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IIPE/IUC/IOBHE

JlaHHass KHUra MOCBSIIEHA METOJaM COBPEMEHHOM IICHXOJIOTMHM, KOTOpbIE BIEPBBIE B
OTEYECTBEHHON COLMAIbHO-TICUXOJIOTUYECKON JIMTEPAType OMNMCHIBAIOTCS 31E€Ch B TaKOM
pa3BepHYTOM BHE. B TO e BpeMs aBTOpbI KHUTH — IPENOJIaBaTeId U COTPYIHUKU Kadeapsl
COLIMAJILHOW ICUXOJIOTUMM JIEHMHIpaJACKOro yHUBEPCUTETA, €CTECTBEHHO, HE NPETEHAYIOT Ha
MCYEPIBIBAIOIINN 0030p BCEX HbIHE MPUMEHSIEMbIX COIIMATbHBIMU IICUX0JI0TaMH METO/I0B.

[Ipexne Bcero, B paboTe paccMaTpUBAIOTCS METOJbI, METOJOJOTHYECKUE U TPOILETypHbIC
BOIPOCHl IMIHPUYECKOTO COIHAIBHO-TICUXOJIOTUYECKOTO HCCIIEIOBaHUS, a TaKke MPOOIeMbl
MOJICIIMPOBAHMS M allapaTypHO-TEXHUYECKOro 00ecleueHusl B COUUaNbHOM ncuxonoruu. [pu
3TOM aBTOPBI ONHUPATUCh HE TOJBKO HA CBOW MCCIIEJOBATEIbCKUM OIBIT, HO U YYHUTHIBAIU
COBPEMEHHBI YPOBEHb MCIOJIH30BAHUS AHATOTMYHBIX METO/IOB B HAIEH CTpaHe U 32 PYOEIKOM.
B kHure genaercs nonsITKa yrnopsiA04UTh METObI COLUAIBHOM MICUXOJIOTHH, HEKOTOPBIE U3 HUX
OINMCHIBAIOTCS BIEPBBIE B HAIIEW COLIMAIBHO-IICUXOJIOIMYECKON JIUTEpAaType WM H3JIaratoT He
TaK IMOJIHO U 0OCTOSITENIBHO.

Kaxk u3BecTHO, MOYTH BCE METO/IbI, IPUMEHSIEMbIC B COIMATBLHOMN IICUXOJIOTUH B HACTOAIIEE
BpeMsi, (paKTUYECKH SBJISIOTCS MEXIMCUUIUIMHAPHBIMU. TeMm He MeHee, crennduka TeopeTuKo
- METOJI0JIOUECKOT0 ammapaTa KaKJOoW HayKu HaKJIaJbplBa€T JOCTATOYHO BbIPAKECHHBIN
OTIIEYaTOK Ha MPAKTUKy JIO0ro MEeXIMCHUIUIMHAPHOTO METOoa B CBOeH cepe. ABTOPHI B
MEPBYIO Ouepeab MBITATUCh MOAYEPKHYTh  OCOOCHHOCTH  NPUMEHEHUS O CHIBAEMBIX
METO/JI0OB UMEHHO B COLIMAJIbHOW ICHUXOJIOTHH. Onnako OHM 3aTparuBarOT HEMajo
BOIIPOCOB, HWHTEPECHBIX U I TPEACTABUTENCH JPYrux OTEUECTBEHHBIX Hayk. KHwura
MpeHa3HAaYaeTCsl CTYJEHTaM, AaclUpaHTaM, Hay4YHbIM COTPYJHUKaM H [PENoJaBaTelisiM,
3aHUMAIOIIUMCS COIIMAIIBHON TICUXOJIOTHEH, a TakXe  MPEJCTABUTENSIM  CMEXHBIX HayK,
MIPEX/I€ BCErO COLMOJIOTUHU, IEJATOTUKH U KYPHAIUCTUKH.

ABTOpaMU IJ1aB U Pa3/ieioB SIBISIFOTCS: IW1aBa | — KaHAMIAT ICUXOJIOTMYECKUX HAYK, TOLIEHT
A.JI. CBenuuukuii, kauaunaar nceuxonorudeckux Hayk B.E. Cemenos; rnasa II, § 1 — xangunat
ncuxonoruueckux Hayk A.A. Epmos, § 2 — xanauaar ncuxonoruueckux Hayk B.B. boiiko;
rnaBa [II— B.E. CemenoB; rnmaBa IV — A.JI. CBenmuukuii; rmasa V, § 1 u § 3 — kanauaar
ncuxosiornueckux Hayk, moreHT W.II. BomkoB, § 2 — kaHIuUIAT MCUXOJOTUYECKUX HAYK,
noueHt B.H. ITandepos, kannuaar  ncuxonorunyeckux Hayk O.C. UyryHosa; rinasa VI— B.H.
[Tangepos, kanaunat ncuxojoruuyeckux Hayk B.II. Tpycos; rmaBa VII — nokrtop
ncuxonoruueckux Hayk, npocdeccop E.C. Ky3pmun, Hayunblii coTpynHuk B.A. Bbormanos;
npwioxenue, § 1 — kanaumar mncuxonorudeckux Hayk H. H. O60308, § 2 u § 4—wuHxeHep
H. A. Bacunses. § 3 — B.B. boiiko.

PenakTopel OmaronapsaT coTpyaHUKOB Kadeapsl coranbHoil ncuxonorun O.C. Muxanok u
A. FO. lIlanbITo 32 aKTUBHYIO TOMOIIL B pabOTE HaJl KHUTOM.
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COLHA/TbHO-TIICUXOJIOTHYECKOE HCCIIE/JOBAHHE
(6éonpocel memoodonozuu u npoyeodypot)

MapkcucTckass couuaibHas IICHUXOJIOTHS KaK HayKa BXOAUT B CHCTEMY COBPEMEHHOMU
IICUXOJIOTMM Hapsxy ¢ IpYyrMMHM €€ OTpacisiMu. B cuily 3TOro coumanpHas IICHXOJIOTHUS
ONMPAETCSI HAa OCHOBHBIE METOJIOJIOTMYECKUE MPUHLHUIBI MApKCUCTCKOM ICHUXOJIOTMYECKON
HayKM: NPUHLMUI ACTEPMUHU3MA, NPUHLMI E€AMHCTBA CO3HAHMS W JEATEIBHOCTH, IPHHLIHAI
pa3BUTHS CO3HAHUS B AeATeIbHOCTU. DYHAAMEHTOM 3THUX NPUHLUIIOB SIBISIETCA TUAIEKTHKO-
MaTEpUATUCTHUECKAsE METOIOJIOTHS.

B cooTBeTcTBMM € TPUHIMIIOM JETEPMHUHH3MAa CO3HAHHE 4YeJIOBeKa OOYCIIOBJICHO
00I1eCTBEHHbIM ObITHEM. [IpUMEHHUTENBHO K COLMAIBHOW IICHUXOJIOTMM 3TO O3HA4aeT, 4To
COLIMAJILHOE OKPYXKEHHUE, CYLIECTBYIOILIEE B BUJIE «MHUKPOCPEIBD» U «MAaKPOCPEIbl», OKa3bIBAET
olpesieNsolee BIUSHUE Ha CO3HAHMWE JIMYHOCTH W TpyHIbl, (GopMupoBaHHE NOTpeOHOCTEH,
YCTaHOBOK, OTHOILIEHUHN, UHTEPECOB, IEHHOCTHBIX OPUEHTALMH MHIUBUIOB U TPYIIIbI B LIEIOM.
PaccmaTtpuBass BOIPOC O COOTHOIIEHHMU BO3INEMCTBUM MMKPO- M MakKpoCpedbl B KaXAOM
KOHKPETHOM CiIy4ae, HEOO0XOAWMO, TMPEeXKAEC BCEro, MOTYEPKHYTH pPOJb OOIIECTBEHHO-
SKOHOMHYECKOH (opmaluy, B YCIOBHUAX KOTOpOH Haxomutcs oOmecTBo. «CoBEpIIEHHO
OUYEBHUJHO, YTO BO B3aMMOOTHOILEHUSX MHUKPO - M MAaKpOYyCJIOBHI, HENOCPEICTBEHHBIX U
OIOCPEIOBAaHHBIX BIUSHUMI, PELIAIONICe 3HAYCHHE MMEIT MAaKpOYCJIOBUS U OINOCPEIOBaHHBIC
BiustHAA. OJTHAKO crienu(rKa MUKPO- M HEMTOCPEICTBEHHOM chephl 0OIIEHHS HaKIIaIbIBACT CBOU
y30p, ONPEACIACT KOHKPETHYIO HHCTPYMCHTOBKY M MEXaHH3M (GOpMHPOBAHUS COLUAIBHO -
IICUXOJIOTMYECKUX SIBJICHUI.

[IpyHIMO eTUHCTBA CO3HAHUS U JIEATENBHOCTH 03HAYaeT, YTO OHU OOPa3yIOT OpraHUYecKoe
1enoe — HE TOXAECTBO, HO enuHcTBO. Co3HaHuME M JeATENbHOCTh B3aUMOCBSI3aHbl U
B3aUMOOOYCIIOBJICHBI.

Kyzpmun E. C. OcHoBBI conuansHo ncuxomnoruu. JI., 1967, c. 15
Pyounmreita C. JI. OcHoBsl icuxonoruu. M., 1935, ¢. 51

UenoBek OCYLIECTBISET Ty WIM HMHYIO AEATEIBHOCTh HA OCHOBE COOTBETCTBYIOIIMX AKTOB
CO3HaHMS, 00ECIIEUYNBAIOIINX 1[E€JCHANPABICHHOCTh €r0 JIeUCTBUN U MOCTOSHHBIA KOHTPOJIb 32
WX OCYIIECTBIeHHEeM. B To jxe camoe Bpemsi IeITeIbHOCTh YeJIOBEKa OKa3biBaeT (OpPMUPYIOIIEE
BIIMSIHME Ha co3HaHHe. OTCIo[1a CIEAYeT, YTO CO3HAHUE YEJIOBEKAa MOKHO M3y4aTh OCPEICTBOM
aHajgu3a €ero JesATeIbHOCTH, OOpa3IOB IMOBEJACHUSA, M TAKOW HCCIENOBATEIbCKUI TOAXO0/
OCYIIIECTBIISIETCS Kak B OOIIEH, Tak U B COIIMATBHON MCUXOJIOTHH.

[IpuHIMIT pa3BUTHS CO3HAHMS B AEATEIBHOCTH O3HAYAE€T, YTO CO3HAHHME KaXKIOW OTAEIBHO
B3STON JTUYHOCTH MPEJCTABISIET CO0O0M MPOAYKT, KaK MUCTOPUUYECKOTO PAa3BUTHUS YEIIOBEUECTBRA,
TaK ¥ WHAUBHUIYAJIBHOTO PA3BUTHS JTAHHOW JIMYHOCTHU. «/[MaEKTHKO-MaTepraIucTUYECKOe
[IOHUMaHUE TCUXUYECKOIO Pa3BUTHUS YCTAHABIMBAET 3aBUCUMOCTBH IIOCIEIHEr0 OT TPYAOBOM
NeSATeTbHOCTH, OOYy4YeHHWs, UIPbl. YCBOCHHE OOIIECTBEHHOTO OMNBITa, KOTOPOE TIPH OSTOM
MPOUCXOJUT, U BBICTYMAET B KAauecTBE CHEIM(PUUECKON ISl uernoBeKa (POPMBI MCUXUIECKOTO
pa313mm».3 B pamkax comuanbHOW TCUXOJIOTMM ATOT MPUHIMI TaKXE HAXOJUT CBOE
NPUMEHEHUEe, HalpuMep Mpu H3y4eHHH (HOPMUPOBAHMS JHYHOCTH B 3aBHCHMOCTH OT €€
OQUIMATBHBIX U HEO(DULIHUATBHBIX POJIEH.

Hapsiny ¢ yka3aHHBIMH OONIMMH METOAOJOTHYECKHMMH TMPUHIUIAMH MapKCHUCTCKast
COIMabHAsT TICUXOJIOTHUSI UMEET B CBOCHM OCHOBE M COOCTBEHHBIC CIEIU(PUUECCKHE TMPUHITUIIBI,
KOTOPBIE IlIe HaXOIATCS B CTaUU (POPMYIUPOBAHUS U JUCKYCCHOHHOTO OOCYXKIECHUSI.

PaccmarpuBasi colMandbHYIO TCHXOJOTHIO KAaK TICMXOJIOTMYECKYH0 HAyKy, HEJb3s
UTHOPUPOBATH €€ TECHBIE CBSI3U C MAPKCUCTCKOM ncuxonoruend. OTcroaa cieayer, YTo «CUucTeMa
MOHSATUNA MaPKCHUCTCKOM COIMATBHOM TICHXOJOTHU JOKHA OBITh COTrJlacoBaHa C CHCTEMOM
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TOHATHIT 001IIEi ICHXOIOTHHI H COLHOIOTHID.” ITocTpoeHne Takol CUCTEMBI TOHATUN SBIISETCA
ceryac OJTHOW M3 BaXHEHITUX MTPOOIEM MAPKCUCTCKON COIMAIbHOM MCUXOJOTUH. JIJIs pereHus
3TON MpoOJieMBbl HEOOXOIMMO paccMaTpUBaTh MAPKCHCTCKYIO COLMAIBHYIO TCHUXOJOTHIO Kak
CUCTEMY HAy4dyHOIO 3HAHUA, BBLIEISASA €€ CIPYKTYpPHBIE OJJIEMEHTBl MU aHAJIU3Upysd HX
(byHKINOHATBHBIE B3aMMOCBSI3H.

HecmoTpss Ha JHMCKYCCHMOHHOCTH BOIIpOCa O IPEAMETE MAPKCUCTCKOM COLMAIBHOU
NICUXOJIOTHH, YHCJIO HCCIEIOBaHMWN, MPOBOJUMBIX B 00JACTH COLHUAIBHO-TICHXOJIOTHYECKOM
poOJIeMaTUKH, U3 roJla B roJl HEYKJIOHHO pacTerT.

® O6mas ncuxonorus. [lox pexn. A. B. Ilerposckoro. M., 1970. c. 70.

* Cm.: Kysemun E. C. K Bompocy 0 conuanbHO# nenxosnorii. — B ki.: ITpo6ieMsl 061IeH 1 HHIyCTPHATEHOI
ncuxotoru. JI,, 1963, c. 144—146; ITapeirun b. J1, CormpansHast ICUXOJIOTHS Kak Hayka, JI., 1965. c. 80—84;
Kogsanes A, I'. Kypc nekiuii mo connanbHoO# ncuxonorum». M,, 1972, c. 12—15.

% Mnatonos K.K. JINYHOCTD Kak 0OBEKT COLMANEHOM NCUXOJOTHH—DB KH.: MeTomonorndeckue mpooieMsl
conMalibHOM mcuxoaoruu. M.. 1975, ¢. 72.

® 3acmyKEBarOMIAs BHUMAHHS TOMBITKA TOCTPOCHHS CHCTEMBI COLUANBHOI MICHXONOTHH KaK HAYKH IPeANpUHsTa b.
J. MapeirusabsiM (c«.: [Tapeirus b, JI. OCHOBBI COIUATBHO-TICUX0IOTHYECKOI» Teopun. M., 1971, ¢. 26—38).

I[Ipy >TOM BaXHO IOJYEPKHYTh, 4YTO COBPEMEHHBIM JTall Pa3BUTHS MapPKCHUCTCKOU
COLMAJIIbHOM TICUXOJIOTMU XapaKTepU3yeTcsi Bce OOJIBIIMM BHHUMAHHUEM K METO/0JIOTHYECKUM
acHeKTaM COLMAJIbHO-TICUXOJIOTUYECKOro uccienoBanus. Hawnbonee miuonoTBOpHBI NyTh
pa3BUTHUA  CUCTEMBl  COLMAJBbHO-IICUXOJIOTUYECKOTO  3HaHMSI —  3TO  COYETAHME
HCCIIE0BATEIBCKOM MPAKTHKH M PeICKCHH TOM IIPAKTHKI CAMHM HCCICI0BATENCM.

B conumanbHON INCHUXOJOTMM PA3jIMYarOT TPU YPOBHSA MCCIENOBAaHUA: SKCIEPUMEHTAIBHO-
AMIIUPUYECKUIN, TEOPETUYECKUN U (bpmocoq)cxo-MeTononoqueCKHﬁ.8

OKCIIepUMEHTAIbHO-OMIIMPUYECKUI  ypOBEHb  MpeJCTaBisieT co0oil  mpouecc cHopa
NepBUYHON HMH(pOpMAIMK, (UKCHPYIONMEH CONMATBHO-TICUXOIOTUYECKHE (aKThl, U OIUCAHHE
HOJIyYEHHBIX JIaHHBIX, 0OBIYHO B paMKaX ONpPE/IEICHHbBIX TEOPETUUECKUX TOCTPOCHHH.

Teopernueckuid  ypOBEHb  HCCIEAOBAHUS  OOECIeYMBaeT  OOBSICHCHHE  JIAHHBIX
JKCIIEPUMEHTAIBHO-3MIIMPUYECKOTO U3YYEHUS ITyTEM COOTHECEHUS UX C Pe3yJbTaTaMH IPYruX
HayyHbIX pabor. Ha »53TOl cTymeHu CTpOSTCS KOHLENTYaJbHbIE MOJIEIM COLMAIBHO-
IICUXOJIOTHYECKUX TporeccoB. OOOCHOBaHHOCTh MOJIENU 3aBUCUT OT TOIO, HACKOJIBKO B HEM
COYETAIOTCS MHIYKTUBHBIM U JEAYKTUBHBIN BBIBOJBI, T. €. MIOCTPOCHHE MOJEIN HE TOJBKO Ha
HKCIEPUMEHTAIbHO-IMIMPUUYECKON, HO U TEOPETUUECKON OCHOBE.

Ou10coPcKo-METOJONOTUYECKUN  YPOBEHb COIMAIbHO-TICUXOJIOTUYECKOT0 HCCIIeI0BaHuUs
3aTparuBaeT BCIO CHUCTEMY OOILIECTBEHHOW IICHUXOJIOTUM Kak OOBEKTa HCCIIeOBaHMUS,
paccMmaTpuBaeT CTPYKTYpy ITOW CUCTEMBbl M ee 3neMeHThl. Ha 3Tol cTymeHu ompenensiercs
COOTHOILIEHHE COLMAIbHO-TICUXOJIOTHYECKUX KaTeTOpPHil, 4TO B HTOre OOECleYuBaeT CBA3b U
B3alIMOBJIMSIHUE BCEX TpeX YpOBHEW HccienoBaHusa. PuinocoPpcko-MeTo10I0TMUEeCKUid YpOBEHb
UCCIIEIOBaHMs JaeT MHPOBO33PEHUECKOE OO0OOIIEHUE MOMYyYEHHBIX Ppe3yJbTaToB Ha OCHOBE
KJIACCOBOI'0 MAapTUHHOTO MOJAX0AA.

HecmoTps Ha TO, YTO COBpEMEHHas COLMAIbHAs IICUXOJIOIMs PAcIoNaracT BeCcbMa
OOLIMPHBIM apCeHAIOM METO/I0B, MpodieMa METOJ0B OCTAETCSl UpE3BbIYAHO aKTyanLHoﬁ.g. o
CHX IOp HET YIOBJIETBOPUTEIHHON UX Kiaccu(UKaLuu. ABTOpPbI MpEeAsaraloT CKopee MpocThie
NEepPEeYHU METOJIOB, NMPHUYEM pa3Hble aBTOPHI MpeajaraloT pasnuuyHele nepeunu. Tak, E. C.
Ky3pmuH, ynenuBmmii HauOosblllee BHUMAaHHE METOJIaM  COLMAJbHOW TICHXOJIOTHM B
OTEUYECTBEHHOM JINTEPATYpE, BBIACIAET TaKHMEe METO/Ibl, KaK HaOJ0JeHIE, SKCIIEPUMEHT U OIPOC
(BKJIIOUAs! aHKETUPOBAHKE, HHTEPBBIO, COLIMOMETPHIO U TOJISIPHBIE TPOPUIIH). 10

" Annpeesa I'.M. MeTono10rHuecKue npoGieMbl COLHAIBHO-TICHXONOTHYECKOro HecIeA0Banus. — «Bompocs
ricuxoJyioruuy, 1975, Ne 2. c. 56.

¥ Cm.: ConmansHas ncuxomorust. Kpatkuii ouepk. Iox pex. I'. IT. TIpexseunoro u FO. A. Illepkouna. M.,1975, ¢.29.

% Bonanes A. A. ConuanbHast [ICHXOJIOTHS X ICHXOJIOTHYecKas Teopus.— B ki.: ConmabHas ICHXOIOTHS 1
conuanisHOe wianuposanue. JI., 1973, ¢. 99 — 100.

1o Kyspmus E. C. OCHOBBI cOITMAILHOM IICUXOJIOTHH, C. 27-44.



Hexoropsie aBTOpbI BOOOIIE BBIACISAIOT TOJIBKO JIBE IPYMIIBI METOI0B — HKCIEPUMEHTAIBHbIE U
pa3iauuHble BUbI HAOIIOAEHMS. XapaKTEPHO, YTO BO BCEX CIy4yasiX, I10 CyTH, HE BbIABUIAETCS
KaKMX-TM00 OOOCHOBAaHMM TOr0 WJIM HHOIO CIHMCKAa METOJOB M PacCMaTPUBAIOTCA TOJIBKO
METO/BI SMIIMPUYECKUX COLUAIBHO-TICUXOJIOTHYECKUX HCCIEOBAHUHM, TOUHEEe, METOJbl cOopa
NEpBUYHOHN MH(OPMALIHH.

[To HameMy MHEHHIO, IPEKIE BCEro, HEOOXOIUMO 00JIee YETKO CHCTEMATU3HPOBATH METOIBI
COBPEMEHHOM colManbHON mncuxosnoruu. Ilpu 3ToM mpencraBiiseTcsl CIOPHBIM BbIIEIEHUE B
CHeUMaNbHBIA KJacc METONOB OOpaOOTKM M aHajdu3a IEPBUYHBIX JAaHHBIX, TaK KaKk OHH
INPUHAAIEXKAT K chepe JIOTMKA U MAaTEMAaTUKH, U OTHOCATCS CKOpee K TEXHUUYECKON CTOPOHE TeX
WIA WHBIX COIHMAJBHO-TICHXOJOTHYECKHX METON0B. B cymHoctn moboit meton cOopa
HNEpBUYHON HMHGpOpMaLUs B COLHUAIBHO-IICUXOJOIMYECKOM MCCIEJJOBAHUU  Y)KE€ HEceT B
NOTEHIIMM Ty WM HWHYI MOporpaMmy o0paOOTKH, XOTS  Obl MUHUMAaJIbHYIO (Hampumep,
YAaCTOTHBIE M IIPOLEHTHBIE pAaCpeAeIeHNs BbIICIECHHBIX €AMHUL COAEPKAHUs JOKYMEHTOB WU
OTBETOB Ha BOIPOCHI AHKETHI U T. II.). YUUTHIBAS BBILLIE CKa3aHHOE, IONBITAEMCS YIOPSIOUYNUTH
METO/IBI COBPEMEHHOH COLMATBHOM MCHXOMOTHH CIIEAyIOMIM 00pasom:

1. Memoowt amnupuueckozo uccieoosanusn:

1. HaOmronenue.

2. 3y4yeHue NOKyMEHTOB.

3. Onpoc (MHTEPBBIO; AHKETHPOBAHUE) .

4. CneuManu3upoBaHHBIE COLMAIBHO-TICUXOJOTHYECKHE METO/bI (COLIMOMETPHUS; IKCIIEPTHAs
WIN TPYIIIOBAs OLIEHKA JIMYHOCTHU U T. [1.).

5. Tectsl.

6. DKCIIEpPUMEHT.

2. Memoowvt modenuposanus.

3. Ynpagnenuecko-eocnumamenvnuvle Memoowl.

B Hameil cxemMe Bce METOJIbl COLMATBHON MCUXOJIOTHH MOAPA3AEISAIOTCS HA Tps TPYHIBl —
METOABl SMIMPUYECKOTO HUCCIEAOBAHMUS, METOAbl MOJEIMPOBAHUS U  YIPaBICHYECKO-
BOCIIMTATEIbHBIE METO/bI, — 00pa3ysd CUCTEMY JA00BIBAHUS COLMAIBHO-IICUXOJIOTHYECKUX
(haKTOB, UX TEOPETUYECKOI'O OCMBICIIEHUS U NMPAKTUUYECKOr0 INPUMEHEHHs NOJYYEeHHBIX 3HAHUHN
B LIENSAX YIpaBleHHUs M BocnuTaHus. Eie pa3 oTMeTHM, 4YTO B JAHHOM CXEME METOHbl
HMIIMPUUECKOT0 HCCIEOBAHUS TOHUMAIOTCA LIMpe, YeM MPOCTO METOAbl cOopa MEepBUYHOM
uHpopManuu. B uaeane oHM BKJIIOYAIOT M aJeKBATHBIE CHOCOOBI OOpaOOTKH IMOJIyHYEHHBIX
NEpBUYHBIX JAHHBIX (HampuMep, COLMOMETPUS Y)KE€ HUMeeT CBOH creuupudeckuit
CTaH/JapTU3UPOBAHHBIN anmapaT MareMaTudeckol oOpaOOTKM AAHHBIX), T. €. MPEICTaBISAIOT
co0oi orpeieNIeHHbIN PO yPHbII aarOpUTM.

" Jlammas cxema METOIOB COLMANBbHON mCHXOMOrMM mpemiaraercs B. E CeMeHOBBIM.

B OTJINYUEC OT prHHI/IpOBOK BMHI/IpI/ILIeCKI/IX METOAO0B, HpC]lJ'IO)KCHHI)IXI I[pyrI/IMI/I aBTOpaMI/I, MBI
MBITAEMCS  YIOPSIIOYUTH ATH METOMBI, PAHXXUPYd HUX Ha HEKOTOPOW KOMOMHHMpPOBaAHHOU
CyMMapHOM IIKaJe, Mo KOTOPOil OHU CIEAYIOT OT 0oJyiee TaBHUX K O0jee HOBBIM, COBPEMEHHBIM,
OoT (UKCHPYIOIIMX BHEIIHEE TMOBEACHWE K YCTAaHABIMBAIOIIMM BHYTPEHHUE JUYHOCTHBIC
Xap aKTepI/ICTI/IKI/I y nu KﬁByﬁHLHBIC 3aBUCUMOCTH, oT MCHECC KOHTpOJ'II/IpyeMI:IX
CTaHIapTU3UPOBAHHBIX K 0OJIe€ KOHTPOIUPYEMBIM CTaHIAPTH3UPOBAHHBIM.

Hauwnnas ¢ Hanbonee cTaporo yHUBEpCAITHbHOTO METO/1a — HAOIOACHUS (B JAHHOM CiTydae 3a
<OKUBBIMY» TIOBEJICHUEM, ACSITENBbHOCTBIO IOJIEH), MBI MEPEXOJAUM K HM3YYCHHIO JIOKYMEHTOB,
KOTOpOE SBJISETCS Kak Obl HaOmrofcHWEeM B cdepe JOKYMEHTOB, MPOAYKTOB JIESTECILHOCTH
JroJiel. 3aTeM cleayeT Mepexo K Ompocy, MPU MOMOIIK KOTOPOTO OOBIYHO MBITAIOTCS BBISIBUTH
Oosee TIyOOKHME BHYTPEHHHE XapPaKTEPUCTUKH JIMYHOCTH, XOTS M 0Oojee CyObEeKTUBHBIM
CrocoOOM M0 CpaBHEHHIO C MpEeAbLAyIIUMU MeToaamu. Jlanee HaMu BBIAENSETCS Tpymmna
CHeHI/IaHHSI/IpOBaHHI)IX COIMUAIIBHO-TICUXOJIOTHYECCKNUX MECTOI0B (HanpnMep, COHI/IOMeTpI/ISI,
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DKCIIEPTHAST WM TPYIIOBas OILEHKA), KOTOPbIE HMEIOT CBOM OCOOBIC YAaCTHBIC 3aJayH,
IpoLEAYpPY U TEXHHKY, OTJIMYAIOIIMecs OT ApYrux Oosee oOOOLIEHHBIX METOAOB, B YaCTHOCTHU
3TH METOJIbI 0OBIYHO O0Jiee CTaHIAPTHU3UPOBAHBI, YeM OnpocHbie. CTaHAapTU3ALUS POJHHUT UX C
MpEeAeIbHO aJrOPUTMU3HPOBAHHBIMU METOAAMHU TeCTOB. [, HakoHel, 3aBepliaeT METOAbI
HMIIUPUYUECKUX COLUAIBHO-TICUXOJIIOTUYECKUX HCCIICAOBAHUH SKCIIEPUMEHT Kak BhICIIas Gopma
SMIIUPUYECKOIO MO3HAHUS, METO/, MO3BOJSIOIINNA BBIABUTh PUYMHHO-CIIEICTBEHHbIE CBA3U U
3aKOHOMEPHOCTH.

MopenupoBaHue cienyeT 3a METOJAaMU AMIIMPUYECKOTO HMCCIEIOBAaHMS, TaK KaK MOMET
BBICTYIIaTh M B KAQ4eCTBE MCTOYHUKA IMIMPHUYECKONW MHPOPMALIUU, U B KAaYECTBE CPEIACTBA IS
TEeOpeTUUeCKuX noctpoeHuil. Takum oOpa3zom, mpoBUTasiCh OT cOOpa NepBUYHON MHPOPMAIUH,
yepe3 ee TEOPETUUYECKOE OCMBICIEHHUE, Mbl 3aKOHOMEPHO MPUXOJUM K METOAAM MPAKTUYECKOIO
IMPUMEHEHUs TIOJYYEHHBIX COLUAIbHO-TICUXOJIOIMYECKUX 3HAHWM, KOTOpPbIE MBI YCIOBHO
Ha3BaJlM YIPABJIEHYECKO-BOCIIUTATENbHBIMU METOIaMU (K HUM MOKHO OTHECTH, HallpUMEp, TaK
HA3bIBAEMbI€ CHUTYAIIHOHHO-POJIEBbIE UIPHI, «IPYHIOBYIO JHUCKYCCHIO» U T. I.). DTH METOJbI
HAIpaBIICHbl HAa BBIPAOOTKY MOHWMAHHUS M HABBIKOB A(P(EKTUBHBIX COBMECTHBIX NIEHCTBUU U
oOLIeHMs], HA KOPPEKTUPOBKY KOH(IJIMKTOB U HAMpPsDKEHUN B IpyMmax M KOJUIEKTHUBAX, a TaKkKe
Ha (popMUpOBaHUE U U3MEHEHHE COITUAIBHBIX YCTAHOBOK JIMYHOCTH.

[Toutn Bce mepedyuclieHHbIE METOJbl B HACTOSAIIEE BpeMs Onaroaapsl YCHJIMBIIUMCS CBSI3SIM
MEXIy OOIIECTBEHHHIMU HAyKaMW TPAKTUYECKH SBISIOTCS  MEXKIUCHMIUIMHAPHBIMU U
MPUMEHSIIOTCSI HE TOJBKO B COLMAIbHON ICUXOJOTHHM, HO U B APYrUX Haykax (Hampumep, B
comuosiornu, mneaaroruke). OmHaKo crenu(puka COUUATBHO-TICUXOJIOTMYECKOW TEOpUHU, €e
MOHATUMHOTO afmapara M 3ajad HakIaJbIBaeT OCOOBIN OTIMEeYaTOK Ha HCIOJb30BaHHWE U
KOHKpEeTHbIe (OpPMBI JaHHBIX METOJAOB B  COLMAJIBHO-IICUXOJOTMYECKUX HCCIIEJOBaHMSIX.
[Tpuuem crienyer OTMETUTh, YTO HEKOTOPBIE MX PA3HOBUIHOCTU BO3HUKIM U ObUIM BBEACHHI B
IIPAKTUKY UMEHHO KaK COLIMAJIbHO-TICUXOJIOrHYECKHe (HalpuMep, COLIMOMETPUSI,  «TPYIIOBas
JTUCKYCCHSI», BKIIFOUEHHOE HAOII0ICHUE).

JlJ11 COBpEMEHHOI0 3Tana pa3BUTHUS SMIIMPUUECKUX COLIMATIBHBIX, B TOM YHUCJIE U COLIMAIIBHO-
MICUXOJIOTHYECKHUX, UCCIEJOBAHMM U UX METOJOJIOTUM XapaKTepHbl HEKOTOpbIe O0Iue
TEHJCHIINH.

OnHOM M3 TaKMX OCHOBHBIX TEHJEHUUU SABISIETCS PAaCIpPOCTPAHEHHE CUCTEMHOTO MOAXO0Aa K
n3ydaeMbiM  oObekTam. ColMambHO-TICUXOJOTUYECKUM OOBEKT B  KAauyeCTBE CHCTEMBI
IIpeIoIaraeT MpexXae BCEr0 pacCMOTPEHUE €ro KaK HEKOTOPOU IIEIOCTHOCTH, BBISBICHUE €0
BHYTPEHHEH CTPYKTYpbI, COCTaBISIOLIMX JJIEMEHTOB, YCTAHOBJIEHHE UX B3aUMOCBS3EH,
XapaKTepU3YIOIUX OCOOCHHOCTH O0BEKTa, a TAK)KE PACCMOTPEHHE OOBEKTa Kak 3JIeMEHTa
0oJiee MIUPOKON CTPYKTYpPHI U BBISIBJICHHE €TI0 B3aUMOCBSI3EH C Heit. " Tak, korga Mbl U3ydaem
NEPBUYHBIM  MPOU3BOJACTBEHHBIM  KOJUJIEKTHB  COIMAJIMCTHYECKOTO  NPEANPUATHS,  Mbl
paccmMaTpuBaeM €ro Kak HEKOe €IMHCTBO BXOJSIIMX B HEro JIOAEH, uccienyem
B3aMMOOTHOIICHHS MEXKy HUMH, UX OQUIIUAIBHYIO U HEOUITUANBHYIO CTPYKTYPY U TUHAMUKY
U B TO XK€ BPEMs YUUTHIBAEM BIMSHHE HA MEPBUYHBIN KOJUIEKTHUB OOJIEe IMIUPOKOU CTPYKTYpPHI
BTOPUYHOTO TPOU3BOJCTBEHHOTO KOJIJIEKTUBA C €ro OQHUIMaIbHON U HeoduInaIbHOU
CTPYKTYpPOM M JNMHAMHUKON B3aMMOOTHOIIECHUH, KOTOPBIE, B KOHEUHOM CYETE, OIPEICISIOTCA
COLMAIUCTUYECKUM OOIIECTBEHHBIM CTPOEM.

Eme onHOM 0COOEHHOCTBIO COBPEMEHHBIX COLMANIBHBIX MCCIIEIOBAaHUM SBJISETCS MPUHIIMII
dbopmanuzanum, KOTOPbIA  TPOSIBJISIETCS B YTOYHEHHWHM M3y4aeMoro ImpeaMera, B
orepanoHaIn3auu (aMIUpUYECKON HMHTEpIpeTalNK) YIOTPeOIsieMbIX HCCIIeI0BaTeNeM
MOHITHM, B OJHO3HAYHOCTH M E€IMHOOOpa3Wu  3a/laBaéMbIX  MpaBWi cOopa MEepBUYHON
uHpopmanuu. He ciaywailHO Takue TpaauIMOHHBIE METOABI, Kak HabOmojaeHue, Oecena,
M3y4eHUE JOKYMEHTOB, B Hallleé BpeMs MOJyYUIIU BTOpOE PpOXKJIEHUE B 6onee
dbopManM30BaHHOM, CTPOTOM  BHJIE€ TaK HAa3blBAEMbIX  METOJOB  «CTPYKTYPHUPOBAHHOTO
HAOMIOJIEHUS»,  «CTAaHJAPTU3HPOBAHHOTO HHTEPBBIO» U «KOHTEHT-aHATH3a».

W3 ctpemiienuns K popManu3auu UCCIIEI0BATEIbCKUX METOJOB 3aKOHOMEPHO MPOUCTEKAET U
TpeOOBaHUE TOBBIIICHUS HAJIEKHOCTH, JTOCTOBEPHOCTH MOTYYA€MbIX MMPU UX MOMOIIU JaHHBIX.



9

[ToaTOMy B COBPEMEHHBIX JMIHMPUYECCKUX HCCICIOBAHUSAX OOJIBIIOE  BHHMAHHE YICISCTCS
MPOBEJCHUIO MPOOHOro (MUJIOTAXKHOTO) HCCIIEOBaHUS, MPOBEPKE KOHKPETHBIX METOAMK Ha
HAJICKHOCTh (T. €. Ha 00OOCHOBAHHOCTh U YCTOMYMBOCTH MOJYYaeMbIX JAHHBIX),  KOHTPOJIO
3a JOCTOBEPHOCTHIO COOMpaeMoi HHpOpMaIiH.

120 cucremnom noaxome B SMIOMPUYCCKOM COIMAIBHOM HCCICIOBAHUUA CM.: . JIGKIMU 1O METOIMKE
KOHKDPETHBIX COIMalbHBIX wuccnenosanuit. [lox pexn. . M. Armpeesoit. M,, 1972, ¢. 26—32.

Tak, CcTaHOBUTCS Tpagumued OOCyXIeHHE  pPa3pabOTaHHBIX  METOIMK  JKCIEepTaMu
(KOMIIETEHTHBIMH CYAbSIMH) KaK CIIELIHAIUCTaMU 110 METOAaM, TaK U CIeLUaIUCTaMU 110 JaHHOU
U3y4aeMoi mpobiemMaTuke (C TOUYKU 3pEHUs] COOTBETCTBUS METOAMKH IOCTABICHHBIM 3a/la4aM U
u3ydaeMbIM oO0bekTam). Bee yalie B mpouecce ucciaeioBaHus MPUMEHSIOTCS BCIIOMOIaTelIbHbIE
METOJIbl AJIs1 MPOBEPKU PE3YJIbTATOB, MOJYUYEHHBIX OCHOBHBIM METOAOM (HampuMep, JaHHbIE
AQHKETHOT'0 OIIPOCa IMPOBEPSAIOTCS JTaHHBIMU HAOJIIOJCHUS U BBIOOPOYHOTO MHTEPBBIOUPOBAHUS).
JUisi TOBBIIEHUST YCTOWYMBOCTH COOHMpaeMoil HH(pOpMAMK YHOTPEOISIOTCS OJHO3HAYHbIC
TOYHBIE MHCTPYKLUH COOPILMKAM, U HAOIIOJCHUH WIN U3YYEHUH JOKYMEHTOB UCIOJIb3YETCs
HECKOJIbKO HE3aBHCHMBbIX HaOIIoAaTenael Wiu KOAMWPOBILMKOB, paOOTarOIIMX HaJ OAHUMU U
TEMH JK€ SMIMpUYECKUMH oObekTaMu. Ilpu ompocax B I1eNsiX MOBBILIEHUS JOCTOBEPHOCTH
IIOJIy4a€MbIX JIaHHBIX OCYIIECTBISETCA KOHTPOJIb 3a AaHKETEpaMM MW HHTEpPBbIOEpaMH, 34
cO0JII0/IEeHHEM IIPAaBUJI aHOHUMHOCTH M JOOPOBOJBHOCTH B XOZI€ ONPOCa 00CIeNyEeMbIX U T. JI.

JI1si COBPEMEHHBIX SMIIMPUYECKUX COLMAIBHBIX MCCIIEIOBAHUN YPE3BBIYANHO XapaKTEPHOU
ABJIAETCS MaTEeMaTH3alUsl Ha BCEX CTAJUAX UCCIECNOBaHMM. YK€ Ha HA4YaJbHOW CTaguu, IpU
pa3paboTKe MporpaMMmbl, JEJIAtOTCS MONBITKH CXEMATU3UPOBAaTh U CUCTEMATU3UPOBATH IPEIMET
U3y4YEHHsI, CHMBOJIMUYECKH MPEACTaBUTh FMIIOTE3bl Ha A3bIKE MATEMaTHUECKON JTIOTUKH (0COOEHHO
IpU IUIAHUPOBaHUU HKcnepuMeHTa). LlHpoko NpUMEHSIOTCS CTaTUCTUYECKHE METOAbl IS
OlpesieieHusi BBIOOPKM SMIIMPUYECKHX OOBEKTOB u3ydeHusd. HHcTpymeHTapuit cOopa
uH(pOpMalUu NPEeIyCMaTPUBACT €€ MEPBUYHOE H3MEPEHHUE, OCYIIECTBIIIEMOE IPU MOMOILU
mkanupoBanus. IlocTosHHO pacmmpsercs apceHal MaTeMaTH4eCKMX IPUEMOB U METOJAOB
00pabOTKM TOJYYECHHBIX JAaHHBIX (KOPPENSAIMOHHBIA M (DaKTOPHBIA aHaIM3, TaKCOHOMHS,
CTaTUCTHKA IPOBEPKH THMIIOTE3 M T. I.). PacTteT Mcnonp30BaHME BBIYMCIUTEIBHONH TEXHUKH,
BKJIIOYAsi AJIEKTPOHHO-BBIUMCIUTENbHBIE MAlINHBI, KOTOPbIE MHOT/IAa YIOTPEOJSIOTCS Jake Ha
cTaguu coopa nHpopmaluu (HarpuMep, B TaKk Ha3bIBAEMOM «MAIIMHHOM KOHTEHT-aHAINU3e»).

Cnenyer Takxke oOpaTUTh BHUMaHME€ Ha HaMETUBLIMIICSI B COBpPEMEHHBIX COLIMAIIBHO-
IICUXOJIOTMYECKUX HCCIIEIOBAaHUAX CIBHUI K BO3PAaCTaHHUIO POJIM METOJOB, KOTOPBIE MO3BOJISIOT
CBECTM K MHMHHMMYMY BIIMSIHUE HCCIEN0BaTeNsl Ha OOBEKT M3y4YeHHs, T. €. Ha 00ciIeayeMbIX
moneil. Iloatomy Bce yamie NPUMEHSIOTCS TakUE METONbI, KaK CKPBITOE HEBKIIOYEHHOE MU
BKJIFOUEHHOE Ha0II0/IeHNE, U3yYeHHUE IOKYMEHTOB, ECTECTBEHHbIN SKCIIEPUMEHT, 110 CPABHEHHUIO
C MPEKHUM ITOBCEMECTHBIM T'OCIIOJICTBOM OIIPOCOB U J1a0OpaTOpPHOro 3kcrepumMeHTa. Ilpuyem
MCCJIEIOBATEIN BCE IIHMPE UCHOB3YIOT Pa3IN4HbIe TEXHUUECKHUE CPEACTBA U MPUOOPHI (KUHO- U
(OTOTEXHMKY, 3BYKO- W BHJEO3aIUCh, NMepPokapThl U T. O). B TO ke Bpems mpopoikaer
COBEpUIEHCTBOBAThCA M O0Oramarbcs anmnaparypa M TEXHHKa JabOpaTOpPHOTO SKCIEPUMEHTA.
PacnipocTtpanenue mogoOHBIX METOJOB CTAaBUT IeEpel COLUAIbHBIMU IICUXOJIOTaMU U psif
ATUYECKUX MPOOJIEM, CBA3aHHBIX C BO3MOKHOCTHIO U JAOMYCTUMOCTbIO OTKPBITOIO BTOPKEHUSI B
*u3Hp Jofei. Ilpu 3ToM coBeTckue ydeHble, NPEXKIE BCETrO, JODKHBI PYKOBOJICTBOBATHCS
MPUHIIMIIAMUA MapKCUCTCKOM 3TUKU U TYMaHHU3Ma.

B cormacum ¢ yKkasaHHBIMH TEHACHLUMAMM  OKa3bIBa€TCA TaKXKE  CTPEMIICHHE
ITOPUTMU3UPOBATH Npoyedypy COBPEMEHHOTO AMIUPUYECKOTO COLMAIBHO-TICUXO0JIOTHYECKOTr0
uccnenoBanus. O0001Ias BelENsIeMble Pa3HBIMU aBTOPAMHU MPOLIEAYPHbIE CTaIuH, MPEICTaBUM
UX B CJIEYIOLIEN TIOCIE0BATEIBHOCTH:

1. PaspabGoTka mnporpaMmbl HCCIENOBaHUS (IIOCTAHOBKA IPOOJIEMBI, 3ajad, OIpe/eleHue
00BeKTa U MpeMeTa U3YUeHHsI, YTOUHEHUE OCHOBHBIX MOHATHH U T. I1.).

2. OnpexeneHue SMIUPHYECKUX 00BEKTOB HCCIIeI0BaHU (BBIOOPKA).

3. Pa3zpaboTka METOIMKH JaHHOTO KOHKPETHOTO UCCIICIOBAHMS.
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4. ITpo6a (munoTaxk) METOAUKH, ee JopaboTKa, MPOBEpKa Ha/ICKHOCTH.

5. COop mepBuyHOW WH(POPMAIIUUA, COMPOBOXKIAIOIIMICI KOHTPOJIIEM HAIASKHOCTH U
JIOCTOBEPHOCTH MOTY4aeMbIX JaHHBIX.

6. Jlornueckas u KonuuecTBEeHHast 00paboTKa COOpaHHBIX JaHHbIX.

7. UnaTepripeTanyst pe3yjbTaToB, BbIBOJbI, OTYET.

Mpsl He OynemM noapoOHO OCTaHABIUBATHCS HAa OTAEIBHBIX MPOIEAYPHBIX CTAIAUSIX, KOTOPBIE
NPAaKTUYECKH SIBIAIOTCA OOUIMMHU JUISL SMIIMPUYECKUX COIMAJIBHBIX HCCIEIOBAHUN BOOOIIE U
HEOJXHOKPATHO M JOCTATOYHO TOJIHO OIHMCAHBI B COBETCKOIl uTeparype.’ O6paTiuM BHUMaHIE
JWIIb Ha HEKOTOpbIE Ba)KHbIC, C HAIIEW TOYKM 3PEHUs, OCOOCHHOCTH Hpoueaypsl. B mepByio
ouepellb, BCe 32 MHOTUMHU aBTOPaMH, MOJYEPKHEM POJIb XOPOIIO MPOAYMAaHHOW MPOTrpamMMbl
UCCIICIOBAaHMs, KOTOpasi TO3BOJISIET TIIOJIYYUTh OoJiee HAACKHBIC, PENPEe3CHTATUBHBIC H
JIOCTOBEPHBIE TaHHbIE Han0oJiee SKOHOMHBIM U KPaTKUM IyTeM. B To ke BpeMs MOHATHO, 4TO HE
BO BCSKOM, OCOOCHHO B TPHUKJIAIHOM, HCCIECJOBAHWU IpOrpaMMa MOMKET BKIIIOYAaTh BCE
pPEKOMEHlyeMble KOMIIOHEHThl (Hampumep, He Bcerjga ynaercss chopMmynupoBaTh YETKUE
TUIOTE3bl WJIM  3alpOrpaMMHUpPOBATh  HCUEPNBIBAIOIIMK TUIAH  OOpabOTKM  MEPBUUHOM
uH(pOpMallMK), UHOTJA YTO-TO HMCCIIEA0BATENIb YYBCTBYET JIUIIb MHTYUTHUBHO, HO MMEHHO 3TU
MOJIyJIOTaJJKU MOTYT NPUBECTU K ycnexy. TeM He MeHee, HECOMHEHHO CJIEIyeT CTPEMUThCS K
MOJIHOTE M YETKOCTH MpOrpaMMbl, oOpaias ocoboe BHHUMAaHHME Ha BO3MOXKHO 0Oojiee TOHKOE
OJIHO3HAYHOE OIpE/IeJICHUE MOHATUI HCCIeA0BaHNUS.

B o SAnor B. A. 1) Metopouorus u mpoIexypsl COIUOIOTHISCKHX necienoBanuii. Tapty, 11168; 2)

Couuonorudeckoe ucciuenoanue. M., 1972; 3npasomeiciioB A. I'. MeTogomnorus u npouenypa
COILIMOJIOTMYECKUX HccaeaoBaHud. M., 1969; Jlekuuu no MeTouKe KOHKPETHBIX COLMAIbHBIX UCCIIEIOBAHUM.
ITox pen. I'. M. AHnpeeBoit.

Hanpumep, 4YTO KOHKPETHO IIOHMMAE€TCS IMOJ COLUAIbHO-IICUXOJIOIMYECKUM KIMMaTOM
KOJIJICKTHBA B JaHHOM HCCJICZIOBAHUH, KAKOBBI AMIIUPHYECKUE Pe(epeHTh, WHAUKATOPHI 3TOTO
HOHATHUS (XapakTep B3aMMOOTHOLIEHUWH IO TOPU30HTAIM M BEPTHKAIU, CTHJIb PYKOBOJICTBA,
YIIOBJIETBOPEHHOCTh CBOEU paboToi u T. 1.). Kpyr 3amepsieMbIx MpPU3HAKOB KiIMMaTa JOKEH
OBbITH CTPOTO OYEPUEH.

ConuasnbHbIM TICHUXOJOraM HEO00X0JMMO 0oJjiee BHUMATEIbHO OTHOCUTBHCS K COOJIIOJIEHUIO
NPUHIUIA PENPEe3eHTaTUBHOCTH MPU O0TOOpEe SMIMPUYECKUX 0O0BEKTOB HccienoBanus. [lopoii
BbIOOpKa (pOpMHpYyETCS COBEPIIEHHO CTUXHMIHO, YTO OTHIOJb HE PAaBHO3HAYHO JIEHCTBUTEIBHO
ciydyaitHoMy 0TOOpY IO JKpeOuto. Penpe3eHTaTuBHOCTD HE CelyeT TaKXKe OTOXIECTBIIATH JIUIIb
C KOJINYECTBEHHBIMU IOKa3aTeNsIMU (HE BCerna, 4eM 0oJbliie oOcieayeMblX, TeM Jydiie). Tak,
CPaBHMUTEJbHBIE HCCIIEOBAHMS PA3IMUHBIX THUIIOJIOIMYECKUX TPYNI IMPU YETKUX TUIOTe3ax
MOTYT OBITb OY€Hb SKOHOMHBIMH (HampuMep, H3y4eHHE pa3Iuuuil B XapaKTepHCTUKaX
COLIMAJIbHO-TICUXOJIOTHYECKOI0 KJIMMaTa B KOJUIEKTHBAaX pabouMx U CIyXKaIluXx).

PazpabaTbiBasi KOHKPETHYIO METOAMKY, HEllb3sl 000MTHCh 6€3 MUI0TaXa, XOTs, K COKaJIEHUIO,
Ha TMpaKkTUKE 3TO TpeOOoBaHME HEpeaKko urHopupyercs. OJHaKO HE BBI3BIBAET COMHEHUN
MOJIOKEHHUE O TOM, YTO METOJMKA, HE MPOBEPSIBILASACS Ha HAJCKHOCTD (T. €. HA 000CHOBAHHOCTD
U YCTOWYUBOCTH), TI0O CYTH HE MMEET IMpaBa Ha3bIBAaThbCsS TakOBOW. HeT HUKAaKuX rapaHTuii, 4To
MBI [TOJTyYUM UMEHHO Ty UH(POPMALHIO, KOTOPYIO XOTHM MOIXYy4uTh. Tak, onpaiiBaeMble MOTYT
HENPaBWJIBHO IOHUMAaTh aJPECOBAHHBIE K HUM BOIIPOCHI, a B XOJAE AKCIEPUMEHTA MOKET
0Ka3aTbCs HEKOHTPOJIMPYEMBIM CYIIECTBEHHBIH (DaKTOp, OKA3bIBAIOIIMK BIMSIHHE Ha pEaKIUH
ucneITyeMbIx. Ha cragum nunoTtaxa cienyeT IpourpaTh, IpoperneTupoBaTh Bech mpoiecc coopa
U 00paboTKu MH(POPMAIUK. DTO 3HAYUT, YTO HY)KHO HMCIIBITaTh HE TOJIKO MCCIEI0BATEIbCKHMA
MHCTPYMEHT, HO U CaMUX HCCJeloBaTesed UCIOIHUTENEH, UX KOMIIETEeHTHOCTh, MPUTOJHOCTh
JUIS TOW, WJIK UHOM KOHKPETHON paboThl (MHTEPBBIOMPOBaHKE, HAOMIOIeHHE, IIM(POBKA TaHHBIX
orpoca s MallMHHOMW 00pabOTKHU M T. 1.), @ TakXe MPOBEPUTHh ONTHMAIbHOCTh CHUTYAallWH,
MecTa M BPEMEHHU IMPOBEJEHHs HCCIIEAOBAaHUS (HalpuMmep, HE CTOUT WHTEPBBIOMPOBATH WM
TECTHUPOBATh JIIOJIe Ha paboTe BO BpeMsi OOEJEHHOrO NEepephiBa, KOTJa OHU TOPOIATCS Ha
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o0en). Takum oOpa3oM, HEOOXOIUMO TMPOBEPUTH BCIO OPraHU3AIMOHHYIO CUCTEMY
VICCJIC/TOBaHMSI.
B xome cOopa mepBuuHOM MH(OpPMAMU TOIDKHA CTPOrO COONIONATHCS HaydHas OSTHKA

(mpuHIUO 10OPOBOJBHOCTH Y4acTus OOCIEeNyeMbIX B HCCIEIOBaHUH, UCIOJIb30BaHUE
MOJYYEHHBIX  JIAHHBIX TOJBKO B HAay4YHBIX IENISAX, 00s3aTEIbHOE YCTPAaHEHHUE HEIOCTATOYHO
KauecTBeHHOW MHopManuu U T. 1.). [ 1aBHOE B 1I000OM HCCIIEJOBaHMM — TMPEXKIE BCEro,

HOJYYUTh HAJEKHYI0 U JIOCTOBEpHYIO0 MH(popMmanuio. [Ipy oTCyTcTBUM TaKOBOH JaibHEUIINE
OpOLeypHbIE CTAaAMM TEPAOT CMbICI. B pesynbrate cOoOpa  NEpBUYHBIX JIaHHBIX
HCCIIEIOBATEN b OOBIYHO MMEET HEKOTOPOE N™° KOJMYECTBO ONMpPEAEICHHbBIX J0OPOKAYECTBEHHBIX
JIOKyMEHTOB (aHKeThl, KOAMPOBAIbHbIE KAPTOUKU IPU KOHTEHT-aHAIU3€, MPOTOKOJIbI
HaOJIIOICHUS MU SKCIIEPUMEHTA U T. J1.), KOTOPBIE 3aTeM 00padaThIBalOTCS U aHATU3UPYIOTCS.

B otHOmenun o6paboTKU MEPBUUYHBIX JAaHHBIX HANOMHHMM, YTO B HACTOsILEE BpeMs, KOrja
B COLMAJIBHO-TICUXOJIOTUYECKUX  HCCIECNOBAHMAX HCIOJIB3YIOTCS IIOYTH TOJIBKO OJIHH
HOPSAKOBBIE LIKAJbI, HE CIeayeT 3a0bIBaTh 00 a/IeKBaTHBIX croco0ax  00pabOTKU MOIYyYEHHOM
uHpOpMaLKH, T. €. MOKHO NMPUMEHATH JIHIIb OTPaHUUYEHHBIH HAO0Op CTATHCTUYECKUX MPUEMOB
(HampuMep, BBIYMCIEHHE MeEAMaHbl W KBapTWIbHBIX OTHOLIEHMH, HO HE cpenHen
apu@MeTUYecKOil M  KBaJpaTUYECKUX OTKJIOHEHUH, YETBIPEXKJIETOYHOH M  pPaHrOBOM
Koppensuuu, Ho He Koppensuuu [lupcona u 1. 1m.). CoOpaHHBIE 3MIUpPUYECKHE JAaHHbBIC, B
3aBUCHMOCTHM OT MX KOJMYECTBA, IIOCTABJICHHBIX 33Ja4 M TEXHUYECKUX BO3MOKHOCTEH
UcclieioBaTessi, MOKHO o0paboTaTh JIM00 BPY4HYIO (IIO BO3MOXHOCTH HCHOJb3Yys pa3iHyuHbIe
BCIIOMOTaTeJIbHbIE CUETHBIE YCTPOWUCTBA), TUOO MPHU MOMOIIU CYETHO-NIEPPOPAUOHHBIX MAIlIUH
u OBM. Ilpu 3TOM OueHb BaxXHO OOECHEUUTh HAJC)KHBIE BBHIYMUCICHUS, B TOM YHUCIE IyTEeM
NPaBWIHHON MH(POBKU U KOAWPOBAHUS JAHHBIX JUIsl MAIIMHHOW 00paboTKu (Kak u mpu cOope
HNEepBUYHON MH(OPMAINH, CIIEAYET OPraHU30BaTh BHIOOPOUHBIA KOHTPOJIb 3TUX IPOLIECCOB).

WuTepnperanys MOTYYEHHBIX TOCIe 00paOOTKM M aHANIW3a JAHHBIX SIBJISETCS TBOPYECKHM
IPOLIECCOM, KOTOPBIA HE MOAYMHSIETCS YETKON aJrOpUTMM3ALMU U 4acTo TpeOyeT MpUBJICUEHUS
MHOTUX JpPYrUX JaHHBIX TEOPETHYECKUX W SMIUPHUYECKUX HcciaeaoBaHUNU. CKaXXeM, Mbl
OOHApyXWJIM TpPH KOHTEHT-aHAIU3€ COBPEMEHHBIX (MIBMOB OIPEJEIIEHHOW  CTPaHBbI
3HAYUTEIBHOE KOJIMYECTBO CIEH XECTOKOCTH M HAcHiIUs. UTOOBI MPaBUIBHO HCTOJKOBATH ITO
SBJICHUE, MbI, OYEBUIHO, JTOJUKHBI UMETh JIJAaHHBIE O KOJMYECTBE MOJOOHBIX CLEH B (uiIbMax
OPOUUIBIX JIET, O UeNsx co3aareneil mnoJoOHBIX (UIBMOB, O pEaJbHOM COIHMaTbHON
JNENCTBUTENIBHOCTH, KOTOPYI0 OHM OTPaXkal0T, O BKyCaxX M 3alpocax ayAUTOPUHM M, HAKOHEIL,
0053aTeNbHO JOHKHBI YYE€CTh COLMAIbHBIA CTPOM TOrO MJIM MHOTO OOLIecTBa, OOIIECTBEHHbIE
LEHHOCTH M HOpMBI (cM. Takke Ii1. 3). Tosbko Torgja MbIC MOXET NPaBWIBHO OOBSICHUTH
HAIUIBIB IOJIOOHBIX CLEH B PHIIbMaX.

HccnenoBanue HENb3sl CUATATh 3aKOHUEHHBIM IO TE€X IOp, MOKAa HE HANMCaH JOCTaTOYHO
MOJIHBIM OTYET O HeM (HayyHas NyOJMKalus sBJISETCS TOJIbKO YacTHBIM CIIy4aeM TaKoro
0TYEeTA).

B 3aBucumoctH OT THHA HCCIEAOBaHUSA, pa3nuyaroTcss U ordeTsl. ColuaibHO-
NICUXOJIOTMYECKUE SMIIMPUYECKHE HCCIECJOBAHUS MOXKHO pPa3[eIUTh HAa IPEUMYILIECTBEHHO
HAy4YHO-UCCIIEIOBATENbCKHUE (IIPOBEPKA TEOPETUUECKUX IMOJIOKEHUH WU THIOTE3, MOMCK HOBBIX
00IIe3HAYMMBIX (haKTOB U 3aKOHOMEPHOCTEH, pa3paboTKa HCCIIeI0BATEIbCKUX METO/IOB | T. 11.),
PEUMYIIECTBEHHO MPAKTUKO-TIPUKIAJHbIe (CBSI3aHHbIE C  KOHKPETHBIM  COLUAIbHBIM
IUTAHUPOBAHUEM Ha NPEANPUATHAX U B YUPEKIEHUSAX, C COBEPIICHCTBOBAHUEM JIEATEIBHOCTH
T€X WJIN UHBIX KOJUIEKTHBOB U T. [I.), a TaK)Ke CMELIaHHOro Tumna. VccineaoBaHus nepBoro Tuma
Yale BCEro MPOBOAATCS CHENMAIN3UPOBAHHBIMU HAYYHO-UCCIIEJ0BATEILCKUMH YUPEXKICHUIMH,
BTOPOr0 THUIA — TEMH K€ YUPEKICHUSIMH Ha XO3JOTOBOPHBIX Hadyallax IO 3aKa3y pa3IMYHBIX
OpraHu3anii JmOO COLMAIBHBIMM IICHXOJOraMH, pabOTaloIMMU Ha MPEANPHUATHAX U B
yupexJeHusX (Kak H3BECTHO, B HACTOSIIEE BpeMsi BO MHOTHMX OpPraHU3alUsAX COIMAJIbHBIE
ncuxoJsioru paboratoT B otaenax kajapos, HOT u conuonorndeckux 1adopaTopusix).

Kak moka3piBaeT OIBIT, OTYET 00 UCCIEIOBAaHUM JHOOOr0 THMA JOJDKEH COJIEep’KaTh
CIIENYIOLINE Pa3JIebl:
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1. BBenenue (B HeM H3JIAraioTcsi NPENOCHUIKM pabOThl, €€ YCIOBHS, MEPEUHCISIOTCS
YYaCTHHKH H T. T1.).

2. [IporpamMMHas yacth (JIMTEpATYpHBII 0030p, 3a7ja4n MCCIEA0BAHUS, TUIIOTE3bI U T. I1.).

3. OOvekT M Meronbl (ONMHCAaHWE SMIIUPUYECKHX OOBEKTOB  MCCIEAOBAaHUSA, METOJOB,
npoueayp NuiaoTaxa, IPOBEPKU HA/IEKHOCTH TOJY4YaeMbIX JaHHBIX, cOopa MEpBUYHOMN
uHpopmanun).

4. Pe3ynbrarhl (ONMCAHWE M AHAJIU3 IIOJYYEHHBIX JAHHBIX B COOTBETCTBMM C JIOTMKOW
MOCTaBJICHHBIX 3a]]a4 U TUIIOTE3, HCIOIb3Yys JTOCTATOYHO KOMIIAKTHBIE TaOJIHIIbl, TpaduKu U T.
I.).

5. BeIBOABI U pEKOMEHIALINH.

6. 3axmoueHue (KpaTkoe 0000IIeHHE MaTepUAIOB OTYETa W BO3MOXKHBIC IIJIAHBI Ha
Oynymiee).

7. llpunoxenuss  (MHCTPYMEHTApUM, MCIOJIB30BAHHBIM B HCCICAOBAHHMM, T. €. AHKETHI,
CXeMbl  HaONIOICHUSA, KOJIUPOBOYHBIE  MATPHUIIbI, HHCTPYKLUHUH, OOJbLIME  TaOIUIBL,
CTAaTUCTUYECKUE BBIKJIAJIKHU U T. II.)

OpHako B 3aBUCMMOCTH OT THUIIA HCCIIEJIOBAHUS MEHSETCS 3HAYEHHUE PA3IUYHBIX Pa3JIeiioB
oTryeTa. B Hay4HO-UCCIIE0BATEIBLCKOM OTYETE OCOOEHHO OCHOBATEIbHO M3JIaraeTcs porpaMma
UCCIICIOBAHMs], TIIATENIbHO OOOCHOBBIBAETCSI BBIOOP KOHKPETHBIX OOBEKTOB M METOJIOB,
pe3yNIbTaThl TOJBEPraloTCS YIUIYOJEHHOW MaTreMaThdeckoil oOpaboTke. BaxknHoe wMecTo
yIETSETCS] OCMBICIICHUIO PE3YIbTATOB.

B To0 e Bpems B oTYeTe MO NPUKIATHOMY HCCIEIOBAHUIO TJIABHBIM aKLIEHT JEJaeTcs Ha
U3NIO)KEHUU KOHKPETHBIX pe3ylbTaTOB U Ha pasjed BbIBOJIOB U pekoMeHaanuii. Ocoboe
3Hau€HUE MMEIOT peKoMeHAanuu. HaunHaronme nccienoBaTesu HEPEAKO COCPEI0TOYUBAIOTCS
[JIaBHBIM 00pa3oM Ha TEXHUKE HCCIIEeNOBaHMUS, Ha KOJIWYECTBEHHONW 00paboTKe ITaHHBIX,
3a0bIBasi, YTO OCHOBHAs L€Jb MPUKIATHOW pabdOThl — MMEHHO peKOMeHAauuu. B koHeuHOM
UTOTe TPUKIIATHOE UCCIIEJOBAaHHE HUMEET 3HaYeHHe POBHO HACTOJBKO, HACKOJIBKO MOJIE3HBI €T0
pexomenpauuu. Creayer Takke MNOMYEPKHYTh, YTO OTYET IO MPUKIAJAHOMY MCCIEIO0BAHUIO
JOJIKeH OBITh HAIMCaH SI3bIKOM MOHSATHBIM U JIJISl Hecleuuaiucra. Bee crenuanbHble TepMUHBI
JOJDKHBI TIOSCHATBCS, TaOnmuubl W rpaduku — OBITH JOCTaTOYHO TPOCTBIMH M JIETKO
BOCIPUHUMAEMbIMH.

UYro kacaercd HaydyHOM MyOJMKalUu, TO OHA, B CYLUIHOCTH, SBJIIETCS JIJAKOHUYHBIM HAayYHBIM
OTBETOM M COJEPXKHUT T€ XK€ pasfenbl. B Hacrosiiee BpeMsl OTEUECTBEHHBIE COLMAIBHO-
NICUXOJIOTHUECKUE MYOJMKALlUK, K COXAJEHHUIO, JIMIIEHbl €IWHOOOpa3sHOW OpraHu3aluu
MaTepHana M HepeaKO CTPAJAiOT MPONMYCKAMH CYIIECTBEHHBIX JAHHBIX. OCOGEHHO TOUHO H
THIATEIbHO HYXHO OIHUCHIBaTh OOBEKT M METOAbl HCCIEeNOBaHUS (HAampuUMep, COLUAIbHO-
nemorpaduueckue JaHHBIE 00CIIeyeMbIX, KaKol XapakTep MMeeT BhIOOpKa, MPOBOAMIUCH JIU
NWIOTaX U UCHBITAHUE Ha HAJIEKHOCTh, KaKME€ KOHKPETHO CIOCOOBI KOPPENALNN TPUMEHSIIUCH
u 1. A.). Kopoue roBops, mo cioBam mnpod. B. f. fnoBa, «uTOroBeIii JOKYMEHT ClEAdyeT
COCTaBUTh TaK, 4YTOOBI J1aTh BO3MOXHOCTh YHUTATENI0 CAMOCTOSITEILHO MPOAaHAIU3UPOBATh
000CHOBAaHHOCTb M JOCTOBEPHOCTHh BCEX BBIBOJIOB, a TAKXKE IMPU JKEITAHWU BOCHOJIb30BATHCS
SMIIMPHYECKUMH JaHHBIMH UIS [IOCTAHOBKH UHBIX 3a1a4».™

UtoObl BBHINOMHUTH ATH TPeOOBaHWSA K HAYYHOW MyONUKAllMU WUIM OTYETY, UCCIIEOBATENh
JIOJKEH OBITh MpeNelbHO AOOPOCOBECTHBIM M TOYHBIM. Kpome Bcero mpodero, B OT4eTe WU
nyOJIMKauy HEOOXOMMO 110 BO3MOXKHOCTH YITOMSIHYTh BCE€X YUYAaCTHUKOB HCCIIEIOBAHUS.

B zaxmouenue cnemyer n00aBUTh, YTO JIMYHOCTb HCCIIEIOBATENS, €0 3THUYECKUE HOPMBI
MMEIOT OTPOMHOE 3HAUYEHUE IPU MPOBEAECHUH COLMAIBHO-TICUXOJIOIMUECKOT0 ucciaenosanusd. U
3TO HE YAMBHUTEIBHO: BEIb OH HUMEET [eJ0 C Haumbojee TOHKUMHU SMOIMOHAIBHBIMU U
JyXOBHBIMHU TPOSIBICHUSIME JTt0/eii. COIMaNbHBIN ICUXOJOT JTOJDKEH MIOMHUTH 00 9TOM BCerja:
U B TOM BpeMs, KOrja OH pa3pabaTbiBaeT MporpaMmy U3y4eHUs, U B XOJI€ UCCIIEJOBaHMsI, KOT1a
OH HEIOCPEICTBEHHO paldoTaeT C JIOJAbMH, M, HAKOHEI, TOrJa, KOTJAa OH IUIIET OTYEeT MU
CTaTbIO0 00 MCCIEIOBAHUU.
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1 B xauecTBe mpuMepa 4ETKOH OPraHM3aIMK MATEPHANA B COLHAILHO-TICHXOIOTMYECKHX My OIHKAIIAX MOKHO
npuBectr ctathu WM. I1. Bonkosa (cm.: Bomkos U. I1. 1) OnbIT cOMMOMETPUIECKON TUATHOCTHKH COIUATBHO -
TICUXOJIOTMYECKON OpTaHU3aIMK CTyIeHIeCKuX Tpymi. — B kH.: YenoBek u obmecTBo. Boim. 6. J1., 1969, ¢. 99-

108; 2) UccnemoBanne muaepcTBa Kak GyHKINU TPYIIIOBOH 3a1adil. — B kH.: DKcIiepruMeHTaIbHAas U IPHKIATHAS
ncuxonorus. Beim. 4. J1., 1971, ¢. 17-22).

% qnoB B. A. CONMONOrHYECcKOe HCCIIEI0BAHME. M., 1972, c. 226.
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I'masall
HABJ/IIO/IEHUE
§ 1. Memoo naonwoenusn é couuanbHou NCUX0102UU

Hayuno ueneHanpaBiIeHHOE OPraHW30BaHHOE W OMNPEICICHHBIM 00pa3oM QHUKCHpyeMoe
BOCIIPUATHE HCCIEAyeMOro OoOBEKTa Ha3bIBalOT HabOmojgeHueM. l3yueHue couuanibHOro
MOBEJCHUS JIFOAEH C TIOMOIIBIO METOJa HAONIOACHHS  TPOBOAMIOCH  COLIMOJIOTAMH,
sTHOorpadamu, >KypHAJTUCTaMH, IOPUCTAMH, IICUXUATPAMU, COLHUAIBHBIMU IICUXOJIOTaMU H
negaroraMu.  [IMoOHEpaMH HCIIOJNIB30BAHHUS — COIMAILHO-TICUXOJOTHYECKOTO  HAOJIOICHUS
CUHTAIOTCA HccaeaoBaTean noseneHus netei B 20 — 30-x romax: M.SI. bacos, I1.I1. Baonckuii,
A.C, 3anyxusii, L. bronep, B. llltepn, B. Oncon u ap.

B 1923 r. M.A bacoB pa3paboTan METOIUKY TNCHXOJOTHYECKOro HaOJIOACHUS, Hanboee
MepeIOBYIO JUIsl CBOETO BpeMeHHU. EnuHuiieit moBeaeHus, Mo ero MHEHHIO, CITY>KUT HE PeaKius,
KaK y OMXEBHOPHUCTOB, a «aKT» MOBEACHHs, KOTOPBINA MpeICcTaBiIseT cO00M aKTUBHOE JCHCTBHE.
CxeMa TICHMXOJIOTHYECKOTO HAOIOJEHUST JO/DKHA 00ecrednBaTh PErUCTPAllMI0 HE TOJBKO
BHEIIHETO MPOSBICHUS, HO U BHEIIHUX U BHYTPEHHUX CTUMYJIOB, KOTOPBIE BBHI3BAJIU MTOBEACHHE,
a Takke OOmIyl0 OOCTaHOBKY, B KOTOpOW OHO ocymecTtBisercs («pon»). OCHOBHOH W
OpUTHHAIIGHBIM MPUHIMI 3TOM METOAMKH, OTJIMYAIOUIMI €€ OT MNPUMEHSBIINXCS paHee
JTHEBHHKOBBIX TICUXOJOTHYECKUX Habmonenuii (Hanpumep, y B. lllrepua, K. bronepa), — ato
MaKCHMaJdbHO BO3MOXHas (uUKcalusg OObBEKTHUBHBIX BHEUIHHX  MPOSBICHUH, YETKO
OTTpaHWYEHHAsT OT HX I[ICUXOJIOTHYECKOTO HUCTONKOBaHuA. Ilpenmonaraercs HabmoneHNE
HENPEPBIBHOTO TMpoIlecca, a HE OTHAEIbHBIX €ro MOMEHTOB, HENpepbIBHAs H30upaTenbHas
«hororpaduieckas» 3aMuch B ONPEICICHHBIC OTPE3KHA BPEMCHH.

I1. .II. brouckuii (1921) Gonblioe BHUMAaHUE YA TOYHOCTH (PHUKCAIMKM HaOJI01aeMOoro,
WCIIOJIb30BAHUIO MPU STOM PA3JIMYHBIX TEXHUYECKUX CPEJICTB U KBAaHTU(DUKAIUH.

! Bacos M. 4. N3bpanHbIe cuxoorudeckue npoussenenus. M., 1975, ¢ 13.

VM TIIaTenbHO BBIIEISIIMCh  NPU3HAKM HHCTUHKTHBHO-3MOIIMOHAIBHOIO (HEBEpOANbHOIO);
MOBE/ICHNUS, BBISBICHUIO KOTOPHIX 00y4JaJIuCh OyAyIIre NCUX0Ioru. FiMenuces B BUy 3J€MEHTHI
DKCIIPECCHUH JINLA, TJ1a3, MUMUKH, [TAHTOMUMUKH, )KECTUKYISIUHU U ABYOKeHUH. A. C. 3amy X HbIi
(1931) xpurukoBan 3apyoexkHbix mcuxonoroB (Pyccen, Bapk, BapeHmok) 3a HeqocTaToyHOE
BHUMaHME K Cpele M HETOYHOCTh BblOOpa oOBbekTa HaOmoneHus. [Ipu M3ydeHUM AETCKUX
KOJUJIEKTUBOB OH MPUMEHSJ TPEXWICHHYIO CXeMy HaOJIOIeHUS JUIsl OIMCAHUS Cpelbl, CUTyallun
(9K30reHHas, T. €. BHEIIHAA, cdepa HAOMIOACHUS) U aKTOB IOBEACHUS OTIENBHBIX UJIEHOB
KOJUIEKTHBA (PHIOTEHHAas, T. €, BHYTPEHHsS cepa).

C wuccnenoannii JI. Tomac u ee corpynHukoB (1933) HaumHaeTcd cucTeMaTHyecKas
KBaHTHU(UKAIM HaOMOJeHUN 3a ToBeleHueM jereld. JlanbHeliee pa3BUTHE METOJ
HaOmroneHus nonyuus B paborax E. Yemnmu, P. beitnza, P. Jlunnutra, JI. Kaprepa, u apyrux
COLIMATIBHBIX TICUXO0JIOroB. (COBEpIIEHCTBOBAHUIO TEXHUKH HAOIIOJEHHUSI CIIOCOOCTBOBAJA
pa3paboTka MeToJa TPYIIOBOIO OJKCIHEPUMEHTa, B KOTOPOM HAaOJIIOJEHHE COCTaBJIseT
HEOOXOUMYIO MPOLEypy KOHTPOJIA U (PUKcAuu nepBUUHON uHpopMarmu. OnpeaeneHHbIM
CTUMYJIOM JUIsI TPUMEHEHHMs MeToJa HaOJIOACHUS CTIM TEXHUYECKHE IOCTH)KEHUS B
bukcauuu pa3NIUYHbIX MPU3HAKOB IMOBEACHUS JIOACH, a TakKe pa3BUTHE APYTUX METOJIOB.
Ocob6oe HUCroNb30BaHUE MOJTYYHUI METOJ HAOMIOJCHHS NMPH M3YyYEHUU MOBEICHHS OTAEIbHBIX
JIUIT ¥ TPYII B UX OOBIYHOM XM3HU U AesitenbHocTH (A, @. Jlazypckuii, 1916; O. Meiio, 1927,
K. Toxku, 1935; K. JleBun, 1937) B ToM yucjie, Korja HCCIEI0BaTe]Ib CTAaHOBUTCS WICHOM
HaOmogaemort rpynmbel wiun obommuocth  (H. Amwmepcon, 1923; V. Vair, 1937 B. b.
Onbmanckuit, 1966; V. Capmxent, 1973, u np.).
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HaGmonaemoe commanbHOE MOBEACHHE YENIOBEKa, rpymm WIN OOIMHOCTEeH Bceraa
KOHKPETHO-UCTOPUIECCKH 00yCIIOBJICHO 00IIeCTBOM, HETIOCPEICTBEHHOM cpenoi,
OTpeCieHHBIMA  MOTHBaMH H® IesMH. B CBOIO ouepenb, HAONIOACHHE TOTYUHSCTCS
COOTBETCTBYIOIIIEH 3a/jadye, TUIIOTE3€ WCCIEAOBATENs, 3aBHCHT OT €ro HaIlpaBICHHOCTH,
TEOPETUYECKHUX MO3UIMH, 3HAHWA W OIBITA. OcobenHnocty HaOMIONEHUST COLUAIBHO-
NICUXOJIOTUYECKUX  SIBJICHHHM  ONPEACISIFOTCS CIeUU(PUKOM  MpeaMera  UCCIeTOBaHHUS.
CoBeTckre TCHUXOJIOTH, HUCIOJB3YS JIOOBIE METO/IBI MO3HAHUS IICUXUKU YeJIOBeKa, TPy U
OOIIHOCTEH, HCXOIAT W3 MApPKCHCTCKOTO ITOHMMaHHs aKTHBHOW, TpeoOpa3oBaTelbHON
CYIIHOCTH JIEATEIILHOCTU  JIIOJACH. WNx wuccrnenoBaHus OCHOBBIBAIOTCS HAa MPUHITUTIAX
enquHcTBa co3HaHus — u gesrensHocTH  (C. JI. PyOumumeiin, 1934), oOmero crpoeHus
BHYTpEHHEHl W BHEIIHEH JEATENbHOCTH, OIOCPEIOBAHHOCTH  TCUXHKU «CUTHAIBLHBIMI
IPOLECCAMH, B3aMMOCBSI3H 3HAYCHHS U JIMYHOCTHOTO CMBICIA  DIEMEHTOB CO3HaHMs.’ B
CBSI3H C 9THM K IIPOLIEAYPE HAGIIOICHIS IPSIbSBISIOTCS OLPEICICHHbIC TpeboBaHms.

2 Jleoutses A.H. HesarensHocTth. Co3Hanue. JInunocts. M., 1975, c. 94-101.
3 Cm: SAnos B. A. Commmonorudeckoe uccinenosanue. M., 1972, c. 112; [Ipomecc connanbHOTO Uccaea0BaHus. M.,
1975, c. 335-338; Porosun M. C. Beeaenne B ncuxonoruio. M., 1969, c. 148-168

Obwaa npouedypa naénwdenuna. Habmonenue oObIUHO CKJIaJIbIBACTCSI M3 CIEAYIOIIMX
IIPOLIECCOB:

a) ompeeNieHne 3aJa41 U 1enu (7S 4ero, ¢ Kakou 11ebio?);

0) BEIOOP 00BEKTa, IpeIMeTa U CUTyanuu (4To HabIoaaTh?);

B) BBIOOp criocoba HaOmI0JeHNs, HAaMEHee BIMSIOIIET0 Ha MCCIeAyeMbIi 00BEKT U Hanbolee
obecrieunBaroiero coop HeooxoaumMon nHpopmarn (Kak HabIroAaTh?);

T') BBIOOD CITOCOOOB perucTpanuy Habro1aeMoro (Kak BECTH 3aIrucu?);

1) 00paboTKa 1 UHTEPIIpETaLKs [TOJy4eHHON HHPOopMaLK (KaKoB pe3ynLTaT?).4

3amayamMu HaOMIOCHUS MOTYT OBITH MpeIBAPUTENIbHAS OPUEHTUPOBKA B OOBEKTE, BHIIBIKEHUE
TUIIOTE3bI, €€ MPOBEPKA, YTOYHEHUE PE3yJIbTaTOB, MOJYYCHHBIX C IMOMOIIBI0 JAPYTUX METOJIOB,
wmtoctpanus. OO0bekToM HaOmI0AeHUs OBIBAIOT OTAENBHBIC JUIA B PAa3IMYHBIX CUTYalUAX
oOmieHus, ux OOJBIIME W Maible TPyHmbl, oOmHOCTH. HabmomaeMbie CHTyallii MOTYT OBITh
€CTECTBEHHbIE M OKCIIEPUMEHTAJbHBIC, YIPaBIseMble M HE VIpaBiseMble HaOIIOATENIeM,
CIIOHTaHHBIC W OpraHW30BaHHBIC, CTAHJAPTHBIC W HECTAHJAPTHBIC, HOPMAJIBHBIE U
HKCTpPEMabHBIC, pa3NUYAIOIIUecs MO BUAAM ACSITENbHOCTH, KOHTAKTOB M B3aMMOOTHOIICHUMN
MEXTy JIFOJIbMUA, KOMMYHUKATHBHON OOCTAHOBKH H T. JI.

[IpenMeToM  COIMAIBHO-TICUXOJIOTUYECKOTO  HAOMIOACHHUS  CIyXKaT  BepOaJbHBIE W
HeBepOabHBIC aKTHl MOBEJCHUS OTACIBHOTO YEJIOBEKAa, TPYMIBI MU HECKOJIBKUX TPYIIT B
OTIpeieIeHHOW COIMAlbHOM cpeae W cuTyanuu. HaOmromaroTcs: a) peuyeBble aKThl, WX
COJIep)KaHWe,  IOCIIEIOBATeIbHOCTh,  HANPABIEHHOCTh, 9acTOTa,  IPOJOJKHTEIHHOCTD,
WHTEHCUBHOCTh,  DKCIIPECCUBHOCTh, OCOOCHHOCTH  JIGKCHKH, TpaMMaTWKH, (OHETUKH,
CUHXpOHM3AIWs; O) BBIpA3UTENbHBIC IABW)KCHUS, JKCIPECCHs JIMIA, TJa3, Telid, 3BYKOB; B)
JIBUKEHHE, TIEPEMEIICHUS U HEMOJBIDKHBIE COCTOSHUS JIOJCH, AMCTAHIIMU MEXIy HHUMH,
CKOPOCTh U HAIlpaBJIE€HME JIBUKEHUS, CONPUKOCHOBEHUS; I') (PU3HUECKOEe BO3JIEHCTBUE: KaCaHHUE,
TOJTYKH, YAApHl, MOJIEPKKA, COBMECTHBIE YCUIIHS, Tiepeaayda, OTHATHE, 3aJepiKKa; 1) COUeTaHue
MIEPEYUCIICHHBIX TTPH3HAKOB.

E. Yenmun (1940) npu uccrneqoBaHiM MEKITUYHOCTHBIX KOHTAKTOB MPEIaracT 3aMepsiTh UX
KOJIMYECTBO,  JUIMTEIBHOCTh,  TEMII,  aKTHUBHOCTh,  IPHCIIOCOOJICHHWE,  WHUIIUATHBY,
CHHXPOHM3AIIHIO, JOMHHHPOBAHHUE H APYTUE HHAUKATOPHI TOBEICHUS YIACTHUKOB OOIICHHS.”

*  Cwm. Take: Snos B. A. Vkas. Cou., ¢. 113

5 Chapple E. D. Measuring human relations: an introductions to the study of the interaction of individuals. —
Genet. Psychol. Monogr. N. Y., 1940, 22.
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[To muenuto 0. I1. BopoHoBa, pukcupyemMbpIMy MpU3HAKAME JTHYHBIX KOHTAKTOB JOJKHBEI OBITH
CUTyaru (MH3aHCIICHBI), TOCIEI0BATEILHOCTh U HANIPABJICHHOCTh KOHTAKTa (KO BCEM cpasy, K
cebe num 6e3 aapeca, K OTJCIbHBIM HI/ILIaM).6

Cnoco6 HaOmoleHus ompeaensercs 3amadeld, OOBEKTOM W CHUTyaIllMel, XapakTepom
B3aMIMOJICHCTBUS MEXAy HaONIoJareileM W HaOmoAaeMbIM. Pa3muyaroT BKIIOYEHHOE, KOrja
HaOMIOJaTeIb  CTAHOBHUTCS WICHOM HMCCIICIYyeMOW TPYIIbl, U HEBKIOUEHHOE  HAOJIOACHHE,
«CO CTOPOHBI», OTKPHITOE M CKphITOe  (MHKOTHHMTO); IojeBoe M naboparopuoe.” Ilo
YIOPSIOYCHHOCTH HAOJIOJEHUS MOTYT OBITh CIy4aiiHbIe M CUCTEMATHYECKHE, CIUIOIIHBIC U
BEIOOPOYHBIE; MO XapakTepy (UKCAMM — KOHCTATHPYIOIIME M OICHUBAKOIINE, a TaKkKe
CMEIIaHHOTO THIIA.

CrocoObl perucrTpanuu 1M 3amepa HaOIIOJAEMBIX MPOIECCOB, COOBITUH pa3IUYalOTCS TI0
CTENEHU TOYHOCTH, MTOJTHOTHI, HaJIGKHOCTH M 000OCHOBAaHHOCTH MH(MOPMAIIMH, IT0 TEXHUIECKUM U
MICUXUYECKUM BO3MOXKHOCTSIM, MO (opMe U S3BIKYy 3alHcH, O TPYAOEMKOCTH Mporiecca
(dbuKcanuu, KOAUPOBKHU U paciu(pOBKH, aHAIIM34, 110 UCIIOJIb30BAHUIO PA3JIMYHBIX IIKAJ 3aMepa.

Pesynbrarel HaOMIOACHUS TIOJIBEPTalOTCS KiIacCU(UKAIIMH, TPYIIHPOBKE, MATEMATHUECKOMY
aHaJ u3y, KOHTECHT-aHAJM3y, COIOCTaBJICHUIO C pe3yJbTaTaMH, IOJYYCHHBIMH JIPYTUMHU
UCCJICIOBATEIISIMU U IPYTUMHU METOIaMH.

Pa3znoeuonocmu u npuemwvt Habarooenusn. COUMATBHO-TICUXOJOTHYECKOE HAOII0ICHHE
MOMUYUHSCTCS TPaBWIaM, OOIIMM IS JIFOOOTO HAYYHOTO HAOIOICHUS: COOTBETCTBHE IIENH
WCCJICIOBaHMS, IUIAHUPOBAHME M TPOBEJCHHWE HAOIIOJACHUS I10 OINPEICICHHON CXeMe
B3aMMOJICHCTBYS JIMYHOCTEH, BBIPAKCHHE BOCHPHHMMACMBIX (DAKTOB HA OINEpalMOHATHBHOM
A3bIKE, JOCTYITHOM JPYTHMM HaOIoIaTeNnsiM, BbIOOp crmocoOOB HaOmioAeHus U (pukcanuu B
3aBUCHMOCTH OT XapakTepa HW3Yy4aeMbIX JEUCTBUUM JIOJEH M BO3MOXKHOCTEH HAOIIOACHHUS,
poBepKa OOBEKTUBHOCTH M HAJIEKHOCTU HAOIIOIEHUS APYTUMHU HCCIIENOBATENSIMUA U JPYTUMU
METO/IaMH.

E. C. Ky3pbMHH OTMEUaeT TpH KaTerOpUYECKUX TPEeOOBaHUS ISl YCHEIIHOTO MPUMEHEHUS
HaOMOIeHUs:  4eTKas  (OPMYJIMPOBKA IENIH, pa3pabOoTKa COOTBETCTBYIONIEH CXEMBI U
crmoco0oB (1)PIKC8.I.II/II/I.8 B coumanbHOM NMCUXOJOTHH PEKOMEHAYETCS TPEXKIE  BCEro METOJ
HAOJIIONEHUS 3HAYHUMBIX CI/ITyaHHfI.g Kak mpaBwio, TpW UCCICIOBAHUH MEKIUIHOCTHOTO
00I1IeHHS YJIEHOB rpymi, KOJUIEKTUBOB (PUKCUPYETCS OJHOBPEMEHHO YacTOTa,
WHTCHCUBHOCTh, HAIMPABICHHOCTh, JUTUTSIBHOCTh PA3IMIHBIX AKTOB IOBEACHHS, TACTCS HX
onucaHue u rpapudeckoe n300paxkeHne (AMHAMOMETPHUS UM COIMOTPAMMA).

% Boporos 0. I1. MeToas! c60pa HHOPMALHH B COLHOIOIMYECKOM HeclenoBanuu. M., 1974, ¢. 131—138.

" Cm.: 3apaBombiciioB A. I'. MeTo0IOrHs i IPOLelypa COLMOIOTHIECK X HecneoBanuit. M., 1969, ¢. 156—164;
IIpouecc conmanpHOro UccnenoBanus. M., 1975, c. 338; AnekceeB A. H. [IpumeHeHre MeTo1a BKIIFOUEHHOTO
HAOJIFOICHUS B KOMIUIEKCHOM COLMAJILHOM HCClIeIoBaHuu. - B kH.: Mosoaexs. O0pa3oBaHue, BOCIIUTAHHE,
npogeccHoHaNbHas AesTeNbHOCTE. JI., 1973, ¢. 65-72.

8 Ky3bpmun E. C. OcHoBBI connanbHoil ncuxonoruu. JI., 1967, c. 30.

° Tam x)e, ¢. 29-30.

[Iponienypa u TeXHHUKa HAOJIIOJCHHUS BCETAa 3aBUCAT OT LM, OOBEKTa U BO3MOKHOCTEH
HCCIICIOBAHMS.

HaGntonenue mpuMeHsieTcsl TJIaBHBIM — 00pa3oM  MpU  HCCIEA0BAaHUM MaJIbIX IPYNI U
NEPBUYHBIX KOJIJIEKTUBOB. [10 Mepe yBenuueHus unciaa HabI01aeMbIX OOBEKTOB YMEHbBIIAETCS
YUCIIO0 3aMepsieMbIX MpHu3HaKoB. Tak, HaOIOJEHUE 3a TOJIMOW OTPaHUYMBACTCS PETrUCTpaIen
TaKuX I1apaMeTpPOB, KakK YMCIO CTOJKHOBEHMM WIIM UX HAJIW4YWE, NEPEIBYKEHUS TPYIII, JINIL
OIIPENIEIICHHOTO I10J1a, [[BETA OJEXKbl, HAIIPABICHUE M CKOPOCTb HMX IEPEIBWKECHHS, YHUCIIO
KECTUKYJIUPYIOIINX, KpHYalINX, TOBOPAIINX, CMOTPSIIMX Ha OAMH OOBEKT, U3MEHEHUE
IPOMKOCTH IIIyMa TOJIBI U T. 1. Takoe HaOJIOJEHHE MOXET JaTh TOJbKO OOIIYI0 JUHAMHKY
HAaCTPOCHMs,, KOMMYHHMKAaTUBHONW AaKTMBHOCTH WHJAMBUIOB, WX Tpynn. be3 ompoca, aHanusza
CUTyallUd HEBO3MOJKHO IIOHATH MOTHUBBI, COJEpKAHUE B3aWMOOTHOILUEHUS JIOAEH B Tosme.
s connanbHO-NICUXOJIOTUYECKOI0 UCCIEA0BAHUS JIMYHOCTH, MAJIBIX TPYIIT W KOJUIEKTHBOB
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OOBIYHO HCHOJB3YETCS KOMIUIEKC METOAOB. Bemymiee wmecTto 3aHMMaeT HaOmIoneHHE B
JKCTIEPUMEHTaX, 0OCOOCHHO TIPH pa3paboTKe Majon3ydeHHBIX npodseM. [lo maenuto I1. dpecca,
nepBasi (asa IKCHEPUMEHTAa COCTOMT M3 «HAONIOAEHUS, KOTOPOE IMO3BOJSET OOHAPYXKHUThH
BakHbIE (DAKTHI M Y3HATh UX CO BCEH OMPENEICHHOCTHIO.

Jis w3ydeHus CTPYKTypbl W JMHAMHKA B3aUMOOTHOIIEHWH, KOHTaKTOB B Tpynmax u
KOJUIEKTUBAX HaOJI0JICHHE TPUMEHSIETCS B KaueCTBE OCHOBHOT'O UJIM BCIIOMOIaTeIbHOTO METO/1a.
YTOYHSISI XapakTep B3aMMOOTHOIICHUH, cinoxupmmiics B rpynnax IITY, mbl Benu HaOmoneHne
3a OO0IIeHHEM ydaluxcs, (QUKCUPYS HUX C MOMOIIBI0 KUHO- U (POTOKaMephl. ITO MO3BOJIUIO
TOATBEP/IUTH PE3YIILTATHI, MOMYYEHHBEIE METOIOM COLOMETPHH. > OCHOBHEIM METOIOM aHAIH3A
KOMMYHHUKATHUBHOTO TOBEJCHHUS OpUTaJMpOB PA3JIMBOYHOIO II€Xa MEPBOr0 MOJIOKO3aBOAA T.
Jlenunrpanga ObUTO KBaHTU(UIIMPOBAHHOE HAONIOJCHUE. PerucrpupoBaiuch dYacTtora U
JUTMTEIIBHOCTh aKTOB BEepOaJbHOTO M HEBEepOATBbHOrO OOIIeHuss Opuragupa ¢ pabouuMmH,
MaHUNYJSAIUN ¢ MAIIMHON M BU3YAJIBHOTO KOHTPOIIS 3a ee paboroil. O6paboTka pe3yinbTaToB
HAOJIIO/IEHUsT YIPOIIaJach TE€M, YTO MPOBOJWICA JECATUMUHYTHBIN 3aMep KOMMYHHKATUBHOTO
NOBEJCHUS KaXJ0ro Opuramupa mo jaecath pa3. lIpoBepka Ha yCTOHYMBOCTH METOAMKU
HAOJIIOJIEHUsI OCYILECTBJSUIaCh CTaHIAPTU30BAaHHBIM BBIOOPOM BpEMEHHM M MecTa Ul
HaOJIOICHNUs, OJHOBPEMEHHBIM HAONIOIEHHNEM W PEruCTpalueil moBeieHus: Opuraaupa IByMs
HCCJIEIOBATENISIMU, CPABHEHUEM PE3YJIbTAaTOB.

1% Pegopos B. @. OmbIT H3ydeHHs 3pHTEIBHOTO 3a1a. — «KH3Hb HekyccTBay, 1925, Ne 23; Baxemerca A. J1.,
ITnotaukoB C. H. Uenosek u uckycctBo. M., 1968, c. 84—93.

1 ®pecc I1., [Tnaxe XK. DxcnepuMenTanbHas ncuxonorus. Bemm. 1—2, M, 1966, c. 106.

12 Epmios A. A. BriusiHre B3aMMOOTHOIIICHUH MEXTy JTHOAbMHU Ha (POPMUPOBAHKE X OTHOIICHUS K TPyIy. ABTOped
kang. auc. JI., 1969.

B wurore cneman BbIBOg O 3aBHCUMOCTH  A((EKTUBHOCTH pabOThI  Opuragbl  OT
KOMMYHHKAaTHBHON aKTHUBHOCTH Opuraaupa. B  myummx Opuragax Opuraaup CpaBHUTEIBHO
yarie oo1ancs ¢ pa60LII/IMI/I.13

C nomoupto HaOMIOAEHUST OOHAPYKUBAIOTCSI U IPOCIEKUBAIOTCS KOHQIMKTHI B OOIIEHUU
MEXIy JoabMu. V3ydas KOHQIMKTBI B IPOU3BOJCTBEHHBIX KOJUICKTUBAX, PYMBIHCKUH
ncuxonor Jhxera Jlan CrHbiHOMY MOJB30BaNIaCh KBAaHTU(UIIMPOBAHHBIM HAONIOJCHHEM U
TpYNNoOBOM JUHAMOTpaMMoOil. PerucrpupoBanuch cieayroniye mapaMeTpbl MOBEACHUS: BpeMs,
OTHOCSIIEECS UCKIIOYUTENBHO K B3aHMMOCBSI3M YEJIOBEK — TPYII; BPEMsI B3aWMOCBSI3M YEIOBEK
— TPYA C MEpUENTyalbHOH CBS3bI0 YEIOBEK — YEJOBEK; BpeMsl B3aUMOCBSA3M Tpyda C
OTHOIICHWSIMH, YCTAHOBJIEHHBIMH YCTHBIM IIyT€M; BpeMs, 3aHSATOE HCKIIOYUTEIHHO
NepUenTyaJbHOW M CJIOBECHOM  CBS3bIO, TPYAOBBIMH  HaBblkamMHu.  IlocpenctBom
«hoTorpadupoBaHus» TUHAMHUKH (PYHKIIMOHAIGHBIX U MEKIMYHOCTHBIX CBSI3EH, HA OTpPE3Kax B
10 c. Obutn OOHapy>Ke€Hbl KOH(JIMKTHBIE CHUTyallMH, MX MpPOsSBIECHHE B (YHKIMOHAIBHBIX,
KOMMYHHKATHBHBIX U TIEpPIENTYaTbHBIX CBsI3sX. HemocTaTo4HO KOHCTaTUPOBATh TOJIBKO TO, UTO,
Hanpumep, padbounii A kondaukryer ¢ padbounm b. Pacnipoctpanenue u pasperienne KoOHQIUKTa
orciofa emie HescHbl. C momMompio «hoTorpadupoBaHus» ITUHAMHKH HCCIEIOBATENN CMOTIIA
BBISIBUTH HE TOJBKO SMULEHTP KOH(DIUKTA, HO U BOBJICUEHHBIC JBUKYIINE CHUIIBI, HATIPABICHUE
pacmipocTpaHeHusl, pe3yiabTaThl. Bce 3TO (uKcupyercs B BHIE JAWHAMOTPAMMBI (CTpEIBI
YKa3bIBAIOT HAMpPABICHHE AKTOB IIOBEICHHS YYACTHHKOB B3amMoneiicteus).! C Iembio
JTUATHOCTHKHU HAINPSHKCHHOCTEH B TPYAOBBIX TPYIITAX HA KAMUTATUCTHYCCKUX MPEANPUATHIX D.
[Ilepke BbIAENSET TPH CTYNEHU IUHAMHUKHA MEXKIHMYHOCTHBIX KOH(JIUKTOB M TIPUCYIUE UM
MIOBEJICHUECKHUE MTPU3HAKH, KOTOPHIE HAOIIIOJAIOTCS:

nepeéas cmyneny — HETaTHBHAas HATIHYTOCTb BO B3aMMOOTHOIICHUSX, €€ MPHU3HAKU:
«HEPBO3HOE» OECIMOKONCTBO, HEAPYKEIOOHBIA TOH OOpaIieHus, Y4acThIC KAIOOBI u
3aTpyAHEHUS, HEIYT'H, «TCHJCHIIMO3HOE» HENOHUMaHue, OOIue pa3HOIIacus, KeJaHHe
KPUTHKOBATh, CIUICTHS, YBEIMYHBAIOIIASNCS  «HEIYHKTYaJIbHOCTHY.



18

6mopas cmyneHb — HETaTUBHAs HANPSHKEHHOCTD, €€ MPU3HAKU: B3aMHAsI pa3ApaK€HHOCTb,
«GapsOKEHHBIN» TOH oOpallleHus, pa3iuyusi BO MHEHHUSIX, YacThle 3aTpyIHEHHUs, BOpYaHHeE,
JUTUTENIbHAsT HEYTOBJIETBOPEHHOCTD, HBIThE, OIIO3UIIMS, HHTPUTH, HAYITHUYaHbE.

mpembosa cmynenbs — KOH(IIUKT, KOTOPBIA OTKPBITO,  BBIPAYKAETCs BO BCIbIIIKaX apQeKToB,
NOPBIBAX, B TSDKENBIX OOMAAaX M OCKOPOJICHHUSX, OMOpax, MPEpPEeKaHUsX U CCOpax, B HACHIIHUH,
OCKOpOJIeHHH, B OTKa3e OT paboThl, B OTKPHITOM YIIOPCTBE, HETIOBUHOBEHUH, B IPYTUX CXOJIHBIX
CTOJIKHOBEHUSIX U pa3pbnse.15

1 EpmoB A. A., Maxkcumosa P. A. ConnanbHO-TICHXOJOTHYECKHU MOIX0A K TPON3BOIUTEILHOCTH TPYIOBBIX
KOJJIEKTHBOB. — BecTH. JleHunrp. yu-ta, 1974, Ne 5.

% Dan Spinoiu Geta. Relatiile conflictuale in grupele de munca. - In: Revista de psihologie. Bucuresti, 1970, t. 16 N 1

15 Scherke F. Die Arbeitagruppe in Betrieb. Wiesbaden, 1956, S. 45-46.

IIpuBeneHHble NMPU3HAKK KOH(MIMKTHBIX B3aMMOOTHOLIEHUH JaleKo He paBHO3HAYHBI KaK
10 CBOEH ONPEEICHHOCTH, BHEIIHEHN BBIPaXEHHOCTU U OJIHO3HAYHOCTH, TAK U 110 BO3MOXHOCTHU
UHTEepHpeTanun HaOmogaeMblx ¢akroB. Jlnd  agekBaTHOrO  OTPak€HUs  COLMANIBbHO-
NICHXOJIOTHYECKUX MPOLIECCOB MPU UX HAOIIOIEHUH B MOJIEBBIX YCIOBHIX HEOOXOAMMO M30eraTh
HEOIpeeNIeHHbIX MOKa3aTeslel, KOTopble HecyT B cebe oOpa3Hoe, oOmiee, a MOTOMY BecbMa
CyObEeKTHBHOE TOJIKOBAaHHE HAOJIOACHWH, THUIIA «HEPBO3HOE» OECTOKOHCTBO, «3apsKEHHBIN
TOH OoOpaIicHusl.

Habnronenue 3a CTpyKTypoi W IMHAMHUKOW TPYIIOBON JAEATEIBHOCTH MPU PEUICHUN OOIIei
3aJlaud PEKOMEHJIyEeTCSl BECTH HEBKJIIOUEHHO, CO CTOPOHBI, C MOMOIIBIO CXEMBbI, MOAETHPYOIEi
MOCTYNATEeIbHOE U LMKINYHOE M3MEHEHHE B3auMOJCHCTBUS wieHOB rpynnsl. Kiaccnueckum
IPUMEPOM TaKOro HaOJIIOJEHUs CIyXaT MCCIEJOBAaHUA MO0 cXeMme, npeiokeHHoi P. belinzom
(1957).° Dra cxema Gomee Bcero mMpHrogHa JUIS HAGTIOACHMI B YCIOBHSX J1aGOPaTOPHOTO
JKcHepuMeHTa. B kauecTBe mpumepa Hpolenypbl HaOJIOJEHUS B IOJIEBBIX YCIOBUSAX MOXKET
OBITH MCCIIEOBAaHUE, INPOBEIEHHOE M0 pPyKoBojAcTBOM B. Helocrerrepa B JjieTHeM Jarepe
IKOJILHUKOB Bo3pacTa oT 10 mo 15 et (1932 u 1933).17 enpro HAOMIOCHHS OBLIIO ONIPECIIUTD
OTHOLIEHUSI WIEHOB I'PyHIbl APYr K Apyry B nuagax. Habmioganuch Bce MOAPOCTKH B TEUEHUE
10 mun. Mx moBeneHue 1mo ocobOil MHCTPYKLMH OTMeYaloch B TeTpaiau. B MHCTpykuuu, B
YaCTHOCTH, CKa3aHO CJIeyIoIIee:

BeiOepure ans HaOMIOJEHUS CIIOHTAHHO BO3ZHHUKAIOIIYIO TPYIIOBYIO CHUTYaIUIO. 3aMeThTe
MECTO AEHCTBHSI U CTOJIBKO COLIMATIBHBIX CUTYAIMi, YTOOBI KAkl MyHKT 3aMMCH ObLI IOHSTEH:
Ha KOTo HaIlpaBJIeHO JAECHWCTBUE HAOJI0JIaeMOro MHAMBHUIA, HA KOTO B 0COOEHHOCTH, TOMMEHHO
WIM Ha BceX. Peructpupyiite kaxmnoe AeicTBUE IPYyroro, KOTOPbIM OTHOCUTCS K HAaOII01aeMOMY
nHauBHY. HackoJIbKO BO3MOKHO, IPOTOKOIMPYHTE KaKI0€ CIOBO M Kaxkaoe aencrue. [lanee
npeparaeTcss 9-myHKTOBas IIKajga OLIGHKH PAa3sBUTHSA OTHOLIEHWH OT CEPASYHOCTH 10
BPaKJ1€OHOCTH:

1) duznyeckoe BbIpaKeHUE CUMITATHH (IpUKacaTbes, TAaIUTh U T. [1.);

2) 3HaKM O0COOOr0 pAaCIONOKEHUS B JIOOPOXKEIATeIbHOM CMBICIE (/1aBaTh, OJOJIKHUTh,
NPUIJIAIIATE, IPEINOYUTATh, 3alUIIATh);

3) 3HAaKW TOBAPHUIIECKOTO OTHOIIEHHUs (MTpOBasi BO3Hs, MIETOT, CMEX, YJBIOKH, COBMECTHAs
paboTa, BbICKA3bIBaHUs, IPUOOIIEHUE IPYTUX);

% dqnoB B. A. Vkas. Cou., c. 115; Bopownos IO. IT. Vka3. Cou., ¢. 131 — 138.
7 Newstetter W. J. e. a. Group adiustment: A study in exsperimental sociologi. N. Y., 1938.

4) cmydaiiHble pa3roBopkI (0ecepl, KOTOPBIC HEe 00s13aTeIbHBI IJIs1 3aHATHH, IPUBETCTBUA);

5) mouTH HEUTpabHOE, HO €lle HEMHOTO MO3UTHBHOE PACIOJIOKEHHUE (BOMPOCHI, COTIacue,
oo0peHune, MoxBaia, JI0O0e3HOe OJ0KEHHE, BHITOTHEHHE MaJICHBKUX MPOCHO, HTHOPUPOBAHHE
o0uIBI);
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6) 3HaKM paBHOAYIIMS K IpaBaM, TPeOOBAHUSM WJIM MpPochOaM ApYyroro (MTHOPUPOBAHHE
BOIIpOCa WJIM TPOCHOBI, OTKa3 BBHIMNOJIHUTH MPOCHOY, TMOMBITKA OBbITH BHEPEOU MU
rOCHOJCTBOBAThH 0€3 CCOPBI, MATKAsi HPOHUS WIIM KPUTHKA);

7) TpU3HAKK HECKPHIBAEMOIO, SBHOTO KOH(IMKTa C TMpaBaMu, TPeOOBAaHUSAMHU WU
KENAHUSIMU APYTUX (CTOp, BO3PAKEHUS MPOTUB MPABUII, HOPM, IEPBEHCTBA JPYTUX);

8) mpu3HaKu 3700l WIM MPE3pEHHs] JMYHOCTHOTO TUIA 0e3 MpsIMOro HapyIIeHUs Ipas,
TpeOOBaHU WK KeTaHUH (KpUTHUKA UPOHUS, OOBUHEHHE);

9) mpu3HaKW THEBa WM HAMEPEHHBIX OCKOpOJIeHHI (MpeHedperath, MPOTUBUTHCS, PYraThCs,
yrpoKaTh, BBI3BIBATh HA JIPAKy, OUTH).

Habntonenne MoXeT  MpPOBOJIUTHCSA YJieHaM U UCCJIETyEMbIX TPYIII C TOMOIIbIO
onpocHUKOB. Croia BKJIIOUAETCSl U CaMOHA0JII0IEHUE.

Jlns  npuMmepa  TpHUBEIEM — ONPOCHUK — omucaHus — noBeAenus smaepa (BDQ),
ckonctpynpoanubiii JI. Xomnduaom u A. Kyncom (1957).*° Ilensio mccmenoarerneii Gbimo
co3JaTh Kak MOXHO Oojiee OOBEKTHBHBI METOJ OMHCAHHUS U 3aMepa CHeHu(pUIecKOro
NOBEJICHUS JHJEpa TPYMNIBl, KaK OH BBIPAXKAET CBOIO aKTUBHOCTh. OTCI0Ja MpOIEaypHBIE
npo0sieMbl: Kakue (parMeHThl U3 OOIIEro MOBEIEHUs CIEAYeT paccMaTpUBaTh Kak JUAEPCKOE
MIOBEJICHHE, U C TIOMOIIBIO KAKUX KaTErOPHid MOXKET OBITh KJIIACCH(HUIIMPOBAHO 3TO IOBEIEHHE?
UroObl BBIICTUTH MOBEACHUE JIHUIEPa, OBLJIO HKCIOJIB30BAHO CIIEAYIOIIEe ONepaluoOHATbLHOE
pabouee ompeneneHUe JUAEPCTBA: JIUOEPCMBO — MO NOGeOeHUe UHOUBUOA, K020d OH
PYKOBOOUM aKMUBHOCMbIO 2pYNnbl OmHocumenvHo oowetl yeau. CaeaoBaTenbHO, UCKIIOYACTCS
U3 HAOMIOACHWS TOBEJCHHWE, HANpPABICHHOEC HA JOCTIDKEHHE WHIAMBHIYalIbHBIX IICIICH.
boutla  mpunsTa cneayromas KiaccuUKAnUs TUIOB MOBEACHUS JuAepa (PYKOBOAMTEIS)
TPYIIIBL:

1) unTerpanus — CcHocoObl TMOBEACHMS, KOTOPbIE HaIpaBJIEHbl HA TO, YTOOBI MOBBICUTH
KOOIIEPAIMIO CPEIN WICHOB TPYIIIBI WIIM OTPAaHUYUTh UX KOHKYPEHIIHIO;

2) KOMMYHHUKallU — CIIOCOOBI  MOBEIEHHUS, KOTOpble MOBBIIIAIOT MOHUMAaHUE U 3HAHUE O
nporieccax, MPOTEKAIOUIMX B TPYIIIE;

3) HOPOIYKTUBHOCTb — CIOCOOBI MOBEJIEHUS, KOTOpbIE HAIENMBAIOT HA O0OBHEM BBITIOIHAEMOM
paboThI;

4) penpe3eHTalus — CIOCOOBI MOBEIEHUs, C MOMOLIbIO KOTOPBIX, I'PYIIa MPEACTaBIACTCS
BOBHE €¢;

5) 4JNEHCTBO — CIOCOOBI TOBEAEHUS, KOTOPBIE IMO3BOJIIOT PYKOBOJAUTENIO CTAaTh YJIECHOM
TPYHIIbL;

6) opraHuzanusi — CHOCOOBI MOBEJCHUs, KOTOpble  COJEHCTBYIOT Au(QepeHInaum
00s13aHHOCTEN U poJIeil U MPEANUCHIBAIOT MpaBUiia (HOPMbI) TOBEACHUS B TPYIIIIE;

7) omeHka — CcHocoObl MOBEJIEHHs, KOTOPbIE CBS3aHbI C pPACHpEIesIEHHEM IMOOIIPEHU u
HaKa3aHMIL,

8) MHUIMALUs — CIIOCOOBI MMOBEICHUS, KOTOPBIE BEYT K N3MEHEHHIO IPYNIOBON aKTUBHOCTH;
9) noMuHHpOBaHUE — CIIOCOOBI MOBEJACHUS, B KOTOPBIX PYKOBOJIUTENIb UTHOPUPYET UACH WU
JIUYHOCTD YJI€HA TPYIIIBL.

18 yemphill J.K. and Coons A.E. Development of the leader behavior description questionnaire. — In: Leader
behavior: its description and measurement. Columbus (Ohio), 1957, p. 6-38.

YroObl 00ecrieuuTh HAUOONBIIYI0 TOYHOCTH MPH ONMHUCAHUH MOBEICHHMS, IS HE3aBUCUMOCTH
oT HaOdrofareneil M pPa3IUYHBIX CUTyalUd, OBLIM HpPEIIUCaHbl CIENYIOUINe KPUTEPUH IJis
KOHCTPYMPOBaHUS IIYHKTOB OIpOCa:

1) MyHKTHI AOKHBI OMHUCHIBATH ClENU(PHUUECKHUE aKThl MOBEJCHUS, a HE 00Ilre CBOWCTBA WU
XapaKTEpUCTUKHU NIOBEICHUS;

2) BOIPOCHI JOJHKHBI OBITh IPUMEHUMBI U Pa3IMYHBIX OPraHU3alUOHHBIX CTPYKTYp, TPYIII
WIN CUTYAIHii; OHU JOJDKHBI ObITh HE HACTOJBKO CHEIM(PHUUHBI, YTOOBI HCIIOIB30BATHCS TOJIBKO
B HEMHOTMX CUTYallUsX WU IPYIIax;

3) MyHKTBI TOJKHBI (POPMYJIMPOBATHCS B MOHATHUSX, 3HAUUMBIX JIJIs1 ONPAIIMBAaEMBbIX;
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4) BOMPOCHI TOJKHBI COOTBETCTBOBATH TOMY, UTO U3MEPSAETCS, a TAKXKE U IPYTUM U3MEPECHHUSIM,
5) noBesieHUE NOJKHO OBITH ONMKCAHO B HACTOSAIIEM BpPEMEHH;

6) MyHKT HAaYMHAETCS ¢ MecTouMeHus1 «OH;

7) BOpOC JOJIKEH ObITh OTPAaHUYEH OJIHUM CIIOCOOOM MOBE/ICHUS;

8) BOIIPOCHI HE JOJKHBI OIPaHUYMBATHCSI HAPEUUSIMHU, XapaKTEPU3YIOLIUMU YacTOTY, C KOTOPOM
IIPOUCXOAAT aKThl [IOBEICHHUS;

9) Bompochl HE JOKHBI HECTU HU SMOLIMOHANIBHBIX, HU OLIEHOYHBIX KOMIIOHEHTOB, HCKJIH0Yast
CUTyallu¥, KOrja 3TH KOMIIOHEHTHI HEPA3PBIBHO CBSI3aHbI C OIMCHIBAEMbBIM [TOBEJCHUEM.

Haubonee 3naummsbl 1, 2 u 9-ii kpurepuu, COOJIOJCHHE KOTOPHIX CBOJUT K MHUHUMYMY
UCKQXCHUE OMNHMCAHMsI TMOBEACHHUSA, HAyIlee OT OINUCHIBAIONIET0 M CUTyauud. YToObl
IIPOTUBO/IEHCTBOBAaTh BO3MOXXHOMY CMELIEHHIO OOBEKTHBHOI'O KOJIMYECTBEHHOI'O ONMMCAHUA U
KauyeCTBEHHOW OLIEHKU MOBEJCHHUS PYKOBOIUTENS, NPUMEHsIach (QopMa «IPUHYIAUTEIHHOTO
BbIOOpa», T. €. aJbTEPHATUBHBII OTBET, 00€ aNbTEPHATUBBI KOTOPOrO B PaBHOM Mepe
OKa3bIBAIOTCS COLIMANILHO MpuemieMbl. [Ipeuiaraercs Tpu NATUCTYNEHYaTble KOMOWHAIUU.
KombOunanus A u B cocTodT U3 Hapeuuid, KOTOpbIE BBIPAXAlOT YaCTOTy AaKTOB IOBEJCHUS,
npuueM  wkana B uckmouaer  kpaiiHue oueHku. llkana C comepKuT Hapedus, KOTOPbIE
BBIPAXAIOT KOJINYECTBO, 00BEM IMOBECHMUS:

Komb6unamus A: Bceraa, 4acto, MHOTa, PEAKO, HUKOT/IA.

KomOunamwmst B: gacto, 10BOJIBHO 9acTO, HHOT/IA, PEAKO, OYCHb PEJIKO.

Kom6unamus C: MHOTO, JOBOJIBHO MHOTO, CPEJIHE, CPABHUTEIBHO MaJIO, HUCKOJBKO.

[IpeanoutuTensHO, II€ 3TO BO3MOXKHO, HCIOJIb30BaTh KOMOWHanuio A. MeTpuuecku Bce
KOMOHMHAIIMU YIIOPSA0YEHBI B Ipefenax ot (—2) ao (+2).

Jlannass Meroauka Obula mpenabsiBieHa 357 cTyneHTam W npenojaBareiisiM. 205 yenoBek
OMKCANU TOBEJCHUE PYKOBOAMTENS TPYIIBI, B KOTOPOH OHU OblIM uieHamu. 152 demoBeka
OMHUCAIM MX COOCTBEHHOE IIOBEJIEHHE Kak pykoBojautened. JlomonmHurensHo Oblia JaHa
oOmiasi OlleHKa TMOBEJEHHUSI OMUCHIBAEMOT0 PYKOBOAMTENS, €ro oueHka mo 10 u3mepeHusm, a
TaKke OMorpaduuecKkue MaHHBIE OMUCHIBAEMBIX M ONMHCHIBAIOIIUX. Pe3ynbTaTsl MOKaszai, 4To
JKCTpeMallbHbIE OIICHKH MPUMEHSIJINCh PEAKO, OCOOCHHO MPU CAMOOMHCAHUU. OTtBeTbI
KOHLEHTPUPOBAJIUCh HA BBICOKMX WJIM HU3KUX YacTOTaX, HEPAaBHOMEPHO pacCHpelessisch IO
mkane usMepeHus. [IpoBepka cBs3M Mexay OOIIel OLIEHKOW MOBEACHUS PYKOBOAUTENS U
OTBETAMHU MO OTJIEIbHBIM IYHKTaM OINPOCHUKA MOJATBEpAWIA JNeHCTBUE «Xano-3d¢dekTa», T. €.
MepeHoca OLEHKH OJHOTO MpHU3Haka Ha apyrue. [Ipu camoomucaHuM KOppensuuu ObUTH HUXKE,
YeM IpPHU ONHUCAHUU YY>KOT'O OBEICHUS.

OnpocHUK HEOJHOKPATHO MOIU(MUIIMPOBANICS TPUMEHHUTEIHHO K OOBEKTaM | IENsM
uccinenoanus. Hanpumep, B ompocHuke X. AHrepa (1969) mpemiaratoTcsi BOIpPOCHI Takoro
THUIIA:

1. On HOKMAAcT pa60qee MECTO MO3KE, UEM €TI0 COTPYAHHUKHU:

BCeraa BCAKUU pa3 4acTo WHOT A JIOBOJILHO HUKOT/1a
pelKo
2. OH He/IOBOJIEH CBOMIMH COTPYIHHKAaMH, €CIIM Jela HIYT IUIOXO:
BCSAKUU pa3 4YacTo HEOTHOKPATHO  BPEMS OT npu caydvae JIOBOJILHO
BPEMEHHU penKo

CreneHb HHTEHCUBHOCTHU PEAKIIMU MOKET OBbITh BBIpaXKEHA MOCPEICTBOM LHU(DpP, HaIpUMEDp:
1 — cmabo, 6 — BBIpaKeHO CcHIBHO. Kpome TOro, B3aMMOJCHCTBUS WICHOB T'PYIIIBI MOTYT
muddepeHpoBaThCS  CUMBOJIAMH  COTJIACHS, TPHATUS, cAMOAatuu  (+), OTKIIOHEHWHS,
oTBepXeHus, aHTunatuu (-), Oespaszmuuusi, paBHoAymMs (0). C MOMOIIBIO YABOCHHUS 3HAKa
JIOCTUTAeTCsS U3MEPEHNE BBIPAKEHHOTO OTHOLICHUS JIoAed JApyr K Jpyry, Hampumep:
(+ +) - cunpHOE cornacue, (+ 0) - mamoe cornacue.

PazHoOBUIHOCTH HAOMIONEHUS — CAaMOHAOJIIOJICHHE - JIS)KUT B OCHOBE MHOTHX MaTepUaloB,
UCCIIeyeMbIX COIMAIbHBIMU Ticuxosioramu (aBroOuorpaduu, muchbMa, 3allUCH CaMOAaHANN3a,
OMPOCHI).

CucremMaTHdeckoe CaMOHAOINIOJICHHE Yalle BCEro MPOBOAUTCS B (OpME OTBETOB Ha
BOIIPOCHI aHKET, COCTaBJIEHHBIX HcciienoBareneM. «B atom cinydae, kak nuimet [lonbs @pecc, - He
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HaOJII01aI0T UCTIBITYEMOTO, a 00paIaloTcs K ero onsITy. Tak, oTBeT Ha Bonpoc: «Bel cepautecs,
KOTJa Bac ApasHAT?» — 3aMEHSAET BO3MOYKHOE, HO TPYJHO IPOBOLUpPYEMOE HaONIOJIEHHE Ha
CBEJICHUS, COOOIaeMble CaMHM HCHBITYEMBbIM M OCHOBAaHHBIE HAa MHOXKECTBE HAOIIOACHUII».
CrnepnoBarenbHO, NpPOLEAYypbl KOHCTPYMPOBAaHHWSA, IPOBEPKM HAa HAJCKHOCTb METONMK II0
caMOHaOIIOICHUIO T€ XKe, 4TO U A aHkeT. «lIcuxonorn, TONB3yOUNIMEeCS METOJOM aHKET
WIA BOIPOCHHUKOB, HE JOJDKHBI 3a0bIBaTh, YTO CaMOHAOJIOACHUE 1a€T HE HENOCPEICTBECHHbIE
JIaHHBIC, MMEIOIIHE GECCOpHOE 3HAYCHHE, 4 OTBET, KOTOPBIil TPEBYET elle HCTONKOBAHHs»,

BapuantoMm camoHaOrof€HUs, AONOJHSIOIIEr0  HAOJMIOJAEHHE M COLUOMETPHIO, CIIYKUT
METOJl, KOTOPbI Mbl Ha3BaJd COLMOKOMMYHHUKOMeTpHeH. C MOMOIIBIO €IUHOM IIKaabl U
OIIHOPOJHBIX IPU3HAKOB HCCIIENYyEMblE WIEHBl TPYIIBl OMNPENCIAIOT HHTEHCUBHOCTb WIIU
4aCTOTY PEAIbHBIX M JKEIAEMBIX KOHTAaKTOB C KaXKIbIM M3 OCTAJIBHBIX YICHOB TIPYIIBl B
Ipolecce COBMECTHOH JEATENIbHOCTH TOIO WJIM MHOrO BUAa (OOBIYHOE AEJIOBOE U JIMYHOE
obmieHue). IlpeumyniecTBo JaHHOIO METOJA 110 CPAaBHEHUIO C COLMOMETPUEH 3aKiIIoYaeTcs B
CIIEIYIOILIEM:

Kak u mkana npueMineMoCcTd Ui COUMAIBHON AUCTAHIUH, TOT METOJ MO3BOJISIET OTPA3UTh
CBA3M KaXIOT0 C KaXIbIM M3 4WiIeHOB rpymnmnbsl. Kpome Toro, usmepsercs He TOJIBKO
NPO’KEKTUBHOE OOIICHHE, YTO JIENIAET COLMOMETPHS, HO M OJHOBPEMEHHO, B TE€X )K€ €AMHHIIAX
— MHTEHCUBHOCTb M  HANpaBIEHHOCTh  peanbHOro  obuieHusa. Korma — couumomerpuro
JOTIONHSIIOT ~ HAOJIOACHMEM, TO  COINOCTAaBUMOCTb PE3YJIbTaTOB MOXKET 3aTpyIHATHCS
pasinyueM CyOBEKTOB, KOTOpPbIE M3MEPSIOT OOLIEHHE B Ipymnme, MX cucreM otcuera. [lpu
COLIMOKOMMYHHUKOMETPUHM TaKOro0 poOJa MCKaXEHUsS CHUMAIOTCS, XOTS CyOBEKTHUBHOCTh
OLICHOK IIOBEJICHUS U OTHOILICHUN MoXkeT ObIThb BblcOKa.  IlocpencTBom
COLIMOKOMMYHHMKOMETPUHN HU3MEPSIOTCS CIEAYIOLUE COMAIBHO-TICUXOJIOTHYECKHE IOKA3aTEeNu:
1) KOMMyHHMKAaTHBHAs! aKTUBHOCTb I'PYIIIbI, €€ YWIEHOB, T. €. UHTEHCUBHOCTh PEaJIbHOr0 OOLIEHUs
(k03¢ UIHEHT aKTHBHOCTH);

2) couumomerpuyeckass aKTHUBHOCTb TIPYIIbI, €€ WIEHOB, T. €. MHTEHCHBHOCTb >KEJIAEMOI0
OOIIICHUS,

3) xompopT  OOUIEHHS — COCTOSIHHE, TMpPU  KOTOPOM  HHTEHCHUBHOCTH (haKTUYECKOTO
0OIIIEHUsT COBIAJIAET C JKEJIAeMOM;
4) nuckomdopT OOIIEHHS — COCTOSIHME, NpU KOTOPOM HMHTEHCHUBHOCTb, YacTOTa WU

IPOJOJIKUTEIBHOCTh PEAIBHOIO U KEIAEMOT0 OOLICHHS HE COBIAJAIOT, T. €. OLIEHKA JKeJIaeMOU
aKTUBHOCTH HE pPaBHA OlleHKE (haKTHUYEeCKON akTMBHOCTHU. Eciu oleHka jxenaeMoi akTUBHOCTH
CPaBHMUTEIBHO BBILIE pealbHOMN, TO JUCKOM(POPT UMEET MOJIOKUTEIbHYIO HAIIPaBICHHOCTh — Ha
commkenue. Ecnu Huke — oTpHuumarenbHy0. MoryT ObITh BBIYHMCIEHBI TaKKe IMOKa3aTelu
KOMMYHHUKATHUBHOTO U COLIMOMETPUYECKOTO CTaTyca Ka)KJOro WiIeHa IPYIIIbI.

JuckompopT B OOIIEHUH — COCTOSIHHE ONpEJEeNCHHONM IOTPEeOHOCTH B H3MEHEHUHU
XapakTepa KOHTAKTOB C JIFOIbMH.

19 ®pecc I1., [Tnaxe XK. Yka3. Cou., c. 115.

OH cioyXUT MOTMBOM M3MEHEHHS MOBEAEHUS WICHOB rpynnbl. C MOMOIIBIO JaHHOTO METoza
u3ydyanach COIMAIbHO-TICUXOJoThYeckass oOctaHoBka B koiuiektuBax WTP.  Pesynbrars
MO3BOJIAIOT ~ CAENATh  BBIBOJ TOM, YTO 4YacTOTa, NPOAOLKUTEIBHOCTH U HAINPaBICHHOCTh
KOHTAKTOB MEX/y WIEHAMH T'PYIIIIbI 3aBUCHT:

a) OT ocoOeHHOCTeN (DYHKIIMOHAIBHOW B3aUMOCBA3M M 3aBHCHMOCTH YJIEHOB KOJJICKTHBA B
MPOLECCE COBMECTHOM JIEATEIIbHOCTH;

6) ot moina, Bo3pacrta, Mpopeccuu U IPYrux XapakTepPUCTUK YJICHOB KOJUIEKTHUBA;

B) OT IPOCTPAHCTBEHHO-BPEMEHHBIX U JPYruxX (U3MUECKUX YCIOBUN OOUIeHUs (Hampumep,
pacrioyio’)xeHre paboyux MecT, IIyM;

I) HakoHell OT HWHIUBUAYAIbHBIX OCOOCHHOCTEW UJIEHOB KOJUIEKTHBA U CIOXHUBIIMXCS
B3aMMOOTHOLIEHUH MEX1y HUMH.
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Ilpeumywecmea u nedocmamku memooa Hnaoawoenusn. Ilpoonema naodexcnocmu.

HaOnroseHne mo3BOJISIET HEMOCPEACTBEHHO BOCIPHUHUMATh W (DUKCHPOBATH aKThI MOBEACHUS,
OTpa)XaTb KOHKPCTHBLIC IMPOHCCCHI B KOHKPCTHBIX CHUTyallUAX, YTO YCTPAHACT OIIAaCHOCTb
3a0BIBaHUS WM TIOCJICAYIONIMX OIMMOOK B CYXKACHUSAX. MeEXIy ONMUCaHHEM COOCTBEHHOTO
MOBEJICHUS, HApUMEpP, B MPOLECCE ONMpOCa M HAOIIOJEHHEM  3TOr0 JK€ TIOBEIACHUS  «CO
CTOPOHBI»  CYIIECTBYET 3HAYHMTEIBHOE DPA3JIMYME B CTEHCHH OOBEKTHBHOCTH B TIOJB3Y
BTOPOTO.
[TocpencTBoM HaOIrOACHUS MOXKHO 00JIee TOYHO U3MEPUTH CTEIICHh MHTEHCUBHOCTH aKTOB WIIU
Ccroco00B IHOBCACHUA, 4YEM HHBIMHU MCTOAAMMU. TaK, CTCIICHDb B3aHMOHCﬁCTBHﬁ B pa6oqu
KOJJICKTHBE, BJIMSHUC MPECTIKA JIMYHOCTH HAa CIIOHTAaHHOE OOIICHHE, pPEaKIUuu KOTOphIe
BO3HUKAIOT B KOJJICKTMBC IIPpU BBICKA3bIBAHWU  BBIHICCTOAIICTO PYKOBOAUTCIIA, MOTYT
OBITh M3MEpPEHBl HAMHOTO, TOYHEE, IPH HAOJIOJICHWU, YEM IOCPEACTBOM CYOBEKTUBHOIO
ONHUCAHUs BIICYATIICHUI WICHOB TPYIIIIBI. HpI/I 9TOM PE3YJIbTaThbl Ha6JHOI[eHI/I$I HE 3aBUCAT OT
YCTaHOBOK, HaOJFO/IaeMbIX Ha CTEPEOTHITHBIC WJIHM IIOKA3HBIC OTBETHI, KaK 3TO OBIBACT B Cllydyae
orpoca, x0T, KOHCUHO, HC HCKIIIOYCHO MMPUTBOPHOC MMOBCACHUC B IIPUCYTCTBUU Ha6JIIOI[aTeJI$I.
Kpome Toro, ombITHBIA HaOIOJATEIh BOCIPHHUMAET MPOUCXOJIICE IEIOCTHO U MOXKET
OIHOBPCMCHHO PETUCTPUPOBATH IIOBCACHUC PAaa JIUL] NI HGHOﬁ IpYIIIBL. 20

OnHako HAONIOACHWIO TPUCYIIM M CBOM  HEIOCTATKU. YCTaHOBKH, HWHTEPECHI,
NICHXOJIOTUYECKUE COCTOSIHUS, JIMYHOCTHBIE OCOOCHHOCTHM HaONoJaTreiast MOTYT BechbMa
4yBCTBUTE/IBHO BIMATH HA Pe3ylbTATH HAOIIOACHMS. ~° VICKaXeHHe BOCIPHATHS COOBITHIl TeM
Oosbie, 4yeM cuiibHee HaONIoJaTellb OPHEHTUPOBAH Ha IMOJITBEPXKACHUE CBOeH rurore3bl. OH
BOCIIPHHUMAET M30HMpaTeIbHO, TOJBKO YacTh mpoucxomsiiero. JimrtensHoe — HaOOJCHUE
MNpUBOAUT K YCTAJIOCTH, aJallTallukd K CHUTyallud, BbI3BIBACT YYBCTBO MOHOTOHHOCTH,
YTO YBEJIMYMBAET OMACHOCTh HETOYHBIX 3ammced. HaOiromaresib MOXET HaXOIUThCS MO
BJIMSIHAEM HAOMIOAaeMbIX JHUI. TPYAHOCTH MHTEpIpETaluy  HAONI0JAaeMOro  OOYCIIOBIICHBI
TaKKe HEOJHO3HAYHOW CBSI3bI0 MEXKIAY MOTHBaMH H (opMmamu moBeicHus. Hakower,
Ha0JIt0/IeHue TpeOyeT 3HAaUUTEIbHBIX 3aTPaT BPEMEHHU.

20 [pormece conmansHOTO UccIenoBanws, c. 327-329.
2L porosun M. C. Vkas. Cou., c. 162-168.

[TpoGnemMa HaaEKHOCTH HAONIOACHUS CBOJUTCS HE TOJBKO K YTOYHEHHIO THUIOTE3 MpeaAMeTa
WCCJICIOBAHMS, K BBIJICIICHUIO KPUTEPUEB M KaTETOPHi, MPU3HAKOB HAOIIOJICHUS, K KOHTPOJIIO U
CPaBHEHMIO MOJYYEHHBIX PEe3yIbTaTOB HA OJMHAKOBBIX O0BEKTaX, HO U K YCTPAHEHUIO OMIMOOK
JUYHOCTHOTO U TICHXOJIOTHYECKOTO MPOUCXOXKICHUS B CAMOM BOCTIPUSTHN HAOIIOIATEIIS.

TunuuaeiMHu OIIMOKaMU HAOIOIEHUS CUUTAIOT CIEIYIOIINE:

1. Xano-3dext, KOTOphIii OCHOBBIBACTCS HAa 000OIMEHHOM BIICYATICHUH HAOIIOAATENS U BEJICT
K TpyOoMy 00001IIEHHIO, OLIEHKE «B YEPHO-OEIIBIX KpacKax»;

2. D(deKrT CHUCXOXKICHHS, KOTOPBIH COCTOUT B TEHJICHIIUU JABATh CIIUIIKOM TIOJOKHUTEILHYIO
OIICHKY HA0II0/IaeMBbIM COOBITHSIM, TIOCTYIIKAM;

3. OmmobKa MeHTPATBHON TCHICHITUU, KOTOPas 3aKII0YACTCS B CTPEMIICHUN YCPEIHSTH OIEHKU
HaOMI0/ITaeMBIX TPOIIECCOB; HM3BECTHO, YTO KpallHWE TMPU3HAKH TOBEACHHUS HAMHOTO pEXe
BCTPEUAIOTCA, YEM CBOMCTBA CPEIHEN UHTEHCUBHOCTH;

4. Jlorndeckast omuOKa, KOraa, HarmpuMep, JeNaloT 3aKI0YeHne 00 HHTEIIEKTE YeJI0BeKa 10 ero
KPaCHOPEUHIO WJIM O TOM, YTO JIFOOE3HBIN YeIOBEK OJHOBPEMEHHO JOOpOAYIIEH; 23Ta OIMUOKa
MOCTPOCHA Ha MPETIOI0KEHUU O TECHON CBSI3H OMPEIEIICHHBIX MPU3HAKOB JIMYHOCTH;

5. Ommbka KOHTpacTa, KOTOpas BbI3BaHA CKIOHHOCTBHIO HaOMIOAATENsI MOJYEPKUBATH
MIPOTUBOIOJIOKHBIE CeO€ YepThl Y HAOIIOJaEMBIX.

Berpedatores  ommOkm MIEPBOTO BITCYATIICHUS, npenyOekICHHA, STHUYCCKHX,
npo(ecCHOHANBHBIX W APYTUX CTEPEOTHIOB, IMOJAMEHA OMUCaHUS (aKkTa MHEHHEM O HEM U T.
1% TakuM 06pa3oM, IOBBILICHHE HAJEKHOCTH PE3yIbTATOB HAOMIOACHHSA IPEXKIE BCErO
3aBUCHUT OT IMOJATOTOBKM U TPEHUPOBKHU HaOIOJaTeNei, OT YETKOW OpraHU3alluu HAOIIOACHUS
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BBIOOpa 0OOCHOBAHHBIX OJHO3HAYHBIX HAOIIOJAEMBIX MPU3HAKOB, KOTOPHIE PETUCTPUPYIOTCS 110
€MHON CHUCTEME MHINKATOPOB HA JOCTYITHOM JJIsl APYTUX SI3bIKE.

HabOmonenue tpebyeT HAONMIOAATETBHOCTH, YMEHHS HE TOJIBKO CMOTPETh, HO W BHUJCTH
KadyecTBa, KOTOpOe cuuTaiv BakHermuM mia ydyenoro Y. Jlapsun u WM. I1. I1aBnoB. 30pkocTsb,
CBEXKECTb B34, CIOCOOHOCTh YBUIEThH TO, YTO HE YKJIAJBIBAETCSl B PAMKU PaHEEe YCBOCHHOTO,
CBOICTBEHHBI TBOPUYECKOMY MbIlUIeHUI0. B o0yuenue HabmonaTens BXOISAT YNPAKHEHUS IO
HAOJIOICHUIO 32 OT/ICIBHBIMU MMPU3HAKAMH, aCTIEKTaMU MOBECHMS, 0€3 IOTEPH CBS3H C LIEIBIM,
0oTpabOTKa TEPMUHOJIOIMYECKON TOYHOCTH B OMNHCAHMM COOBITHMM M SBICHUIl; OBJIaJCHUE
COBPEMEHHBIMH TEXHHUYECKUMHU CPEJICTBAMHU HAOIIOICHUS M PETHCTPAIIHH.

2 Oy [Ipomece commanpHOTO HccnenoBanms, ¢. 329—333; Bomosuu .B. U. Hagexxnocts nHbOpMamy B
COLIMOJIOrHYeCKOM uccienoBanun. Kues, 1974, c. 109-120.

Crout Takke BcmoMHHTH, uTto II. II. BioHCKHMH coBeTOBall MICHXOJIOTaM IIOJb30BAThCS
cTeHorpaduei.

st conuanbHOTO MCUX0JIOTa B POJIM HAOMIOAATENs BaXKHO YCTAHOBUTH B3aUMOIIPHUEMIIEMbIC
OTHOILIICHUS C HaOmomaeMpiMu JoabMu [Ipu 3TOM TICHXOJIOTM, KaKk M MEIHUKaM, BCeraa
HEO0OXOAMMO MIOMHUTh W3BECTHBIM 3TUUECKHH 3aBET: «HE TIOBPEINY.

OO6nacth IpUMEHEHHUs METOo/1a HAOJIOJACHUS ONPEAENsAeTCS JIMYHOCTHBIMU U TICUXMYECKUMHU
BO3MOJKHOCTSIMU HaOJto/1aTesIeii, TEXHUIECKUMU CPEJICTBAMH  HAOJIIOJICHUS W PErHCTPAINH,
OCOOCHHOCTSIMU OOBEKTa, JOCTYIMHOCTBIO JUJI HAOMIOJAEHUSI TeX WM WHBIX COIHAIBHO-
IICHUXOJIOTHYECKHX SIBJICHUH, B3aMMOOTHOILIEHUSIMU MEXIY HaOJIIOJaTesIMU U
Ha0JII0TaEMBIMH U T. 1.

HabGmronenune ucnonp3yercs B MEpPBYIO odepedb TOrnaa, Korga TpeOyercs MUHHUMAalIbHOE
BMENIATEIBCTBO B €CTECTBEHHBIM IMPOLECC ITOBEICHUS, B3aUMOOTHOIICHUM JIFOAEH, KOrja
CTPEMSATCS TOTYYUTh LIETIOCTHYI0 KAapTUHY MPOUCXOSIIET0, OTpa3uTh KakK OCO3HAaBaeMble,
TaK W HEOCO3HaBaeMble, BepOaibHbIe U HeBepOaIbHbIE (POPMBI TOBEICHHS.

OObIYHO HAOIOACHUE B COIMATBHO-TICHXOJIOTHYECKOM HCCIICIOBAHUHN TTPUMEHSETCS BMECTE
C APYTUMH METOJIAMU: C SKCIIEPUMEHTOM, OITPOCOM, aHAITM30M JOKYMEHTOB.

§ 2. Haoniooenue 6 uzyuenuu
npoyeccoé maccogoli ungopmayuu

Habntonienue 3a noBefeHNEM ayAUTOPUM OpaTopa, TeaTpajabHON MyONIMKH, — HECOMHEHHO,
CaMbIil JPEBHHMIM METOJ HU3Y4YEHUs CIyllaTreled U 3purencil. JJoCTaTOYHO BCIIOMHUTH, 4YTO
MHOTHE TIOJIOKEHHS] KJIACCUUYECKOW PUTOPUKU CPOPMYIUPOBAHbI HAa OCHOBE HAOIIOJEHUS.
N3BecTHO, uto B JlpeBHeil ['peruu u B Prme opaTopsl U 03Tkl PUKCUPOBAIN M 0000IIANIN CBOU
HaOJMIO/IeHUsT 3a BHEIIHMMM peakuusMu nyonuku. HaOmrogarenbHOCTh, MpPOHUIATEIBHOCTb,
CHOCOOHOCTh PACMO3HABATH 3aMbICIBI COOECETHUKOB MO JEHCTBUSAM, JKECTaM U BBIPAKEHUAM
JUI] — OJIHO U3 KAayecTB, KOTOPBHIM OTBEYAJIH JUIUIOMATHI (4acTO OHM k€ ObUIM OpaTOpamM)
npesHeil Unaun. OO 3TOM CBUETENBCTBYET HCTOYHHK, OTHOCSIMMCS K [ ThIcsdeneTuro a0
Hanen 3pI>I.23 MuMuka M B ayAMTOPUM, HAOpsDKEHHOE  MOJYAHME, HEroJ0BaHUE,
aTuIOIMCMEHTBI, BO3IJIaChl ONOOpPEHHs W T. JA. — BCE 3TU JJaHHbIE O TOBEJCHUU ayJUTOPUU
YUUTBHIBAIUCh CTOJIETUAMU HH(OPMHPYS BbICTymawomero 06 3h(exkTUBHOCTH BO3EHCTBUS
Ha ciymarened u spurened. Ho Tombko B mociegHue rofpl perucTpanys U aHald3 peakuuin
ayIUTOPUU IIPOU3BOIATCS HA HAYYHOU OCHOBE.

Hayunble HaOmrofeHust 3a MyOJMKOM B TeaTpe W KUWHO3aJe MPEANPUHUMAINCH COBETCKUMHU
COITMOJIOTaMH MCKycCTBa erie B 20-¢ roasl. beina paspaborana Tabnniia — KoOpAMHATHAS CETKA.

2 Cwm.: 3axoHsI Many. Ilep. Onbmosunua. CII6., 1913, . VII (Laps). 67



24

ITo BepTuMKamu 3aHOCWIM BHJAbl pPEAKLUM 3puUTENEH (COYYBCTBEHHOE BMEUIATENBCTBO B
CIEKTAKJIb, HANPSKEHHAs! THILIMHA, CUIIBHBIM CMeX, Pa3sroBOPBI O MPOUCXOAAIIEM, LITyM, Kalllelb,
BBIXOJ] U3 3pUTEIBHOIO 3aja U T. I1.), & [10 TOPU30HTAIIM — OIPEJECIICHHbIE MOMEHTHI (3MHU30/1bI,
CLIEHbI, aKTbl) CHEKTaKIsl uiau ¢uibMma. HaGmronatenu paccakMBaIMCh B 3pUTEIBHOM 3aje U
¢ukcupoBan Ha CceTKe peaknuio myonauku. Cucremarnyeckoe HaOMIOIEHUE T03BOJISIIO
YCTAHOBUTh HEKYIO CPEIHIOK HMOBTOPSIOLIYIOCS PEAKLMI0O M OTKJIOHEHUs oT Hee. [lomoOHbIi
MeTo/ HaOIroeHus MpakTUKoBaL: B. O. Meiliepxoiba B CBOEM TeaTpe B TEUEHUE TeaTpabHOIO
cesona 19241925 rr.** B a10 xe BpeMs C TIOMONIbI0 HAONIOACHUS HM3ydallach PEaKIUs
3puteneit punpma C. M. Diizenmreiina «bponenocen Iloremkuny. Ilpumep HayyHOro, XOTS H
CIIOHTAHHOTO HAOJIFOICHMS PEaKIUH CITyIaTeNel B 3ai1e HaxoauM B padote C. JI. PyOunmreiina.
C moMoIIBI0 3TOTO METOJIa OH 3a(MKCHPOBAJ B3aMMOACHUCTBUE CITYXOBBIX JAHHBIX BOCIIPHUITHUS
CO 3pUTENBHEIMIL >

Co BpeMeHeM MeCTO HaOIIOJATENs-dKCIIEPUMEHTATOpa 3aHsIa TEXHWYecKas armaparypa.
MaruutooHbl  (QUKCUPYIOT aKyCTHYECKUE DPEaKLMU 3pUTEIeH, ChbeMKa 3pUTEIBHOIO 3aia
UH(PAKPACHBIMH JTyYaMH — MOTOPHO-3MOIIMOHAIbHBIE PEAKIMU (BBIPAXKEHUE JINLIA, ABHKCHHUS,
KECTUKYJISALUY U T. 11.). B Hame ctpane Takue HaOIr0A€HUS cefyac OYTH He MPOBOASATCA, XOT
yke B 20-X rojgax COBETCKUE HCCIIEIOBATENU MPUMEHSUIM pa3jMYHble TEXHUYECKHUE CPECTBA
U3y4YeHHs 3pUTENs, BKIIOYAs ChEMKY 3PHUTEIbHOIO 3ajla ¢ IMOMOIIBI0O MAarHUEBOM BCIIBIILIKH.
HenmaBHo MockoBckuil uccienoBarenb M. MapkoB ¢ IOMOIIBIO CHENUAJIBHOW ammapaTypbl
ObITalICs  (DUKCUPOBaTh  KOXHO-TQIbBAHWYECKHE PEAKUMU 3pUTENed MpU  BOCHPUATHH
kuHOGIIEMA.

OcTaHOBMMCS Ha HEKOTOPBIX OCOOCHHOCTAX METOJMKM HAOJIOACHUS B H3YYEHHUH
3P PEKTUBHOCTH MAaCCOBOM KOMMYHUKAITUH.

Kmo natnwoaemca? O6beKTOM HaOMIOCHUS ABISETCS Pa3InYHAs 110 CTPYKTYpe ayAUTOPUs:
Macca  (yauuHas TOJMa, IOCETUTENM KHUHOTearpa W T. I.), Majas rpynmna (cembs, COCEI,
IOCETUTENN KPACHOIO Yrojka M T. I.), @ TAaKKe OTHAeNIbHAs JIMYHOCTh HJIM CaM HMCTOYHUK
uH(popMalllu, TOYHEE, €ro MAESTeIbHOCTb, OpraHM3allMsl, B3aUMOJCIHCTBHE cityx0 u
JOJDKHOCTHBIX ML  Hepeako B mose 3peHus UccliefoBaTeNel MonajaroT COLMaIbHbIE
MHCTUTYTBI, KOTOpBI€ OKa3blBalOT BIIMSHHME HA CpPEICTBA MAacCOBOW HMH(pOpMALMH WIN
UCTIBITHIBAIOT HA ce0e UX JAeHUCTBHE.

Ymo nabnodaemca? Opranuzatop HAOMIOACHUS KOHCTAaTUpYeT (aKT, HWMEIOIINI
BepOAIbHYIO UM MOTOPHO-3MOLIMOHATIBHYIO OCHOBY.

% ®enopos B. ®. ONBIT H3ydeHHs 3PUTEILHOTO 3ama. — «KH3Hb HekyceTBay. 1925, Ne 23
% Pyounmreitn  C. JI. OcHoBBI 00111€# ncuxosoruu. M., 1946, c. 222.
% B macrosiiee BpeMs MOZ0OHBIE HCCIEIOBAHMS MPOJOIIKAIOTCS.

WHTepec mpencTaBisiOT TaKUE aKThl MOBEIACHUS, KOTOPHIE TUMOTETHYECKH I TIO 3I[PABOMY
CMBICITy MOTYT CBHJETENBCTBOBAaTh 00 OTHOWICHMSX HAOII0aeMOro K MHTEPECHBIM s
UCCIieoBaTesl ~ MOMEHTaM WH(POPMAIIMOHHOTO coJiepKaHus, U3MCHCHUSM B
OKpy’Karolien nefictBurenbHocTH. HabmogaroTes He caMu OTHOIIEHUS, HO 3HAYMMBbIe JIeHCTBUS
JFO/IeH, NEHCTBHS, KOTOPHIE XapaKTepU3YIOT ITH OTHOIICHUS.

B wu3yueHum sBieHWiI MaccoBoil HMH(OpMAaNMM CIEAyeT pa3TpaHUYUTh [Ba THIA
HAOJIOZIEHUS: OMHO BEAETCS 3a HEMOCPEACTBEHHBIM NPOIIECCOM KOHTAKTa ayIUTOPHH H
KOMMYHHKATOpa, T. €. KOrJa JIOAM CMOTPAT, CIYIIAalT, YUTAIOT; APYroe HaONI0JeHHE 3a
MOBEJICHUEM ayJAWTOPUH OCYIIECTBIISIETCS TOCIEe OOMEHHS C MacCOBBIM  CPEICTBOM
uHpopManuu. PaccMOTpUM CHTYyallMi0 HENOCPEACTBEHHOTO HAONIOJEHUS  B3aWMOJICHCTBUA
KOMMYHUKaTopa C ayAuTOpHUEH.

1. Habmonenue MIPOCTPAHCTBEHHO-BPEMEHHBIX ~ OCOOEHHOCTEH CHTyaluu, B KOTOPOH
OCYIIECTBIISIETCSI KOHTAKT ayJUTOPUU C MAacCOBBIM MCTOYHHUKOM. XapaKTepu3ys aKTHBHOCTb
ayJUTOpUHU, ¢ KOTOPOH OHa MPEO0JIEBAET MPOCTPAHCTBO M BpEMsl HA MYyTH K KOHTAKTaM  C
uHpOpManne, ONpeAesIoOT: a) YaCTOTy KOHTaKTOB ayIUTOPHH C KOMMYHHKATOPOM WIIH
nepempaderd; 0) o0O0OBEeM BpPEMEHH, YACISIEMOr0 MacCOBOMY CPEACTBY WJIM €ro OTACIbHBIM
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nepefayaM  B) LIEHHOCTb 3TOIO BPEMEHM B PpaCHOpPAIKE HS YEJNOBEKa I') KOJIUYECTBO
BPEMCHH, 3aTpaynBaEMOrO PELUIIMEHTOM Ha  TO, 4TOOBl YCTAaHOBUTb KOHTAKT C
KOMMYHHMKATOpOM; JI) MeCTa, B KOTOPBIX IIPOUCXOIUT KOHTAaKT ayJIUTOPUU c
KOMMYHHKATOPOM; €) )KUTEHCKHUE MPENATCTBU, KOTOPbIE IIPEOI0JIEBAIOTCS B TE€X CIy4asx, Korjaa
ayJUTOPUS CTPEMHUTCS BKIFOUUTHCS B IPHEM WH(POPMALIUU JaHHOTO KOMMYHHUKATOPa U T. JI.

2. HaOmioneHue  cOLMaIbHO OOYCIOBICHHON JEATENbHOCTH JIIOAEH, KOTOpas NpOTEKaeT
napajyielb-HO WJIM YCTYMAeT MECTO KOHTakTy C MAacCOBBIM  cpeacTBoM.  MHpopmarms,
aZpecoBaHHasl 4YEJIOBEKY, IIPEOJOJIEBACT <«IIPENATCTBUSA» COLMAIBHOIO XapakTepa, CIOBHO
Obl KOHKypupytomue ¢ Hell. KommyHukanus, Oyap TO YT€HUE ra3eThl, IPOCIYLUIMBAHUE PATUO
WIA TPOCMOTP TeJeNnepeayd, MOXKET BBICTYNaTbh (OHOM OOBIUHBIX JOMAIIHUX WIH
IIPOU3BOJICTBEHHBIX JEJ, 3aHATUN YEJIOBEKa, KOTOPbIE COLUAIBHO OOYCIIOBIEHBI, HAIPUMED,
modep BeAeT MallMHY, ClIyllas pagvo, WM CTYACHT TOTOBUTCS K SK3aMEHY M BpeMEHaMH
IIOCMAaTPUBACT Ha TeIEeBU30p. bhiBaeT Tak, 4To 0OBIYHAS JAESATEIHHOCTD JIIOJICH cama BBICTYMAeT
(OoHOM, Ha KOTOPOM BOCIIPMHUMAETCSI MAaCCOBOE CPEJCTBO, MOMVIOIIAIOIIEe OCHOBHOE BHUMAHUE
yeroBeka.  Hampumep, aomamiHss Xo3siKa CIEMUATBHO MpUCENa Yy TeNeBU30pa, YTOOBI
IIOCMOTPETH Iepeiady, HO IIPU 3TOM €€ PYKH YUCTAT (acosib B Mucke. KoMMyHMKalus, TaKuM
00pa3oM, MOXeT ObITb OCHOBHBIM CTHMYJIOM,  OBJIQJICBAIONIMM  AKTUBHBIM  BHUMAaHUEM
ayIUTOPUHM, WIM TOJIBKO 3HAUUTEIbHBIM  CTUMYJIOM, WJIM OHa COBCEM  YyCTyHaeT
MECTO NapajUIeIbHBIM JICHCTBUAM 4YelloBeKa. B 3TOH CBA3M HMMEET CMBICH HaOM0naTh M
OLIEHUBATh CJIy4au: a) KOIJAa ayJuTOpUs MPEANOYMTaeT KOMMYHUKALUIO JPYTUM BHJIAM
JesTeNIbHOCTH; 0) Korja rmepenaBaeMas HHGQOpMalUs «KOHKYpUPYET» C  COLUAIbHO
00yCJIOBJICHHBIMU MOCTYNKAaMHU, 3aHATUAMHU, JOMAIIHUMHU  JieJlaMH,  OOILECTBEHHbIMU U
CEeMEIHBIMU O00S3aHHOCTSIMU U T. 1.

3. Habmronenue ocoOeHHOCTEH B3aMMOOTHOILEHMM  JIIOJeH,  BBI3BAHHBIX O] BIUSHHEM
cpeacTB KOMMyHHUKanuu. MHpopmaniys, oTopaBieHHas ayIMTOPUH, CTAIKUBAETCS C COLIUAIBHO-
IICUXOJIOTUYECKUMHU OCOOCHHOCTSMH BOCIHPUHHUMAIOLIETO YEJIOBEKAa — C €ro yCTaHOBKaMH,
HaCTPOCHHUSIMH, MOTHUBaMH noTpeOIeHusT  COAEpXKaHUsl M T. M. DTH OCOOCHHOCTH
BOCIIPUATHS TaK)K€ IPOSBIIAIOTCSA 4epe3 MOBEACHUE JIIOJEH, KOTOPOE CBUACTEILCTBYET O TOM
WIM UHOM OTHOLIEHMM  4YEJIOBEKa K  JEATEIbHOCTH INEPENAOIIMX  KAaHAJIOB 3TOH CBS3H
HaOroalTes U (PUKCHUPYIOTCS: @) PeIUIMKM, Pa3sroBOpBI, OOCYXAEHUS Iepefad M MedaTHbIX
W3/IaHUM B ayIUTOPUSAX PA3JIMYHOM CTPYKTYpbI, BBICKA3bIBAaHUSA OTHAEIBHBIX JIMYHOCTEH BO
BpeMs NpPOCITyIIMBaHMUSA, NPOCMOTpa Iporpamm™m, AMCKYCCMM M T. I.; 0) KTO SBISIETCS
JEHCTBYIOIIUM JIMIIOM, T. €. TOBOPHUT W JEUCTBYET PYKOBOIAUTENIb  TIPYIIbI,  «IOMAallHUN
aBTOPUTET», MOJYMHEHHBIH U T. I1.); B) KaKyI0 pojib OepyT Ha ce0s YiIeHbl ayTUTOPUU B CBS3U
YBUJCHHBIM, NPOYUTAHHBIM, YCIIBIIIAHHBIM (aKTUBHYI0 —- TACCHBHYIO, KPUTHUKYIOT —
0JI0OpPSIIOT, HaBA3BIBAIOT CBOE MHEHHE MU KOMMEHTHPYIOT, pa3bACHAIOT JIPYTUM,
MPUCITYLIIMBAIOTCS K MHEHHUIO JPYI'HX, JOBEPSIOT KOMMYHUKATOPY WM CCBUIAIOTCS Ha JIpyrue
WCTOYHMKH U T. I1.).

4. HaOntoneHue BHEIIHUX NPU3HAKOB MPOSBIEHUS BHUMaHUS, MHTEpeca K KOMMYHMKAIUH.
@OUKCUPYIOTCS 3JEMEHThl BepOaJbHO MOTOPHO-3MOIIMOHAIBHOIO XapakTepa — BO3IJIACH
o100peHus, TUILIMHA, Kalllellb, CMeX, alUIOJUCMEHTHI, IBUKEHUS Telna, pyk, T. A. Hanpumep, K.
Byned nu M. @uck, nzydas OTHOIIEHHE JAeTell K KOMUKCaM, PETUCTPUPOBAIN BCE PEIUIMKHU IO
MOBOJly KHUTM, KOTOpasi YUTAETCS 1O0J1 HAOII0JeHHEM, TI03bl, ABM)KEHNE TY0, MUMUKY, peakluu
Ha MOSBIIEHHE KOro-1100 B KOMHATe, Ha Tele(OHHbIE 3BOHKH, IOBEJICHUE dKCIIEPUMEHTATOpa U
CBEpPCTHUKOB. 27

5. HabmioneHue He BBIPaXEHHBIX BHEUIHE NPU3HAKOB BHHUMaHMs. Peub uaer o ¢uxcanuu
0ecco3HaTeNbHOI0 YMOLUMOHAIBHON aKTUBHOCTH PELMNUEHTOB. HamnmydmuMm ee MHAUKATOPOM,
KaK TO0JaratoT CHELUAIUCTHI, SBISIOTCS (U3MOJOTHUECKHE pPeaKkluu CyObeKkTa: IaBlieHHe,
4acToTa ITyJbCa, MOTooTAeNeHrne. Kak M3BECTHO, BO BPEMS AIMOIIMOHAIBHBIX PEAKIUN HEPBHBIN
IpoIecC PacIpOCTPaHIETCsl HE TOIBKO M0 KOpe OOJIBIINX MOTYIIAPHi, HO TaKXKe B IOJJKOPKOBBIE
LHEHTPbI, KOTOpPbIE PEryJIUPYIOT JEeATEIbHOCTh BHYTPEHHHMX oOpraHoB. OskugaHue, CTpax,
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0eCIOKONUCTBO, PaioCTh, YIOBJIECTBOPEHUE U JPYTHE MPOSBICHHUS dMOIMNA SBISIOTCS OJHOW M3
CTOPOH IICUXUYECKOHN NEATEIbHOCTH YEJI0BEKA.

27" Wolf K. M. and Fiske M. Children say about comics. — In: Communications research, N. Y., 1948 — 1949, p.5-50
CormocTaBisisg Ha6n}oz[eHI/Ie C COMAaTHYCCKUMU PCAKIUAMU C KapTHHOﬁ BHCUIHECTO U Bep6aJ'II>H0r0 NOBCACHHUS,

HCCIICAOBATC/IN MOJY4YalOT JaHHBIC O CTCICHU BO3ACHUCTBUS KOMMYHUKaAIIUN Ha 0ecco3HATEILHOM n

CO3HATCIIbHOM ypOBHSIX.28

Tenepbs paccCMOTPUM CHUTYalUIO HAONIOIEHHS TOCIE Mpolecca B3aUMOJEHCTBHS MacCOBOTO
cpencta uHGOpMAIMKU U penunuerTa. DPdekT nHbopMai HabI0Ia0T B pa3IMUHbBIX cepax
OTHOLIEHUH: B MEXJIMYHOCTHOM OOIIEHHWU; B OTHOUIEHMSIX JIOAEH K TpPydy MU CBOUM
00s13aHHOCTSIM, B OTHOLICHHUSX YEJIOBEKAa C PA3Iy4YHBIMH COLMAIBHBIMH HHCTUTYTaMH, B TOM
YHCIIe CO CPEACTBAMU MAacCOBOM KOMMYHHMKanuu. C MOMOIIBIO METOAA HAOIIOACHUS MOIYyYaloT
JaHHble: a) O (PYHKUHMOHAIBHBIX OCOOEHHOCTSX TOTO WJIM HWHOTO CpPEICTBA MacCOBOM
KOMMYHHKAIMH; 0) 00 OlEHKaX, KOTOPhIC BEIHOCUT ayAMTOpHs WH(POPMAIIUHU; B) O CTPYKType
ayJIUTOPUU PA3JINYHBIX KAaHAJIOB.

Heckonbko npumepoB. Bo3MOKHBIN IIyTh BBISABICHHS COLMATIBHBIX (DYHKIMIA TeNeBUICHUS
¢ mnomolnslo HabmogeHus mnpoaeMoHctpupoBanu Kypt u I'menuc JIuru. BwiBog, KoTOpbIit
OHM CJI€JIAJId, CBHUJAETEIbCTBYET O TOM, YTO TEJIEBUACHHE H30UPATEIBHO OTPAXKAET COOBITUS
U TIOTOMY YCTYIAaeT B OOBEKTUBHOCTHU [0 CPABHEHHIO C HEMOCPEACTBEHHBIM y4aCTHEM YeJIOBEeKa
B npoucxozsieM. K takomy ybexnenuto JI3Hru npunuim B pe3ynbTare HabMIOJeHUs U Ollpoca
MHEHUH II0oJIel, HEMOCPEJACTBEHHO BHUJCBIIMX IIEPEMOHHIO BCTPEUYHM OJHOTO BOEHHO-
nonutudeckoro aearens CHIA, u Tene3puteneld, CMOTPEBIIMX TPAHCISALUIO 3TOTO LIECTBUS Y
cebst noma. llonmyueHHbIe AaHHBIE KacalUCh HMHTEPHPETALUU COOBITUS W €ro 3HaueHUus
OUEBUJLAMH U Tele3puTeNssMU. bblna BbISIBJIEHA pPOJb  TEJNEBUJIEHUS B  TPaHCIALUU
00IIeCTBEeHHBIX COOBITUH. B uyacTHOCTH, aBTOpHI MOKOJEOATU TE3UC O TOM, YTO OypxKya3HOE
TEJIEBUJICHUE «HECET IMpaBay» B JIOM 3pUTENEH, 4To «KaMmepa He JpkeT». [lpeamonaraemas
TOYHOCTh peropTaxa JajJeKko He HEMpPOM3BOJIbHA: Kaxaas KaMepa MOKa3biBaeT W30upaTenbHo,
OITyCKaeT MHOTHE CIEHKH, TEM CaMbIM MO3BOJISIET 3PHUTENI0 JOTaJblBaThcs 00 OCTaJIbHOM
MIPOUCXOJISIIEM U CAMOMY JIeaTh BHIBOJBI O TOM, YTO OCTAJIOCh 32 KOMMEHTHPYEMbIM Kagpom. >

V. CreilanmaHa HHTEpPECOBAIM OLIEHKH ayJAWTOPUU OTpakaeMOd KOMMYHUKAaTOPOM

JNENCTBUTEIBHOCTH. Habmronarenu ObLUTH paccTaBlIEHbl y Ta3€THBIX KHOCKOB H
perucTpupoBaiM, Kakoe BHUMaHHE IyOiauMKa oOpaijajia Ha 3arojloBKM B Traszerax. Tak
YAAI0Ch OTBETHTH Ha BOMPOC, TOMOTAIOT JIM 3arONOBKH Pacmpoiarh Tupax.>C M. Ilapren

OIIHUChIBACT ydacTtue TaKCOMOTOpHOI\/JI KOMITaHUU B HN3YUCHUU OLICHOK COJCpIKaHUA
pamuonepenay.

%8 Broadbeck A. J. and Jones D. B. Television viewing and the norm-violating practices and perspectives of
adolescents: A synchronized depth and score program of policy research. — In: Television and human behavior.
N. Y., 1963, p. 98-134.

? Lang K. and Lang G. The unique perspective of television. - In: Reader in public opinion and communication. N.
Y., 1966, p/ 278-292.

%0 Stiegleman W. A. Do newspaper headlines realy promote street sales? — “Journalist Quarterly”, 1949, vol. 26, p.
379-388.

Boaurenn Takcu BenM 3amuCh PEakIMil MacCa)XMpOB Ha MEpeNayd, KOTOPbIE OHM CIYIIAJIH,
HAXOCh B MarmuHe.>. X, Kentpun u I'. Onnmopt onucany HaOIIOSHHE 32 TeM, KaK BeJIeT ceos
ayAUTOPHS B 3aBUCUMOCTH OT TOTr'0, HACKOJBKO IOJHO W BEPHO OTPAXKAETCS B MOBEICHHUH
opaTtopa MpeJACTaBIeHUE O €€ MCUXOJIOTHU. B OMH aMepuKaHCKHl TOPOJA C BH3UTOM MPUOBLT
3HaMEHUTHIM mponoBenHuK. [lociaymare ero coOpanock CTOJIBKO HApPOJa, YTO BCEX MPHUILIOCH
pa3sMECTUTh B JBYX 3ajJaX. B OJHOM M3 HHUX NPOINOBEIHUK BBICTYNAJ HEMOCPEIACTBEHHO IEpEN
myONMUKON, pearupysi Ha €€ HaCTPOCHHE, BBIpAKEHHUE JIWIl, & B JAPYrOM 3ajieé MPOIOBEIHUKA
CIyLIAIA qe}Z)e3 nuHamuKky. HaOmioieHue mokasano pasuTeIbHYI0 pa3HHIy B MOBEACHUH ABYX
ayﬂHTopHﬁ.3. U Cgsancon, [Ix. xenkunc u P. JKOyHC ¢ 1enbl0 M3YYCHHS OTHOIICHHM
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ayJIUTOpPUU K COOOLICHHAM O BaXHBIX COOBITHAX (peub Mpe3uJeHTa) HaOII0AadN peakluu
3pUTEIBHOTO 3aJ1a, 3alMChIBAIM Pa3roBOpbl B 0apax M PEIUIMKHM B ajpec Tejenporpammsl. .
benknamn, compoBoxnas Jx. KeHHeau BO Bcex €ro BCTpedax C M30MpaTesssMU BO BpeMs
IpeABBIOOPHON KaMIaHuM, (PUKCUPOBAJ PEAKLUHU TOJIIBl HAa MOJUTHYECKHE TEPMUHBI, (pa3bl,
TEMbI pedeil KaHMAaTa, YTOOBI 3aTeM ITOJICKA3aTh eMy, KaK JydIIle CTPOUTE BHICTYILICHHSL. >

W3BecTHO, 4TO, €CiIM HEKOTOpasi 4acTh ayIUTOpUU oOpalnaercs 0ojiee Wi MEHee MOCTOSIHHO
K COJEP)KaHUIO OIPENEICHHBIX KOMMYHUKATOPOB, TO 3TO MOXXET CBHUJETENbCTBOBATH O TOM,
HACKOJIBKO M JUJIsl KOT'O LIEHHO TO, YTO mepenaercs 3Tumu cpeacrsamu. JI. Yopuep u II. JIyHT B
paboTe, MOCBALIEHHONW U3YyYEHHUIO COLIMATIBHBIX KJIACCOB, COOOIIAIOT O TOM, KaK OHU C ITIOMOLIbIO
HaOJroaresel, pacCTaBICHHBIX Y I'a3€THBIX KHOCKOB, IIPOBEIU YUET TOr0, KTO U KaKHe ra3eThl U
JKYpHJIbl IOKyHaeT. Y Kacc KHHOTEaTpOB PETHCTPUPOBAIOCH YHUCIIO 3PUTENEH pa3iIMuHbIX
COLMANBHBIX ~ NPOCTOEK, TNPHCYTCTBOBABUIMX Ha mpocMorpe ¢ummema.®  JI. Jlykac
BOCIIOJIB30BAJICS. [IPUEMOM HAOJIIOJICHHSI, H3y4das CTENEeHb «IIOCTOSHCTBA» TeaTpaIbHOM
nyOJIMKH, YTO, KOHEYHO, CBUJIETENbCTBYET 00 OLIEHKE, 1aBaeMOI ayIuTOpHUe KOMMYHHKATODY.

OnvH U3 acreKTOB UCCIEeNOBaHUNA KOMMYHUKALUH, TJ€ TPUMEHHMA TEXHUKA HAOJIIOJCHHIA,
— M3Yy4YEHUE CaMMX HCTOYHHUKOB MH(pOpMALMU U TeX, KTO FOTOBUT M mepenaer ee. Tak, V.
Juebep nmpuMeHsT MeToJ HAaOMIOACHUS M HOAPOOHOE HMHTEPBBIO, M3ydas OTHOILEHUE MEXIY
penoprepaMu M IMPaBUTENbCTBEHHBIMU HMCTOYHMKaMHM HOBocTed. OnuH M3 mocienoBaTesen
Jnebepa mpUMEHMSI METOJl YYAacTBYIOLIErO HAONIOAECHUS NpPU HU3YyYEHHM PENOpPTEpPOB Ta3eT B
npuropoaHoi obuuue. B nHameit crpane corpynnuk Kammnuurpanackoro teneBuaeHus B. H.
ConHIleB METO/I0M BKJIKOYEHHOT'O HAOIIOJCHMS U aHaJIM3a COJIEP’KaHUs IbITAJICS BBIIBUTH POJIb
CTPYKTYpbI pelakLiiii TEJICHOBOCTEH B repeadye COObITHIA.

Parten N. Surveys, polls and samples. N. Y., 1950, p. 83.

%2 Cantril H. and Allport G. W. The psychology of radio. N. Y. — L., 1935, p. 42-45.

% “New York Times”, 1960, 7 Oct.

Warner L. W. and Lunt P. S. The social life of modern communitu. New Haven, 1941, p. 54.

Kmo nabnrwooaem? OTBET HA 3TOT BONPOC MOXKHO J1aTh B 3aBUCUMOCTH OT TOTO, UTO SIBJIACTCS
peIMETOM HaOJIO/ICHUs, B KAaKUX YCIOBUSX OHO BEAETCS, XOYET HCCienoBaTellb WM HET,
4yTOOBI 3HAJIM O €ro HaMepeHUsX. B mpocTeiiiieM ciydae B poiu HaOIOJAIOUINX BBICTYIAET caM
UCclieoBaTelb WM KOJUIGKTUB HAy4yHBIX COTPYAHHUKOB. OpHako Hepeako (GyHKUIUs
Ha0JI01aTelIs TOBEPAETCS APYTUM JIIOASAM WM TEXHUYECKUM CpeCTBaM. Jlenaercs 3To rilaBHbIM
o0pa3oM JuIs TOro, 4roObl HE CKOBBIBaTh €CTECTBEHHOE IIOBEAECHHUE JIO/IeH NPHCYTCTBUEM
IIOCTOPOHHETO JIa €Il€ MPUCMATPUBAIOIIET0Cs K UX MOCTYIIKAM YEJIOBEKA.

B Axrnuu, k npumepy, poiib HaOmromarenedl IOBepseTCs TOCTOSHHBIM — MECTHBIM
KOPPECIIOHJIEHTaM, KOTOpble B  OCHOBHOM  OTBEYAalOT HAa BOIPOCHUKHU, pPaCChLIAEMbIE
TEIEPATUOCEThI0, a MMAapaJUIeIbHO  IMOACIYIIMBAIOT  PEIUIMKH, MHEHHMS  OKPYKAIOLIMX,
OPUTJISIABIBIOTCS K YIWYHBIM — MPOMCHIECTBUsIM. B ponmum  HaOmronateneld BBICTYMAIOT
IPEJICTAaBUTENIN MAaCCOBBIX MPOQEccHil, KOTOpple MO poaAy  JeATEIbHOCTH ITOCTOSIHHO
BpalllaloTcsd CpeAM MHOTMX JIIOJAEH, 3TO KJIQJOBIIMKH, CTPAXOBbIE areHThI, MPo(coro3HbIe
JesTeNd, paOOTHUKM KYJIbTYpPbl U OBITOBBIX HPEINPUITHIH, HEKOTOpbIE JOHKHOCTHBIE
JMIA B apMUU U T. I.°° MIHOTIa McciienoBaTeNny IealoT BbIBOJBI, OCHOBBIBASCH HA MTOKA3aHUAX
OAHON Yacth aymutopuun o apyrod. Hampumep, [xom m Marunena  Paiinu, gosepsis
HaOJII0aTEIbHOCTH  POJUTENCH, ONpalMBad UX O TOM, KakuM OyJeT, M0 WX MHEHHIO,
MOBEJICHUE JeTed B OTHOUIEHUWM ONPENEIECHHOTO COAEPKAaHMWA MAaCCOBBIX  CPEICTB
I/IH(I)opMauI/II/L36 ABcrpanuiickuii  yuenbiii C.  ®opceil, HaobopoT, oOpaTmicsi K
HaAOJI0/IaTEIbHOCTH JI€Te, ¢ TeM, 4TOObI ONpPENEIUTh CTpg/KTypy U YpOBE€Hb aBTOPUTAPHOCTH
CEMbH, U UX BIHUSHUE HA BHIOOP TENEBU3HOHHBIX POTPaAMM. !

Bce game B M3y4eHMM KOMMYHUKAaTHBHOI'O MPOLECCA NMPUMEHSIOT MEXAaHUYECKHE CPENCTBa
HaOmroeHus 3a ayauropueil. O TOM MHOTO WJIM MaJlo 3pUTeNiel BKIIOUYMUIIM CBOM TEJIEBU30PHI Ha
JAHHBIX MOMEHT BpPEMEHH, MOTYT CKa3aTb MEXaHWYECKHE YCTPOMCTBA, OCHOBAHHBIE Ha
NPUHIUIE U3MEPEHUs] Harpy3KH 3JEKTPUYECKOH ceTH (eCTEeCTBEHHO, TaKOW MEeTOJ| He IOJUTCH,
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€CIIM TPUEMHHMK NMpPUHUMAET OOJIbIlIe, YeM OJHY CTaHIHIO, HOO HEBO3MOXKHO CKa3aTbh, KaKYIO
nporpaMMy cMOTpUT ayautopusi). K mpocredimuMm MeTogaM MEXaHWYECKOro HaOoIeHus
MOYKHO OTHECTH METOJI COBIAIAIOUIETO 3BOHKA. VIHTEpBbIOEP 3BOHUT 10 TenedOoHy Ha KBAPTUPY
3pUTENA CAylaTens U 3aJaeT MoAoueamemMy K TeaeoHy BOIPOC O TOM, CMOTPAT (CIIYIIAIOT) JIH
B CEMbe Mepeaady, UAYIIyI0 B JaHHBIM MOMEHT B 3(dupe, eciau HeT, TO MoYeMy, YTO B CEMbE
JTyMaloT O MOJOOHBIX Iepeaayax ! T. I.

% Silvey R. J. Radio audience research in Great Britain. — In: Communications research. N. Y., 1948-1949, p. 71- 90.
% Ppaiimm k. U Paiinu M. MaccoBasi KOMMYHHUKaIMs U collaibHas cucteMa. — B xH.: Counonorus cerogus. M.,
1965, c. 228-232.
% Forsy S. D. The influence of family structure upon the patterns and effects of family viewing. — In: Television
and human behavior. Tomorrow’s research in mass communication. N.Y. 1963, p. 64-80.

Jnst ueneii HaOMIOeHUs MCHIOJB3YIOT ClIeNUallbHYI0 anmaparypy. Tak, JI. borapt npumensin
CMOTPOBYIO ~KamMepy M pEerucTpald Yucila peKIaMHBIX  OOBSBIEHUH, KOTOpBIE
BOCIPUHUMAJINCh HCIBITYEMBIMU IPU YTEHHUU Ta3eTbl. C MOMOIIBIO ammaparypbl HU3Mepsuics
OXBAT 3peHus. 3alliCU ABM)KECHHUS IJ1a3 [IOTOM CPaBHUBAIMCH C TEM, YTO 3allOMHWIIN YuTaTeny. B
0ojiee CIIOKHBIX JKCIEPUMEHTAIBbHBIX YCIOBUAX HCCIENOBATENNM MPUMEHSIOT Ui KOHTPOJIS
TOBE/ICHHS BUICO3AITHC. >

B CHIA u AHMMM HIMPOKO NMPUMEHSETCS JIEKTPOHHBIA METOJ KOHTPOJIA 3a MOBEACHHEM
aynutopuu. OH 3aKio4yaeTcs B TOM, UYTO K TEJIEBU30pY NIPUCOEAUHSIOTCS CIIEHUAIbHbIE
npuOOpPBI, PErUCTPUPYIOIINE MOMEHT BKJIIOUEHHs NPUEMHHUKA, BpeMs €ro paboThl, BOJHY, Ha
KOTOpOM OH mNpuHMMaeT nepenauy. B AHrimu, Hampumep, Takue HpuUOOpBI («TaMMEpBI»)
YCTAQHABJIMBAIOTCS B KBAPTHpPAX TeX JKUTENEH, KOTOpble BXOAAT B BHIOOPOUHYIO «MOJEIb
paiiona». B CHIA komnanus Cu-bu-Oc npuMeHnsaa METO MOMEHTAIIBHOTO «I10ICMATPUBAHUS»
3a ayAUTOpPHUEH, OCHOBAHHBIM Ha NpUHLUIE pajgapa. TeleBU3NOHHBIN NEpEeNaTYUK IIOCHUIAET, a
CrienMaibHble MPHOOPHI, YCTAHOBJICHHBIE B TEIIEBU30paX, MPUHUMAIOT W BHOBb OTPAXKAIOT
CBEPXYaCTOTHYIO BOJIHY. DJIEKTPOHHAs anmaparypa, yCTaHOBJICHHAs B CTYIUH, NOJCUUTHIBAET
OTpPaKEHHbIE CUTHAJbl U JACT MOKa3aHUS O KOJUYECTBE NPUEMHUKOB, HACTPOCHHBIX HA MPUEM
NaHHOM CTaHIIUH.

OOmuit HeJOCTaTOK BJIEKTPOHHOTO M PaJapHOrO METOJ0B HAOJIIOJACHHS 3aKII0YaeTCs B
TOM, YTO B 3THX CIy4yasX OINpPEAEISAETCS HE YHUCIO JIIOAEH, CMOTPALIMX Iepenady, a 4ucio
IPUEMHUKOB, HACTPOCHHBIX HAa CTAaHUUIO. A Beb MEXIy ITHUMM BEIMYMHAMU HET HpPSIMOMU
3aBUCUMOCTH. B 3TOM numHuMi pa3 yOexIaer oJMH U3 HOBEHMIIMX «MEXaHHYECKUX» METOJIOB
U3Yy4eHHUs 3puTesid. MUHMATIOpHOM KMHOKaMepOoW CHUMAeTcss MOYTH Uenblii (QuibM O CeMbe,
coOpaBuieiics mepes TeneBu3opoM. KuHokamepa HAayMHAET CHEMKY BMECTE C BKIIIOUCHHEM
IpUEMHHKA U CHUMAET BCE, YTO B MoJie ee 3peHusa. B Anrimu nojnoOHoe HaOmoneHue Obuio
npoBeAeHO B 99 MHIMBHIYyanbHBIX KBapTUpax. bbUIO CHATO Ha MIIEHKY NOBEIECHUE 3pPUTENEH B
TeuyeHue 6 ThIC. BemiatenbHbIX dYacoB. OxaswiBaercsi 14% BpeMeHHM, B TEYEHHE KOTOPOTO
paboTaeT TelIeBU30p, HUKTO U3 HAONIONAaeMbIX 3pHUTENed HE CMOTpel MPOrpaMMbl, XOTS
INPUEMHUKH ObUIH BKJIIOYEHBI; 25% yKa3aHHOTO BPEMEHH JIFOJIU HaXOWINChH y TEJIEBU30POB, HO
3aHUMAJIMCh MOCTOPOHHUMM JIeJIaMM, BIUIOTh IO TOTO, YTO UHBIE OOBSICHSINCH B JIOOBU
WIH  J[aXkKe APaTHCh.

Oco0ble mpenMyIecTBa BCEX MEXaHHMUYECKUX CIIOCOOOB HaOIIOJIEHHs, BO-TIEPBLIX, B TOM,
YTO OHM HE 3aBUCAT OT CBOWCTB YENOBEUYECKOW MaMsITH; BO-BTOPBIX, OOECIEUMBAIOT
HENPEPBIBHOCTh CBEACHUM O IPUEME TEX WM MHBIX Mporpamm. OJHAKO NPU «MEXAHUYECKOM)
HaOIOZICHUH, a eme OoJibllie MPU HAOJIOACHUN OYEBHJIIEB COOBITHH OCTPO BCTAeT BOMPOC
ITHKHU.

% Halloran J. D. The effects of mass communication. With special reference to television. L., 1964, p. 75-76.
% Silvey P. The measurement of audiences. L., 1966, p. 5.
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Taxue cpencTBa cOopa JaHHBIX, KaK MOACTYIIMBAHNUE WA HAOIOCHUE B KBAPTUPE C MMOMOIIBIO
KMHOKaMephbl, 3a/IeBalOT IpaBa JUYHOCTU. Y UCCIEOBAaTENs] HET MOpPAIbHBIX OCHOBAHUMN
CJICZIMTD 32 YEJIOBEKOM Ha MPOTYJIKE MU B €r0 COOCTBEHHOM JIOME.

Kax nabnrooams? W3BecTHO, 4TO pasznuyaroT ciaydailHOe (HE CHCTEMaTH3MPOBAHHOE) M
cucremMaTnueckoe HaOmoaeHue. [Ipu ucciaenoBaHNM MacCOBBIX CPEICTB MPEANOYTEHHE JIyYlle
OTJIaTh CHCTEMAaTU3UPOBAHHOMY HaOmoaeHuto. g Toro 4YToObl OBITH TOJHBIM U
EJICyCTPEMIICHHBIM, HAOIOZCHNUE JODKHO OBITh QHATUTHYECKUM H (POpPMaIn30BaHHBIM. ITO
JIBa OCHOBHBIX TpeOoBaHUS K Impouenype Mmetona. lcciemoBaTenb BBINOJIHUT HX, €CIH,
coOurosiasi Bce MpaBWiIa HAYYHOM OpraHM3aldu CBOEH pabOoThl, KPOME TOTO, BBITOJHUT Pl
YCIIOBUI:

1) HaumHas WHCCIICHAOBAHUS C TOMOINBI0 METOAa HAONIOJCHUS. HEOOXOAMMO IPOBECTH
IpelBapuUTeIbHOE H3Y4YCHHE I[OBEACHUSI ayJIUTOpPUU B CHUTYallud, CBSI3aHHOW C 3ajadyaMu
HaOJIOIEHUST K TPOBEPSEMBIMH TUIIOTE€3aMHU, U OINpeNeNuTh chepy HaOIIOACHUS U MEepeyYeHb
NEeNCTBUI, KOTOpbIE HEOOXOAUMO HAOII01aTh, YTOOBI OTYYUTH OTBET HA MTOCTABICHHBIC 3a/1a4H.
Habmiogate OykBajbHO BCE, YTO JIENAIOT JIOAM BO BpeMsl OOLICHHS C MAacCOBBIM CPEICTBOM,
OUYEHb CIIO)KHO, a 4acTo He uMmeeT cMmbicna. C Apyroil CTOpOHBI, pe3ynbTaThl 00CIEI0BaHUS
MOTYT OBITh OIIMOOYHBIMH, €CIIH PETHCTPATOpP OMYCKAeT CYIIECTBEHHBIE MOMEHTHI MOBEICHHS
aynutopuu. MccrienoBatens JOMKEH COCPEIOTOYUTHCS HAa 3HAUUMBIX aKTaxX MOBEICHHS, T. €.
TaKUX I[IOCTYNKAaX PEIUIHEHTOB, KOTOPHIE CBUACTENHbCTBOBAIM Obl 00 WX OTHOIIEHHH K
nepesaBaeMoMy B paMKax MOCTaBJICHHBIX 3a7ad. Llenb mpenBapuTenbHOTO HAOMI0IEHUS KaK pa3
U COCTOMT B TOM, YTOOBI ONpEAETUTh HauOoJiee BEPOSATHBIC TOCTYNKHA AayAUTOPUHU IIPH
BOCTIPUATUN HM3Yy4aeMOM MpOrpaMMbl, Mepenadyu, OTAeIbHOW WH(POpMaIluU, KOTOPbIE MOTYT
CBHUJICTEJILCTBOBATh 00 W3Y4YaeMBIX OTHOIICHUSX ayIUTOPUM K KOMMYHUKanuu. Takue
MOBE/ICHYECKUE aKThl B YIOOHOU Ui MccienoBaHus popMe U MOPSAKE 3aHOCATCS B MPOTOKOJL.
[IpoTokosn CTaHOBUTCS Kak Obl CTaHIAPTHBIM TECTOM, MpPHU MOMOIIM KOTOPOTO OAWH WK
HECKOJIbKO HCCTIeIoBaTeNied MOTYT BECTHM HaONIOJIeHHE 3a OJHHM WM HECKOJIbKUMHU
pelMIMEeHTaMy WM ayAuTOpuel B nenom. Pazymeercs, eciiu HabIOAaTeNb BEAET PETUCTPALIHIO
B IIPUCYTCTBUH aYAUTOPHUH, TO OH JIeJaeT 3TO HE3aMETHO JIJIsl BCEX, HAlIPUMeEP, MO BHIOM CBOUX
3aHATUH, TUCbMA U T. II., JMOO BpeMs OT BPEMEHHU OTJIy4aeTcs, YTOOBI 3amucaTh YBUICHHOE.
OcHOBHBIE TYHKTBl MPOTOKOJIA MOTYT OBITh ONPEENEHbI, MCXOIsS W3 JUYHOTO OIbITa
HaOJroaTenei, 3[paBoro CMbICIa, KOHCYJIbTAUN C KOMIETEHTHBIMH JIFOJBMH U T. 11.;

2) cnepyer oOBEIMHUTH B TPYIIBl TakUe aKThl MOBEACHMs, (TOAJEKAIINE PErucTpalui,
KOTOpBIE JAal0T OTBET HAa KaXIYI0 M3 IIOCTaBJICHHBIX 3amad. Jlemo B TOM, 4TO 00 OTHOIICHUH
ayJUTOpPUU K MacCOBOMY CpEACTBY, €ro COACP)KaHUIO WM HEKOTOPHIM KOMIIOHEHTaM
COJIepKaHusl TPYAHO CYyIUTh MO OJHOMY, OTIENBHO B3sATOMY (DakTy moBeneHus. Yamie Bcero
UCCIIEIOBATEN0  MPHUXOIUTCS BbIOMpPATh cpelu HaONI0JaeMbIX peakluil Takue, KOTOpbIe,
CJIOBHO TOJKPEIUISAs YT Apyra, Ha CBOEM SI3BIKE CBHJCTEIHCTBYIOT 00 OIpeneieHHBIX
YyBCTBaX, HACTPOEHMSIX, OLEHKAX ayJIUTOPUM TOMY, 4TO mepenaHo. Hampumep, o Tom, 4TO
uHpOpManus «TEJIGHOBOCTEW» NPUHUMAETCS OJOOPHUTEIHHO, MOXHO YOeAuThCs U3
COBOKYITHOCTH peakuui 3puteneit: 1) ON0OK peakuuil MpearnodYTeHus: — BCE OCTAaBUIIM CBOM
7iena, mapaieNlbHbIe 3aHSATHS U OOpaTHIINCh K TENEBU30pY, MPOCAT APYT Opyra HE MemaTh
CIIymlaTb M CMOTpETh, OOpalialoT BHUMaHUE JApYyr JApyra Ha HHpOpManMio H T. IL.; 2)
010K peakuuii oq00peHHsI — pa3psbKeHHas aTMmocdepa yJOBIETBOPEHHOCTH, BECEIIBIM cMeX
U T. m.; 3) OJOK MOJOXKHUTEIbHBIX MHEHUH — OJOOpUTENbHAs KPUTHKA, KOMMEHTapHH,
OJTHU WJICHBI ayIUTOPHH MOSCHSIOT YCIBIIIAHHOE IPYTUM H T. T1.;

3) HEOOXOUMO ONPEAETUTh XapakTep CHUTyallMd, B KOTOPOW TNPOUCXOAUT HaOIIO/IEHHE,
U y4ecTb BO3MOXKHBIE ero ommOku. HabirogeHne MOXXHO OpraHHW30BaTh B PA3HBIX CHUTYaIUSX.
OHO MOXeT OBITh €CTECTBEHHBIM, €CIIM H3Y4aeTCsl MOBEJCHHE AayAUTOPUH B YCIOBHUSX
MOBCEHEBHOM  JKM3HW,  WIH  OKCHEPUMEHTAIBHBIM  (CTaHIAPTHBIM), €CIIH YCIOBHS
OKpY’Kalolled cpenbl OIpeneNnseT caM HccienoBareib. OKCIEepUMEHTAIbHOE  Halro/eHue
naer  OoJee CTpOTHE BHIBOABI, HO HEJB3s 0JaraTh, 4YTO €r0 YCIOBUS AOCTATOYHO OTPAXKAIOT
peabHyI0 KapTuHy. JlaHHBIE HEOOXOMMO CONIOCTaBUTh C MAaCCOBBIM HAOIIOICHUEM.
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Kak yxe oTrmeudanoch, HaOMIOJAaTh MOXKHO HENOCPEICTBEHHBIH IPOLECC B3aHMMOACHCTBUS
KOMMYHHKATOpa U PELUNHEHTOB (CHIOMHHYTHBIE PEAaKIMM), U MOKHO OTMEYaTb NEPEMEHbI B
NIOBE/ICHHUH JIFOJICH TTOCIIe BO3/ICHCTBUS HA HUX MEPEIaloInX CpeacTB (OTCPOUCHHBIC PEaKIUH).
Curyanuss HaOmroAeHUs BbIOMpaeTcs B 3aBUCHUMOCTH OT 3aJay, TUIOTE3 OpraHu3aluu
uccnenoBanus. Hampumep, C. @emrbax, u3ydas BIMSHHAE TEJIEBU3MOHHOTO COJCpXKAHUSA HA
arpeccUBHOCTb B MOBEACHUU JleTel, HaOI0Aal UX UIPy MOYTH Cpasdy ke Mocie JeMOHCTpaluu
JKCIIEPUMEHTAIBHON Hepez[aqn.40 JIeliCTBEHHOCTh KOMMYHHUKALIUU MOYKHO HAOJI0JaTh U CIYCTS
3HAYUTENIBHOE BpEeMsl, IOBTOPSAsA HAOJIIOAEHNE MHOTOKPATHO Ha MPOTsHKeHUHU paja jet. Tak, U.
[Tyn npuctymun K HW3yYEHHIO BIIMSHUS TEJEBHICHUS Ha (HOpMUPOBAHHME BKYCOB JETEH,
paccuuThIBasl caeauTh 3a HUMU B TedeHue 20 ner. Cpeau KOMILIEKCAa METOJO0B, UCIIOJIB3YEMBIX
MM (MHTEPBBIO, JJHEBHUKH, TECTHI), 3HAYMTEIHHOE MECTO OTBOMTCS HAOTIOICHMI0.

CucrteMaTu3upoBaHHOE HAOJIIOAEHUE MOXKET OBbITh BKJIIOYEHHBIM (COY4YacTBYIOIIMM) U
HEBKJIOUEHHBIM. Eciu B ponm perucrparopa NOBEAEHUS TPYIIIbI (popmanbHON WM
He(OpMaJIbHON) BBICTYNAET €€ HENOCPEICTBEHHBIM YJIE€H, KOTOpBIM pa3/ieiseT €€ HOPMBI,
yBa)kaeT €€ aBTOPUTETHl U T. XI., TO BCEr/la CYIIECTBYET ONACHOCTb MCKAXEHMs PE3yJIbTaTOB
HaOJIFONEHUS.

0 Feshbach S. The effects of aggressive content in TV programs upon the aggressive behavior of the audience. —
In: Television and human behavior... N. Y., 1963, p. 83-97.
1 Halloran J. D. Op. cit., p. 58.

BoT HEeKoTOpBIE BO3MOKHBIC HCTOYHUKH MPEAB3ATOCTH HabmonaTesnss. OmmOKy HaOk0ICHNUS,
HE 3aBUCSAIINE OT HaOIroAaTeNs

a) €CIM B KA4eCTBE PETUCTPAaTOpa BBICTYNAET HEIOCPEICTBEHHBIN WIEH ayAWTOPHH, TO
MHOTO€ B TIOBEJIEHUU JAPYTUX OH CIOCOOEH BOCIPUHUMATh Kak [OJDKHOE, camMo co0oi
pasymeronieecss ¥ HE NOMEYaTh 3HAYMMBIX TMPOSIBJICHUNA OTHOIICHHS ayJUTOPUH K IPOIECCY
KOMMYHHUKAIIHH;

0) HaOmromaeMoe CHerupUYecKoe IMOBEACHUE ayJUTOPHUH PETUCTPATOP MOXKET IMOHSATh U
OMHCcaTh KaK peakluio Ha MHGOpPMAIUIO, XOTd MPUYMHA PEaKIHH HHAas; HaIpumep, 3pUTeld
HECKOJIBKO TIPUTIOMHATO OOCYKITAIOT BBITYCK TEJICHOBOCTEH HO TNPUYMHOW TOMY — HE
colepkaHue HWH(MOpPMALMU — TMPOCTO AyJUTOPUS HACTPOEHA HECKOIbKO HSMOIIMOHAIbHEE
OOBIYHOTO, TaK KaK JENI0 TMPOUCXOAHWT B TPEIBBIXOJHON JCHB, KOTJA JIFOJIU IMPEABKYIIAIOT
PaZIOCTH 3aBTPAIITHETO OTIBIXA;

B) HMCKQXCHUS B ONMHUCAHWM TOCTYIIKOB JIIOJICH CBSI3aHBI C OINPEACIICHHBIM OTHOIICHHEM
perucTparopa K OTHCNbHBIM YI€HaM ayIUTOPHH; TakK, PErucTpaTop CIOCOOEH IOIMyCKaTh
OIIMOKY ITO/I BIUSIHAEM aBTOPUTETA, KOTOPBIA OH YBaXKaeT UM KOTOPOMY ITPOTUBHUTCS;

I) TIOBEIEHHWE AayAUTOPHH OIMMOOYHO WCTOJKOBBIBACTCSA, €CIM HaOIIOAaTensb JeiaeT
0000111eHNST Ha OCHOBE COOCTBEHHBIX PEAKLIUN; PErHCTPaTopy MOXKET MOKa3aThCsl BaXKHBIM U
3HAUYMMBIM UJTU, HA00OPOT, HE CTOSIIIIUM BHUMAaHUS TO, O YEM IMOBECTBYET KOMMYHHUKATOP;

1) BEPHOMY BITCYATIICHUIO O IMOBEJICHUH ayJUTOPUU B KOMMYHHUKATHBHOM IPOIIECCE MOTYT
Meniath (U3MYECKHUEe YCIOBHS, B KOTOPBIX OKasajcs HaONIoAaTedh: HEyAOOHas 1o3a, III0XO
CJIBITITHO, YTO TOBOPAT B ayJAWTOPHH, HE BUJIHO, YTO JCIAIOT HAOIIOMaEMbIC JIFOJIH, WU TUIOXO
BUJTHO, CJIBIIIIHO KOMMYHHUKATOPa, U TIOTOMY HESICHO, MO MOBOJAY YEro pearupyer ayauTopus; B
pe3yabpTaTe TaKuX HEyJO0OCTB JOMYCKAIOTCS MPOIYCKU B HAOII0/1aeMON KapTHUHE, HA0II0AaTelNb
pasapaxkaeTcs, M3JMINHE HANPSATAeTCs; BO3ZHUKIIKME OMOIMH OYAyT OTIEYaThIBaThCS Ha
pe3ynbTaTax HaOJOICHNUS,

€) 0ObeKTHBHOMY HAOIIOJCHUIO MOTYT MOMEIIATh CIYYalHbBIE «ITYCTSIKW» (TIaueT peOeHOK,
II0X0 paboTaeT TEIEBU30p U T. I1.); MPEXKJIC YeM OICHUBATh OTHOIIICHUE ayJAUTOPHH K Iepeaade,
HEOOXOIUMO OTMETHTh 3HAUYMMOCTh JJEMEHTOB OKpYXKarolled 00CTaHOBKU, KOTOpBIC
paccerBarOT BHMMAaHHME, BAXKHO YYECTh TaK)Ke, B OJMHAKOBOW JIM MEpPE «ITYCTSAKH» MEIIaloT
YlieHaM ayJUTOPUH U JTUYHO HAOIIOAATEIO.

OmmoOxku HAOMIOACHHS, 3aBHCAIIME OT CaMOro HaOJIIoJaTels
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a) Ha pe3ylbTaTax HaOJIOJCHHS CKa3bIBAIOTCS JIMYHbIE YOEKICHHs HAOMIonaTens, €ero
CTEpEOTHIIbl TIOBEJICHUS, YCTAHOBKH; MX HE U3MEHHUTb, M OT HHMX He HU30aBUTHCSA, MOITOMY
Ba)XHO, 4TOOBI PErHCTPaTOp OCO3HABAJ 3TO U KOHTPOJIMPOBAJ CBOM JICHCTBHS;

0) Ha uTOrax HaONIONIEHHUS MOTYT OTPULIATEIBHO OTPa3UThCs CTapaHus HalOIoaTens
OpeoNoJieTh  JIMYHYIO  TNPEAB3SATOCTh  OTHOLICHMH K JESTEIbHOCTH KOMMYHHUKATOpa, K
KOHKpETHOH HHG}OpMalUU WM K UWIEHaM ayAUTOPHM; CTPEMSCh OBbITh OOBEKTHBHBIM U
TIIATEIbHBIM, HA0II01aTeNIb HEOCO3HAHHO YIPOLIAET WIN YCIOXKHACT QUKCHPYEMYIO KapTHHY;

B) 00JIbIIIOE 3HAUEHHE UMEET CTUJIb MBIIICHUS! HAOII01aTeNsl, CI0co0 MPUHATHS PEeIICHUH —
HaOJII01aTeNIb MEHBIIIE TOMYCTUT OIIUOOK, €CIIM OH B KH3HHU MPUBBIK NOCTYNATh 00AYMaHHO, HE
Jienasi BbIBOJIbI «HACKOKOMY;

T') BOXHO, IPUCTYNast K HAOIIOIEHUIO, OLICHUTh CAMOYYBCTBHE JIMIIA, KOTOPOE MPOXOIUT €T0;
rojioBHast 00JIb U MpOYEe, YTO MEUIAET B IaHHBIM MOMEHT CKOHIICHTPUPOBATHCS HA JIeJIe, CTABUT
1OJT YTPO3Yy TOYHOCTb PEAKIIMii HaOIr0AaTeNs, a 3HAYUT, U IOCTOBEPHOCTh €T0 BHIBOJIOB;

4) Hamo BBIOpaTh YMOOHBIM M HAACKHBIM CHOCOO0 (UKCAMM MOBEICHUS ayAUTOPHHU.
Bo3moxxubel n1Ba Bapuanrta. JIMOO (QHUKCHPYIOT HaJM4ME WM OTCYTCTBHE B KaXKIbIA JaHHBINA
MOMEHT KaKOTo-M0O NEHCTBUS, HA OCHOBE 4ero OyIyT yKa3aHbl YaCTOTHI MOSBJICHUS TEX WU
WHBIX aKTOB TOBeleHUs. JIMOO OIEeHWBAIOT WHTCHCUBHOCTh  WIIM POTSKCHHOCTh
HaAOII0TaEMBIX JENCTBHIA. B mocienneM ciydae MONB3YIOTCS IIKajdaMH OICHOK:
WHTECHCUBHOCTH ¥ BPEMCHH.

W3BecTHO HECKONBKO BUIOB IIKaJl OLEHKW MHTEHCUBHOCTHU JAelicTBUi. Hamomuum Haunbonee
pactpocTpaHeHHbIH BapuaHT. st KaXaoro NeHCTBHS ayIMTOPHH HA IIKAlIe OTMEYAIOTCS TPH,
MTh, @ MHOT/IA CEMb JENICHUN WMHTEHCUBHOCTH, OMpeleisieMod B Oanjnax WM BepOajbHO.
Hampumep, WHTEHCHMBHOCTh TaKOW peaklUW ayJAUTOPHH, KaK OOMEH MHCHHSIMH IO TIOBOAY
TenenH(opMaIiu, Moria ObITh OMMCAaHa B TPEX CTENEHSIX: BCEOOIINiA, €TMHIUYHBII, HET 0OMEHa.
Yem Oosblile OelIEHMA Ha IIKajle, TeEM OOJbIIE OTTEHKOB HAONIOZAaeMBIX HEHCTBHM OHAa
omuchiBaeT. BpiOOp KonuyecTBa [ENEHMI IIKalbl 3aBUCUT OT TOTO, Kakoe sIBIICHUE
HaOJroMaeTcsl, a TakKe OT BO3MOXKHOM TOHKOCTH CYXJIEHUH O HaOII0JaeMOi peakiuyl WIH
JEICTBUH YEIOBEKa;

5) HEoOX0IMMO TPOJAYMATh CHCTEMY CHHXPOHU3AIMH HAOJFOMAeMbIX PEaKIUi ayTUTOPHH C
OTJICIbHBIMU MOMEHTaMHU COJIepKaHusl WHGOpMAlMU WIH JEsITeNbHOCTH KOMMYHHKaTopa. B
3TOM cllydae O0COOYI0 pOJIb UTPAIOT IIKAIBI OIEHKH BpeMeHH. OHU BBITOJIHSIOT [JBE 337a4l H
COOTBETCTBEHHO HMEIOT JBa BHA: a) B NPOTOKOJE HAONIOJEHUS TMPUBOJUTCS CUHXPOHHAS
IIKajla BPEMEHHM, HaONI0aTeNlb OTMEYaeT aKThl MOBEJCHHS B COOTBETCTBHH CO BpPEMEHEM
TEUYECHUS MepeIayu MPOoTrpaMMBbl; IIKajda Kak Obl «yBS3bIBAe€T» (CHHXPOHU3UPYET) HAOII0gaeMoe
JIeicTBUE C co/ep)kaHueM WH(GOpMAIK; BMECTO BPEMEHHBIX MHTEPBAJIOB B Ka4eCTBE MyHKTOB
CUHXPOHHOU IIKaJIbl MOKHO YKa3aTh OCHOBHBIE MBICIH ((PparMeHThl} U3y4aeMOro COoepKaHus,
€CITM OHO 3apaHee M3BECTHO HAOIIOIATEN0, — B TAKOM CIIy4dae BCE aKThI TIOBEACHUS ayTUTOPUU
OKa)XXYTCSl «yBSI3aHHBIMI» C HEMOCPEJACTBEHHBIMH CBOMMH MOOYAHMTENSIMU; 2) IIKalla BPEMEHU
MOKET OBbITh MNpUAAHA KaXAOMYy IYHKTY HAOJIOJIEHUS; B 3TOM CIlyyae MCCIEeA0BaTeNs
MHTEpPECyeT, Kak JOJT0 MPOAOoHKalach Ta WIM WHAs peakllus ayJIuTOpuu; 0) OT HUCCIenoBaTens
TpeOyeTcss OOBEKTMBHO W JOKA3aTeNIbHO W3JIOKHUTH HMTOr HaOmroaeHus. Jlemas BBIBOABI 00
OCOOCHHOCTSIX OTHOIIGHWH ayAUTOpUHU K TOMY, YTO M Kak MepeAardT MacCOBBIE CPENICTBa,
MCCIIeI0OBATENb JOHKEH COONIOCTH JiBa NpaBuiia. Bo-mepBbiX, M03a00TUTHCS O TOM, YTOOBI HE
MPUITUCHIBATH JIIOASM TaKUX MOTHBOB TOBEICHHUS, KOTOPHIX HE OKa3aJoCch B HaOIIOJaeMbIit
MOMeEHT. YacTo 4eIoBeK MHOTUM HaOJIOaeMbIM B JKM3HH (DakTaM TOTOB MPHUIHCATh Hanbolee
3HAKOMYIO W TPHEMIIEMYIO0, C €ro TOYKH, 3peHus, mpuuuHy. Hampumep, duxcupyercs, 4to
nepeaayn Ui JeTeld OYeHb MOMYJSPHBI cpeau B3pocibiX. [loins mo myTd maGiIoHHBIX
MpeJCTaBICHU 00 ayIuTOpWHU, UCCIEOBAaTeIh MPHU3HAET, YTO B3POCIBIM JBIIKET JKEIaHUE
«OOBIBaTE» B CBOEM JIE€TCTBE, BCIIOMHHTH MHHYBIEE W Joporoe. Mmu: ciymarts nepenadn
B3pOCIIBIX OOS3BIBAIOT POJb BocmuTaTened W T. n. OgHAKO ecnu OoOpaTUTh BHUMaHHE Ha
HEKOTOpHIC JIeTalTi HAOJI0MaeMOl CHUTYyalluH, TO, HAIlpUMep, OKa3bIBAETCs, YTO 3HAYUTEIHHYIO
YacTh AYAWTOPHH COCTaBJISIOT OAMHOKHE W Oe3/IeTHBhIC >KEHIIMHBI. MOTHBBI TPEANOYTECHUS
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JIeTCKHX TIepead, CIe0BaTebHo, HHble. > Bo-BTOPBIX, MTOABOIS HTOTH HAGIIOACHHS, CIELYeT
OCTEeperaTbesi OOLINX, MPETCHAYIOIUX Ha MHOTO€ ()OPMYIHPOBOK, HAJl0 OTOBOPUTH BO3MOKHBIE
OTKJIOHEHUS B BBIBOJIAX M3-32 OOCTOSTENBCTB, COMYTCTBYIOIUX HAOIIOCHUIO, U T. JI.

OCHOBHBIM MEpPUIJIOM OOBEKTUBHOCTH HAOIIOIEHHS CUUTAIOT CPAaBHEHHE MTOKa3aHUH ABYX I
HECKOJIBKMX PETHCTPATOPOB, CIECAMBIIMX 3a MOBEICHUEM OJIHOW W TOW K€ TPYIIIbI JIIOAEH B
OJIHUX U TeX e yclaoBUAX. Eciu 310 ycinoBue He coOutolaeTces, HET rapaHTHi, 4To HaOIroieHue
HE TpencTaBisieT co0oil numb Oojiee WM MEHee CyOBEKTHBHBIE BIICUATICHUS KaKOTO-THOO
uHAnBUAA. YUTOOBI CTajlo BO3MOKHBIM COBIIAJIEHHE IOKa3aTeslell HECKOJbKHUX HalmronaTenei,
4TOOBI pe3yabTaThl HAOIIOIEHUS ObUTM TOHATHBI YUTATENSIM TOYHO TaK K€, KaK aBTOpam, HYKHO
ynoTpedisieMble TEPMUHBI ONPEIENATh ONEPAllMOHAIBHO, T. €. OHU JOJDKHBI ObITh KaK MOKHO
6oJtee OIHCATENbHBIMA M KK MOYKHO MEHEE OOBACHHTEIbHBIMA.

Jlis npoBepku» OOOCHOBAaHHOCTH HAOJIOJEHMS €ro JaHHbIE MOXKHO CpPaBHMBATH C HMTOTaMH
ornpocoB. JlaHHbIE, TOJXy4EeHHBbIE NpPU HAOMIONEHWU HEBEpPOATBbHBIX (OPM IOBEACHUS, MOTYT
OBbITh COTMOCTABIICHBI C 3AIIUCHIO0 PEYH UCIBITYEMBIX.

*2 azarsfeld P. F. Radio and press. N. Y., 1940, p. 112.
# ®pecc 1., Muaxe XK. Ykas. Cou., c. 111.

I'nmasa Il

KAYECTBEHHO-KOJIHYECTBEHHBIH AHAJIH3 IOKYMEHTOB
(konmenm-ananus)

OnHuM U3 MEXIUCHUIIMHAPHBIX METOJOB B COLIMAJIbBHBIX HayKax SIBJIAETCS KOHTEHT-aHAIH3,
WIM CIELHAIBHBIN, JOCTaTOYHO CTpor1/11711 METOJI Ka4eCTBEHHO-KOJIMYECTBEHHOIO aHaIu3a
COJIep’KaHUsl JTOKyMEHTOB, MOHMMAE€MbIX B IIHPOKOM CMbICie (O(QUIMAIbHBIE U JINYHBIC
JIOKYMEHTBI, MaTepHalbl MAacCOBOM M MEXKINYHOCTHOM KOMMYHHKAUUH, JIATEPATypbl H
uckycctBa u T. A.) CyTb MeToJa 3aKjOYaeTcs B CHCTEMaTHYECKOW W HaJeXHOW (uKcaluuu
OTIPENIEICHHBIX EMHHI] W3Y4aeMOro COJCpXKaHMA, a TaKKe B KBAaHTH(PHUKAINU TOTYIaeMBIX
JTaHHBIX. B mocneaHune rojibl KOHTEHT-aHAINU3 MPUOOPEN BeCbMa IIUPOKOE PACIIPOCTPAHEHUE KaK
3a pyOekoM, TaK M B Halllel cTpaHe, IpUYeM MPEUMYIIECTBEHHO B UCCIIEJOBAaHUIX MaTepuajoB
MacCOBOM KOMMYHUKALUH.

JInst pa3BUTHSA KOHTEHT-aHAIM3a COBETCKUMHU HCCIENOBATENSIMH B HCTOPUYECKOM U
METOJOJOTUYECKOM IUIaHE BaXKHEHUIIEE 3HAYCHHE HMMEIT TEOPETUYECKUE IIOJIOKEHUSA U
IIPAaKTHUYECKHE IPUMEpPbl KOHKPETHOTO aHAIM3a PA3JIMYHBIX JOKYMEHTOB, COJEpXKallvecs B
Tpyax KJIACCUKOB MapKCU3Ma-JICHUHU3MA.

Tak, M3BECTHO CHUCTEMAaTHYECKOE H3YYEHHME COACPIKAHUs IPECChl Pa3HBIX CTPaH, KOTOPOE
npeanpunsnn K. Mapkc B xone paboTel Haj CBOMM Npou3BeneHueM «I'paxnaHckas BOHHaA BO
Opanruny. [Ipu stom K. Mapke knaccuduumpoBail U COMOCTABISUT COOOIICHHS TOYTH W3
TPUALATH OPraHOB MPECCHI Pa3HbIX FOCYAAPCTB.

IlepBbIii MapKCHCTCKMH AaHAJIW3 MAaTEepUalOB IEPUOJWYECKONM TIeYaTH C [PUMEHEHHEM
KOJINYECTBEHHBIX IOKazaTenell O6bul nmpoBefeH B. WM. JIeHMHBIM M M3II0KE€H B €ro CTaTbix B
«IIpaBme» 1912-1914 .}

! Mox «cTpornm» B aHHOM Cllydae TIOHHMAETCS METOI, PEATIONATAOIIHIT YeTKOE PasrpaHHueHHe CaMoil
MPOILETYPHI, IPEI- U MOCTHPOIEYPHBIX 3TAanoB. [Ipu 3ToM mporieypa yIOBICTBOPSIET TPeOOBAHISIM
000CHOBaHHOCTH HCCJIEIOBATEIECKUAX JCHCTBUI H BOCIIPOU3BOIUMOCTH pe3yabTaToB (cM.: AjnekceeB A. H.
KonTeHT-aHanm3 — TeXHUKA WK MeToo0rHa? — B KH.: MeToIoOrHYecKie U METOIUIEeCKUE TPOOIIEMBI

KoHTeHT-aHanmm3a. Beim. 1. M.-J1., 1973, c. 22)

2 Kopobeiirnkos B. C. AHaIH3 coep aHns MacCoBOi KOMMYHHKAIHH. — «Bompock prmocodum», 1969, Ne 4, c.
100-101.

¥ Anexcees A. H. B. 1. JIeHnH — ncclie10BaTelb paboueii meyatn. — B xH.: XKypHamucT, npecca, yurarens. J1.,
1969, c. 9-27.
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OueHb BaxXHBIE JJIsI METOJIOJIOTHU aHAJIM3a COJIEPKaHUSI JOKYMEHTOB IMOJOKEHHUS U BBIBOBI
MOKHO HAaWTH BO MHOTMX JIEHMHCKHX pabotax (cM. «Pa3Butme kanutanu3ma B Poccumy»,
«Cratuctuka u couuosorus», «JleB ToycTol Kak 3epKajio PYCCKOW PEBOJIIOLUU» H JIp.).
HckirounTenbHOE 3HAYEHHE JUISL  UCIOJIB30BAaHUSA KOHTEHT-aHAIM3a B MapKCUCTCKHX
COIMAIbHBIX HAYKaX UMEET JICHUHCKAs TEOPUs OTPAKECHHUSI.

CoBerckue couuoioru ¢ KoHua 60-x roioB akTUBHO NPUMEHSIOT KOHTEHT-AHAJIN3 B CBOUX
MCCIICIOBAHMSX @ TAKKe 3aHHMAIOTCS BOINPOCAMU €ro METOMONOrHH  (cM. paGotel A. M.
AnekceBa I'. M, AnapeeBoii, A. B. bapanosa, b. A. I'pymmna, B. C. Jymguenko, A. I’
3npaBombiciosa, B. C. Kopo6eiinukosa. M. I. Jlaypuctun, B. B. Casonosa, JI. H. ®eotoBoii,
B. A. SlnoBa u np.).

B To ke BpeMsi B MpaKTHKE OTEYECTBEHHBIX COIMAIBHO-TICUXOJIOTMUYECKUX HCCIIeI0BAHUMA
KOHTEHT-aHAIM3 TI0Ka  HCHOJb3yeTcs KpailHe peako U 0e3 JOIKHOM MeTO/I0JIOrMYecKol u
METOIUYECKON OCHOBBI. He cilydaifHO 3TOT METOJ 1aKe He YIIOMHHAETCS B Han00Jiee U3BECTHBIX
COBPEMEHHBIX padoTax, KacalolUuXcs METOJ0B COIMalbHOI ncuxonoruu. [lostomy crnemqyer
CIICIIMAIbHO OCTAaHOBHUTHCS HA HMCTOPUU M METOIOJOTHYECKHX IMPOOJIeMaXx KOHTCHT-aHAIM3A.
Kpamkaa ucmopusa pazeumus Konmenm-ananuza. Kak HaydHbI METOJ KOHTEHT-aHAIMU3,
win aHanu3 cozaepxkanusi  (anrn. Content analysis), HauMHaeT HIMPOKO HCIOIB30BATHCS B
counanpHbeix Haykax ¢ 20—30-x romoB Hamiero Beka B CIA. 3apoxkneHue ke 3TOro Meroja
aMEpUKaHCKUE HCCIIEJIOBATEIN OTHOCAT K Hayally XX Beka M Oosiee paHHUM IEpUOJIaM.
[lepBoe mpHMeHEHHE KaueCTBEHHO-KOJIMYECTBEHHBIM aHaIW3 COJEp)KaHUs MOJIydud B cdepe
JKYpPHAJIMCTUKU W JHTepaTypoBeneHus. [lpu sTtom wuccienoBaTenn 0OBIYHO MOJICYUTHIBAIH
IUIOIA/lb, 3aHUMAEMYI0 TeMH WIM HHBIMU pa3ellaMd Ha CTpaHUIaX raser, JuO0 YacToTy
yrmoTpeOIeHNs B XyI0’)KECTBEHHOM JIMTEpaType Pa3HBIX IMEPUOJIOB OMPEICICHHBIX CIOB, YaCTeH
peuu U T. II.

[To3nnee, ¢ konma 30-x romoB, ero ucrosib3oBan . Jlaccyamn mis wccnenoBanuil B cdepe
MOJIMTUKY U nponaradpl. JIacysmi BO MHOrOM MOJEPHU3UPOBaAJl KOHTEHT-aHAJIN3, BBOJI HOBBIE
KaTeroOpuH | MPOIEAYPHI, IpUAaBasi 0co00€ 3HaUCHUE KBAaHTU(UKAIINHN TaHHBIX.

Pa3Butue cpenctB mMaccoBOd KOMMYHHUKAIMM, B YAaCTHOCTHM KHMHO M Pajuo, 3aKOHOMEPHO
IPUBEJIO K POCTY KOHTEHT-aHAJUTHUECKUX MCCIe0BaHuM B 3Toi oOnactu. Bo Bpems BTOpOit
MUPOBOM  BOWHBI  KOHTEHT-aHAJIU3  TNPUMEHSJICA  HEKOTOPBIMH  TOCYIapCTBEHHBIMU
yupexaeHusiMmu CIIA w AHrnuum s M3ydeHus NpomnaraHjbl B Pa3HbIX CTpaHax, a TaKXKe B
pa3BebIBATEIbHBIX LIEIIAX.

HakonneHHblid  METOOWYECKMH W NPAKTHYECKUM  ONBIT  KOHTEHT-aHATUTUYECKUX
HCCIIeIOBaHMM ObUT MOJBITOXEH B Havane 50-x rogoB B kuure b. bepenscona «KoHnreHnT-ananus
B KOMMYHHKAI[MOHHBIX HCCIIeI0BaHMsIX Y. B Heli aBTOp may cBOE 0 CUX MOMOIMYISPHOE 3a
pyOeXoM ompeneneHre dTOro MeToia, OMKcall pa3IuYHbIe BUJIbI €r0 MCIONb30BaHMs, Hauboee
pacrpoCTpaHEeHHbIE KAaTETOPUU W EIUHMIIBI, YCJIOBHUS, HEOOXOAWMBIE MJisi KOJIMYECTBEHHOTO
{4acToTHOrO0) aHaNM3a, U Tp.

Becbma 3ameTHyr0 posiib B pPa3BUTUM METOJIa ChIrpajia CrHeluaibHas  KOH(pepeHIus,
MOCBSIIIEHHAs KOHTEHT-aHAllM3y, pe3yJabTaTOM KOTOpodW cTan cOopHuk «TeHaeHnUu B
KOHTeHT-aHanm3e».” B Heil MPUHSIN  y4acTUEe TPEACTABUTENM MHOTHUX COIMAIBbHBIX HAYK,
OJ/IHAKO BBISICHWIOCH, YTO JIMJUPYIOIIEE MOJO0KEHHE B KOHTEHT-AaHAIUTUYECKUX UCCIIEI0BAHUSIIX
3aHUTM TICUXOJOTH M TICMXOMMHrBUCTEL. B 40 — 50-e romel xomreHr-amamn3 B CIIA
opopmisieTcss KaK MEKIUCHHUILUTMHApHBIA  MeTon. OmHako mpoOsieMbl CHEIU(PUKUA €ro
MPUMEHEHHUS B PA3JIMYHBIX HayKax, B TOM YMCJIE B COIMATBLHOMN ICUXOJIOTHH, pa3padaThIBAIOTCS
cmabo.

Haubonee nHTEpEeCHOM METOAMYECKON HOBUHKOW B KOHTEHT-aHaJIM3€ mociie 00o0menus b,
Bepenbcona sBumach MeToAauKa «cBsizaHHOCTH cumBoioB» (Y. Ocryn u gp., 1959),
MO3BOJISIONIAsT OOHAPY)KUTh HECIYYallHO CBS3aHHBIE MEXIY COOOM SJIEMEHTHI COJCpIKAHUS.
HoBbIM 3Tanom B pa3BUTUM aMEPUKAHCKOTO KOHTEHT-aHAIN3a MOYKHO Ha3BaTh poxJeHue B 60-x
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roJlax TaK Ha3bIBAEMOTO «MAIIMHHOTO aHAIN3a» Ha OCHOBE CIICLIUATBHBIX CIIOBApEl U MPOrpaMm
st OBM (@, Croyn um gap.). Konrtent-anaim3 wa DOBM o0namaer kak HECOMHEHHBIMH
IIPEUMYLIECTBAMH, TAK 1 HEKOTOPBIMH HEJOCTATKAMH.®

Uro kacaeTcs 3amagHOEBPONECHCKUX U IPYTUX OyprKya3HBIX MCCIIeI0BaTeNel coaepKaHusl, TO
OHHM IUTM BCJIE] 32 aMEPUKAHCKUMHU aHAJTWTHKAMH M OMUPAIUCh HA WX ONbIT. OJHAKO ClIeayeT
OTMETUTh HaJIMYME HEKOTOPBIX OPUTHMHAIBHBIX METOJUK KadyeCTBEHHO-KOJINYECTBEHHOTO
aHaJM3a coJepkaHus, paspaboranHbix umu (Hampumep, K. Keizep, A. Moub). ['oBopst 00
ONpeeNIeHHBIX yclexaX B TEXHUKE KOHTEHT-aHalHu3a, JOCTUTHYTHIX OypKya3HbIMU
UCCIIEIOBATEISIMHU CIIEAYeT yKa3aTh Ha CJIAa0OCTh TEOPETUKO-METOJOJOTHUECKUX MO3MLUN HX
paboT, B KOTOPBIX TOCHOJCTBYET YTHJIMTAPHO-TIParMaTUYECKUl MOAX0Jl, UTHOPUPYETCS TEOpus
OTPaKCHHUSI, UCIIOJIL3YIOTCS B KAUECTBE OCHOBBI JIJISI MHTEPIPETALUN TOTyUYEHHBIX PE3yIbTaTOB
NCUXOAHAIUTUYECKUE M OHUXEBUOPUCTCKHE TEOPUU JIMYHOCTU CO BCEMH MPUCYIIUMH UM
HEJOCTaTKaMHU.

B nacrosimee BpeMsi KOHTEHT-aHAIM3 MPUMEHSIETCS TakKKe M B COIUATMCTUYECKUX CTpaHaX
EBponsl (bonrapusi, I'/IP, [Tonbiia, YCCP).

* Berelson B. Content analysis in communication research. Glencoe (111.), 1952

® Trends in content analysis. Urbana, 1959.

® O konurent-anammze B CLLIA KoMmIakTHbIM ocoGreM Moxket ObiTh: Holsti O. R. E. A. Content
analysis. — In: The handbook of social psychology. Cambridge (Mass.), 1968, vol. 2, p. 596- 692.

[Ipu sTOM wuCcinenoBaTen OOBIYHO HCHONB3YIOT TEXHHMKY «KJIACCHYECKOI0» YaCTOTHOIO
KOHTEHT-aHanu3a. B To ke BpeMs B BeHrpum copepkaHue TEKCTOB aHAJIU3UPYETCS B pyclie
umMmeroleiicss Tam couuorpaguyeckoil Tpaguuuu. ONBIT HUCHOJIB30BaHUS KOHTEHT-aHAlU3a B
CTpaHax coluanu3ma Tpedyer 0oJjiee IpUCTaIbHOIO BHUMAHUS COBETCKUX HUCCIIEI0BaTENEH.

B nameii crpane eme B 20-€ rofbl COBETCKHME MCCIIEJOBATENIN NMPUMEHSIM KaueCTBEHHO-
KOJIMUECTBEHHBIM aHalM3 JOKYMEHTOB a pa3HooOpa3HbIX (opmax, Tak, B COLIMOIOIMUECKUX U
KYPHAIMCTCKUX LEJIAX UCCIIEeI0BAIOCh COIEP)KaHUE COBETCKUX Ia3eT, TaKKe MUCeM YuTaTeneit
B penakuuto (B. A. Ky3pmuues, C, b. Unrynos u np.). B uwactHocTH, B. A. Ky3pMuueB nposen
TeMaTU4eCKUi aHaiau3 12 COBETCKUX €KEHEIENIbHBIX ra3eT, MCIIOJIb30BaB Ty K€ I'PYNIUPOBKY
CoJlep’KaHusl, YTO U aMEepUKAHCKHUI uccienosarenb Tex JeT M. Yumnu. OH BBISIBUI PE3KYIO
pasHHIly MEXIYy COJIEp)KaHHEM COBETCKOW M aMEpHUKAaHCKOH MNpecchl, NPUYEM B COBETCKHUX
ra3erax Ha TEpPBBIX MECTaX OKa3aJMCh TEMBbl DKOHOMHMKH W TIOJHTHUKH, 2 B aMEPHUKAHCKHX —
«OKYpHaJIbHBIN» MaTepuan (pacckasbl, MOJbI, KyJIUHApUs U T. 1.) U MaTepualibl 00 OTAEIbHBIX
mrax.’

B ncuxonmormyeckux ImenAx ~— M3y4aloch COJEpXKaHUE Ta3eT IHCeM, IOJIMTOece,
aBrobunorpadwuii, Bocomunanuii (M. H. lnunepeiin, Y. A. PeioHukos, I1. 1. Briouckuii u ap.).
Oco0oil THIATENIBHOCTBIO OTIMYAJIOCh MNpeAnpuHsATtoe B MHcTUTyTE 3KCnepuMeHTanbHON
IICUXOJIOTUM  UCCIIEIOBaHHE, 1LEeJIbl0 KOTOPOro ObUIO M3YYUTh YCTHBIA M NMHUCHMEHHBIN
CJIOBapb KpacHOApMeWlla U CJIOBAph «IIOJIUTBO3ACHCTBEHHON  paboOTh», a  METOJIOM —
«CTATHCTHYECKOE HM3YYeHHE 3aUKCHPOBAHHOTO TEKCTaY.”

WNHTepecHO  uCHONB30Bal  KayeCTBEHHO-KOJIMYECTBEHHBIM  aHadWM3 MpU  U3YYEHUU
aBTOoOMOrpaduueckux counHeHudd H. A. PbIOHMKOB, KOTOpBIH CpaBHHMBall «CYyOBEKTHBHOE
ONHCAaHWE  BPEMSIPOBOKICHUS» IIKOJFHUKOB C OOBEKTHBHBIMH JaHHBIMH HUX OIO/KETa
BpPEMEHH.

YcTaHoBNIEHUE CBSI3eN MEXIy aHAIM3UPYEMBIM TEKCTOM U JaHHBIMU 00 aBTOpax, a TakkKe O
YUTaTeNAX XapaKTepHO I COBETCKUX uccienoBateneil 20-x romo. BooOmie, BeIxon 3a
npelenbl M3yd4aeMoro TEKCTa, OCO3HAHHBIM KaK METOJOJOTHYECKUH MPUHIUI aHalu3a
COJIepKaHUs, SIBJISAETCS 3HAYUTEIbHBIM IOCTOMHCTBOM HX padoT.

! Ky3emuues B. A. Ileuatnas arutanus u nponarasaa. M.-J1., 1930, ¢. 37-38.

® Mnunspeita W. H. Peiirsim6apr JI. U., Henkwmii I'. O. $I3b1k kpacHoapmeiina. M.-J1., 1928.
° Puibunkos H. A. AsroGuorpadun paGounx u ux msyuenue. M.-J1., 1930. c. 40-43.
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OmHako METOAMKH Ka4eCTBEHHO-KOJIMYECTBEHHOTO AaHAJIM3a COJCPXKAHUS JTOKYMEHTOB,
npumeHsBIirecs B 20-€ To/Ibl, B IIEJIOM HEJb3s1 Ha3BaTh CTPOrMMHU.  TakOBBIMHU OHH TOT/A €Ille
U HE MOIM OBITh B CHIy OOBEKTHBHOTO IIOJIOKEHUS B SMIIMPUYECKHX COLMAIBHBIX
MCCJIEIOBAHMSIX, METO/OJIOTHsI KOTOPBIX TOJIbKO HauyWHaja CKJIaJbIiBaThed. B panbHeiiiem, B
30—50-¢ rompl, MMEIM MECTO JHIIb OTACIBbHBIC CIIy4al Ka4eCTBEHHO-KOJIMYECTBEHHOTO
aHaJan3a JOKYMEHTOB.

C konma 60-Xx ToJIOB B pa3BUTHH KayeCTBEHHO-KOJIMYECTBEHHOTO aHAJIM3a COJCPKaHUS
JOKYMEHTOB B Halllel CTpaHEe HAYMHACTCS HOBBIA JTall, KOTOPBIM oOTIWYaercs Oosee
€IMHOOOPa3HBIM M YIOPSJIOYCHHBIM IOAXOJOM, pa3pabOTKuW» Ha 0a3e MapKCUCTCKOU
METOJIOJIOTUN OOIUX OOOCHOBAaHHBIX TPEOOBAHWHA K JAHHOMY METOAY. JTOT 3Tall HadaJcs C
KPUTUYECKOTO 3HAKOMCTBA C 3apyOCKHBIMH  PA3HOBUIHOCTSAMH  KOHTCHT-aHAIM3a W
COOCTBEHHBIX OIBITOB MCIIOJIL30BaHMSI aHAJIOTHYHON TEXHHUKH.

HNToroMm MeETOMONIOr0-METOAUYECKON M TPAKTUYECKOH pabdoThl 10 KOHTEHT-aHAIIU3Y,
MPOBEJICHHON HAIIUMH HcclieqoBaTensiMm B 60-x romax, siBuics coctosiBuuiicas B 1970 r. B
HoBocuOupcke CONMOJOTUYECKHH CEeMHHAp, PEe3yJIbTaTOM KOTOPOTO CTaj CHeIUaIbHBINA
C6OpHI/IK.10 B mnactosiiee Bpemsi ONBIT KOHTEHT-aHAIM3a B Hallled cTpaHe HauOoJiee IMOJTHO
OTpakeH B COOpHUKE «METO0JIOTMYECKUE U METOIMYECKHE MPOOIISMbI KOHTEHT-aHamm3a».

OrteyecTBEHHbIE MYOJIMKAIMK O COIMAIBHBIX HCCIICIOBAHUSIX C MPUMEHEHHWEM KOHTEHT-
aHalM3a CBUJETEILCTBYET O TOM, YTO Yallleé BCEro aHAIM3UPYETCs COJEep)KaHHE MaTepuasioB
MacCOBOW KOMMYHHKaIMK (IPEUMYIIIECTBEHHO Ta3eT). Hepeako KOHTCHT-aHaIN3 HCIOJIb3YeTCs
Takke B KayecTBe MeToja OOpabOTKM NEepBHYHON HWHGOpMALMK, MOJYYEHHON APYyruMu
MeToJIlaMU (OOBIYHO 3TO OTKPBITHIC BOMPOCHI aHKET). BMecTe ¢ TeM OH TOKa MPaKTHYCCKU HE
NPUMEHSIETCS Ul UCCIICJIOBAHMsI JIMYHBIX JOKYMEHTOB M MAaTepuajoB MEKIMYHOCTHOU
KOMMYHUKAIUH.

Ecnu B Hauasne KOHTEHT-aHAIM30M Y HAC 3aHUMAJIUCh MTOYTH UCKITIOYUTENHHO commnoru,* To
B 70-X rojlax MO>KHO TOBOPHUTBH O BBIPQXKCHHOH TEHJCHIUU K (POPMHUPOBAHHUIO STOTO METOJa KaK
MEKIUCIMIUTHHAPHOTO (HE CITy4aifHO Cpe/i aBTOPOB YKa3aHHBIX BbIIIEC COOPHUKOB MO0 KOHTEHT-
aHAIM3Y WMEIOTCS MPEJACTABUTEIHN TICHXOJIOTUH, UCTOpPHH, WHDOpPMATHKK W T. 1.). Takum
00pa3oM, B HACTOSIIEE BpEeMsl IMPOHMCXOAUT IMPOIECC CTAHOBJIICHHS OTEYECTBEHHOTO CTPOTOIO
METO/Ia aHaJIU3a COJEPKAHUSA JIOKYMEHTOB, KOTOPBIM MMEET MEXIAUCIUIUTMHAPHBIA XapakTep,
4TO, OJHAKO, HE CHHMMAaeT BOMpoca O cheuuduke MpUMEHEHUs KOHTEHT-aHalh3a B Pa3HBIX
HayKax, B TOM YHCJI€ B COIIMAIIBHON TICUXOJIOTHH.

10
IIpobmempl KOHTEHT-aHaNM3a B corpoiorun. HoBocnbupcek, 1970.

1
MeTtomonornieckue W METOAWYECKHE TPoOIeMbl KOHTeHT-aHamm3a. Bemr. 1. M.-J1., 1973

12
Cremyer OTMETHTB, YTO ONpeeNieHHas paboTa B 001acTH KOHTEHT-aHan3a Beaercst ¢ 1967 r. Takxke Ha
ncuxonormaeckoM ¢akynsrere JII'Y (B. B. boiiko b. . Epemees. B. E. Cemenos u np.).

Memooonozuueckue nPUHYUNDLL KOHMEHM-AHANU3A 6 COUUANbHOU ncuxonocuu Tak Kak
cnenuduka 1000 HayKH IPEKIe BCEro CBS3aHA C €€ MPEeIMETOM, a TaKkKe C IMIUPUYECKUMU
00BEKTaMU CIIEJIOBaHU, TO KOHTEHT-aHaJIN3 B COLIMATIBHOW MCHUXOJOTHH B MEPBYIO OuYepelb
JIOJDKEH TIPUMEHSITHCS JUISI M3YYCHHS YEJIOBEUECKOro OOIEHWs, KOMMYHHMKAllMid ©  HX
CyOBEKTOB KaK  MPEACTaBUTENEH ONpeAeNeHHBIX MHKpO- H Makporpymnm. Ilpu 3Tom
HEIOCPEICTBEHHBIMH OOBEKTAMH HCCIICIOBAHUSI SIBIISIOTCS JOKYMEHTBI, paCCMaTpHUBaeMble KaK
coobwenus. TloHaTHE «COOOIIEHUE» SBISETCS MMEHHO COLUAIbHO-TICUXOJIOTHYECKUM, B HEM
aKIICHTUPYETCS TUHAMHUYECKUN XapaKTep OOBEKTa, €ro BKIIOUYEHHOCTh B KOMMYHHUKAITHOHHYIO
CHUCTEMY, 4YTO TIOJpa3yMeBaeT 3aBUCHMOCTh  COOOIIEHUS OT JTUYHOCTHBIX U TPYIIOBBIX
0COOEHHOCTEN KOMMYyHHMKaTopa W peuunueHTa. [1o3ToMy B METOI0JIOrMYECKOM acIlekTe s
KOHTEHT-aHaIN3a B COLIMAJIHLHOW TICHXOJIOTUH Ba)KHO PacCMaTpUBaTh COOOIIEHHE KaK AJIEMEHT
KOMMYHHUKAITMOHHOW CHUCTEMBI B €r0 OTHOIICHUSIX C APYTUMU DJIEMEHTaMH.
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Kak M3BeCTHO, CyIIECTBYIOT pa3jIMYHbIE MOJEIN KOMMYHUKALMM, MPENTIOKEHHBIE KaK
3apyOeXHBIMU, TaK M COBETCKMMM YYEHBIMH (Yalle BCEro NPUMEHUTEIbHO K MacCOBOMU
KOMMYHHUKaIM). OJTHAKO OHU HE COBCEM MOAXOJAT JUIsl HAIIMX LN, U Mbl IpeagaraeM
COOCTBEHHYIO COIMAIbHO-TICUXOJIOTHYECKYIO MOJIe]h KOMMYHHKaIUH (puc 1).

[Ipy MOCTpPOCHWU KOMMYHUKAIMOHHOW  MOJENH, a TakXe aHajlu3e COOOIIEHHUS Kak ee
9JIeMEeHTa HEOOXOAMMO HCXOAWUTh W3 MPHUHIUIOB JICHWHCKOW Teopuu oTpakeHus. Cnémyér
IOMHUTb, YTO B KOHEYHOM CYET€ B OCHOBE COOOIIEHUS JICKHUT «CYOBEKTHUBHBIA 00pa3
oOvexkTuBHOrO Mupa» (B. W. JleHuH), T. e. oTpaxxeHHUE BHEIIHETO MHpaA OIOCPEIyeTCs
BHYTPCHHUMH YCIOBHAMHU OTpaxamomero cyosékra. OTcroma  HeoOXomumMo,  4TOObI B
COLIMATILHO-TIOMXOJIOTMUYECKON MOJIeT KOMMYHUKAIIMM YYUTHIBAJICS HE TOJBKO KOMMYHUKATOP
(aBTOp)  COOOIIEHUST C €ro COIHUATBHO-TICUXOJIOTHYECKUMU OCOOCHHOCTSIMH, HO W TaKOH
9JIEMEHT, KaK OOBEKT COOOIeHHs (T€ WM WHbBIC SBICHUS, (AaKThl ICHCTBUTEIBHOCTH) B €r0
cnenuuyHOCTH (HAampUMep, B THOCEOJIOTHYecKoM MaHe). CreayeT TakKe Y4YUTHIBATh, UYTO
coJlep)kaHue COOOIIEeHHs Kak Obl MOCTOSHHO BapbHpPyeT B 3aBUCUMOCTH OT JIMYHOCTHBIX WU
TPYNIOBBIX OCOOCHHOCTEH WM  WHOTO  BOCIPUHUMAIOMICTO  CyOBbeKTa  (PEUUIUEHTA).
BaxHo y4uTHIBaTH M JpYrHe COIMAIBHO-TICUXOJIOTUYECKUE U COLMOJOTHYECKHE YCIOBUS
KOMMYHUKAIUU (B YaCTHOCTH CUTYAIIMH CO3JAHUS U BOCHPUSITHS COOOIICHMIA).

[Ipu paccMOTpeHUH COIMATBHOM  KOMMYHHKAI[MM, Ha HAaIl B3I, B LEISIX MOJHOTHI
KJaccu(uKauy, KpoMe TPAIUIMOHHON MEXIJIMYHOCTHON (MHTEPIEPCOHANBHOM) U MacCOBOM
(mpexne Bcero, KYpPHAJIMCTCKON) KOMMYHHUKAIIMM, CIIEAyeT BBIACIUTh BHYTPUIUYHOCTHYIO
(MHTpanepcoHANbHYI0) U TIPYNIOBYIO (KOJIJIGKTI/IBHyIO)13 KOMMyHUKaluu. B  kadectse
Pa3HOBUJAHOCTEH MacCOBOM KOMMYHHKAIMM OCOOOT0 PaccMOTpEeHHsI TPeOyIOT creluaibHas
(mpodeccroHanbHas, HANPUMEP JIUTEpaTypa M JKypHAIbl JUIsl TICHUXOJOTOB) M ACTETHYECKas
(aMoIIMOHAaTBbHO-00pa3Has, T. €. Xy/I0)KeCTBeHHAs JTUTepaTypa U UCKYCCTBO) KOMMYHHUKAIUH.

Onupasch Ha NPUBEACHHYIO BBILIE MOJE/Ib KOMMYHHKAIUU, a, TAKKE€  yYUTHIBAS OIMbBIT
OTEUECTBEHHBIX U 3apPYOCKHBIX  KOHTEHT-aHAJIMTUYECKUX HCCIEAOBAHUN, MOXHO HAMETUTH
OCHOBHOW  Kpyr mpoOJeMaTHKH KOHTEHT-aHajlh3a B COLMAIBLHOW ICHUXOJIOTHH (IIpUYeM B
COJIep’)KaHUU COOOIICHUN Kak Obl OTPa)KEHBI C PAa3HOM CTENEHBIO  OINPEAETICHHOCTH BCe
OCTaJbHBIE  DJIEMEHTHl MOJEJIM, OIOCPEOBAHHBIE CO3HAHMEM KOMMYHHMKaTopa). Toraa
OCHOBHBIMHM OOJacTSIMM TNPUMEHEHHS  KOHTEHT-aHajh3a B COLMAJIbHO-TICUXOJOTHYECKUX
WCCJIEIOBAHUSIX OYIYT:

1) uzydenue uepe3 coepKaHue COOOLICHH COIMAIBLHO-TICHXOJIOTHYECKUX OCOOCHHOCTEH MX
co3zaaresneil (KOMMYHUKAaTOPOB, aBTOPOB) KaK OTJENbHBIX JINYHOCTEH, TaK U TPYII, B TOM YHUCIIE
CKPBITBIX (IIOPOM HEOCO3HABAEMbIX) MPOSBICHUN M TEHAEHIMH, AaolmXx o cede 3HaTh JIMUIb
KYMYJSITUBHO, B TOTOKE COOOUICHWI; OJHUM M3 BHUJOB MNOJOOHOTO  M3y4YeHHUS SBISIOTCS
CPaBHUTENbHBIE HCCIIEOBAHUS THUIOB JIMYHOCTH W LIEHHOCTEH B pa3lMYHBIX OOILIECTBAX M
KYJIbTYpax;

2) WM3ydYeHHE pEATbHBIX COLUATBHO-TICUXOIOTUYECKHX  sBICHHH (00beKkTa, CyOCTaHIUH
COOOIIIEHUH), KOTOPBIE OTPAKEHBI B COJIEPKAHUU COOOIICHHM (B TOM YHCIIE SBICHUM MMEBIINX
MECTO B IPOLUIOM, KOTOpbI€ HEJOCTYIHBI JUIsl UCCIEAO0BaHMs APYTMMH METO/JaMH); OCOOBIN
MHTEpPEC B 3TOM IUIaHE MPEACTABIISAET aHAJIU3 MPOU3BEICHUI JIUTEpaTypbl U UCKYCCTBA, a TaK¥Ke
NyOJNMIUCTUKY, TPH 3TOM HEJb3s 3a0bIBaTh O BO3MOXHOH CYyOBEKTMBHOH TpaHCpoOpManuu
00BeKTa KOMMYHUKATOPOM;

3) usydeHue dYepe3 cojaepkaHHe (COOOIICHUN COIMATBLHO-TICUXOJOTHYECKON CHerupuKu
Pa3INyYHBIX cpedcme KOMMYHUKAIMM (QHTPONOJOTUYECKUX, MUCHhMEHHBIX, TEXHHUYECKHX), a
Takke OcoOeHHOCTe (opM U TPUEMOB OpPraHMU3ALMU COJEpKAHUSA, B TOM YHCIE
IIPOTAaraHuCTCKuX;

4) wuzydeHue qyepes coJiepyKaHue cooOuieHni COLIMAJIbHO-TICUXOJIOTHYECKUX
ocoOeHHOCTEH WX peyunuenmos (aapecatoB, ayIUTOPHH); 3TO UMEET CMBICI TOJIBKO TOTJIA,
KOTJ]a U3BECTHO, YTO KOMMYHHKATOp (aBTOp COOOIIEHHs) JOCTaTOYHO BEPHO MPEACTaBIISIET
PELUIHUEHTA;
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5) u3ydeHue uepes cojepKaHue cOOOIIeHNH (M OTBETHBIX Ha HUX COOOIIEHUI) COIMaIbHO-
TICUXOJIOTHYECKUX AaCIIEKTOB BO3MCUCTBUS (3(P(HEKTOB) KOMMYHHUKAIIMM Ha PEIUITUEHTOB KaK

IIPEACTABUTENECH pa3IMYHBIX COLMAIBHBIX MHUKPO - W MAakKpOIpylIl, a TakKe H3ydyeHue
YCIIEIIHOCTH OOIIEHUS.

13 o
Pa3HOBUIHOCTH KOMMYHUKaIUu, ClIyKamas JJIA pacrnpoCcTpaHCHUA MCCTHOU I/IH(l)OpMaHI/II/I,

npeuHa3HaquH0171 OOJIBLIIUM JIOKATILHEIM rpynmnaM W BTOPHUYHBIM KOJIJICKTUBaAM (HaanMep, KOJIJICKTHUB
3aBoJa, ) KUJIbLbI 0OJILIIOTO JoMa U T. H.).

OBULECTBEHHAR CUCTEMA
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Puc, 1, CouuaJbHo-ICHX0J0rHueCKas MoJe/Mb KOMMYHHKaIHH
(J1 — augnocts;, C — coaepxaHue).

Kpome TOro, MO>XHO BBIIEIUTH BUBI NPUMEHEHUS KOHTEHT-aHAJIW3a BO BCIIOMOIATEIBHBIX
LEJsX:

6) 1t 06pabOTKM M YTOYHEHMs IAHHBIX, MOJYYEHHBIX JPYTMMH METOJIaMH B COLMAIbHO-
MICUXOJIOTHYECKUX HCCIIEeOBaHUAX (00paboTKa OTKPBITHIX BONPOCOB AHKET U HHTEPBBIO,
«CJIOBECHBIX MTOPTPETOBY, TAHHBIX MTPOKEKTUBHBIX METOJIUK U T. 11.);

7) cnenuaibHOE — HAyKOBEIYECKOE — YHOTpeOIeHUe [l U3yUyeHUs] HaydHOU JIMTepaTypbl
[0 COLMAIBHOM MCUXOJIOTUHU (3BOJIOIMS UHTEPECOB YUEHBIX K pa3IMYHbIM MpolieMaM B pa3Hoe
BpEMsl, aHaJIN3 IUTUPOBAHUI U CCBUIOK U T. 1.).

Takum oOpa3oM, AJs peleHus] COIMATbHO-TICUXOJI0TMYECKUX 3a7jauy KOHTEHT-aHAJIU3 MOKET
MPUMEHSATHCS: a) KaK CYyry0O CaMOCTOATENbHBIN METO] UCCIEAOBAHUS COACPKaHUSI COOOIICHUH;
0) B KOMIUIEKCE C MHBIMM METOJIaMH, T. €. KOIJla OJHOBPEMEHHO HCCIENYeTCs HE TOJBKO
coo0IlleHne, HO M ApPYyrue 3BeHbs KOMMYHHMKAI[MOHHOMN IENH; B) KaK BCIIOMOTAaTENbHBIN METOJ
00pabOTKHM MacCUBOB JIaHHBIX, OJYYEHHBIX IPYTUMU METOAaMHU.

Ilpoyecc u mexnuxka KoHmMeEHM-AHANUMUYUECKO20 ucciedoeanusn. [lpuMeHeHHe KOHTEHT-
aHaJIM3a KaK OCHOBHOI'O METOJAa B COLMAJILHO-TICUXOJIOTUYECKOM HCCIIEIOBAHUHM HAKJIAbIBAET
OTIIEYaTOK Ha BECh UCCIIEN0BATENbCKUM Mporiecc. OpHeHTUPYACh Ha 0000IIEHHYIO TPOrpamMmy U
IPOLEAYPY COBPEMEHHOIO AMIMPHUUYECKOTO COLUAIBHOTO MCCIEN0BAaHUSA B MPOLECCE KOHTEHT-
aHaJIM3a, MOXKHO BBIJIEIUTh CEMb OCHOBHBIX CTa/IUH.

1. Paspabomka npozcpammvl KOHmMeHmM-aHAIUMUYECKO20 uccredosanus. Ilpu MOAroTOBKE
IIPOrpaMMBbI CIIeAYeT BOCIOIb30BaTHCS COLUATBHO-TICUXOIOTHUECKON MOJIENbI0 KOMMYHUKAIIUH,
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KOTOpas MOMOXKET 0oJiee YeTKO OMPEAETUTh 3a1aui U 00BbeKT aHanu3a. C TOUKH 3peHus 00Iero
MPUHIINIIA MCCIIEI0BAaHUS aHAJIU3bl COJIEP)KaHUsl YCIOBHO MOXKHO Pa3JeNIUTh HA JIETyKTHBHBIE,
KOTJ]a MCCIIEI0OBATENsI HHTEPECYeT MPOBEpKa KAKO-TO OMpeIeICHHON TUIIOTE3bl (MU THIIOTE3),
U MHAYKTUBHBIE, KOI/Ia €ro HMHTEpECyeT OMNPEJCJICHHBbI THUIl COOOIIEHUS U OH CTapaeTcs
OXBAaTHUTb BCE JIEMEHTHI COACP)KaHuUs, HE UMEs OTYCTIMBBIX THUIIOTES.

He Bce mokymMeHTBI MOryT cTaTb OOBEKTOM  KOHTEHT-aHaIN3a, HEOOXOJUMO, YTOOBI
UCCIIEyEMOE COJEpKAHUE IO3BOJISUIO 33JaTh OAHO3HAYHBIE  IpaBWJIa IS HAJIEXKHOIO
bukcupoBaHMsS HYXHBIX XapakTepucTUK (mpuHuun Qopmanuzyemoctu). Hampumep, Tpya-
HO WJIM COBCEM HEBO3MOXKHO (pOpManM30BaTh ONMHCAHHE JHUPUYECKOTO  Tepos  HEKOTOPHIX
MO3TUYECKUX MIPOU3BEICHUH. HeoOxomumo Taxke, 4TOObI HMHTEPECYIOUINE 3JIEMEHTHI
COJIEpaHUsl BCTPEUYAIHUCH C IOCTATOYHON 4acTOTOM (IMPUHIUI CTATUCTUUECKON 3HAYMMOCTH ).
KputepueM 31ech MOXKET CIyKUTh 3aKOH Oojbiiux yucenl. [loaTomMy MaTtepuaioMm aHanmsa
MOTYT OBITH HE TOJNBKO OONBIIME COBOKYIMHOCTH OIHOPOAHBIX JOKYMEHTOB, HampuMep
aBroOuorpaduil UiIM ra3eTHbIX CTaTed, HO M OAMH JOKYMEHT, HalpuMep JUYHBII THEBHUK,
HMEIOIUH, OJTHAKO, IOCTATOYHBINA 00BEM.

2. Onpeodenenue smnupudeckux 00beKmos ucciedosanus, evibopka. JlaHHas mpoOiema B
KOHTEHT-aHAJIM3€ PelIaeTcs, Mo CyTH, TaK K€, KaK U B UCCIICAOBAHMIX, UCIIOIB3YIONUX JAPYTHe
MeTONbl (Hampumep, ompocHble). OpHako TpU  aHaIU3e JOKYMEHTOB HUMEIOTCS CBOU
Oco0eHHOCTH (POPMHUPOBAHUS PENPE3CHTATUBHON BHIOOPKHU. Tak, B HCCIIEJOBAHUSAX MAaTEpPHAJIOB
MacCOBOM KOMMYHHKAIIUU BBIOOPKA OCYIIECTBIIACTCS KaK Obl HA HECKOJIBKUX YPOBHSX: a) 0TOOp
KOMMYHMKAI[MOHHBIX OPraHoB; 0) BEIOOp MaTepuajoB 3a T€ WU UHBIE NIEPUOJbl BPEMEHHU; B)
orpezieNieHue BUA0B COOOIIEHUH; T') TUI BBIOOPKU CPEId ITHX COOOIIECHUH.

3. Paspabomrxa  memoouxu KoHmenm-anaaiusa. Pa3palaTbiBasi KOHKPETHYIO METOJUKY
aHanM3a CcojepKaHus, HEOOXOIUMO IMOCTOSHHO OPHEHTUPOBATHCS HAa OOBEKT HUCCIIEIOBAHMS,
oOpamatbess K o0Opa3liaM HMHTEPECYOIUX HAc TOKYMEHTOB. [Ipu 3TOM aisi moiydeHHBIX
JNEAYKTUBHBIM IyTeM IpH pa3paboTKe MporpamMmbl HCCIEIOBAHHS MOHATHH  (KaTeropwuii)
OTBICKMBAIOTCS WX SMIUPUYECKHE COOTBETCTBUS, WHIMKATOPHl  (T€ WJIM WMHBIE CJIOBA,
Cy)KAeHHs, U T. 1.). Hepeaxko HMHIYKTUBHBIM CHOCOOOM, HEMOCPEICTBEHHO 3HAKOMSCH C
MaTepHajaMH, CIYXallUMH OOBEKTOM aHalM3a, yJAeTCs IOIYYUTh HOBBIE KAaTErOpUW WJIH,
HA00OpPOT, OTOPOCHUTH HEYAOBJIETBOPUTEIbHbIC, pACHIUPUTh MM  OTPAHUYUTH  3aJ]IayH,
KOpOoYe, YCOBEpILICHCTBOBAaTh IpPOrpaMMy HccienoBaHus. B moboM ciywae, meToauka
co3/1aeTcs B MOCTOSIHHOM paboTe ¢ 00pa3zliaMu OTOOPaHHBIX TOKYMEHTOB.

B KOHTGHT-aHATUTHYECKMX  HUCCIENOBAHHMAX  MOXET  HCIOJB30BAaThCS MHOXECTBO
pa3zHooOpa3HeHIInX kamezopuu (T. €. Haubomee OOLMX, KIIOYEBBIX MOHITHH,
COOTBETCTBYIOIIMX HCCIIEIOBATEIbCKUM 3a/ayaM), KOTOpbIE IOJIpa3yMeBal0 JeJeHHWE Ha
nojakateropuu (Oojiee yacTHbIE MOHATHUA) U OOBIYHO COINPOBOXKIAIOTCS ONPEICICHHBIMH,
3aJjaBacMble aHAJTUTUKOM KJIacCH(UKAITMOHHBIMU MPU3HAKAMHU (CKaKeM, «Tepoi» JKypHAIbHOM
NyOJNMIIUCTUKY MOXET MOAPA3eNsAThCsl Ha Tepos peaJlbHOr0 M BBIMBIIIIEHHOTO, a €ro
pU3HaAKaMu MOTYT ObITh Ipodeccusi, Moj, ceMEeHHOe MOJNI0KEHHUE U T. 11.). EcTecTBeHHO, UTO B
COLMAJIBHO-TICUX0JIOTHYECKOM aHamn3e cofiep KaHus PUMEHSIOTCS KaTeropuy,
COOTBETCTBYIOIIME MPOOJIEMAaTHKE ¥ HAYYHOMY ariapary CONHUaIbHON MCUXOIOTHH. VX MOXKHO
YIOPSIOYUTH B 3aBUCUMOCTH OT OTHOILIEHHS K Pa3IMYHBIM 3JIEMEHTaM MOJIEIN KOMMYHUKAIUH.
Tak, ecnu Mbl U3ydaeM IOCPEICTBOM aHAIU3a COJAEPKaHHUS OCOOEHHOCTH TOTO WJIM HHOIO
KOMMYHHKATOPa, TO COOTBETCTBYIOIIMMH KaTETOPHSIMH MOTYT OBITh: «IIpEIMET COOOIIEHUS,
«OTICHKH» (KOTOpPBIE KOMMYHHUKATOP €T 3TOMY MPEAMETY), «IICHHOCTH» M «HOPMBD» (KOTOPBIX
OH TNIPHUJIEP’KUBACTCA M KOTOpBIE MpOIaraHaupyer), «pedepeHTHble rpynnbb (Ha KOTOpble OH
OpUEHTUPYETCS) U T. 1.

Hcnonb3yemble HaMu KaTeTOPUM JOJDKHBI HAWTH aJIeKBAaTHOE BBIPAKEHUE HA S3BIKE
UCCIIETYeMBIX JOKYMEHTOB. TakuM WX BBIPOKEHHEM SBISIOTCS eOuHuybl anaiusa (MHOTIA WX
Ha3bIBAIOT «EIWHHUIIAMH HaOJIOJCHUN»), KOTOpBIE, COOTBETCTBEHHO JEJICHUIO KaTETOPHIA,
JeNATCSl Ha KIAacCH()MKAIMOHHBIC CIUHHIIBI PAa3HOTO YPOBHs (YIOMHHABIIASCS KaTETOPHS
«repoi KypHaIbHON MyOIUIUCTUKI MpeoOpa3yeTcsi B ONEpalMOHATBHYIO €IUHHILY aHalu3a:
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«MIEPCOHAXK, KOTOPOMY B KOHKPETHOM IyONMKaUuu yaensercs OOoNblIe CTPOK TEKCTa, 4eM
a000My JpyroMy HEpCOHAXY», MOJKATErOphsi «pealbHBIH Tepoi» IpeBpamaercs B
KJIacCU(UKAMOHHYIO EIMHUIy TEPBOTO TMOPAIKA: <«JIOKYMEHTAJbHBI IEpPCOHaX, Ha
peanbHOCTh IMpooOpa3a KOTOPOTO HEMOCPEICTBEHHO YKa3blBaeTCs B TEKCTE», MPU3HAK
«podeccusy» HAXOAUT BBIPAKEHHE B  KIACCH(PHUKALMOHHBIX €IUHHIIAX BTOPOTO MOPSIKA:
cliecapb, TEXHOJIOT, MAIIMHUCTKA U T. 1.).

B mpakTtuke KOHTEeHT-aHanmu3a (MPEXIE BCEro, MaTepHajOB MAaCCOBOM KOMMYHHKAIIWN)
UMEIOTCSl Hambouee YIOTPEOUTENBHBIC, CMmanOapmuble €AWHUIBI  aHanmm3a. K HuM
OTHOCATCS: Cl1060 WIH  «TEPMUH», «cuUMBO» (Hampumep, I'. Jlaccyanmn co cBoumu
COTPYJHHKAaMH BO BPEMs BTOPOI MHUPOBOI BOMHBI TPOBOMI TaK Ha3bIBAEMbI «CUMBOJIMYECKUN
«aHaJIM3» MHPOBOH Mpecchl, PUKCHPYS YacTOTYy MCIOJIB30BAaHHUA TAKUX CIOB-CUMBOJIOB, Kak
«AHrmusay», «Poccusy», «r1eMoKpatus», «pamum», UMEHa MOJIUTHYSCKHX AeATeNed W T. 1, a
TaKKke GIArONpHATHOE, HEOIArONPHATHOE MM HEATPATBHOE OTHOIICHHE K HHM);™ cyocoenue
WIN 33aKOHUCHHAs MBICJIb, 3Ta COUHMIA IIMPOKO NPUMEHSIIACh TPYNIOH MOCKOBCKHX
uccienosarenend noja pykosoactsom b. A, I'pymmHa juist aHaims3a CoAepKaHUs pa3iIMyHBIX
CPECTB MACCOBOH KOMMYHHKALWHK; Tema (B YACTHOCTH, B XOJE AaHAIM3a  COACPIKAHHS
«TeJNEHOBOCTEH»  JIEHMHIpaaCKOW CTyIUU TENEeBUACHUS, MOCBSIICHHBIX TPYAOBBIM JI€lIaM
KOJUIEKTUBOB, PETHCTPUPOBAINCH TaKHE TEMbl, KaK «BBITYCK HOBOH MPOJYKIIHNY,
«00s3aTenbpCcTBa M TUTAHBI Ha Oy/yIiee», «BBIIOJTHEHNE TUIAHOB M 0053aTEIbCTBY, «CBSA3b HAYKH
C TPOM3BOACTBOMY® W T.1.)™° nepcomasic Wmm repoid, Kiacc mepcoHaeil, IpyIma, KOIICKTHB
(HampyMep, aHAIM3HPYsS OMMCAHMS OpaKa W JIOOBH B MOJNOJEKHBIX KypHANax,' a Takke
HCCIIEIyst PYCCKYIO OPTPETHYIO JKMBOIHB,™ MbI (PHKCHPOBANH  COLMANBHO-ICMOrPahUUECKHe
U MPOYHME XapaKTEPUCTHUKU TMEPCOHAXKEH); asémop WIH BBHICTYNAOMWK (B TOM BHAE KaK OH
NOJaeTCs B COOOLICHMU: TaK, BHEIITATHBIE aBTOPHl HA CTPAHMIAX ra3eT MOTYT U3y4aThCs C
TOYKH 3PEHHUS UX COMHUAIBHO-IPOPECCHOHATBHON MPHUHAMICSKHOCTH M T0JIa Ha OCHOBAaHUH
IMOAIIMCEN 10T Hy6JII/IKaI_II/IHMI/I);1 LeJI0€ COOOLIEHNUE UITU Hy6J'II/IKaI_[I/II/I.20

" Lassvell H. D. .e. a. Language of politics. N. Y., 1949 .

1 Cm.: «&7 maranmy. Bem. 1 (napopmanmonssiii 6romierens UKCU AH CCCP), 1969, Ne 25.

18 Boiiko B. B. Cemenos B. E. K BOTpPOCY 00 MHTEPIPETALUH CTATUCTUUYECKUX PEe3yJIbTaTOB KOHTEHT-aHalIu3a. — B
kH.: [Ipo0ieMbl KOHTEHT-aHaMM3a B corosioruud. Hosocubupck, 1970, ¢. 71-76

CemenoB B. E. O6pa3sl Opaka 1 1I00BH B MOJIOJI@XKHBIX JKypHasax. — B ku.: Mononexs. Obpa3oBanue,
npogeccroHanbHas aesrenbHocTh. JI., 1973, ¢. 164-171.

Cemenos B. E. [Ipumenenne MeTo/1a KOHTEHT-aHAIN3a B CONUAIBHO-TICUXO0JIOTHYECKUX NCCIIEJOBAHHMSX.
Astoped. Kana. {uc. JI., 197, c. 16.

CemenoB B. E. JInuHoCTb 1 Ipynna Ha CTpaHULAX IPOMBIIUIEHHONW Ta3eTbl. — B kH.: DxcnepuMeHTanbHas 1
npukiaaHas ncuxosorud. Beim. 8. JI., 1977.

AnexceeB A. H. JleiicTBEeHHOCTh KPUTHKH B IIepHOUUecKor ieyatu. — BectH. Mock. YH-Ta, cep. X1, 1968, Ne 6,
c. 63-75.

17
18
19

20

B onHOM KOHTEHT-aH&JIM3€ HEPENKO YHMOTPEONAIOTCS HECKOJIbKO €IWHUI] aHajdu3a WIN HX
cucTema.

Tak xak eguHUIBI aHalM3a caMd 10 cebe MoryT ObITh He BCcerjga IpaBUIIbHO
UCTOJIKOBAaHBl, TO OHU paccMaTpuBarOTcs Ha (oHe OoJee HIMPOKUX CoJepHKaTeIbHbBIX
CTPYKTYp — eOuHuy Kommekcma  (Halpumep, CJIOBO  CIeAyeT paccMaTpuBaTth B
CTPYKTYp€ NPEIOKEHHS, IEPCOHAX — B PAMKaX 11€J0r0 COOOIIEHUS U T. I1.),

B ananuze conepikaHus NPUMEHSIOTCS TaKKe BCIIOMOTATENbHbIE eOuHuysbl usmepenus, pu
IIOMOIIIM KOTOPBIX H3MEPSIETCS KOJMYECTBO IPOCTPAHCTBA WM BPEMEHH B COOOIICHUSX,
yaenasieMoe TeM WM WHBIM eJUHUIIAM aHanu3a (HampuMep, CTPaHHULbI, CTPOKH, KBaJpaTHBIE
CaHTUMETPBl —  JUIsl IEYATHBIX M MUCbMEHHBIX MAaTEPUAJIOB, Yachl U MUHYTBI — JUISl pajiuo- U
TEJEBU3MOHHBIX Niepenayd). B 1ensax usmepeHus eIuHUI] aHAIM3a MOXKHO TakKXKe HCIOJIb30BATh
HIKAJIMPOBAHHUE.

MeTouKa KOHTEHT-aHaJIu3a OCHOBHOE CBOE BBIPAXKEHHE JIOJKHA OOPECTH B TaK Ha3bIBaeMOMU
CUHCMPYKYUU KOOUPOBWUKY», T. €. YellOBeKYy, KOTOphId OyaeT coOupaTh SMIHPHUYECKYIO
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uHdopManuo,  Koaupys  (perucTpupys)  3aJaHHbIE  EAWHMIIBI ~ aHauu3a C KX
KJIaccu(UKAMOHHBIMU U U3MEPHUTEIBHBIME eIWHUIIAMUA. THCTpYKIHsT HE0OX0iMa JTaXke B TOM
CiIy4ae, KOTJa B KadecTBE KOJMPOBIIHMKA BBICTYMAET CaM aBTOpP MPOTPaMMbl U METOIAMKHU
ucclieioBaHus. B Hel, HAacKOJIBKO 3TO BO3MOXKHO, TOYHO M OJIHO3HAYHO H3JIaraercsi BECh
QITOPUTM JIEHCTBUIN KOJUPOBIIHKA, IPH ITOM JIAIOTCS ONEpaIlOHATbHBIC ONPEISICHUS SIUHULL
aHaiM3a, NpaBWiIa HMX KOJMPOBAHWUS, NPUBOMATCS KOHKPETHBIC IMPHUMEPHl W3 JIOKYMEHTOB,
SIBIISIOIIUXCSI OOBEKTOM HCCIICJIOBAHUS, OTOBAPHUBACTCS, KaK CIEAYET MOCTYNaTh B CIOPHBIX
clydasx, u T. 1.2

4. Ilpoba  (nunomasc)  memoouku, npoeepka  ee  HaoedxcHocmu. Ha 3TOM cramuu
UCCIICIOBAaHHUST HEOOXOAUMO TIPOBECTU MPOOHbILL (MULOMAJICHBIN) KOHTEHT-aHAIN3, KOTOPBIH
OOBIKHOBEHHO BBISIBIISIET HMEIONUECS HEAOCTaTKu Metoauku. Ilocme mopaboTku ocraercs
OKOHYATEIbHO TPOBEPUTh HAOEIHCHOCMb METOJUKH, T. €. HCIBITaTh €€ HA 000CHOBAHHOCHIb
(cooTBETCTBHE 33/1a4aM U TEOPETHUECKUM  TOHATHSAM  HUCCIEAOBAHHI) U YCMOUYUBOCHb
(BOCTIPOHM3BOIUMOCTH PE3YJIHTATOB).

O00CHOBaHHOCTh (BAIHMIHOCTH) OOBIYHO TPOBEPSICTCS MPU MOMOIIM KOMIETEHTHBIX Cynen
(crienuamucToB MO MNpPOOJEeMaTHKE TAHHOTO HCCICAOBAHUS) WM IOCPEICTBOM ITONTYYCHUS
AHAJIOTMYHBIX JAHHBIX JPYTUMHU METOIAMHU.

YCTOWYUBOCTh  (HEPEAKO €€ OTOKIECTBIISIIOT C «HAJEKHOCTHIO» WIH «O00BEKTUBHOCTHIOY
aHaJIM3a)  OMNpPEAENSACTCS] MPU TIOMOIIM IMOBTOPHOTO KOJIUPOBAHUS TEX KE JOKYMEHTOB TIO
€IMHOW MHCTPYKIIUU TEM K€ KOJUPOBIIUKOM  («YCTOHYMBOCTH BO BPEMEHHW») WU
KOAMPOBAHUEM OJIHUX W TeX JK€ JIOKYMCHTOB pa3HBIMH KOJUPOBIIMKAMH [0 EIMHON
UHCTPYKIUU («YCTOWYMBOCTH CPEIIU AaHATTUTUKOBY).

21 OGpasusl MHCTPYKIHiA cM.: «47 nsTauIy. Bem. 5 (MudopManmonnsii Goommerens UKCH AH CCCP), 1969, Ne 30.

Ecnu nanHbple pa3HBIX KOAMPOBAHHM HAXOJATCS B JOCTaTOUYHOM COOTBETCTBUHU (HAmpUMep,

pacxoxkaeHue He BbIme 5%, win Ko3QQUIMEHT Koppelsaiuu Ha ypoBHe 3Hagumoctu 0,05), To
MO>KHO CUMUTATh, YTO METOJUKA MO3BOJSET MOTYYUTh YCTOWYUBBIE pe3ynbTarhl. [lpu sTom s
OWJIOTaXa MBI MOKEM B3ATh CIy4ailHBIM 00pa3oM Kakyl-TO 4acTh JOKYMEHTOB W3 Hallen
o0mieit BiOopku (Hanpumep, 30 unn 50 enunun). [IpudnHbI HU3KUX OKa3aTeNleld yCTONYUBOCTH
CJIeZlyeT UCKaTh B KAYeCTBE MHCTPYKIUH, WM B HEAOCTATOUHOW YMEIIOCTH KOJIMPOBIIUKOB, MITH
B TPYOHOCTAX (opManu3alii CoOJAep)KaHus, WIM B HEaJeKBaTHONH OOCTaHOBKE pabOThHI
KOJMPOBIIMKOB, WJIM B KOMOWHAamuM 5Tux mnomex. Kak u npu m1r000M HaOIOIEHUH,
KOIAMPOBIIMKU MOTYT JOMYCKaTh CIEAYIOIIME THUIIBI OMIMOOK: a) HETOYHOCTh (MCKaxkeHue), 0)
npocMoTp (TIPOIYCK), B) OOHApYXEHUE TOTO, YErOo Ha CaMOM JieJie HET («MI/IpeuK»).22 [TosTomy
BCErJa IMOJIE3HO MOMHHUTh O MPOCTOTE W HKOHOMMYHOCTH METOJIMKU aHajlu3a, 4yTo oOjerdaer
paboTy KOAMPOBIIMKOB M TOBBIIIAET HAJAECKHOCTh PE3YNIbTAaTOB. BakHOE 3HAUEHHE TaK)Ke UMEeT
TPEHUPOBKA KOJIUPOBIIUKOB, OCYIIECTBIsIeMas aBTOPOM METOAMKH. BhIBalOT ciydyau, Korja
HEKOTOpBIC JIIOIU HE MOIXOAAT s paboThl MO KOJUPOBAHHMIO B KOHTEHT-aHAIMTHYECKOM
UCCIIEIOBAaHHH, TaK KaK 3TO TpeOyeT OONbIIOro BHUMAaHUSA, TEPHEHUS U J0OpocoBecTHOCTH. B
OTUeTaX W CTAaThSIX O pe3yJbTaTax aHallM3a COJAEpKaHHUS HEOOXOIUMMO MPHUBOJUTH JAaHHbBIE 00
YCTOWYMBOCTH KOAMPOBAHHS, MPUYEM Ha YCTOWYMBOCTH CIEAYeT MPOBEPSATh BCE EIUHUIIBI
aHayIM3a.
5. Coop nepsuunoil samnupuyeckou ungopmayuu. Ecnu TpeOyercss mpoaHaIU3upoBaTh OYEHb
MHOTO MaTEpUaIOB W TPOIECC KOAWPOBAHUS PACTATHBACTCS Ha HENENH, BpEeMs OT BPEMEHHU
ClIelyeT IPOBOJAUTH BEIOOPOYHYIO MPOBEPKY YCTONYMBOCTH MOTYYaeMbIX JAaHHBIX (MHOTJA BECh
MPOLECC KOJWPOBAHMUS  IMPOBOAUTCS  MAapaieIbHO JABYMS WM  OOJIBIIMM  YHCJIOM
KOJMPOBIIHMKOB). B 3aBUCHMOCTH OT XapakTepa MCCIeI0BaHUs, YETKOCTH €ro 3a/ad M THIoTe3
perucTpanys eIHHUL aHaJIH3a MOXKET TPOU3BOIUTHCS I TIPY TIOMOIIY 3apaHee BEIpaOOTaHHBIX
MaKeTOB TaOuuil (B KIETKaX KOTOPBIX OTMEYAeTCs MOSBIECHUE OMPEICICHHBIX €IWHUI), WIU
nepoKapT (a TakKe 0coOBIX KapTOUeK) ,>* WiTH CrIeIHaIbHBIX KOXHPOBATBHBIX MATPHIL.

2 Axobd P. Dmepu ®. O uemeycrpemieHHsIX —cucTemax. M., 1974, c. 255—256.
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2 Cwm Hanp.: CemenoB B. E. JInuHOCT, W Tpynma Ha CcTpaHUIAX MPOMBINUIEHHOW Ta3eThl. — B KH.:
OKcIiepuMeHTaNbHAS W TPUKIATHAS TICHXOJIOTHS.
Boornmaiim ~ FO. B. MeToasl, MCIONB30BaHHBIC MIPH WCCIEAOBAHUN  ayJUTOPHUHM Ta3eThl «Dma3u» Hu

JeSTeNbHOCTH penakiuui. — B kH.: Tpyms! mo commonorun. Bem. Il. Tapry, 1972, c. 64—72; «47 naraumy. Bem.
5 (Mudpopmammonnsrii 6rommerens MKCU AH CCCP).

Ecnu uccnenoBanne nMeeT MOMCKOBBIA XapakTep, KOTa MPUXOJAUTCS COOMPaTh H30BITOYHYIO
MEPBUYHYI0 MH(OPMAIIHIO, TO YMECTHEE BCETr0 MCIIOJIb30BATh KOAMPOBAILHBIE MATPHIIBI (PHC.
2). Y100HO, KOraa CTOJIONBI TaKOM MAaTPHIIGI 03HAYAIOT OTAEIbHBIE JOKYMEHTHI (COOOIIEHHS), a
CTPOKH — KJIACCH(PUKAIMOHHBIC €IMHHIIBI COOTBETCTBYIOIIMX CIUHUIIAM aHan3a (IepedeHb
TEM, TepCOHaxel M T. M.). Torma B KaXIOM CTOJOIE OKa3bIBACTCS 3aKOJIUPOBAHHBIM 10
WHTEPECYIOIINM HAC TPU3HAKAM OTIEIIBHOE COOOIICHHE.

KomupoBaipHas MaTpuiia MOXET OBITh OTHEIBHBIM JIUCTOM, €CJIH aHAJIM3HPYEMbIX
coo0IIeHni KI1acCU(UKAIMOHHBIX €IMHUII HEMHOTO (HampuMep, He 0oyiee cTa) U MOXKET OBITh
EJION TETPaJbI0 TAKUX MATPUYHBIX JMCTOB TPHU OOJIBIIOM KOJMYECTBE COOOUICHUN M EAMHUIL.
[Ipr >TOM B MaTpuIle BCEr/Ia OCTABAThCS 3alacHBIC PSABI JUISI HOBBIX KJIACCU(DUKAIIMOHHBIX
€/IMHUII, KOTOPBIE MOTYT MOSIBUTHCS B XOJI€ TIPOIOJKUTEIHHOTO IIOMCKOBOTO aHAIM3A.

6. Konuuecmeennas obpabomka coopannwix oannvix. KommuecTBeHHass 00pabOTKa MOTyYSHHBIX
B IIpOIIeCcCe KOAUPOBAHUS JaHHBIX (KJTF0Yask MATMHHYIO 00pa00TKY) OCYIIECTBIISICTCS IPUHITUIIC
TaK ke, KaK ¥ B JTI0OOM COIMAITbHO-TICUXO0JIOTHYECKOM UCCIICIOBAaHHH.
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Puc. 2. KoaupoBanpHas MaTpHa Juid KOHTEHT-aHATIN3A.

Moryt OBITh HCNOJB30BaHbl YACTOTHBIE M  IPOLIEHTHBIE pACIpENeTeHUs] pa3HOoOpa3HbIe
KO3 PUIMEHTH KOPPESAIMU U WHAEKCHI, MEPEKPECTHbIe TaOMUIBl U Tpadbl, CTATUCTUYECKHE
KPUTEPUU TPOBEPKHU rumnore3 u T. A. OAHAKO UMEIOTCS U HEKOTOphIE CHelHaabHble (POPMYIIbI U
crocoObl, pa3paboTaHHBIE JUIS HYXJ KOHTEHT-aHAJIN3a. Hanpumep,  «koapduiment
HeycroiunBoctiy J[kanuca — ®axrepa”  win GopMyna I M3MEPEHHS «yICTBHOTO BECa»
OTIPENIETICHHOTO coJiep kaHus, mpemaokeHHass A. H. AnexceeBbim,

Becpma BaXHBIMH B KOHTEHT-aHAIN3€ SBISIFOTCS CIIOCOOBI YeTa COBMECTHOW BCTPEUAEMOCTH
(CBSI3aHHOCTH, 3aBHCHMOCTH) pa3IMYHBIX 3JEMEHTOB COJEp)KaHHd B cooOueHusx. Hauano
pa3paboTKu 3THX CrMocoOOB Ha 6a3e OOMIENCHXOJIOTMYECKOro NMPHUHIIMIA ACCOIMAaTUBHOCTU B
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(GYHKIIMOHUPOBAHUH YEJIOBEUECKOHN MCHUXHUKU OBLIO MOJIOKEHO aMEPUKAHCKUM TICHXOJIOTOM A.
bongynnom B 1942 rony.

% dnoe b. A. MeTo0I0rHs i IPOLEyphl COMOIOTHUECKHX HecnenoBanuit. Tapry. 1968, c. 178—179.
% Anekcee A. H. OmeIT H3MepeHHs YIENBHOTO Beca KATErOPHil CONCPIKAHMS HA CTPAHHIAX TaseThl. — B k.
IIpo6eMbl KOHTEHT-aHATU3a B COIMOJIOTHH, C. 41—47.

OpHako ero HOBATOPCKUI OMNBIT HaIleNl TocieaoBaTeNel auiib B KoHie 50-X rogoB B
JUIIE M3BECTHOTO TICHMXOJOra M IICMXojiora W TmcuxoiguHrBucrta Yapmp3a Ocryma W ero
COprl[HI/IKOB.27 [To Ocryny, HeciyyallHbIE 3aBUCUMOCTH JJIEMEHTOB COJECp)KaHHUS B
COOOIIICHUSAX CBHJICTEIHCTBYIOT 00 OTIpeEICHHBIX accolyaIuax B MBIIJIEHUH
KOMMYHHUKATOpa, CIydyailHble — YKa3bIBAlOT Ha MPOIECCHl Auccouuanuu. s Hac B JaHHOM
ciIy4ae TpeKJIe BCETO BaKHA TEXHUYECKAsi CTOPOHA METOJMKH aHaIn3a 3aBUCUMOCTH 3JIEMEHTOB
cojaepxanus, npeanioxxeHHot Y. Ocryaom.

[Iponienypa JaHHOM METOJUKH COCTOUT B TOM, YTO B COOOIICHUIX (MJIM B MOPIUAX KAKOTO-TO

TEKCTa) PETUCTPUPYETCS] HAJMYME WM OTCYTCTBUE OIPEICICHHBIX, HAMEUYCHHBIX 3aJauamMu
WCCJICIOBAHMS COJIEP)KaHMS, 3aTEM IMOACUYUTHIBACTCS COBMECTHASI BCTPEUAEMOCTh ATUX €JIMHUIIL
U ONpENeNsieTCs CIy4alHOCTh WJIM HECIY4alHOCTh MX COBMECTHOTrO mosiBieHus. [Ipu stom
aHAIM3UpYEeMble €IMHUIBI (DUKCUPYIOTCS B MaTpHIle, MOJ0OHO TOH, KOTOPYIO Mbl MPUBOIMIN
BBIIIE, a HA CIEAYIOIICH CTaJNK aHaJIM3a PACCUMTHIBACTCA KBaJpaTHas MaTpHUIla BOZMOXHBIX U
(aKTUYECKUX COBMECTHBIX MOSBICHUIN eAMHUI] aHanu3a (puc. 3).
Hamnpuwmep, equauna A Bctpeuaercs B 40% ananusupyemsbix coobmenuit (Po = 0,4), a
equanna B — B 20% coobuenuit (Pg = 0,2), Torna MoxxHO 0XKHUAATh, 4TO IO TEOPEME YMHOKEHUS
BEPOSITHOCTEW COBMECTHO ATH €AUHUIIBI OSBATCA C BeposiTHOCTHIO 0,08 (Pap = Po x Pg = 0,4 x
0,2 =0,08).
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Puc. 3. ManI/II_Ia BO3MOXHBIX H q)aKTI/I‘IeCKI/IX COBMECTHBIX ITOSBIICHUM CIWHUI KOHTCHT-aHaJInu3a.

3anuchiBaeM A3TO 3HAUYEHHE B COOTBETCTBYIONIYID BEPXHIOIO OT MaTPUYHOW JHAaroHaIH
KJIIeTKy. Tenepb CMOTPHM, CKOJIBKO pa3 COBMECTHO BCTPEYAIOTCS B COOOIICHUSAX SIUHUIBI A U B
Ha camoM jiesie. OKa3bIBaeTCs, YTO OHU BCTPEUarOTCs TOJIBKO B 6% coobmenuit  (Fag = 0,06).
3anmuchiBaéM 3TO YHCIIO B COOTBETCTBYIONIYIO HHKHIOIO OT JHArOHAM KIIETKYy. Takum ke
00pa3oM paccuuThIBA€M OCTaJbHBbIE BEPOSTHOCTH M YAaCTOCTH COBMECTHOTO IOSIBICHUS BCEX
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eauHull aHanusa. [lanee, cpaBHUBas dakTuueckue U BEPOSTHOCTHBIE BEJIMYMHBI,
onpezenseM Kakue (hakTHUeCKHe 3aBUCHUMOCTH OKa3bIBalOTCA HecHydyalHbIMH (HampuMmep, Ha
puc. 3 BUIHO, YTO COBMECTHOE MOsiBIIeHUE enuHull A U B — ciyyaiino, Tak kak (akruyeckas

BEJIMYMHA HUXE BEPOSTHOCTHOM, a emquuuil 4 u C — He ciayyailHo, Tak Kak (akThuyeckas
BEJIMYMHA TPEBOCXOJUT BEPOSITHOCTHYIO).

" Osgood Ch. E. The representational model and relevant research methods. — In: Trends in content analysis.
Urbana, 1959, p. 33-38.

3aTeM  MOXHO PacCUMTaTh YPOBEHb 3HAUMMOCTH HECIYYalHBIX 3aBHCHUMOCTEH, BBIACIINUTH
IJIeS bl B3AUMOCBSA3aHHBIX €JUHULL U T. JI.

[TomoOHbINt  aHaIM3 3aBUCUMOCTEH pa3IMYHBIX €IMHHUI[ aHajJh3a MOXeT I[0Ka3aTh
CO3HATEJIbHbIE U HEOCO3HAHHbIE TEHJEHIIMM B «IOJUTHKE KOMMYyHHKaTopa». Tak, Y. Ocrya c
COTPYIHUKAMU NPOAHATUZUPOBAIIU Oece/lbl OJJHOTO M3 aMEPUKAHCKUX PaJUOKOMMEHTATOPOB U
3aT€M IIOCTPOMJIIM MOJENb €ro AacCOLMaTUBHOM CTPYKTYpbl, B KOTOpPOH, B YacCTHOCTH,
OoOHapyXWiach HEOXHJAHHAs B3aUMOCBS3b MEXAY TaKUMH MOHSTHSIMH, KaK <«MOJIOAEKD)
«00JIe3HEHHBIE MPOSIBICHUS», a TAKXKe 00I11asi KOHCEpBaTUBHAS TEHIEHIIUO3HOCTb.

CymiecTBylOT M JApyrue CrnocoObl pacyeTa COBMECTHOM BCTPEYaeMOCTH 3JEMEHTOB

COJIEpKaHUSA, KOTOPBIE HCIOIB3YIOTCI IIOMHMO  HYX] KOHTeHT-aHann3a.”  BecbMa
YIOOHBIM ISl W3MEpPEHUsl CTATUCTUYECKOM CBS3aHHOCTH JABYX pPAa3jMYHBIX KaTeropui
(emuHUIT) CcoAep X aHUS SBIISIETCS XOPOIIO U3BECTHBINA KOI(DPHUIIMEHT accornanuu tOna.?® 3necs
MBI, OJTHAKO, BCTYIIaeM B 00JIaCTh TPAJUIIMOHHOTO KOPPENIALMOHHOTO aHajin3a, KOTOPBIH, Kak
y’K€ TOBOPHJIOCh, BIIOJHE MPUMEHUM Ui 00paOOTKM TEpBHUYHBIX JAHHBIX B KOHTCHT-
aHanmuze. Cnexyer no0aBUTh, 4YTO TNepBUYHAs HMHGOpPMaLUA MOCIE CTaUU KOJIUPOBAHUS
MOJKET MpPEACTaBIATh COOOM (UKCAIMI0  TOJBKO  IPUCYTCTBUSI-OTCYTCTBUS ~ HCKOMBIX
eAuHMIl  (YaCTOTHBIM aHajdW3) WM PEerucTPalUio 3HAYCHUN €IUHUI] 10 KaKOH-Trbo IKae
(dame BCero MOpsiAKOBOH), 4TO TpeOyeT B JajdbHEWIIEM M COOTBETCTBYIOIIEH CTATUCTUYECKOU
00paboTKH.
7. Uumepnpemayusi nonyueHHulx pesyibmamos, 6bleoowl. Kak mokasajia IpakTUKa, YHUCTO
ONUCaTENIbHbIE HCCIEAOBAHUSA, MMEIO JIEJ0 TOJBKO C pe3yjbTaTaMU aHalIN3a COJACPKAHUS U He
HCITOJIB3YIOIIUE JOCTOBEPHBIE JTaHHBIE O JPYTMX 3JIEMEHTaX KOMMYHUKAIMOHHOW MOJEIH, HE
KOHTPOJIMPYIOIIIME OSTH D3JEMEHThl KaK TIEepeMEHHbIe, CIUIIKOM MNPUOIMU3UTENbHBl U
MaJIONPOAYKTUBHBI. JTO MPOUCXOAUT KakK pa3 MO NMPUYMHE HEBO3MOXHOCTH CKOJIbKO-HUOYIb
000CHOBAHHOM MHTEpIIpeTaly AaHHBIX. Tak, OoiblIas «HACBHIIIEHHOCTb» MHOXKECTBA TEKCTOB
HEKOTOpPOW TEMOM MOXET ObITh: a) CBUAETEIBCTBOM <«IAaBJIEHUS» caMOW OToOpaxkaemoin
peasbHOCTH (TYCTO HACBHIIIEHHOH COOTBETCTBYIOIIUM SIBJICHHUEM); 0) BBIPAKEHUEM
crnenupuYecKux HMHTEPECOB co3JaTesied TEKCTOB;  B) OTBETOM Ha AaKTUBHBIM 3ampoc
norpedutenei... s Toro 4ToOBl OTHECTH HEKOTOPYI XapaKTEPUCTHUKY  COZAEpKaHUs
TEKCTOB (€CIIM HE MCKIIOUUTENbHO, TO IVIaBHBIM 00pa3oM) 3a CUeT BJIMSHHUSA OJHOTO U3
yKa3aHHbIX  OJIOKOB, HEOOXOoauMO MO0 HaWTH JAPYTMMH  METOAa COOTBETCTBYIOLIYIO
TEHJCHIIMIO B OJJHOM U3 3TUX OJIOKOB, TMOO HAWTHU COOTBETCTBYIOLIEH TEHIEHIMH 10 KpalHen
Mepe B JIBYX MX OTHX OJIOKOB, M TOrJa MpPHJAETCS NPU3HATh OTBETCTBEHHBIM 3a ITY
XapaKTEPUCTUKY OCTAIOIIMICS TPETHH 6ok, ®

8 MockoBuu B. A. Undopmammonnsie s3bikn. M., 1971, c. 116—1191

2 Cwm.: Tapuuc E. . - U3MepeHue cBsI3aHHOCTU KaTEropHii B KOHTEHT-aHaiu3e. — B kH.: MeTogonorudeckue u
METOIMYEeCKUe TpoOieMbl KOHTeHT-aHamm3a Bem. 1, M.—JL., 1973, c. 114; a taxke: Meroauka W TEXHHKA
CTaTUCTHYECKON 00pabOTKH MEPBUYHON coItoIorndeckoi nadopmarmu. M., 1968, c. 156.

% AnexceeB A.H. Jlymuenko B. C. O cremmduke KOHTEHT-aHAIN3a KAK COLHMOIOTMYECKOTO METoxd. — B KH.:
Cornmonornyeckue mpobdiaemMsl ceMbr U MoJoaexu. JI., 1972, c. 82

Takum oOpazom, yxe pa3pabaTbiBas MporpamMmy KOHTEHT-aHAIUTUYECKOTO HMCCIIEI0BaHUSA,
HEOOXO/IUMO CTPEMHUTBCS CTPOUTH €ro MO IKCIEPUMEHTAIBHOMY nﬂaHy.31 Manunynupyst
AIIEMEHTaMH COLIMAJIbHO-TICUXOJIOTHYECKON MOJIEH KOMMYHHUKAaIUH o
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OKCIEPUMEHTAIBHOMY  IUIaHYy, MBI ~ MOXXEM  IOCPEICTBOM  KOHTEHT-aHallu3a CJAesaThb
BBIBOJIBI 00 ATHX AeMEHTaX (0 KOMMYHHUKATope, 00 00beKTe KOMMYHHMKAIIMU U T. 1.). Henp3s
HE COIJIACUTBhCI C MHEHHEeM, 4YTO 0Oe3 akIeHTa Ha  HCCIEJ0BATEIbCKOM IPOEKTe U
YMO3aKJIIOYEHUAX  aHAIM3 COAEP)KAaHUs B OCHOBHOM SIBJIETCS TOJIBKO 3a/adeid MPUMEHEHUs
JECKpUNITOPOB, T. €. CBEACHHS MHOIOIO K HEMHOTOMY B pe3yjibTaTe KOIUPOBAHHA
nokyMeHToB. ¥ OIHAKO IPOCTOE MEPECTPYKTYPUPOBAHIE H 00OOIICHHE CONEPIKAHMS, KOHEUHO,
HE MOTYT YJOBJIETBOPUTH HcciienoBaTess. KoHTeHT-aHau3 B COIMAIbHON MCHXOJIOTHH — 3TO
METOJ MHCCIIEJOBAaHUS JOKYMEHTOB, pacCMaTpUBaeMbIX KaK COOOLIEHMs [UId H3Y4eHUs B
COLMAIbHO-TICUXOJIOTHYECKOM IIJJaHE PA3IMYHBIX BHJIOB COIMAJIbHONM KOMMYHUKALMM M X
CyOBEKTOB, a TAKXKE OTPaXKaeMOl B COOOLIECHMAX NEHCTBUTEIBHOCTU IOCPEICTBOM HAIEKHOU
pETUCTpaIMK U KOJTMYECTBEHHOW 00pabOTKH OMpeIeICHHBIX €INHUI] CONEPKAHMS.

B 3akiroueHue cienyeT cka3aThb O CBSI3AX KOHTEHT-aHalW3a C JIPYTUMH  METOJaMH
COLMAJIBHO-TICUXOJIOTUYECKOT0  uccienoBanus. OCOOEHHO TECHO OH CBSI3aH C HAOIOJICHUEM.
Hekoropele aBTOpBI Ja)ke OTOXKAECTBISIIOT 3T Meroabl. Ho crnenuduka KOHTEHT-aHAIN3a
OPOSIBIIIETCS. B TOM, YTO OH HMMEET JeJI0 TOJBKO C OINOCPEIOBAHHBIM  OTpaKEHHEM
YeJIOBEYECKOr0  IMOBEIEHUs, 3a(UKCHUPOBAHHBIM B BHJIE KaKUX-TMOO JTOKYMEHTOB (IIMCHbMO,
1eYaTh, 3BYKO- M BUJICO3AIUCH U T. [I.), @ HE C «KHUBBIMI» IOCTYIIKAMH U JIEHCTBUAMH, KaK 3TO
ObIBaCT NpU HENOCPeACTBEHHOM HaoOmofeHuu. CBs3b aHaIM3a COAEPXKAHUS C TaKUMHU
METOAAMHM, Kak 6H0rpa¢)nqec1<1?n?1,33 IIPOKEKTUBHBIE TECTHI (manpumep, TAT), ompocsl,
o0ycJIOBJI€Ha TeM, 4YTO NEepBUYHAs MH(POpPMALUsA B HUX IPEJICTaeT B BHUJE Oojiee WIM MEHee
NPOM3BOJILHBIX TEKCTOB M 00pa3oB (AHEBHUKH, ONHMCAHUS, PHUCYHKH, OTBETHI Ha OTKPBITHIC
BONPOCHl U T. 1.), T. €. JOKYMEHTOB B HIMPOKOM INOHMMaHUHU. [103TOMy TeXHHKa KOHTEHT-
aHaJM3a CIIoCOOHA MOBBICHTH A(PPEKTUBHOCTD YKa3aHHBIX METOIOB.

K nocronHcTBaM MeToJa KOHTEHT-aHalu3a CIEAyeT OTHECTH: BO3MOXKHOCTb H30eKaTh
BIMSIHASL MCCIIEIOBATENsl Ha M3y4aeMbIH OOBEKT (SIMMUHUPOBATH «d(PQEKT MPHCYTCTBUS)
[I0 CPaBHEHUIO, HANpUMEp, C OMNPOCHBIMH METOJaMH; JOCTHKUMOCTb BBICOKOW CTENEHU
HA/IKHOCTH TIOJIy4aeMbIX JaHHBIX (JOKYMEHTHl HamOoiee YAOOHBI JJisi TEeperpoBEPKH);
BO3MOXKHOCTb HCCJIEZIOBAHUS COLIMAJIBHO-TICUXOJIOTUYECKUX SIBIIEHHMM B MCTOPUYECKOM IUIaHE
MOCPEJICTBOM aHalM3a JOKYMEHTOB IMPOLUIOTO; IMHPOKAas JOCTYIIHOCTH HCIIOJIB30BAHHS
HPUHIUIA JOHTUTIOAMHAIBHOTO U3Y4eHUS (B TO YMCie I 1iefeil TPOrHO3upOBaHMs).

OCHOBHBIM HEIOCTATKOM JTOT'O METOJA SBJSIETCS 3HAUYUTEIbHAS CI0KHOCTh H TPOMO3/IKOCTb
HpoILeypbl M TEXHUKH, HEOOXOIUMOCTh BBICOKOH KBaJIM(UKAIMK KOAUPOBIIMKOB-aHAIUTHKOB,
YTO 3aTPYIHSET €r0 MIMPOKOE PACTIPOCTPAHEHHE U JeNIaeT MEHee OTIEPaTUBHBIM 110 CPAaBHEHHIO C
JPYTUMH METOJJaMH.

Tem He MeHee, cielyeT OTMETUTH OOJIbIIIOE 3HAUYCHHE KOHTCHT-aHaJM3a U MPHUKIAIHBIX U
npakTHdeckux nenei. Tak, KauecTBEHHO-KOJMYECTBEHHBIM aHalu3 COOOIIEHHWH MOXXET OBbITh
UCTIOIB30BaH B JESATEIHPHOCTH OpPraHOB MAacCOBOW KOMMYHHKAIIMHM IS TTOBBIIICHHS
3(QPEKTUBHOCTH PACHPOCTPAHIEMOT0 HMH COJAEpKaHUS (B COLHUAIBHO-TICHXOJOTHYECKOM
acCrieKTe).

B Hacrosiee Bpems Ui pa3BUTUS KOHTEHT-aHAIM3a KaK METO0/1a COLIMAIBbHOM MCUXOJIOTHHU B
Halllell CTpaHe aKTyalbHBIMH 3aJadyaMH SIBIISTIOTCS: BO-TIEPBBIX, 0OJiee HIMPOKOE BHEAPEHHE
3TOr0 METOJla B MCCIEI0BATEIbCKYIO MPAKTUKY COLMAIBHBIX MCHXOJOroB (0COOEHHO B cdepe
U3YyYEHHS] MEXIMYHOCTHOM KOMMYHWKAIlMM W JIMYHBIX JIOKYMEHTOB) M, BO-BTOPBIX, OoJjee
riyOokast pa3pa®oTka, M CTaHAAPTHU3ALMUSA €ro TEXHUKH, B TOM YHCIIE CO3JaHUE HpOTrpamm
KOHTeHT-aHanu3a st OBM. Pemenune 3tux 3amau Oynmer crmocoOCTBOBATh MOJNYUYCHHIO OoJiee
COJIepXKATENbHBIX M HAASKHBIX pe3yJIbTaTOB MpPHU H3YyYEHUU JIOKYMEHTOB B COLIMAIBHO-
MICHXOJIOTHYECKUX UCCIIEIOBAHUSIX.

8t Slnos B. A. Counonoruyeckoe ucciaenosanue. M., 1972, ¢. 73-74.

%2 Stone Ph. E. a. The general inquirer: A computer approach to content ayalysis in the behavioral sciences.
Cambringe (Mass), 1966. p. 16.

% Jorunosa H. A., CemenoB B. E. buorpadudeckuii MeToJ U KOHTEHT-aHaIu3. — B kH.: MeToqonoruyeckue u
METOAMYECCKHE POOJIeMbI KOHTeHT-aHa u3a. Boim. 2 M. — JI., 1973, ¢. 104-106.
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I'masa IV
METO/IbI OITPOCA

K uncny wnaunbonee pacnpoCTpaHEHHBIX CPEACTB IO3HAHUS SBJIEHUH OOIIECTBEHHOM
IICUXOJIOTMM OTHOCSITCSI BCEBO3MOXKHBIE oOmIpochl. lLlenp ompoca cOCTOMT B IOJyYEHUU
nHpopmanuu 060 0ObEKTUBHBIX U (WIM) CYOBEKTHBHBIX (MHEHUS, HACTPOCHHMS, U T. I.) (pakTax
CO CJIOB OIPAlINBAEMBbIX.

COop nepBuUHOM HH(POPMALIMK ITYTEM OMPOCOB CTaJ MPAKTUKOBATHCA CPE/lU IpeCTaBUTeNeH
0O0IIECTBEHHBIX HAYK — COIIMOJIOTOB, STHOTPa¢OB, ICUXOJIOTOB U T. JI. — €I B MPOIIIOM BEKE.
Toraa >xe mpu mepenucsX HacelIeHUs M PA3TUYHBIX CTATUCTHUECKUX OOCIIETOBaHUSIX Hayalld
IIPUMEHSTHCS. MAaCCOBBIE OIPOCHI, OXBATBHIBABILINE COTHU M THICAYM JtoJel. boibloe 3HaueHne
ompocaM TpH M3YYCHHH 3aKOHOMEPHOCTEW oOmiecTBeHHON >ku3HM mnpuaaBanun K. Mapke, .
Ourensc u B. W. Jlenun, KoTopble HepeaKo nproeraiy K JaHHBIM, TOJyYSHHBIM ITyTeM OIPOCOB.

Bce pasnooOpasue MeTOIOB ONpoca, NPUMEHSEMBIX B COIHAIbHO-TICUXOJIOTUYECKUX
MCCJIEJOBAHMSIX, MOKHO CBECTH K JBYM OCHOBHBIM THUIIaM:

1) ompoc «MLOM K JMIYy» — HHTEPBbIO, IPOBOJUMOE CIELHATUCTOM-UHTEPBBIOEPOM I10
OIPENICIIEHHOMY IIJIaHY;
2) 3a04HBIi ONpPOC — aHKEThl, MpPEJHA3HAYCHHbIE ISl CAMOCTOSITENIBHOIO 3allOJIHEHHUS U

pacnpocTpaHsieMble HMCCIEAOBATEISIMU IO TIOYTE, YEpe3 MAaCCOBYIO II€4aTh, C IOMOIIBIO
CHelUalIbHbIX JII0JIeH-aHKETEPOB U T. II.

OpHMM M3 MEPBBIX KUCIOJIb30BAJ aHKETY B IICUXOJOrMYeckoM uccienoBanuu @. I'anbToH ¢
LEJIBI0 U3YYEHUs] MPOMCXOXKIEHUS YMCTBEHHBIX KayecTB U YCJIOBHUH pa3BUTHUA ydeHbIX. Ha
BOMIPOCHI €ro MoApoOHON  aHkeTbl oOTBeTHAM 100 KpymHEHIIMX aHTIMHCKUX yYEHBIX.
[TonydyeHHble naHHBbIE OBLIM MPOAHAIM3UPOBAHBI U U3JI0KEHBI poJ ['anbTOHOM B MOHOrpaduu
«AHIIMICKUE JIIOIM HAayKH: MX npupoaa u BocnutaHue» (1874). Iluonepamum npumeHeHus
AQHKETHOI'0 METOJA B IICUXO0JIOTUN SABISUIMCH Takke A. bune Bo @Ppanumm u C. Xomn B CIIA,
OCHOBHBIE Pa0OTHI KOTOPBIX OTHOCATCA K KOHITy XIX — Hauamy XX Beka. A. bune npuberan k
AHKETUPOBAHUIO U1 uccienoBaHus uHTewiekra naered, a C. Xomr — paud u3ydeHus
MICUXOJIOTMYECKUX OCOOEHHOCTEN ETCKOro U FOHOIIECKOTo Bo3pacTa. B 3To0 jxe Bpemsi aHKETHBIN
OIPOC KaK METOJ| IICUXOJIOTHYECKUX MEJarOrMYECKUX UCCIIEJOBAHUM HAYMHAET IPUMEHSTHCS U B
Poccun.

YCTHBIN OIpOC SIBISIETCS METOJOM, TPAAUIIMOHHBIM JJISl ICUXOJIOTUYECKUX MCCIIEOBAHNUMN, U
M3JIaBHA HCIIOJIb3YETCSl MCUXOJIOTaMU pa3IMYHbIX HAY4YHBIX IIKOJ U HampaBieHui. Bo BcsikoMm
cilyuae, Jlaxke UCCIeJOBaTeNH, CTaparoluecs: 6a3upoBaTh CBOU BBIBOJIbI HAa SKCIIEPUMEHTAIbHBIX
JAaHHBIX, TOPOI BBIHYKJEHBI B TOM WM MHOM Mepe mpulerath K MOJIy4E€HUIO JOMOIHUTEIbHON
UH(OPMALIUHU CIIOB UCIIBITYEMBIX.

Pemarormum pakTopoM, KOTOpBIA, B KOHEUHOM CYETE, ONpeAeseT MOIMHHYI0 Hay4yHOCTb
TOTO WJIM HHOTO OIpOca, SBJSAETCS IMO3ULIMS HCCiaeaoBarenss — ero  merogosorus. s
MapKCUCTCKOM  COLMAIbHOW IICHUXOJOTMM OCOOEHHO BaXKHbI MPHUHIMIIBI HCTOPHUYECKOTO
MaTepHain3Ma, KOTOPbIi SBIsSETCS ee MeTOA0JI0rnueckuM (pyHaamMeHToM. B cBoux conumanbHo-
IICUXOJIOTHYECKUX  HUCCIIEJJOBAHMUSIX  YYEHblE  MAapKCHCTBl  PAcCMaTpPUBAIOT  SBJICHUS
OOIIIECTBEHHON  TICHXOJIOTUU B TECHOH CBS3M C COLMAIBbHO-3KOHOMHUYECKUMH YCIOBUSMH, C
00BEKTUBHBIMU (DaKTOpaMu OOIIECTBEHHOW >XM3HU. MapKCHUCTCKasi METOJOJOTHs Tpedyer
YEeTKOTO pa3rpaHUYeHUs COLMAIBHBIX (PAKTOB KaK OOBEKTHBHBIX OOIIECTBEHHBIX JEHCTBUI
JUYHOCTH U (PaKTOB OOLIECTBEHHOI'O WJIM MHJIUBUAYaIbHOrO co3HaHus. IlyTeM ompocoB MOXKHO
HOJYYUTh UHPOPMALIMIO O (paKkTaX Kak MepBOT0, TaK U BTOPOTO poja.

Opnako ompocaM Kak MeTojaM cOopa MepBUYHOW MH(POpPMAILMU CBOWCTBEHHA U M3BECTHAs
OrpaHUYEeHHOCTh. VX NaHHBIE BO MHOIOM OCHOBAaHBI Ha CaMOHAOIOJCHUU ONpAIINBAEMbIX.
OTH JlaHHBlE HEPEIKO CBUICTEIbCTBYIOT, JaXX€ NpPHU YCIOBUU IOJTHOW HMCKPEHHOCTH CO
CTOPOHBI ONPAIINBAEMBIX, HE CTOJIBKO 00 MX MOJUIMHHBIX MBICISX M HACTPOCHUSAX, CKOJBKO O
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TOM, KaKUMU OHU UX H300paxkaioT. B TO ke BpeMms CyIIECTBYET MHOXXECTBO TaKHUX CTOPOH
OOLIECTBEHHON TCHXOJIOTUH, M3y4YE€HUE KOTOPHIX HEBO3MOXXHO 0€3 HCIOJIb30BaHUS OIPOCOB.
Tak, monxydyeHue MHPOPMALMU O MHEHUSX, YyBCTBaX, MOTHBAX, OTHOIICHUSX, HHTEpPECaX U T.
yaiie BCero OCyIIECTBIIAETCS MOCPECTBOM OIPOCOB B TOU WM UHOHM (opme. [lpu aTOM naHHbIE
MOTYT OTpa)kaTh SBJICHUS, OTHOCSIIMECS HE TOJBKO K HACTOSLIEMY BPEMEHH, HO TaKXKe K
npouienmemMy U Oynymemy. be3ycioBHo, rimyOMHa W IMOJHOTa OTBETOB, UX JIOCTOBEPHOCTH
3aBHCAT OT yMEHHS OIpalIMBaeMOro HaONIo/laTh 32 CaMHUM COOOM M aJeKBAaTHO M3JaraTh
NepeKUBAEMBIE MTPOLIECCHI U SIBJICHHUS.

OOmenpu3HaHHas CpeAd COBETCKUX IICUXOJOrOB TOYKAa 3pPEHUS COCTOUT B TOM, UTO
JaHHbIE CaMOHAOIIIO/IEHUSI MPECTABIAIOT cOO0M Ba)KHBIM MaTepuan Uil uccienosatens. [lpu
stom C. JI. PyOunmTeiiH momguepkuBaeT: «BbICKa3bIBaHUS CyObEKTa — TIOKa3aHUS  €ro
CaMOHAO0JIOICHUS JTOJKHBI OBITH B3AThl HE KaK COBOKYIHOCTH IOJIOKEHHM, 3aKIIOYAIOIIUX B
ce0e rOTOBYIO UCTHHY O CyOBeKTe, a Kak Ooyiee MM MEHEee CHMIITOMAaTHYECKUE IMPOSBICHHUSA,
UCTUHHASI MPUPOJA KOTOPHIX JIOJKHA OBbITh BBISBIICHA HCCIIEOBATEISIMU B peE3yJbTaTe HX
COIIOCTABJICHUSI C COOTBETCTBYIOIIMMHU OOBEKTHBHBIMH JaHHBIMH. OOBEKTUBHBIA aHAIH3
BBICKA3bIBAaHUI UCHBITYEMOIO MPUBOAUT HEPENKO K pe3yibTaTaM, OTIMYHBIM WJIH Ja)Ke MPsIMO
IIPOTHBOIIONOKHBIM HX HETOCPEICTBEHHOMY COICPKAHUION.

Nmerommuiicss onbIT MPOBEACHUS COIUMAIBHO-TICUXOJIOTUYECKUX MCCIIEIOBAaHUIN TOKa3bIBaeT,
YTO OMNPOCHl MOTYT HWIrpPaTh IMO3UTUBHYIO pOJIb IPH YCIOBUU COMNOCTABIEHHUS IOJYyYEHHOU
uH(pOpMallMKu C pe3yiabTaTaMHM aHAIKW3a CTATUCTUYECKUX MaHHBIX, OPHUIMAIBLHOM U JTUYHON
JOKYMEHTAIlMU, MaTepuasioB HaOmrojaeHus. HeoOxommMo ToibKO H30erath abCONFOTH3AINH
METOJIOB OIpOCa, MPUMEHEHUS HUX TaM, TAe€ HYXHBI Jpyrue MeToAbl cOopa MepBUUYHOMN
uH(pOopMaLIUH.

Cnyyau npumenenusa onpocog. O061acTb IPUMEHEHHS OTIPOCOB B COLUATBHO-TICUXOJIOTHUECKUX
UCCIIEIOBAHMSIX JIOBOJILHO OOIIMpPHA.

1. Ha panHuX cTagusx HCCIEIOBaHHS, B Mpoiecce paboThl MO pa3BeAbIBATEIILHOMY IUIaHY
UCIIOJIb3YETCSI TOJBKO MHTEpBboMpoBaHue. C MOMOIIBIO JaHHBIX MHTEPBBIO YCTAaHABIMBAIOTCS
NepEeMEHHbIEe, OTHOCAIIUECS K M3y4aeMoil mpobiieMe, U BhIABUTAIOTCS paboune runoressl. [lpu
TOM ONPALIMBAIOTCS JIMIIb KOMIETEHTHBIE JIMIA, KOTOpPHIE MOTYT JaTh OOCTOSITENIbHYIO
uH(GOpPMAIIMI0O TI0 WHTEPECYIOIIMM HCClenoBarens BompocaMm. Ecin B KayecTBe OCHOBHOTO
MeToga cOopa JaHHBIX BbIOpaHAa aHKETa, TO UWHTEPBbIO OOBIYHO NPUMEHSAETCA s
NpeBapUTEILHOTO UCTIBITAHUS ATOTO BOIIPOCHHKA.

2. Ompoc BBICTYNaeT KaK OCHOBHOE CpEACTBO cOOpa MepBUYHOW HHPOpMALUM — IS
NOJYyYEeHHUs] JIaHHBIX, MO3BOJISIOIIMX H3MEPUTh B3aMMOCBS3b M3y4aeMbIX NepeMeHHbIX. [Ipu
3TOM 0co00€ 3HAuYeHHE MPUOOPETAIOT CTAaHJAPTU3ALMS METOAMKH OIlpoca U OIpelesIeHue
JIOCTOBEPHOCTH TMOJIydeHHON MHpopmanuu. Ecim nmporpamma uccnenoBaHus MpeaycMaTpUuBaeT
AKCIEPUMEHTAIBHYIO MPOLIETYPY, OIIPOC MOXKET UCIIOIB30BATHCS C LENIbIO BBISBIEHUS OCHOBHBIX
KPUTEPHEB SKCIIEPUMEHTAIbHONM M KOHTPOJIBHOW TPYII Kak J0 Hayala SKCHepUMEHTa, TaK U
MOCJIe €r0 OKOHYAaHMS.

3. Onpoc ciyXUT AJIsl YTOUHEHMS], PACHIMPEHHS] U KOHTPOJIS IaHHBIX, ITOJyYEHHBIX KaK IPYTUMHU
METOJlaMH, TaK M IMyTeM TOW WM HMHOW (opMbl ompoca. B mocienHeM ciydae Hepeako
MaTepHaibl AaHKETUPOBAHMS JIOTIOJHAIOTCS JaHHBIMH HUHTEpBbIO. llpu 3TOM NOBTOpPHO
OTpalIMBaeTCs HEKOTOPask YaCTh JIMII, BXOJSAUINX B BHIOOPOYHYIO COBOKYITHOCTD.

Buovi unmepévro. PaccMOTpUM OCHOBHBIE BHUJIBl HHTEPBBIO, MCIIOIB3YEMBIE B IIPAKTHKE
COLIMAJILHO-TICUXOJIOTHYECKUX HCCIIET0BaHU.

! Pyounmreitn C. JI. IlpunHmmnsl m mytu passutust ncuxosioruu. M.. 1959, c. 171

B cmanoapmuszupoeannom HMHTEPBBIO (bopMynUpPOBKH BOIIPOCOB M HX
IIOCJIEI0BATENBHOCTh ~ ONPEACICHBl 3apaHee, OHM OJMHAKOBBI JJISI BCEX ONpPAIINBAEMBbIX.
WutepBproepy He pazpemaercs mnepedopMyaupoBaTh KakHe-IHOO BOIMPOCHl MM BBOAMTH
HOBBIE, a TAK)KE U3MEHATDH UX MOPSIIOK.
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Mertoauka HecmaHOapmu3upoO8aHHO20 WHTEPBbIO, HA00OPOT, XapaKTepHU3yeTcs IOJTHOM
THOKOCTBIO W BapbUpyeTCs B IIMPOKHX Tpeaenax. VHTepBbIOep, KOTOPBIH PYKOBOJCTBYETCS
JUIIb OOIIUM TUTAHOM MHTEPBBIO, UMEET MPABO CaM B COOTBETCTBHH C KOHKPETHOW CHUTYyalueu
(bopMyITHpPOBaTH BOIIPOCHI U H3MEHSTH TIOPSIIOK ITYHKTOB TUIaHA.

KaIOMy U3 9TUX BHIOB HHTEPBbIO IIPUCYIIH CBOU IPEUMYIIECTBA H HEIOCTATKA.?

[IpeumymiecTBa CTaHIAPTU3UPOBAHHOTO HHTEPBbIO:

a) TIOJIyYEHHBIC TaHHBIC 00JIEe CPABHUMBI JPYT C APYTOM;

6) OHO sIBIIIETCSI 0OJIee HAJISKHBIM, T. €. Pe3YJIbTaThl HOBTOPHBIX UHTEPBBIO OJJTHOW M TOM JKe
TPYIIIBI OTPAIIMBACMBIX COBIAIAIOT YaIlIC,

B) omHOKH B (POPMYJTUPOBAHHH BOIPOCOB CBEACHBI 10 MHUHHUMYMA;

) OHO C YCIHEXOM MOXET OBITh WCIONB30BAHO JaK€ HMHTEPBBIOEPOM C HEBBICOKOU
KBaTH(UKAITHCH.

HenocraTky cTaHIapTU3MPOBAHHOTO HMHTEPBBIO:

Bo3M0OKHOCTh OHIMOOK BCIICACTBAE HEOJAHO3HAYHOTO ITOHMMAHHUS Pa3HBIMU JIIOJBMHU TE€X
WM WHBIX CIIOB B BOIIPOCAX; HECKOJIBKO «(OpMabHBIN» XapaKTep OMpoca, 3aTpyIHSIOIINN
XOpOIIMKA KOHTAKT MEXIy WHTEPBBIOEPOM U OIPANIMBACMBIM, a TAKXXe HE JOMYCKAFOIIHI
JIOTIOTHATEIILHBIX BOIIPOCOB.

[IpeumyiiecTBa HECTaHJIAPTU3UPOBAHHOTO HHTEPBBIO:

a)  BO3MOXKHOCTh CTAHJAPTH3AIlMM CMBICTIAa BOMPOCOB, a HE JPYruX BHEIIHUX "
MIOBEPXHOCTHBIX aCIIEKTOB, KaK 3TO MHOT/A CJIY4aeTcsl B CTaHJAapTU3HMPOBAHHOM HWHTEPBBIO;
MO3TOMY  MNPEANOYTHTEIbHEE, TI0  MHCHHUIO CTOPOHHHKOB HECTaHJAPTH3UPOBAHHOTO
UHTEPBBIO, HCIIOJIB30BaTh CJIOBA, HMMEIONIME OJKBUBAICHTHBIC 3HAYCHUS Ui Pa3IMYHBIX
OTIPAlIMBACMBIX, AK€ €CIIM TH CJIOBA HE SIBJISIOTCS OOBEKTHBHO HWICHTHYHBIMH (3aMETHUM,
4TO0 B  JIAaHHOM Clly4ac BO3HUKAIOT JIOTOJIHUTEIbHBIC TPYAHOCTH  PACIIO3HABAaHUS TeEX
JIONCH, I KOTOPBIX HEOOXOJAMMO MECHSITh HEKOTOPHIC TEPMHUHBI B OIPOCAX);

0) oHO sBiIsIeTCS O60J1ee 0OOCHOBAHHBIM, TaK Kak 1Mo (opme cOmmxkaeTcs K oObIYHOW Oecene u
BBI3bIBACT 0OJICC ©CTECTBCHHBIC OTBETHI;

B) THOKOCTb ITO3BOJISICT MPHUCIIOCA0IMBATE €0 K TOW WM WHOW MHIUBUIYaJIbHOW CHTYAIUH;

I') BO3MOXKHOCTH MOJTYy4YeHHS OoJiee Tiry0oKoi nH(pOpMaIwH.

2 Cm.: Maccoby E. E. and Maccoby N. The interview: a tool of social science. - In: Handbook of social
psychology. Reading (Mass), 1954, vol. I, p. 451 — 455.

OCHOBHOI HEIOCTATOK HECTaHJAPTH3MPOBAHHOTO WHTEPBBIO COCTOUT B TOM, YTO IOPOU
TPYJHO CONOCTAaBUTH IOJY4YEHHbIE JaHHBIE BCIEJICTBUE BapHaluil 1ubo aaxe OImHOOK B
(OpMyITHPOBKAX BOMPOCOB U MX MOCIEI0BATEIHLHOCTH.

MHorumMu  JOCTOMHCTBaMHU JABYX yKa3aHHBIX BHUJOB JIMYHOTO oMmpoca objagaer
HOLYCMAHOAPMU3UPOBAHHOE UNU «(POKYCUPOBAHHOE» UHMEPEbIO, B KOTOPOM HCIIOJIB3YEeTCs TaK
Ha3bIBaeMBIi «IYTECBOAUTCIIb» HHTCPBBIO C IMEPCHYHEM KaK CTpPOTro HCO6XO}II/IMBIX, TaKk "
BO3MOJXKHBIX BOTIPOCOB.

HpI/I OTOM OCHOBHBLIC BOIIPOCHI JOJI’KHBI OBLITH 3aaHbl KaXJO0My OIlpallnBacMOMYy.
Heo0Os3aTenpHble BONPOCH (TIOABOMPOCHI) MCIOIB3YIOTCS WIH UCKITIOYAIOTCS HHTEPBHIOEPOM B
3aBUCHMOCTH OT OTBETOB OIPAIMBACMOr0 HAa OCHOBHBIC BOIPOCHL. ODTa METOJHMKA HaeT
MHTEPBBIOEPY BO3MOKHOCTh PA3IMYHBIX BapHaLlMi B IPEIeIax paMOK «ITyTeBOAUTENs». B To ke
BpeMs MOJTy4YEHHbIE TAKUM 00pa30oM JaHHbIE B OOJIBIION CTENIEHN COMOCTABUMBI.

Be10op mccnemoBareneM TOro WM MHOTO BHJA WHTEPBBIO 3aBHCUT OT YPOBHSI M3yYEHHOCTH
npoOJieMaThKy, 1ejIel UCCISIOBaHUIi U €ro MporpaMMebl B 1iesioM. Tak, HampuMep, HEBO3MOXKHO
COCTaBUTb yIOBJIETBOPUTEIBHBIC BOIIPOCHI TSt CTaHIapTU3UPOBAHHOTO 17001
MOJIYCTAaHAAPTU3UPOBAHHOTO HHTCPBBIO, €CJIM HET SACHOI0 MNpCACTaBICHUSA 00 OCHOBHBIX
TpaHMIaX, B MpeAeiax KOTOPBIX HAXOIATCS BO3MOKHBIE OTBETHL JIMIIb IOCie TpOBEICHUS
HECKOJIbKUX JIeCATKOB  HMHTEPBHIO MOXHO OyneT OOOCHOBaHHO MEPEHTH K ONpPEIeICHUIO
HanOoJee 11enecoodpa3Hoil GopMbl BOIIPOCOB U HUX IOCIEAOBATEIBHOCTH.



48

[IpuMeHeHHE CTaHIAPTU3UPOBAHHOTO MHTEPBBIO 1E1€CO00pa3HO B TOM Cllydae, KOrua
HEOOXOMMO OIPOCHTH OOJIBINIOE KOJWYECTBO JIIOJACH (HECKOJBKO COTEH WIJIM THICAY) M 3aTEM
NOJBEPTHYTh IOJIy4YEHHBIE TaHHBIE CTAaTHCTHYECKOH 00paboTke. DTOT BHJI HHTEPBBIO YaCTO
UCIIOJIB3YETCSl B KAUeCTBE OCHOBHOTO MeToJla cOopa MepBUYHON MH(OpMALMK, HApUMEpP MpU
M3Yy4EHUU OOIECTBEHHOIO MHEHHSI.

HecrannaptusupoBaHHoe  MHTEpPBbIO,  HA0OOPOT, OYeHb  PEIKO MPUMEHSETCS Kak
OCHOBHOE CpeACTBO cOopa maHHBIX. HO 3aro Ha paHHUX CTaAMSIX HWCCIEAOBAaHMS, KOT/AA
HEOOXOUMO TpEeABAPUTEIBHOE 3HAKOMCTBO C HM3ydaeMoil MpoOJeMaTUKOi, HWHA4Ye TOBOpS,
pasBezika, 0e3 HeCTaHAAPTU3UPOBAHHOTO MHTEPBHIO HE 000MTHUCH. DTOT BUJ UHTEPBBIO HEPEIKO
UCIIONIB3YETCSI U C LENbI0 JOMOJHEHHUS] U KOHTPOJISI JAaHHBIX, COOPAHHBIX IPYTUMH METOAAMH.

[TonmycTannapTU3UPOBaHHOE HMHTEPBBIO OJUHAKOBO YAacTO NPUMEHSETCS KaKk B KauyecTBE
OCHOBHOTO CpEJCTBa IMOJY4YEeHHs] MEePBUYHONW HHGOpPMALUMU, TaK U JUIsI TOTO, YTOOBI TOJIBKO
POKOHTPOJIMPOBATH MaTepUaiIbl, COOPAHHBIE APYTUM ITYTEM.

dmanst nocmpoenua eonpocrhuxa. Kaxoil Obl METOJ ompoca HH HCIONb30BAJICA, BCErAa
HEOO0XO/IMMO PYKOBOJCTBOBATbCS OMPEACICHHBIM IUIAHOM MM BOIIPOCHUKOM (MCKIIIOUCHHEM
B 9TOM CMBIC/IC SBISICTCS JIMIIb HEHANPABICHHOS HHTEPBBIO).. BOINPOCHHK MOXET HMETh
pasHyIo CTENeHb CTPYKTYPHOCTH B 3aBHCHMOCTH OT MeTojaa ompoca. CTerneHb CTPYKTYPHOCTH
BOIPOCHUKA BapbUpPYETCsl B IIMPOKUX TMpeJesiax OT «CBOOOJHOTO» HHTEPBBIO 10 KECTKO
CTaHJAPTU3UPOBAHHOTO BOIIPOCHHKA C Pa3pabOTaHHBIMU 3apaHee BapUAaHTAMHU OTBETOB.

[Inan HecTaHIAapPTU3UPOBAHHOTO WHTEPBBIO MPEACTaBISET COOOW MepedyeHb psiia MYyHKTOB
WIH OCHOBHBIX (IIEPBUYHBIX) BOMPOCOB. DTO BOIPOCHI, BBOJAMNINEC HOBYIO TeMy. Kpome HuHX,
3a[1a10TCS 30HANPYIOIIKe (UM BTOPUYHBIE) BOIIPOCHI, KOTOPBIE MPEAHAa3HAUYEHBI JIJISl TOTO, YTOOBI
paciMpuTh WIA YTOYHUTH HWHGPOPMALMIO, MOJYyYSHHYI0O B OTBET Ha OCHOBHOM BOIIPOC.
3onaupyronye (a HEPeIKO U MEePBUYHBIE) BOIIPOCHI B X0OI€ HECTAHAAPTU3UPOBAHHOTO HHTEPBBIO
(bopMyITHPYIOTCS CAMUM MHTEPBBIOEPOM.

[TonHas MPOTHMBOMOJIOKHOCTh JTaHHOMY BUIY HMHTEPBBIO — CTaHJIAPTU3UPOBAHHOE, IIJIaH
KOTOPOr0 — 3TO JETAJIbHO pa3pabOTaHHBI BONPOCHUK, HMEIOLUUI Ccyry00  CTPYKTYpHYIO
dopMy. 3nech MIIaH MHTEPBBIO MO CYIIECTBY Majo, YeM OTJIMYAEeTCS OT MEePEYHsl BOIPOCOB
AHKETBI.

[IpaBuia cocraBieHUsI BOMPOCOB Jii MHTEPBBIO M 3a0YHON aHKEThI BO MHOTOM SIBIISIIOTCS
obmumu. OpHako crenuduka ¢GopMbl ONMpoca — JIMYHOE B3aUMOJCHCTBUE YYACTHHKOB
MHTEPBBIO WM 3aM0JIHEHNE aHKEThl CAMUM OIPAIIUBAEMbIM, — KOHEYHO, JOJDKHO YYHUTHIBATHCS
IIPY TIOCTPOCHUHU BOMPOCHHKA. DTa crenruduka MoxeT o0ycIOBIMBaTh (GOPMY M COJEpKAHHE
BOIIPOCOB, UX MOCJIEI0BATENIEHOCTD.

OTMeTMM HW)XE OCHOBHBIE JTambl  PabOTHI HMCCIENOBATENS MO MOCTPOCHUIO BOITPOCHHUKA
JUISE  CTaHJAPTU3HPOBAHHOTO WHTEPBHIO WITU AHKETHI:

1. onpenenenue xapakrepa uHGOpMAIUK, KOTOPYIO HEOOXOAMMO TMOTYUUTh;

2. cocTaBJIeHHE MPUOIUZUTEIHLHOTO Psila  BOMPOCOB, KOTOPBIE JOJKHBI OBITH 3aJaHbI;

3. cocTaBlieHHE MTEPBOTO TJIaHA BOPOCHUKA;

4. mpenBapuTelbHAs MPOBEPKA STOro IJIaHa MyTeM MPOOHO MHTEPBHLIOMPOBAHUS;

5. wmcrpaBieHHEe BOMPOCHWKA (€CIM WCIPABIICHUS CYIIECTBEHHBI, HEOOXOaWMa emie OJHa
npoOHas MpoBepKa) U ero OKOHYATENbHOE peJaKTHPOBAHMUE.

3 B 5T0M Cilyuae HHTEPBBIOEP COOGIIACT ONPAIIHBAEMOMY O IIPOGIEMATHKE HCCIICHOBAHMS H TI03BOJISET EMY
camMoMy BBIOpaTh TeMy pa3roBopa. 3agada HHTEPBbIOEpa — CIIEAOBATh 3a XOJOM MBICIICH ONpaIirBaeMoro, 1enas
JIUITH HeOOXOAMMBIE 3aMeYaHus, YTOOBI TO3BOJIUTH €My IOJHEE BBICKA3aThCs. TakuM 00pazoM, onpamnBacMoMy
MIpe0CTaBlIeHa BO3MOXKHOCTh KOHIICHTPUPOBATh CBOE BHIMAaHHUE Ha JIFOOBIX aCIIEKTaX MCCIEAYEeMON MPOOIEeMBI,
KOTOPBIC SBISIOTCS HanboJiee BaKHBIMU JUTs Hero. [Toka ompaimnBaeMblil MPOJ0IDKAET TOBOPUTH, CO CTOPOHBI
HMHTEPBbIOEPA HE JIeTIAaeTCsl HUKAKUX MONBITOK U3MEHUTH TeMy. IHTepBbIOEp MOKET 3a7aBaTh BOIPOCHL, HO HE B
3apaHee MPeaUCanHoi hopme.
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Heo06xoauMocTh TOYHO cJenoBaTh STHUM JTalaM 3aBUCHT OT HAMEUCHHOH CTENeHU
CTaHJapTU3alUU BONPOCHHKA. Tak, IPU MCIOJB30BAHUU HECTAHIAPTU3MPOBAHHOTO HMHTEPBBIO
4acTO HET HEOOXOJMMOCTH B NPOOHOM HMHTEPBBIOMPOBAHWMHU. B JApyrux BuAax HHTEPBBIO
IpoOHOE MHTEPBBIOMPOBAHUE MOXKET UI'PaTh BaXKHYIO POJIb B IMOBBIIIEHUH HAIEKHOCTH OIpOCa.
Kopoue roBops, dem Oosiee cTaHIapTH3UPYETCS HWHTEPBBIO, TEM O0O0sA3aTelbHEE TIHIATENIbHAS
orpaboTka onpocHuka. CocTaBieHME BONPOCHUKA Ui aHKEThl TpeOyeT o00s3aTebHOro
CJIEIOBAHMS BCEM YKA3aHHBIM BBIIIE ITYHKTAM.

Cooeporcanue gonpocos. 1111npoko pa3HOOOpa3HbIE IO COAEPHKAHUIO BOIPOCHI, UCIIOIb3yEMbIE
B HHTEPBBIO U AaHKETAX, MOXKHO Pa3JC/IUTh Ha HECKOJIBKO TUIIOB.

1. Bompocsl, BeiBIAOLIME (DAKTHUECKYI0 HMH(OpMANUI0 O JUYHOCTH U COLUAIBHOM
HOJIOXKEHHHU OIPAIIMBAaeMOro. JTO BOIPOCH O Bo3pacTe, 00pa3oBaHUH, Ipodeccu, 3apaboTHOI
wiare U T. 0. OHU ABISIOTCA YPE3BBIYAWHO BAXKHBIMM, TAK KAK OTBETHI Ha HMX I103BOJIIOT
KJIaccu(UIIMPOBaTh ONPAIIMBAEMBIX IO PA3IMYHBIM KaTErOpUsM, UCXOIS U3 BO3pPACTa, YPOBHA
o0Opa3oBaHus, xapakrepa npodeccuu U T. 1. Bonpockl Takoro tuna HepeaKo BOCIHPUHUMAIOTCS
OINpaIIMBAaEMbIMH KakK CYryoo Ju4Hble. BOT modeMy B HMHTEPBBIO OOJNBIIMHCTBO M3 3THX
BOIIPOCOB  3aJacTcsd, Kak IpaBUIO, B CAaMOM KOHIE, KOrJa MEXIy HWHTEPBBIOEPOM U
OIPAIIMBAEMBIM YK€ YCTAaHOBJIEH OIIPENCIICHHBIA KOHTAakT. IIpum 3ao4HOM ompoce Takue
BOIIPOCHI 3aKJIFOYAIOT aHKETY.

2. Boripocsl, BeISIBIISIFOITNE (DAKTHI MOBEIEHUS B MPOIIOM WIIM HACTOSIIEM. 31eCh UMEIOTCS B
BUJy BONPOCHI O T€X WJINM MHBIX JEHCTBUAX KAaK CaMOro OIPAIIMBAEMOro, TaK U JIPYIHX JIHLI.
[TosryuenHas pu 3ToM HH(pOpPMaLKs JT0JIKHA ObITh OLIEHEHA C TOUKH 3PEHUS €€ JJOCTOBEPHOCTH.
Henumne 3agatecs cinenyromumu Bonpocamu. KakuMm o0pa3om onpaiinBaeMblil y3HalI O TOM
WIA WHOM (pakTe — TyTeM JMYHOTO, HEMOCPEICTBEHHOTO HAOJIOJCHHS, Ha OCHOBE yMO-
3aKJIIOYEHUST WIN CO CIOB JPYIMX, OKpYyKawolux ero yoaein? HackoibKo TOYHO IOMHHUT
ornpamuBaeMblii 00 3ToM (akre? Kakre MOTHBBI MOTYT MOOYKIAaTh OMPAIINBAEMOT'0 TOBOPUTH O
naHHoM (Qaxte? Hepeako OleHKY AOCTOBEPHOCTH Tako MH(popManuu HEOoOXOAMMO JenaTh
cpazy ke B Ipouecce HHTepBbl0. C 3TOH LEIbI0 MCIOJIB3YKOTCS KOHTPOJIBHBIE BOIIPOCHI,
IIPUMEHSEMBIE U B aHKETax.

3. Bormpocsl, BBIABISIONIME MHEHUS O (PakTaX, OTHOIIEHHUSAX, MOTHUBBI U HOPMBI IOBEIEHUS.
[Tony4yenné nocroBepHON MHPOPMALMU B OTBET HA 3TU BOIPOCHI SBJIAETCS Haubosee TpyIHbIM
nenoM. Hu 11 KOro HE CEKpeT, 4TO BO3MOYKHO CYIIECTBEHHOE Pa3iIM4Me MEXIY OTBETOM
OIpaIIMBAEMOI0 Ha BOIPOC, YTO OH cjeniayl Obl B TAaKOH-TO CHTyallld, U €ro JeHCTBUTEIbHBIM
noBesieHneM. BeTpeyasick ¢ BompocaMu moJo0OHOT0 THIIA, ONpalliMBaeMble Yallle, YeM B MpPe/bl-
OYIIUX CIIy4dasx, MPOSBIAIOT HEMCKPEHHOCTDh MIIM YKJIOHSIOTCA OT OTBETOB. [locnennee Moxer
MPOUCXOJUTh TAKXKE U MO TOM MPUYMHE, YTO TH BOMPOCH! B OOIIEM TpyJHEE JJs NOHUMAHUS,
HEXKEJIM BONPOCHI, HallpaBJIEHHbIE Ha BbIsIBIEHUE (DAKTOB.

Jlaxxe B TOM Cilydae, €ClIM 4EJIOBEK OTBEYAET COBEPIICHHO UCKPEHHE, COACPKAHME OTBETA
MOXET  OKa3aTbCs HEJOCTOBEPHBIM. JItOIM Aalleko He BCerja OTYETIMBO OCO3HAKOT BCE CBOU
oTHomeHuss U HacTpoeHus. Tak, b. A. I'pymnH, paccka3piBasi 00 omnbiTe paOOThl MHCTUTYTA
oOmiecTBeHHOro MHeHHsI «KOMCOMOJBCKOW MpaBjabl», OTMEYAET SBJIEHHE «HEYMBIIUIEHHOTO
(HEOCO3HAaHHOI0)  OTKJIOHEHUS MHEHHS BBICKa3bIBAEMOI'O OT MHEHMs JI€HCTBUTENBHOIO, a
CyObEKTUBHOTO MHEHHS OT OOBEKTHMBHOM KapTHHBI, OTKJIOHEHUs, HOPOXKIEHHOIO HE
HE)KEITAHNEM CKa3aTh PaBAy, 4, K TNPHMEPY, HeyMEHHEM e TIOHSTh HIH BEIPA3HTHY.
3necr MHOroe OyneT 3aBUCETh OT MPEAYCMOTPUTEIBHOCTH HCCIEA0BATENs, COCTABISIONIETO
BOIIPOCHUK, U MacTepCTBa MHTEpBboepa. lIpu 3TOM ¢ 1enpro nosydeHust 6onee 10CTOBEPHOU
UH(OPMALIUU UCTIONB3YIOTCS pa3IMYHble KOCBEHHBIE IPUEMBI (CM. HUXKE).

BrickasbiBas MHeHUS 0 (akTax, ONpaminBaeMble OOBIYHO CTPEMSTCS CAEIaTh OTBETHI COLUATBHO
OpUEMIIEMBIMU, MCXOJS M3 CBOETO NOHMMaHMs OOLIECTBEHHBIX HOPM M IIeHHOCTeH. Spkum
MOATBEPKJIECHUEM 3TOTrO SBJISETCSA CIydaidl, O KOTOPOM paccKa3blBaeT MoybCKui conuonor K.
XKuryneckuii: «...B OJHOH M3 cTpaH A3uM ObUI NPHUMEHEH BOMNPOCHUK, IPOBEICHHBIHI
HCCIIE0BATENIMHU-COLIMOJIOTaMU B ycloBUAX EBponel 1 AMepuku. B nensx onpeneneHus myren
COLIMAJIBHOTO IPOABUKEHUS MOJIOJOTO IOKOJIEHUS B JAHHOM CTPaHE KOJUIEKTUBOM COLIMOJIOTOB
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OBLT 3aJaH BONPOC: KAaK Thl AyMaellb - JOCTUT JIW B CBOCH JKH3HU OoJiee BBICOKHX
MpOECCHOHANIBHBIX YCIIEXO0B, HEXeMu TBOW oTer? OTBEThI B OOJBIIMHCTBE CIy4acB ObUIH
HEOXKUJAHHO TIOXOKMMH, W, BONPEKH W3BECTHBIM (aKkTaM Mpo(ecCHOHATLHOTO pOCTa,
CBS3aHHOTO C HWHIyCTpUainu3alei, ypOaHW3alnMe, BO3pacTaHHEM HAPOIHOTO J0XO0ja,
YKU3HEHHOTO YPOBHSI U T. 1., MHOTUE YTBEPXKJIAIH, YTO HE JIOCTHIIH B CBOEH KU3HU OOJBIIETO
10 CPaBHEHHIO CO CBOMMHM OTHaMmH. (OKa3aloch, YTO TJIYOOKO YKOPEHUBIIUHCA OObIYail B
JIAHHOM CTpaHEe HE IMO3BOJISIET 3asBJISITH MEpe] MOCTOPOHHUMHU 00 yclexax, MPEeBhIIIAoNnuX
yCcIex OTLa, HEe3aBUCHUMO oT (aKTHYeCKOro TOJIOKeHHS Bemied. Takoil OTBET
paccMaTpuBaicss Obl KaK HEIOCTOWHBIN, HAPYIIAIOMIMA OCHOBHYIO 3allOBeb — Oepedyb 4ecTh
poauTenen.
[TpoGiiemMa TOCTOBEPHOCTH WHGPOPMAIK, TOJIYyYaeMONH B OTBET HA BOMPOCHI O MHEHUSAX U
MOTHBaX, JIODKHA IOCTOSSHHO HAxOAUTCA B TIOJI€  3PEHUS  UCCIEI0BaTEIICH. Ota
uH(pOpMaIUs HYXIAETCS B CTPOTOM KOHTPOJIE.

4. Bonpochl, BRISIBISIONINEG HHTCHCHBHOCTh MHEHUW M OTHOIICHWH. MHOTMa omxHON M3 3ama4y
MCCJIEI0BAHUS SBIISIETCS OLEHKA MHTEHCUBHOCTH TOT'O WJIM UHOTO MHEHHUS ONPAIIMBAEMBIX.

‘T pymuH b.A. Knpobieme kauecTBEHHOI penpe3eHTalnH B BEIOOpOYHOM ompoce. — B kH.: OmbIT 1
METOJIMKa KOHKPETHBIX COLMOJIOTHYECKUX HccienoBanuil. M., 1965, c. 96.

> XKur ynsckuin K. Meromonormdeckoe mpmioxenue. - B kH.: ConmansHbie IpoOIeMBI Tpyaa U
npousBoacTtBa. Pen. I'. B. Ocunos u f. Hlenan M., 1969, c. 490.

3. KoHTpun oTMmeuaer ciefyrouye crnocoObl U3MEpEeHUs] UHTEHCUBHOCTH, MCIIOJIb3YeMbIE MPH
M3ydeHHH OGIIECTBEHHOTO MHEHHS IMOCPEACTBOM HHTEPBBIO:’

1) oneHKa MHTEPBHIOEPOM TIIYOMHBI YYBCTBA ONMPAIIMBAEMOr0 MO MHTOHAILMH €0 OTBETOB,
perInKaM, MUMHUKE;

2) caMOOIIeHKa ONPALIMBAEMOI0 OTHOCUTEIBHO TOT0, SIBIISICTCS JIM €M0 MHEHUE CHUIIbHBIM WITH
cl1a0bIM;

3) caMoolleHKa OMPAIIMBAEMOr0 MO «rpadguyeckoMy TepMOMeTpy» (T.e. 1O CHElHaTbHON
mIKaje, KOTOpas TMO3BOJSIET H3MEpATh «TEMIIEpPaTypy» OTHOIICHUS, — YeM BBIIIE JTa
«TemrepaTypa», TeM CUJIbHEE BhIpaKEHHE JAHHOTO OTHOIIECHUS).

Beibop TOro wmWmM WHOTrO crmocob6a OIEHKHM WHTEHCHBHOCTH MHEHHUS 3aBHCHUT KakK OT
cneun(UKH BOmpoca, Tak U OT CTENIEHH ONBITHOCTH HHTEPBBIOEPA.

Ilpasuna popmynuposanus eonpocos. ConepxiaHue BOIPOCOB 00YCIOBIEHO IPOrPaMMOii
uccinenoanus. [Ipu 3ToM BakHO, 4yTOOBI MccenoBaTeNb (MM UHTEPBbIOEp) OBLI YBEpeH, 4TO
OlpaluBaeMble MOMMYT €ro BOIPOCkl UMEHHO TaK, Kak 3TO TPEOYIOT 3a/1a4M UCCIIEOBAHMUSL.

[Tpu hopMyIHpPOBaHUU BONPOCOB PEKOMEHIYETCS yUYHTHIBATh CIEIyIOIIee:

1. Kaxxaplit Bonpoc J0JKeH ObITh JIOTHYECKH OTAeIbHBbIM. Hampumep, He cienyeTr CTaBUTh
Bonpoc Tak: «Kakue Obl mMpaBa HEOOXOIUMO PACHIMPUTH TEM OOILECTBEHHBIM (opMam
yIpaBJIEHUS] MTPOM3BOJICTBOM, KOTOpble, [0 BallleMy MHEHHIO, Haubojee BaXHBI s
npeanpustas?» Ero Hamo pa3nenuTs Ha ABa BOIpoca:

a) «Kakue obuiecTBeHHbIe (hOPMBI yIIpaBIE€HUS IPOU3BOJICTBOM HanboJee BaXKHbI, 110 BallleMy
MHEHHIO, JJISl TIPEATIPHUSITUSA? Y

6) «Kakue mpaBa, Ha Ball B3IV, HEOOXOIUMO PACIIMPUTH 3TUM OOIIECTBEHHBIM (popMam
YIIPABJICHUS IPOU3BOACTBOM? ).

2. Cnenyet u30eratb MaJIOpacCpOCTPAHEHHBIX MHOCTPAHHBIX Y3KOCIEHHUAIBHBIX TEPMHHOB U
CIIOB C JIBOMHBIM 3HA4€HHMEM, Ha TMEpBbIM B3IJISLA, 3TO NPABHIO KaXeTrcs camo coOoi
pasymeronmMcs. OJHAKO Ha TMPAKTHUKE €ro HEpeaKo 3a0bIBaloT, W Toraa (HhopMyIUpYIOTCS
BOIPOCHI, IOHATHBIE Jlaneko He BceM. Hampumep: «B kakoii 610anorexke Bbl aDOHUPOBAHBI?».

3. Henp3s 3ajaBaTh CIMIIKOM JUTMHHBIX BOIPOCOB. OCOOEHHO 3TO KacaeTcs HHTEPBBIO, TaK KaK
OTIPAITNBAEMBIl MOYKET HE 3aIIOMHHUTH BCETO BOMPOCA M OTBETUTH TOJBKO HA €r0 4acTh HIIU JKe
BOOOIIE OTKA3aThCsl OT OTBETA.
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4. Eciu onpoc Kacaercsi IpeaMeTa, ¢ KOTOPbIM OIpallliBaeMblii HEJOCTATOYHO 3HAKOM WJIU O
KOTOPOM OH HE MMEeT HeoOXOAMMOro 3amaca CIelUalbHbIX TEPMHUHOB, MHOI/IA KEJIATEIbHO
clieNaTh MPEIUCIOBUE K COOTBETCTBYIOLIMM BompocaM. (DTo Ooliee 0CylIeCTBUMO B HHTEPBbIO).
Takoe mnpeauciaoBHe MOXET BKIOYATh COOTBETCTBYIOLIEE IOSICHEHHWE WM mpumep. Toraa
BOIIPOCHI CaMH IO cebe OYAYyT OCTaBaThCsl KPATKUMHU.

® Cantlril H. Gauging public opinion. Princeton, 1947, p. 51—52.

5. Kaxgpiit Bompoc nomkeH OBITh KOHKPETHBIM, HACKOJIBKO 3TO BO3MOXHO. YacTo
IPEANOYTUTENIbHEE KacaTbCs OTAEIbHBIX CIy4aeB, a He Kakux-1u0o0 o0o00menuil. Tak, Bpan au
npuHeceT OONBIIYIO MOJIB3Y HCCleAoBaTento Bompoc: «Ha demM 0OBIYHO OCHOBAHO Barle
peleHre NPOCMOTPETh TOT WM MHOM (uiabM?». Beab 0UMH U TOT k€ YeIOBEK B OJJHOM Ciydae
CMOTPUT JIaHHBIN (PUIIBM, IOTOMY YTO €My ITOCOBETOBAIM 3HAKOMBIE, B PYTOM CIIy4ae — IOTOMY
YTO €My HpaBUTCA POMaH, [0 KOTOPOMY (MJIbM IOCTaBJIEH, B TPETbEM Cllydae — IPUBJIEKIIO
ydacTue JoOMMOro akrepa M T.A. JIydlle BCEro CIpamuBaTh O KaKOM-TO OIPEIEICHHOM
¢wibMme. (EcrecTBEHHO, 4YTO 371€Chb HEJb3s OrPAHUYMBATBCS  OJAHUM - JBYMs BOIPOCAMHU
0JI00HOTO Poja).

6. Crnenyer nubo mnoJapoOHO yKa3bIBaThb BCE BO3MOXKHBIE BapHaHThl OTBETA, KOTOpHIE
OTpalMBaeMoOMy HEOOXOAMMO HMMETh B BHIY, JIMOO HE yKa3blBaTh HH OxHOro. Hampumep,
HeMnpaBWIbHO ObUT Obl chopMmynupoBaH Bompoc: «M3 Kakux HCTOYHHKOB BBl Y3HAeTe O
BOKHEHIINX TOJUTUYECKUX COOBITHUSX B JKM3HM CTPaHbl W 3a pyOeKOM: W3 razeT WIH IO
panuo?». B 3TOM ciyyae He y4MTBHIBA€TCS, UTO BO3MOXHBI M JPYrue UCTOUHUKU MH(OPMAIUH:
TEJIEBUICHNUE, )KypHAIIbI, COOpaHHsI OOLIECTBEHHBIX OpPraHU3alni, IPyrue JIIOIU U T.1I.

PexomeHyeTcst Takke YpaBHOBEIIMBATh YHUCIO BO3MOXKHBIX BAapUaHTOB OTBETOB «3a» MU
«MIPOTHUBY», TaK KaK MX MEPEBEC C TOW HIIM APYrOil CTOPOHBI MOXKET MOBIHATH Ha OTBET. [Ipumep:
«Kak BbI cunTaere, oka3bplBaeT JU paboTa B CTYAECHUYECKHX CTPOUTENIBHBIX OTPsAax Kakoe-110o
BOCITUTATEIHLHOE BIMSHUE HA OyAyIEro crienuanucra’?y:

a) KOHEYHO, OKa3bIBACT BIUSIHUE;

0) moXxainyi, OKa3bIBaeT BIIHSIHUC;

B) MOKaJIyH, HE OKa3bIBACT BIMSIHMS;

') KOHEYHO, HE OKa3bIBACT BIHSHHUS;

1T) HE JyMal HaJ 3THM, '

Kak Buanm, KOJIMYECTBO  TIOJIOKUTENBHBIX CYXJIEHHH COOTBETCTBYET KOJUYECTBY
OTPHIIATENbHBIX.

7. HeoOxoauMo mpezsiaraTh ONpaIInBaeMOMY TOJBKO TaKW€ BaPHAHTBHI OTBETOB, KAXKIBIA W3
KOTOPBIX MOXET OBbITh MpUEMJIEM B paBHOU creneHu. OnpainBaeMblii He JODKEH CUMTATh, YTO
BHIOOp TOT'O WJIM MHOTO BapHaHTa O3Ha4aj Obl TIOTEPIO €ro mpecTrka. M3BecTHO, HarpuMep, 9To
MHOI/Ia TPUYMHOM TOCTYIJICHHMsI OHOIIEH U JEByIIEK B MpO(ecCHOHAIbHO-TEXHUYECKHE
YUWIIAIIA SBJSIETCS 3aTPyTHUTEIHHOE MaTepUAIIbBHOE TIOJIOKEHHE B UX ceMbsiX. OTHaKo BOMPOC
0 MaTepUaJIbHOM IOJIOKEHUH, C(HOPMYIMPOBAHHBIN MPSIMO «B J100», MOT' ObI BBI3BATh CMYIIIEHUE
OTIpAIIMBACMbIX HIIM JaXK€ OTPHIATEIbHOE OTHOIICHHWE K HMHTEpBBIOEpPY. B aTOoM ciydae Mbl
CUHTAJIM BO3MOXHBIM F'OBOPUTH KaXJIOMY ONPAIINBAEMOMY IIPUMEPHO CIIEAYIOIIEE:

7
3TOT pUMep, a Taxke OOJBIIMHCTBO APYTHX, IPUBOAUMBIX 31€Ch, B3STHI H3 aHKET, pa3pabOTaHHBIX Ha Kadeape
1 B 1a00paTOpHH COIMAIBFHON IICHXooruu JIernHrpaackoro yausepcurera (o pykosoactsoM E.C. Ky3smuHa)

«4l 3Har0, 4TO MHOTHE IOHOIIM W JAEBYUIKH MOCTYMAIOT B YUYMJIHUIIA, MOTOMY YTO UM Haja0
IIOCKOpEE OBJAAETh CHEIUAJIBHOCTHI0 M IIOMOraThb CEMbE. BCTpeTW/INCh JIM BBl C TakoOH ke
HEOOXOJUMOCTBIO MJIM JK€ BBl MOIJVIM U Jlajibllle YUYUThCS B 1IKkose?». OOpaTuTe BHUMaHUE Ha
CIIOBO «MHOTHE», KOTOpPOE€ 37eCh YMOTpeOJIeHO, XOTS Ha caMOM Jelie 3aTPyAHUTENbHOE
MaTepuaibHOE MOJIO)KEHHWE OTHIOIb HE SIBISIETCS OCHOBHBIM  MOTHBOM  IOCTYIUIEHUS B
npo¢eCCHOHATBLHO-TEXHUUECKUE  YUMIIMIIA. Jannas ¢dopmynupoBka Bompoca Oblia
HeoOxoauMa, 4YTOObI IOHOIA WJIM JEBYIIKA, BBIHYXJECHHBIE CKOopee MpHodOpecTtu padodyro
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CHEIHUAILHOCTh HW3-3a MaTepUANBHBIX TPYAHOCTEH, HE YYBCTBOBAIU ce0s B YIIEMJICHHOM
MEHBIIIMHCTBE M OTBEYAIM BIIOJIHE HCKPEHHE.

8. HyxHo QopmMynupoBaTh BONPOC TakuM oO0Opa3oM, 4YTOOBI H30eraTh CTEPEOTHUITHBIX,
nrabiaoHHbIX oTBeTOB. Tak, JI. H. Koran pekomenayer /uis 3TOro CTaBUTh OMPALIMBAEMOTO B TY
HITH MHYIO BOOGpaKaeMyI0 (MTPOBYIO) CHTYAIIHIO, KOTOpasi TpebyeT o6xymManHoro Beibopa.® Om
MPUBOAUT clieayronuil mpumep. [Ipyu BbIABICHUHN YUTATEIBCKUX HUHTEPECOB, Bolpoc «KTo Bai
TOOMMBIA MUcaTeNb?»  MOOYXKIAaeT ONMpalIMBAEMBIX K CTEPEOTHUIIHBIM oTBeTaM. [loatomy
ONpALIMBAEMOr0 MPOCWJIA MPEICTaBUTh, YTO OH BBIMIPAl B KHWKHOM JoTepee, U €My
npemaraT Ha BeIOOp 20 KHUT pa3HBIX MHCATEICH NP YCIOBUH, YTO HU OJHON M3 HUX Y HErO
noma HeT. Ho «cymma BbIMIpBIIIA TAKOBA, YTO ONPALIMBAEMBIM MOXET B35ITh TOJIBKO TPU W3
ykazaHHbIX 20 kHUT, ECTh BCE OCHOBaHMS IOJIaraTh, 4YTO Takas MPOOJIeMaTUYHAs CUTYyallus
BBI3BIBaeT 0Oo0Jjiee 00 yMaHHBI OTBET.

9. Crnenyer ocTeperaThCsi BKIIOYCHUS BOMPOC CJIOB, KOTOPHIE CaMU IO ce0e MOTYT BHI3BaTh
HEraTHBHOE OTHOIICHHME ONpalluBaeMbIX. Tak, B OJHOW aHKeTe OOpalleHHOW K CTYAEHTCKOU
MOJIOZEXKH, CTOsuI Bompoc: «Kakoe U3 MeponpHsITHH, IIPOBEACHHONW Ballell KOMCOMOJBbCKON
OpraHu3aiyeil B MUHYBILIEM IOy, BaM OOJIbIIIe BCEr0 MOHPABMWIOCH?» MHOrHe OnpaliuBaeMsble,
YBUJIEB CIIOBO «MEPOIPHUATHEY, OTKA3AIUCH O] Pa3IUYHBIMUA IIPEAJIOTaMHU OTBEYATh HA aHKETY.
DTO CJIOBO aCCOIMHUPOBAIOCH Y CTYJIEHTOB C (POPMAIBHBIMU «MEPONPUATUSIMUY», TTPOBOAUMBIMU
B MHCTUTYTE JIMIIb «IJIS TaJOUYKH», U B UTOT'C BBI3BAJIO HETATUBU3M KO BCEMY OIPOCY. 3aMeHa
OJIHOTO JIMUIIb CJIOBA J]ajla BO3MO>KHOCTh YCIIEIIHO IPOBECTU UCCIIEI0BAHUE.

10. Boripoc He momKeH MMETh BHYIIAOMIETO xapakTepa. CoBEepIIEHHO HE JOIMYCTUMBI TaKHe
dopmbl: «He cornacuel i Bl ¢ Tem, 4To ...», «He cuuraere qu Bol ...», «He xaxercs iu Bam
), U T

B utore MoxHO cenath BBIBOJ O TOM, YTO Ta WM WHAs (POPMYIHPOBKA BOIPOCA 3aBUCUT OT
HeaM U TpeaAMeTa HWCCIEAOBAHMS, HCIOJIB3YEMOTO METOJla Ompoca U COIHAIBHO-
neMorpauuecKux XapakTepUCTUK OMPAITUBACMBIX.

8 Cm.: Koranu JL. HckycetBo u Mbl. M., 1970, ¢. 127-128.
° Cm.: Bacumbes B., Kynarun A., Yynpos B. Bame muenune? M., 1967, c. 22.

Omkpuvimole u 3aKpvimole 6onpocsl. Bece BOPOCH, NCTIOIb3yeMbIe B MHTEPBBIO U aHKETaX,
MOYKHO pa3JefIuTh Ha OTKPBITbIE (HECTPYKTYPHBIE) M 3aKphIThle (CTpyKTypHbIe). [lepBble He
JTAFOT OIPAIMBAEMOMY HHMKAKOTO PYKOBOJICTBA HU B OTHOUICHWH (DOPMBI, HM B OTHOIICHUH
COJIepKaHUsl €r0 OTBETOB; BTOPbIE — MpeAJararT JejaTh BBIOOP JIMIIb U3 YHCIIA YKa3aHHBIX
BapuaHTOB oTBeTa. [Ipm  STOM mro0asi craHmapTH3anus BO3MOXHBIX OTBETOB JIOJDKHA
ucuepneiBaTh 00BEM BONpPOCA, BKJIOYAs, COTJACHO CMBICTY, MO3UTHBHBIE U HETaTHBHBIC
BapHUaHTHI OTBETOB M OTBETHI THIIA «HE 3HAIO», «3aTPYAHSIIOCH CKa3aThy.

Botr npumep otkpsiToro Bompoca: «Ecim mactep oTmaer paboueMy — pacHopsDKEHHE, C
KOTOPBIM TOT HE COTJIACEH TO, KaK HYKHO ITOCTYIHTH paboyeMy, Mo BalleMy MHEHHUIO? )

OTOT K€ caMblii BOMPOC NMPUMET 3aKpPbITYIO (hOpMy, €cii 100aBUTh K HEMY psil BO3MOXKHBIX
BapHaHTOB OTBETA!

a) OecrpeKOCIOBHO BBIMOJIHUTH MPUKA3;

0) oOs3aTenpHO BBICKA3aTh CBOIO TOUKY 3PEHMUSI, HE BBIMOIHIS MPUKa3a;
B) 9TO 3aBUCHUT OT €r0 OTHOILICHUH C MaCTEpOM;

T') HE CITIOPUTH C MacTEPOM, HO ITOCTAPATHCS CHIENATh IO CBOEMY;;

1) BBITIOJIHUTH MPHKa3, HO M0XKaJIOBAThCSI BBIILIECTOSAIIEMY PYKOBOIUTEIIO;
€) He 3Ha0.

Bo3MokHBIE BapuaHTBl OTBETa MOPON NPEABSBISAIOTCS ONpPALIMBAEMOMY B HHTEPBBIO Ha
OTJIENIbHBIX KapTOuKaxX (3TO OCOOEHHO IeJIecCOo00pa3Ho, KOT/a YMCIO BapHaHTOB Oojiee IBYX-
Tpex). Ecnin uHTEpBhIOEp MEpedHcisieT UX YCTHO,  ONpallliBaeMble  HE  BCEr/a CMOTYT
yIepKaTh B MAMSATH BCE BapUAHTHI, YTO TIPUBEIET K CITyYaiHBIM OTBETaM.
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Bce 3akpbIThIe BOITPOCHI MOXKHO MOAPA3/CTUTh Ha!

1) BOIIpOCHl TUXOTOMHUYECKHUE.
2) BOIIPOCHI ¢ MHOKECTBEHHBIM BEIOOPOM.

Luxomomuueckuti éonpoc BKIOYaeT B ceOs JBa MPOTUBOPEUMBHIX JPYr APYry BapHaHTa
orBera. Hampumep: «Kak Bbl cuMmTaeTe, COOTBETCTBYET WJIM HE COOTBETCTBYET 3Ta pabora
BalllUM (Gu3ndeckuM crocoOHocTsAM?». OTBedass Ha BOINPOC TAKOIO PpoOJa, ONpAIlIMBAEMBbIH
JIOJDKEH TOBOPHTD «J1ay WIIM «HET», COTJIAIlaThCs, ¢ 4YeM-JIMOO0 WK He cornamarbesi. Koneuno,
3J1€Ch BCEIJla BO3MOXKEH U OTBET: «HE MOTY CKa3aTh.

JIMXOTOMHUYECKHE BOMPOCH MO3BOJSIOT YETKO OINPEACIUTh MHEHHE OIPAIIUBACMBIX I10
IIOBOAY SIBJIEHUH, TpeOyIOIMX OE30rOBOPOYHOro 0A00peHHsl WM HeomoOpeHus. OJHAKO 3TO
HEM30€KHO MPUBOJHUT K MOTEPE pa3IMYHBIX Tpajaliiii OTHOMIEHUH. JIMXOTOMHUYECKHE BOIIPOCHI
HauOoJiee yI00HBI 711 TAOYTUPOBAHKS M CTATUCTHYECKON 00pabOoTKH.

B Bompoce ¢ mHodcecmeennbim 6b160pom ONPANTMBAEMOMY MIPEJIaraeTcsi CEprsi BOZMOKHBIX
BapUaHTOB OTBeTa. Tak, BapuaHTHl OTBETa Ha Bompoc: «Kak Bbl cuMTaeTe, COOTBETCTBYET WU
HE COOTBETCTBYET 3Ta paboTa BaIUM (PU3HMUECKUM CIIOCOOHOCTAM?» MOTYT OBITh CJIEIYIOIIHE:
a) MOJIHOCThIO COOTBETCTBYET;

0) OoJbIIIei YacThI0 COOTBETCTBYET;

B) OOJIbIIIEH, YACThIO HE COOTBETCTBYET;
T') COBEPILIEHHO HE COOTBETCTBYET;

1) HE MOTY CKa3artb.

OTOT BONPOC COCTAaBICH 1O  TNPHUHIMITY ONEHOYHOW MIKaybl. [IperMyimiecTBo Takux
BOIIPOCOB B TOM, YTO OHM IO3BOJISIOT 00Jiee TOYHO ONPEAETUTh MHEHUE, YEM JIUXOTOMUYECKHE
Bompockl. OHAKO, KaK MOKa3bIBAIOT HAIM HCCIEAOBAaHUS, 3/1€Ch y OpamIMBacMbIX nopou
TMOSIBIIACTCS TEH/ICHIHS H30eraTh BHIPAXKEHNS KPAilHUX TOUeK 3peHns.

Bonpoc ¢ MHOXECTBEHHBIM BBIOOPOM MOXKET OBITh COCTaBJIEH TaKUM O0pa3oM, 4YTO
olpallMBaeMblil BIIpaBe yKa3aThb HE OJUH, a HECKOJIbKO BapuaHTOB oTBeTa. Hampumep: «Kakue
nepeMeHbl HeoOXOoAWMBl B Bameil pabore, 4YToObI OHA JOCTaBIsIa BaM  OoJbliee
yJIOBJIETBOPEHHE? »:

a) MOBBIIICHUE YPOBHS MEXaHU3ALUHU TPY/Ia,;

0) ynydiieHre OTHOLIEHUH B KOJUIEKTHBE (Opuraze, nexe);

B) YBEJIMYCHNE BO3MOKHOCTEH TIOBBICHThH KBATH(DHUKAIIHIO;

I') yBeJIMUYEHUE BO3MOKHOCTEH MOJIHee MPUMEHUTh CBOM 3HAHUS U YMEHUS;
1) yIy4IIeHue OTHOIICHUH ¢ MacTepoM;

€) COBEpIICHCTBOBAHNE CAHUTAPHO-TUTHEHUUYECKUX YCIOBHUH TpyAa (Temrmeparypa, BO3IyX U T.
1.);

) yaydllleHUue OpraHu3aluu Tpyaa;

3) ylydlleHHe OTHOLIEHUH ¢ afMUHHUCTpanueil (1exa, mpearnpusIThs);

1) yIy4IIeHHue TEXHUKH OE3011acHOCTH;

K) YJIYYIIEHHE TEXHOJIOTHYECKOTO 000PYIOBAHUSI.

OTBeuast Ha 3TOT BONPOC, MOXXHO BBIOpaThb OT OJHOTO /0 JIECSATH BapuUaHTOB OTBeTa. B
HEKOTOPHIX PEAKHX CIy4asxX YHUCIO BHIOOPOB HCKYCCTBEHHO OTPaHUYMBACTCS IS
OTpaIIuBaeMoro.

[lomyyeHHble HaMH JaHHBIE TOBOPAT O TOM, YTO Ta WIM HHAas TIIOCIIEAOBATEILHOCTh
NpPE/UVIOKEHHBIX ~ BapMaHTOB OTBETAa OKa3bIBAeT 3aMETHOE BIHUSHHE Ha HX  BBIOOD
OTIpamuBaeMbIMH. BapuaHTHI, CTOSIIIME B Hadale MPEMIOKEHHOTO MEepeyHs, M0 CPaBHEHUIO C
TEMH e CYXICHUSMH, HO MOMEUICHHBIMU B KOHILIE, MOJyyasld B cpenHeM Ha 4,5% Oomnblie
«TOJIOCOBY.

B  mensx HeHTpanmuM3aluMu TaKoOro SBICHMS  PEKOMEHIYETCS MPEIbsIBIATH MOJOBUHE
OTIPAIINBAEMBIX OJMH TMOPSAOK ITOCIEIOBATEIFHOCTH BO3MOXKHBIX OTBETOB, a ApyTOi
NOJIOBUHE  (MACHTUYHOM) — Jpyroi MOPS/IOK. BausiHus mocnenoBaTeNnbHOCTH
NPEUIOKEHHBIX OTBETOB JieTde H30€KaTh B WHTEPBBIO, HEXKEIH B aHKETE, TaK KakK IpH
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MHTEPBBIOMPOBAHUH MOXKHO MPEIbSBIATH ONPAIIMBAEMOMY LIEbIi HAOOp KapToUyeK, Ha KaKI0u
U3 KOTOPBIX YKa3aH JIMIIb OJUH OTBET.

10 Cm.: Cenrmuknit A. J1. Tlytr noBbimenns 3eKTHBHOCTH HHTEPBBIO KaK METOJA COLMAIBHON ICHXOIOrHH.—
B »H.: Teopermueckne U Meroguueckue mpobiembl  couumanbHol mcuxosioruu '(XVII MexnyHapomHsiii
MCUXOJIOrHYecku kourpece. Cummosuym 34). M, 1966, ¢. 117—119.

OTH KapTOUYKU NEPEMEUINBAIOTCS MEPE]] KaXKIbIM UHTEPBBIO.

['maBHOE NPEUMYLIECTBO  3aKPBITHIX BOIPOCOB — €IMHOOOpa3he OTBETOB, JIETKO
HoJIaolIeecs pyqyHol W 0COOGHHO MaIIMHHOM 00paboTke. OAHAKO ONMpalINBaeMbIii MOXKET
yKa3zaTh Ha TOT WJIM MHOW OTBET, HE BHUKAas B ero cMbici. [loaTBepxaeHneM 3TOro siBisiercs
cnenyromuii mpumep. Komuccus mo HaydHO-(haHTacTHdeckod ymreparype Coroza nucarene
Azep0Oaiipkana mposena B 1967r. ompoc ¢ ILENbH BBIACHHTH, KaK YUTATEIH OICHUBAIOT
COBpeMeHHYIO GaHTacTuKy. OHM MOJDKHBI OBLIM BBICKA3aTh CBOIO TOYKY 3PEHHUS IO MOBOIY
psaa TpPOU3BENEHUIl ATOro 3jKaHpa, Ha3BaHHBIX B aHKeTe. B JaHHBIN mepedeHb BXOuIIa
TaK)Ke HECYIIECTBYIOIIAss KHUTA He cyllecTByrouiero apropa. B pesynbrare 10 npouentos (!)
u3 600 OmpomIeHHBIX YKa3alld, YTO OHU «UUTAIW» JTY KHUTY, IPUYEM HEKOTOPHIM OHa
«OCOOCHHO TOHPABWIIACHY», & HEKOTOPHIM «OCOOEHHO HE MOHpaBHJACh». Takum 00pas3om,
OPOLEHT  HEOOAyMaHHBIX  OTBETOB Ia 3aKpBITBIi  BOMNPOC  MOXKET OBITh  BechMa
3HAUUTENbHBIM, HCKaXKas AEWCTBUTEIbHOE MOJIOKEHUE BEIIEH.

HekoTopsie uccnenoBaTenu 0TMEYAIOT, YTO 3aKPBIThIE BOIMPOCHI MHOTA BBI3BIBAIOT YYBCTBO
pa3apa)keHusl y OIpallMBaeMOro B IPOLIECCE MHTEPBBIO, YUeloBeKk MOXKET IoJsaraTb, 4TO HHU
OJIMH W3 BapUaHTOB OTBETa HE NPEJCTABISET  MOJHOCTbIO  €r0  MHEHUS  CO BCEMHU
OTTEHKaMH, KOTOPBIE €My XOTEJIOCh OBl BBIPA3HTh.

OTKpBITBIE BOIPOCHI B MHTEPBBIO YAacTO BBIMJISAST OoJiee €CTECTBEHHBIMH, YTO IO3BOJISET
co3laBaTh OJarompusATHYIO arMocdepy [UIS HMHTEPBBIOMpPOBaHUA. Jlpyroe JIOCTOMHCTBO
OTKPBITBIX BOIIPOCOB COCTOUT B BO3MOKHOCTH MOJTy4YeHUs Oojiee 001yMaHHBIX OTBETOB, OJHAKO
Y TOT/Ia OHU MOT'YT OKa3aThCsl HEMOJIHBIMU BCJIEICTBUE 3a0bIBAHUSI OIIPALIMBAEMBIM KAKUX-JTMOO
(GakToOB WM CBOMX MHEHUI U UYBCTB, OTHOCSIIUXCS K MPOILIOMY.

Bo MHOruX MHTEpBBIO U aHKETaX MCIOJIb3YIOTCSI OJIHOBPEMEHHO U OTKPBITHIE, U 3aKPbIThIE
BONpOCHL. BpIOOp MeX1y HUMHM 3aBHCUT OT LeJIell MCCIIeOBaHUS, BPEMEHU M CPEACTB,
UMEIOUINXCA B PaclopsDKEHUH, U caMOe€ TJIaBHOE — OT YpPOBHS 3HAHUS HCCIENOBaTENeM TeX
COLMAJIbHO-TICUXOJIOTUYECKUX SIBJICHUH, KOTOpbIE OH JOJDKEH M3yuuTb. Tak, eciau mpoOiema
Majo H3y4yeHa, PEKOMEHIYeTCs OOpaTUThCA K OTKPBITBIM BOMpOCAM JJIsi TOCIERYyIOIEen
CTaHJApTU3AIMH HA BTOPOM 3Tare padoThl.

Kak mpaBuio, OTKpbITBIE BONPOCH! Yalle NPUMEHSAIOTCS B MHTEPBBIO, HEXKEJIHU B aHKETE,
MOTOMY YTO JIIO/AIM OOBIYHO JIETYE PAcCKa3aTh O 4YeM-IH00, YeM M3JIOKHUTh 3TO B MHUCbMEHHOU
dbopwme.

Koceennvie npuemvr nonyuenua ungpopmayuu. MHOTHE IIOIU XOTAT OOCYXJIaTh B
MHTEPBbIO JTUCKYCCHOHHBIE BOINPOCHI WM OTBEYaTh Ha HHUX B aHKeTe, JaBaTb O cebe
MH(POPMALIHIO CIUIIKOM JIMYHOTO XapaKTepa, BEIpaXaTh CBOM OTHOLIEHMS, 3Has1, YTO OHU MOTYT
He o0n00psaThcsa. [loaToMy OTBeThl Ha BONPOCH, 3aJaHHBIE B NpsMOW (opme, mOpoi
CBUJIETEJILCTBYIOT O TOM, YTO OIpAalIMBaeMble HAXOJAT MPUEMIIEMBbIM CKa3aTh B JaHHOU
CUTyalluu, 4YeM O TOM, YTO OHU JyMaroT Ha caMoM jene. Kpome Toro, najnexko He BCE aCHeKThl
JMYHOTO OTHOIICHMS OIPAIIMBAEMOT0 K KaKOMY-IHOO SIBJICHHIO BCEIEI0O UM OCO3HAIOTCS.
Hepenko ompammBaemblil 3aTpyqHSETCS MPU CaMOCTOSITENIBHOM AaHaJU3€ CBOUX YCTaHOBOK,
KeNaHWi, HacTpoeHWH, MHEeHMH. B TOJOOHBIX ClyyasX MCCIIEIOBATENI0 MOTYT IOMOYb
KOCBEHHBIE TPUEMBl IMOJIyueHUs HHGOpMalWU, T. €. Takuhe, HCTHHHbIE IEJIU KOTOPBIX
3aMacCKHUpPOBAHBI JJISl OMPALIHBAEMOTO.

[Ipy 5TOM YacTO HCHONB3YETCSI COUYETAHUE NPAMO20 U KOCB8eHHO20 6onpocos. Tak, eciu
BOIPOC «Y CTpauBaeT JIM Bac Balla TerepetHsst padbora?» ABIsSeTcs MPSIMBIM — OJHO3HAYHBIM
B TIOHMMaHUU €ro CMbICJIAa ONpalIMBaeMbIM U HCCIEAOBATENEM, TO OTBEThl Ha KOCBEHHBIE
BOIPOCHI TOM K€ aHKEThl BOCIPHUHHMAIOTCS UMM MO-pasHoMy. J[s mccienoBaressi BONPOCHI:
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«Xotenu OBl BBl TEPEUTH HA APYTYI0 paboTy?», «IIpeanonoxum, 4To Mo KakuM-TO NMPHYNHAM
BBl BpEMEHHO He  pabotaete. BepHymnuch OBl BBl Ha CBOE MPEKHEE MECTO PabOTHI?» —
WHTEPECHBI MPEXK/E BCEr0 B IIJIAHE BBISICHEHUS CTENICHU YJIOBJIETBOPEHHOCTH OIPAIIMBAEMOI0
CBOE paboToil, i ONMpamKuBaeMOro OHM  MOTYT 3HAUUTh TOJBKO TO, O YeM HJET peyb B
Borpoce.’’ Takum oGpasom, He (oOpMyIHpOBKa BOIpoca cama mo cebe, a JHIIb XapaKTep
MHTEPIIPETAllMd OTBETa MO3BOJIIET HAa3bIBAaTh TOT WJIM MHOM BOIPOC MPSMBIM HJIM KOCBEHHBIM.
B 3TOoM e wuccienoBaHWM TpPHU OINPEACICHHH CTEIIEHH  YJOBIETBOPEHHOCTH  pabOTOi
MOCPEACTBOM  KOHTPOJBHOTO HMHTEPBBIO YUHMTHIBAIUCH TAK)KE OTBETHl HAa JIPYrHe MpsSMble
BOIIPOCHI, KOTOPHIE B JAHHOM OTHOIIEHUH BBICTYIIATH B POJIM KOCBEHHBIX. Hampumep, BOmpocs
0 MOTHBax y4eObl pabouero Wiy ero rjiaHax Ha 6yz[ymee.12

Pa3HOBUIHOCTHIO KOCBEHHBIX IPUEMOB SBIISIIOTCS Oe3znuunvle eonpocyl. Hamnpumep, npu
BBUSICHEHHHM OTHOIICHHUS OIpalllMBaeMbIX K YCJIOBUSM UX TpyAa [Jaleko He  Bcerja
[[eIecoo0pa3Ho  3a/laBaTh BOIMPOC B Takoi ¢opme: «JIMYHO BBl YJOBIETBOPEHBI WM HE
YAOBJIETBOPEHBI YCIOBUAMHM TpyJda B BameM 1exe?». Takoill CIMIIKOM OpsSMOW W JIMYHBIN
BOIIPOC MOXKET CMYTUTh ONPAIIMBAEMOr0, BBI3BaTh y HEro HEXKEJaHUE OTBEYATh HCKPEHHE.
[ToaTomMy pexkomeHayeTcsl 3aaBaTh BOIPOC B 0e3MM4HOI dopMme: «Y IOBICTBOPUTENbHbIE HIIN
HEY/IOBJIETBOPUTEIIbHBIC YCIOBUS TPpyJa B BaimieM 1exe?» J[aHHbIil BOpOC BHEIIHE HE KAaCaeTCs
OTHONICHHSI CaMOT0 OIpPAIIMBaeMOro K YCIOBHUSIM TpyJa, OJHAKO IMPH OTBETE OH HEPEIKO
BBIPAKAET MMEHHO CBOIO TOYKY 3peHus. C Apyrod CTOpOHBI, OE3JIMYHBIA BOMPOC HUMEET U
OTpaHHYEHUS, TIOCKOJBbKY OMpAalIMBAaEMbIi MOXET JaBaThb OTBET HE O COOCTBEHHOW TOYKE
3peHUs, a JHIIb O MHEHUSAX NIPYrHX JIOJACH WIH O TOM, 4ero TpedyeT, Ha ero B3I,
00BEKTHUBHAS PEATbHOCTb.
' Bompockl W3 aHKeTBI, pa3paGOTAHHOI KOIIGKTHBOM Ja0OPATOPHH COLHOIOTHYECKHX
uccienoBanuil JIeHUHrpaackoro ynupepcurera (cM.: YenoBek u ero padbora (COLMOIOTHYECKOe
uccinenosanue). Pen. A. I'. 3apaBomeicios, B. I1. Poxun, B. A. SIgos. M., 1967,c. 73—75).
2 Cm.: Ceenmmnkmii A. I HNHTepBpIO Kak MeETOJ KOHKPETHOIO COLIMOJOTMYECKOro
uccienoanus. — «dunocodpckue Haykuy, 1965, Ne 4, c.41—42.

B uucie KOCBEHHBIX TPUEMOB TONyYeHUs HHGOPMALMU MOXKHO TakXKe OTMETHUTH
MPOEKTUBHBIE BONPOCHL. B HUX pedb HUIIET HE O CAaMOM OIPAlIMBAEMOM, a O KaKOM-TO JAPYrOM
BOOOpa’kaeMoM 4enoBeke wiu rpymnmne nul. Hampumep: «Kak Bbl cumTaere, 4To ciuenan Obl
pabounii, ecau OBl MacTep HE3aCHy)KEHHO HaKpH4al Ha Hero?». MHOTa MpOEKTUBHBINA BOIIPOC
npeJcTaBisieT co0oii Oosee AeTaabHO OMMCAHHYIO CUTYAIUIO C BHIMBIIUIEHHON TUYHOCTBIO, U Y
OTIPAIIMBAEMOTO BBISICHSIETCS, UTO OYIET JeNiaTh UM YyBCTBOBATh 3Ta BOOOpakaemasi INYHOCTb.

Hexoropslie 3amagHplie ICUXOI0TH MOJAratOT, YTO IIPU  OTBETE OINPALIMBAEMBIA IOCTABUT
cedst Ha MeCTO JuIla, YIOMHUHAaeMOro B BOIIPOCE, U TaKUM 00pa3oM BBIPA3UT CBOE
COOCTBEHHOE OTHOIIICHHE, IPOSBUT TaKUe YePThl, KOTOpPHIE OH, OTBEYash Ha MPsSMOIl BOMpOC,
MOT OBl MCKa3UTh M MOABEPTHYTH IleH3ype. OHAKO MHTEPIpPETaIls OTBETOB Ha MPOECKTHUBHBIE
BONPOCHI BBI3BIBAET OOJNBIINE TPYAHOCTH. B psae ciiydaeB OHU JIEHCTBUTENBHO OTPaKAIOT
CcOOCTBEHHOE OTHOLIEHHE OMPALINBAEMbIX, HO YaCTO 3TOTO HE CIIy4aeTcs.

[TpoBepka 3(pPpeKTUBHOCTH MPOEKTUBHBIX BOMPOCOB IMPOBEACHHAS HAMHU, TOKA3bIBAET, YTO
OHHM Jal0T WH(OpMAIMIO0, KOTOpasi MOXET HAWTH HCIOJIb30BaHWE TPHU KOHTPOJIE OTBETOB Ha
npsiMble BOIpochl. Ho B 11E710M OTBETHI HA MPOEKTUBHBIE BOIPOCHI MEHEE OIPEIECIEHHBI, YEM
OTBETHl Ha MpsIMbIE BOMNPOCHL, OMpallKBaeMble damie otreedaroT: «He 3Hato», npu
MHTEPBBIOMPOBAHUM B HUX OTBETax CIYYalOTCAd pAa3jJUYHbIE OlOBOPKHM, BeAylIUE K
npotuBopeunsaM. OgHaKo, Mpu 3TOM Helb3d He cornacuthbes ¢ K. K. [1naToHoBBIM, cUMTAOMINM,
YTO pe3ydbTaTOM HMHTEPBBIO <GIBIISIETCS HE TOJBKO COAepkaHHe (POpPMAbHO MOIy4aeMBbIX
OTBETOB, HO M1 WX ,,JTOATEKCTOB" — HEIOTOBOPOK, a MHOTJIa U OOMOJIBOK, KOTOPHIM H3JIUIITHE
0oJbIIOe 3HAYCHHE MPHUIAIOT MICUXOAHATUTUKH, HO MOJTHOCTHIO UTHOPUPOBATH KOTOPBIE — 3TO
3HAYUT YIyCKaTh oa4yac O4Y€Hb LIEHHBIN MaTepI/Ian>>.13 Takum oOpa3om, odeBHIHA
HEOOXOUMOCTh JIadbHEHIIEero HCCIEAOBaHUS BO3MOXKHOCTEH MPOEKTUBHBIX BOMPOCOB. Mx
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UCIIOJIb30BaHUE B MHTEPBbIO, MO-BUAUMOMY, Oosiee 3(PQPEKTHBHO, YEM B aHKETE, HOCKOJIbKY
MOKET JIOTIOJTHSATHCS HAOIIOICHUEM 32 OTIPAIIBAEMBIM.

C uenbro AMATHOCTHKH OTHOLICHWHA B WHTEPBBIO MPUMEHSIOTCS TAaKkKe MH(POPMAIMOHHBIC
TecThl. VICTIonp30BaHNe ATUX TECTOB OCHOBAHO HA IPEAIOJIOKEHUH O TOM, YTO KOJUYECTBO M
xapaktep MHQOpPMAIlMK, KOTOPBIMH paclojiaraeT 4YeJOBEeK I10 IOBOJY KaKOro-HUOYIb
HpeaMeTa WIN SBJICHUS, HAXOAATCS B MPSIMOW 3aBUCHMOCTH OT OTHOIICHHUS ATOTO YelloBEeKa K
JAHHOMY TMIPEIMETY WIH SBJICHUIO. VHadye ToBOpsS, BMECTO TOTO YTOOBI 33[aBaTh MpPsSMBbIC
BOIIPOCHI, BBIICHSIOIINE OTHOLICHUE K KaKUM-THOO (hakTaM, HHOTJIA YMECTHEE TIOJNyYHUTh OT
OIPAIIMBAEMOT0 JIUIIb ONMUCAHKE JAHHBIX ()AKTOB M YK€ HAa OCHOBE CAMOU CIIOBECHOW TKaHU
OTBETA JIeNaTh BBEIBOABI 00 | OTHOIICHHUSAX ONPAIIMBAEMOTO.

13 Nuunocts wu tpyn. Pen. K. K. .ITnatonos. M., 1965, c. 57—258.

CymectByeT 60/1b110€ KOJUYECTBO KOCBEHHBIX IPUEMOB IOJIy4YEHHUsI HHPOPMALIUHU, KOTOPbIE

MCIIOJIb3YIOTCS 3allaJIHbIMM IICUXOJIOTaMU U couuosioraMu. MHTepnperaus JaHHBIX IIPU 3TOM
4acTo IMPOU3BOJAUTCA B JyXe IMCHUXOAHAINTHYECKUX KOHUenuuid. TeM He MeHee KOCBEHHbIE
IIPUEMbI HeNb3s OCTaBIATh O€3 BHMMaHHUs. M3yueHHe MX OOOCHOBAaHHOCTH SIBJISIETCS Ba)KHOU
METOAMYECKOH 3a7aueil IpH UCIOIb30BAHUHU OIIPOCOB.
Ilocneoosamenvrnocms 6onpocoe. Pa3zpaboTaHHBIE MCCIENOBATENIAMU IPABUIIA, KaCarOIIUECs
HOpsi/IKa PacIoJIOKEHUs] BOIPOCOB, OTHOCATCS K METOAY MHTEPBbIO B 3HAYUTEIBHO OOJbIICH
CTENEHHM, YeM K 3a0YHOMY aHKETHPOBAaHMIO. YUenoBeK, MOJIyYMBIIMN aHKETy, MOYTH BCETAa
IPOCMAaTpUBAET €€ BCIO, OT Hayaja /10 KOHIA, U TOJbKO MOTOM IpPUHUMAETCs 3a OTBEThl. llpu
MHTEPBBIOMPOBAHHUH, HAIIPOTHB, BO3MOXKEH 3(deKkT HeokuaaHHOCTH BoIpoca (4acTo BeChbMa
HEOOXOMMBIHA).

WHTEpBBIO — 3TO MPOLIECC COLMATBHO-TICUXO0JOTHYECKOT0 B3aUMOIEHCTBUS, UMEIOLIUI CBOU
¢a3bl pazButus. [losToMy K BoIlpocam, CTOSAIIMM B Hadalle MHTEPBbIO, MPEABABISAIOTCS OJIHU
TpeOoBaHUs, K BOIPOCaM, CTOSIILIUM B CEpeIMHE, — JAPYrue, K 3aKJIIOUUTEIbHBIM BOPOCAM —
Tperbu. IlOpsIOK BOIMPOCOB B MHTEPBBIO JIOJDKEH CIOCOOCTBOBATH YCTAHOBICHHUIO M
NOCJIEAYIOLIEMY YKPEIUIEHUIO KOHTaKTa MEXKy MHTEPBBIOEPOM U olpaiirBaeMbiM. HekoTopeie
BOIPOCHI BBOAATCS B IUIAH MHTEPBBIO CHEIMAIBHO C ITOM LIEJbI0, XOTS OHU MOTYT M HE UMETh
IPSIMOTO OTHOIIEHMSI K TEME UCCIIETOBAHMS.

ABTOpBI U3BECTHOrO Ha 3amaje yueOHHuka «MeTosl coluanbHoro ucciaenoBanus» B. 'y u
I1. X3TT cuMTaroT, 4YTO MOCIEA0BATEILHOCTh BOIPOCOB UHTEPBBIO JI0JKHA OTBEYaTh YKa3aHHBIM
TpeGoBanmM:

1) o Mepe pa3BHUTHUS ONPOCA MHTEPEC OMPAIINBAEMOT0 JOJDKEH pacTi. Heooxommumo, 4To0bt
HEPBbI BOIPOC 10 BO3MOXXHOCTH NMPHUKOBHIBAJI BHUMaHKE, 3aMHTEPECOBBIBAJ OMPAIIMBAEMOTO,
HO HE ObUI JMCKYCCHOHHBIM. B IMPOTHBHOM Cilydae MPOLEHT JIMILI, OTKa3bIBAIOLIUXCSI OTBEYATh,
ropaszio 0oJibIlle, 4eM TOrJa, Korja JUCKYCCUOHHBINA BONPOC MOCTABIIEH B CEPEIMHE HHTEPBBIO;

2) Ooisiee CIIOXKHBIC BOIMPOCHI JIOJDKHBI CJEIOBaTh 3a Oosiee mpocThiMH. YeMm janee
OTpallliBaeMblil BOBJIEKAETCSd B HMHTEPBbIO, TEM TPYJHEE €My OTKa3aThCsl OT MPOJOJIKEHHS
OTBETOB Ha BoIpockl. [lo3TOMy, €ciii HEKOTOpbIE BOMPOCHI TPEOYIOT Pa3MBILUICHUS, UX HE
PEKOMEH/IyeTCsl CTaBUTh CIMIIKOM paHo. HO OHM He JNOKHBI MATH M CIHUIIKOM I037HO, OO
onpammBaeMblii yromisiercs. Kak npaBuio, yromiieHue HacTynaer B npesenax 15—25 MuH.;

3) Henb3s CIMIIKOM MOCIEIIHO 33JaBaTh ONpPALIMBAEMOMY CYI'y0O MHTHUMHBIX BOIIPOCOB.
Jlygmie mpubepeub UX K KOHILy HHTEpPBbIO, KOTJa MEXAY Yy4YaCTHHUKAMHU YK€ YCTaHOBJIEH
U3BECTHBIN KOHTAKT;

1 Goode W. J. and Hatt P. K. Methods in social research. N. Y., 1952, p. 136-138.

4) B CMBICJIOBOM OTHOIOCHHWH BOIPOCHI JOJIKHBI CIIOKOMHO CJICO0BAaTh OAWH 3a JAPYIrUM, TakK
YTOOBI MOCICAYIOIMKUEC BOIIPOCHI YTOUHSJIN MMPCAbIAYIIHC.
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Opnnako cTporasi JIOTHYecKas IOCJIEeI0BATENbHOCTh BOIMPOCOB XOpOIIa [0 M3BECTHBIX
npenenoB. B HEKOTOPBIX ciaydasX peKOMEHAYETCS OTCTYNaTh OT JIOTMYECKOTo MOpsaKa, YTOObI
n30eXKaTh BIMSHUS Ha OTBETHI OIPAIMBAEMBIX TE€X BOIMPOCOB, KOTOPBIC OBLIM TOCTABJICHBI B
9TOM HMHTEpBBIO paHbiie. C IeNbl0 IpepBaTh XOA MBICIEH OIMpalinBaeMoro U He JOMYCTUTh
TAKOT0 BJIMSIHUSL MOXXHO 3a/1aBaTh TEMaTHUYECKH POJICTBEHHBIC BOMPOCHI MOJAIBIIE OJUH OT
IpPYroro WM JaXe BCTaBIATh MEXAY HUMH TaK Ha3biBaeMble «OydepHbIe» BOIPOCHI,
OTHOCSILUECS COBEPIICHHO K JIPYrou Teme.” Cumraercs 4TO MOZOGHOE MEPEMEIINBAHUE TEM
NPEMSITCTBYET W TOSABIEHUIO yTOMIIeHUs. Takum o00pa3oM, Hauiydyllas JOrHueckas U
Haujy4iiasi TCUXOJIOTMYECKasi IMOCJIeI0BAaTEeIbHOCTh BOIIPOCOB IMOPOM MNPOTHUBOpEYAT JIPYT
Apyry.

Jyist Toro 4ToOBI MPEIOTBPATUTH HEXKEIATEILHOE BIMSHHUE TOCIEIOBATEIBHOCTH BOMPOCOB,
4acTo MNpUOEralT K 30HIUPOBAHUIO IO MPUHIUMNY «BOpoHKH». [Ipuctymas k kakoi-nmubo
OT/ICNIbHOM TeMe, MHTEPBbIOEP HAYMHAET C HECTPYKTYPHBIX BONPOCOB, a 3aTE€M IEPEXOJUT K
Oosee cTpykTypHbIM. Hanpumep, BBISIBJICHHE pOJIM TEX WIM UHBIX (AaKTOPOB, BIUSIOIIUX HA
OTHOIIICHHE K TPYAY, lleiecoo0pa3Hee HauMHATh C OOIIUX BOMPOCOB TUa «YTO BaM HpaBUTCS
B Bamiei pabore? Uro He HpaBuTcA?».  JIWIb 3aTeéM HMHTEPBBIOECD JOJDKEH MEPEXOIUTh K
BOIIPOCAM, BBISICHSIIOIIUM OTHOIIECHUE OMPAIIMBAEMOT0 K Pa3IMYHBIM CTOpPOHAM €ro paboThl
— CTEIEHU ee CIO0XKHOCTH, 3apaboTKy, OpraHu3aluu TPyAa, BO3SMOXKXHOCTH MPOIBUKEHHUS U T. II.
Jlayiee BompocCkl cyxaroTcs emie Oosiee. BeisBisieTcs, B  KaKOW CTENEHU ONPAITUBACMBIN
YIOBJIETBOPEH WM HEYIOBIETBOPEH KaXIAOW U3 ATHX CTOPOH pabOThl. OTH BOMPOCHI
BHEIIHE MOTYT BBIMJISZACTh COBEPIICHHO HEWTpanbHO, Hampumep: «He pacckaxkere ik Bb
00 »ToM nosipoOHee? [loyemy Bbl cuMTaeTe UMEHHO Tak?» U T. 1I.

[IpakTrika MPUMEHEHHSI ONMPOCOB TOKA3bIBAECT, YTO HEKOTOPHIC OIMpallMBacMble, HE >KeJas
MOKa3aTh CBOIO HEOCBEJOMIICHHOCTb, BBICKA3bIBAIOT TO WJIM HHOE MHEHHE O (akTax,
COBEPIIIEHHO UM Heu3BeCTHhIX. [loaTOMy pexomMeHayeTcsl cHaudaja 3aJaBaTh TaK HA3bIBAEMbIN
MH(OPMAaILIMOHHBIN BOIMPOC, YTOOBI YCTAHOBUTH, UMEET JIM OIpalluBaeMblii BOOOIe Kakue-mudo
CBEJICHUA TO JaHHOMY TmpeameTy. JIuimp TeM ompammBaeMbIM, KOTOpPHIE pacloJiararoT
JOCTaTOYHOM (C TOYKM 3peHHs WHTEepBbIoepa) uHoOpMaluell, 3agaeTrcs Jajnee BOIpPOC Ha
OTHOIIICHUE.

Boisicnenne Takux (aKTHUECKHUX JMJaHHBIX O JUYHOCTH OIpalluBaeMoro, Kak BO3pacT,
oOpa3zoBaHHe, CeMEWHOE TMOJOKEHHE W T. . JOJDKHO TPUXOJUTHCS Ha KOHEI HHTEPBBIO
(BOTIPOCHHKA aHKETHI).

> Cm.: Noelle E. Umfragen in der Massengessellschaft. Einfuhrung in die Methoden der
Demoskopie, Munchen, 1963, S. 49.

Ilepen »TUM pekOMEHAYeTCS CTaBUTh KakOW-TMOO BOIPOC JIsl 0’KUBJIEHUSI HHTEpeca
OIPalIMBAEMOrO.

Ilpeosapumensvnas npoeepka eonpocnuka. Takas TpoBepka, WIM TECTUPOBAHUE,
OCYILIECTBIISIETCSI BCErJa MOCPEICTBOM MHTEPBbIO. DTOT 3Tanm paboOThl SBISETCS COBEPLICHHO
HEOOXOJUMBIM IPH HCIOJIb30BAaHUM CTaHJAPTU3MPOBAHHOIO HHTEPBBIO WM aHKeThl. Llenb
npeBapUTebHON IPOBEPKHU BOIPOCHUKA COCTOUT B TOM, YTOOBI TPOBEPUTH:!

1. SlcHoCTh (POPMYIHPOBOK BOIPOCOB;

2. ObecnieyaT 1 3TH BOIIPOCHI MOTY4YEHUE BCEX TPeOyeMbIX JIaHHBIX ACHEKTHI,

3. IlocnenoBaTenbHOCTH BOMPOCOB € LENbI0 YCTPAHEHUSI HEXKENATEIbHBIX BIIUSHHUIA;

4. He ynymieHsl 1 Kakue-1100 BaXKHbIE aCMIEKThl H3y4aeMOi MpoOIeMbl;

5. CocraBiieH JM JaHHBII BOIPOCHUK TaK, YTOObI JOOUTHCS BHICOKOTO YPOBHSI COTPYAHHMYECTBA
CO CTOPOHBI onpamHBaeMHx.16

[IpenBapuTenbHble UHTEPBbIO MPOBOASTCS CPEIH JIMII BCEX TE€X KAaTEropHil, KOTopble OyayT
OXBa4YE€HBI BIIOCJIEICTBUU MAacCOBBIM ONpocoM. HeT HHMKakuX TBEpABIX NPaBUI OTHOCHUTEIBHO
TOT0, CKOJBKO YEJOBEK HEOOXOAMMO HPOMHTEPBBIOMPOBATH B IPOLECCE MPEeIBAPUTEILHOM
IpOBEPKH BoMpocHUKa. Eciiu mpeapiayiiye 3ransl padboThl XOPOIIO BBIOIHEHBI, TO JOCTATOYHO
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HE3HAUUTENIFHOTO YHCIa HMHTEpBbIO. WX KomuuecTBO MoxkeT kosebatbes ot 15 mo 100.
KenarenbHo, 4TOOBI 3TH UHTEPBHIO IPOBOAMIUCH Oo0Jiee YeM OJHHUM YelloBeKoM. BaxkHo Takke
HEIMOCPE/ICTBEHHOE y4acTHE HCCIIeIoBaTeNsl Ha JaHHOM cTaguu paboThl B KayecTBe
UHTEPBbIOEPA.

B npoOHOe MHTEPBBIOUPOBAHKIE MOXKET BXOAHUTH TAKKe 00CYKIEHUE 33]JaBAEMBIX BOIIPOCOB C
onpaniMBaeMbIMu JHIAMU. [10 OKOHYaHMM WMHTEPBBIO y KAXKIOTO U3 HHUX CHPALIUBACTCS, YTO
JIAHHBIN BOIIPOC O3HAYAET, KaKUe TPYAHOCTH OHU HCIBITHIBAJIU IMPU OTBETAX, KAK OHU CAMHU
3aanu Obl TOT WM UHOM BOIIPOC U T. 1.

BaxxHo Takke MMETh 3aliCh HAOMIOJACHUN U KPUTHUYECKUX 3aMeuaHuii HHTepBbioepa. Kakue
TPYAHOCTH OH BCTPETWJ NpU HHTepBbioMpoBaHuu? Kakue BOMPOCHI BHI3BIBAIOT HETATUBHBIC
peakluuu OlpamrBaeMbix? Biusia i xapakTep BOMPOCOB Ha KOHTAKT MEXIY YYaCTHUKAMH
uHTepBbi0? KakoBo MOBeneHHE OMpalIMBacMbIX B XOJE€ HHTEPBBIO: CKy4alld JIM OHU WIIH,
HA000pOT, ObLTH 3amHTEepecoBaHbl? CKOJIBKO HEOOXOAMMO MeECTa JJIs 3aluCh OTBETOB? (eciu
UCHBITHIBACTCS aHKeTHas (opma), U T. 1.

B mporiecce mpoOHOTO MHTEPBBIOUPOBAHUS OMPANIMBACMBIE MOTYT OTKA3bIBAaThCS OTBEYATH
Ha HeKoTopble Bompockl. Cienyer nepedopMynupoBaTh ST BOIPOCHI WM IOCTaBUTh MX B
WHON IIOCJIEI0BATENLHOCTH, JOOUBASICh, YTOOBI KOJIMYECTBO OTKA3bIBAIOIIMXCS OTBETUTD JIFOIEH
HE MPEBBIIIAJIO MATH IPOICHTOB.

16 Cm.: Likert R. The Sample interview survey as a tool of research and policy formation. — In: The polisy sciences.
Stanford, 1951, p. 241-242.

Eciin HeoOXoauMbl CyLIECTBEHHbIE WM3MEHEHMS, TaKUE, Kak IIONOJIHEHHWE COBEPIIEHHO
HOBBIMH BOIIPOCAMM, TO CJIELYET IPOBECTH BTOPYIO CEPHUIO IIPEIBAPUTEIBHBIX HHTEPBBIO.
HNuorna Tpebyercss TpU-ueThIpe NOJOOHBIX IPOBEPKHU, U JIMIIb IIOCIE 3TOTO BOIPOCHUK
IIPUHUMAET OKOHYATEJIbHBIN BUI.

B xoxe npenBapuTensHON IPOBEPKU BOIIPOCHHUKA IIPOBEPSIOTCS TAKKe M MHTEpBbOephl. Ha
OCHOBE IOJYYEHHBIX HMH J@HHBIX MOXHO CJelaTh BBIBOJ, HACKOJIbKO TOT WJIM HWHOMU
MHTEPBBIOEP MOIXOAUT A cOopa 3TOro MarepHuala.

B tex ciyuasix, Korja B UCCIeI0OBaHUU NPUHUMAET ydyacTue OOJIbIIOE YUCIIO HHTEPBBIOEPOB,
OOBIYHO MO OKOHYAHUHU MPOOHOIr0 OMpOca COCTAaBISIETCS MUCbMEHHAsh MHCTPYKLHUS MPOBEIECHUS
MHTEPBBIO. DTa MHCTPYKIHUS MOKET ObITh HEOOXOAMMOM A M000ro BHJa MHTEPBBIO. B Heil
yKa3bIBaeTCsl, TJ€ M KOrjJa HEoOXOAMMO OpaTh HHTEPBbIO, HA OCHOBE KAKUX IPUHIUIIOB
BBIOMPAIOTCS MpeAHa3HaYeHHbIE I ONpoca JIMIA, YTO MHTEPBbIOEpPhl 0053aHBI TOBOPUTH UM O
LEJISIX UCCIIEIOBAHMS, KAKOB JIOJIKEH OBbITh XapaKTep 30HAUPOBAHUS U T. [I.

Ilpouecc  unmepevouposanus. Ycmanoéienue KOHMAKMa ¢  ORPAUUBAEMbBIM.
WHTEepBbIOED MOJDKEH CTPEMUTBHCS K CO3/aHUI0 CHUTyalluM, B KOTOPOM ONpalIMBacMbIi
noOy>xjancs Obl K UICKPEHHUM OTBeTaM. llepBoe yciioBHME YCHIEIIHOTO HWHTEPBbIOMPOBAHUS
— co3gaHMe Jpyxeckod artmocgepbl. Hekoropele wHccienoBareny CUUTAOT YTO METOJ
WHTEPBBIO Y€ HeceT B ce0e OOJbIIyI0 MOTCHIMATBHYIO BO3MOXHOCTH I CO3/IaHUS
NOOpO’KENaTeNbHbIX OTHOIIEHUH, TaK Kak ONpallvBaeMblii IPUHUMAET BO BHUMaHHUE TOT (akKT,
YTO KTO-TO 1103a00THIICS JIMYHO IOTOBOPUTH C HUM.

BerynuTensHbple  coBa MHTEpBbIOEpA JOJDKHBI OBITH KPAaTKUMHU OOOCHOBAHHBIMH U
YBEpEHHbIMU. B0 BCTyIUIEHMHM HHTEPBBIOEp YETKO H3JIaraeT Lejd MCCIeI0BaHUs, HUCIOJIb3Ys
MOHSTHYIO NIl OIPAIIMBAEMOr0 TEPMUHOJIOTHIO, 3aBEPSET €r0 B AaHOHUMHOCTU OTBETOB, €CIIU
3TO HEOOXOIWMO, TNPEAbSBISIET CBOM IOJHOMOYHUS (YJOCTOBEPEHHE JUYHOCTH U T. II.).
MHOroc/0BHBIE BCTYIUIEHUS JIMIIb PACCEMBAIOT BHUMAHHUE OINPALIMBAEMOr0 U yTOMIIAIOT €rO.
WnuTepBbloepy cieAayeT MEpedTH K BOMpOcaM HHTEPBBIO KaKk MOXHO ObicTpee. OJHAKO OH
00s513aH OTBETUTH Ha JIOObIE 3aKOHHBIE BONPOCHI OMPAIIMBAEMOro (Hampumep, Mo4eMy UMEHHO
€ro BhIOpAJIH JIJIsl HHTEPBBIO).

B ciydae oTka30B onpamrBaeMbIX OT HHTEPBBIO 337a4a MHTEPBBIOEPA COCTOUT B TOM, YTOOBI
no0uthkest cornacus. Ecnu ompammBaeMblii cchUlaeTcsi Ha CBOK HEKOMIIETEHTHOCThb, HYKHO
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OOBSICHUTh €My, YTO B MHTEPBBIO HE MOXET ObIThb HHM «IPaBUIbHBIX», HH «HEMPABUIbHBIX)
OTBETOB M MHEHHE KaXXJIOTo 3aciykuBaeT BHHMMaHusA [Ipu cchiikax ompammBaeMoro Ha
OTCYTCTBHE BPEMEHHU JJISi MHTEPBBHIO HEOOXOAMMO IMOCTApAThCS YOEIUTh €ro, YTO MaTepHalibl
uccieoBaHus Oy1yT HETOJIHBIMU, €CITU He OeceI0BaTh C TAKUMH 3aHSATHIMU JIIOJAbMH, KaK OH.

B psane uccrnenoBanuii BO3HMKAeT HEOOXOIUMOCTh 10 HEKOTOPOW CTENEHH MAacKHpOBAaTh MX
NEHCTBUTENbHbIE LENH. JTO MO3BOJIET  M30erarb HexXelnaTesJbHOro 3QdeKra pazIuyHbIX
IPEIII0JIOKEHUH, KOTOpblE MOTYT BO3HUKHYTh Yy ONpaliuBacMoro. Tak, Halpumep, U3ydeHue
CTHJIS PYKOBOJICTBA B TOM WJIM MHOM OpraHu3alliy, O-BUIUMOMY, IIeJIecO00pa3Hee MPeICTaBUTh
ONpalIMBAacMbIM KaKk M3y4eHHE OpraHu3anuu Tpyzaa. llpaBma, HemocTaTok M0J00HOM
MAaCKHPOBKU COCTOUT B TOM, YTO HEKOTOPBIE BOIPOCHI MOTYT MOKa3aThCsl OINPAlIMBAEMbIM HE
OTHOCSILLIUMMCS K J€ly, U OHU OYAyT JaBaTh OTBETHI, HE aJI€KBATHBIE MOJHOCTHIO MU YaCTUYHO.
Tem He MeHee BO3MOXKHOCTh HEXKeNaTeJIbHBIX BO3JCUCTBUN HAa OTBETHI OOJIBIIIE B TOM CIy4ae,
KOI'Zla IIeJIb MCCIEJOBAHUS COBEPLIEHHO HE 3aMAaCKHpPOBaHA, HEXENIW TOIZa, Korja MPUHSTHI
HEKOTOpbIE MACKUPOBOYHBIE MEPHI.

BerynuTensHble ci0Ba MHTEPBBIOEPA W €O MEPBBIE BOIPOCH UTPAIOT OOJIBIIYIO POJIb B
YCTaHOBJIEHUHM KOHTAaKTa C ompamuBaeMbiMiU. OHHM JOJDKHBI BBI3BIBATH Y OINpPAIIUBAEMOIO
MHTEPEC U JKEJaHUE JaTh UHTEPBBIO.

CoznaBas atmochepy Ipykento0usi, HHTEpBbIOEpy TeM He MeHee | pekomeHayeTcst Bcerna
COXpaHSTb W3BECTHYIO CTENEHb JIEJI0BOM OPUIMAIBHOCTH, HE JIOMYCKaTh MaHUOpPATCTBA BO
B3aMMOOTHOIICHHUSIX C OIpamuBaeMbiM. Hc cienyer BmaiaTh Takke B IPYTyI0 KpalHOCTh U
IPUHUMATh MEHTOPCKUI TOH.

OnBITHBIN UHTEPBBIOEP OOBIYHO YYBCTBYET, KOTJla OH YCTaHOBWJ JOCTaTOYHBIN KOHTaKT C
onpamuBaemMbIM. Ternmepp MOXXHO MEPEXOJUTh K BOINPOCAaM, KacCaloLUIMMCS OCHOBHOM TEMbI
HUHTEPBBIO.

Ocnognasa paza unmepevto. X0Ts UHTEPBBIOEPY NPUHAMIEKUT O0Jiee aKTUBHASI POJIb, YEM
OMpalIuBaeMOMy, HE PEKOMEHIyeTcs 3J0ymnoTpeOnsaTh ero. [lo MeTkomMy 3aMeudaHuto
amepukaHckux conmonioroB B. I'yma u I1. XoTTa, HHTEpBBIO — 3TO CKOpee «IiceBnodecena, Tak
KaK «OJIMH M3 COOECEeHUKOB [OJIKEH IOCTOSHHO MOMHHUTH, YTO OH HccienoBarens. OH He
MOXET yImycKaTh M3 BUAY IU1aHa Oecenpl. OcTaBasch H00pOKEIATeIbHBIM U BHUMATEIbHBIM K
CJIOBaM MapTHEPA, OH JIOJDKEH TBEPAO BECTH Oecely Mo 3aJaHHOMY pyciy, 4YTOObI COOECeTHUKY
MOPOi1 Ka3a10Ch, UTO OH CaM IMpeAaraetT 3TOT MyTh Pa3roBOpay.

KoHTaKT, HOCTUTHYTBII MeEXIy MHTEPBBIOEPOM u OINpaIIMBAEMBIM K MOMEHTY
HACTYIUIEHHs] OCHOBHOM (ha3bl MHTEPBbIO, HY)KJAeTCsl B MOCTOSHHOM mnoxjepkke. CreneHb
ATOr0 KOHTAKTa — BEJIMYMHA NepeMeHHas. [Ipun yMenol TakTHKe MHTEPBBIOEPA €r0 KOHTAKT C
OTpaIIMBAEMbIM JIOJKEH YKPEIUIAThCS 1O  MEpe pa3BUTHS UHTEPBBIO.

WCKTIOUNTENBHO BaXKHO, YTOOBI HHTEPBBIOEP MOCTOSHHO COXPAHSI HEUTPaIbHYIO MO3ULIUIO
B IIpoliecce MHTEpBbIO. EMy Henb3sd HU B KOeM cilydae OOHapyXUBaThb CBOETO COOCTBEHHOI'O
OTHOLICHMsI K IPEIMETy HCCIENOBaHUs, HaIpUMeEp, IIOKa3blBaTh CBOE YIUBJICHHE WIN
HEoJOOpeHHe IO TIOBOAY CJIOB ONPAIIMBAaEMOr0 WUJIHU K€ PaJlOCTHO MOJJAKUBATh, YCIbIIIAB
MOATBEPKJICHUE CBOUX MPEATIONOKEHUM.

" Goode W. J. and Hatt P. K. Op. cit., p. 191

OmHako HEUTPaTbHOCTH HMHTEPBBIOEpA HE CJEAyeT NpPUHUMATh Kak aOCOJIOTHYIO
OeccrpacTHOCTh. C 1IE€TBI0 TOJCPKAHUS KOHTAKTa WHTEPBBHIOEP MOXKET CMEATHCS B OTBET Ha
IIYyTKA OMPalIMBA€MOro, JejaTh 3aMevyaHus, MOAJAEPKUBAIOIIUNE PA3roBOp, TUIA: «ITO OYEHb
UHTEpEeCHO», «S ToHMMar Bac xopomo». MHaue TOBOps, HEOOXOAUMO BCeMHU crocobaMu
MPOSIBIIITh BHUMAHUE U HHTEPEC K JIMYHOCTH OMPAIIMBAEMOTO.

B HEKOTOpBIX OYEHb PEAKHX CIydasX HWHTEPBBIOEPY IO3BOJSAETCS IIOJHBIA OTKa3 OT
HEeWTpanpbHOM mo3umuu. Ecaum  cTouT 3amada  BBISIBICHHUS  CTENCHH — YOSXKICHHOCTH
OTIPAIIMBAEMOT0 B KaKOM-THOO MHEHUH, €ro OTBET MOKHO OCIIOPHUTH, C TeM UYTOOBI YBHUJETH,
KaKk OH OyJeT 3allMInaTh CBOI TOUYKYy 3peHus. OJHAKO Takash TaKTUKAa HE BCET/Ia OKaXEeTCs
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3pPEeKTUBHON, €€ HeNlb3sd MPUMEHSATh KO BCEM KaTeropusiM ONpAalIMBAEMBIX M BO BCEX
CUTYyalUsX.

JIoJKeH JIn MHTEPBBIOEP 3aJ1aBaTh BOIIPOC IO NMAaMATU WM YUTAaTh €ro MO0 MMEIOUIEMYCs
wiany? Ha 3ToT cyer HeT enuHOro MHeHus. I7aBHoe — 4ToOBl B IpOIECCE HHTEPBBIO HE
OBLJIO HEJOBKHUX I1ay3, B TO BPEMsI KaK MHTEPBbIOEP M3y4YaeT IUIaH WM CTAPAETCSl BCIOMHUTH
cieayrommii - Bompoc. OJHAaKO 3aJaBaHUE  BOIPOCOB  I10 naMsaTd, I0-BUIUMOMY,
OPEINOYTUTENIbHEE, TaK KaK YTEHHE MO IUIaHy MPHUIACT WHTEPBBIO YPE3MEPHO O(PHUIIMATIbHBIN
Xapakrep.

Cpenu cHenquaJucTOB €CTh pa3HOIVIACUs M OTHOCUTENBHO TOIO, CKOJBKO BpPEMEHU
HE00X0/MMO JaBaTh OINpallMBaeMOMYy AJIs 00AyMbIBaHHMsS OTBETOB. HekoTopble cuMTaroT, uTo
MHTEPBBIO CIENYyeT BECTH B OYEHb OBICTPOM TEMIle, YTOObI BBIHYAMTH OIpPALIMBAEMOTO
OTBEYaTh CIOHTAaHHO, 0e3 oco0oi mperHaMepeHHOCTH. Jlpyrue monaraioT, 4YTO, JaBas
OTIpaIIMBAEMbIM OOJIbIIIE BPEMEHHU, MOKHO COKPAaTHTh YMCIIO TIOBEPXHOCTHBIX, HEOOyMaHHBIX
WIM HEOIPE/CIICHHBIX (THIIA «HE 3HAK») OTBETOB. [lO-BHIMMOMY, WHTEPBBIOMPOBAHUC B
OBICTPOM TEMIIE LEIecO00pa3HO AJISl TeX BOIPOCOB, KOTOPHIE MOT'YT BCTPETUTHh AMOIIMOHAIEHOE
IPOTUBOAECHCTBUE CO  CTOPOHBl  OINpPAIMBAEMOro, a B  OOJBIIMHCTBE  MHTEPBBIO
IPEIIOYTUTENBHEE MPEJOCTaBUTh OINPAIIMBAEMOMY JOCTATOYHO BPEMEHM JUIsl 00 yMbIBAaHUS
OTBETA.

WHTepBbIoep A0KEH OBITH YBEPEH B TOM, UYTO OINpAIIMBAEMbIN MPaBWJIBHO MOHSUI BOIPOC
u OTBETWJI MMEHHO Ma 3TOT Bompoc. B mpoTtuBHOM ciywae cieayeT NpUOErHYTh K
30HaupoBaHui0. KoHeuHo, 30HIUpOBaHNE BO3MOXKHO JIMIIL B TEX BHUJAX HWHTEPBBIO, KOTOPHIE
OPEJOCTAaBIAIOT  MHTEPBBIOEPY  COOTBETCTBYIOINYKO  cBoOony  neiictBuii.  Tak, B
CTaH/JAapTU3UPOBAHHOM HHTEPBBIO JIONYCKACTCSl JIMIIb IIOBTOPEHUE BOIPOCA, IMPUYEM
00s13aTeILHO B TOM K€ caMoil opme.

Ecnu uHTEpBBIOEP HE IOCTUT CBOEH 1I€JIM MCIIOJIB30BAaHUEM OJIHOTO 30HAMPYIOILEro BOIIPOCa,
OH MpPOJOJDKAeT pacCrpallliBaHUE B 3TOM HAMNpaBICHUU 10 TeX IOp, MOKa He IMOIYy4YUuT
HEoO0XoauMol MHPOpPMALUU. 30HIUPYIONIME BOIPOCH HY)KHO 33/1aBaTh B TaKoi (Gopme, 4ToOBI
OHH BBISBIISUIM OTBETHI, KOTOPhIE MOYKHO UHTEPIPETUPOBATh, UCXOS U3 3a]1a4 UCCIICIOBaHMSL.

WuTepBbroepy cieayeT TakKe HAy4uMTbCS Yy3HaBaTh, KOIJa IPEKPaTUTh 30HIUPOBAHUE.
Hepeako mpuuuHON TOrO, YTO ONpallMBaeMblil Jajl HeaJeKBaTHbI OTBET Ha BOIPOC, SBISAETCA
OeCTOKONCTBO, BBI3BAHHOE Yy OINpAIlIMBAaEMOr0 STUM BOMNpPOCOM. VIHTepBbIOEp JOJKEH,
BHUMATEIbHO HAOMIOJass 3a MOBEJEHHEM OMNpPAalIMBAEMOr0, CBOEBPEMEHHO OOHApYXHUBATh
INpU3HAaKW Takoro OecrnokoicTBa. B HEKOTOpBIX ciydasx KeNaTeabHO IPEKpPaTUTh
30HAMPOBaHUE, 1aXKe €ClIM He MojlydyeHa Heobxoaumast nHpopmanus. [Iponomkenre HHTEPBHIO
C ONpAIIMBAaEMbIM, BBIBEJICEHHBIM W3 DPABHOBECHS, OTPHUIATEIbHBIM O00pa3oM CKaXeTcsl Ha
pe3yibpTaTax MHTEPBbIO. MOXXHO BEPHYTBCSI K 3TOM TeMe€ IO3/IHEe, KOrJa OIpallMBaeMbIi
OKOHYATEJIbHO YCIIOKOUTCS.

Hepenxo omnpamuBaemblii, 0TBe4ast Ha Kakoi-1100 BOMpOC, 1aeT Takke MH(POPMAIHIO U 110
OJIHOMY M3 IMOCJIEYIOIIUX BONpOcOoB. TeM He MeHee WHTEpBbIOEp JOKEH 3adaTb M ITOT
HOCHEAYIOIMI  BONPOC, Ui TOrOo 4YTOObI OBITh TOJHOCTHIO YBEPEHHBIM B  OTBETE.
[IpenBapuTenbHO pEKOMEHAYETCSl CKa3aTh, Hampumep, cienymomiee: «Bbl, kaxercs, yxke
KacaJuch 3TOro, Ho...». [Ipu 3Tom Becerna ects [Ipu 3TOM Beerna ectb BO3MOYKHOCTD IOJIYYHUTh
JOTIONTHUTEIbHYI0 MH(POPMAIUIO, U ONpPAIIUBAEMBbI HE MOAyMaeT O TOM, YTO HHTEPBBIOED
3aJ]aeT ONPOCHI COBEPIIEHHO MEXaHUYECKH, He 00pallas BHUMaHMs Ha COAEP KaHUE OTBETOB.

B HekoTOphIX ciy4yasX MHTEPBBIOEP BCTPEYAETCSI C MPOTHUBOPEUMBBIMH OTBETAMU
omnpamuBaemMoro. MHorna B 3a1a4y nHTEpBblOEpa HE BXOAUT TO MM MHOE PearupoBaHUE HA ITH
MIPOTUBOPEUHS, TOCKOJIbKY CYIIECTBOBAHNE IPOTUBOPEUUBBIX TOUEK 3PEHUS Y OJHOTO U TOTO K€
OTpAIlIUBAEMOT0 MOXET OBbITh KaK pa3 TeM pe3yJlbTaTOM HHTEPBBIO, KOTOPOE HHTEpECyeT
uccienoparens. Ho wame wenu uccneaoBaHus — TPeOYIOT TMOABEPTHYTH  KOHTPOIIIO
IPOTHUBOPEYUBBIE OTBETHI.

B srom cnyuae y uHTEpBbloepa ecTh JABa ImyTH. [lepBblii — yka3aTh ompammBaeMOMy Ha
IPOTHBOPEYHE U BBIACHUTH, C YEM OHO CBS3aHO. 37iech TpeOyeTcss MAaKCUMYM TaKTa CO CTOPOHBI
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MHTEPBBIOEPa, YTOOBI HE HApPYIIUTh KOHTAKT W HE BBI3BAaTh HEXKEIAHUE OMNPAIIMBAEMOTO
0TBEYaTh Ha Mocieayromue Bonpocsl. Ilepen Tem kak oOpaTuTh BHUMaHHUE ONPAIIMBAEMOro Ha
IIPOTUBOPEYNE, HHTEPBBIOEPY PEKOMEHAYETCSl CKa3aThb IPUMEPHO cieayrouiee: «S xouy
yJIOCTOBEPUTHCSI B TOM, YTO IOHsUI Bac MpaBWIbHO. MoxeT ObITh, s OMIMOCS, HO Bbl paHee
CKa3aliu...». OTO TO3BOJISIET COXPAaHUTh B3aUMOOTHOIIEHHS C OIpAllMBa€MbIM U IOJYyYUTh
Heo0XxoauMyro nH(popMmanuoo. Bropoil myTh BISBIEHUS UCTUHBI — OOpalleHHe K KOCBEHHOMY
30HAUPOBAHUIO.

OpHOM W3 OCHOBHBIX NPHUYUH NPOTHBOPEYMH SBIAECTCS HM3MEHEHHME  CTEIIEHU JOBEpUs
ONpalIMBAaEMOI0 K HHTEPBBIOEPY: B Hayalle MHTEPBBIO JIOBEPUE HMIKE, 3aT€M OOBIYHO OHO
Bo3pacTtaeT. [103ToMy OTBETHI Ha BOIIPOCHI, 33JaBa€MbI€ B KOHLE WM B CEPEIUHE UHTEPBBIO,
ABIIAIOTCA 00Jiee HAJEKHBIM I10KA3aTEJIEM DPEaJbHOTO MHEHMS, HEXEJIM HAdaJbHbIE OTBETHI.
3aMeTUM TaKKe, YTO OIPAIIUBAEMBIA B XOJE€ MHTEPBBIO HEPEIKO HY)KIAETCSl B IOBTOPHBIX
3aBEPEHUSAX B AHOHUMHOCTHU €TI0 OTBETOB.

Ha HexoTOpele BOIIPOCBI ~ MHTEPBBIOEP  IOJy4aeT  OTBET  «HE 3HAI0». OTOT OTBET
MHOT/Ia JICHCTBUTEIBHO CBUICTEIHCTBYET 00 OTCYTCTBHHM MHEHHS, HO HEPEAKO OH MAacKHpYeT
CJIEAYIOIIME COCTOSHUSA: OOSI3Hb BBICKA3aTh CBOIO TOYKY 3pPEHUs, HEXEIaHue JAymaTrb o
JAHHOM BOIIPOCE, YKJIOHEHHE oT OTBETa Ha BpEMs, 4YTOOBI COOPATHCA C MBICISMH,
HENIOHMMaHUE BOIIpoca M T. . 3ajada HMHTEPBBIOEpPA — OLICHUTH OTBET «HE 3HAIO», UCXOAS U3
BCEX MpPEANOJOXKEHUI, U, KOrjJa 3TO BO3MOXHO, IIOBTOPUTH Bompoc. WHTepBbIOEpy
PEKOMEHIyeTCsl TOBOPUTH B OHOM ciydae: «Kaxkercs, s cka3an He coBceM sicHO. ITo3BoisibTe
MHE [TOBTOPUTH BOMPOC»; B APYrom ciydae: «J/la, MHOrue Jroau HUKOTAA HE AyMald 00 3TOM
paHbllle, HO 51 XO4y BCE-TAaKM y3HAThb Ballle MHEHHME»;, B TpeTbeM ciydae: «S moHumaro, 4ro
TO OYEHb TPYAHBIH BONPOC, M, MOXKET ObITb, HUKTO HE 3HAET Ha HEr0 OTBETa, HO MHE
MHTEPECHO, 4YTO BBl JyMaeTe IO STOMY IIOBOAY?».

3aséepuienue unmepevro. llocie TOro Kak HHTEPBBIOEP 334al OINpAIIUBAEMOMY BCE
HEOOXO/AUMBIE BOIPOCHI, CleAyeT 00s3aTelnbHO €ro Mo0Jarofaputh, HW3BHUHUTHCS 32
OecriokoiictBo. IHorna uHTEpBBIOEPY PEKOMEHAYIOT HE CHEMHTh C YXOJOM OT
onpamuBaemMoro. Jleno B TOM, 4YTO, KOTrJa MHTEPBBIO 3aKOHYEHO M H3BECTHOE HAIPSHKCHHUE,
KOTOPOE HCIBITHIBAJI ONPALINBAEMBbIH, 3HAYUTEIBHO 0CJIA0JI0, OH MOKET HEHApPOKOM CKa3aThb 00
OUYEHb BAXKHBIX, C TOUKH 3PEHHUA UcciaenoBaTels, Bemax. OH qymall 0 HUX B XO€ UHTEPBBIO, HO
OHM Ka3aJMCh My HEMPUEMJIEMbIMH UJIU CIUIIKOM TPUBUAIBHBIMU JIJIS1 TAKOTO pa3roBopa.

Pezucmﬁauuﬂ oannvix unmepevro. CyleCTBYET psi CHOCOOOB PETUCTPAlMM JAHHBIX
HUHTEPBbIO.

1. Jlocnosnas sanuce. Ilpum 3TOM >KenaTenbHO 3HaHUE cTeHorpaduu. B mpoTuBHOM ciyuae
HEOOXOJUMO JOMHUCHIBATh OTBETHl 0 OKOHYAHMM HHTEPBbIO Kak MOKHO ckopee. Yacro
JIOCIIOBHBIE OTBETHI IPUBOJATCS B OKOHYATEJIBHOM OTUYETE MCCIEAOBATENS KaK WILIOCTPALUN
Pa3IUYHBIX OTTEHKOB B T€X WJIM MHBIX OTHOILIEHMSX,; I03TOMY OTBETHI HE CIEAYyEeT COKpallaTh
WIN KaK-T100 BUAOU3MEHSTh.

2. 3anucv no namamu. Ecau BOIPOCH! KacaroTCsA OY€Hb OCTPHIX MM MHTUMHBIX TE€M, TO CaM
dakT KakoW-IMOO (QUKCAlMM OTBETOB MOXET BBI3BaTh Yy OMNPAIIMBAEMOT0 YPE3MEPHYIO
CKOBaHHOCTb. B Takux cny4yasx HMHTEpPBBIOEPY PEKOMEHAYETCSl 3alliChiBaThb OTBETHI 110
OKOHYAaHHUU MHTepBbIO. HemocTaTku 3TOro cmocoba CYMTAIOTCS JOBOJBHO Cepbe3HbIMU. B
JTAHHOM CJTy4yae MHTEPBBIOEP MOXKET CJIeJlaTh OCOOEHHBIN aKIEHT Ha OTBETAaX, KOTOPhIE KaXYTCs
€My 3HAUUTEIbHBIMU B CHJIy TEX WJIM UHBIX €0 JMYHBIX NPEANOYTEHNN. MeHee CyleCTBEHHBIE,
C TOYKH 3pEHHUS UHTEpPBbIOEpA, 3aMeUaHus ONpPaIIMBAEMOr0 MOTYT BOOOIIE UCUE3HYTh U3 BUAY.
Boo6iie, 3amuck mo mamsATH BieYeT K 3HAUMTENbHOM morepe uHpopmaruu. Kpome Toro,
HEKOTOphIE OMPALINBAEMbIE MOTYT CUECTh HHTEPBbIO HE OYEHb CEPHE3HBIM M OTHECTHCH K CBOUM
OTBETaM JIETKOMBICIIEHHO, €CITH MHTEPBbIOEp HE OYyAET KaKUM-ITH00 00pa3oM UX (PUKCHPOBATS.

Hepenko mepBbiii U BTOpOH CHOCOOBI PETUCTPALMK MPUMEHSIIOTCS B COYETAHUU: 3alKCh
OTBETOB Ha OJJUH BOIIPOC IPOU3BOJUTCS B XOJI€ MHTEPBbIO, 3aMCh HA APYTrUe€ BOMPOCHl — IO
namsaTd. MHTepBbIOep, BHUMATEIbHO HAOMIOJAIONIMI 3a ONMpallnBaeMbIM, MOXET pPAclO3HATh
NPU3HAKU ero OECroKOiCTBa, BBI3BAHHBIE BOIPOCAMH, U IPEKPATUTH JOCIOBHYIO 3aIHCh.
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3. Mexanuueckas 38yko3anucy. Becb X071 MHTEPBbIO 3aMCHIBACTCS HA JICHTY MarHUTO(oHa. ITO
NO3BOJSIET € OOJbLION OOOCHOBAHHOCTBIO CYIOUTh O JAHHBIX WHTEPBBIO HE OIHOMY
KOMIIETEHTHOMY 4YEJIOBEKY, a HECKOJIbKUM. [Ipm 53TOM HHTEpPBBIOEp MOXKET YAEIATH
onpamiyBaeMoMy OoJipllleeé BHHMaHHE, 4YeM IpU JPyrux crnocobax perucrpauuu. OpHako
MEXaHU4YeCKasi 3BYKO3alMUCh HMMEET OOJbIIME OTPaHUYCHHs BCIEICTBHE psAla TPYAHOCTEH
(moTepst WM HUCKaXEHUE COJEp)KaHHs OTBETOB W3-32 HENPAaBHIBHOIO PACIOJI0KEHUS
MHUKpO(OHA, HEMOJAAKH PETUCTPAIIIOHHOIO ammapara, HeJOCTATOYHO SICHAs Pedb HEKOTOPHIX
OIpalllMBaeMbIX WJIM MHTEPBBIOEPOB U T. A.). Kpome Toro, ompamyBaeMble YyBCTBYIOT ceOs
CTECHEHHO, BUJ psiioM MUKpodoH. HekoTopsie OypiKya3Hble TICUXOJOTH HAXOAST BO3MOYKHBIM
CKpbIBaTb OT OINpallMBaeMbIX (aKT MEXaHHMYECKOW 3ByKO3amMcu, npuderas K MacKHUpPOBKE
TEXHUYECKUX CpeAcTB. Takoil mpueM HECOBMECTUM C MAapKCUCTCKOW STUKOM, Tpedyromien
00513aTeJIbHOrO COIracus JIF0JeH Ha 3aIKCh UX CIIOB.

IIpy wKCIIOIIB30BAHUM MEXAHWYECKOW 3BYKO3AalMCH MOYKHO PEKOMEHJOBATH CIEIYIOIINN

cnoco0. B ciyuae cornmacus Ha 3amuch Bce 00OOpYIOBaHUE, PETUCTPUPYIOILEE COZIEp:KAHUE
MHTEPBbIO, MOMEIAETCS BHE IOJS 3PEHHUs OIpalllMBAEMOro. OTO IO3BOJIAET B, WU3BECTHOMU
CTENEHU IPEOJI0JIETh HEKOTOPYI0 CKOBAaHHOCTb OIPAIIMBAEMOr0, IOYTH HEU30EKHYI IpH
MEXaHUYECKOH 3ByKo3amucu. EMy NCUX0JI0ru4ecku jerdye roBOpuTh TOr/a, KOrja OH HE BUAMUT
COOTBETCTBYIOLIETO 000PY10BaHMSL.
4. Knaccugpukayus. DTOT CoOco0 HMCIONB3yeTcs HE 4acTo. Ero peKoMEeHAYIOT MpaKkTHKOBATh
JMIIb TOT/IA, KOTJa MHTEPBBIOEP OYEHb XOPOLIO 3HAKOM C IPEAMETOM MCCIIEOBAHUS U YHUCIO
OLICHMBAEMbIX BEJIMYMH SIBJISIETCS CPAaBHUTENbHO HeOonbmiuM. HMHTepBbroep obecrneueH
CHelMalnbHbIM OJaHKOM, B KOTOPOM IpHUBEIEHBI OOpas3lbl BO3MOXKHBIX OLIEHOK. OH He
3alMChIBa€T OTBETOB, HO HA UX OCHOBE, UCXOJs U3 MMEIOLIMXCA 00pa3loB, J1aeT OLEHKY TeX
HEPEMEHHBIX, KOTOpPbIE IOABEPralTCs HCCIEI0BaHUIO (HAIpUMeEp, YPOBEHb 3KOHOMHYECKOM
00€eCre4eHHOCTH, CTENEHb YJOBJIETBOPEHHOCTH paboToi U T. A.). OTHECEHHE K TOMY WJIK HHOMY
pa3psay oObIYHO OCHOBAHO Ha CEpUU BOIIPOCOB MJIM HA BCEM MHTEPBbBIO B LIEJTIOM.

Henocratkom nanHoro cmoco0a peructpanuu CUMTACTCS TOJBEPKEHHOCTD JIMYHBIM

OPEANOYTEHUSIM HHTEepBbloepa.  MHOrue MccieqoBaTelld MojaratloT, 4To 0ojee aJeKBaTHOU
OLICHKHA MOYKHO JOOWTHCS, €CIIM MOPYYUTh  KJIACCH(PHKAIMIO HE  HMHTEPBBIOEPY a JPYTHM
CHelyanucTaM, MPOU3BOAAIIMM OLEHKY 10  OKOHYAaHUHU OIIpoca Ha OCHOBE IMOAPOOHBIX
oryeToB 00 HMHTEpBbIO. OJHAKO HpPU 3TOM M3 UX MOJIA 3PEHMs BbINANAIOT TaKUE JaHHbIE
HaOJIOZCHUS KaK BBIPQXXEHHWE OHMOIMM, pas3inyHble HHTOHALMOHHBIE HIOAHCHI U T. II.
5. Koouposanue, IT10T cioco0 OTiAMYaETCs OT  MPEIbIIYLIEro TeM, UTO UHTEPBbIOEp  HE
JIeNlaeT CyMMAapHBIX CY)KJIE€HHIH OTHOCUTEIHHO TOW WM UHOW CepUM OTBETOB OIPAIIMBAEMOT0, a
B XO0JI¢ HHTEPBbIO KOJAMPYET OTBETHI ONMPAIIMBAEMBIX Ha ONpPEAEICHHbIE BOIPOCHL, UCXOAS U3
3apaHee NpPeAyCMOTPEHHBIX Kareropuid. Takoil crmoco® 0COOEHHO XOpOIIO MOAXOIUT IS
3aKpBITHIX BOIPOCOB.

Hepeako ¢ menpto ocnabuTh BIMSHUE OTHOIIEHUI WHTEPBBIOEPOB HAa PpE3yJbTAThI
HCCJIEIOBaHMS KOJIMPOBAaHHE OTBETOB Ha BOIMPOCHI IPOM3BOJUTCS JAPYTUMHU CHELHATIUCTAMH 110
OKOHYaHHU MAaccoBOro ormpoca. [las 3Toro HeoOXOAMMO HUMETb JIOCJIOBHBIE IPOTOKOJIBI
UHTEPBBIO. JIaHHBII MTpreM OOBIYHO MPAKTHKYETCS MpPH OTKPBITHIX Bompocax. HemocraTku ero
COCTOAT B 3HAUUTENILHOW yTpaTe JaHHBIX MHTEPBBIOEPOB O HAOIIONEHHH 3a ONpaIldBACMbIMHU.
Bribop kakoro-nmubo cmocoba perucTpanuyd OTBETOB 3aBUCHUT OT 3aJlad  HUCCIIEIOBaHMS,
KBAJTM(PHUKAIIMY UHTEPBBIOEPOB U YUCTO TEXHUYECKUX MTPUUYHUH.

Cneyuguka 3aounozo onpoca (ankemupoeanus). K 3aounomy ompocy nHauboinee
nenecooOpa3Ho npuderaTh B TEX CiIydyasx, Korjaa HeoOX0uMo:

a) BBIACHUTH OTHOMICHUS JIFOJICH 1O OCTPBIM JTMCKYCCHOHHBIM WM MHTHMHBIM BOTIPOCAM;
6) ompocuTh 0OJIBIIOE YMCIO JIIOJEeH (OT COTEH /A0 HECKOJIBKMX ThICAY) B CpPAaBHUTEIHHO
HEeOO0JIBIION CPOK, 0OCOOEHHO B TE€X CITy4yasiX, KOI/la OHU PaccesieHbl MO OOMIUPHON TEPPUTOPHH.

IIpu cocraBneHUH aHKEThl HEOOXOIMMO YYUTHIBATh CHeUU(UUECKHE OCOOCHHOCTH 3a04HOM
dopmbl, onpoca. Ha mepBoii cTpaHuile aHKEThl yKa3bIBA€TCsl OpraHu3alys, MPOBOASIIAsS ITOT
ompoc. [lanee uaer BCTyluieHHe — OOpalleHHe K OMpalIMBaeMOMYy. 3/1€Ch Ha3bIBAIOTCS LIENU
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UCCIIEIOBaHMs, OOBSCHIETCS, TIOYEMY OIPALIMBACMbI JIOJKEH OTBETUTh Ha BOIPOCHI AHKETHI
(MOXXHO, HampuMep MOAYECPKHYTh Ba)XXHOE OOIIECCTBEHHOE 3HAYCHHE H3y4aeMOW IMPOOJIEMBI).
WMHorna jkenaTtenbHO JaTh HEKOTOPOE pa3bsCHEHHE TOro, Kak  3alojHATH aHKETy (37ech
BO3MOXHBI npumepsl).  Crnenyer — Takke 00s3aTeNIbHO 3aBEpUTh ONPALIMBAEMOrOo B
AQHOHUMHOCTH  TIOJIyYEHHBIX OTBETOB. OTO BCTYIUICHHE JOJDKHO OBITh JIAKOHHUYHBIM U
BEXJIUBBIM. B KOHIIe aHKeTHOro OJIaHKa BCET/a BbIpaXkaeTcsl 01aroJapHOCThb ONPAaIIiBaeMOMY.

Eme Ha cTagum TOCTpPOCHHS BOIPOCHHKA  HEOOXOAMMO YYMTHIBaTh TpeOOBaHUS,
00yCJIOBJIEHHbIE HUCIIOJIb30BAHUEM BBIUMCIUTEIBHOW TEXHUKU C II€JbI0 00pabOTKM aHKeT. B
OJTHUX aHKEeTaX Ha KaXIOW CTpaHUIe OTBOAWUTCS KOJOHKA JUIs MIM(POBKH OTBETOB, KOTOpAs
IPOM3BOIUTCS MO0 OKOHYaHMU ompoca. B npyrux ankerax Mecto mmM@pa Ha MOJAX aHKEThl HE
OCTaBJIIETCS, a B KOHIIE €€ MOMEIIAeTcsl CrheluaibHas mudpoBaibHas Tadbmuia. Bo3MoxHbI
TaKXe aHKETbl, B KOTOPBIX BOOOILIE HE MPEIyCMOTPEHO MecTo A mmdpa orBeToB. B aTmX
ciydasix mugpoBaibHas TabJIHIA MMeYaTacTcs Ha OTIENbHOM OJaHKe, KOTOPBIH He MomajaaeT B
pYKH ompamuBaeMoro. B obumiem, cocTaBiisfs MakeT aHKeTbl, HEOOXOAMMO HUMETh B BHJY, YTO
CTPYKTYpa BOIIPOCOB U TEXHOJOTHs 0OpabOTKH OTBETOB TECHO B3aUMOCBSI3aHBbI.

BHemHuil BU aHKEThl UMEET O4YEHb OOJIBILIOE 3HAYEHHME, IIOCKOJIBKY OH MOXET OKa3aTb
Kak OyarompusiTHoe, TakK M  HEOJAromnpusITHOE IICUXOJOTMYECKOE BO3ACUCTBHE HA
OIpaluBaeMbIX. 3€Ch BaKHO M KaueCTBO Oymaru, u noaurpaguueckoe ohpopMiIeHUE aHKETHI B
nenoM. JKenarenbHO HCMONIB30BAHMWE HECKOJIBKUX IIPH(PTOB, C TEM YTOOBI MOXHO OBLIO
OTJEJIUTH BOIIPOCHI OT MPEATIOKEHHBIX BAPHAHTOB OTBETA, OOPATUTh BHUMAHUE ONPAILIUBAEMOI0
Ha OT/IeNbHbIC (h)pa3bl U CIIOBA.

C uenbro ynoOcTBa BOCHPUATHS 3aKPBITHIX BOIPOCOB HEOOXOJUMO B Ka)JIOM KOHKPETHOM
cllydae TIOMEIaTh BOIPOC BMECTE C BapMAHTAMHU OTBETA HAa OJHOM CTpaHUIIE, HE MEPEeXOis Ha
npyrytoo. Eciu B aHKeTe MMEIOTCS OTKPBIThIE BONPOCHI,  HEOOXOAMMO OCTaBUTh Ha OJaHKe
JIOCTAaTOYHO MECTa Il OTBETOB.

WHorza, 4ToOb! YMEHBLINTh YTOMJIEHHE ONPAIIMBAEMOTr0 B IPOLIECCE 3allOJHEHUS aHKEThI, B
HEe BKIIIOYAIOT pa3IMyHble PUCYHKH  IOMOPUCTHYECKOTO COZICpIKaHU, UMEIOIINe
OTHOILIEHHE K TEMe Ompoca.

CymecTByeT HECKOJIBKO CIIOCOO0B IPOBEICHUS 3209HOTO OIPOca:

1) paccbliKa aHKETHBIX OJIaHKOB 110 TOYTE;
2) pacripocTpaHEHHME aHKET, HalleuaTaHHBIX B Ta3eTax M KypHalax;
3) BpyueHHEe aHKET ONpalllMBAaEMbIM 110 MECTY UX PabOThI MU KUTEIHCTBA.

3a04HBIIA ONPOC TIO TIOYTE, KOT/AA ONPAIINBAEMBIN JIOJKEH OTIIPABUTH 3aITOJTHEHHYIO aHKETY B
ajZipec HccienoBareis, BeCbMa 3KOHOMHYEH, OJHAKO IMPAaKTHKa IOKa3bIBaeT, YTO MPOLEHT
BO3BpaTa aHKET OueHb HeBeluk (He Oonee 5%). B ciayuae HemosydeHHs aHKET B CpOK
uccieioBaTea NMpuOeraloT K HalOMHHAHUSAM IO MOYTe, MO TesnedOHY WM, €CIM BO3MOXKHO,
JMYHO TIOCEIIAIOT onpammBaeMbIx. [Ipu pacnpocTpaHeHNH aHKET MOCPEACTBOM IyOJIMKAIMKA B
NEPUOINYECKOM MeYaTH UCCIeI0BATENN BCTPEUAIOTCS C TEMH K€ MPoOIeMaMH.

JIOBOJIEHO IIMPOKO HCIOJB3YETCS B CONMAIBHON TICHXOJOTHH ONPOC MOCPEICTBOM aHKET,
BPYYaE€MBIX QAHKETEpOM JIMYHO KaXJOMy oIpaiidBaeMoMy. IIps 3TOM HHOrAa aHKeTh
3aIOJTHAIOTCS cpa3y B NPUCYTCTBHHM aHKETEpa, MHOTJA OHH OCTaBJISIOTCS y ONPAIINBAEMBIX,
4yTOObl T€ OTBETWIM Ha BOMNPOCHI B yHoOHOe i cebs BpeMs U BO3BpAaTWIIM OJIaHKU K
Ha3HAYEHHOMY CpOKY. JTOT CIOCOO OIpoca MMEET psii MPEHMYIIECTB IO CPaBHEHUIO C
npyrumu. Tak, BO3BpaT aHKET 37eCh MOXET J0XoauTh moutu g0 100%, duro ObIBaer
00yCJIOBJICHO HE TOJBKO OpraHu3almeld ompoca, HO H TNPO(PECCHOHATHHBIMA YMEHHSIMU
AHKETEpOB.

Iogviuenue nadexcnocmu nepeudHoll UHGOPpMaAUUU NPU ONPOCAX.

Nwmeercst psn crnocoOOB KOHTPOJIS HAlEKHOCTH TEPBUYHBIX JAaHHBIX IOJNYy4aeMbIX MyTeM
ompocos.*®

[Ipexne Bcero 0TMETUM, 4TO B JIFOOOM BONPOCHUKE MPEAYCMAaTPUBAETCS CEPUs OCHOBHBIX U
KOHTPOJIbHBIX (OOBIYHO KOCBEHHBIX BOIPOCOB JJISI MOBBIIICHUS JOCTOBEPHOCTH HH(OPMAITUH.
KoHTponb ee [10CTOBEpHOCTH BO3MOXEH CJIEIYIOUIUMH CIIOCOOAMHU: COOTBETCTBYIOIIECH
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0TpabOTKOM CHCTEMbI OCHOBHBIX M KOHTPOJIbHBIX, IIPSMBIX M KOCBEHHBIX BOIIPOCOB, C MTOMOIIBIO
TEXHHUKH [IKAJTUPOBAHUS BAPHAHTOB OTBETA B HECKOJBKUX U3MEPEHUSX, IOBTOPHBIMHU OIIPOCAMHU
B TIAHEJIHLHOM HCCJIEJOBAHUH, ITyTEM CPABHEHHS C JPYTHMMHU COOOICHUSIMU WA OOBEKTHBHBIMH
JTAHHBIMH, KOTOPBIE KaCalOTCsl pacCMaTpUBAeMbIX (HaKTOPOB (HAONIOACHUE, aHAIN3 MPOAYKTOB
JeSITeIbHOCTH, YKCIIEPUMEHT U T. ]I.).

Cpagnenue memooos unmepesio u ankemul. COOCTaBICHUE JaHHBIX, MOIYYaeMbIX ITyTEM
UHTEPBBIO U AHKETHI, MOKA3bIBACT, YTO KaXKIBIH W3 ITHX METOJOB OINpPOCa HMEET CBOHU
NpPEUMYIIECTBA U HEIOCTaTKA.  PaccMOTpMM CHadana TNpeuMyliecTBa METOAA MHTEPBBIO.

Wudopmanus, nomyyaemas B MHTEPBBIO, SBIsieTcs Oosiee TMOJTHON (CoAepiKaTelnbHOM) U
riy0oOKoOi, yeM aHKeTHas. B mepByio ouepens pedb HIET O CIOXKHBIX Bompocax. Bospme,
Hanpumep, Bompoc: «Kakum oOpa3oM BBl BBIOpAiM Ballly HBIHENIHIOW CIEIHATBHOCTH?
[TocTaBneHHBIN B aHKeTe, 1K€ B 3aKPBITOM ()OpME, 3TOT BOMPOC 3aCTABISIET ONPALIMBAEMOTO
CaMOCTOSITENIFHO aHAJIM3UPOBATh MOTHBBI CBOETO BBIOOpa crenuanbHOoCcTH. Ho s MHOrmx
Takas 3a/laya OKa3bIBAaCTCS HEMOCHJIbHOW, B WHTEpBBIO K€, OTBeyas Ha 30HIUPYIOIINE
BOTIPOCHI, OIpPALIMBACMbI BCErJa MOXET paccka3 O CBOMX JKEIaHUSX W HHTepecax, 00
00CTOSITENBCTBAX, B KOTOPBIX IPOUCXOIUT BBIOODP CIEIUATBHOCTH.

Wudopmanus, nonxydaemass B MHTEPBBIO, SIBISETCA Ooyiee OINpENeIeHHOW, YeM B aHKETe.
3anonHAs aHKETy, OMNpAIlMBAaeMblii MPOIYCKAaeT BOIPOC,  €CJIM  OH  INPEANOYUTAeT He
0TBEYATh HAa HETO. B MHTEPBHIO K€ B Cllydae OTBETOB THIIA «HE 3HAIO», «HE MOTY CKa3aTh», «HE
IyMal Haja ATHM» WM IPOTUBOPEYMBOCTU CJIOB OIPAIIMBAEMOTO MOXHO IPOJOJIKATH
30HAMPOBAHUE U TIOIYYUTH ONPEICIICHHBIN OTBET.

WHTepBbIO JaeT BO3MOKHOCTh HAOJIOAEHHS 3a ONpalluBacMbIM. Pa3paboraH wnenslii psn
METOAMK Uil PETUCTPAllii HE TOJBKO OTBETOB, HO M HMHTOHALIMM, MHUMHKH, TOBEICHUS
OIPALIMBAEMOTO.

1 [Moapobuee cm.: SAmoB B. A. Commonorudeckoe uccienoanue. M., 1972, c. 137-145. Hlnsnentox B. D.

[TpoGieMbl JOCTOBEPHOCTH CTATUCTUYECKON MH(OPMAIMU B COLIMOIOTHYECKHX HccienoBanusax. M., 1973.
20 . .

Cwm., Hanpumep: Cenuuukuii A. JI. IHTepBBIO Kak IpoLecC CONUaTbHO-TICUXOJI0TNYEeCKOr0 B3aUMOACHCTBUS. —
B xn.: [IpoGnems! o01eii, conransHOM 1 MHXKeHepHOoit ncuxonoruy. Beim. 2. J1., 1968.

WHTEepBBIOED MOXKET HAa OCHOBE BHEUIHHMX PEAKIMHA OINPAIIMBAEMOTO CAENaTh TO WJIM HHOE
CyX/ieHue 00 OTHOIIEHUH MOCIETHEr0 K MpeaMETy pa3roBopa, O CTENEHU UCKPEHHOCTH OTBETa,
HaKOHEII, B IIeJIOM 00 SMOILMOHATIBHOIN aTMocdepe, B KOTOPOH MPOXOAUT TaHHOE HHTEPBBIO.

OnHako BO MHOIMX CilydasX aHKETHBIM OIPOC OKa3bIBAeTCs NPEAINOYTUTENIbHEE METo/a
UHTEPBBI0. OCHOBHOE NPEUMYIIECTBO AaHKETHPOBAHHUS COCTOUT B BO3MOXKHOCTH MAacCOBOTO
oxBaTa OOJBIIOTO KojuuecTBa nuIl. [IpoBepeHne MHTEPBBIO TpeOyeT 3HAYUTEIBHBIX 3aTpar
BPEMEHH M CPEICTB, a TaKXke MpeabsBIseT K HMHTEpBbloepaM 0oyiee  BBICOKHE
npodeccuoHambHbIlE TpeOOBaHMs, YeM K aHKeTepaM. Te WM WHbIE KadecTBa JIMYHOCTH
UHTEPBBIOEPA MOTYT OKa3blBaTh CYLIECTBEHHOE BIHMSHHME HA XOJ MHTEPBBIO M €r0 pe3yJbTaThl,
YTO MCKIIFOYCHO TP 3209YHOM aHKETUPOBAHHH.

Kak moka3piBatoT HaONIOIEHUS,, MHOTUM OIPALIMBAEMBIM KaXETCs, YTO aHKETa TapaHTUpyeT
AQHOHUMHOCTHh B OOJIBIICH CTETEHW, YeM HHTEPBBIO, U MMOTOMY OHHM MOTYT JaBaTh B aHKETax
Oosiee UCKpeHHME OTBETHI. MIHOr1a BaXKHO M TO, UTO 3a04YHasi aHKeTa He TpeOyeT HEMEIJIEHHOTO
OTBETA M OTPAIINBAEMBIN MOKET OTBEYATh O0Jiee 00lyMaHHO, YeM B HHTEPBBIO.

BeiObop Mexay MeToJaMHM MHTEPBBIO W aHKEThl 3aBUCHT OT YPOBHS H3YYEHHOCTH
npoOJIeMaTHKH, IeNiell HWCCIeOBaHUs W €r0 NPOTpaMMbI B IIETIOM. AHKETHPOBAHWE HEINb3S
IPOBOJUTH, HE UMesl OTNIPEEIIEHHBIX padounx runote3. MeToa MHTEPBbIO MeHee TpeOoBaTeNIeH B
5ToM oTHomeHUH. OH MOXeT ObITh S(PPEKTUBHBIM Ja)k€ MpPH HEJOCTaTOYHO YETKO
c(OpMYIMPOBAHHBIX THUIIOTE3aX HcchaenoBarens. llpenmyiiecTBoO HeCTaHAAPTU3UPOBAHHOTO
UHTEPBbIO — IOJIyueHue Oosiee riayOokoil mHpopmanuu, rudkocts ompoca. Hemocratok —
CpaBHUTENbHAsl Y30CTh OXBaTa OINpallMBacMbIX. MacCoBBI CTaHAAPTU3MPOBAHHBIA OIPOC
IyTE€M aHKETHI 1aeT PeNpe3eHTaTUBHbIE Pe3yNIbTaThl, HO B Oojiee y3koi chepe npodiaem. Ha nam
B3IJISAJl, COYETaHNE aHKETHPOBAHUS U MHTEPBBIO SBISETCA OJHOM M3 HauboJiee MII0JOTBOPHBIX
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METOJIMK OIPOCa, TAK KaK 3Ta METOJUKA HAPSIy C OXBATOM OOJIBIIOTO YHUCIIA OMPAIINBAEMBIX B
CPaBHHUTEIHLHO KOPOTKHI CPOK MO3BOJISIET MOIy4aTh MaTepHUall U JIJIsl IITyOOKOTo aHaIH3a.

I'maBa V

CHHETUAJTU3UPOBAHHBIE
COLHHA/IBHO-IICUXOJIOTHYECKHE METO/IbI

§ 1. Memoo coyuomempuueckux uzmepenuil

Meton  comMOMETpHM  OTHOCUTCS K 3(QQEKTUBHBIM  HMHCTPYMEHTaM  COLMAJIbHO-
MICUXOJIOTHYECKOIO0  UCCIEIOBAHUS CTPYKTYPBI MaJIBIX TpyNnn U KOJUIEKTUBOB. Kpome
TOTO, OH BBICTYIIAET TAKKE U METOJAOM H3Y4YEHUS JUYHOCTH Kak 3JIeMEeHTa rpynnsl. LleHHoCTh
COLMOMETPUM TOBBIIAETCA NMPU €€ KOMIUIEKCUPOBAHUU C JAPYTMMU METOJAAMU HMCCIEAOBAHUS
JUYHOCTH U TPYIIIBIL.

H3 ucmopuu memooda. TepMUH «COIMOMETPHS» O3HAYaET HM3MEPEHHE MEXKIUYHOCTHBIX
B3aUMOOTHOLIEHUN B rpymnne. OCHOBONOJIOKHUK COLUOMETPUM H3BECTHBIM aMEpUKaHCKUM
MICUXHUATP M COUMalbHbIA mcuxosior J[X. MopeHo He ciydyalHO Tak Ha3BaJl 3TOT merox.t
COBOKYIMHOCTh MEXJIMYHOCTHBIX OTHOLIEHUH B TPYMIE COCTaBISAET, 10 MOPEHO, Ty EPBUUHYIO
COLMAIIBHO-TICUXOJIOTHYECKYI0, XAPAKTEPUCTUKA KOTOPOM BO MHOTOM OIPEIETSIOT HE TOJBKO
LEJIOCTHBIE XapaAKTEPUCTUKHU IPYIIIbI, HO U TYIIEBHOE COCTOSIHUE YeloBeKa. MeToqo0rnueckou
omunOKoii MopeHOo sBHIach a0COMIOTHU3ALUS ITOH CTPYKTYpHI, NMPHUJAAHUE €l YHHBEPCATBHOU
poJii B MOTMBALIMM COLMAJIBHOTO MOBEACHUS. MapKCUCTCKas METOAOJIOTUsS COLUOMETPUU
paccMaTpuBaeT BO3MOXHOCTH 3TOr0  METOAA TOJbKO B paMKax aHaliu3a CTPYKTYpPhI
KOHTaKTHBIX TPYII, HE PACIpPOCTpaHssl €€ NPHUHLUIBI Ha OOIIEeCTBEHHOE IMOBEACHUE
JIMYHOCTH B LIEJIOM.

3aoauu uzmepenuil. CounomMerpuueckass TEXHHMKA IMPUMEHSIETCS JUIsl JUAarHOCTHKHU
MEXKJIMYHOCTHBIX W MEXIPYIIIOBBIX OTHOUIEHWHA B UEMAX HMX HM3MECHEHUS, YIY4YILICHHUS U
COBEPILEHCTBOBAHUSI.

! Mopeno Jix. Commomerpust. M., 1958.

2 Cm.: Kyspmun E. C. U3 onbiTa n3yueHus: MPOU3BOJCTBEHHBIX KOJUIEKTHBOB. — B kH.: [Ipobaemsbl o01iecTBeHHOM
ncuxojgoruu. M., 1965; Komomunckuii . JI. IIcuxoynorus JUYHBIX B3aMMOOTHOIIEHHH B JETCKOM KOJIJICKTHBE.
Munck, 1969; Boaxor WM. II. MeToasl COIMOMETPUYECKHX H3MEPEHUNH B COIHMAIBHO-TICUXOJIOTHYECKUX
uccnenoBanusax. JI., 1970; INanmorro B. M. CrpykTypa B3aMMOOTHOLUEHUI B MaiblX COLMAJIBHBIX CpYIIax.
Astoped. Kang. uc. Kues, 1973.

C noMOIIBI0 COLMOMETPUN MOXHO M3y4yaTh THIIOJOTHIO COLMAIIBHOTO NOBEACHMS JIIOACH B
YCIIOBHSIX TPYIIIOBON JEATEIBbHOCTH, CYAUTh O COLMAIBHO-IICUXOJIOTMYECKOM COBMECTUMOCTH
YJIEHOB KOHKPETHBIX rpynm. [l counmosiora 3TOT METOJA IO3BOJSET BCKPBITh M HU3YYUTh
CTPOEHHE TaKUX MUKPOCOLHAIbHBIX OOBEKTOB KaKMMHU SIBJISIOTCS colMalibHble rpynmbl. Kax
U3BECTHO, J1100asi KOHTAKTHas TPYIIa UM COLUalIbHAs OOLUIHOCTh POXKJAETCS HA OCHOBE KaKOMi-
TO COBMECTHOMH J€STeNbHOCTH U oTpedHOocTel moaen. Hapsaay ¢ odunnaibHONM CTpyKTYpOi BO
B3aMMOOTHOIICHUSAX MEXAYy UJICHAMH TPYIIbl 3aBs3bIBACTCS CHCTEMa HeO(QHUIHATbHBIX
B3alMOOTHOIIEHHU, OCHOBAaHHBIX Ha 3MOIMOHAIBHON MPHUPOJIE YETOBEUECKONH OOUIUTENHbHOCTH.
W3MepuTh 3TN B3aMMOOTHOLIEHHSI — OJHA U3 IPAKTUYECKHUX 33]1a4 COLTUOMETPHH.

Bmecre ¢ odunumanbHo wunum  (GopMardbHOM CTPYKTYpOH OOIIEHHs, OTpa)karouieu
palMOHATIBHYIO, HOPMATHUBHYIO, 00s3aTEIbHYI0 CTOPOHY YEJIOBEUYECKUX B3aUMOOTHOILEHHH, B
000 COLMaNBHOM IrpyMIe Bcerja UMEeTCs ICUX0JI0rnYecKasi CTpYKTypa HeOo(UIIUAIbHOTO WK
HE(POPMATIBHOTO TOPAIKa, (HOPMUPYIOIIASACT KaK CHUCTEMa MEXKIMYHOCTHBIX MPEANOYTEeHUH,
cumnaTtuil 1 aHTUnatuid. OcoOEHHOCTH TaKOW CTPYKTYpbl BO MHOTOM 3aBHCST OT LEHHOCTHBIX
OpUEHTAllMl YYaCTHMKOB, WX BOCIPHUATHS W IOHMMAaHMUS JApYr Apyra, B3aUMOOLIEHOK U
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camooneHok. Kak mpaBuio, He(OpMaIbHBIX CTPYKTYp B TpYIIE BO3HHMKAET HECKOJBKO,
HalpuMep CTPYKTYPbl B3aUMOMNOJICPKKH, B3aUMOBIMSIHMS, MOIMYJISIPHOCTH, IPECTUXKaA,
muneperBa u ap. HedbopmanbHas cTpykTypa 3aBUCUT OT (POPMaIbHON CTPYKTYpPHI TPYIIIIbI B TOU
CTEMEeHH, B KOTOPOM HHIMBUIBI MOJUYUHSAIOT CBOE IMOBEJCHHE IIENIAM M 3a7auaM COBMECTHOU
JESATEIIbHOCTH, IIPaBWJIaM pOJIEBOIO B3auMoAecTBUs. C IOMOLIBIO COLUOMETPUU MOKHO
OLICHUTH 3TO BiusiHUE. COIMOMETPUYECKHE METOJIbI MO3BOJSIOT BBIPA3UTh BHYTPUTPYIIIOBBIC
OTHOILIEHHSI B BHJE YHUCIOBBIX BEIMYMH U TPAQUKOB M TaKUM 0Opa3oM MOJYYHTH LEHHYIO
MH(OPMALIHIO O COCTOSIHUM TPYTIIIBL.

JUis  COUMOMETPUYECKOTO  HCCIEAOBaHUsA BAXHO,  4YTO mobast CTpyKTypa
HEe(OPMAJIBHOIO  XapakTepa, XOTUM Mbl 3TOTO MM HE XOTHUM, BCErZa B TE€X WM UHBIX
OTHOILEHUAX [IPOCLIUPYETCS Ha (OPMAIBHYIO CTPYKTYpPY, T. €. Ha CHUCTEMY MIENOBBIX,

oULMANbHBIX OTHOLIEHWH, M TEM  CaMbIM BIIMAET Ha CIUIOYEHHOCTh KOJUIEKTHBA, €ro
IPOAYKTUBHOCTB. DTH MOJIOKEHUS ITPOBEPEHBI SKCIIEPUMEHTOM U MPAKTUKOM.

HauOonee oOmel 3amadeil COLMOMETPUM SBISETCS  M3YyYEHHME CTPYKTYPHOI'O acHeKTa
COLMAIIBHOM TPYMNIBI M LapsAlie B HeW mcuxojorumyeckord armMocdepsl. ColmoMeTpuyecKuii
TECT MO3BOJIAET, KOHEYHO, MCCIENOBaTh  3TH  IMPOOJIEeMbI BeCbMa NMPUOINU3ZUTENBHO U
JUIIbL C OMPENEICHHOW CTeneHbl0 HaaekHOCTH. OpHako, JIOTTOJTHEHHBIN JTAHHBIMHU
HaOIroAeHN I U OKCHEpUMEHTa, BBICTYNAeT yJOOHBIM CPEJICTBOM il OBICTPOrO u
TEXHUYECKH JOCTATOYHO MPOCTOTO NPOHUKHOBEHUS  BO BHYTPEHHEE  CTPOCHME IPYIIIBIL.
OpHoakTHass  COLMOMETpHMsI  JlaeT JIMIIb  «Cpe3», MNpUOIM3UTENbHYI0  «hoTorpaduro»
IPYIIIOBOM CTPYKTYPBI, a MHOI'OAKTHas - XapakTep €€ U3MECHEHMUS.

Counomerpuueckue Mcciael0BaHus, IPOBOUMBIC B IPOM3BOJICTBEHHBIX IpyIIax, Opuraaax
Ha NPOMBILUIEHHBIX MPEANPUATUAX, MOTIYT JAaTh LEHHBIM MaTepuand Al TeOopeTH4ECKOU

MPAKTUYECKONH pa3paboTKW  HEOOXOAMMBIX  MEPONPUSTUN COLIMAJIBHOTO pa3BUTHS
IPOM3BOICTBEHHBIX KOIUICKTHBOB.

SAcHo YTO TOJBKO C YYETOM TPYMIOBBIX (AKTOPOB MOXKET OBITh BbIpaboTaHa
NeMCTBUTENIFHO  Haydyas H  I(QQEeKTHBHAs CHUCTEMa YIPaBICHHS pa3BUTHEM U

COBEpIICHCTBOBAHUEM COIIMAIBHBIX OTHOIIEHUI B KOJJIEKTUBE Ha MPOU3BOJICTBE U B OBITY.
CornmoMeTpust TIO3BOJISIET B ONPEICICHHBIX OTHOIICHUSX W3Y4UTh OTH (AKTOPHI U TeM
CaMbIM BHECTH CBOIO MOCHUJIBHYIO JICNITY B PEIICHHE 3a/1a4 MPUKIIATHOW U IKCIEPUMEHTAIbHON
COLMAIIBHOM MCUXOJIOTHH.

Coyuomempuueckaa npouedypa. OOmas cxema JEHCTBUH TPU COIMOMETPHUYECKOM

UCCIICIOBAaHUM  3aKJII0YAETCs B crenyromem. [locne (GOopMyIMpPOBKH  3a7ay
UCCIICIOBaHUST U BbIOOpa M3MEpeHui bopmynupyroTcs OCHOBHBIE TUIOTE3bl U
MOJIOKEHHUS, KacarollMecs BO3MOXHBIX  KpUTEpHUEB Ui  ONpoca  4YJICHOB rpymnim.

ConmoMeTpruiecKkii 0npoc CyHIECTBEHHO OTINYAETCS OT aHKETHOTO OIPOCa WM UHTEPBBIO, TaK
KA BONpOCH, Ha KOTOpBIE JOJKHBI OTBETUTh WIEHBI TIPYMIbI, KacarTCs SMOLMOHAIBbHON
CTOPOHBI UX MEXJIMYHOCTHBIX B3aMMOOTHOILIEHUHN. 371eCh HE MOKET ObITh MOJHOW aHOHUMHOCTH,
MHAYe COLMOMETpUsl oKaxkeTcss ManodddexTuBHoi. TpeboBaHue 3KCIIEpUMEHTATOpa PACKPHITH
CBOM CHUMIIaTHM M aHTHUIIATUN HEPENKO BBI3BIBAET BHYTPEHHEE 3aTPYJHEHHUE y ONPAIINBAEMBIX U
NPOSBISIETCS Y HEKOTOPBIX JIOJEM B HEXeNaHWM YydacTBoBaTh B ompoce. OnHako Yy
UCCIIEI0BATENE MMEIOTCS CIELUAbHBIE NPUEMBI AJI1 HENONYLIEHUs Takux ciydaeB. Korma
BOIPOCHl WM KPUTEPUH COLMOMETPHH BBIOPAHBI, OHU 3aHOCSTCS Ha CHEIUAIBbHYIO KapTOUKY
(comMomeTpuuecKas KapTOuyka, CM. HW)KE) WM IpeJUlaraloTcs B YCTHOM BHJE IO THUILY
uHTepBblO.  Kaxaplil ugeH rpynmnel 00s3aH OTBeYaTh HA JIUX, BBIOMpas TeX WM HHBIX
YJICHOB TPYIIBI B 3aBUCUMOCTH OT OOJIbIEH MM MEHbIIEH CKIOHHOCTH, MPEANOYTHTEILHOCTH
UX 0 CPaBHEHMIO C APYTUMHU, CUMIIATUN, UM, HA0OOPOT, aHTUNIATHH, JOBEPHS UM HEOBEpHUs
UT. I

[Ipu »TOM commomeTpuyeckasl mpoueaypa MOKET MPOBOIUTHCS B ABYX (opmax. Ilepsbiit
BapUaHT — Henapamempuieckas npoyeoypda. ITO TPEUIOKEHUE OTBETUTh Ha BOIPOCHI
COLIMOMETPUYECKOM KapTOUKH 0e3 orpaHuyYeHHs Yyuciia BbIOOpOB ucneiTyemoro. Ecnu B rpymme
HACUMUTBHIBAETCS, CKaXeM, 12 4YeloBEK, TO B YKa3aHHOM Cllydae Ka)KJblil W3 OINpPalIMBacMbIX
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MokeT BeIOpath 11 yenmoBek (kpome camoro cebst). Takum oOpa3oM, TEOPETHUECKH BO3ZMOKHOE
YHUCIIO CIIETaHHBIX KaKIbIM YJIEHOM TPYIIbl BHIOOPOB IO HAMPABICHHIO K JPYTUM YiI€HaM
rpymmbsl B ykazanHoM npumepe oynet paBHo (N — 1), rae N — 4nciio 4ieHOB rpyIIIIbL.

® Omun u3 pa3lenioB 3TOTO IUIaHa, KAaK W3BECTHO, CIEIHMANBHO TMOCBSIICH COBEPIICHCTBOBAHUIO COLMAIBHBIX
OTHOIIICHUH B TpyJAe M jJocyre pabouux u ciyxamux (cM.: [InaHupoBaHHE COIMATBHOIO PA3BUTHS KOJJICKTHUBA
npeanpusaTH. Metoamdeckue pexkoMmenaanun. M., 1971).

To4HO TaK k€ M TEOPETUYECKH BO3MOYKHOE YMCIIO MOJYYEHHBIX CYOBEKTOB BHIOOPOB B IpyIIe
oyzaer paBuo (N-1). Cpa3sy yscaum cebe, uto ykasaHHas BeiaruuHa (N-1) mosay4eHHBIX BBIOOPOB
ABJISIETCSI OCHOBHOM KOJIMYECTBEHHOM KOHCTAaHTOM COLIMOMETpUYECKUX u3MepeHui. Ilpu
HenapaMeTpUUeCcKOl IpoLeaype 3Ta TEOPETHUECKasi KOHCTAHTa SIBJISETCS OJMHAKOBOM Kak JUIs
UHIMBUYYMa, JIEJIAI0IIEro BBIOOPHI, TaK U Ul JIFOOOr0 MHIMBHyyMa, MOIY4aroLIero BbIOOPHI.
JIOCTOMHCTBOM J1aHHOTO BapuaHTa IPOLEAYPHI SBISETCS TO, YTO OHA IO3BOJIAET BBIABUTH TaK
Ha3bIBAEMYI0 AMOLMOHAIBHYIO HKCIHAHCUBHOCTh Ka)XJOI'O WIEHA IPYMIbI, a BMECTE C 3TUM
c/enaTh Cpe3 MHOT000paszus MEKIMYHOCTHBIX CBS3€H B IpynmnoBoil crpykrype. OnHako mpu
YBEJIMYEHUHU pa3MepoB Ipymniibl 10 12-16 yenoBek 3THUX CBA3EH CTaHOBUTCS Tak MHOIO, 4TO 0e3
PUMEHEHHUS BBIYUCIUTENbHON TEXHUKHU POaHAIM3UPOBATh UX CTAHOBUTCS BECbMa TPYIHO.

JIpyruM HEIOCTaTKOM HemapaMeTpHuecKOd Npouexypsl sBiseTcsl Ooibllas BEpPOATHOCTh
NOJIyueHUs1 ciydailHoro BblOOpa. HekoTopble ucnbITyemble, HampuMmep, pPYKOBOACTBYSCH
JUYHBIM MOTHBOM, HEPEJKO IUILYT B ONPOCHHUKAX: «BBIOMparO Bcex». SICHO, 4TO TakoW OTBET
MOJKET CBUETEIBCTBOBATh TOJIBKO O JBYX MOMEHTAaX — JMOO y UCIBITYEMOIO AEHCTBUTEIBHO
CJIOKMJIACh Takass 000OLeHHas amopdHas u HenudepeHIMpoBaHHas CHUCTeMa OTHOIIEHUH ¢
OKPYXKalOMIMMHU (Y4TO MaJIOBEPOSTHO), JIMOO HCHBITYEMBIH 3aBEOMO JAeT JIOXKHBIA OTBET,
IPUKPBIBAACH (HOPMAIBHONW JIOSJIBHOCTBIO K OKPYXAOIIUM M K 3KCHEpUMEHTATopy (UTo
HanboJIee BEPOSTHO).

AHanu3 TakuMxX CIIy4yaeB HpUBEI HEKOTOPBIX HCCIeloBaTelae K IONbITKAM HW3MEHUTh
COLIMOMETPUYECKYIO IMpOLEAYypy B TaKOM HAaIpaBJIEHUU, 4YTOOBl CHU3UTH BEPOSTHOCTH
ciyuyaiiHoro BbIOOpa. Tak poawics BTOpOM BapuaHT — napamempuueckas npoyeoypa ¢
OTPaHUYECHUEM YHCIIa BHIOOPOB. VICIIBITYEeMbIM TpeasiaraloT BEIOMPATh CTPOTO (PUKCHPOBAHHOE
YHCIIO U3 BCEX WICHOB rpynnsl. Hapumep, rpymnme u3 25 4enoBek KaxaoMy JIMIY IpeuIaraoT
BbIOpaTh Bcero Juiib 4 mnu 5 dyenoBek. BenuunHa orpaHWyeHHUs 4HCla COLMOMETPHUYECKHX
BBIOOPOB IMOJTyYHJIa Ha3BaHUE «COLMOMETPUYECKOTO OIPaHMUYCHUSD UITH «JIMMUTA BEIOOPOBY.

MHorue wuccienoBaTend CYUTAIOT, YTO BBEAECHHUE «COLMOMETPUYECKOTO OTPAHUYEHUS»
3HAYUTEIbHO  TOBBIIIAET  HAJEKHOCTh  COIMOMETPUYECKUX  JaHHBIX U oOJyeryaer
CTaTHCTUYECKYI0 00paboTKy Marepuaa. C McUXoJ0orn4ecKoi TOUKH 3pEHHSI COIMOMETPUUECKOE
OTpaHMYEHHUE 3aCTABISET MCIBITYEMbIX 00jee BHMMATEIBHO OTHOCUTBCS K CBOMM OTBETaM,
BbIOMpATh JJIi OTBETA TOJIBKO TE€X WIEHOB TPYIIIbI, KOTOPbIE JAEHCTBUTEIHLHO COOTBETCTBYIOT
IpeularaéMbIM poJIsiM MapTHEpa, JHUJIepa UM TOBAPHILA [0 COBMECTHOH AeATelNbHOCTH. JIumut
BbIOOPOB 3HAUYMTEIBHO CHH)KAET BEPOSITHOCTh OTBETOB U IO3BOJSET CTAaHAAPTU3UPOBATH
yCIIOBHS BBIOOPOB B TpyMIax pa3jiMyHONW YHCIEHHOCTH B OJHOM BBIOOpKE. A 3TO, B CBOIO
ouepellb, JaeT BO3MOXKHOCTb  COIOCTAaBUTENBHOIO aHajM3a Marepuaja Mo Ppa3IndHbIM
rpymnmnam.

B Hacrosiiee Bpemsi IPUHSTO CYUTATH, YTO JUTS TPYMIEI B 22-25 yYaCTHUKOB MHUHHUMAIIbHAS
BEJIMYMHA «COLIMOMETPHUYECKOTO OIpaHUYEHUs» JO0JKHA BIOMpaThes B mpenenax 4-5 BEIOOPOB.
Cy1iecTBeHHOE OTIMYHE BTOPOrO BapHaHTa COLMOMETPUYECKOMN MPOLEAYPhl COCTOUT B TOM, UTO
coromerpudeckasi koHctanta (N-1) coxpaHsieTcst TOJIBKO JUIS CHCTEMBI TIOTy4aeMbIX BHIOOPOB
(T. €. U3 TPYMIIBI K yY4aCTHUKY). 1)1 cUCTEMBI OTIAaHHBIX BHIOOPOB (T. €. B TPYIITY OT yYaCTHHUKA)
OHa wu3MepsieTcss HOBOM BemuumHOM O (commOoMeTpHuYecKHMM OrpaHuYeHHeM). BaeneHuem
BeMMYMHBl 0 MOYKHO CTaHIAPTHU3MPOBATH BHEIIHWUE YCJIOBHS BBIOOPOB B TpYIIax pa3HOM
YUCIEHHOCTH. /111 3TOr0 HE00OX0AMMO ONPEACIATh BENHUUHY 0 110 OIMHAKOBOM ISl BCEX TPYIII
BEPOATHOCTH CIIy4aiiHOTO BbIOOpa. DopMyily ompeneneHns Takoi BEepOATHOCTH MPEIOKHIIN B
cBoe Bpems k. Mopeno u E. JlxxeHHUHTC:
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d
R(f)==rear

rae P — BEpOSATHOCTh CIIy4allHOTO COOBITHS (A) COIMOMETpUYEecKOro BeiOOpa; N — umcio
YJICHOB I'PYIIIIBIL.

OO6bruno BenmmuuHa P(A) Beioupaercsa B npeaenax 0,20—0,30. I[loacraBnsis 3Tu 3HaYeHUs B
dopmyny (1) mist onpeneneHuss d C u3BecTHOM BenuumHoW N mMoJyyaeM HCKOMOE YHCIIO
«COIMOMETPUYECKOI0 OTPAaHUYEHHUS» B BBIOPAHHOM IJIs1 U3MEPEHUI IpyTIIe.

HenocratkoM  napaMeTpuueckod  MpOLENypbl  SIBISIETCS  HEBO3MOXKHOCTb  PACKpBITh
MHOrooOpa3ue B3aUMOOTHOLIEHUH B rpynmne. Bo3MoXkHO, BBIIBUTH TOJILKO Haunboisee
CyObeKTUBHO 3HauuMble CBs3u. ConmoMeTpHuecKas CTpYKTypa TPYIIBI B pe3yjbTaTe TaKoro
nojxoja OyJeT oTpakaThb JIMIIL Haubosee TUIIMYHBIE, «M130paHHbIe) KOMMYHUKaluu. Beenenue
«COLIMOMETPUYECKOI0  OTpaHMYEHUs» HE  IMO3BOJIIET CYAUTb 00  SMOLMOHAIbHOMU
9KCIAaHCUBHOCTH YJICHOB TPYIIIHI.

[Ipu cocraBiaeHMM npOrpaMMbl MCCIEAOBAHMUS MOXHO  3aIllJIaHUPOBAaTh IPOBEICHUE
COLIMOMETPUU, Kak B NEPBOM, TaK M BO BTOPOM BapHaHTe. B TakoMm ciyyae, BO3MOXHO,
NOJIy4uTh  OoJsiee conepkarenbHbld MaTepuan. Tak, HapuMep, aMepUKaHCKUE YUYEeHbIe DHI U
O®penu B 1948 r. mpousBenn COLMOMETPUYECKOE HU3MEPEHUE CTAaTyCOB 4IEHOB 32 IpyImIl
ydamuxcs koyuie/pket. Ha omHMX U TexX ke rpynmax v Mo OJHUM U T€M K€ KPUTEPHUSM ObLIN
MIPOBEJICHBI TPU CEPUH MapaUIeTbHBIX COMOMETpPUYECKHX orpocoB. [locie 06paboTku OTBETOB
OBUTM BBICUMTAHBI KOXPQPUIMEHTHl KOPPEISALUUA MEXKIy O3THMH cepusMu. llepBas cepus
MPOBOAMIIACH O€3 OrpaHUYEHHUs BIOOPOB, BTOpasi — C OTPaHUYEHUEM B 5 BEIOOPOB TPEThsi — C
orpaHuveHueM B 2 BbiOOpa. Pe3ynpTaTel mokaszanu, 4to HanboJiee TECHO CBSI3aHBI MEXITY COOOH
nepBast U BTopas cepuu (korddunueHt koppensuuu +0,78), MeHee TeCHO — TMepBas U
TpeThbst  (ko3pduument koppensuuu +0,65). OTcrona Obl1 cenaH BbIOOpP O MPUHLIMIINAAIBLHON
BO3MOXXHOCTH M JOCTaTOYHOM 3()PEKTUBHOCTU COLIMOMETPUUYECKOI MPOIIeTyphl C OTpaHUYECHUEM
BBEIOOPOB.

Couyuomempuueckue Kpumepuu. BbiOOp KpUTEpHUEB COLMOMETPUHM AMKTYETCs 3aJadaMiu
UCCIIEIOBaHMsI M BBITEKaeT M3 ero mnporpammel. Ecnm, Hampumep, TpeOyeTcssi H3y4uTh
TPYONOBYIO  CTPYKTYPY  B3aUMHBIX CHUMIATHH  WJIM  B3aMMOIIOMOIIM, TO  BOMPOCHI
bopMyTUPYIOTCST TakuM 00pa3oM, YTOOBI CMBICT HMX IO BO3MOXXHOCTHM TIOJIHO OTBEYal
COLIMATTLHOMY ¥ MOPAaJbHOMY COJAEPKAHHWIO STHUX B3aUMOOTHOIIEHUH W OBUI MPUYpPOUYEH K
KOHKPETHOU JEeATEIbHOCTH, TJI€ ATH B3aUMOOTHOIIEHHUS MOTYT TPOSIBUTHCA. BBINMOTHUB 3TH
TpeOOBaHUs, Bbl MONYUUTE 3HaAuuMbli Kpumeputi. Hampumep, ecnu Bbl 3ajJaeTe BOMPOC THUIIA:
«Bp10epuTe TeX U3 YJICHOB IPYIIBL, KTO SBJISETCS BallUM TOBapHILEM?», TO TAKOW KpUTEpHl HE
OTBEUaeT BBINIEYKa3aHHBIM TPeOOBaHUAM, ITO Cialbli kputepuil. ToBapuiu MOTryT OBITH
pasHble, CKa)keM M0 paboTe — OJHH, U Mo Aocyry — apyrue. OAHHUX o€ MbI CKIOHHBI
3amurcath B CBOM TOBAPUINHU YK€ TOJIBKO MOTOMY, YTO 4acTo oOpaimiaeMcsi K HUM. JIpyrux Mul He
CKJIOHHBI 3a4MCIIAITh B CBOM TOBapHILIM JaXke TOrJa, KOrja mpocuM y HUX B jgoar. IToatomy
HY)KHO C(OpPMYIHUPOBATh KPHUTEPH IO BO3MOXXHOCTH KOHKpPETHEE, Ha OCHOBE KaKOH-TO
peanbHOM cuTyanuu. Hanpumep, B JaHHOM citydae ero MOKHO copMynupoBath Tak: «Eciu Obl
BBI 3aXOTENIM OPraHu30BaTh BcTpedy HoBoro roga y cedst moma, B Kpyry OMU3KUX 3HAKOMBIX U
TOBapuIlel mo pabore, TO KOro OBl W3 YJIEHOB TPYIIBI BBl mpuriacwiu?». B Takoi
(dbopMynHpOBKe pOJIb U 3HAUCHHE TOBApPUIIA OYepUEHbI 0oJiee CTPOro U KOHKPETHO; OHAKO 3TO
COBEpUIEHHO HE 3HAYUT, YTO MOOOHBIN KPUTEPHl B paBHOH CTETIEHU 3aMHTEPECYET BCEX WICHOB
rpynnsl. J[pyruM dieHaM TPYIIbl MOXKET ObITh, O0Jiee MOHPABUTCS, CKAXKEM, TAKOW KPUTEPHIA:
«Koro u3 uieHoB Bamieil rpynmnbl Bbl jkeJajd Obl UMETh CBOMM COCEIOM IO KBapTHpe? WIH:
«Koro u3 uneHOB Balieil rpynmbl Bbl MpUTIIACKHIN Obl Ha Bamly cBaabOy?» u T. A. Kpurtepuu,



69

MO3BOJISIOIINE HM3y4aTh CHMMETPUYHBIC OTHOUICHHUs (TMIAPTHEPCTBA), HA3BIBAIOTCA OBOUHBIMUL.
OHHU TO3BOJISIIOT BBIOpATh (OTBEPrHYTH) MapTHEpa paBHOW posn. Hampumep, BpIOOp TOBapuila
0 TIapTe B IIKOJILHOM KJlacce.

PekoMenayercss He 3arpoMOXKIaThb COLIMOMETPUYECKYIO KapTOUKy OOJIBIIUM YHCIIOM
KPUTEPHEB, HO BHIOpPAaTh Takue, KOTOpPbIC, BO-TIEPBBIX, ObUIM OBl JIOTUMECKU CBA3AHBI MEXIY
co00il, W, BO-BTOPBIX, BBbI3bIBAIIM OBl AKTUBHBII HMHTEpeC y OOJIBIIMHCTBA HCIBITYEMBbIX.
Heo6xoanmo noadupark Takue BOMPOCH], CMBICT KOTOPBIX ObLI OBl OUYEBUACH IS BCEX YJICHOB
u3ydyaeMoil couuanbHOW rpynmbl. llenecoo6pasHO TMpU  3TOM  YYUTHIBATH  COIMAJIbHO-
nemorpaduueckue, mpodhecCHOHATbHBIC, TICHXOJIOTHYECKHUE U APYTUe TPU3HAKY.

Yacto B COMOMETPUYECKOM HCCIEAOBAHUM CTaBUTCS  3ajadya BBIABUTH He()OpMaIbHYIO
CTPYKTYPY aBTOPHTETHOCTH, BCKPBHITh OTHOIIEHUS JIMACPCTBA U MOJYMHEHUS, OCHOBAHHBIC HA
poreccax MEKJIUYHOCTHOTO B3aUMOBIHUSHUS. [ 3TUX LieJieil MPUMEHSIOTCS] TaK Ha3bIBaeMble
00UHAapHble ponegble Kpumepuu JTAACPCTBA-IOTIMHEHUS. BhlieeHne Takoro Tuina KpUTEpHUEB
B CaMOCTOSITENIbHYIO TPYIIy OCHOBAaHO Ha [OMYIIEHHWH, YTO YEJOBEK, CIOCOOHBIA Ha
B3aMMOIIOMOIIIb, TOAJEPKKY TOBAPHUIIA, TIOCTOSTHHOE  APYXKECKOe OOIIEHHE C HUM, HHOTJa He
CrocoOeH B35Th Ha ce0sl pyKOBOJICTBO €ro MOBEACHUEM B KaKHUX-TMOO BaXKHBIX JJIS HUX 000X
KU3HEHHBIX CUTYaIMsIX. DTOT CIy4aid, OJJHaKO, HE MCUEPIBIBAET MOIMU(PUKAIIUN CHMMETPUYHBIX
oTHoIIeHUH. HekoTopsie J10M TOJIBKO TOTAA OIIYIIA0T BHYTPEHHUN KOMGOPT U YBEPEHHOCTh
B COBMECTHOH JIeATEIbHOCTH, KOT1a HAXOIAT ce0e JOCTOWHBIN o0pasen uisl TOJpaXkaHus, T. €.
CHWJIBHOTO M aBTOPUTETHOrO nuzaepa. Jlpyrue, Ha000pOT MOCTOSHHO MPOSBISIOT CTPEMIICHHE K
munepetBy. [lostomy B moGoi rpyme HeopManbHbIE OTHOIICHUS JIMACPCTBA U MOTYMHEHHUE
MPEJICTABIISIIOT COOON OTHOCUTEIHLHO CaMOCTOSITENIbHYIO BEPTUKAIBHYIO TPYIIIIOBYIO CTPYKTYPY,
HEPEAKO COBIAJAIOIIYI0 C OQUIMATIBHBIM paclpeieieHneM poiiel. M3yduTh ee MOXHO C
MOMOIIbI0 OJUHAPHBIX POJIEBBIX KpPUTEpHUEB auiaepcTBa-nogunHeHus. Hampumep: «Koro us
YJICHOB BamIeil Opurajsl Bel BBIOpanu Obl cBoMM Opuraaupom?» uinn: «Koro u3 4jieHoB Bamien
TpyNIbl BeI ObI BBIOpAIN B KaYeCTBE JIMAEpa Balllei IPyIHIbl B CAMbIe OTBETCTBEHHBIE MOMEHTHI
BBITIOJIHEHUS] TIPOM3BOJCTBEHHOW MporpamMmbI?». Bompockl MOXHO chopMyIHpoBaTh U B
o0paTHOM MOpANKE, T. €. C TpeOOBaHHEM OTPHIATEIHLHOr0 BbhIOOpa. Il MOJydeHUs MOTHOU
COLIMOMETPUYECKOH  CTPYKTYpPHl ~ BBIOOPOB-OTBEPKECHHMH  JKEJATENbHO  BKJIIOYUTH B
COLIMOMETPUYECKYIO KapTOuKy 00e ¢GopMbl (HOPMYIHPOBOK KpPUTEPHs: IMOJIOKHUTEIBHYIO U
OTPHIIATEIBHYIO.

PoneBple KpuTepuu JUAEpPCTBA MOTYT OBbITH CGHOPMYIMPOBAHBI U HECKOJBKO HHAYe.
Hanpumep: «Ecnu Ob1 BBl OpraHW30BBIBATM IS WICHOB Ballleld T'PYMIBI M CBOMX 3HAKOMBIX
TYpPHOXOJ] MJIM BBUIA3Ky 3a TOpOJ, TO KOO W3 WIEHOB Balleld IpyIIbl Bbl NMPUIIacWiId Obl B
OpraHU3aIMOHHYI0 BaMU KOMITaHUIO?». 371€Ch OMpAIINBAEMBI CaM BBICTYIAET B POJH JIHIEPA.
[Ipexne yemM OTBETUTh Ha COLIMOMETPUYECKHM KpHUTEpUH, OH JOJDKEH BOOOpasuTh cebs B
MO3HIIMK JIUJIepa, TOCTaBUTH ce0si Ha ero MecTo. B mepBom ciydae, Koraa CrpalivdBaeM o
KelaeMoM Jjepe, MOoJdy4aeM TPYIIOBYK CTPYKTYpy HeOo(MIMaNbHBIX BIUSHUM Ha OCHOBE
OTOOpaKEHHsI pealbHO CIIOKMUBIIMXCS B TPYIIE OTHOUICHWH  WICHOB K JKEJTaeMOMYy |
HOMYJSIPHOMY JIMJIEPY, BO BTOPOM — CTPYKTypy Ha OCHOBE BOOOpa)kaeMoro BbIOOpa
KeNaTeTbHBIX KOMIIAaHBOHOB W TIOJJYMHEHHBIX. Eciu B pe3ynbraTe CpaBHEHUS TAKHE CTPYKTYPHI
OyAyT He MOXO0XM JIpyr Ha Jpyra, TO MOXKHO CJieJIaTh BIIOJHE MPAaBOMEPHBI BBIBOA O
HEIOCTaTOYHON CTPYKTYPHPOBAHHOCTH TPYNIbl. ECU TakWe CTPYKTYphI COBIAAAIOT, TO 3TO
TOBOPUT O HAJIMYMM OCO3HaBaeMO#l wieHamMM Tpymnnbl auddepeHumanuu posied U Hepapxuu
BIMSIHAK B Tpymnne. BEBISICHEHHWE 3THX BONPOCOB HMMEET TPSMOE OTHOIICHHE K H3YYCHUIO
COLMAJIbHO-TICUXOJIOTHYECKUX BO3MOXKHOCTEH MAHHOW TPYNIBI MPH PELICHUH TeX WIIM HHBIX
3a7ad B COBMeCTHOW paboTe. Hampumep, B CHOPTHBHBIX KOMaHaX 3TH OTHOIICHUS BO MHOTOM
OTIPENIeNAIOT CHIIPAHHOCTD UTPOKOB U KOJUIEKTUBHO-TICUXOJIOTMYECKUE BO3MOKHOCTH KOMAaH/IbI
B HanboJlee OCTphle MOMEHTHI CIIOPTHBHOTO COCTs3aHUs. Maseiinee HEMOAYNHEHHE UTPOBOMY
JHUJIEPY B aTaKyIOLIeW CUTyallu BEIET K OIIMOKaM BO B3aMMOJEHCTBUM, CPBIBY HHHULMATHBBHI.
B 3aBHCHMOCTH OT TOTO, KaKylo TPYIOBYIO CTPYKTYPY MBI UCCIIEyeM, BHIOMPAIOT T€ MM HHBIC
KPUTEPHH.
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KpoMe yKkazaHHBIX pa3HOBUIHOCTEH COLIMOMETPUYECKHX KPUTEPUEB, YaCTO HEOOXOAUMO
3HaTh, HACKOJIBKO TPYyINIa OCO3HAET M NPaBUJIBHO OLICHMBAET BHYTPUTPYIIOBBIE CBSI3U. Takoe
UCCIIEJOBAHUE MOYKHO OCYIIECTBUTH TaKXe€ C IIOMOILBIO COLIMOMETPUYECKUX IPHUEMOB,
Ha3bIBAEMBIX «/MeCcmoM COYUATbHOU nepuenuuu».4 Hns sToro HeoOXoauMoO BKJIIOYATh B
COLIMOMETPUYECKYI0  KAapTOUKY  KpUTEpUM  THOCTHYECKOro  xapakrepa. llociennue
dbopmynupyroTcs cienyroumMm obpazoM. Hampumep, B NpUBOIMMOM HUXKE OTpBIBKE U3
COIIMOMETPUUYECKON KapTOUYKU MOJ HOMEPOM | 3a/1al0TCsl MOJIOKUTENbHBIA U OTPUIATEIHHBIM
Kkputepuu mauaepcrtBa. bykBa K o3HayaeT KOMMYHHKAaTHBHBIM KpuTepuii, a OykBa [T —
THOCTUYECKUU.

ConocraBnenne naHHbIX 10 KomMMyHUKaTuBHbIM (K) s rHoctmueckum (I') kputepusim
MO3BOJIIET CJEJIaTh BBIBOJ O CTENEHH OCO3HAHHOCTU CTPYKTYpPbl B3aUMOOTHOUIEHUM B IpYIIIIE.
CounanbHOMY IICUXOJIOTY TaKOW MPUEM IIOMOTAET U3yYUTh XapaKTep BOCIPUATHS U TIOHUMAHUS
y4aCTHUKAMU JpPYyT Jpyra B Pa3IUYHBIX 3HAKOBBIX, CMBICIOBBIX CHUTYyalUsX OOUICHHS W
B3aUMHBIX OLIEHOK.

Kakum ke 00pa3oM nogo0paTh 3HAUUMBIE U YCTOMYUBBIE KPUTEPHU IJISI COLIMOMETPHH?

[IpowirocTpupyemM 3TO IPUMEPOM KOHKPETHOTO COLIMOMETPUYECKOTO HMCCIEI0BAHUS
HECKOJIbKUX TpYII CTYICHTOB MICUXOJIOTUYECKOTO  (akynpTeTa JICHHMHrpajcKoro
yHHBepcheTa.5 HccnenoBatenu nmoctynanu cienyoomumM obpazom.  beima  chopmynupoBana
TUIIOTE3a O TOM, YTO JUIsl CTYJAE€HYECKOM MOJOJEKH 3HAUMMBIMM MOTYT OKa3aThCsl TOJBKO TE
KPUTEPUHU, KOTOPBIE HETIOCPEJCTBEHHO OTPaXKAIOT CYIIHOCTh MO3HABATEIbHBIX MOTPEOHOCTEH B
CTYJCHYECKOM BO3pacT€ MPUMEHUTENBHO K CHEHU(PUUYECKHM YCJIOBHUSAM YydeTa U ObiTa
u3y4aeMbIX rpyni. YToObl BBISICHUTH TaKhe CYObEKTHBHBIE 3HAUMMBIE CUTYAllMH, OBLIO PEIICHO
IIPOM3BECTU CO CTYACHTAMHU Psii HECTAaHAAPTU3UPOBAHHBIX MHTEPBBIO.  3ajaBajicd  OJIMH
Bonpoc: «O ueM Bbl TOJIBKO 4TO OeceloBaIl ¢ TOBApHUIAMH Ballleil TPYIIIBI B MIEPEpPhIBE MOCIIE
nekuuu?». Ha ocHoBe maHHBIX MHTEpPBbIO OTOOpanu 20 pasnuuHbIX KputepueB. OJHAKO B
COLIMOMETPUYECKYIO KAPTOUKY OBLIM BKIIOUYEHBI JIUIIb IIECTh Hanbojee 3HaUMMbIX KPUTEPUEB U
OJIMH HauWMEHEe 3HAYUMBIM (711 CpaBHHUTENBHOrO aHanu3a). Jljis omnpeneneHus CTENeHH
CyOBEKTUBHOIN 3HAUMMOCTH KpUTepUs (CHIBI KpUTEepHs) ObLT MPOBEACH MUCBMEHHBIA  OIMpPOC
CTYACHTOB TOTO ke (DaKyIbTeTa 10 MPUHLIUITY CITy4aifHOU BHIOOPKH.

4 onpobree cM.: Opr 0. O connoMerpudyeckux Tectax BbiOopa u nepuentmu. — B ka.: CoBeTckas megarornka u
mkona. Tapty, 1970, c. 111-122.
% Boskos W. I1. Vkas. Cou., c. 33-35.

B mpornecce onpoca kax/plii onpamrBaemMblii gaBai no 10-0aniabHOHN IMIKajne OLUEHKY KaXAoMY
KPUTEPHUIO IO CTENEHU JIMYHOro nHTepeca K Hemy. lllkama Obuta coctaBieHa TakuM 00pazom,
yro oneHka B 10 OamnoB naBanach Hambolsiee MHTepecHOMY Borpocy. Ilocie craructuueckoin
00paboTKH pPe3yJabTAaTOB OMpOca OBUIM pPACCUMTAHBl CPEJHUE IIKAIbHBIE OIEHKH KPUTEPUEB,
nojy4deHHble 0T 80 ONpPOIIEHHBIX CTYIEHTOB, BBICUMTAHbl CPEJHEKBAJApaTUYHbIE OTKIOHEHHUS,
XapaKTepU3yIolIMe yCTOMYMBOCTh MHTEpEca K BOMPOCY, 3aTEM BBICUMTAHBI KOA(D(OUIIMEHTHI
KOppeJSIINM  MEXIy TOKa3aTelssMU IIKATbHBIX OIEHOK MO KaXJoi mape Kkpurepue. B
COLIMOMETPUYECKYI0 KapTOUYKY BOLUIM JIMIIb IIECTh KPUTEPHUEB, CPEAHsS IIKaJbHAs OLEHKa
KOTOpBIX Kojebanack B mpeaenax oT 7 g0 5,3 Oamna, a cpelHEKBaJpaTHUHOE OTKIOHEHHE
Kosebanock B mpenenax +2,8 6amra. Bee 3TH kpuTepun OKa3aliich MOJIOKHUTEIHLHO CBSI3aHHBIMU
Mexay coboit (kodddummentsr koppensiuu B npeaenax + 0,49 + + 0,23 mpu goctaToyHO
BBICOKOM YpOBHE 3HAYMMOCTH). B deThipex ciydasx ObUIM MOJY4YE€Hbl HU3KHUE IMOJIOKUTEIbHBIE
KOpPENSUN MEXIY KPUTEPUSMHU pa3IM4YHbIX THUIIOB, HO HMX CpEIHHE OLIEHKU OKa3aJHCh
3HAYUTENIbHO BBIIIE IPYTUX U OHU OBLIN BKJIIOYEHBI B AHKETY.

Kuesckuii conuosnor B. WM. [TannoTTo npeuioxkuin Ipyroi npueM Juisi U3MEpEHUs B3aUMHOTO
BJIMSTHUSI OTBETOB Ha pa3HbIe collMoMeTprueckue kpurepun. Kak, Hanpumep, BIUSIOT OTBETHI 110
BOIIpOCY A Ha OTBETHl IO Bonepocy B. ABtop BBen KO3((UIMEHT, KOTOpPbIM OH Ha3Bal
KO3¢hhuyuenmom npuyunHHocmu.
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IZi€ P43 — BEPOSTHOCTH BIIUSHUS OTBETOB IO KPUTEPUIO 4 HA OTBETHI 110 KPUTEPUIO B, X0, —
YHCIIO BEIOPAHHBIX JIMI], HA3BAHHBIX I-UCIIBITYEMBIM T10 KPUTEPHIO A; X5 — 4ucno BBIOPaHHBIX
JIML, Ha3BaHHBIX I-UCIBITYEMBIM 110 KPUTEPHIO B, X9 pg — umcno BBIOpPAHHBIX JIUII, HA3BAaHHBIX I-
UCIBITYEMBIM OJJHOBPEMEHHO 10 KpuTeputo 4 u B.

KospuuueHT mpUUMHHOCTH MO3BOJISIET  ONpPENENIUTh, B KaKOW Mepe OTBET Ha OAMH
KPUTEpUH IIPENOPEAEIIAeT OTBET HA COIMOMETPUYECKUN KPUTEPUHL.
Coyuomempuueckas Kapmouka. Conuomerpuueckas KapTouKa WIN

COLIMOMETPUYECKAsl aHKETa COCTABIISIETCA Ha 3aKJIIOYUTENIBHOM JTare pa3padOTKU IPOrpaMMBl.
Ot kauectBa ee oopMieHHS BO MHOI'OM 3aBHCUT pe3yibTar onpoca. B Tex cinywasx, korjaa
IIPOBOAMTCS AHKETHBIM Ompoc OOJBIIOro 4Yucia TPYII U JIIOAEH [0 MMEHHOM aHKeTe (He
AHOHMMHOH, a C YKa3aHHEM UMEHM U (GaMHIUM 3alloJIHAIOLIEr0),  COLMOMETPUYECKUE
KPUTEPHUH MOTYT OBITh BKJIIOYEHBI B OOIIYIO aHKETY HApsAy C APYTUMH BOIPOCAMH, HO UX
HYXXHO BBLICIUTHh B OCOOBIN Mojapa3ien aHKeThl. Takas gopma conuoMeTpuu TpeOyeT B Xofe
OTBETOB O00S3aTENLHOTO HAaNHMCaHUS B aHKeTe (aMwinii TeX TOBAPHILEH, KOTOpBIE
OpPEANOYUTAIOTCS, WM paMmInil TeX, KOTopble oTBepratoTcs. Bocnonb3oBaThes mudpom
31eCh BecbMa TpynHO. B 3TOoM cocToMT OJHO M3 OOJBIIMX 3aTPYJHEHUN IPUMEHEHUS
COLIMOMETPUHU B paMKax MacCOBOIO UMEHHOI'O0 aHKETHOIO ompoca. B To jxe BpeMsi JOCTOMHCTBO
€ro B TOM, YTO OH JJa€T MaTepHaJl 110 MEKXTPYIIIOBBIM B3aMOOTHOLLICHHUSM.

Korna conuomMerpus SBISETCS NPEIMETOM CaMOCTOSATEIBHOIO MCCIEAO0BaHUA, TO MOPSAOK
COCTABJICHUS] COLIMOMETPUYECKON KAPTOUKH TAKOB:
1) BHayaje TOTOBSTCS CIHUCKH WIEHOB COLMOMETPUPYEMbIX rpynm. Kakaplii ujeH rpymnmsl
JIOJI’KEH UMETh CBOM MOPSIKOBBIII HOMEp B CIIUCKE. JTO ero mudp;
2) 3aTeM COCTaBIIETCS KapTOyka C y4yeToM pa3Mepa u3ydaemoil rpymmsl. Iloj 3aromoBkom
«Counomerpuyeckas KapTOyKa» JlaeTcsl KpaTKas UWHCTPYKUUS K 3alojHEHHI0. 37ech
yKa3bIBAETCs, YTO, OTBEYAsi Ha BOIPOCHI, HEOOXOIMMO B Ipady «BBIOOPBI» MPOCTABISATH HOMEPA
T€X YJIEHOB IPYMI IO CIUCKY, KOTOPbIE HanboJee MOJHO COOTBETCTBYIOT BAlllUM OTHOILLIEHUSM K
HMM I10 NIPEJUIOKEHHBIM KPUTEPHAM BHIOODA;

CounoMeTpHyeckana Kaprouka

N Tun Kpurepun . Buiboput
01 K | a) Koro 6ot BoI X0Tenu BmﬁpaTb CBOHM :
Opuranupom?
6) Koro 6nl BH He XOTeJH BbIOPATh CBOMM
ﬁpurazmpOM"

r Kak B aymaere, KTo BmIOEpeT Bac Io.
NYHKTY &)

: Kax BH ,IIYMEIETE KTO BmﬁepeT BacC 1o {

; NYHKTY 0) ‘
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3) npu ompoce 6e3 OrpaHUYEHHH BBIOOPOB B COLIMOMETPHUECKON KAPTOUKE IOCIE KaKAOTOo
KPHUTEpUS JOJDKHA OBITH BbIIENeHa rpada, pa3Mepbl KOTOPOH MO3BOJISUN OBl 1aBaTh JOCTaTOYHO
MIOJTHBIE OTBETHI;

4) mpu ompoce ¢ OrpaHUYEHHEM BHIOOPOB CIIPaBa OT KAKIOIO KPUTEPHUS HA KAPTOUKE YEPTUTCS
CTOJIBKO BEPTHUKAIBHBIX TI'pad), CKOJIBKO BHIOOPOB MBI INPEAIOJATaeM, pa3peiiuTh B JaHHOU
rpynne. OrmnpeneneHne 4ncia BEIOOPOB Uil Pa3HbIX M0 YUCICHHOCTH TPYIIL, 3apaHee 3alaHHOM
BenmunHoi P(4) B mpenenax 0,14—0,25 mM0XHO IpoU3BECTH, MONB3YACH Ta0II. 1;

Beﬂu‘lulibl 0ZpaHu4eHuAn couuomempuuecxux 6b160p06

_ Uueao waewos rpynn - C%ﬁmﬁiggggcgge S P Bﬁpoizﬂgg;: glj(?;!‘l)é

o Sl e 020014

I - L 2 - (.25—-0.18 |

T 12—16 3 0.256—-0,19 ;
N ¥ L 4 . ! C 0 0.23—0.19 .
2236 0 5 = 0.22-0.19 .
TR +27—=31 h - 6. ‘ 022019 4
- 32——-—36* ' 7 0.21—-—0.19

;

-+ Bryrpurpyntosas cormome"rpm 3¢c11exmsna .HHLHB B. rpynnax
+ MICHH -XOPOWIO 3HAIOT npyr apyra. =

5) B Tex ciyyasx, KOrJia MCCJIEI0BATENI0 KeJIaTebHO YCTAaHOBUTh CPAaBHUTEIbHYIO LIEHHOCTh
CAENaHHBIX MpPEANOYTEHUH, B COLMOMETPUYECKYIO KapTOYKYy MOKHO BBECTH CBOEOOpa3HYIO
mkany. Jlnsg storo B rpade BbIOOPOB YKa3blBalOT MOPSJIOK BHIOOpAa MM MPEANOYTEHUS
COOTBETCTBYIOIEH 1IU(POI — BBIOOP B MEPBYIO OYEPE]Ib, BO BTOPYIO, B TPETHIO U T. [I.;

6) Bce JaHHbIE MO BO3pacTy, MOy, OOpPa30BaHUIO U Mp. JyYIlle BCEro IMOJYYUTh KOCBEHHBIM
NyTeEM U HE 3arpOMOXkAATh COLMOMETPHUYECKYIO0 KapTOUKy M3JIMIIHUMH Bompocamu. OJHaKo,
€CIM 10 KaKUM-TO MpPUYMHAM 3TO cJeNaTh 3aTPyIHUTEIbHO, TO BCE IOJ0OHBIE BOIPOCHI
clelyeT BKJIIOYaTh B KOHEIl KapTOUKHU. TyT ke, B KOHIE KapTOUKH, JTOJKHBI OBITh HareyaTaHbl
cJloBa 0JIaroZapHOCTH 3a MOMOIIb MUCCIEI0BATENSAM WIH YUPEXKIAECHUIO, TPOBOASALIEMY OIpPOC, U
YBEPEHHE B TOM, YTO JJaHHBIE aHKETHI OyyT JOCTOSSHUEM TOJBKO HAYYHOI'O aHAJIN3a U OIJIacKe U
00CYX/IEHUIO B Tpymnme He mnoanexar. B 3aKiouuTenbHOM 4YacTH  HEKOTOPBIX
COLIMOMETPUYECKUX KapTOYeK HHOIJA MUIIETCd BEXKJIMBOE HANOMUHAHUE 3alOJHSIOMIEMY
IPOBEPUTH OTBETHI, MIOCMOTPETh, HE 3a0bLI JIM UCHBITYEMbIH yKa3aTb CBOM wmmdp (Homep) B
HayaJle JINCTA U T. 1.

OnbIT COLUMOMETPUYECKUX HU3MEPEHUI TOKa3bIBaeT, 4YTO €clM KapTodyka odopmieHa
TUNIOTPa)CKUM CIIOCOOOM, HAMMCaHa MPOCTHIM, SICHBIM SI3bIKOM, HE YTOMIISET MPU YTEHHUHU, HE
BBI3BIBACT JIMIIHUX BOIPOCOB, TO M 3aIOJHEHUE €€ 3HAYUTEIbHO O0Jerdyaercs, a HaJleKHOCTb
OTBETOB MOBBIIIAETCA.

IIpn mnpoBeneHHMM MEXIPYNIIOBOM COLUOMETPUN YYaCTHUKAM MPEABABISAIOTCS CIUCKU
YWIEHOB BCEX TPYMI, MEXKIMYHOCTHBIE KOMMYHUKAIlUM MEXIy KOTOpPBIMU Tpelyercs
ycTaHOBUTH. OMPOCHUK JIOJKEH OBITh COCTABJIEH C YYETOM YMCIIa IPYII, UX pa3Mepa 1Mo o0muM
npaBwiaM. MOXHO MPOCUTHh YYaCTHUKOB COLIMOMETPUM MHCaTh OTBETHI B (opme amummit
yseHoB rpynin. Ho, Kak CBUIETENbCTBYET OMBIT, Takast (jopMa 0TBETOB MeHee 3(h(heKTUBHA, YeM
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OTBETHI C MOMOUIBIO MH(ppa, cKakeM, MOPSIAKOBOro HoMepa (paMuiIMK TOTO WIJIM WHOTO 4JIEHA
IPYMIIBI IO CIIUCKY, O Y€M T'OBOPHJIOCH BBIIIIE.

Iloozomoeka couyuomempuueckozo onpoca. Pe3ysbTaTMBHOCTE COLMOMETPUHU BO
MHOI'OM 33aBHCUT OT COOTBETCTBYIOILEH ICHUXOJIOTMYECKON MOJArOTOBKU OIpAIIMBAEMBbIX. 37€Ch
HE JIOJDKHO OBITh MECTa HUKAKOMY MCKYCCTBEHHOMY WJIM aJIMUHUCTPATUBHOMY HaXHMY CO
CTOPOHBI HCCIIEJIOBATENIl WM 3aUHTEPECOBAHHBIX JIMIL. 3aIllOJHEHHE COLMOMETPUYECKON
KapTOYKM — JeJI0 JOOpOBOJIbHOE, Cyry0o  JIMYHOE W HMHTHUMHOE. Y HAUYMHAIOIINX
ucclieloBaTee yacTo BO3HUKAIOT COMHEHUS B yCIIEXE OIpoca TOJIBKO IOTOMY, YTO Psii JIHIL
Cpa3y JK€ OTKa3bIBa€TCA y4acTBOBaThb B ompoce. UToObl H30€kaTh TaKWX HHIUJICHTOB,
HeoOXxoauMa IpefBapuTelbHas CoLHOMeTpudecKas pa3MuHka. OHa MOXKeET ObITh IPOBEJCHA B
nByx ¢opmax. Jlnubo B opme mHAMBHIyanbHON Oeceapl MCCIENOBATENA C KaXIbIM UYICHOM
rpynisl, 1100 Geceapl ¢ Tpynnoi B nesoM. B mr060M U3 3TuX ciydaeB HE0OOXOAMMO KOPPEKTHO
U KOPOTKO H3JIOKHUTH B HAyYHO-TIOMYJISIPHOM (opMe 3amady onpoca, yKa3aTh Ha €ro Hay4HYIO
BQ)XHOCTb U YBEPUTh UCIIBITYEMbIX B IOJJHOM COXPaHEHUHU TalHBI ONpOCa.

WHorma BCTpedaroTcsi TPYIIbI, JKENAIoNe He3aMeUIUTENbHO Y3HATh Pe3yJIbTaThl OMpoca.
HenenecooO6pa3Ho coolumaTh Takue pe3ynbTaThl cpa3y B OJUH CEaHC, HY)KHO IOATOTOBUTH
MHEHHE BCEX WICHOB TPYIIIBI U T€X, KOTOPHIE OKA3aJIMCh B TMOJOKEHUHU ayTcaiaepoB. B Takux
cilydasix Ba)KHO IIOMHUTb, YTO, PACKPBIBAs MepeJl WIEHAMH I'PYIIbl CUCTEMY UX He(hOpMallbHBIX
CBSI3€H, UCCIIEZIOBATENb 3aMBIKA€T MAacCy HOBBIX WH(OPMAIIMOHHBIX OOpaTHBIX  CBS3EH, paHee
HE OCO3HaBaEMbIX WIEHAMM IPYIIIbl. ITO MOXKET MPHUBECTH K HEXeNaTeJIbHbIM HANPSDKEHUSIM B
CTPYKTYpE TPYMIBI WIA BBUIMTHCS B WHIUACHTH, U JaKe KOH(IUKTHI B OOmeHHH. JIump B
CHeLHaTbHOM JIAOOPAaTOPHOM  COLIMOMETPUYECKOM  HKCHEPUMEHTE BIIOJHE JOINYCTHUMO U
OTIPaB/IaHO PACKPBITUE UTOTOB COIIMOMETPHH IEpe]] BCel TPYNIION Cpa3y IOCIe OMbITa. 3anava
UCcclieoBaTesl B TaKUX CiydasX IOKa3aTh MOJHYIO  JIMYHYIO HE3aMHTEPECOBAaHHOCTh B
cooOmuraeMbIx (akTax, HHa4e MOBTOPHBINA OMPOC OKaKETCS HEAPPEKTHBHBIM.

[Ipy 3amosHEHUM COLMOMETPUYECKHUX KapTOYeK KaXJIOMYy YYaCTHMKY JOJDKHA OBbITh
NPEJOCTaBlIeHAa  CaMOCTOSITEIBbHOCTh. He JOIKHO OBITh HUKAKHMX MOJICKA30K CO CTOPOHBI, HE
paspemraercsi ~ OpaTb COLMOMETPUYECKYI0 KapTouky jomoi. Ecmm ywacTHHK — ompoca
3aTPYAHACTCS BCIIOMHHUTH WICHOB TPYIIBI W3 CIHCKA, CIENAyeT IOMOYb €MY YCTaHOBHUTH
(bamMuIUKM TE€X, KOTO OH XOYeT OTMETUTh B KapTOUKEe. YCIIOBUS 3allOJHEHUS JOJDKHBI OBITH IO
BO3MOXKHOCTH PaBHBIMHU ISl BceX. YeM MEHBIIEe CONMOMETPHUYECKHX KPUTEPHEB, YeM JydIle
oopmieHa KapTouka M 4eM Jiydlle MHPOPMHPOBAaHA TPyMNa O MPEACTOSIIEM OMpOCce, TeM
MEHbIIIE BPEMEHH HYXXHO Il orpoca. Jlydiie Bcero omnpamuBaTh rpymiy (ppoHTaNbHO, T. €.
BCEX OJIHOBPEMEHHO, HallpUMep, B KJlacce, B KPACHOM YTOJIKE WM B ayauTopuu. VccrienoBaTtens
JIOJDKEH BCerja JepiKaThCsl MPUBETIIMBO M yBEpeHHO. He cliemyeTr mocBsMIaTh YYaCTHUKOB B
TOHKOCTH JieNla. 3allOoJHEHHbIE COLIMOMETPHUYECKHE KapTOUKH BO3BPAILAIOTCS HMCCIEI0BATENIO.
Henb3s mepenopydyats cOOp CONMOMETPHUYECKUX KapTOUEK KOMY-JIHOO W3 HETOATOTOBIEHHBIX
YJEeHOB Tpymmbl. Xopoumias H J00pOcOBeCTHas INpeABapUTeNbHas IOArOTOBKA OMIpoca,
OCHOBaHHAsT Ha JOCTATOYHOM 3HAHWW TEXHUKH COLMOMETPHUH W JIMYHOM IMPEIBAPUTEIHHOM
3HAKOMCTBE HCCIEIOBaTeNsl C YYacCTHUKAMH OINpoca, KaK MpaBUJIO, JAeT HaJeXKHbIe
coumomerpuyeckne ¢akTel. Korma compomerpudeckne KapTOYKH 3alloIHEHBl W COOpaHBbI,
HAuMHAeTCs 3Tal UX MaTeMaTudeckoil o0paborku. Ilpocreiiimnmu cnoco6aMu KOJIMYECTBEHHON
00paboTKH ABIAIOTCSA TaOJUYHBIN, rpa@UUecKUil U MHIEKCOIOTHUECKHM.

Coyuomampuya. BHavane cienyeT NOCTPOUTH MpocCTeimyto coruomMarpully. Ilpumep
COLIMOMATpPHIIBI JaH B TaOi. 2. Pe3ymbTaThl BHIOOPOB pa3HOCATCS MO MaTpPHUIE C TIOMOIIBIO
YCIIOBHBIX 0003HAYCHHH.

Taoénuya 2 Ilpumep coyuomampuyst 011 2pynnol, yucieHHocmoio N-uienos
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[Ipumeuanue: + MOJOXKUTENbHBIN BBIOOP; — OTPHUIIATEIBHBIA BEIOOD

AHanu3 COIMOMATPHIIBI MO KaXKIOMY KPHUTEPHIO MAeT JIOCTATOYHO HATVIATHYIO KapTUHY
B3aMMOOTHOIICHH B rpymme. Morytr ObITh MOCTPOECHBI CyMMAapHbIE COLMOMATPHUIIBI, AAIOIINe
KapTUHY BBIOOPOB TI0 HECKOJBKHM KPHUTECPHUSM, a TakKe COIMOMATPHIBI 10 JJAHHBIM
MEXTPYIIOBBIX BEIOOPOB.

TabnuuHblE  TpUEMBI  TMPEJACTABICHUS  COIMOMETPUYECKMX  BBEIOOPOB JOCTATOYHO
pa3HoOOpa3Hbl, MX MOIU(UKAIMU 3aBUCAT OT YPOBHA MaTEeMaTHUYeCKOl  MOATOTOBKH
uccienoBanus. Tak, Hampumep, B pabore H. B. Ky3pMmuHONi mOKa3aHBl COIMOMATPHUIIBI
BBIOOPOB,  JAIOIIMX BO3MOXXHOCTh CPABHHUTENBHOTO aHalk3a JAaHHBIX HAa Pa3HBIX dTamax
HsMepeHHﬁ.7

OCHOBHOE JOCTOMHCTBO COIMOMATPHUIIBI — BO3MOKHOCTH MPEJICTABUTH BEIOOPHI B UHCIOBOM
BUJIE, YTO, B CBOIO OYEpeIb, TO3BOJSET TPOPAHKUPOBATH UWICHOB TPYIIBI IO YHUCITY
MOJIyYEHHBIX M OTJAHHBIX BHIOOPOB, YCTAaHOBUTH MOPSAOK BIMsSHMNA B Tpymme. Ha ocHoBe
COIIMOMATPHIIBI BO3MOXHO TOCTPOCHHUE COLMOTPAMMBI - KapThl COIIMOMETPUICCKUX BHIOOPOB
(cormoMeTprYecKor KapThl), a TaK)Ke pacdeT COIMOMETPHUECKUX MHIEKCOB.

Couyuozpamma. ConporpamMmma — CXeMaTHUECKOE H300paKEHNE PEAKIINN HCIBITYEMBIX JPYT
Ha Jpyra IpH OTBETax Ha COIMOMETpUYECKHi KpuTepuii. Connrorpamma mo3BoisieT IPOU3BECTH
CPaBHHUTEIHHBIA aHAIHN3 CTPYKTYPHI B3AUMOOTHOIIICHUI B TPYIIIE B MPOCTPAHCTBE HA HEKOTOPOI
TJIOCKOCTH («ILIUTE») C TOMOIIBIO CTIeUaIbHBIX 3HAKOB (PUC. 4).

CormorpaMMHasi TEXHUKA SIBIISIETCSI CYIIECTBEHHBIM JIONIOJHEHUEM K Ta0JIMYHOMY TIOIXO/1Y B
aHaJIM3e COIMOMETPHYECKOTO MaTepuana, MO0 OHa JaeT BO3MOXKHOCTh Ooyiee TITyOOKOTro
KaueCTBCHHOT'O OTMCAHUS W HATJISHOTO MIPEICTABICHUS TPYIIIOBBIX SBIICHUH.

! Ky3pmuna H. B. Mertob! uccnenoBanus neaarorndeckoi nestenpaocth. JI., 1970, c. 92-94.
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I'padmyeckuii A3bIK  COMMUOTPAMMBI:

Puc. 4. -CuMBosmKa COLMOTpaMMBL.

7Ky31>MI/IHa H. B. MeToas! uccieioBanus megarorndeckoi aesrensitoctu. <JI., 1970, c. 92—94.,

103

[TocTpoeHuio couuorpaMmbl — MPEALIECTBYET 3allOJHEHHWE COLMOMATPHIbI, 3aTeM HJIEeT
BBIOOP  COOTBETCTBYIONIETO TPadUIeCKOro CUMBOJIIMYECKOTO  SI3bIKa JiIsi  0003HAYCHHUS
pa3MYHBIX THUIIOB COLMOMETPHYECKHX CBS3EH.

Paznmugator  Heckoiabko  THUHOB  comuorpamm.  CoLMOTpaMMBI npou3BoabHO20 8UOd
MOKa3bIBAlOT KOMOMHAIMIO CBsi3ell ¢ Haubosiee ynoOHBIM (pUC. 5) pacHOJO0KEHHEM YIIEHOB
TPYIIBI IO pe3yabTaTaM BEIOOPOB. COIMOTpaMMBI 10K02pamMmHo20 6uda (0T — CIOBA «IOKYC))
3apaHee pacmojaraloT Ha IUIOCKOCTH YJIEHOB TPYIIBl TakK, YTOOBI 3TO pacloiOKEHHUE
MOJIETTUPOBATIO WX JCHCTBUTEIBHOE MECTOMOJIOKEHHE B TOM IOMEIICHUH, TJ€ MPOUCXOINUT
OCHOBHasl JIeSITeIbHOCTh IPYIIIBI, HAIPUMEP B IOMEIICHNH 1IeXa, B KJlacce U TIp.
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Puc. 5. CQJ!morpfaMMa; S

PacnipocTpaHeHbl Takxke KoHyeHmpuieckue Uil MuuieHessbie COLIMOTPaMMBbI, pacloiaraoiye
BCEX WICHOB IPYMITBI HA KOHIIEHTPUIECKUX OKPYKHOCTSIX, BIUCAHHBIX APYT B Apyra. YeM Bble
HOJIOKUTENBHBIN cTaTyC, TeM OJIMKE K LIEHTPY Kpyra pacroaraeTcsi 4ieH Ipynibl, 1 HAa000poT.
AHanu3 coLMOrpaMMbl HAUMHAETCSl C OTHICKAHUS LEHTPalIbHBIX, HanboJiee BIMATEIBHBIX
YJEHOB, 3aTéM B3aMMHBIX Map W TPYNNUPOBOK. ['pyNIUPOBKH  COCTABISAIOTCS U3
B3aMMOCBSA3aHHBIX JIML, CTpeMslIuXcsd BbIOMpaTh Apyr Japyra. HauOonee wyacto B
COLIMOMETPUYECKHX M3MEPEHUSX BCTPEUAIOTCS MOJO0XKHUTEIbHbIE TPYNIUPOBKU U3 2, 3 YIEHOB,
pexe u3 4 u 6oJiee WieHOB (CM. puc. 5).

I'pynnupoBKH  BBINOJHAIOT  POJIb SMOLMOHAIBHO-TICUXOJIOIMYECKUX STep CHCTEM
oOuienus. X Hamm4ue Uin OTCYTCTBUE XapaKTEPU3YET «IICUXOJIOTUYECKUH KIUMAaT) TPYIIIIbI.

B coumorpamMe Ha puc. 4 IMOJIOKUTEIbHYIO B3aMMHYIO TPYNIIMPOBKY COCTaBJISIOT UJICHBI
ABJI u C/I, orpunarenbHyto B3auMHYyl0  rpynnupoBky — HB. B ocTanbHbIX cilydasx 4jaeHbl
rpynnsl  Ha puc. 4 o0beIUHEHb! OJHOCTOPOHHMMHU CBSA3SIMU. B XOpoIIO OpraHM30BaHHBIX,
CIUIOYEHHBIX TIpynmnax Juiepbl TPYHNIUPOBOK  IOJIOKHUTEIBHO B3aMMOCBS3aHbI, YTO HAXOAUT
OTpa’keHHE Ha COL[OrpamMMe.

Couyuomempuueckue uHoexcvl. PaznuualoT  NepCcOHAIbHBIE COLIMOMETPUYECKHE
WHJEKCBI (I.C.1.) U IPYIIOBbIE (I'.C.11.). II.C.H1. naroT xapakTepUCTHKH
WH/IMBUIYAIbHBIX COIUATEHO-TICUXOJIOTHYECKUX CBOWCTB JIMYHOCTH B POJM  Wi€HA TPYIIIHL.
['"C.H. naroT 4YHCIOBBIE XapaKTEPUCTHKU LEJIOCTHOM COILMOMETPUYECKON KOH(UTypaluu
BbIOOpOB B rpymnne. OHU ONMMCHIBAIOT CBOMCTBA I'PYNIOBBIX CTPYKTYp 0OmieHHs. OCHOBHBIMU
[I.C.U. ABIAIOTCA UHOEKC COYUOMempuuyeckozo  cmamyca  I-4jeHa, IMOYUOHATILHOTL
9KCnancugHocmu 1-4jaeHa, 00beMa, MHTCHCUBHOCTH M KOHIICHTPAIIMK B3aUMOJICHCTBUSI 1j-uJieHa.
CuMBOIBI | ¥ | 0003HAYAIOT OJTHO M TO K€ JIMIIO, HO B Pa3HBIX POJISIX: | — BBIOMPAEMBIi, ] — OH
K€ BBIOMPAFOIIHIA, |j—COBMEIIIEHHE POJICH.

WHaeKC COIMOMETPHYECKOro CTaTyca I-ulieHa TIpymisl onpezaensercs mo gopmyne (3.1):

(R;E_a—k;ﬁ*) . Y

N
2
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rae Cl — counoMeTpuueckuii  craryc i-wieHa, Ri — moxyueHHbIC I-4JI€HOM  BBIOOpBI, Y, —
3HaK anreOpanvyeckoro CyMMHPOBAHHS YMCIIa IOJy4EHHBIX BBIOOPOB I-uineHa, N — gucio
YJICHOB I'PYIIIIHI.

Coyuomempuueckuii cmamyc — 3TO CBOMCTBO JIMYHOCTH KaK 3JIEMEHTA COLMOMETPHYCCKON
CTPYKTYpBl 3aHUMATh ONPEJICICHHYIO IMPOCTPAHCTBEHHYIO MO3UIMIO (JOKyCc) B HEH, T. €.
OIIPE/ICIICHHBIM 00pa30M COOTHOCHUTBCS C IPYIHMH JIEMEHTaMH. Takoe CBOWCTBO Pa3BHTO y
3JIEMEHTOB T'PYIIIOBOI CTPYKTYphl HEPABHOMEPHO W JUIS CPABHHUTEIBHBIX IENCH MOXKET OBbITh
U3MEPEHO YHCIIOM — HMHJICKCOM  COLHOMETPHYECKOrO craryca. DJIeMEHTHI
COIMOMETPHYECKON CTPYKTYPBI TPYIIIbI — 3TO JIMYHOCTH, WICHBI Ipynnbl. Kaxaplii u3 HUX B
TOH WIM MHOM Mepe B3auMOJICHCTBYET C KaKABIM JPYrHM, OOLIAeTCs, HEMOCPEICTBEHHO
oOMeHuBaeTcsl nHpopManyend u T. . B TO e BpeMs KaIblii WICH TPYIIIbL, SBISSACH YaCThIO
1e0ro (IPYIIIbI), CBOUM IIOBEJCHHEM BO3JCHCTBYET Ha CBOMCTBA 1eoro. Peanmzaims 3Toro
BO3JICHCTBUSI  MPOTEKAaeT  4Yepe3  pasjM4yHble  COIHMAIBHO-TICUXOJOTHYEeCKUue  (HOpMBI
B3auMOBJHsiHHUA. CyOBEKTHBHYIO MeEpy OJTOr0  BIHMSHUS ~ HOAYCPKHBAaeT  BEIMYMHA
COI[MOMETPHYECKOro  craryca. Ho JIMYHOCTH MOXET BIUSATH Ha JPYTUX JBOSIKO — JIHOO
HOJIOKHUTENIBHO, JIMOO OTpUuaresbHO. [103TOMY NPHHATO TOBOPHUTH O MOJOXKHUTEIFHOM U 00
OTPULIATEIIBHOM  CTaTyce. Craryc  TaKke U3MepsieT MOTCHIUAIBHYI CIIOCOOHOCTh
YeloBEeKa K JIMAEPCTBY. UTOOBI  BBICUMTATh COLMOMETPUYCCKUN CTATyC, HEOOXOAUMO
BOCIIOJIb30BaThCs TAHHBIMU COI[OMATPHIIBL.

Bosmoxken pacuer C'j — monoxutenbHoro u Cj— OTPHIATENHHOTO CTAaTyca B IPyIIax
manoi uuciennoctd  (N).

WHAeKC 9MOYUOHANBHOU SKCRAHCUBHOCMU J-4JICHA  TPYIIBl  BBICYMTHIBACTCS 1O (HOpMyIie

(3:2)

» -

Y - . S N = ' ' LRI L

20e Ej — 3MOIIMOHaNbHAasl KCITAHCUBHOCTS j-4iieHa, RI cenaHHbIe i-uieHoM BBIOOpHI (+, —).
C mcuxonoru4eckoi TOUKH 3PEHUS MOKa3aTelb HKCIAHCUBHOCTU XapaKTepU3yeT MOTpeOHOCTh
JIMYHOCTHU B OOIIEHUH.

N3 I'.C.W. Haubomnee BaKHBIMU SBIISIOTCS:

WNHnekc amoyuonanvHotl sxcnancuenocmu epynnsi — BBICYUTHIBAETCS 110 popmyiie (3.3):

N
__-_. jo=1 \ =1 |
8N o (3.3)

riae Ag— 9KCIAHCHBHOCTH TPYIIIBI, N— YHCIIO YI€HOB TPYIIIHI.

WNuneke  (3.3)  moMasbIBaeT CPENHIOI aKTHBHOCTH TIPYIINbI TPH PEUICHHH 3aauH
COIIMOMETPHYECKOT0 TecTa (B pacuere Ha Ka)KI0ro 4eHa TPYIIIIb).

NHnnexc ncuxonocuyeckoi  3aumrocmu  (CIIIOYCHHOCTH IPYIIbI») B TPYIIIE
BBICUUTHIBaCTCs 10 popmysie (3. 4):
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Gy= 12 N{N-—]) (3.4)

rie Gg — B3aMMHOCTH B TPYIIE O Pe3y/bTaTaM MOJNOKUTENbHBIX BBIGOPOB, A'jj — umcio
MI0JIO’KUTEJIbHBIX B3aUMHBIX CBSI3€H B IpYIIIE.

[Tpu ymuoxenuu ¢opmynsl (3.4) Ha 100 oHa mMOKaKeT YAETbHBIA BEC MOJIOXKHUTEIBHOM
B3aMMHOCTH B TPYIIIE 110 OTHOUIEHUIO K TEOPETHUYECKH BO3MOXKHOI B3aMMHOCTH B IIPOLICHTAX.
[Ipu anamuze «kpyroB oOmienus» (5. JI. KomoMuHCKHI) BO3MOXKHO MpPHMEHEHHE IPYTuX
MH/IEKCOB.

C TOukHM 3peHHMs KOJIMYECTBEHHOW INPHUPOABI TEX BEJIMYUH, KOTOPbIE MBI MOJIYy4aeM IMpHU
BBIUUCIICHUSX Pa3Mepa MHAMBUIYAIBHOIO CTaTyca, 3TO HE YTO MHOE, KaK BEJIMYHHBI YCIOBHBIX
BEPOSTHOCTE BbIOOpAa TOTO WM MHOTO WIEHA TPYNNbl JIPYrMMH WieHaMH JHOO0 B
HOJIOKUTEIBHOM, JIMOO B HEraTUBHOM OTHOuIeHHHU. Eciu 3Ta BennyMHA 3HAUMTENBHO OOJIbLIE
VI 3HAYUTEIBHO MEHBIIE BEPOSTHOCTH CIy4YailHO MOJydeHHOTro BbiOopa (cM. ¢opmymy (1)),
TO  MOXXHO TOBOPHUTH O TOM, YTO COLIMOMETPUYECKUI CTaTyC JaHHOIO MHIAMBHIyyMa OTpaXKaeT
HEOOXO/IMMBIC U CYIIECTBEHHBIE OCOOCHHOCTH €r0 POJIM U MO3UIMH B CTPYKTYype Tpymnmsl. Ecin
’Ke BEJIMYMHA cTaTyca OJM3Ka WIM paBHA BEJIMYMHE BEPOATHOCTH CIy4alHOTO BBIOOpA, TO OHA
elle HEe OTPa)kaeT HEOOXOAMMBIX M CYIIECTBEHHBIX  MEXJIMYHOCTHBIX CBSI3€M JAHHOI'O 4WiIEHA
IpyNnsl ¢ OCTAIBHBIMU. OJITHAKO TAKHE TEOPETUYECKHUE NOIYIIEHUs ONpPaBIaHbl JIMIIb B ClIydae
npoueaypsl ¢ orpaHudeHueM BbIOOpoB. [lpu comumomerpun 06€3 orpaHuyeHHil BbIOOPOB
TEOPETUYECKH BEPOSATHOCTh  CllyyailHoro BbIOOpa paBHa 1.

CpaBHum:
Henapamempuueckas Iapamempuueckas
coyuomempust coyuomempust
Vcnosue: N =15 Venosue: N =15
d =(N-1) d=3

8 o .
Komomuncknii 5. JI. TIcuxoaorus TMYHBIX B3aUMOOTHOILIEHHH IKOJBLHUKOB, ¢. 202—212.

BeposiTHOCTB cityuaiiHOrO BbIOOpA:

H

p(A) ._(iV_::!l.-_l Pz‘(A)=Ni1 %:021.‘

CpaBHEHHE TEOPETUYECKUX M HDMIMPUUYECKUX II0Ka3aTelell COLMOMETPUYECKOrO cTaTyca
BECbMa BaXHO MpPU JUATHOCTHKE JIMJIEPCTBA U MPOTHO3UPOBAHUS MOBEIEHUS YJIECHOB IPYIIbI B
1esloM. BrlmenpuBeneHHbIH MpUMEp HArJSIHO IOKAa3bIBAeT IeJIecOO00pa3HOCTh BBEACHUS B
COI[MOMETPHIO BeTMYMHBI 0 (COIMOMETPHYECKOE OTPaHHUYCHHUE).

Cy1ecTByeT MHOTO JIpYrMX MHAEKCOB, PACYET KOTOPBIX OCHOBAH HAa NMPUMEHEHHUHU JIAaHHBIX
counomeTpuu. BBeneHune Oonee CIOXHBIX HMHAEKCOB, XapaKTEPU3YIOIIMX TPYHIIOBOE
B3aUMO/IeiiCTBHE, OOBIYHO CBS3BIBACTCS C MPUMEHEHHEM PA3JIMYHBIX COIMOMETPHUYECKUX IIKaI
JUISL PAHTOBOH OLIEHKHM THUIA COLUOMETPUYECKON CBS3M M COIMAIBHOM JUCTAaHIIMH MEXIY
AJIEMEHTaMU IPYIIIOBOU CTPYKTYPHI.

Haoexcnocmo uzmepenuii. Te unm vHbIE CIOCOOBI KOJWYECTBEHHON OLIEHKH HAJEKHOCTH
JAHHBIX COLMOMETPHUM JIOJDKHBI BBITEKATh M3 3a7ad MCCIENOBaHMs U ero rumnores. Ilpu sTtom
JOJIKEH MCTIONIb30BaThCsl anmapaT MaTeMaTUYecKol cTaTUCTUKU (Hampumep, t — kpurepuil no
CTpIOIEHTY ITPH MAJIOM KOJIMYECTBE U3MEPEHUN ).
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3ajaua ompenereHus CTaTUCTUYECKUX MEp HAJIeKHOCTH TMOJYUYECHHBIX JaHHBIX 3aBUCHUT B
COLIMOMETPUU OT uuciaa usMepeHuid. Uem Oonbllle 3TO YKCIO, TEM BBIIIE OXHIaeMas
HaJCKHOCTH (pakToB. [l03TOMY BpSA JTM MMEET CMBICT TMPOU3BOAWTH OICHKY YCTOWYHMBOCTHU
JAHHBIX, MOJIYYEHHBIX B OJHOMOMEHTHOM COLIMOMETPUYECKOM Cpe3e Ha IrpyImax MeHee 25
4esoBeK. B aToM citydae nenecooOpa3Hee 1aTh KaUECTBEHHYIO OLIEHKY HaJIe)KHOCTH Pe3yJIbTaTOB
U3MEpPEHUIl C TMOMOIIBI0 JOIMOJHUTENbHON HHGOpManuu 00 HM3ydaeMoW TpyIile, HarpuMmep
METOJI0OM HHTEpBbIO. ClleyeT Takke UMETh B BHUJY, YTO CTATUCTHUYECKUE MPHUEMBI OICHKU
HAJCKHOCTU JaHHBIX, MOCTPOCHHUS MOJUTOHOB pacHpeesieHrus BbIOOPOB U T. J. ONpaBIaHbl
JUIIb [IPU YCJIOBUM JEHCTBUS 3aKOHA OOJBIINX YUCEN, T. €. Ha BEIOOpKax He MeHee 3() yesloBekK.
[TosTomMy 171 OIICHKM HAJEKHOCTH COLMOMETPUM Ha MallbIX TpYyINax Ieaecoo0pa3sHo
WCIIOJb30BaTh PE3YJIbTAaThl M3YyYEHHS OSTHUX K€ TPYyNI, IOJIYyYECHHBbIE APYTMMH METOIAMH.
Hampumep, MeTO10M peUTHHTA, TAPHBIX CPABHEHUH U T. .

JKemanue HEKOTOPBIX MCCIEAOBATENEH MPOBEPSITH PE3YJIbTATHl COLMOMETPUU METOAOM
HAOMIO/IeHUsT 3a TpyHmoi Jub0 METOIOM «BbIOOpa B JACHCTBMM» 3a4acTyl0 TNPUHOCUT
pasoyapoBaHue, MO0 JaHHBIE COLMOMETPUYECKHX BHIOOPOB OTHIOJb HE BCErJa COBIAAAIOT C
HAOJI0/ITaeMBIMUA B3aMMOJICUCTBUAMU JTHUX K€ JIMIl WIM C BbIOOpaMU HMX B JAEUCTBUU. DTO
pacxoXxaeHue, OJHAKO, HE JaeT OCHOBAHUK COMHEBATHCS B JJOCTOBEPHOCTH COLIMOMETPHUYECKHUX
JMAHHBIX, OHO JIMIIb TMOJYEPKHUBAET IICUXOJOTUYECKYI0 CIEUU(PUUHOCTh COLMOMETPUYECKOM
CTPYKTYPBI TPYIIbl, CKPBITOM MOJ BHEIIHUM CJIOEM B3auMojeulcTBuid. [loaTomMy B Takux
ciaydasix Oosee aJeKBaTHBIMM  METOJAaMH IPOBEPKU COLIMOMETPUU SIBJISIOTCS HHTEPBBIO C
UCIIBITYEeMBIMU 110 TOBOJY MOTHUBAIIUM WX BBHIOOPOB JMOO TOBTOPHBIE COLIMOMETPUYECKHUE
3aMephl I BBISIBJICHHS] YCTOMYUBOCTH BBIOOPOB.

Takum o00pa3oMm, TpUKIATHAS IICHHOCTh COIIMOMETPUYECKOM TEXHUKA COCTOUT B
BO3MOXXHOCTH TPOHUKHYTH B HEBUAMMBIE Ha O(UIMATLHOM ypOBHE, HO peajbHO
CYIIECTBYIOIIME TPYNIIOBBIE CTPYKTYPbl MEKIWYHOCTHBIX B3aUMOOTHOLICHUN C LEJIBI HUX
W3Y4YEHUS WU TIEPECTPOIKH.

OrpaHryueHHOCTh XK€ JAHHOTO METOJIa 3aKJII0YaeTCsl B CYOBEKTMBHOM MOAXOJAE K IMPHUPOJIE
nosyyaeMol MH(OpMaMM O B3aUMOOTHOIIECHUSX IOJC, B HEBO3MOXKHOCTH J1aTh OLICHKY
HAJISKHOCTH JIAHHBIX HAa MAJIBIX BBIOOpKaxX 0€3 MPUBICYCHUS IPYTUX METOJOB HCCIIECIOBAHUS.

§ 2. I'pynnosas oyenka 1uunocmu

[losiBieHHe TpyNmoBOM OLIEHKM JIMYHOCTH B METOAUYECKOM apCeHale COLUAIbHOU
IICUXOJIOTMM CBSI3aHO C MPUKJIAJAHBIMU MCCIEAOBAHUAMM JIMYHOCTH B IIE€NAarOTM4YECKOd U
HpOMBIHIJ'IGHHOfI IICUXOJIOTUU B ICIAX BMHHpH‘IGCKOﬁ KOHCTaTalluy HaJlu4dyusa CTCIICHU
BBIPAXEHHOCTHU (pa3BUTHS) COLMAIBHO-TICUXOJOTMYECKMX KauecTB peOeHKa, YYEHUKa,
CTyleHTa, pabodero, Opuraaupa, WHXKEHEpa U T. 1. U T. 11

I'pynmnoBasi onjeHKa JMYHOCTH BO MHOTHMX OTHOIIECHHSAX HAllOMHUHAET DKCIEPTHYHO OLICHKY,
KOTOpas IMHUPOKO MCIOJB3YETCA B INPOMBIIIIICHHOCTHU IMPU OLICHKE I/IS}IGJ’II/Iﬁ, IMO3TOMY HEPECAKO
IPYIIIOBYI0 OLEHKY JIMYHOCTH Ha3bIBAIOT DKCIIEPTHOM OLEHKOW JIMYHOCTH, C YE€M HEIb3s
COTJIaCHUTBHCA, TaK KaK IMOJ SKCIICPTOM IMOHMUMACTCA CIICHHUAINUCT BEICIIIEH KaTeropmuu, <«3HATOK»
KOHKPETHO OIpe/ielIeHHONW cdephl sABICHUNH M O00BEKTOB. B OTHOILIeHHMH IoJei skcnepramu
ABJIAIOTCA CIICHHUAIIMCTBI — ICHUXOJIOTH U II€Aaroru, KOTOpsi€ B JII000M cIydyac MOT'YT IOMOYb
MHTEPIIPETUPOBATh PE3YNbTAThl TPYINIIOBOM OLEHKH JMYHOCTH, HO BBICTYIIUTH B KauecTBE
Cy6’beKTOB OICHKM OHHW MOryT JHMIOb B TOM ClIyda€, Korjga cCaMHu SABJIAIOTCA 4YJICHAMU
NPOM3BOJICTBEHHOTO  KOJUIEKTHBA. [loaToMy  CyOBEKTOB  TPYIIOBOH OLIEHKU JMYHOCTH
Ha3bIBaTh JKCIIEPTaMH MOXHO MeTapOpUUECKH.

[[Inpokoe pacmpocTpaHEeHHE TIpYIIOBas OLEHKA JIMYHOCTU MOJY4YWJa B IPOMBIIIIEHHON
NICUXOJIOTHH, TJIe Ha €€ OCHOBE IBITAIOTCS peliaTh BOIMPOCHI OTOOpa M PacCTAaHOBKH KaJpoOB.
[TpobnemamMu rpynmnoBoi OLEHKH JIUYHOCTH Ha CETOHSIIHUM JeHb 3aHUMAETCsl Takoe OO0JIbIIoe
YHCIIO YYEHBIX Y HAC U 32 PyOEKOM, YTO MEPEUUCIIATh UX (aMUINU HE UMEET CMBICTIA.

Ananu3 paboT MHOTOYHMCIICHHBIX aBTOPOB MO3BOJISIET CAENATh CIEIYIOIINE BHIBOJIBL:
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1. Tlpobrnema OIlGHKH TPOU3BOJICTBEHHBIX KaJpOB SBISETCS BaXKHEWINEH 3amaueil B
OOLIECTBEHHOM  SKOHOMHKE Ha COBPEMEHHOM YpPOBHE pPa3BUTHS IMPOU3BOJCTBA U
0O0I111eCTBEHHON KU3HH, KaK JUIsl COLUATIMCTUYECKUX, TaK U U1l KaIUTAIMCTUUYECKUX CTPaH.

2. K pemienuto 3ToM 3agadyM MpU3BaHaA MCUXOJOTMYECKas HayKa, KOTOpas B 3THUX LEJAX Yalle
BCET0 MCMOJIB3YET METO/IbI TPYIIIOBOM OLICHKU JUYHOCTU U TECTOB.

3. O BO3MOXKHOCTH CO3JIaHUSI YHHBEPCAIBHOW METOJIUKH T'pynIoBoi oreHku jgudaHocty (I'OJI)
CYyILIECTBYET MPOTHUBOpEeYMBOE MHeHue. OJHM HCCIIeOBATEIN CUUTAIOT 3TO HEBO3MOXHBIM,
JIpyrue, Kak, Hampumep, JIMkepT, BUIOAT JOCTATOYHO OCHOBAHWM JUISl IPEAIOJIOKEHHUS, 4TO
¢ (deKkTUBHOE PYKOBOACTBO UMEET TIOYTH BO BCEX 00JacTsIX pabOThl OJUHAKOBBIC
XapaKTEPUCTUKH.

4. CopnepxarenbHast cropoHa Meroauku ['OJI odeHb CHIIBHO BapbuUpyeTCs Y pa3IMyHBIX
HCCJIEI0BATENEH N0 MEPEYHIO0 KaueCTB JIMYHOCTH, BKIKOYAEMBIX B OIPOCHUKH ISl OLICHKU. JTH
BapHallMy KacaroTcs CIAEAYIOIMNX MOMEHTOB:

- YHCJIa KAaYEeCTB, KOTOPOE Y pa3HbIX uccieaoBareneid sapsupyercs ot 20 qo 180;

- YpOBHs 0000IIEHHOCTH OIPEICTICHUI-CIIOB 3TUX KAa4eCTB;

- CcJOBEeCHbIX (opM, KOrJa OJHO M TOXKE CMBICIIOBOE (CEMaHTHYECKOE) COepKaHHUe
NPEACTABICHO B PA3JIMYHBIX TOHATUSAX — CJIOBAaX (HampuMep, <«J100pOCOBECTHOCTHY -
«OTBETCTBEHHOCTHY).

5. Hucno pecrnoHIEHTOB, UCIOJIB3YEMBIX [JISI XapaKTEPUCTHUKU aTTECTYEMBIX, OMpPEIEseTcs
pa3IMYHBIMM aBTOpaMH 0€3 CKOJIbKO-HUOYIb YOEeIWTeNbHOW apryMeHTallud M TaKke
BapbUpyeTCsl ¢ OOJBIION HEONpPENEeIeHHOCThI0. TeM He meHee, M. ®@opBepr CuMTaeT, 4TO
o0wvextuBHOCTH ['OJI BO3pacTaer mo mepe yBenuueHus uucia pecroHaeHToB. [lanusie O. I
['ypBuua MO3BOJSIOT CUUTaTh, YTO HCIMOIb30BaHHE 15-20 sKcnepToB Al OLEHKH OOBEKTa
ABJISIETCS] CTATUCTUYECKHU ONpaBAaHHbIM. [[pakTHKa MCUXO0IOrHYeCKrUX IKCIIEPUMEHTOB MTOKa3ana
Takke, 4To 15 HCHBITYEMBIX JOCTATOYHO [IJIsi TOJY4YEHHUs pe3yapTaToB Ha 5% ypoBHE
BEPOSATHOCTH OIIUOKH.

6. Pa3mepHocTp ImKam IS KOJMYECTBEHHOM OIICHKM KauecTB (MHTEHCHBHOCTH HX
BBIPQXEHHOCTH, BECAa) Y Pa3IMYHbIX HCCleAoBaTeIeil HeOAMHAKOBA. 371eCh HET CKOJIbKO-HUOY b
€MHOTO MHEHUS, U KKl UCCIIeIOBATENh U30MPAeT Pa3MEPHOCTh IIKAJbI B 3aBUCUMOCTH OT
TOTO, HACKOJIBKO €My yJnoOHee WHTepHpeTupoBars pe3ynbrar. OnHako OOJBIIMHCTBO
WCCIIEIOBATEIICH MOJIb3YETCA MOPAIKOBOM MATUCTYNIEHYATON IKAJIOM.

7. TIpobieMbl MpakTUYECKOTO HCMoib30BaHus wmertoauku ['OJI, ompeneneHue TpaHUI] ee
BO3MO’KHOTO MPUMEHEHHUS 3aBUCAT OT TOTO, HACKOJIBKO BEPHO OY/ET MOHATA MCUXOJIOTHYECKas
CYIIHOCTb I'PYIIIOBOM OLIEHKU JMYHOCTU KaK COLIMAIbHO-TICUXOJIOTMYECKOTO SIBJICHUSI.

Ilcuxonozuueckasa cywgnocms I'OJI. 1lpon3BoACTBEHHAS IEATEIHLHOCTh KAKIOTO YEIOBEKa
MPOTEKAET B YCIOBHSIX B3aUMOJICHCTBUS C IPYTUMH JIOJIbMU (HadyaIbHUKAMU, TTOJYMHEHHBIMH,
COTPYIHUKAMHU, PAaBHBIMM IO PAHTy), T. €. B YCJOBHSIX JOJDKHOCTHOTO (O(QHUHMAIBHOIO) U
HeouIMansHOro o6mieHus. [Ipon3BoaCTBEeHHAs AEATEIHHOCTh JIOAEH HOCHT OOIEeCTBEHHBIH,
KOJUIGKTUBHBIA Xapaktep. B 3ToM cMmbIcie ycrex MNpOU3BOJCTBEHHOW JesATEIBHOCTH
KOHKPETHOTO0 pabOTHUKA 3aBUCHUT HE TOJBKO OT €ro HWHIANBUAYAIbHBIX CIOCOOHOCTEH,
HaIrpuMep, K MHKEHEPHOU IEATETbHOCTH, HO U OT T€X MEXIEPCOHATBHBIX OTHOIICHHM, KOTOPHIE
CIOXKUJUCh Yy HEro ¢ JPYrMMH YJ€HAaMHU KOJUIEKTMBA. OTH OTHOUIEHUS MOTYT
0JIaronmpHUATCTBOBATh WJIM, HA00OPOT, MPEMSATCTBOBATh PAa3BUTUIO, PACKPBHITHIO U peaTU3aluu
WHIUBU1yaJIbHBIX TOTEHIINI JINYHOCTH.

B mnporeccax mpoM3BOACTBEHHOTO B3aWMOACHCTBHsA (OOIIEHMs) Y WICHOB KOJUICKTHBA
BBIpAa0aTHIBAIOTCA B3aMMHBIC MPEJICTaBICHHUS JPYr O JApyre Kak O XOpOIIeM WIH IUIOXOM
CIIEIUATIUCTE, TOBAPUINE, YETOBEKE W T. J. OTH TPEJACTABICHUS SBISIOTCS PE3yJIbTaTOM
KQ)KJIOJJHEBHOTO BOCIIPUSTUS JI€ATEIbHOCTH U TOBEACHUS CBOMX COTPYAHUKOB, HAYaJbHUKOB,
noauuHeHHbIX. [lo  comepkaHWio  ATH  TPEACTABICHHUS  SBISIOTCS  OIEHOYHBIMHU
XapaKTePUCTUKAMU PA3INYHBIX CBOWCTB JJMYHOCTH (XapakTepa, CIOCOOHOCTEH, 3HAaHUH, YMEHUIA,
BOJIM | JIP.).
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B mpomeccax oOmieHus, Ha OCHOBE BO3HHMKAIOUIMX JAPYr O JApyre MpeacTaBICHHA
bopMupyeTcsi HEKOTOpOe 0OwecmeeHHoe MHeHue O KaXJAOM M3 4YICHOB MPOM3BOACTBEHHOIO
KOJJICKTHBA (TI0pa3/Ie/ICHHS).

B tom, urto I'OJI ectb oTpakeHue OOLIECTBEHHOIO MHEHHUS O YEJOBEKe, 3aKIIYeHa ee
COIMAILHO-TICUXOJIOTHYECKAsl CYIIHOCTh, KOTOpasi, B CBOIO OY€peib, COCTOUT B TOM, UYTO OHa
€CTh pe3yJIbTaT B3aUMHOI0 MO3HAHUS JIIOJAEH APYr OPYroM B IPOIEccax HEMOCPEIACTBEHHOIO
WINA OIoCcpeoBaHHOro obmeHus. Takum obpasom, ['OJI nerepmuHHUpOBaHA OCOOCHHOCTSIMU
oOuIeHus JItoJIel B Mpolieccax HHAWBUIYaTbHO-TUYHOCTHOTO COTPYIHUYECTBA.

[TosToMy JTOTHYHO TPeArnookuTh, uto ['OJI Oyner nerepMuHUpOBaHa CTPYKTYpPOH OOLICHHS
MEXy JIIOJIbMH, KOTOpbIE BBICTYMAIOT B POJSIX OOBEKTOB U CYOBEKTOB OIEHKU JHUYHOCTH.
CrpykTypa ke 00IIeHus, B CBOIO OYepelb, JeTEPMUHUPOBaHA O(QUIINATBHON aIMUHUCTPATHBHO-
OpraHU3aIMOHHOI CTPYKTYpOii MIpEeANPUATHS u HeoPHUIHATEHBIMU JIeIOBBIMU
(MpOM3BOICTBEHHBIMH ) U TUYHBIMA KOHTAKTAMHU.

N3 counanbHO-nicuxonoruyeckoi cymuoctu ['OJI, koTopasi COCTOUT B TOM, YTO OHA SIBJIAECTCA
OTPaXCHHEM OOIIECTBEHHOTO MHEHHUS O 4YEJIOBEKe, BBITEKACT 3adaud aHanu3a (usydenus)
CMPYKmMypsl 00Weruss medicoy odvekmamu u cyovekmamu oyeHKu audHocmu, HeoOX0IUMOCTh
yueTa couuaibHo-Ticuxonoruueckoi nosunuu auanoctu (CIITLI) B komnexTuse.

U3 toro, uro I'OJI ecTh cTraTUCTUYECKas COBOKYITHOCTb UHOUBUOYATbHBIX NPeOCmAasieHUull O
YeJIOBEKE, CIIEIYeT €€ 0OIENCUX0I0rHUecKasi CyIIHOCTh, KOTOpasi COCTOUT B ToM, uto ['OJI, kak
U BCSIKOE IpE/ICTaBJICHHE, €CTh BOCIPOU3BEICHHBIN (BTOPUYHBII) 00pa3 o0bekTa (ueloBeka B
JAHHOM CJIydac), MOJYYCHHBIM B TIPOILIOM ONIBITE B IMPOILECCE BOCIPHUATHS ITOrO0 OOBEKTa
(uenoBeka).

OOBbeKTUBHAS IIEHHOCTH MPEICTABIICHUN COCTOUT B TOM, YTO OHU 0a3UPYIOTCS HA KOHKPETHO-
qyBCTBEHHOM (TIPAKTHYECKOM) B3aMMOJCHCTBHH C OOBEKTOM, T. €. Ha OIBITC OOIICHHS C
4yesnoBeKoM, korjaa peus unet o ['OJI. B npencraBiennn BoACTAIOTCS U PUKCUPYIOTCS Hanbosiee
Ba)KHbIE, CYITHOCTHBIE 0COOEHHOCTH 00beKTa, uTo U mpunaet 'OJI ocobyro AMarHOCTHYECKYIO
CUILy.

[IpencraBienue Bcerja HOCUT Oojiee WM MeHee OOOOUICHHBIA XapakTep, MOCKOIbKY
BIleUaTIIeHUEe 00 00beKTe (YenmoBeke), (PMKCHpyemMoe B NPEACTAaBICHUN, HEPA3PBIBHO CBS3aHO C
€ro CcJI0BeCHBIM 0hopMiIeHHEM (BepOaIr3armeii).

HentpanpHoii icuxonoruueckoi mpodiaemoit 'OJI, kak ¥ BCIKOTO MPEICTaBICHUS, SIBISETCS
npobiieMa aaeKBaTHOCTH OOBEKTY (Ha YpPOBHE 3ApPaBOTO CMBICIA ATy MpobiemMy oO0JieKaroT B
MOHSATHE «OOBEKTUBHOCTDY).

Cnenyrommii  acnekT aHanu3a mncuxosiormdyeckodl cymuoctd ['OJI  mpoucrekaer wu3
JUYHOCTHOM NpHUponabl o0bekTa oueHkU. Ilockonmbky oObexkTom ['OJI sBisercs dYenoBex,
noCTONbKY M B coaepkanun ['OJI orpaxarorcs Bce €ro HWHAMBUIHBIC, JIMYHOCTHBIE U
WHJUBUIyaJIbHbIE OCOOCHHOCTH Kak CyOBeKTa Tpynaa, OOIICHHWS U TO3HAHWS. 3/1€Ch MBI
CTAJIKMBaeMCsl €Ille C OJHOW OOIIENCHUXOJIOTUYECKON MpoOiIeMoll — MpoOIeMOoil CTPYKTYpPBI
JTUYIHOCTH.

[IpakTuueckoe 3HaueHHWE OHTOW MPOOIEMBI [Jii JAHHOTO KCCIEAOBAaHUS COCTOUT B
HEOOXOIUMOCTH ONpPENENICHUS COOTHOCUTEIHLHON BAaKHOCTH TEX WJIM MHBIX CBOWCTB YEJIOBEKa
MIPY BBITIOTHEHUHM KOHKPETHBIX (YHKITUI.

UccnenoBanusi B 00MaCTH TCHUXOJIOTHM TIO3HAHMS JIIOJBMU JPYr Jpyra IOKa3ajid, 4TO
«KOHTHUHYYM 3JIEMEHTOB CTPYKTYPBI JUYHOCTH» MPEACTABIEHHOW B OOIIEH TMCHXOJIOTHH, HE
OXBaTBIBAET BCETO 00BEMa BO3MOKHBIX XapaKTEPUCTUK UEJIOBEKa, KOTOPhIE HMMEIOT MECTO NP
€ro COLUAIBHO-TICUXOJOTUYECKON MHTEpIpeTauu. ITO, BO3MOXXHO CBSI3aHO C TEM, 4YTO
YEJIOBEK B TPAJAMIIMOHHOW TCHUXOJIOTHH, KOTOpas BhINLIA U3 (Prtocodckol Teopuu MO3HAHUS,
paccMaTpuBaics KaKk THOCEOJIIOTUYECKasi KaTeropus, T. €. BCEro JUIIh KaK CyOBEKT MO3HAHMS.
ConmanbHas TCHXOJIOTHS, KOTOpas K TOMY JK€ cJenajia CBOMM IMpEIMETOM YeOoBeKa Kak
cyOBeKTa OOIIeHHUs, PacIIupuiia MPECTABICHNE O TUYHOCTH, BKIIFOUMB B U3YYCHHE TUYHOCTH HE
TOJIbKO THOCEOJIOTHYECKUH acTeKT YeJIOBEYECKOT0 CO3HAHMS, HO U OHTOJOTHYECKYIO CYIIHOCTh
€ero (I)yHKuI/IOHI/IpOBaHH;I.9
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OT0 00CTOATENBCTBO YKa3blBa€T Ha HEOOXOAMMOCTb B KOHCTpYHMpoBaHMM MeToauku ['OJI
00paTUTHCS K TOCTHYKEHUSIM COIMATBHO-TICUXOJIOTHYECKON TEOPUH JINYHOCTH.

Bce BbIcka3aHHbBIE MPEANOCHUIKE MOKHO 3aKJIFOUUTH CIEIYIOLINM OIpeaeIeHUEM IPYIIIOBOM
OLICHKH KaK COIHAIBHO-TICHXOJIOTHYECKOT0 (EHOMEHA: 2pYnnoedas OYeHKa JIUYHOCHU €CTh
KOHIICHTPUPOBAHHOE BBIPAYKEHHUE OOLIECTBEHHOTO MHEHHS O UYEJIOBEKE — WIEHE COLMAIbHOM
00IIHOCTH — 00pa3 — MPEACTABICHUE O JUYHOCTH, GPUKCUPYEMBIN B (hOpME CYKICHUSI.

® Mangpepor B. H. Knaccudukamus COLHATLHO-IICHXONOTHYECKON —WHTEPNPETALMH JTHIHOCTH. — BecTh.
Jlenunrp. yH-ta, 1970, Ne 23.

Ilcuxonorunueckas cymuocts ['OJI onpenensier rpaHulpl ee NPaKTHUECKOro MCIOJIb30BaHMS.
3nech HeoOXonuMoO oTaaBaTh cebe otuer o ToMm, uto ['OJI He sBHsSeTca mMpsAMBIM crocoOoOM
JMarHOCTUKU 4YeJIOBEYECKUX cIOocoOHOCcTel. OHa ecTh BCEro JIMIIb OTPaXXEHHE HEKOTOPbIX
CBOMCTB JIMYHOCTH, IIPOSIBJIEHHBIX YEJIOBEKOM BO BHEIIHEM IIOBEACHUM KaK JIEATEIBHOCTH, T. €.
['OJI orpaxkaer ¢ Ooiblieii UM MEHbIIEH CTENEHbIO aIeKBAaTHOCTU MOTEHIUU JIMYHOCTU IO
BHEIIHUM [IPU3HAKaM [TOBEACHUS U JEATEIbHOCTH.

I'OJI conmepxuT HMHGOPMALMIO O PEAIbHBIX MPOSIBICHUSIX JMYHOCTHBIX  IOTEHUMH U
MO3BOJISIET ONPENENIUTh (PAKTHUECKYI0 CTOPOHY B MOBEICHHH JIMYHOCTH HE3aBUCHMO OT TOTO,
BBISICHEH JIM BOIIPOC O HAJIMYMU UM OTCYTCTBHM CIIOCOOHOCTEH K IMPOU3BOICTBEHHO-POJIIEBOMY
¢yuknuonupoanuto. Ilostomy I['OJI cinegyer mnoHuMarb, Kak HAay4dHO COCTaBJIEHHYIO
uHpopMaLroo 00 YpOBHE MPOSIBIEHHS; KaueCTB JIMYHOCTH OLCHMBAEMOIO COTPYAHHUKA B
KOHKPETHOM IIPOU3BOJICTBEHHOM KOJJIEKTHBE.

B cBf3M ¢ 3TUM CaHKIUM, CBA3aHHBIE C MOPAJIbHBIM MWJIM MaTe€pUalbHbIM HaKa3aHUEM
yenoBeka, Ha ocHoBaHMU ['OJI OCyImIECTBIATH HENB3s, TaK KaK 3TO MOXET OBITh, C OJHOU
CTOPOHBI, HECIIPABEUIMBO, C JPYTrOM CTOPOHBI, 3TO JUCKPEAUTUDPYET caM METOJ M MJEH0
aTTecTallud M, C TPETbEl  CTOPOHBI, HApyIIalOT MOPAJIbHO-LIEIOCTHOE  E€AUHCTBO
IICUXOJIOTHYECKOM aTMOCc(epbl B KOJUIEKTHUBE.

[TonoxurensHoe ucnosb3oBanue ['OJI Ha mpakTHKe BO3MOXKHO B LIEISX OTOOpa pe3epBa Ha
BBIJIBUKCHUE, HAYYHOM OpraHu3allMd BOCIMTATENbHBIX BO3IEHCTBMH Ha JMYHOCTb, KaK 3TO
MMEJIO MECTO B IICUXO0JIOro-nefaroruueckoM sxcnepumente A. @. Jlasypckoro.

Aoexeamnocmov I'OJI. AnexkBaTHOCTh Kak mpossieHue uctuHHOCTH ['OJI 3aBucuT oOT
CJIEIYIOIINX TPEX OCHOBHBIX MOMEHTOB:

1. mo3HaBaTeNbHBIX CIOCOOHOCTEH CyOBEKTOB, KOTOPBIE IPOU3BOJIAT OLICHKY «IKCIEPTOBY;

2. OT TOT0, HACKOJIBKO OOBEKT OICHKH (aTTECTYEMBIi) CyMell IIPOSIBUTh CBOM CBOMCTBA;

3. oT mo3uuui (CcuTyaluif), B KOTOPBIX INPOUCXOAUT B3aUMOJECHCTBHE M B3aWMOIIO3HAHME
cyonekTa u oobekta ['OJL, T. e. «3KcmepTa» U aTTecTyeMoro.

W3 mnepBoro MomeHTa, oOycioBnuBarouiero ajaekBatHocts ['OJI, BbITekaeT mpoOiema
nonbopa «KCHEPTOB. CnoXHOCTh pelIeHUs] 3TOM MHpoOJIeMbl COCTOMT B TOM, 4YTO
IICUXOJIOTMYECKass HayKa B HACTOSINEE BpPEMs HE pacloiaraeT CpeACTBaMHM JHAarHOCTUKU
CIOCOOHOCTEHN K MOHMMaHMIO Apyrux jojei. [loatomy npobiema monbopa «3IKCHEPTOB» MOKa
MOJKET pEIIaThCs C ONOPOM HAa MAaTEMaTUYECKYH0 TEOpHUIO BEpOSITHOCTH, Mockoiabky ['OJI ects
KOJUIEKTUBHOE TIPEJCTaBI€HWE O JIMYHOCTU. 3JeChb BO3HUKAET BOMNPOC O TOM, Kak
CTaTUCTUYECKUE 3aKOHOMEPHOCTH JETEPMUHUPYIOT CTENEHb aJEKBAaTHOCTU TIPYNIIOBOTO
cyxknenusi? Kakoe dYHCIO <«IKCHEPTOB» MOXKHO CUHTATh JOCTATOYHBIM JIJII TOTO, YTOOBI
o0ecreunTh BEICOKUH ypoBeHb ajekBatHocTH ["OJI?

Jleno B TOM, YTO «3KCIEPTOM» CIEAyeT CUUTaThb HE JII00Oro 4YeloBeKa, CIIOCOOHOro K
NOHMMAHUIO JPYTUX JIIOJEH, a TOJIBKO TEX JIOJEH, KOTOPbIE HAaXOIATCS WM HAXOAUIHNCh C
OLICHMBAE€MbIM UEJIOBEKOM B OTHOMICHMSIX JIMYHOTO B3aUMOJCHCTBUS, T. €. HUMEIH OIBIT
OOIIeHUsI C HUM M0 TIOBOJY pEIICHUS TPYIOBBIX, OOLIECTBEHHBIX M JUYHBIX 3a7ad. 37ech
BO3HMKAET 3ajJaya OINpeJeNieHus JIeJOBBIX M  JIMYHOCTHBIX CBsS3€ll B mpoiiecce
IPOM3BOJICTBEHHOTO oOmmeHus. Otu cBsa3u onuiryt CIIIII (counanbHO-ICHXOIOTHYECKYIO
MO3UIUIO JIMYHOCTHU ) TEX JIIOJIeH, KOTOPBIE BBICTYIST B POJIA «IKCIIEPTOB» U aTTECTYEMBbIX.
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ConnanbHo-nicuxonorndeckass nosuuuss jauuHoctu (CIIDI) xapakrepusyercss cuctemoin
CBsI3eH M XapaKTepOM OTHOLICHUH MEX1y 4I€HaMU NMPOU3BOICTBEHHOIO KOJUIEKTUBA. XapaKkTep
JICTTOBBIX KOHTAKTOB JIIOAEH 3a1aeTcss OQHUIMATbHON (aJMHUHUCTPATUBHON) CyOOpIMHALIMOHHOM
CTpyKTypoil. OnHako wLenblii psiA MHIMBUAYAJIBHBIX 3aJaHUM pelIaeTcss IO Pa3Iu4HbIM
OpUYMHAM 33 TpefeliaMd  dTOW  O(UIMaNbHOW CTPYKTYphl, Ha 0aze HeohUIHaIbHO
BO3HHUKAIOIIMX KOHTAaKTOB MEXAYy coTpyAHMKaMmu. HeoduiumanbHble en0Bble  OTHOLICHMS
dbopMuUpyIOTCS  KaKk  pe3ylbTaT OOBEKTUBHOU HEOOXOMUMOCTH  JUIS  BBITIOJIHEHUS
IPOM3BOJICTBEHHBIX 3aJaHUN BCeACTBUE HEIPDEKTUBHOCTH OPHUIMATIBHON CTPYKTYPBHI.

@®opmansao CIIIJI Ha ypoBHE OQHUIMATBHOrO OOLICHHS MOXKET OBITh OXapaKTepHu3OBaHA
OTHOILEHHEM «HaYalbHUK — IOAYMHEHHBII», HA YPOBHE HEO(DUIIMATIBLHOTO OOIEHHUS — TpeMs
BUJIAMH CBSI3EH:

1. Mcxoasmumu OT JTMYHOCTH;
2. HarpaBneHHBIMH K HEH;
3. BeTpeuHbix.

Cucrtema BCTPEYHBIX JICJIOBBIX KOHTAKTOB MOXET OMNPEICITUTH JEIOBOE SIPO KOJJICKTHBA.
Cucrema ycTpeMJIEHHBIX K OJJHOMY U TOMY K€ YEJIOBEKY CBsA3el OyneT xapakTrepus3oBaTh 1-ro
KaKk BEAYIIEro B JEIOBOM OTHOmEHHH. CHcTeMa HCXOMSIIUX OT JIMYHOCTH CBsi3edl Oyner
XapaKTepu30BaTh €€ KOMMYHUKATUBHYIO aKTUBHOCTb.

OTH CBSI3M ICHCTBYIOT BHYTPH O(QUIIHATIEHON CTPYKTYPBI U MOTYT TIEPEKPBIBATHCS €IO.

OdunmanbHas cyOOpAMHALMOHHASL CTPYKTypa BCSKOIO HPEINPUATHS —Ipeanojaraet TpH
OCHOBHBIX MAaCCOBBIX YPOBHS OTHOIICHUS «HAYAJIbHUK — ITOTIYMHEHHBIN:

1. HayaJIBHUKK NOApa3AeICHuil (11exa, OT/eNa, 1abopaTopun);
2. pyKOBOJMTENN CPEIHETO 3BeHA (MacTepa, Opuraaupbl, BEAyIIue HHKEHEPHI);
3. ps10BbIE UCIIOJTHUTEIH.

HeodunmansHeie cBsA3M NMPOHU3BIBAIOT BCE TPH YPOBHS 3TOr0 oTHomeHHs. ClienoBaTenbHo,
«OKCIIEPTOB» ClIeAyeT OTOMpaTh C y4eTOM Kak HX O(GUUUAIBHOW, Tak M Heo(ULHUAIbHOU
MO3HIIMY TI0 OTHOUICHHUIO K aTTECTyEMOMY.

[Io >TUM mnpennocbUIKaM MOXKHO 3aJaTh BIIOJHE OIPENIEIIEHHYI0 MOJeNb sl oTOopa
OKCHEPTHON TPYIIIBL, KOTOpass OyAeT penpe3eHTHPOBATHCS ACBITHIO CYOBEKTAMH 1O TPH C
KaX/1I0r0 O(QUIMAIBHOIO YPOBHS OTHOIIEHUS «HAYalbHUK — IOJUYMHEHHBIN». OTU Tpoe
JIOJDKHBI OTIPENICISITECS 110 HAUOOJIBIIEH YacTOTe KaXX/I0TO U3 BUIOB HEO(UITHAEHBIX CBS3CH.
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Crpenkamu B Tabia. 3 yKka3aHO HalpaBlIeHHE NPOSABICHHBIX cBA3el. TakoBa maeanbHas MOJEIb
coyeTaHus OQUIMAIBHBIX M HEOQUIMATIBHBIX CTPYKTYp B3aMMOAEHCTBUSA. Ta MOAENb
XapaKTepu3yeT JAeBITh BO3MOXKHBIX (opmanbHbix CIITIJI «3KcmepToB» IO OTHOIICHUIO K
OIHOMY U TOMY K€ arrecTyeMoMy. OJHAKO Ha NPAKTHUKE IO OTHOUIEHHIO K KOHKPETHOMY
aTTECTyeMOMY 3Ta HJEAJbHOCTh MOXKET OBITh HapyIleHa M3-32 OTCYTCTBHUS KaKOTO-THOO M3
BUJOB CBsi3ell HEOPHUIMATIBHONH CTPYKTYphl OTHOLIEHMH (OTOOp «IKCIEPTOB» MOXKHO
MIPOU3BOUTH CPEACTBAMHU COLIUOMETPHH.)

Omnucanue arrectyemoro co BceBo3MoxHbIX CIIIII «3kcnepToB» MO3BOIUT NOIYUYUTH Oojiee
LEJIOCTHOE MPEJCTABICHUE O €r0 JMYHOCTU CO CTOPOHBI IPOSBICHHBIX Ka4eCTB.

Bropoit Bompoc 1o 0TOOpY <«OKCHEpTOB» CBsI3aH C OMNPEACNECHUEM ONTHMAIBHOTO
CTAaTUCTHUYECKHU MOKA3aTEIbHOIO YHCIIA «IKCIIEPTOBY». 31€Ch Mbl IMEEM BO3MOKHOCTb COCIIAThCS
Ha JaHHble, npuBogumble B cratbe @. I'. ['ypBuua «MeToapl M mpoueaypbl NOJyYEHUs
9KCIEPTHOW MHGOPMAIMM», TA€ OMYOJMKOBAaH pE3yJIbTaT MCCIENIOBAHUS 3aBUCHMOCTH
BEJIMYMHBI OUIMOKM OT YHCJa 3KCIepTOB. JlaHHBIE CBHIETEIBCTBYIOT OO0 YIUIOMIEHHWH KPHBOM
omMOOK, KOT/Ia YHCIIO 3KCIEpTOB gocturaer 15 cyobektoB. Ilo maHHBIM 3TOrO HMCCIEIOBaHMS,
15—20 skcrepToB MOKHO CUMTATh YUCIOM CTATUCTHYECKH JOCTOBEPHBIM ISl MPAKTHYECKH
a/IeKBATHOTO OIHCAHMs 06beKTa, ™

Knaccugukayusa kauecme nuunocmu ammecmyemoz2o. 3AeCh W3JIATalOTCs NPUHIMUIBI
oTOopa KadecTB JIMYHOCTH Ha npumepe ['OJI mHkeHepa M COCTaBlI€HHE AOCTATOYHO IOJIHOIO
[IEPEYHS UX.

JlocTaToyHO MOJHBIM MEPEYHEM KAadeCTB MOKHO CUUTATh TAaKOW, KOTOPBIM OTPAKAET BCHO
JUYHOCTHYIO CTPYKTYpY HH)KE€Hepa Kak (YHKIMOHEpa IpPOU3BOJACTBA, YTO Mpearojaraer
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HAIMYUE B OJTOH CTPYKType psga oOmmx # CHerupUYecKHX JTUYHOCTHBIX KauyecTs,
CBHJICTEIILCTBYIOMIUX O MPOGECCHOHATBHBIX CITOCOOHOCTSIX HH)KCHEPA.

[IpodeccronanbHble KayecTBa TUIHOCTH (POPMUPYIOTCS B TPYAOBBIX IMpOIEccax, crenupuka
KOTOPBIX TMOPOXKIAET W MPO(PECCHOHAIBHYIO CIEeNU(PUKY JTUYHOCTH. Tpyn SBISETCS TJIABHOU
JETEPMUHAHTON pa3BuUTUsA JUYHOCTU. Clie0BaTENbHO, CaMbIM OOBEKTUBHBIM U aJE€KBAaTHBIM
OCHOBaHWEM JUIsl OMpEICICHHUS TEepeYHs KauecTB JIMYHOCTH HWHXeEHepa OyaeT ero
(GyHKIIMOHATbHAS CTPYKTypa ACSATENbHOCTH. [l BBIACHEHHUS 3TOW CTPYKTYphl HE0OXO0IuM
aHaJIU3 KOHKPETHOI'O0 TPYAOBOTO IPOIECCa MH)KEHEPA, BBICTYNAIOIIETO B KauyeCTBE PSAJIOBOTO
UCIIOJIHUTEIIA, PYKOBOJIUTES CpPEOHEro 3BeHa (BEAYUIMH WJIM CTapliui  WHXKEHEp),
PYKOBOJHMTEIIS MOAPA3ACIICHHs (Ha4aIbHUK JJA00paTOPHH HIIA OT/IEIIA).

JpyruM ocHOBaHHMEM [UIsl pa3paOOTKH TEpPEYHs KAa4eCTB M WX KIACCU(UKAIMH MOXKET
MOCTYKUTh OOIIENCUXO0JIOTHYECKass CTPYKTypa JUYHOCTH. HemocTaTkoM 3TOro OCHOBaHUS
KJIAaCCU(UKALMU Ka4eCTB JUYHOCTH HHXKEHEpa SBUTCS TO, YTO OHA 33JaeTCsl alpuoOpd IO
OTHOIIICHUIO K KOHKPETHBIM TPEOOBAHUSM TPYIOBOW JIEATEILHOCTH WHXKEHEpa, a B CHUJIY 3TOTO
MOET OBITh HU3JIUIIHE TPOMO3JKON M CMEIICHHOW B PEUICHWHU COOTHOCUTEIHHOM IIEHHOCTH
Ka4yeCTB JJUYHOCTH B JICATEIIbHOCTH UHXKEHEPA.

TperbuM oOCHOBaHWEM IS KiIacCU(UKAIIMM  KadeCTB JUYHOCTU MOXKET TMOCTY>KUTh
SMIUPUYECKOE MPEJCTABICHUE O JMYHOCTH HMH)KEHEpa caMuX HHXKEHEpPOB. OTHOCUTEIIbHBIN
HEJIOCTATOK 3TOr0 OCHOBAHUS MO CPABHEHHUIO CO BTOPHIM COCTOWT JIMIIL B TOM, YTO Ha yPOBHE
SMIUPHUUECKUX TPEICTABIEHUN CTPYKTYpa JMUHOCTH UHKEHEpPa MOXKET ObITh OTpakeHa B MEHEe
YETKUX TOHATUSX IO CPAaBHEHHMIO C HAy4YHBIMH ompeneneHusmu. Ho 3aTo, BO-TIEPBBIX, 3TO
OCHOBaHHUE COJICP)KUT B cebe aJeKBAaTHYI0 M KOHKPETHYIO JETePMHHAIMIO XapaKTepoM
TPYIIOBOM JIESTEIIBHOCTA WHXEHEPA, XOTS U OTPAXKCHHYI0, CYOBEKTUBHO BBIPOKCHHYIO
B MHAMBUAYAJIbHBIX MPEICTABICHUAX UHKEHEPOB, BO-BTOPBIX, SMIIMPUUYECKHUE MPEICTABICHUS
W3JI0KEHBI HA TPAKTUYECKOM, >KU3HEHHOM SI3bIKE WHKEHEPOB.

10 T'ypeuy @. I'. MeToas! 1 poneyphl MOTyYeHHs SKCIepTHONH HHQOpMannu. — DKOHOMHUKA W MaTeMaTHICCKUE
meronel. T. IX, 5, 1973.

B monb3y 3TOro 00CTOSTENHCTBA TOBOPUT METOAOJIOTHYECKHI MPHUHIIUI, YCTaHOBJICHHBIN B
pe3ysbTaTte KOHKPETHBIX HCCIEA0BaHUN aMEpUKAHCKOW COLMAIbHOMN MCUXOJIOTHH:  CYOBEKTHI
JOCTUTAIOT OOJBIIEro Ccorjiacks B OIEHKax, KOTJAa MM pa3pelaroT HUCMONb30BaTh UX
COOCTBEHHYIO TEPMHUHOJIOTHIO U KaTETOPUHU, YEM TOTJa, KOTJIa OHU BBIHYKECHBI JaBaTh OTBETHI,
BBIOMpAst U3 NPEJI0KEHHOTO Hepe‘lHH.ll

Takum o00pa3zom, uepe3 MpelBAPUTENIPHOE U3YUYEHHE SMIUPHUUECKUX MpPEICTaBICHUN
MH)XEHEPOB O COOCTBEHHOH npodeccuu MOmyTHO peuaercs eme ojHa npolieMa METOAMKH —
3TO mpoOiieMa MOMCKa aJeKBaTHBIX IO CMBICIY CJIOB-NIOHSATHUH A 00O3HAUEHHs KadyecTB
JUYHOCTU WHKEHEpa.

Opnako Bce-Taku pa3pabOTKa TMepeuHss KauecTB, MOJUIeKAlIMX OLEHKe, JO0JDKHA
MIPOU3BOJUTHCS C OTIOPOW HA BCE TPH OCHOBAHMUS JUIS KIACCU(UKAINU, TaK KaK KaXI0e M3 HUX
00BEKTHBHO HE HaXOJIUTCS B KAKOM-JINOO MMPOTUBOPEUUH KaK JPYT C APYTOM, TaK U € HAyYHBIMU
MPUHIIMIIAMU Kiaccupukanuu. Bee 5T Tpu OCHOBaHMS JIUIITB B3aUMOBBITOAHO JOMOMHSIIOT APYT
Apyra.

QOyHKIMOHAIbHAS CTPYKTypa NEATEIbHOCTH HMHXXEHEepa /10 CHUX IOp ONEepaluOHAIbHO HE
uzydyeHa. MMeroTcs nuiip o0lIMe ONMUCAHHUS HEKOTOPBIX 3JEMEHTOB, U TO OTHOCALIUXCS K
CTPYKTYp€ TBOPUYECKOIO Inpoliecca Boodiie. Ha ocHOBe Takux onucaHMii U COCTaBISAIOTCS Oosee
WM MEHEee YJauHble MePEeYHU HEKOTOPBIX KauecTB, HEOOXOIUMBIX B AESITEIbHOCTH HHKEHEPOB.

AHanu3 (GYHKUMOHAIBHOM CTPYKTYpPbl JAEATENbHOCTH MHXEHepa I03BOJIAET ONpEIeIuTh
o0l xapakrep Tpylda HHXKEHepa KaK TBOPYECKUN TpPYA, OCHOBAHHBIM Ha MBICIUTEIbHBIX
oreparusx MPOCTPAHCTBEHHBIMU OTHOIICHUSMHU Belle W UX (U3NYECKUMHU CBOMCTBAMHU.
CnenoBarenbHO, IEPBOE MECTO U OINpeAesioniee 3HaUeHHe B KJIACCU(PUKAMOHHON CTPYKType
JMYHOCTH UHXEHEepa JOJKHO OBITh MPHUIaHO TBOPUYECKUM M YMCTBEHHBIM CIIOCOOHOCTSIM.
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OOmiencuxonoruyeckas CTpyKTypa JUYHOCTH B JIAHHOM CIIydae MOXET OBITh HCIIOJIb30BaHa
JUId TPYHNIUPOBKU SMIMPUYECKH OOO3HAYCHHBIX KAuyeCcTB M JJS MOCIEAYIOUIeH UX Hay4HOM
uHTeprperanud. CaMu K€ HOHSTHUS O KOHKPETHBIX KadecTBaxX HH)KEHEpa ATON CTPYKTYpbI
BBIBECTH JIOBOJIBHO CJIO’KHO, M K TOMY K€ MOJOOHBIN CIIOCOO COCTaBJIEHUs IEpedHs HE JaeT
OOBEKTHUBHBIX TapaHTU B IPABUJIBHOCTH €0 COCTABIICHUS.

ITosToMy Ha mepBoM 3Tamne pazpadboTku Meroauku I'OJI nHxeHepa HeoOxonuMo  00Ia1aTh
JIOCTaTOYHOM  SMIIMPUYECKOH uHpopManueil o0 KauyecTBax HWHKeHepa. Takoro poza
uHpopMaLus MOXET ObITh IOJIyd€Ha IyTeM HHTEPBbIO WJIM METOJOM  «CBOOOIHBIX)»
XapaKTEPUCTHK, KOTOPbIE JOJKHBI OBITh MOJYYEHBI OT CaMUX MH)KeHepoB. Tak, Hampumep,
MH)XXCHEpaM pa3iIUYHbIX DPAHIOB INPEAJIaracTCs ONPOCHBIA JMCT, B KOTOPOM OIPalIMBacMbIi
JIOJDKEH B CBOOOIHOM (popMe OTBETUTH Ha BOIIPOC — KAaKMMHU KayeCTBaMU J0JDKEH o0anarh: 1)
WHXXEHED, 2) BeAYIIUH HHXKEHEP, 3) HAaYaJIbHUK OT/IeIa.

ConepxaTenbHBIA ~ aHAJIM3 TOJYYEHHOH  SMIUPUYECKOH  HMHGOpPMAIMU TO3BOJISET
OIpeNIeNUTh TOT HA0Op KauecTB MH)KEHEepa, KOTOPbIM MBICIUTCS KaK HEOOXOAUMBIN 7S JaHHOM
U3y4aeMOU COBOKYITHOCTH MHKEHEPOB.

! The handbook of social psychology. Cambridge (Mass.), 1969, vol. 3, p. 401.

B aT0i1 j)xe mHpOpMAIIUU OTPaKEH W XapaKTEePHBIN IJI HUX S3BIK (CIOBA-TIOHATHS), B KOTOPHIC
o0JieKaeTcs ¥ MPaKkTUKe OOIIEHUS OLIEHOYHAs CTPYKTypa JIMYHOCTU UHKEHEepa.

Takoro poma mpueM MOHWCKa MEPEYHS KadeCTB ITO3BOJISICT MPHONM3HUTH IpenaracMble
KPUTEPUU OICHKU JIMYHOCTH K CHUCTEME DSMIIMPUYECKUX KPUTEPHUEB, KOTOpbIE OBITYIOT Ha
U3y4aeMOM TPEANPHUSTHH B IPOU3BOACTBEHHOM KOJUIEKTHBE. Takum o00pa3oM, ynmactcs
MOBBICUTH  CcTeneHb oObekTHBHOCTH ['OJI, XOTS TMONHOCTBIO W HE HCKIIOYAIOTCS
WHVBUIYaJIbHBIC OTKJIOHCHHS B TOHUMAHUH HEKOTOPBIX U3 KAYECTB.

B nensx HuUBenMpOBaHUS MHIWBUIYaJbHBIX OTKJIOHEHHUN B MOHHMMAaHUU HEKOTOPBIX CIIOB-
Ka4eCTB JIMYHOCTH MOXXHO HCIOJIB30BATH CIEIMAIBbHO COCTABJICHHBIM TOJKOBBIH CIOBapHK,
KOTOPBI JIOJDKEH COCTOSITh U3 TOHSATHM, BOILIEAIIUX B OICHOYHBIA OMPOCHBIA JHUCT MAJIs
XapaKTePUCTUKU JTMYHOCTH.

B onbitHe BapuanT Metomauku ['OJI umkeHepoB, paspabaTbiBaeMblii Ha Kadeape
counanpHOM ncuxosoruu JII'Y, ObL1 BKIIOUEH TOJIKOBBIN ciioBapuk u3 109 moHsATHH, B KOTOPBIX
OMHCHIBAIOTCS HA DMIIMPUIECKOM YPOBHE TPEOOBAHUS K TMYHOCTU HHKEHEPA MPOEKTA.

109 xauecTB TMYHOCTH OBUTH KJIACCU(UITUPOBAHBI CIEAYIOIUM 00pa3oM:
|. Kauecmea, swvipadxcarowue omnouwienue Kk pabome: TPynOIOOUE, TBOPUECKOE OTHOILIEHUE K
paboTe, ONTUMHUCTHYECKOE OTHOIIEHHWE K paboTe, BHUMATEIbHOE OTHOIIEHHE K padore,
YBIIEYEHHOCTh Pa0OTON, KOMMYHHUCTHYECKOE OTHOILIEHUE K TPYAY, «00JIeTh)» 32 MPOU3BOJICTBO.
Il. Kauecmsa, xapakxmepu3syrowue oowuii cmuib 4ei08eyeck020 N08eOeHUs U 0essmelbHOCMIL:
[[EJIEYCTPEMIICHHOCTh, BEPHOCTH CJIOBY, MPUHIMIHAIBLHOCTh, JETOBHUTOCTh, aBTOPUTETHOCTS,
HCIIOJIHUTENBLHOCTD, OpraHU30BaHHOCTb, HaO0II0aTENLHOCTD, paboTOCTIOCOOHOCTH,
OTEepaTUBHOCTh, KOMMYHHUCTUYECKAs! yOCXKIEHHOCTbD, TUYHOE O0assHIE, TUCITUTLITMHUPOBAHHOCTD,
COOpaHHOCTh, WHUIIMATUBHOCTh, HACTOWYMBOCTH, CMEJOCTh, INPOJYKTUBHOCTH, AKTHBHOCTD.
AKKYypaTHOCTb, HAXOAUYUBOCTb, SHEPTUIHOCTh, CAMOCTOATEIHHOCTb.

Ill. 3nanusa: sxoHOMHUYECKWE 3HAHHS, 3HAHWE BOMPOCOB OpraHU3AIMH TPy[Aa, TEXHUYECKas
SpyaAuLus, 00Imas KyJabTypa, MaTeMaTHYecKue 3HaHWs, 3HAHWE JIMYHBIX MpaB U O0S3aHHOCTEH,
TEXHUYECKHE 3HAHWS 10 CBOEH CHENHUaIbHOCTH, IMOJUTHYECKUH KPYro3op, T'yMaHHTapHBIC
3HaHUSI, THPOPMUPOBAHHOCTH O JACATEILHOCTU MPEANPHUATHS, €r0 3a7auax U IiiaHax, 00raTcTBO
CJIOBApHOTIO 3araca.

IV. Kauecméa yma: aHaIUTUYHOCTb, THOKOCTh, COOOPAa3UTEIBHOCTb, PACCYIUTEIHHOCTD,
KPUTHYHOCTH, TPO30OPJIMBOCTh, IMUPOTA, UYYyBCTBO IOMOpPA, JIOTUYHOCTh, CIIOCOOHOCTh K
o0oraieHIo, OpUrHHaIbHOCTb, IPOCTPAHCTBEHHOE MBIIIIEHUE U BOOOPaXKEHHUE.
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V. Kauecmea, omuocawuecss K UHIHCEHEPHO-OP2AHUZAYUOHHOU OesAMeNbHOCMU: ONBITHOCTh B
pabote, ymeHne o0y4arh paboTe, yMEHHE MTPOBOIUTh TEXHUYECKYIO IMOJUTUKY, YMEHUU OBICTPO
MEPEKIII0YATHCS C OJJHOW pabOThI HA JAPYTYIO, YMEHHE ONPEICNATh MEPCIEKTUBY TEXHUYECKOTO
nporpecca, yYMEHHUE KOHTPOJIMPOBAThH paboTy, ymMeHue BHJETh 3ajady. YMeHHE
OCYIIECTBIISITh B3aMMOJICHCTBUE C JAPYTUMHU MOJAPA3JCIICHUsSIMU, YMEHHE padoTaTh C
JUTEPATypOi M CIPAaBOYHHKAMH, YMCHHE OOBSCHATh TEXHUYECKYIO 3a/lady, YMCHHE CIelaTh
BBIBOJIBI TI0 3aJjaHUIO. YMEHUE OpPUEHTUPOBATHCS B pabOTe, yMEHHE IUIAHUPOBaTh padoTy,
YMEHHE  pemarh  TEXHHYECKYI0 3ajady, yMEHHUE BHEAPATh HOBOE, YMCHHE PacCHpeAcisaTh
paboTy, palMOHAIBHBIA MOAXOJ K PEHICHHIO TEXHUYECKOW 3ajaadu (yMeHue yd4ecTb
TEXHOJIOTUYECKHE TPEOOBaHUs), YMEHHE YHUTAaTh 4YEPTEXK, CXeMy, OOraTCTBO TEXHHUSCKUMHU
UJICSIMHL.

VI. Kauecmea, omuocawuecs: K AOMUHUCIPAMUBHO-0P2AHUZAMOPCKOU 0esiMeIbHOCMU: YMEHUE
CO3/aTh TPYJIOBYIO arMocdepy, YMEHHE PYKOBOJIUTH JIOAbMHE, 3HATH CBOW KOJIJICKTHUB, YMEHUE
CO3/1aTh OJIArONpPHUATHBIC OTHOUICHUSI C KOJUIGKTHBE, YMCHHE YBJICUb JIFOJICH, YMEHHE MOCTOSTh
3a KOJUIGKTHB, YMEHHE pa3OupaThCs B TOJAX, YMEHUE TMPABUIBHO  MOOUIPSTH U
HaKa3bIBaTh, YMCHUE YOCKIATh JTFO/ICH.

VIL. Kauecmea, xapakxmepusyrowjue OMHOWEHUe K JHOOAM. JTUTIIIOMaTUYHOCTb,
OOIIUTENBHOCTh, YECTHOCTH, KOJUICKTHBH3M,  CIIPABEIUIMBOCTh, JTOOPOXKEIATEIHLHOCTD,
JIOBEPYMBOCTh. HE OBITh MEJIOYHBIM, BOCIUTAHHOCTH, YPAaBHOBEIICHHOCTh, YMEHUE JIAUTH C
JIFOIbMHU, HEHABSI3YMBOCTbD, CIIOCOOHOCTh IMOHUMATh APYTHX, TEPIUMOCTh K APYIHM, YBaKCHHE
K JapyruMm. He CKOBBIBaTh WHHUIMATHBY JPYTHX, YYUTHIBATH MHCHHE JIPYTHX, 3a00Ta O pocTe

HNOJYUHEHHBbIX, TPEOOBATEIbHOCTh K JAPYIMM, BHHMMATEIIBHOCTb, WH/IMBUIYAIbHOCTh B
MOJIX0/1€ K JIFOISIM.
VIIl. Kauecmsa, xapaxmepusyiowue omHowienue K cebe: CaMOKPUTUYHOCTh, CKPOMHOCTb,

TpeOOBaTENIbHOCTh K ce0e, CaMOOTBEPKEHHOCTh, CaMOCOBEPIIEHCTBOBAHHUE, CaMOJIIOOHE,
YBEPEHHOCTH B cele.

He Tp€6y€T KaKI/IX-JII/I6O CIICOUAJIBHBIX OOKa3aTCJIbCTB IIOJIOKCHHE O HepaBHO3Ha‘~IHOCTI/I
MIEPEYMCICHHBIX BBIIIE KAYECTB B TOM WJIM MHOM BHUJE MHKCHEPHOU JCATEIHHOCTH, YTO CTABUT
3a/1ady Ha BBIICHCHHE Beca KaXJIOTO M3 KAa4eCTB B CHCTEME TPEOOBAaHWU K JEATCIBHOCTH
WH)KEHEepa MpoeKTa. JTa 3ajada MOXKET OBITh PEIIeHa IMOCPEACTBOM PAHKUPOBAHUS KaXIOTO
KadecTBa 110 3aJIaHHOM IITKae.

No KauecTtBa OrcyrctBue | KadecTBo 105KHO OBITH
KauectBa TpUcyLe
JOTTyCTUMO
B Gounbmioi B MaJjoi
CTCIICHU CTCIICHU
1 Texauueckne 0 98765 4321
3HAHHUS.
2 | BexmmBocth ... 0 98 765 4321

B IMPOBCACHHOM HMCCICIOBAHUM OICpalrd PaHXUPOBAHUA Kade€CTBa MPOU3BOJUTIACE II0
necsatubamibHOM mkane (ot 0 10 9).

OpHako, Kak W3BECTHO, MpoOjemMa HepapXuu HE PEemaeTcs MPOCTHIM yCTaHOBJICHUEM
CPaBHHTENHHOTO Beca kKadecTB. [IpobiiemMa uepapxuu mpearnoiaraeT BESICHEHHE €Ille U CTETIeHU
CBA3aHHOCTHU, W TPYHIIHUPOBKHU Ka4YECTB, TaK KaK IICHUXOJIOTHYECKHEC KadeCTBa JUYHOCTH HE
BBISBISIFOTCS caMu 1o cebe, u30mupoBaHo Apyr ot apyra. OHu HaXOJSTCS BO
B3aI/IMOO6yc.HOBJ'IeHHBIX OTHOIICHHUAX, KOTOPBIC, B KOHCYHOM CUCTC, U OIPCACIIAIOT CUITY
BBIPQKEHHOCTHU TOT'O MJIM MHOTO Ka4yecTBa.

Pemenne 9TOM 3amauMm  HA  OMIMPUYECKOM  YPOBHE  IMPOU3BOJIMIOCH  TIOCPEICTBOM
KOPPEJSIIIHOHHOTO U (hDaKTOPHOTO aHanmu3a. KoppensiuoHHBIN aHaau3 MO3BOJSUT OMPEIeNUTh
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KauecTBa, KOTOPBIE HAWIY4YIIMM OO0pa3oM perpe3eHTUPYIOT KOMIUICKChI TpeOOBaHUMU, a
(baKTOPHBIN aHAIN3 MTO3BOJISUT ONPEICITUTh UX TPYIITUPOBKY.

B pesynbTare 3THX HCCIENOBAaHMNA YNAIOCh OIPENEIUTh HEKOTOPHI MHUHHUMYM KadecTs,
KOTOPBIi HamOojiee CHIBHO B CTaTUCTHYECKOM OTHOIICHHHM TMPEICTABISET BeCh O0bEeM
TpeOoBaHuil, BeIpakeHHBIX B 109 kadecTBax. B ux uncio nonanu cieayronme Ka4yecTna:

1. Kauecmsa, svipadicarowue omnouteHue K pabome’ TpyaoJto0Oue, BHUMATEIILHOEC OTHOIIICHUE K
paboTe, TBOpUYECKOE OTHOIICHHE K paboTe.

2. Kauecmea, xapaxmepusyrowue obwuti  cmuib  noGeOeHuss U OesTMenrbHOCHU:
UCTIOJIHUTENIEHOCTh, CAMOCTOSTEIBHOCTD, BEPHOCTH CIIOBY, aBTOPUTETHOCTb, YHEPTUYHOCTD.

3. 3HanusA: TEXHUYECKUE 3HAHUS MO CBOCH CIEIHMAIbHOCTH, MAaTEeMaTHYECKUE 3HAHHS, OOIIas
KyJIbTypa, UHPOPMHPOBAHHOCTD O JESITEIBHOCTH NPEANPHUATHS, €0 3a/1a4aX U IUIaHaX.

4. Kauecmea yma: THOKOCTD, IPO30PIUBOCTb.

5. HUnowcenepno-opeanuzayuontvle ymenus: yYMEHHE .pellaTh TEXHMYECKYIO 3a/ady, yMEHUE
paboTaTh C JTUTEPATypOil M CIIpaBOYHHKAMH, YMEHUE BHJIETh 3a/1a4y, YMEHHE 00ydaTh padoTe,
YMEHUE OPHEHTHUPOBATHCA B PadOTE, OMBITHOCTH B paboTe, yMEHUE NMPOBOAUTH TEXHHUECKYIO
NOJIUTHKY; YMEHUE OCYIICCTBIIATH B3aMMOJACHUCTBUE C IPYTUMH TOJPA3JCICHUSIMH, YMCHHE
OOBSICHUTh TEXHHUYECKYIO 3319y, YMEHHUE TNIAHUPOBATH PadOTYy.

6. AomunucmpamusHo-opeaHuzamopcKkue ymeHus. yMEHHE CO3[aTh TPYAOBYIO arMmocdepy,
YMEHHUE PYKOBOJUTH JIFOJIbMH, YMEHHUE MOCTOSTh 32 KOJJICKTHB, YMEHUE pa30HpaThCs B JIIOMISX,
yYMEHHUE YOKIATh JIIOJICH.

7. Kauecmsa, xapaxmepusyiowue omuoulenue K JaH0OAM: UYECTHOCTb, OECHPUCTPACTHOCTS,
BOCIIUTAHHOCTb.

8. Kauecmea, xapakmepu3zyrowue omHouenue Kk cebe: TpeOOBATEIHLHOCTh K ce0e, CKPOMHOCTB,
YBEPEHHOCTbh B ce0€, CAMOCOBEPIIICHCTBOBAHHE.

Cremyer 3aMETHTh, YTO CTPYKTYpa TpeOOBaHMN  IMOJIBMKHA B 3aBUCHMOCTH OT MPO(UIIS
WH)KCHEPHOW JICATEIILBHOCTH M OT JIOJDKHOCTHOTO CcTaryca WHKeHepa. [lodtomy mpu
ucnonp3oBanuu ['OJI Ha mpennpuaATHusX HEOOXOAUMO B KaKIAOM KOHKPETHOM CIydae H3Y4YHTh
cnenuduky npodeccHoHaIbHBIX TPEOOBAHUH TI0 BBIIIE OMMCAHHOW MOCIIEI0BATEIILHOCTH.

I'OJI cknangpiBaeTCsi U3 OLIGHKU 4YEJIOBEKAa-00BEKTa MO KAYECTBY B IpelesiaX IMpeijiaraeMoit
mkaiel. [To kaka0oMy KauecTBy (IpU WHTEPBAIBHOM IIKale) MOXHO MOJYyYUTh CYMMY BCEX
OILICHOK, MX Cpe/lHee 3HAUeHHUE, Cpe/IHee KBapaTUIeCKoe OTKIIOHEHNE, K03 uumeHT Bapuaum
U Jpyre cratuctuyeckue mokazatenu. CyMMBbl OIEHOK HJIM WX CPeJHHE 3HAYECHUS MOXKHO
MOJIBEPTHYTh KOPPEISIIUOHHOMY U (DaKTOpHOMY aHaNU3y, T. €. K JaHHbM ['OJI mpumMeHnM Bech
anmapar BapHallMOHHOW CTaTUCTHKH.

§ 3. Ouenounan bunonapuszayus KaKk memoo
COUUATbHO-NCUXO0I02UYECKOl OUAZHOCIMUKU

bunonspHble U3MepeHNs MUPOKO PACIPOCTPAHEHbI B MCUXOJOTUYECKHX  HCCIETOBAaHUSIX
JUYHOCTH, KayecTBa KOTOPOHl OMHMCHIBAIOTCS MapHBIMU MpHIaraTelbHbIMU — aHTOHUMaMH
(cunpHBIM — cya0bli, TPYNOMIOOUMBBI — JICHUBBIM,  XOpPOWIMH — IUIOXoW W T. A.). B
IpaKTUKe OUITOJIPHBIX U3MEepeHui JUYHOCTH INPUMEHSIOTCST ONPOCHUKU THIIA
«TomsipHbIX npoduiieit» (M. @opsepr), «cemantuueckoro audpdepenunanay (Y. Ocryn), TecTsl,
coJepxaiye nepeyHu ounosspHsix paxkropos (k. I'mndopa, P. Kerenn, I'. Alizenka u np.).

CrocoOHOCTh JUYHOCTH K OWMOJIIPHONM OIEHKE CBHJIETENBCTBYET O JIBYHANPaBIECHHOCTU
€€ OTHOILICHMI: YeIOBEK BBHIUWJICHSET ce0sl U3 OKPYXKAIOIIEr0 MUpPA C MOMOIIbIO OIIEHKH CTETIEHH
noobust cedst OKpyKarolMM U, Kak cJlelcTBUEe, JHOO IMPOTHBOIOCTABISAET ce0sl APYyruM
(«S» — «wue S»), mnbo BKIIIOYAET UX B CUCTEMY CBOETO BHYTPMIIMYHOCTHOTO oOmIeHus («S» —
«apyrue A»). K. Mapkc B «KanuTane» ormedal, 4To 4eJI0BEK POIUTCS 0e3 3epKaja B pyKax. «...
YenoBek cHayajla CMOTPHUTCS, KaK B 3€pKajio, B IPYroro uyenoBeka. JIMIIb OTHOCSICH K YEIOBEKY
[TaBny kak k cebe momoOHOMY, yenoBek lleTp HauMHAeT OTHOCUTHCS K caMoOMy cebe Kak K
genoeky».'?
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HabmoieHust TakyKe OKa3bIBAIOT, YTO MPAKTUYECKHE PAOOTHUKU, UMEIOIIHE JIENO0 C JIFOIbMU
(Bpauu, y4duTensi, pyKOBOJUTENIN), OCHOBBIBAIOT CBOIO JEATENbHOCTh Ha JOMYILEHWH, YTO U
JIpyrue JIOJU CXOJHBl C HUMH, U TO3TOMY HEPEAKO MPUMHCHIBAIOT UM KadyeCTBa, KOTOPHIMU
00J1a/1al0T caMu, OTPUILIAs YEPThl, HE CBOMCTBEHHBIE UM CaMUM.

bunonsipHast oleHKa, TakKUM 00pazoM, CIYXKHT CIOCOOOM YCTaHOBJICHUS CTETIEHU MOIOOHS
WHAMBHU/IA KaueCTBaM TEX <GHAUYMMBIX OPYTHX», KOTOPbIE IMOMAJal0T B €ro MepLeNnTyalbHYIO
cdepy. CpaBHenue celsi C IpYTMMHU C MOMOIIBIO OUTOJSIPHON OLIEHKH OKa3bIBAETCS OCHOBHBIM
MEXaHU3MOM COLIMANILHON MEPIETIINH.

2 Mapke K., Duremsc @. Cou., T.23, ¢. 62.

[TockonbKy oOLEHKa JpYruxX IPOU3BOAUTCA HE TOJBKO Ha YPOBHE pEalbHOrO, HO U
BOOOpa)kaeMoro OOIIEHHUs, TO CTEIEHb OCO3HABAEMOI0 MOAOOMS MHAMBHUA APYTUM BBICTYIAET
MH/INKaTOPOM YYBCTBA TOXKIAECCTBEHHOCTH, T. €. HAINYHS y ceOs TeX k€ KayecTB, KOTOPhIE OH
IPUIKUCHIBACT JpyruM. Pemaroiyio pojib B 3TOM BHYTPHWJIMYHOCTHOM MEXaHU3ME HUTIpAIOT
0COOEHHOCTH CAaMOCO3HAHUS JUYHOCTH (Hame «SI»), Kk KoTopoMmy MBI oOpamaemcss Kak K
STAJIOHY M OPUEHTHUPY JUISl CPaBHEHUSA. DTa 3aKOHOMEPHOCTh UCIOJIB3YeTCsl TICUXOJIOTaMH st
U3yYeHHs KaueCTB JIMYHOCTHU 10 TeM OIIEHKAM WJIM YepTaM, KOTOpbIe OHA JaeT (IPUIICHIBACT)
npyrum. CaM ke mpoliiecc IPUMKUCHIBaHUS OLIEHOK (YepT) MOTYyYH Ha3BaHHE MePCOHUDUKAIINH.

0. H. EmenbsHOB, McCienoBaBIIMi OCOOCHHOCTH MEPCOHU(UKAUN B OPraHU3aTOPCKOMN
NESTENIbHOCTH, OTMEYAeT, YTO «CMOoco0, KOTOPHIM HHIUBUI MOJAIEPKUBACT HEOOXOIMMBIi
YPOBEHb CaMOTOXIECTBEHHOCTH, HaXOAUT OTPAKCHHE B OTHOIICHHSX (YCTAHOBKAX) 3HAYMMBIM
it Hero imnam».® KauecTBeHHbIC e OTTCHKHM CBOMX OTHOLICHHH (YCTaHOBOK) HWHAMBH]L
00HApPY>KUBACT B OI[CHOYHBIX CY)KIEHHSIX, KOTOPbIE KIACCU(DUIUPYIOTCS MBIIUIEHUEM TI0 CXEME
JOTUYECKNX AUXOTOMUH. [loATOMY ¥ BO3HHMKAeT SIBICHHWE OWIOISIPHON OIEHKHU, CTEIeHb
KOTOPOH MOXHO HW3MEpPHTh KOJHMYECTBEHHO M  HCIIOJIB30BaTh 3aTeéM B  KadyecTBe
JTUArHOCTHUYECKOTo MpHeMa.

[lepBasi moOmMBITKA COIUATBHO-TICHXOJOTHYECKONW pa3padOTKW M HCIOJIb30BAHUS TEXHHUKH
OLICHOYHOH Ounosspuzanuu Obuia npennpuasaTa O©. OuanepoM B €ro UCCIEAOBAHUAX MO OLEHKE
3P PEKTUBHOCTH PYKOBOJHUTEICH M JIHIEPOB B MabIx rpymmax. Mcmons3ys uaero Y. Ocryna o6
U3MEPEHUN TparMaTHUeCKOro 3HAYeHMs TMOHATUM («ceMaHTHueckuil nuddepeHunan») u
TEXHUKY collMOMeTpuyeckoro BeiOopa, ®. Duupnep paspaboTal ONPOCHUK A H3MEPEHUS
CTETIEeHH MOJI00US WIIM CXOJICTBA caMoro ceds («51») co cBoel MPOTHUBOMOJIOKHOCTBIO («HE S1»).
B ocHoBy u3mepenus nogo0us Oblia MOJ0KEHA OYeHKA CXoxcecmuy - WHIEKC MpenoyiaraeMoro
no700MsT MeXy MPOTHUBOMOJOXHBIMUA oOpasamu (ASO — assumed similarity of opposites).
[MpeanpunsToe OuaaepoM uccae0BaHUE JIEKATIO B paMKax MPo0IeM COMAIbHON MEePIENIU U
BIIOCICCTBUHM MONYYHIO Ha3BaHUE «IpOOJIEMBbI MPEAINojaraeMoro cxojicrea»  (assumed
similarity).

VcnbiTyeMOMy Mpeuiarajoch BOCHPOM3BECTH IO MaMATH 00pa3 Kakoro-iubo 4esroBeKa,
KOTOPOT'O OH XOPOIIIO 3HAJ (3HAET) U COTJIACEH BHIOPATh B KaYECTBE HanboJiee MpeArnoYnTaeMoro
cotpynauka  (MPC — most preferred co-worker). Bsibop mpou3Boausics aHOHUMHO, T. €. B
yMe. 3aTeM HCHBITYEMOMY TMPEAJarajioch JaTh OIEHKY JUYHOCTHBIX W JIEJIOBBIX KauecTB
peaJbHOro MM BOOOpakaeMoro Juna (MHTPOEKTa) MO CIHCKY, BKIodaromemy 16-20 map
npusaraTeIbHBIX-aHTOHUMOB B TOJIIPHOM CEMU3HAYHOM KOHTHHYYMeE, HallpHMep:

ITomoraromuii Lo Mermmaroniui
Jpyxento0HbIii I I BpaxneOHbIii

1
* Emenbano  FO. H. ColpanbHO-NICHXOJIOrHYECKOE HCCIeI0BAHNE OPraHU3aTOPCKOTO MOTEHIIHAIA PYKOBOIUTEIS.
Asroped. kang. auc. JI., 1975,c. 5.

3aTeM UCHBITYEMBId  MPOM3BOAMI BHIOOP M OIEHKY HaWMEHee MPeIInoYuTaeMOoro
cotpynauka (LPC — least preferred co-worker) u3 4ucia HbIHE WM paHee 3HAKOMBIX €My JIUIL.
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[Tpu momoIM cnenuaibHOTO KOAPPHUIMEHTa CX0KECTH TPOQHIICH OLICHOK MPEeANOYUTaeMOro u
HenpeanoyntaemMoro corpynuukoB (D) mpousBoamnock cpaBHeHue. [lomydaemast oleHKa
Ha3bIBaJach OLIEHKOH cxoxecTu — uHIekcom ASO.

[To rumore3e OXHUIANOCh, 4YTO, BO-TIEPBBIX, CTENEHb, B KOTOPOH HCHBITYeMBId Oyner

NOJIIPU30BaTh OLEHKU MPEANOYUTAEMOIO M HENPEANOYUTAEMOTO COTPYIHUKOB, SIBUTCS
3HAYUMBIM MOKa3aTeleM ero mojoOusi OJHOMY M3 HHMX. B0o-BTOpbIX, 4YTO 3(eKTUBHbIE
PYKOBOIUTENHN OyIyT OTIAMYATHCS  OT HEAP(PEKTHUBHBIX MO MPOQPHISAM CXOXKECTH, YTO JACT
OCHOBaHUsS [UIsl MPAKTUYECKUX BBIBOJIOB no oTOOpy KaHIUAATOB Ha PYKOBOIALINE
JIOJIKHOCTH.

®. Ouanmep npoBen obOmupHbIE M3MepeHus uHuekca ASO y pyKOBOIUTENEH W JIMICPOB
Pa3IMYHBIX KOHTAKTHBIX TPYNI M OOHAPYKHUI 3HAYUMBIE paznuuus 3TOTO

BHYTPWJIMYHOCTHOTO  TIapaMeTpa y MCHBITYEMbIX, 3aMEPUB €r0 BIUSHHUE HE TOJIBKO Ha CTHJIb
PYKOBOJICTBa, HO U Ha IpynmnoByI0 () (PEeKTUBHOCTD B CIIOPTE, Ha MPOU3BOJCTBE, B aPMEHCKUX
MoApa3AeNICHUsIX, HayYHbIX OPTaHU3aIUAX, CTYACHYCCKUX Tpynmnax u T. 1.

B uccnenoBanusx @. ®@umepa ObUI0 TakKe OTMEUYEHO, YTO peajibHOE MOBEIEHHE JIIOJCH B
pOJIM PYKOBOJMTENCH WM  JIMJAEPOB TPYIIIBI CYIIECTBEHHO PA3IMYaeTCS B 3aBUCUMOCTH OT
XapaKTEPUCTUK UX CAMOCO3HAHUS U CTETICHH OUMOJSPHOCTH OIICHOK, JABAEMBIX OKPYXKAIOIIUM
monasM.  Yem  Ooublie OUIONSIPHOCTH OIEHOK, TEM 0oJiee KaTeropu4eH CyOBEKT B CBOMX
pelUIeHusX, BBIBOJAX W CYXKACHHUSIX O APYTHX JIIOASIX, CKIIOHEH K aBTOPUTAPHOMY  BIIUSHHIO,
HENPUMHUPUM K Helnoctatkam apyrux. Haobopor, «imynocts ¢ HuzkuM ASO, — mucan O.
®duiep, — CKIOHHA BOCIPUHUMATH JaXe IUIOXUX COTPYAHUKOB JIy4Illle, YEM OHHM €CTh Ha
camoMm  jenex.” Pesynpratel uccnegoBanus Duanepa OBUIM  HCIOJIB30BAHBI B MPAKTHUKE
aMEPUKAHCKOTO MEHEHKMEHTA IIPH OLIEHKE B 0TOOpE CITIOCOOHBIX OPTaHU3aTOPOB.

AHaJIOTUYHBIE OMMCAHHBIM METOAUYECKHE MPUEMbl U3MEPEHHUS OLEHOYHOW OWITOJISpU3aINN
ObUTM  pa3paboOTaHbl M  HCIOJB30BAHBI B  MPHUKIAMHBIX  COIHATBHO-TICUXOJOTHICCKIX
ucciaen0BaHuaX Ha Kadenpe conuanbHoi ncuxonoruu JII'Y um. A. A. XXnanoa B nepuos 1970-
1976 rr.

¥ Fiedler F. E. Leadership and leadership effectiveness traits. A reconceptualization of the leadership trait problem.
—In: Leadership and interpersonal behavior. N. Y., 1961., p. 308-318.

!> Fiedler F. E. Contingency model of effectiveness leadership. — In: Advances in experimental social psychology.
N. Y., 1964, p. 159.

C nenbro U3MepeHHs CTENEHH OLIEHOYHON Ounossipuzanuu y 60 pykoBoauTeneil nepBUYHBIX
TPYAOBBIX  KOJUIEKTUBOB  JIGHUHIPAJCKOTO  HAYYHO-TIPOM3BOACTBEHHOIO  OOBEIUHEHMS
«Ilozutpon» Hamu corpynHuku A. HO. [Hansito u H. FO. Xpsmesa nocpenctsom ompoca u
KOHTEHT-aHanu3a oroOpanu 20 MOJSPHBIX NpHIAraTelbHBIX, O3HAYAIOUIMX JHMYHOCTHBIE U
JIeNIOBble  KadyecTBa  HMCHObITyeMbIX.  OOcieqyeMbIX  NpOCWJIM  NPOMU3BECTH  BHIOOp
«IIPEeJIOYUTAEMOT0» U «HEMPEANOUYUTAEMOT0» COTPYAHMKA M OLEHUTh MX 1o 10-GamibHoi
HIKaJe.

'urmore3a  uccnenoBaHMs — Opednonarajga, 4ro  HaboOp  IpuiaraTelabHbIX — JOJKEH
XapaKTepu30BaTh JiBa TUIIA OTHOIIEHUN PYKOBOJIUTEINS:

1. oTHOIIEHUE K J1eNy, K 3a]ja4e TPYIIIbL.
2. OTHOIICHHE K TIOJYNHEHHBIM, K UX MEKIMYHOCTHBIM B3aHMOOTHOIICHHUSIM.

Osxupnanock, 4to 3(peKTuBHBIE PYKOBOIUTENN OYIyT OTIMYATHCS OT HEAIPPEKTHBHBIX IO
CTEMEHH OWIOJSIPHON OLIEHKH MPEJIOYUTAEMOr0 M HENpPEeANOYUTaeMOro COTPYAHHKOB B
3aBHCUMOCTH OT TMpPEOoOJaJaoNIero y HUX THIIA OTHOLIEHHUS M CTWIA PYKOBOJCTBA.
BbicunThiBaNiNCh  MHIEKCHI  TMOJIOKHUTENBHOM  MEepcOHM(UKAIMM —  OLIEHKa  KadecTB
npeanountaemoro corpyanuka (MIIC), wneratuBHoi mnepconupukanuu (JIIIC) u unHIexc
OLICHOYHOW OMMOJSpHU3aIMK KaK Pa3HOCTh MEXIYy CyMaMU OLEHOK KauecTB MPEeANnOYUuTaeMoro u
HenpeanountaemMoro cotpyaHukoB (ACO). (B maHHOM U TOCHEAYIOUINX HMCCIEIOBAHUSAX IS
ab0peBuaTyp MHJIEKCOB MCIOJB30BATNCH OYKBbI pycckoro andasuta.). [IockonbKy /Ui OLEeHKH
IPUMEHSIIOCH JIBa Habopa KauecTB — JIEJIOBbIE U JIMYHOCTHBIE, TO U MH/AEKCHI PaCCUUTHIBAIHUCH
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otaensHo 1o Tpymme aenoBbix (10) u rpynme smynoctHbix (10) kadects. [Tomydaembie B UTOre
ungekcel: ACOpx (memoBbie kadectBa) u ACOu, (IMYHOCTHBIE KavyecTBA) CPaBHUBAIKCH Y
PYKOBOIMTENEH HAYYHBIX U MPOU3BOJACTBEHHBIX KOJUIEKTUBOB, KOTOPHIE HA OCHOBE 3KCIIEPTHOM
OIICHKH OBbLIN ToApa3aeiieHbl Ha 3PGeKTUBHBIX U HEA(D(DEKTUBHBIX.

OOHapyXHUJIOCh, YTO  MEXAY CpPEIHHUMH BEJIIMYMHAMU  M3MEPSAEMBIX HHJIEKCOB Yy
pYKOBOJIUTENCH HAOMIOAAI0TCA JOCTOBEPHBIE pA3JIMyMs B 3aBUCUMOCTH OT CTENEHH UX
3pGEKTUBHOCTH W TUOA YIPaBIAEMOW TPYIIbl («IPOU3BOACTBO» — «HAyKa»). B

MIPOU3BOJICTBEHHBIX  KOJUIEKTHBaX A((EKTUBHBIMU OKa3aJlUCh PYKOBOIUTENIH C Ooiee
MOJISIPU30BAaHHON CHCTEMOM JI€JIOBBIX OIICHOK, T. €. ¢ MOBBIMIEHHbIM HHJAekcoM ACO;. B
YCIIOBUSIX JK€ HAYYHBIX KOJUIEKTUBOB OoJiee 3 (PEKTUBHBIM SBUJICS TUIT TUYHOCTH PYKOBOUTEIS
C MEHee MOJISIPU30BAHHON CHUCTEMOM OLIEHOK. bBbII chenaH Takke BBIBOJ, YTO IOKa3aTellb
CTEMEHH OILEHOYHOW OWMOJNSpHU3alUU SBISETCS YAOOHBIM JUATHOCTHUECKUM CPEACTBOM s
[pEJCKa3aHusl IMOBEACHUS DPYKOBOJAMTENSI IO OTHOLIEHMIO K IOJYMHEHHBIM B CHUTYallUsX C
XOpOILIO CTPYKTYPUPOBAHHOW («IIPOM3BOJICTBO») M  MaJOCTPYKTYPUPOBAHHOM («HayKay)
rpynmnoBoi 3anadeil. Xopouo ajanTUpoOBaHHbIE PYKOBOAMUTENH, ¢ BbICOKMM ACO, 0 MHEHHIO
9KCIIEPTOB, JIy4llle CIPaBSUIUCh CO CBOEH pOJBIO B YCIOBUSAX Oojiee CTPYKTYPHUPOBAHHOM
3a1aud, ObUTM MEHee CKJIOHHBI IPOCIHMPOBATH CBOM HEIOCTATKHM HAa TMOMYMHEHHBIX W OBLIH
CIOoCcOOHBI 0oJiee TOUHO OIIeHUBATh JMoael. HaoOopoT, ans 3pPeKTUBHBIX  PYKOBOIUTENEH C
MOHWKEHHOM CTENEeHbI0 OLEHOYHOM  Oumosisipuzanuu Oomee  aJCKBaTHBIMU OKa3aJHCh
YCIIOBUSL MEHEee CTPYKTYpPUPOBAHHOM, T. €, 0ojiee TBOPUECKOH, AeITeIbHOCTH.

B uccnenoanun A. 1O. ansiro nu H. FO. XpsieBoit ucnbITyeMble HapsIy ¢ OIPOCOM IO
OMMOJISPHON IIKae MPOBOJIMINCH Uepe3 HMHTEIUIEKTyalbHbI TecT Bekciepa, THMYHOCTHBIN
onpocHUK Ai3eHka U psia BbIOOpouHO B3sAThIX Imkan MMPI. Koppensuuonnsiii ananus
WHJCKCOB OUMOJSPHOIO TeCTa C IMOKa3aTeIsiMU JIPYTHMX TECTOB HE BBISBUI CKOJIBKO-HUOYIb
3HaUMMBIX 3aBUcUMoOcTed. U3 Bcex cyOrectoB mo Bekcnepy 3naummo cesizancst ¢ MIIC
JUIIb OIUH  (CIIOHSTIUBOCTBY). UeM HUXKE «IIOHATIMBOCTH», TOM CHIIbHEE CTpPEMIICHUE
3aBpimarh oreHky MIIC (r = — 0,29; p < 0,05). Haubonee cuibHas mpsimasi CBS3b
obnapyxena mexxay ACOu  JIIIC (r=0,83; p <0,001). B u3BeCTHOM CMBIC/IC 3TH HHICKCHI
OKa3aJIMCh B3aMMO3aMEHSEMbIMHU, UTO coryiacyercs ¢ BoiBojaMu @. duiepa.

WuTepecHble NaHHBIE OBLTM TONy4YeHBI HamMM auriaoManToM JI. A. DeoKTHUCTOBBIM B
m3MmepeHusix ACO y KOMaHIMPOB KYpPCAaHTCKMX TpYII BOEHHBIX ywwiuil. B rpymmax c
BBICOKOCTPYKTYPUPOBaHHON 3ajmaueil M Oojee KECTKMMHU JUCHUIUIMHAPHBIMU HOpMaM
okaspiBasica Oosee 3(PPexkTuBHbBIM KoMaHIUup ¢ BbICOKUM ACQO aBTOpPUTApHBIM CTHIIEM
pykoBojcTBa. HaoOopor, uem MeHee CTpyKTypupoBaHa ObLTa TpyImoBas 3ajada H Oolee
HedopMaiabHa aTrMocepa BEpPTHKAIbHBIX B3aUMOOTHOILIEHUI, TeM BeposTHEe ObuIo
BbIIBIDKEHUE sujepa ¢ MeHbIMM ACO. bpun Takke cleiaaHbl BBIBOJABI O MCHUXOJIOTMYECKON
COBMECTUMOCTH JIMI, HM3MEepsieMbIX OUMOJSApHBIMM HHAEKcamu. Haumbonee mcuxosiornyecku
COBMECTHMBI KOMAHJUPBI TPYNII U UX 3aMECTUTEIN XapaKTEPU30BAIUCH MPOTHUBOINOIOKHBIMU
3HAUEHUSIMU HHJEKCa (BBICOKOE — HHU3KOE).

B wuccnenoBanum mactepoB-KEHIIMH (3aBon nM. JleHMHCKOro KoMcoMoya B T.
Hogropone), npoBenennom  P. JI. T'opauabsiMm A. A. OTIOTOBBIM IO aHAJIOTUYHOM METOJMKE,
OBLIT UCIobp30BaH HaOop m3 22 mpunararensHbix. Mageke ACO mo aenoBsiM (ACOp) u

anyHocTHBIM ~ (ACOn)  kadecTBaM  KOpPPENUpPOBAJICS € APYTMMH IOKa3aTeNsIMH,
NOJYyYeHHBIMH Ha OCHOBE CTaHJApPTU3MPOBAHHOTO ONPOCa MAacTEpPOB M PAaOOTHUKOB OJHOTO
U3 BeIylMX IexoB 3aBoga. Okaszanoch, 4YTO B paboOyMX KOJUIEKTHBAaX, PYKOBOJIUMBIX
mactepamu ¢ nosellieHHBIM  ACOp no cpaBHeHuto ¢ ACOu, HMKE OLIyLIEHHME HEPBHOCTU
paboThl, MEHbIIE MEXKIMYHOCTHBIX KOH(MJIMKTOB, BBIIIE coryacue pabOTHUI] CO CTUJIEM
PYKOBOJICTBA MacTepa, OJaromnpHsTHEe <« ICUXOJIOTUYECKUN KIUMaT». MacTepa-KeHIUHBI C
noBbiIeHHBIMA ACO[ IO CpaBHEHUIO ¢ MAacTepaMH, y KOTOpbIX nosbinieHHOe ACOI1, oka3annch
Oosee AeNOBBIMM, Oosiee MOKJIAAMCTHIM M KOHTAKTHBIMU B OOIIEHWH, Oojiee TEPNUMBIMU K
JUYHOCTHBIM ~ HejocTaTkaMm Jpyrux. Cpeau My»XCKUX TPYII OIepaTopoB, NEHCTBYIOIIMX B
ctpeccoBbIx ycnoBusx, O. [1. Epunisn o6Hapyxun odparsblie 3aBucuMocTd. OH MPOBEN 3aMephbl
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WHJCKCA OIEHOYHOW Oumossipu3anuu y wieHoB Oojee 30 sKumakel camMoJeTOB Tpa)KTaHCKOU
apuanmu (MJI — 18), mcmonp3oBaB mepeueHb W3 25 map mnpuiarateabHbIX, TpuMeHuB 10-
OaJUTbHYIO OILICHKY KadeCTB «IPEANOYUTAEMOTO» U «HEMNPEINOYHTaeMOr0» COTPYAHHKA.
OOHapyXUJIOCh 3HAYMMOE TOJIOKHUTENbHOE BiusHHE WHAekca ACOm, ma «IICHXO0JIOTHYeCKU
KJIMMAT» B SKUIAKE.

B wuccnepoBanum nmuniomanTtkd JI. H. lIBaHoBoil craBuiach 3amaya IOHUCKaA CBSA3EH
COIIMOMETPHUYECKUX TIMOKa3aTele ¢ WHACKCAMH OUWMOJSPHON OIEHKH Yy TPYIMIbl CTYACHTOB
MICUXO0JIOTHYECKOro  (akyiabTeTa. [IpuMeHsICSs KOpPEeISIMOHHBIA M (AaKTOPHBIA aHAIIU3.
Pesynbrarel moOKazalid, YTO MEXKIY COLUMUOMETPUYECKUMU U OIEHOYHBIMU HHJEKCAMHU
0OHApPY)XMBAIOTCS U3BECTHBIC B3aMMO3aBUCHUMOCTU. TaK, COIMOMETPUUYECKHI CTaTyC WHIAMBHUIA
3HaunuMoO 3aBUCUT OT ero ACOJ 1o HOPMATHUBHBIM KayeCTBaM, BaXKHBIM C TOYKHU 3PEHUS
YCHEIIHOTO  PEIICHHWs  TPYNIOBOM  3aJaud.  JAWCIHUIUIMHHUPOBAHHBIN,  TPYIOJIOOHMBBIM,
UCTIOJIHUTENIbHBIN, 00s3aTeNbHBIA U ap. YeM Oosblie pa3Mep KOHTAKTHOW TPYIIBI, TEM MEHee
MOJISIPU30BAaHHOM JOJKHA OBITh OIICHKAa WHAWBUIOM APYTHX WIEHOB rpymibl. OCOOCHHO 3TO
BKHO IS JIMIA, JKENAIOIIEro CTaTh B HeW juaepoM. MccienoBaHue Takke MoKaszaino, 4YTO
cTerneHb omeHouHou Ounosspusarnuu (nHaeke ACO) 3aBUCUT y MHIMBHAA OT €ro Peakiuid Ha
BEJIMYMHY TPYIIOBOrO JABJCHHUS. ODTOT BBIBOJA IMOJATBEPXKAACT TUIOTE3Y O 3aKOHOMEPHBIX
B3aMMOCBS3SIX BHYTPUJIMYHOCTHOW M MEXKJIMYHOCTHOW cucTeM oOmienus, kotopeie b. T
AHaHbEB HA3bIBAJI MHTPAUHAUBUYATbHON U MHTEPUHANBUYATBHON CTPYKTYpaMH JIMYHOCTH.

[Ipu wuHTEpmpeTalliu HWHICKCOB IO pe3ylbraTtaM (HaKTOPHOTO aHaiu3a O0Ka3ajoch
1enecoo0pa3sHeIM paccMaTpuBaTh MHAEKC OLEHKU mnpeanouuraeMoro corpyanuka (MIIC) kak
Mepy HIealM3UpPOBAHHON IMOJOKHUTENbHOM camoonieHku uHauBHuaa («IIpumep, Ha KOTOpBIN 5
Keyman Obl paBHATHCS, KakkuM OBl s XOoTen ObIThy). MHIEKC OIEHKH HEMpeanoYyuTacMoro
corpynuuka (JIIIC) unTepmperupoBanics HaobopoT («Kakum Obl s He xenan ObITb»). [lpum
OIICHOYHOW OWITOJISIpU3AlNHA, OYEBUIHO WMEET MECTO SBJICHHE INPUIUCHIBAHUS WHIUBUIOM
CBOMX COOCTBEHHBIX KaYE€CTB JIPYTUM, 3HAUUMBIM [JIsl HETO JIMIIaM.

B omeitax M. II. BonkoBa m B. A. BacuabeBa ¢ 0ackeTOOJBLHBIMA KOMaHIAMH,
COCTaBJICHHBIMH U3 UTPOKOB ¢ pazHoil BennunHod ACOxn u ACOjy no 20 cnopTUBHO-UTPOBBIM U
JUYHOCTHBIM Ka4eCTBaM M BBIPOBHEHHBIX IO YPOBHIO TaKTHKO-TCXHUYECKOW U (U3NUYCCKOM
MOJATOTOBICHHOCTH, OOHapyXkuiach Ooyiee BBICOKAas CIUIOYEHHOCTh M PE3yJbTaTHBHOCTH
UTPOBBIX MATEPOK, COCTABIEHHBIX U3 UTPOKOB C BBICOKUM HHAEKCOM ACOI 1 HU3KUM ACOnY

1 Epunsa O. II. 1. CouuanbHO-NCUXOJOTMYECKOE  HCCIEJOBAHHE JIETHBIX OSKHUIAKEH BO3AYLIHBIX CYIOB
rpaxnaHckor aBuammu. Astoped. Kamm. duc. JI., 1973; 2. IlposBieHHWE JNUYHOCTHHIX KA4eCTB JIETIYNKOB B
SKHUITaXKe. — B KH.: THYHOCTD U KoJutekThB. M., 1975, c. 246-250.

" Bonkos W. I1. Bausiaue XapaKTEePUCTUK CO3HAHMSI UTPOKOB Ha KOMaHIHYIO ChIrpaHHOCTb. — B kH.: Ilcuxonorus
¢usngeckoro Bocnuranus u cropta. Y. 1. JI., 1973, c. 137-138; BacunbeB B. A. MeTon u3mMepeHns XapakTepUCTUK
CaMOCO3HAHHUS CIIOPTCMEHOB, BIHUSIOMIMX HAa HCXOJ CIHOPTHBHOW OOpPROBI. — B KH.. OOIIEHHE Kak IpeaMeT
TEOPETUYECKUX M NPHUKNATHBIX uccrnemoBanuid. JI., 1973, c. 28-29; Bonkor U. II. BacunseB B. A. I'pynmoBas
MPOIYKTUBHOCTH B 3aBUCUMOCTH OT XapakTepa BOCIPHUSATHS U OIIEHKH MapTHEPOB. — B KH.: DKcHiepuMeHTaIbHAS U
npukiaaHas ncuxosorus. Berm. 8. JI., 1977.

Takum  oOpa3oM, H3MepeHHE  OLEHOYHOM  OumoispuszalMu  JOKa3blBaeT  (akT

JIBYHAIIPaBJICHHOCTH OTHOILIEHUH JINYHOCTU KaK y4aCTHUKA IPYIIIbL:

1. Ha 3a/1a4y W A€JI0 TPYIIHbI;

2. Ha JIIOJIEN, X MEXJINYHOCTHBIE B3aMMOOTHOLIIEHHUS.

JImgaaOCTD MOACIINPYET B CBOEM IMMOBCACHNH 3Ty ABYIIIIAHOBOCTH OTHOWIEHUN U IMPOSABJIACT €€ B
OTIpe/IeNIEHHON CTETEeHU OLEHOYHOM OMIOJSpU3aIluy, 3aBbIlasi H; 3aHMKas CBOIO CAMOOIICHKY
110 CPAaBHEHUIO C TOM, KaKyI0 €l Jal0T OKPYKAIOIIKE JINIIA.

[IpakTH4EeCKMM BBIXOIOM ITHX MCCIEI0BAHUM SIBISETCS BO3MOXKHOCTB BBISIBJICHMSI JIIOJEH C
Pa3iIMYHbBIM YPOBHEM COHI/I&J’IBHO'HCHXOJ’IOFI/I‘-IGCKOﬁ COBMECTHUMOCTH IIO CTCIICHU HUX 1'[021061/15[
CXO/ICTBA B CIOCOOHOCTSIX OIIGHMBATh JPYIHX JIOJAe M camux cels. DTO BaxHO IS
KOMIUIEKTOBAHUSI TPYII, 10A00pa pyKOBOAUTENEH.
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Jlpyroit moaxoA sl UCIIOIB30BaHMs M Pa3BUTHs TEXHUKH OUTOJSPHON OIEHKH B KauecTBE
METOJIa COLUATbHO-TICUXOJIOTUYECKON TUAarHOCTUKHU JIEKHUT B 0OJIACTH CHCTEMHO-aHaJIOrOBOIO
paccMOTPCHUA JIMYHOCTU KaK HHBApPUAHTA KOHTaKTHOM TpYIIIBbI. 9ToT noaxoa II03BOJISACT
IIPOBECTH  HEKOTOpbIE Mapajuleld MEXIy COLUUOMETPUYECKOW TEXHHKOW H3MepeHus
MEXJIMYHOCTHBIX CBA3EH B IPYIIIAX U TEXHUKON MU3MEPEHUS BHYTPUINYHOCTHBIX CBS3EH MEXAY
BOOOpa)kaeMbIMH, T. €. MBICIMMBIMH MapTHepamu oOmieHusa. [lo anamorum c coumomeTpueit
TEXHUKY TaKUX BHYTPWIMYHOCTHBIX U3MEPEHHUI MOXKHO YCIOBHO HAa3BaTh IEPCOHOMETPUEH.

[IpuHnMnuanbHas BO3MOXXHOCTh EPCOHOMETPHUYECKOro IMOAXO0JAa, T. €. H3yYeHHus
CTPYKTYpHO-(DYHKIIMOHAIBHBIX XAPAKTEPUCTUK JUYHOCTH C TOYKUA 3PEHUS aHAJIOTHYHBIX
CBOMCTB TIpymmbl, JOKa3blBa€TCAd SBJICHHEM HWHTPAKOMMYHHUKAIIMM — CaMOOOIIEHHUEM,
caMmooTHouIeHueM, kotopsie, mo Muenuto H. U. Capmxsenanze u B. M. CokoBHuHa, cieayeT
CUMTATh UMMAHEHTHBIMU YaCTSIMHU, SIIPOM CTPYKTYPbI manocTn. '

B sTOoM cnyuae sSBICHHE OIEHOYHOW OMOMONSPU3AIMH BBICTYNAET HHIWKATOPOM CTEICHU
MOJIIPU30BAaHHOCTHU BHYTPUJIMYHOCTHOW TPYIIBl MO AHAIOTMH CO  CTENEHbIO
MOJISIPU30BAHHOCTH CTPYKTYPBl PEajbHOW TpymHIibl. B COLMOMETPUM 3Ty CTENEHb BBISBISAIOT
KpUTEpUH,  TpeOyrolllue OT HCHBITYeMbIX KaK BBIOOp J>KElTaeMbIX, TaK U OTBEPKEHUS
HEXEIaEMbBIX IIapTHEPOB.

18

Capmxsenanze H. M. CtpykTypa CaMOOTHOLIEHHS! JTHYHOCTH W COIMOTCHHBIE MoTpeOHOCTH. — B KH.:
IIpoGmemsl  popMHpOBaHUS COIMOTEHHBIX moTpeOHOCcTeH, TOmmmcu, 1974. ¢. 131—137; CoxoBauH B. M.
MHTpakOMMYHHKATHBHBIC aCIIEKTHI COIMANH3aNN THIHOCTH. — Tam xe, c. 137—140.

Pomu ke y4YacTHUKOB BHYTPUIMYHOCTHOW TIpyMNIbl 3aiiMyT NepcoHU(UKAUU, T. €.
BooOpaykaeMble napTHepbl. Kakaplii U3 3TUX 00pa3oB, BBISBIECHHBII B OMpPOCE UCHBITYEMOTO,
MOET OBITh MOABEPIHYT OWIIOJIAPHOM OLIEHKE, COMOCTABICHHUIO, CPABHEHUIO M TEM CaMbIM
MOYET OBITh ONPEIENICHO €T0 BIUSHIE HA MOTHBALIAIO TOBEICHHS.

CrenoBarenbHO, METOJT OLICHOYHOM OUITONIAPU3ALIUU MOKET CIIYKUTh LENISAM [IEPCOHOMETPUU
AQHAJIOTM4YHO couroMeTpuu. [lepBas BCKPBIBAET CTPYKTYPHBIE XAPAKTEPUCTHKU JIMYHOCTH KakK
UH/IMBUYaJIbHOTO CyOBEeKTa 0OLIEHUs, BTOPAst — IPYIIBl KAaK COLUAIBHOIO CyOBEKTa.

Ha 5Ty aHanmoruro Mexay CTPYKTYPOW JIMYHOCTH M CTPYKTYPOM TIpyIIbl B CBOE BpeEMs
oOpaman BHUMaHue b. I'. AHaHbeB, mMMCaBIIMHA, YTO «COBPEMEHHAas ICHXOJOTHsS Bce Oojee
[1yOOKO NMPOHUKAET B CBSI3b, CYILIECTBYIOIIYIO MEXy HUHTEPUHINBUAYAIBHOW CTPYKTYpPOU TOTO
couuanpHoro uenoro (rpymma. — M. B.), k KOTOpOM%/ IPUHAICKUAT JIMYHOCTb, H
WHTPAauHIUBUAYAIbHON  CTPYKTYpOM  CaMOMl  JIMYHOCTH. ’ CoBpeMEHHbIE  CHCTEMHBIE
IIPEACTABIICHNS O LEICYCTPEMIIEHHBIX CUCTEMAaX, KAKUMHU IPEKIE BCErO ABIISAIOTCA JTUYHOCTD U
rpyIIa, NO3BOJSAIOT MPEANOJararb, 4T0 UX CBOMCTBA B3aUMHO OTPaXKarOT U JIONOJHSIOT APYr
Jpyra 1o IpUHLKIAM U30- U FOMOMop(bI/I:«;Ma.ZO

[IpuHIMNIHanBEHOE pa3auyue MEKAY COLMOMETpPUEH M MEPCOHOMETPUEH JHIIb B TOM, YTO B
COLIMOMETPUHU HCTIBITYEMbIH, OTBeUYasi Ha COLMOMETPUYECKYIO aHKeTy, paboTaeT ¢ MpeaMETHBIM
00pa30M peaJIbHO CYIIECTBYIOUIETO apTHEPa 10 IPYIIE, B TO BPEMsI KaK B IEPCOHOMETPUU 3TOT
o0pa3 MOXeT M He HWMETh MPEIMETHOI0 aHajiora, ObITh JIMIIb BOOOPAXKaeMbIM, MBICIUMBIM
oOpa3oBaHueM, c(hOPMHUPOBABIIMMCS B CO3HAHUU. Takue MbICIMMBIE 00pa3bl, BbIpakaeMble B
MNOHATUSAX O YEJOBEYECKMX CBONCTBAaX, COCTaBJSIOT OCHOBY IepCOHM(UKAIUN, OOBEKTOM
KOTOPBIX MOTYT OBbITh HE TOJBKO OTAENbHBIE JIOAW, HO U HJEU, TPYIIIbl, OpraHU3aIiH, JaxKe
BEIIM M SKUBOTHbIe. OOINEU3BECTHA, HAlpUMEpP, CIIOCOOHOCTb JIeTe pasroBapuBaTh C
UTPYIIKAMU U HAJEJSITh UX COOCTBEHHBIMU Kaue€CTBaMH, TOYHO TaK K€ Mbl BCE XOPOIIIO BJajieeM
BHYTPEHHUM JMAJIOrOM, CTPOsi CBOE MOBEACHUE PEe(PICKCUBHO. DTO CBUIETENBCTBYET O HATMUUU
B CO3HaHUM NMEPCOHU(PUIMPOBAHHBIX 00pPA30B, T. €. 3HAUEHM, KOTOPbIE 3aMEHSIOT peallbHbIX
[IapTHEPOB.

[lepconuduuupoBanupie  00pa3bl  «3HAYUMBIX  JPYrUX»  BBICTYHAIOMIMX B POJIH
BOOOpakaeMbIX CyOBEKTOB, MapTHEPOB, ONIMOHEHTOB BHYTPMWJIMYHOCTHOH CHCTEMBI OOLICHMS,
TPYIIIAPYIOTCS B ®YHKIIMOHAIBHBIE CTPYKTYPbl AHAIOTMYHO TPYNIMPOBKAM JIFOJEH B PEATbHBIX
rpymnmnax. 13 npakTukuy ke U3BECTHO, YTO YCTOWYMBOCTB YEJIOBEYECKHX IPYNIIUPOBOK 331a€TCsA
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uX (PYHKIIMOHAJTLHO-UEPAPXUUECKON OpraHn3alueil, BO IJ1aBe KOTOPOH CTOUT PYKOBOAUTEINb WIIH
3 PeKTUBHBIN TUACD.

9 Amampe B. . Yenosek kak npeaMer mosnauus. J1.. 1968. c. 303.
2 Cym- Axodd P., Omepu @. O neneycrpeMieHHBIX cucteMax. M., 1974,

TakoBBIMH BO BHYTPWJIMYHON CHCTEME OOIIEHHUS BBICTYMAET LEHTPAIbHBIA 00pa3 ceds, Hare
«». JIumpe B YCIOBHAX IICHXOINATOJOTHH IPOUCXOIUT HApPYIICHHWE OSTOW BHYTPWINYHOU
LIEHTPOBKH, TEPSETCS CIOCOOHOCTh MHTEPIIPETUPOBATH 00pa3bl (JENEPCOHATU3ALINS).

IlepconndunupoBaHHble 00pa3bl, BBITOIHAIONIME POJIb HHTPAKOMMYHHUKAHTOB, A. A. JleoHoB
u B. 1. JlebeneB Ha3pIBalOT MHTPOEKTHBIMU OOpa3amu, WIH «UHTpoekTaMu». [Io ux MHeHwuto,
HAJINYME UHTPOEKTOB B YEJIOBEUECKOW INCUXUKE CIEeAyeT OOBICHATh TEOPUEH MHTEpUOpPHU3ALUU
JI. C. Boirorckoro.”! IHTPOEKTHI BKIIOUEHB! B PEYEMBICIUTEIBHBIE IPOLECCH H HE SBISIOTCS
IPSIMBIMU KONUAMMU peaabHOCTH. HEKOTOpBIE M3 HUX MOTIYT HE OCO3HABaThCS M HE MOJAJIABaThCs
BepOamn3anum.

OObenHEHHbIE B CEMAHTUYECKUE OJIOKHM U MHTErPUPOBAHHBIE CAMOCO3HAHUEM, MHTPOEKTHI
00pa3yroT HepapXU3UPOBAHHYIO CTPYKTYPY — «UMHTPOEKTHYIO TPYIIITY».

HauOonee oT4eT/IMBO Uaesd HHTPOEKTHOM rpynibl copmynrupoBaHa B padorax D. Cempana u
Y. Ilyrma, mnpsMO  paccMaTpUBAIOIIMX  JIMYHOCTh  KaK  MHTPOEKTHYI  IpymHIy,
(YHKLMOHUPYIOLIYIO «B PEKUME JAUCKYCCHOHHOIO Kiy6a». IlocTyaupys MHBapMaHTHOCTh «3r0-
IIPOLIECCOBY» Y JIMYHOCTU IIOBEACHMIO JIMJIEPOB B JHUCKYCCHOHHBIX TIpYIaX, HUHTPOEKTHas
KOHIICTIMSI MO3BOJSIET MCIIONB30BaTh €€ B KauecTBe pabodel TUmoTe3bl JUIsl H3ydeHUs
TPYIIIOBOM Y JIMYHOCTHOU OpFaHI/I3aHI/II/I.22

SIBiieHNe OLIEHOYHOM OWIONApHU3allUM IpPU 3TOM MOXKET paccMaTpUBaTbCs B acleKTe
B3alMOOTHOIIEHUH MHTPOEKTOB, HECYLIUX JIMOO MO3UTUBHBIE, TM00 HETaTUBHBIE SKCIEKTAIUHU.
JU1s IpOBepKU MHTPOEKTHOM MOJIEH JTMYHOCTH MOKET OBbITh MCIOJIb30BaHA TEXHUKA OLIEHOUYHOM
OunonspuzallMd  COLMOMETPHS B €€ BapuUaHTE TECTa COLUAIbHOM MEpUENIUH, a TaKkKe
MeToauKa, paspaborannas Jx. Kennu. OxapakrepusyeM NociaeIHIOK0.

W3meputenbHas TexHuka JIx. Kemnu ucnosb3yeT sBiieHHME OLEHOYHOW OMIOISpU3aLUU B
Ka4yecTBe JAMAarHOCTMYECKOrO MpHeMa, 0a3upysch Ha MPEAMNOI0KEHUH O TOM, YTO JINYHOCTh —
3TO Ipylna co3JaHHas U3 YCBOEHHBIX MHIUBUIOM KadecTB JApPYrux jrojaei. B pazpaboranHom
Jbx. Kemm Tecte B poiM HM3MEPSEMBIX D3JIEMEHTOB BBICTYNAKOT JIIOJIU, COCTABIIAIOIINE
Onmkaiiliee OKpy)KEHHE UCCIIEAyeMON JIMYHOCTH, T. €. Tpymiy. TecT uMeeT MHOro oOIIero ¢
COLIMOMETpUEH M TEXHHUKOH OLEHOYHOH Oumosspuszanuu. VcrnplTyeMoro mpocat HamucaTh Ha
KapTOUKax MMEHa JII0JIe, KOTOphle BHIOMpAIOTCS UM KakK «3HauuMble Apyrue» (S, poautenw,
KEHa — MYXK, JApY3bs, TOBApUIIM, COTPYIHHKH, PYKOBOJIUTENIH, YUUTENs M Jp.}. 3aTem
KapTOUKU TPEIBSIBISIOTCS HCIBITYEMOMY IO TPU M €ro MPOCAT OMNPEAENUTh, MO0 KaKuM
OUIOJIAPHBIM IMpHU3HAKAM (ONTHUMHCT — MECCUMHUCT, SHEPIHUHBIA — JIGHUBBIA M T. J.) JBOE U3
ATHX JIIOIEH MOI00HBI IPYT IPYTy U OTIUYHBI OT TPETHETO.

2 Jleonos 1. A., Jlebenes B. U. [Icuxonormaeckue mpodieMpl MeKIUTaHETHOTO Toieta. M., 1975, c. 164.
*2 Schutz W. The ego, FIRO-theory and as completer. — In: Theories of leadership and interpersonal behavior. N.
Y., 1962, p. 48-65.

OTBeTHl HCHBITYEMOIO 3alMCBHIBAIOTCS B CHEIHMAIbHOM TaliMile, MO3BOJSIONIEH HOJACUUTATh
CTENeHb CXOJICTBA M Pa3InuMsl 3TUX 00pa3oB, Ha3bIBaeMbIX Kemmu <<KOHCpr1<TaMI/I».23

ITockonbKy OIlEHKa KOHCTPYKTOB OWIOJNSpPHA, KaXKABIH M3 MOJIOCOB MPEACTaBIsSIET coOO0i
NepCOHU(UIIMPOBAHHBIN ATAIOH, C KOTOPHIM CPaBHUBAETCSI BCSIKUM JIPYroil BOCIPUHUMAEMBIN
YeJI0BEK. JTO INPEANOIOKEHUE cornacyercs ¢ onbitTamMu A. A. bonaneBa, Moka3aBUIMMH, YTO
ATAJIOHBI BBIOJIHSIOT POJIb «MEPKH», KOTOPYIO MHIAWBH] MPUKIIAJABIBAET K JIFOASIM BCSIKUU pas,
KOI'Zla BOCIIPUHUMACT U OLIEHUBACT HX.

CrnenoBaTenbHO BBISBISS CTPYKTYPY ATAJIOHOB JIMYHOCTH, MBI, TAKUM 00pazoM, U3ydaeM ee
KaKk peepeHTHYIO WM ATAJOHHYIO TPYIIy, YTO €Ile pa3 MOATBEp)KIAeT TMIOTe3y CXOACTBA
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CTPYKTYPHO-(DYHKIITMOHAIBHOM OpraHM3alliy JIMYHOCTH W Tpynnbl. OTcioa mpeicTaBisier
SKCHEPUMEHTAIIbHBIA HMHTEPEC H3YYEHUE CAMOCO3HAHUS JIMYHOCTH B AaCHEKTe MOJEIH
pedepentnoii rpymmel. 1o onpenenenmio H. C. IlerpoBoif, «pedepeHTHas rpymnmna—a3iTo Te
3HaYUMbIe Jpyrue — Oylb TO peajbHO CYIIECTBYIOUIas TpyIma, JU00 OTAeIbHBIA HWHIAUBHI,
0o maxe aOCTpakTHas Uaes, — C KOTOPHIMA MHIMBHUJ COOTHOCUT CBOE IOBEICHHUE, OLEHKY
ce0s U APYTHX». >

SIBneHue OLICHOYHON OWMONSpHU3aLMU TOJACKA3bIBAET, YTO Yy KaXKJOW JIMUHOCTH JIOJKHA
CYILIECTBOBaTh HE TOJIbKO TMO3UTHBHAs, HO W HeraTUBHas pedepeHTHas Tpynmna u 4YTo
[EHTPAIbHBIMU WIEHAMH 3TUX Tpynn OyayT OOBEKTHI, WM WICH, NMEePCOHU(PHUIUPOBAHHBIC B
o0Opa3ax 3HAUMMBIX MJIs JIMYHOCTU HMHAMWBUIYAIBHBIX M COLHAIBHBIX CYOBEKTOB OOILEHUS.
TexHUKy BBISBICHHS U W3MEPEHHUs MOAOOHBIX cBOicTB ymuyHOcTH A. B. IlerpoBckuit u f. JI.
KonomuHCKkMiI mpeiokuin Ha3BaTh «pedepeHToMmerpueii». PedepeHromerpudeckuii  cratyc
JMYHOCTH, corjlacHo naHHbIM A. C. Mopo30oBa, CBUIETENbCTBYET, B KAKOM MepEe MCHBITYEMbII
OpUEHTUPYETCSI B CBOUX JCWCTBUAX Ha CBOWCTBAa (MHEHMS]) ITHUX CYOBEKTOB IO JIMYHO
3HAUYMMBIM JJI1 HEro Bompocam. B ero omsiTax ¢ KOMCOMOJBCKHMHU aKTUBHUCTAMHU B YCIIOBHSX
OTPSAIHOM JKW3HU B JIETHEM JIarepe OTIbIXa TaKUMHM HWHAUBUIAYAJIBbHBIMH WU COLHMAIBHBIMU
cyObeKTaMu OBLIM BBIOPAHBI «IPYr» M «Haml OTpsia». s M3MepeHHs CTENeHU OICHOYHOM
Ounonspuzali MPUMEHsUIach TeXHHMKa ceMaHTudeckoro nuddepennuana. Ilpu cpaBHeHuU
0OHApPY>XHJIOCh, YTO COLMAIBHBIA CYOBEKT «HAII OTpsia» 00siaman OoJblieil MOTUBAIMOHHOM
3HAYUMOCTBIO, B OCOOEHHOCTH JJISl JIUIL CO CPETHUM U BBICOKUM COLIMOMETPUYECKUM CTaTyCOM.26

2 Kosnopa M. H. JIMuHOCTh KAK CHCTEMa KOHCTPYKTOB. HEKOTOpEIE BONPOCH ICHXOIOTHYEcKoil Teopuu JIk,
Kemmu. — B kH.: CucreMuble nccienoBanus M., 1976, c. 134—135.

% Bonanes A. A. DopMHpOBAaHHE MOHATHSA O APYroM denoBeke Kak o mmanoctd. JI., 1970. c. 19.

% [erposa H. C. PehepeHTHBIC IPYIIIIBI X HEKOTOPBIE MPOGIEMBbI ICHXOOrHH 00menns. — B ku.: OGmenne Kak
IpeaMeT TEOPEeTHUECKUX U MPUKIAIHBIX uccaenoBanuid. JI., 1973, c. 127.

2 Mopo3oB A. C. OHBIT SKCIEPHMEHTATHHOTO HCCICIOBAHHS 3MOIHOHATBHO-OIEHOYHOr0 OTHOMIGHHS K CBOCH
rpynre. — B xH. ColuanbHO-TICHXOJIOTHYECKUE aCIeKThl OOIIECTBCHHOW AKTHBHOCTH JIMYHOCTH M KOJUICKTHBA.
SApocnasne. 1975, c. 143-149.

DTO CBUJIETEIBCTBYET, YTO, BO-IIEPBBIX, JUYHOCTh KaK MHTPOEKTHAs TPYINa MOJEIUPYET
CBOMCTBAa peajbHBIX T'PYII; BO-BTOPHIX, pedepeHTHass rpynmna GopMUPYeTCs Y JUYHOCTU HE
TOJILKO KaK COBOKYNHOCTb OTHEIbHBIX 3HAYUMBIX JUIsl HEE JIML, HO W TPYII, OpraHu3aiuil.
[To3naBas Tpymnmnmy, Mbl TO3HAEM JTMYHOCTh, U HA00OPOT.

Jlns  u3ydeHUsT OCOOCHHOCTEH WHTPOEKTHOW OpraHM3alMd JUYHOCTH KaK MOJIENH
pedepentroit rpynmsl U. I1. Bonkoseiv, O, I' EmenbsnoBeiM, JI. I'. [ToueOyT ObuT TpOBEIEeH
OITBIT, B KOTOPOM MpHHSUTH ~ yyacThe 30 COTpYIHHMKOB Mcuxojorudeckoro (dakyaprera (15
MY>X4UH U 15 xeHmuH). McnbITyeMbIX TPOCHIIN MPUTIOMHUTD BCEX CKOJIBKO-HUOYIb 3HAUMMBIX
JUISE HUX JHUI B KOHTUHYYME <«JIPY3bsl — HEAPYTU», KOTOPBIE KOT/Ia-TH00 BCTPETHIINCH
Ha WX XU3HEHHOM MyTH. [10 BIMSHUIO HA MCTBITYEMOTO JIUIA KJIACCU(PUIIMPOBAIUCH  HaA
nonoxkutenbHblx  ([I-muma) u  orpunarensHbix (H-muma). B urore Boisicunocsk, uro [1-numa
MOCTOSIHHO TPHUCYTCTBYIOT B AKTHMBHOM MaMSITH MCHBITYeMbIX. McHbITyemble BCIIOMUHAIN
pa3Hoo0Opa3HbIX [I-1u1l 1 cOOBITHS, CBSI3aHHBIE CO BCTpeuaM ¢ HUMH, HO XapakTepuctuku [1-mwui
ObUTH OOJIee pacIUIBIBYATHIM U Oosiee 00001meHHbIME, yeM H-nut, ITlpuueM B KOoJMYECTBEHHOM
OTHOILIEHUH OPUEHTALIMS UCTBITYeMbIX Ha [[-muil B ABa pa3a mNpeBOCXO/MIIa OPUEHTALMIO HA
HeraTUBHBIE 00pa3bl, T. €. Ha H-mur. OmHako MO3WTHBHAS OpPUEHTAUS OKa3bIBaJlaCh MEHEe
YCTOWYHMBOW HEXeIH HeraTuBHas. [locienHsis, Kak MoKas3al OmbIT, Obla U 0oJiee KOHKPETHOM, a
xapaktepuctukun H-muir Obutm OoJiee ompeneNneHHBIMHU, KaTeropudHbIMU, Hexenu [l-mur. B
cdepe TUUHOM xU3HU H-nHia ymoMuHanuch yaiie, 4eM B TPYJIOBOH.

Ortcroma ObUT chenaH BBIBOJ, YTO B TPYAOBOM KOJIJIEKTHBE, B CHUTYaIUSX O(HITHATBHBIX
B3aMMOOTHOIICHUI U COIUAIIBHOTO KOHTPOJISI JINYHOCTh MPEUMYIIECTBEHHO (PYHKIIMOHUPYET B
pekuMe TO3UTUBHOU pedepeHTHOU Tpynmbl. B nmuuHo# ke, HeoDUITUAThbHOW KU3HU YEIIOBEK
4acTO CTPEMHUTCS JIOCTUTHYTh CAMOTOXJECTBEHHOCTH «CBOMMH CHUJIAMU», HEPEAKO MO
KOHTPACTHOW KOHIIEMINHU, OoJiee mosarasch Ha CBOIO MHIAWBHAYAIbHOCTh, YeM Ha COIMAJIbHBIC
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ponu. MoTuBalMs B TaKUX YCJIOBHUSX HEPEIKO HAUYMHAET CHUJIBHEE 3aBUCETh OT HETaTHUBHOM
pedepenTHo Tpynmbl. Ho mockonbKy Tu4HOEe HeOo(HIMAIBHOE BCETAa TECHO IMEPEIIeTeHO Ha
pabote ¢ opunHaTBEHBIM, TO HE YIUBUTEIHHO, YTO H-opueHTarus npruodperaeT MOTUBAIIMOHHOE
3HAYCHHE M B YCJOBUSAX TPYAOBOTO KOJIJIEKTHBA, B OCOOCHHOCTH ISl JIMI, TIpodeccruoHambHas
JIEATEIIbHOCTh KOTOPBIX COCTOUT B YIIPABJIECHUH JIFOJbMU.

Uccnenosanue 0. H. EmenbsiHOBa Ha PYyKOBOJIUTENSX IMPOU3BOJICTBEHHBIX M HAay4YHBIX
KOJUIEKTUBOB TOATBEPAUIO 3TO mpeamnonoxenue. Ilpossnss B wenom H-opuenTanuro,
PYKOBOJIUTENIU, TEM HE MEHEE, B JIBa pa3a yalle MOTUBUPOBAJIA CBOU YNPABICHUYECKUE PEIICHUS
HEOOXOUMOCTBIO OOPBHOBI ¢ HENUCIUIUIMHUPOBAHHBIMU M JC30PTaHU3YIOMIUMU SJIEMEHTAMH,
HEXEM HEOOXOIMMOCTBIO CIEAOBAHUS MPUMEPY JIYUIIHNX, T. €. UX PEIICHUS CHUIIbHEE 3aBHCEIIH
ot nnoBeAeHus H-nwuir, aexxenn I1-mamir.

TakoBbl HEKOTOpPHIE TEOPETUKO-METOJIMYECKHE BOIPOCHI HCMOJb30BAHUS  OLICHOYHOU
OunoJisipu3aIy B Ka4eCTBE METO/a COLUAIbHO-TICUXOJIOTUYECKON JTUArHOCTUKH.

2" Emenbsnos 10. H. Ykas. cou., c. 10—14.

I'masa VI.
ADKCIIEPUMEHT

Hcropus Hayku nokasanga BEAYIIYK0 DPOJb JKCIEPUMEHTAIBHOIO METOAA B PAa3BUTUH U
JuddepeHatuy HayuyHbIX 3HAHWH, B Pa3BUTUU M CTAHOBJICHMM YAaCTHBIX HAay4YHBIX TEOpPUIl.
JloctaTouyHO BCIIOMHUTH TOT (DAaKT, YTO NICUXOJIOTHS, O/IHA U3 IPEBHEHIINX HAYK, OTIIOYKOBAIACh
0T ¢puiocopuu B CaMOCTOATENIbHYIO OTpacib 3HaHUH ToJbKo B cepenuHe XIX cronerus, koraa
HA4aJIoCh CUCTEMAaTUYECKOE dKCIiepuMeHTHpoBaHue B ricuxojoruu (dexunep, Bedep, Bynar u .
p.).

BO3HUKHOBEHME COLMAIBHOM IICMXOJIOTMM KaK CaMOCTOSITEJIbHOM HAayKH CpelHd APYrux
IICUXOJIOTUYECKUX HAyK Takke O00A3aHO NPOHUKHOBEHUIO JKCIIEPUMEHTA B chepy
YeJIOBEYECKUX OTHOLIEHUH, KoTopoe Tmpousounuio B Hadaige XX Beka Oyarojaps yCWIUiIM
B. Mene, A. @. Jlazypckoro, B. M. bextepeBa u np. «Bo3HUKHOBEHHE 51 pa3BUTHE
COLIMAJIBHOW Tcuxosiornu kKak Hayku, — numer E. C. Ky3pMuH, — HauMHaercs c
IIPOHUKHOBEHUS HKCIEPUMEHTAJIbHOTO METOJA B MCCIEAOBAHHUA JIMYHOCTH MW TPYIIBI CO
BCEMEPHBIM COBEpUICHCTBOBAHMEM TEXHMKH TIOJYYEHHS] M KOJMYECTBEHHOM 00paboTKu
MaTepuaia,

[To mepe cTaHOBJIEHUS HAyYHOW MCHUXOJIOTUU SKCIIEPUMEHTAJIbHBIA METOJI HaYMHAET UrPaTh
Bce OOJbIIyI0 M OOJBIIYyIO pPOJb B HAyyHOW JAEATENbHOCTH IICHMXOJOIOB Kak Ha BcCe
pacimupsitomiemMcsi (ppoHTE MNPHUKIAIHBIX MCCIEAOBaHUN, TaKk U B OO0JIACTH TEOPETUUYECKHUX
U3BICKAHUN. «OKCIIEPUMEHTANIBHBIM MM CTaTUCTUYECKUM METOJbl IEPBOHAYAIBHO WIpald
BECbMa CKPOMHYIO pOJIb B IBMKEHUU TTo3HaHUs. OHaKo ceifyac 6€3 HUX HE MOXET O0ONTUCH HU
OJIHa HayKa».

Yo ke Takoe IKCIIePUMEHT?

IKcnepumenm - HCCIEAOBaTeNbCKas JACATEIBHOCTh B ILENIAX HW3Y4YEHHS IPUYMHHO-
CJIEICTBEHHBIX CBSI3€M, KOTOpas MPEIO0JIaraer:

1) ombITHOE MOJETUPOBaHME SBJICHHMS M YCIOBHUH TNpU KayeCTBEHHO-KOJIMYECTBEHHOU
OIPEIETIEHHOCTH HX;

2) akTUBHOE BO3/EHCTBHE UCCIIEOBATENS Ha SIBICHMUS,

3) u3MepeHue OTKIMKA (peaKiuii) Ha BO3/IEHCTBUS;

4) HEOTHOKPATHYIO BOCIIPOU3BOUMOCTD PE3YJIbTATOB.

1 .
Kysemun E. C. OcHoBBI conmpanbHoM nicuxosnoruu. J1., 1967, c. 6.

2
Komuun [1. B. Jluanektuka kak JToruka u Teopus mo3Hanus. M., 1973 .c. 85.
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DKCIIEpUMEHT KaK JIeSTeNbHOCTD SBISETCA BHIOM YEIOBEUYECKON MPaKTUKHU, Oarogaps yeMy
IKCIEPUMEHTATIbHBIN (DakT TpruoOpeTaeT CBOWCTBa KPHUTEPHS HWCTHHBI, TaK KaK «IpPaKTHUKa
YeJOBEKa M YeJIOBEYECTBA €CTh NPOBEPKA, KPUTEPUN OOBEKTUBHOCTH MO3HAHUM».”  ITO
CBOWCTBO AIKCHEPUMEHTAIBHOTO (haKTa MPEBpaIlaeT IKCIEPUMEHT B CAMbIi CHIIBHBIA METOJ
TIO3HAHUSI.

Bropoe npenmymiecTBo 3KCIepruMEHTAILHOTO METOIa Mepe]] APYTUMH COCTOHUT B TOM, UYTO OH
HaNpaBJIeH Ha MCCIEJOBAaHUE TPUYMHHO-CICACTBEHHBIX OTHOIICHUH MEXIy CBOHCTBaMHU
U3y4aeMbIX OOBEKTOB, YTO, COOCTBEHHO, W TO3BOJISICT IMO-HACTOSAIIEMY OBJAJIETh 3aKOHAMU
IPUPOIBI M 00IIeCTBA B MPAKTUYECKUX LEIISX.

[Ipy paccMOTpeHHHM OJKCIIEPUMEHTa KaK JEATSIbHOCTH MOXXHO OO0O3HAYHTh CHUCTEMY
HEOOXOIMMBIX HCCIIEIOBATEILCKUX ITAIOB U 3a/1a4.

1 sman. Teopemuueckuti sman ucciedosanus (HOCMaHOBKA NPooIEMbl).

Ha sTom sTarme pemarorcs clieayromume 3a1aduu:

1) dopmynupoBaHue mpoOIEMBbI M TEMBI UCCIICIOBAHHS,
2) ompeznencHue 00BEKTa U MPEAMETA HCCICIOBAHNUS;
3) onpesienieHre IKCIIEPUMEHTAIBHBIX 3a7[a4 M THIIOTE3 HCCIICJOBaHUSI.

Jloruka QopmynupoBaHus TPoOJIEMBI M TEMbl OOYCIIOBJIECHA TJIABEHCTBYIOIICH LIEIBIO
UCCIIC/IOBAHMSI, B KAYECTBE KOTOPOH MOMXKET BBICTYIIHTh TEOPETHYECKAs, MPAKTUYECKas WIIH
MeToAnYecKas 3ajavda. B mepBoM ciydae pedb HIAET 00 HSKCHEPUMEHTAIBHON pa3paboTke
TEOPHH, BO BTOPOM - O NPUKIAJHOM OSKCICPHUMEHTE, B TPEThEM — O METOJHYCCKOM
JKCHepuMeHTe. BaxxHO, 4YTOOBI Ha3BaHHWE TEMBbI BKJIIOYAJIO OCHOBHBIC TOHATHS IpEeaMeTa
UCCIICIOBAHHSI.

['panuubl mpeamera MCCIIENOBAaHUS CIEAyeT YCTaHABIMBATH TPU OJAHOBPEMEHHOM YydeTe
CJICAYIOIIMX MOMEHTOB:

1) wenu ¥ 3a7a4 KCCIICIOBAHUS;

2) 00beKTa MCCIIeI0BAHNUS;

3) MaTepuanbHBIX U BPEMEHHBIX BO3MOXXHOCTEH IKCIIEPUMEHTUPOBAHMUS,

4) pe3ynbTaTOB HAY4YHOW pa3pabOTKH BOMpOCa, KOTOpbIC 3aUKCUPOBAHBI B YACTHOM
00BSACHUTENIBHOIN TEOPUH.

OOpariieHre K OOBSICHUTEIILHOW TEOPHH HAINpPABJICHO HAa BBISICHEHUE M3BECTHBHIX (PAKTOPOB,
KOTOpBIE OKa3bIBAIOT BJIHMSIHAE HAa OOBEKT HCCIEAOBAHHS W €ro CBOMCTBA, YTO TMO3BOJISET
OTIPENIeIUTh KPYT PELIEHHBIX M HEPEUIeHHbIX MpolsieM U chOopMyIHpOBaTh TMIIOTE3bl U 33Jjauu
KOHKPETHOTO IKCTIIEPUMEHTA.

I'maBHast 3ajaya 3TOro 3Tarna COCTOUT B pPa3paboTKe NpeAMeTa 3KCIEePUMEHTAIbHOTO
MO3HAHUS, 4YTO TpeOyeT UeTKUX OIpEeNesIeHN KOHIENTYAIbHBIX IOHATHH, B KOTOPBIX
OTHCBIBAETCS MPEIMET.

3 Jlenun B. Y. Tonn. Co6p. Cou., T. 29, ¢. 193.

OTOT 3Tall MOXKET PacCMATPUBATHCSA KaK OTHOCUTEIIBHO CaMOCTOSITENIbHAs UCCIIENOBATENIbCKas
JIeATEIBbHOCTh TEOPETUYECKOIO XapaKTepa.

2 sman. Memoouueckuii 5man uccie008aHusl.

Ha »tom orame OCYILECTBIIIETCSI  pa3paboTKa  METOAMKHM  OSKCIIEpUMEHTa H
JKCIIEPUMEHTAIIBHOTIO IIJIaHa.

Meroavka JKCIEpUMEHTAa JOJKHA BOCIHPOU3BOAWTHL IPEIAMET MCCIECNOBAaHUA B BHJIE
MIEPEMEHHBIX JKCIIEPUMEHTAIBHOM CUTyallMu. B 5SkcrepuMeHTe BBIIEHAOT JBa  psaa
[IEPEMEHHBIX
1. He3aBUCHMBIE TIEpEMEHHBIE
2. 3aBUCHMBIE ITIepEeMEHHbIE

«®DaKTop, U3MEHSIEMBII KCIIEPUMEHTATOPOM, HA3bIBAECTCS HE3aBUCUMOM IIEPEMEHHOM;
dakTOop, H3MEHEHHE KOTOPOIO BhI3bIBAET HE3aBHCHMAsl IEpEMEHHas, Ha3bIBaeTCs 3aBHCUMOM
MIEPEMEHHOMN.
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OcHoBHas ipo0OsieMa, KOTopasi pelraeTcss Ha 3TOM dTare, COCTOUT B yCTaHOBJIICHUU Hamnboliee
MOJIHOTO COOTBETCTBUS MEPEMEHHBIX SKCIIEPUMEHTAILHON CUTYaIllMl MpeaMeTy HUCCIeI0BaHus.
Peur maer B gaHHOM cilydae O peNpe3eHTALMU TEOPETHUYECKOIO IMPEACTABICHUS O INPEAMETE
UCCJIEIOBAHMSI B SMIIMPUUECKHUX MOKA3aTENAX IKCIEPUMEHTAIBHON CUTYaIUH.

PazpaboTka SKCcrIepUMEHTaIBHOTO TJIaHa MPEIoaraeT IBa MOMEHTA!

1. cocraBieHwe  MpOrpaMMbl  OSKCIIEPUMEHTHUPOBAaHUS  Kak  pabodero IUlaHa W
[I0CJIEI0BATEIBHOCTH IIPOLIEAYP OIMbITA.

2. MareMaTH4ecKoe IUIaHUpOoBaHUE OOpabOTKM HKCIEPUMEHTAJIbHBIX JaHHBIX, T. €.
MaTeMaTHYECKYI0 MOJIeTb 00pabOTKH pe3yIbTaTOB SKCIIEPUMEHTA.

3 sman. DxcnepumenmanbHwiil SMan.

Ha »TOM 3Tame ocylecTBIsSETCs] HEMOCPEACTBEHHOE SKCIIEPUMEHTHUPOBAHHUE, MPOBEICHUE
onbIToB. OH CBSI3aH € CO3/1aHUEM JKCIEPUMEHTAIBHON CUTYyalluH, HAOIIOJCHUEM, YIIPaBICHUEM
X0JIOM JKCIIEPUMEHTA U U3MEPEHUEM PEAKIUN UCTIBITYEMBbIX.

OcHoBHasi mpo0yieMa 3TOr0 STama COCTOMT B CO3JaHUU Yy HCIBITYEMbIX HACHTUYHOIO
NOHMMAaHMS 33Jaud HX JESITEIBbHOCTH B OJKCIEPHUMEHTE. JTa mpoliieMa pemaercs depes
BOCIPOM3BOACTBO KOHCTAHTHBIX YCJIOBUU JJIi BCEX MCHBITYEMbIX U HMHCTPYKILHIO, KOTOpas
BBITIOJIHAET pOJIb €AMHOM YCTAaHOBKM Ha JedTenbHOCTh. Ha 3TOM 3Tame oueHb BaxkHa poJib
SKCIIEPUMEHTATOpa M €ro MOBEACHHE, TaK KaK HCIBITyeMble BKIIOYAIOT €ro JIUYHOCTh B
KOHTEKCT 3KCIIEPUMEHTAIbHON CUTYalUU.

DKcrepuMeHTalIbHAsL CUTYaIUsl XapaKTepU3yeTCs:
. YCIIOBUSIMU OTIbITa (OKpYyXkaromias (pu3ndeckas U coruaibHas cpena);
. TECT - 00bEKTaMH (BepOAIBHBIMU U MTPEAMETHBIMH Pa3IPAXKUTEISIMU);
. MHCTpYKIUEH (YCTaHOBKOW Ha JI€ATEIbHOCTD);
. OKCIIEPUMEHTATOPaMU;
. JMYHOCTBIO UCIIBITYEMOTO;
. OTBETaMHU — PEAKIIMSIMHU HCTIBITYEMBbIX.
DKCnepuMEHTAIbHAS CUTYAIMs BKIIIOYAET B CeOsl psAJl OpraHU30BaHHBIX M HEOPTaHU30BAHHBIX
MEePEMEHHBIX.

OO WN -

4(I)pecc I1., Tlmaxe XK. OkcnepumeHrtanbHas mncuxonorus. M., 1966, c. 120

Opranu3oBaHHBIMM T€PEMEHHBIMU HAa3bIBAIOTCS T€, KOTOpPbIE BKJIIOUYEHBI B OMNBIT Kak
HE3aBUCHMBIE IIEpEMEHHbIE. Bce napyrme XapakTEepUCTUKHM YCIOBHMM, HE H3y4aeMble Kak
(dakTopbl, OTHOCATCA K HEOPraHW30BaHHBIM IEPEMEHHBIM U JOJDKHBI OBbITh IPEIEIbHO
KOHCTaHTHbIMH. ClleZloBaTeNbHO, OKpYy)Xarolass (¢u3nyeckas M colMalbHasg cpena, He
BKJIIOUEHHAs! B KOHTEKCT ONbITAa KaK HE3aBUCUMbIE TIEPEMEHHBIE, JOJKHA OBITh TOCTOSHHOM.

[Tpu opranu3zanuu TecT - 0OBEKTOB CIEAYET YUYUTHIBATh MOPSAAOK MX MPEIbSABICHUS, TaK KaK
OH CKa3bIBaeTcs Ha pe3yjbTaTax onbiTa. [loaTOMy BiMsSHHE MOpAIKA CIENyeT HEUTPaAIN30BaTh.
Jlise 3TOro CyIIecTBYIOT METO/bl YPaBHOBEIIMBAHUS WM POTAalMU, KOTOpble OoJjiee HaJeXKHO
o0ecrieunBarOT HEUTpaIM3alMIoO MOpsSAKa, YeM HHTYUIUs. [IpuHIUN 3TOro MeTroaa COCTOUT B
TOM, 4YTO JAaHHBIA TOPAJOK TNPHUBOJAAT B COOTBETCTBHE C OOpaTHBIM MOpsAKOM. Portarmus
BO3MOXKHA TOTJa, KOTJa OJJHU M T€ K€ M3MEHEHHUs MPOBOJAT HECKOJIbKO pa3 monapsa. Ecnu xe
IIpeaIoyiaracTcsd OJHOPAa30BOE M3MEHEHME, TOIZla OpraHM3alMs MOpsAAKa IPOBOAMUTCA IO
Tabnuue ciydailHbIX TUuQp.

WNHcTpyKLMs MMEET CBOEH LENbI0 IPUBECTU BCEX MCIBITYEMBIX K €JUHOMY IOHHUMAaHUIO
3aJa4uM, BBIMOJHSIS POJIb CBOEOOpPA3HOM ICHXOJIOTMYECKOM ycTaHOBKH. UTO Kacaercs poiH
JKCIEPUMEHTATOpa, TO CUMTAeTcs, YTo JuIid Oojblieil OOBEKTUBHOCTH  Ppe3yJIbTaToOB
HKCIIEPUMEHTATOP, MPOBOISALINI ONBITHI, HE JOJDKEH 3HATh THUIOTE3Y.

OCHOBHOE MNpaBUIJIO DKCIIEPUMEHTHUPOBAHUS COCTOMT B TOM, YTO BCE IEPEMEHHBIE, KPOME
OJIHOM, NTOJKHBI OBITh KOHCTAHTHBIMH Ha MPOTSKEHHM BCErO OIbITa, W TOJBKO OJIHA U3
NEPEeMEHHbIX, HUrpamolias pojib U3ydyaemoro ¢akropa, MOXKET BapbupoBaTh. Bapbupyromas
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IIEPEMEHHAsl BCETa JO0JKHA MMETh KOJIMYECTBEHHYIO WMJIM KAaueCTBEHHYIO OIPEAEIECHHOCTh U
001aaTh N3MEHSIOLIMMUCS B IIPOLIECCE OMbITA TapaMeTpaMH.

B Hactosiiee BpeMsl B O3KCIIEPUMEHTE HMEETCSI BO3MOXHOCTb HU3MEpATh Cpazy WIH
IIOCJICAIOBATENbHO IIECNIBIM PSA MEPEMEHHBIX. JTO OTKPBIBAET HOBBIE BO3MOXKHOCTH IEpEN
JKCIIEPUMEHTAIIBHBIM METOJIOM, HO TOJBKO B TOM Cilydae, €CJIIM BBOJHMMBIEC HCCIIEN0BATEIEM
IIEPEMEHHBIE HE IPOCTO M3MEHSIOTCS B XOZE OIBITA, a M3MEHSIOTCSA II0J KOHTPOJIEM, T. €.
ABJIIOTCS OPTaHU30BAHHBIMU. YTO 7K€ KacaeTcss OCHOBHOT'O IIpaBWJIa 3KCIEPUMEHTUPOBAHUS, TO
OHO COXpaHsIET CBOIO CHITY JUIsl BCEX HEOPTaHU30BAHHBIX (PaKTOPOB.

Takum o0pa3oMm, B CBeTe MAaTeMaTHYeCKOW TEOPHHM OSKCIEPUMEHTa, OCHOBAaHHOM Ha
(akTOpHOM aHalM3€e, OCHOBHOE IPAaBHJIO SKCIHEPUMEHTUPOBAHUS JIOIYCKAeT ONEepPUpPOBAHUE
Cpa3dy HECKOJbKMMM IIEPEMEHHBIMM IIPU YCIOBMM UX OpraHu3alv (KOJIMYECTBEHHOMN
BBIP@)KEHHOCTH M IUIAHOMEPHOIO HM3MEHEHHs), COXpaHsAs TpeOOBaHUE HEUTpalu3aluu 10
OTHOILIEHHIO KO BCEM HEOPraHW30BaHHBIM (PAKTOpPaM SKCIEPUMEHTAIBHOW CHTyallMd Ha
IIPOTSKEHUM BCETO OIIbITA.

4 sman. Ananumuyeckuii sman.

Ha sToM 3Tame ocCylIecTBIIAIOTCS KOJMYECTBEHHBIH aHAIM3 PE3yJIbTaTOB (MareMaThyecKas
00paboTKa), HayYHass MHTEPIPETALHUS TTOIYIEHHBIX (HaKTOB, (POPMYITHMPOBAHNE HOBBIX HAYYHBIX
TUIIOTE3 U IPAKTUYECKUX PEKOMEHIAINMN.

OTHOCHTENBHO MaTeMaTHYeCKHX KOI()(UIIMEHTOB BAapHUAIMOHHONW CTAaTHCTUKU CIIEAYET
IHOMHUTb TO, YTO OHM CaMH IO cebe He OTKPBIBAIOT CYIIHOCTU HM3y4aeMbIX ICUXMUYECKUX
CBOMCTB JINYHOCTH, T KaK SIBJISIIOTCS BHEIIHMMHU IO OTHOIIEHHIO K WX CYUIHOCTH, ONMCHIBas
BCEr0 JIMIIb BEPOSATHOCTHBIA MCXOJI HUX IPOSABIEHUS M OTHOLICHHS MEXIY YacTOTaMHU
CPaBHMBAEMbIX COOBITUH, @ HE MEXAY U. CYIIHOCTSIMHU. «Craructuyeckas o0paboTka
JAHHBIX — 3TO  HE MPHUEM, C IIOMOIIbIO KOTOPOro MbI U3BJIEKAaeM, SIKOObI YMCTBIH MeTall U3
PyZbl, @ HHCTPYMEHT, MO3BOJISIONIMHA HAnGOJIee TOYHO ONMUCHIBATE PEAIbHOE ITOBEICHUE.

CyIIHOCTD ABJIEHUM pPACKPBIBAETCS IMOCPEACTBOM IOCIENYIOIIEH HAyYHOW MHTEpPIPETalun
KaK COIOCTABICHHUS  HOMIHPHYECKUX (PaKkToB 10 JIOTHKE MIPUYMHHO-CJIEICTBEHHbIX
OTHOULICHUH, CMOJEJIMPOBAHHBIX B  DKCIEPUMEHTAIbHOW cuTyauuu. TOJBKO HOCie 3TO
MOYKHO 3aKJIIOYHUTH O IPAKTUIECKOM U TEOPETUIECKOM CMBICIIE SKCIIEPUMEHTAIBHOTO (haKTa.

Pa3Butue sKcriepuMEHTaIbHOI0 METO/A CBSA3aHO € pa3pabOTKOMN YEThIPEX €ro CTOPOH:

1. u3o0OpereHMEeM HOBBIX JKCHEPUMEHTANbHBIX Hpoueayp (JIOTMKHM  ONEpUPOBAHUSA
HIepEeMEHHBIMH);

2. pa3pabOTKON M3MEPUTEIHHBIX ONepPaIIHii;

3. KOMIIJIEKCUPOBAaHUEM METO]IOB;

4. COBEpUICHCTBOBAHUEM TEXHUUYECKOTO OCHAIICHMS.

Beskoe HOBIIECTBO B Pa3sBUTUM DKCHEPUMEHTAIBHOW COLMAJIBHOM IICHXOJIOTUH, TAK WIN
nHave, ObUTO CBSI3aHO, 10 KpaliHe Mepe, XOTs Obl ¢ OJHOM U3 HUX.

Jlornka oONepUpOBaHUS IEPEMEHHBIMHM IPEAINONATracT KOHKPETU3UPOBAHHE OCHOBHOIO
IIpaBUjIa SKCIIEPUMEHTUPOBAHUS 110 TOM MM MHOU CXEME.

Hanpumep, ecrecTBeHHBI couuaibHO-nieAarorndeckuil skcrnepument A. @. Jlazypckoro
OCYIIECTBIISICTCSA 0 CIIEYIOIIEH CXeMeE:

1. u3mMepeHHe NCUXOJOTMYECKUX Ka4eCTB JINYHOCTH UCHBITYEMOIO IO TPEM YPOBHSAM (HU3LIMMA,
Cpe/IHUA, BBICIIH);

2. COIMalIbHO-TIEIarOIMYeCKOe BO3JIEHCTBHE HAa MCIBITYEMOTO B LEISAX MOBBIIIEHUS YPOBHS
pa3BUTHS OTCTAIOLIUX KaueCTB;

3. BTOpPUYHOE H3MEpEHHE KauecTB JIMYHOCTH IIOCJIE OCYLIECTBIEHHOIO COLUAJIbHO-
MICUXOJIOTMYECKOT0 U MeJaroruueckoro Bo3AeicTBus;

4. cpaBHEHHE PE3y/IbTAaTOB [IEPBOIO U BTOPOTO U3MEPEHUS;

5. BBIBOJBI 00 3((hEeKTUBHOCTH OCYIIECTBICHHBIX BO3JIEHCTBUH, KaK MeIarorn4eckiux MpHeMoB,
IPUBEAIINX K IIOJOKUTENIBbHBIM pe3ynbraraM. OILleHKa KauecTB JIMYHOCTU OCYIIECTBIISUIACh
KOMIIETEHTHBIMU CYAbsIMH, B KAU€CTBE KOTOPBIX BHICTYNAJIM MEAArory.
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OkcniepuMeHTanbHas cxema A. @. Jlazypckoro coxpaHwiia CBOE HAYYHOE 3HAYCHHE IS
NPOMBIIUICHHONH  COIMANIBHON  TCUXOJIOTHM B  CBSI3W C  NPAKTHYECKHUMH  3aJadyaMu
po(hecCHOHANLHOM aTTeCTalluy MPOW3BOJACTBEHHBIX KaJpPOB IMOCPEICTBOM TPYIIIOBON OIEHKU
augHOCTH (cM. TI1. V, § 2).

S dpecc 1., Huaxe XK. Vkas. cou., c. 134

[Tpu u3yyeHun «rpynmnoBoro 3¢dhexra» cXeMbl IKCIEPUMEHTAIEHOTO METO/IA YCIIOKHSIOTCS.
Tak, Hanpumep, s3xcnepumerTsl B. Mene (1920), ®. Onmopta (1924), B. M. bextepesa (1928)
npy U3y4eHUH SP(PEKTUBHOCTH NCHUXUYECKOM AEATENIbHOCTH WHAMBUIA B TPYIIE COCTOSUIN U3
JBYX DKCIEPUMEHTaIbHBIX Npouenyp. CHayana TOT UM MHOM IICUXUYECKHUH IPOLIECC U3YYAIIC Y
YJIEHOB IPYNIbl B OJUHOYKY, 3aT€M B rpyIlIe. Pe3ynpTaThl MEpBOrO0 M BTOPOr0 H3MEPEHUN
CPaBHUBAJINCH, U 10 YCTAHOBJIEHHOMN Pa3HULIE CYIUIN O «TPYHIIOBOM 3 deKTe.

B 2TON 3KCIIEpUMEHTaIbHOM CXEME XOpOILIO 3aByaJupOBaHa OT HCIBITYEMBIX HACTOAIIAs
Lenb HcciaenoBaHus. Bce BHMMaHME HCHBITYEMBIX COCPENOTOYEHO HA  BBINOJIHEHHUH
IIPEMIOKECHHON JI€ATEIIbHOCTH, II0Ka3aTelu KOTOPOM BBICTYIIAIOT B KayeCTBE HAJEKHBIX
KPUTEPHEB «rpynnoBoro s¢¢exray. Ocraercs coxalleTb, YTO 3Ta KCIEPUMEHTAJIbHAs CXeMa B
HACTOsLIee BPEMs HE MOJIyYHJIa IIMPOKOr0 PACIIPOCTPAHEHHUSI U PA3BUTHS.

[IpOHMKHOBEHNE TEXHUYECKUX CPEICTB  CBSA3M MEXKAY JIIOABMH B  COLIMAJIBHO-
IICUXOJIOTUYECKUE HCCIENOBAaHUS MO3BOJIMIIO PACIIMPUTH BO3MOXHOCTH HKCIIEPUMEHTAIBHOIO
METO/a, CO3/laBasi peaJibHyI0 IEPCIEKTUBY MOJEIMPOBAHUSA Bce 0oJiee CIOXKHBIX SIBICHUN
TPYIIIOBOM JEATEIbHOCTH. Pa3BUTHE 3TOM TEHIEHIIMU MPUBEIIO K pa3pabOTKE M UCIOJIb30BAHUIO
FOMEOCTATUYECKOT0 MPUHIUIIA B COLUAIBHO-TICUXOJIOTHYECKOM IKCIEPHMEHTE.

[Iponienypa roMeoCcTaTH4eCKOro 3KCIIEPUMEHTAa COCTOUT B TOM, YTO I'PYIIIE UCIBITYEMBIX OT
JIBYX 4eJOBEK M Ooyiee  (KOJMYECTBO 3aBUCHT OT BO3MOXHOCTEH YCTAHOBKU IPHUHATH TO WIIH
MHOE YHCJIO JIt0JIeH) npepiaraeTcss oAHa oOmias 3ajJada COBMECTHOM JESTEIIbHOCTH.
WunuBuyanbHble I€MCTBUS KaKIOr0 WieHa IPyHIbl JODKHBI 00s13aTEIbHO BIUATH Ha OOLIHIA
XOJ] pelIeHus 3aJa4dl TaKuM O0pa3oM, YTO YCIEIIHOCTh JEHCTBUS OJHOTO M3  YJICHOB
3aBUCUT OT JeiictBusa Apyrux. OOBbEKTHBHAs B3aMMOCBSI3b M B3aMMO3aBUCHUMOCTh JIEHCTBHUH
UCIBITYEMBIX, 3aIIPOIPaMMUPOBAHHbIE B AKCIIEPUMEHTAIbHOW YCTaHOBKE, MPOBOLMPYIOT UX HA
of1eHue.

[Tpubops! THIIa «TOMEOCTAaT» MOT'YT ObITh MEXaHHMUECKOH, FJEKTPUUYECKON UM 3IEKTPOHHOU
KOHCTpYKLUU. «["'oMeocTaThl» 0053aTeIbHO UMEIOT OOBEKT YIpPaBJICHUS U OPTaHbl YIPAaBICHUS.
B kauectBe 00BEKTa yrpaBieHHs MOTYT ObITh JMOO Kakas-HUOYIb QUIypa, KOTOPYIO CBOMMH
COBMECTHBIMHM JICMCTBUSAMHU JOJDKHBI BOCIIPOM3BECTH HCIBITYeMble, JHOO MOKa3aHHWs KaKoro-
aM00 M3MEPHUTENBHOr0 MNpudopa C MOJABUKHOW OTMETKOW, KOTOPYIO MCIBITYEMblE€ CBOUMU
COBMECTHBIMH JCHCTBHUSIMU JIOJIKHBI IPUBECTH HAa yKa3aHHOE JIeJICHNE IIKabl. Bee nelicTBus Ha
npuOopax HMCHBITYEMbIE COBEPIIAIOT C MOMOIIBI0O OPraHOB YIIPABJICHUS, B KaueCTBE KOTOPBIX
MOTYT BBICTYNaTh PYKOSITKU-MaXOBHUKH, PYYKH MOTEHIIHOMETPOB, TyMOJIEPbI, KHOIIKH U T. 1.

® B mamreii cTpaHe roMeocTaTHYECKHil SKCIEPHMEHT MOIY4MI pasButHe B pa-Gotax @. JI, FopGosa, M, A.
Hogsuxkoga, H. B. 'ony6eBoii, M. 1. Bantoka. H. H. O6030Ba, A. 1. YManckoro, A. C. YUepHbIioBa u Jp.

HcnbiTyeMBIM € TIOMOIIBIO OPTaHOB YIPABICHHS IPENJIAraeTcsl PeryJIMpoBaTh COCTOSHUE
WIA  TIOJOXKEHHE O0bEKTa  YIpaBJIEHUS TaKUM OOpa3oM, YTOOBI MPUBECTH ITOT OOBEKT K
3alaHHBIM ITapameTpaM. KaxIplii W3 HCHBITYEMBIX JOJDKEH UMETh CBOM OpraH yIpaBJICHHUS,
MIOCPEJICTBOM KOTOPOTO OH pealu3yeT CBOM WJIM TPYIIOBBIE PEIIEHHUs B JOCTH)KEHUHU OOIIeiH
LEJIH.

C nomouipio pa3InYHbIX NPHOOPOB-NIPHUCTABOK MOKHO (PMKCHPOBATh MOTOPHYIO aKTHUBHOCTb
HCIIBITYEMOI'0 Ha OpraHax yIpPAaBJICHUS, €ro BepOaIbHYIO AKTUBHOCTb, HW3MEHEHUS
(U3UOJIOTMUECKOTO COCTOSIHUS OpraHusMa M T. J., T. €. OCYIIECTBUTh KOMIUIEKCHOE
MCCIIEJOBAHNE JTMYHOCTH B IIPENEIaX MOAEIUPYEMOU AECSITEIBHOCTH.
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Ilo BO3MOXKHOCTSM MCCIIEJOBAHMUSI COLMAIIHO-TICUXOJIOTHYECKUX  MpobIeM
FOMEOCTaTUYECKHH SKCIEPUMEHT MOYKET NMPHOOPECTH YHHBEPCAJIbHBIA XapakTep, pa3yMmeercs,
IIpU KOMILJIEKCUPOBAHUU C JAPYTUMHU METOJaMH Ha €ro OcHoBe. Mopenupys HpeIMeTHOE U
COLIMATILHO-TICUXOJIOTUYECKOE  B3aMMOJCHCTBUE  MCIBITYEMBIX, TFOMEOCTaTHYECKUU
OKCIEPUMEHT AaCCUMMIHMpPYET B cebe MNperMyIlecTBa pPa3sHOOOPA3HBIX JIOTHUYECKUX CXEM
COLIMATILHO-TICUXOJIOTHYECKOTI0 IKCIIEPUMEHTA, OTKPbIBAasl BO3MOXHOCTh UX BOCIPOU3BOJICTBA B
OJIHOM 3KCIIEPUMEHTAIBHOM MIPOLIEYPE.

Hanpumep, mpu ucciieOBaHUM AEATEIBHOCTH  ONEPATOPOB B YCIOBHAX PA3IMYHOIO THUIIA
B3aMMOJICMCTBUSL TIOCPEACTBOM  I'OMEOCTATUYECKOIO 3KCIEPUMEHTAa Ha  TEJIEBU3MOHHOMU
YCTAHOBKE OBLITH BOCIPOM3BE/ICHBI CPa3y HECKOIBKO SKCIIEPUMEHTAIBHBIX CXEM. '

KoHcTpykiust ycTaHOBKH IpelycMaTpUBalla peajn3aliio roMeocTaTuuecKoro npunnuna. Ha
JIBYX TEJIEBU3UOHHBIX 3KpaHax MPEAbABISUINCH TECT - OOBEKTHl (reomMeTpudeckue (Urypsl,
muna). Ha omHoM U3 9KpaHOB M300paKeHHE MOJaBAIOCh ¢ UCKAKEHUSMH, Ha APYrOM OHO OBLIO
B HOopMe. JIBO€ UCTIBITYEMBIX JI0JIKHBI ObUIM HACTPaMBaTh UCKAKEHHOE U300pakeHUE 10 HOPMBI.
s 3TOr0 y KaXKJIOr0 U3 HUX HMMEJCSd CBOM IyJbT C BBIBEACHHOW HAa HEM PYYKOH
noreHnuomerpa  (Hactpoiiku). Ha ogHOM 1mynbTe ObUIO BO3MOYKHO U3MEHSTh M300pa’keHHE
OJIHOBPEMEHHO U 110 BEPTUKAJIH, U 10 TOPU30HTAIIU, HA IPYTOM — TOJIBKO IO BEPTUKAIU, T. €.
UCIBITYEMbIE CTABWIINCH B 3aBEJOMO HEPABHBIE YCIIOBHUSL.

B skcnepumeHTanbHON IpoueAype  BapbUPOBAIUCH TpH TUNIAa OOBEKTUBHOTO
B3auMozeicTBys. [yt 3TOro npeaycmMaTpuBaaIiuCch TPU YaCTHBIX IPOLEAYPHI OIBITOB.

B 1 npouenype naptHepaM npeaocTaBIsUINCh paBHbIE BO3MOXHOCTU B HAaOJIOIEHUN 3TAJIOHA,
HO BJIMATh HA MCKAKEHHOE M300pa)KeHHE OAMH U3 HUX MOI B JBYX M3MEpEHMSX, APYroil — B
onHoM. Bo 2 mpouenype Habm0gaTh KOHTPOJIBHBIA 0OBEKT MO3BOJISIIOCH TOJIBKO UCTIBITYEMOMY,
KOTOPbIII MOI M3MEHATh H300pa)K€HHE B JIBYX H3MEPEHHsX, YTO YCHWIMBAIO OOBEKTUBHOE
HEPAaBEHCTBO MEX]y UCIIBITYEMBIMU B CPaBHEHUH € | mpouenypoil.

" T0T ONBIT GBI npoBeaeH B. H. [Mandeporrm u C, M, MuxeeBoit 1oz pykoBoncTBoM A. A. bomamesa n E. C.
Ky3pmuna. TexHumdeckoe pemIeHHEe W WCIONHEHHE OJKCIePHMEHTANbHOW YCTaHOBKH ObuTto caemano H. A.
BacunbeBbiM (cM.: BacuneeB H. A. DkcriepuMeHTanbHas — TEJCBH3HOHHAas  ycTaHOBKa. — B kH.: ConmanpHas
MICUXOJIOTHS ¥ colManbHoe manupoBanue. JI,, 1973, c. 158—160).|

B 3 mnpoueaype HaOmaoaaTh KOHTPOJBHBIH OOBEKT MO3BOSUIOCH TOJIBKO HCHBITYEMOMY,
KOTOPBIIl MOT U3MEHSTh N300pa’keHNE B OJTHOM U3MEPEHUH.

ITocpencTBoM BapualMu OOBEKTUBHBIX YCIOBHM B3aMMOJIEHCTBHUS H3y4allUCh CIEIYIOLINE
BOTIPOCHI:

1. BausHue QyHKIUU KOHTPOJIA U OOBEKTHBHO 3a/laHHOM aKTUBHOCTHU Ha U depeHIHainio
poJIEH BEAYILETO U BEAOMOIO;
2. BnustHue 3a1aHHBIX YCIIOBUHM B3aWMOICUCTBHS HA CTHIIb OOIICHHSI B TPYIIIIE.

OnHaKko OMBITHl HAYMHAIUCh HE C TPYMNIOBOTO B3aUMOJECHCTBUS, a C HHIWBUAYAIBHOTO
00y4YeHHsI TIEPIETITUBHO - MOTOPHOHM JEATENBHOCTH Ha YCTaHOBKE. DTO MO3BOJMIIO, C OIHOU
CTOPOHBI, OINPENENNUTh WHAWBUIYAIbHbIE CIIOCOOHOCTH KaXXKAOI0 M3 HCHBITYEMBIX K JIAHHOMY
BUAY TEPUENTHBHO - MOTOPHOH AEATENBHOCTH, C JPYrodl CTOPOHBI, BKIIOYHTH BBISBICHHBINA
YPOBEHb CIIOCOOHOCTEH B OJIHY M3 MEPEMEHHBIX MOCIEAYIOIIUX TPYIIMOBBIX OINBITOB. Takum
o0pa3oM, B IKCIEpPUMEHTE Oblla BOCHPOM3BE/IEHA SKCIEPHMEHTAlbHAs CXeMa MO0 H3YYCHHIO
«rpynnoBoro 3¢ddekray. K Tomy ke Obula moiydeHa BO3MOYKHOCTh BapbUpOBaTh COCTaB
IKCIIEPUMEHTAIBHBIX TPYII 10 YPOBHIO CIIOCOOHOCTEW €€ YJICHOB K MEPUENTHBHO - MOTOPHOM
nesrenbHOCTH. [1o KpuTepuio crnocoOHOCTEl B ONBITH ObUIM BKIFOUEHBI IPYIIIBI TPEX THUIIOB:

1. rpynma, tae o6a wieHa o0iamany OJMHAKOBO BBHICOKMM YPOBHEM DPa3BHUTHS MEPIETTHBHO -
MOTOPHBIX HaBBIKOB («CUJIBHBIA — CHIIbHBII);

2. Tpymma, rae 00a wieHa o0iajaiy OJWHAKOBO HU3KUM YPOBHEM DPa3BUTHSI TEPIENTUBHO -
MOTOPHBIX HAaBBIKOB («CITa0bIi — c1a0bIii»);

3. cMeHHas Tpynna («CMebIi — CITa0bIin).
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[To cxeme MHAMBHU — TpYIIa pelanach 3ajgada Ha onpeaeneHue 3ppexTuBHOCTH 00yueHUs
ONIEpaTOpOB MEPLUENTHBHO - MOTOPHBIM HaBbIKaM B OJWMHOYKY M B rpymnne. Ilocpenctsom
BapHaliy COCTaBa TPYIIBI 110 MHIMBUAYAIBHBIM CIIOCOOHOCTSIM K IMEPLENTUBHO - MOTOPHOM
JeSTeIbHOCTH pelalach 3a/1a4a Harbosee 3(h(heKTHBHOroO cCoueTaHus YWICHOB IIPU 00Y4YEeHUU.

C 3KCHEpUMEHTOM KOMIUIEKCUPOBAJICS METOJ B3aUMHOW OLIEHKU UYJIEHOB I'PYIIBI, KOTOPYIO
OHHU BBbIJaBaJIU YT Apyry Io nepedHto u3 40 xadectB auuHoctu. [locpeacTtBom 3Toro merona
pemasics BOIPOC O KPYre COLUaIbHO-IICUXOJIOIMUYECKUX TpeOOBaHWM, BBIPDAKEHHBIX B BUJE
Ka4eCTB JIMYHOCTH, KOTOpbIE MPEIbSBIAIOT MapTHEPbl APYr K JAPYrY B 3aBUCUMOCTH OT
NPUHATON B TPYNIIOBOM B3aUMOCHCTBUH POJIU BEIYLIETO WIH BEIOMOTO.

Kpome TOro, no xoay OnsITOB BEJIOCh CUCTEMAaTHUECKOE HAOIOJEHHE 3a OOIIEHUEM MEXIy
naptHepamu. Bropoii sKcnepuMeHTaTop — HaAOMIOAaTeNnbh KOJIMYECTBEHHO (DHUKCHPOBAI
pasnuyHble (GOpMbI O0pallleHHs] MCIBITYEMBIX JApYyr K JApyry. OTO JAajJ0 BO3MOXHOCTb
OTNpENeNIUTh CTHJIb B3aMMOJEHCTBHA M udQepeHranyio pojeil B TpyIme, CBs3aB HX C
00BEKTHBHO 33/1aHHBIMHU YCIIOBUSIMH JI€STEIbHOCTH.

Takum 00pa3oM, OKa3ajJoCh BO3MOXXHBIM COYETaTh B OAHOM T'OMEOCTATHUYECKOM
9KCHEPUMEHTE Cpa3y HECKOJIBKO OSKCIIEPUMEHTAIbHBIX IPUEMOB M METOJOB Ha OCHOBE
O00BEKTHBHBIX KPUTEPHEB OTIEPATOPCKOM IS TEITLHOCTH.

[lo Mmepe ycnoxkHeHMs 3ahad, CTOSIIMX Ieped  HCCIEeNOBATENsIMM, YCIOXHSICA M
skcniepuMeHT. Ho B kax 1011 u3 obnactel colMalibHOM ICUX0JIorun  0osee  CIOXKHBIM, Ooliee
INyOOKMM CTAHOBMJICSI KaKOW-TO OJMH M3 acleKTOB 3KCIEPUMEHTAIbHOW Ipoueaypsl. Tak, B
00JTacTH  MaccoBOW KOMMYHHKAIIMM HauOOJbIIEe pPAa3BUTHE TOJIYYHIH HW3MEPHUTEIbHbIC
olepaluu U, COOTBETCTBEHHO, 0OJIbIIOE KOJIMYECTBO U3MEPAEMBIX IIE€PEMEHHBIX, IPUMEHEHHE
CIIO)KHOTO MHOTO()aKTOPHOTO aHaiIM3a. B o0nacTu conpanbHOM MCHXOJIOTUU JIMYHOCTH OYEHb
TIIATEJILHO pa3padaThIBalOTCS METObl BBOJA HE3aBHUCHMBIX IIEPEMEHHBIX; HCCIEI0BATENIHN C
IOMOUIbIO PA3JIMYHBIX IPUEMOB CTApAIOTCA ONIPENCINUTh, UICHTUYHOE JU BO3ACHCTBHE Ha
KaX/I0r0 HCIBITYEMOI'0 OKa3ajo TO WJIM MHOE yCJIOBHE ombiTa. YTO KacaeTcsl McciaeloBaHMs
MaJbIX TpYII, TO €CIM Ha NEPBbIX ATalax MCCIeI0BaHUS OOJIbLIIOE BHUMAHUE YAEIAIOCH
BJIMSIHUIO TaKUX OOBEKTHBHBIX XapaKTEPUCTHUK IPYIIN, Kak ee 00beM, THIIbl CBA3CH MEXITy
WIEHAMH, XapaKTepUCTUKU 3ajad, CTOSALIMX IMepea Ipynmnod, TO B HacTosliee BpeMs
IOPUCTAIBHO  W3YYalOTCs MPOLECChl OOIIEHUs, IPUHATUS PEIIeHUH, B3aUMOIIOMOLIH U T. II., U
BEJyl[€€ MECTO CpPEAX METOJIOB CTalld 3aHUMaTh SKCIIEPUMEHTHl HIPOBOTO THUIA; MPH ITOM
CTaJl0O BO3MOXKHO M3y4yaTh  «TaKTHKY»  HWHIMBHJYaJbHOIO W TPYNIOBOro noBeneHus. U
HE3aBUCHMO OT O0JIaCTH HCCIIEA0BaHUs, MHOTO HOBBIX BO3MOXXHOCTEH 3KCHEPHUMEHTHUPOBAHUS
OTKPBIJIO U OTKPHIBAET COBEPIIEHCTBOBAHUE TEXHUYECKOTI'O OCHAILICHHS.

3HAUUTENBHO CTUMYJIMPOBAIO Pa3pabOTKy HSKCHEPUMEHTAIbHOIO METOAAa BBEJIEHUE B
KOHKPETHBIE, IMIIMPHUUECKUE HCCIENIOBaHMU Takoro (akropa, Kak JOOPOBOIBHOCTH (cBOOOAA
BbIOOpPA) MOBEICHUS UCTIBITYEMBIX. bbuin 0OHapyKeHbI pa3inyus B MOBEAECHUH, a elie OoJblie B
(YHKLIIMOHUPOBAHUM IO3HABATENBHOMN JESITEIbHOCTH YENIOBEKa B 3aBUCUMOCTH OT MHEHHUS O
cB00OO/e MoBeNeHUs (KaK CBOEro, Tak M JIPYIMX JIIOJEi), KOTOpbIE 3aKIIOYaIUCh B TOM, YTO
JIOAM TO-Pa3HOMY HHTEPIPETHPOBAIN IOBEJCHUE, CBOE U JAPYrHX, NPUIHCHIBAIN DPa3HbIE
JUYHOCTHBIE KauyecTBa ceOe u JpyruM. [losiBieHHe HOBOrO MCTOYHHMKA JAETEPMUHAIMU
4eJI0BEYECKOIo MOBeJIeHUs (KOTOPBIN CyIIECTBOBAN B peabHON JKU3HU BCEraa, HO He ObUI 110
IOCJIETHETO BPEMEHU 3aJI0KEH B CaMy CTPYKTYpY DKCIEPUMEHTA) U HEOOXOJUMOCTb y4eTa €ro
HNOPOJMJIM HOBBIM THUI 3KcHepuMeHTa. Tak, cBoOOja MOBEAEHHs HHIWUBUAA IpeaIojaraer
OTIpEe/IeNIEHHYIO CTENEeHb HEMpeJCKa3yeMOCTH €ro MOCTYNKOB M OLIEHOK, a MPUMEHHUTEIBHO K
OKCIEPUMEHTY — TPYAHOCTb CO3/IaHUS €IMHOM YCTAaHOBKM Ha BBINOJIHEHHE TpeOOBaHUIA
JKCIIEpUMEHTaTopa. Tak Kak CO3/aHUsl HCIBITYEMBIM COOCTBEHHBIX THIOTE3 O IIeNu
HKCIEPUMEHTA, O €ro POJH B OMBITE M BOOOIE OLIEHOK BCEX ACHEKTOB OMbITa HE M30eXaTb, TO
BaXHOW 3a00TOM wuccienoBaTenel crajgo (OpMUPOBaHUME JBYX pa3HbIX HMHTEpIpeTanuit
IpoIeypbl SKCIIEPUMEHTA: OJHONW — JUISl UCTIBITYEMbIX, JPYrO — Il S9KCIIEPUMEHTATOPOB.
Jnist TOM 1enu cTanyd NpUMEHSTHCS TMOJICTaBHBIE HCIBITYeMbIe, OMMOOYHAs oOpaTHasi CBSI3b,
CKPBIThIE KOCBEHHBIE M3MEPEHUSs, «CO3/I1aHUE» B CAMOM JKCIIEPUMEHTE BPEMEHHBIX COCTOSHHIA,
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HACTPOEHUH, TMPUMEHEHWE MHOTHX OTBJICKAIOIMX BHHUMAaHHUE OT HMCTUHHBIX IIeNieil OmbITa
npueMoB. McnbITyeMblil cTan cyObeKTOM AESITENbHOCTH B SKCIIEPUMEHTE.

JUis  WILTIOCTpaIiu THUX MOJIOKECHUN paccMOTPUM TIOJHOCTBIO KOHKPETHBIH
JKCIIEPUMEHT.

Ilpobrema uccrnedosanus. OOG30p MPEANMIESCTBYIONMIEH JUTEPATYpPHI MOKAa3al, YTO OTBETHHIE
NEHCTBUS, pPEaKIMU 4YelloBeKa Ha JCMCTBHS PYroro 3aBHCIT B ONPEICICHHOH Mepe OT
CTENICHH CBOOOJIBI NIEHCTBUMN, NPUIIUCHIBAEMOW ASTOMY JApPYyroMy HWHIuUBUAY. Tak, ecinu
MOBEJICHWE TMapTHepa CTPOro MpEeANHCcaHO MpaBWJIaMH, aBTOPUTETAMH WU APYTUMHU
UCTOYHHMKAMHU, HalpuUMep HEeIOCTAaTOYHBIM 3HAaHUEM CHUTYallud, TO HWHAWBUI HE MOXKET C
YBEPEHHOCTBIO CYIUTh O CBOMCTBAX JUYHOCTH APYroro, MeHee BOCIPUUMYMB K IO3HULIUAM
(omienkam) apyroro, He (OPMHUPYET CUIBHBIX MOJOKUTEIbHBIX WIA OTPUIATEIBHBIX OILCHOK U
NBITACTCS  «I10JaTh ce0s», MpencTaBUTh cels ¢ yydinell cropoHsl. Eciu moBeneHue apyroro
Ka)XeTCs MHIMBUAY CBOOOJHBIM, TO HAOMIOAAETCS MPOTHBOMOJOXKHBIN 3PQEKT: oleHKa
JMYHOCTH IO TOBEJIEHUIO, BOCIPUUMUYUBOCTh K OLIEHKAM, BBITOJHOE MpeIbsBICHUE ce0s. DTU
NPEIOI0KEHUs, KOTOPhIE BBITEKATH M3 OOCYKIEHUH MPEeNbIIyIINX OMBITOB, aBTOPHI PEIINIH
MIPOBEPUTH IKCIIEPUMEHTAIIBHO.

Bvibop muna e3aumooeticmeus ucnovimyemozo u opyeoeo. Cumyayus o6yyenus. VIcupITyeMbIid
B KauecTBe 00y4aemoro, Apyroili — B KadecTBe 0O0ydYaromiero, o0JaJaroliero pa3inyHbIMU
BO3MOXKHOCTSIMH TIOJIKpEIUieHHs. B OHOM ciydyae «y4WTeNnb)» OIEHHBAJl OTBETHl yYCHHKA II0
CIEIMAIbHON OIEHOYHOM IIKaje, B JPYTOM — B COOTBETCTBUHU C COOCTBEHHBIMH CTaHJapTaMU
OLICHOK (HEU3BECTHBIMH JIJISl HCIIBITYEMOTO).

Tunomeswvt uccreoosanuss. OHU OOBIYHO TOBTOPSIOT TMOJOKEHUS, U3TIaraeMble IPH OMKMCAHUN
npoOJeMbl, HO HECKOJIbKO KOHKPETHU3UPYIOTCS. [l [MaHHOrO OmbiTa TUIOTE3bl OBLIH
CIIeyIOIINe: UCTIBITYeMble OyIyT OIEHMBATh T€X 0OYYaOIINX, KOTOPhIE OLIEHUBAIOT UX OTBETHI
0 COOCTBEHHBIM CTAaHJApTaM, MO CPAaBHEHHIO C OOYYArOIIMMH, TMOAKPEIUISIONMMH KaXIbIi
OTBET:

1. xak UMeroIUX OOJIBITYI0 CBOOOIY BEIOOPA CBOETO TIOBEICHUS;

2. bonee mpaBWIbHBI MHEHHUS W TMPEANOYTEHUS OOYYarONIMX, BBICKA3aHHbBIC IMOCICIHUMH B
npoliiecce onbITa (BBUAY OOJIBIIETr0 BHUMAHUSA K 3TUM BBICKA3bIBAHUSAM);

3. OyayT cTapaThcs IPeACTaBUTh ceOs B JTydIlleM CBETE.

Ucnvimyemsie: 90 cTyneHTOB MEPBOTO Kypca, BIEPBbIE YYACTBYIOIINE B MICUXOJIOTHIECKOM
omnbITe. bbTM OpraHn30BaHbl YeThIpe TPYIIBI B 3aBUCUMOCTH OT COYETAHUS JIBYX HE3aBUCHMBIX
NEPEMEHHBIX: a) cB0O0OAAa TakTHKU moakperseHus; 0) tun nonakpervieHus (100% wnm 40%
OTBETOB).

& Davidson A. and Steiner I. Perceived freedom and schedule of reinforcement as the determinants of attractiveness.
—J. Personality and Soc. Psychol., 1971, vol. 19, p. 357-366.

Jlocuka sxcnepumenmanbHoll npoyeoypul 05l UCCIE008AMEN:

1) mosyduTh OTBETHI OT UCHIBITYEMOTO IO BOIPOCHUKY, CBA3aHHOMY C aBTOPUTAPHOCTBIO;

2) Ha3HAYUTh UCHBITYEMOIO Ha pOJib 00y4aeMoro, a MOJCTaBHOIO — Ha POJib 00yYaroIiero;
3) BBeCTH NEpPBYI HE3aBUCHMYIO NEPEMEHHYIO (HaJIU4yhe WJIM OTCYTCTBHUE MPeaNUCaHHbIX
HPaBUII OI[CHKH OTBETOB);

4) pemieHue MEpBOro 3aJaHUsl HCOBITYEMBIM M BBOJ MOJICTABHBIM BTOpPOW HE3aBUCHMOM
nepeMeHHO# (TMOAKpeINyIeHue Harpajoi (HakazaHHEM) KaKIOro BepHOro (HEBEPHOro) OTBETa
WK TIOJKperieHne Tonbko 40% oTBETOB);

5) co3maTh y UCHBITYEMOTO OKHIAHWE BBHITIOJHEHUS BTOPOTO MOJOOHOTO 33aJaHHs IPH TOM Ke
pacripesielIeHuH poJieii;

6) IaTh BO3MOKHOCTH HCITBITYEMOMY CIBIIIATh BBICKA3BIBAHHS ITOACTABHOTO TI0 HEKOTOPBIM
npobiaemam;

7) 1aTb BO3MOXKHOCTB UCIIBITYEMOMY «IIOJIATh ce0s» B JIydIlIeM CBeTe 00y4aeMOMY C ITOMOIIBIO
KOH(OPMHBIX OTBETOB;
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8) W3MepeHHEe 3aBUCHMBIX IEPEMEHHBIX (CM. THIOTE3bl) U APPEKTUBHOCTH BO3ACUCTBUS
HE3aBUCHMBIX;

9) 00OBsICHEHHE NICTUHHOW TPUPOJIBI OIBITA UCTIBITYEMBIM;

10) o6paboTKa ¥ HHTEpIIPETAIUS PE3YJIBTATOB.

Jloeuxa sxcnepumenmanbHol npoyeodypsl 0 UCHbINYEMO20:

1) BcTpeda ¢ APYrMM HCTIBITYEMBIM (ITOAOOHBIM ce0e) B JIa0OpaTOPUHU M 3al0JHEHUE OOBIYHOTO
JMYHOCTHOI'O BOIIPOCHUKA;

2) 3HAHUE O LEH OIBITA U HA3HAUCHHUE 110 )KPEOUIO pOJIeii, TToJTy4eHHe poJii 00y4aeMoro;

3) oObsicHEeHHE 3aJaHUI OIIBITa 00OUM HCIIBITYEMBIM;

4) peuieHue NepBOro 3aJaHUs UCIBITYEMbIM - 00y4aeMbIM U UX OLIEHKA JIPYTUM HUCIBITYEMBIM -
o0yyJaroumm;

5) 3HaHME O TOM, UTO Yepe3 HEKOTOPOe BpeMs OyIeT BTOpOE 3a/laHue;

6) OTIBIX IIEpEe]] BTOPBIM 33JJaHUEM, B TO BPEMS KaK BTOPOM UCIIBITYEMBIN IPOXOJUT UEPE3 TECT;
7) Gosee GIM3KOE 3HAKOMCTBO CO BTOPBIM HUCIIBITYEMBIM;

8) MCHIBITYEMBII IPOXOAUT YEPE3 TECT, BTOPOI UCIIBITYEMBIN OT/BIXAET;

9) 3HaHME UCTUHHON IPUPO/IBI OIBITA UCIIBITYEMBIM.

Llenocmnas npoyedypa onvima («coBMellleHUE JBYX JIOTHK» - JKCIEPUMEHTaTopa U
UCTBITYEMOI'O B €IMHOW Mpoueaype). YKaKeM TOJIBKO HEKOTOpbIE MPHUEMBbl COBMEIEHHS IO
JTanam:

1) korja HCHBITYeMbIl NPUXOAWJI B JIAOOpAaTOpPHM, €My paccKka3blBaid 00 OIbITax B
NICHXOJIOTHH BOOOIIE, W TOJ MPEAIoroM U3MepeHHUs (OHOBBIX XapaKTEPUCTHUK MPEIbSIBIISICS
BOIIPOCHHUK;

2) oObsicHeHne (UKTUBHOW W€ OIBITA: BIHMSHHUE IOBEICHUS YYHUTENS Ha BBIMOJHEHUE
3aJJaHU yJalerocs; >kxpeOuil ¢ MOMOIIbIO CIIEUATIbHO CKOHCTPYUPOBAHHOTO pUOOpa,  YTOOBI
UCIBITYEMbIN BCErla «TepIell HeyJauy»— CTaHOBUJICS 00ydaeMbIM;

3) ucnbITyeMOMYy OOBSCHSIIOCH, YTO OH JOJDKEH PEeIIUTh KaK MOXHO OblcTpee 25 aHarpamm
(20 c. Ha kaxnywo), npuyeM u3 Hux 20 pemanoch JIerko, a 5 — BOOOIIE HE pPEeaIoch.
OOyuaroieMy B OJHOM Cllyyae I'OBOPWJIOCH, YTO OH JOJDKEH JEeHCTBOBATH CTPOIO COIJIACHO
MHCTPYKLIMU, B KOTOPOH JMaHBl CTAaHIAPTHI BBHIOJHEHUs (0O0ydaromeMy JaBajlach KapTOUuKa C
UHCTPYKLIMEH, co/iepKaHle KOTOPO OCTaBajloCh J0 KOHIIA OIbITa HEU3BECTHBIM UCIIBITYEMOMY).
B npyrom ciydae oOydaromieMy TrOBOPHJIM, YTOOBI OH OLIEHHMBAJ BBINOJHEHHUE 3aJaHUs U
JIecTBOBAJI TaK, KAK CYMTAET HEOOXOUMBIM;

4. pelnieHHe HCMBITYEMbIM 3aJaHusl. Pa3muuuMblil CTHIIb MOJKPEIUIEHUS! OTBETOB: IOJOBHHE
UCIBITYEMBIX 32 KaXIbIii BepHbIi oTBeT (20 pa3) BblgaBasioch mo 10 mwmn. (utoro 2 1oi.) | 3a
KaXJIbIi HeBEpHBIN OTBET (5 pa3) u3biManoch Toxke 1o 10 mmui. (0,5 A071.),. UTOTOBBINM BBIMTPHIIII
— 1,5 non.; ans qpyroil mojaoBUHBI 8 BEPHBIX OTBETOB M3 20 MOAKpEIIsuioch Mo 25 muil. (2
JI0J1.) ¥ 2 HEBEPHBIX OTBETa W3 5 HAKa3bIBAIOCh (M3BIMaNOCh 1O 25 mmt. — uroro- . 0,5
JI0J1.), UTOTOBBIN BBIMTPHIIT — 1,5 1071.;

5. €000IIaJI0Ch, YTO MOCJE BHIIOJHEHUS! HEKOTOPHIX BCIIOMOTaTeNIbHBIX Mpoluenyp Oyner
IIOBTOPEHO NEPBOE 3aJaHUE, HO HA IPYTOM MaTepHUae;

6. UCTIBITYeMOMY TIPEIarajoch OTJOXHYTh, IOUYNUTATh XKYPHAJI, HO OH MOT JIM0O YHTATh, THOO
HOJCIYIINBATh Pa3srOBOP 3KCIEPUMEHTaTopa C¢ oO0ydaroumuM. A B 3TO BpeMs IOJCTaBHON
oTBeuan Ha accouuatuBHbIM TecT (10 accomumanuii Thma neBymika — Jt0OOBB,. IIKOJA —
oOy4yeHHe U T. I.) U BBICKA3bIBAJl CBOE MHEHHUE MO 6 BOMpPOCaM O TaKTHKE 00ydeHHUs (Hampumep,
4yT0 3¢ (HeKTUBHEE — TMOOLIPSITh BEpPHbIE OTBETHl UM HaKa3bIBaTh HeBepHbIe). [l Bcex rpymim
UCIBITYEMBIX MTOJCTAaBHOMN JaBaJl OJTHU U T€ XK€ OTBETHI;

7. uU3MepeHue CTerneHu KOH(OPMHOCTH HcIbITyeMoro. McmbiTyeMbiM cooOlfanu, 4Tto B
JTAHHOM OIIBITE KaK YacTHas mpolsieMa UCCIeNyeTcs pa3inuyue AeSTeIbHOCTH 3HAKOMBIX Map U
HE3HaKOMbIX; (oOywaroumii — oOyuaemblil). Ho (BakHbBII MOMEHT), YTOOBI MOHO OBLIO
CpaBHMBAaTh pa3Hble Mapbl, [ 3HAKOMCTBA Ipelarajloch HCIOJIb30BaTh  CTPOrO
KOHTPOJIMPYEMYIO TEXHHUKY. DKCIEPUMEHTATOp Ipejiarail 000UM HUCIIBITYEMbIM J1aTh OTBETHI Ha
8 BOIIPOCOB U IO 3TUM OTBETAM COCTABUTH MPEACTABICHUE O BaXHBIX YepTaxX JIMUYHOCTU JIPYr
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npyra. CHadana 3KCIepUMEHTAaTop JaBajl BOIPOCHHUK, HA KOTOPBIA YK€ OTBEYasl UCHBITYEMBIN
nepes OIMbITOM, IMOJCTaBHOMY, M Ha ATOM OJlaHKE KapaHJaluloM ObUIM OTMEUYEHBI OTBETHI,
KOTOpBIE MOJICTABHOM JTOJKEH ObUI JaTh, YTO MOJACTaBHOM M jaenan. OTBeTH oOydaromero (s
BCEX TPYII) MO JBYM BOIIPOCaM COBIAJald C MEPBBIM MHEHHUEM, [0 TPEM — HE3HAUYUTEIHHO
OTJIMYAINCH, 1O TPEM — 3HAYUTEIBHO OTIMYAIUCH. 3aTeM JTOT BOIPOCHHK C OTBETaMHU
MOJICTABHOTO J]aBaJICid UCIBITYEMOMY, U OH BbIOMpal — OTBETUTH JIM KaK B MEPBBIA pa3, WU
U3MEHHUTH OTBETHI B CTOPOHY COBIIAJICHUS C MOJICTABHBIM, TaK KaK MCIIBITYEMBbIH JKIall, 4TO C €ro
OTBETaMU TMOJACTABHOW IMO3HAKOMUTCS TIepell HayalloM BTOpOil cepuu;

8.  HCHBITYeMOro MpOCHUJIM OTBETHTh Ha psJ BOIPOCOB, a IOACTAaBHOMY IPEIarajioch
OTJIOXHYTb, IMOYHUTATh >KypHaJd. B 3T0 Bpems HCHOBITYeMOro MPOCHINA BCIIOMHUTH OTBETHI
MOJICTABHOTO HAa AaCCOLMATHBHBIN TECT M HA BOMNPOCHI, CBS3aHHBIE C TAKTUKOH 0OyueHUs. ITO
MIPOU3BOJMIIOCH TaK: AaBaJiCsl BOIIPOC T€CTa U 3 OTBETAa, Ha KOTOPHIX OJUH OBbLI BEPHBIM, HYKHO
ObUIO BCIIOMHUTH OTBET IOJCTaBHOTO. 3aTEM HCHBITYEMOTrO IMPOCHIM OLEHHUTh, HACKOJIBKO
cB00OIeH ObLT 00yYaIOUIUil B UCIIOIb30BAHUH MOAKPETLIICHUSI.

Bce runotess! onbiTa noarBepaminck. Oka3anoch, YTO TOJIBKO MHEHHE O cBOOoxe BbIOOpa
00y4arolM TaKTUKH [OBEACHUS OKa3aJlo BIUSHUE HA BHUMAHUE K OTBETaM O0y4aromiero u Ha
KOH(OPMHOCTB; B TO )K€ BPeMs CTHJIb TIOJKPETIICHUS HE BBISIBIII TAKUX PA3ITUIUN.

[Tpu oOcykaeHNH pe3yabTaTOB aBTOPHI OOpATHUIIM BHUMAHUE Ha TO, YTO HEOOXOIUMO BUICTh
B TOJKPEIUICHWH OOy4aroldM OTBETOB O00Yy4aeMOro HE TOJBKO HMHCTPYMEHT Ui YCHUJICHHUS
(ocnmabnenust) peakiuii, HO U HHGOPMAIUIO O HAMEPEHHIX 00y4daromero. [IToMHUTB, YTO KaXKIbIN
UCTIBITYEMBIH B JIFOOOM OIBITE BCE K€ OTPAHWYEH ONPEACICHHBIMH IPABHJIAMH M YTO B
pealbHOM  JKM3HM  KOHTHHYYM «OTPaHUYEHHOE — CBOOOJHOE MOBEIEHHE)» HAMHOTO IIHPE U
cienatb W3 3TOro (pakTa COOTBETCTBYIOIIME KOPPEKIMH B NPAKTUKE BOCHUTAHUSA JETEH,
B3aMMOOTHOIICHUH «YYHTENb — y4YalllUUCs» U B IPYTUX MOJTOOHBIX KU3HEHHBIX CUTYaIUIX.

OOBIYHO MHOTO TPYTHOCTEH  HCHBITBHIBAIOT MOJOIBIE HCCIENOBATEIN IIPU OTYETE O
MPOJIEIAaHHOM UMU dKcriepuMenTe. [1loaToMy MBI cunTaeM HEOOXOAMMBIM JaTh MEPEUEHb  TeX
CBEJICHUH, KOTOpBIC 0053aTEIBHO CIIeTyeT YIOMSIHYTh [TPH HAIIMCAHUU OTYETA.

Onucanue SKCIIEpUMEHTa JOJDKHO BKJIIOYATh B ce0s MO KpaifHeil Mepe 4eTbipe paszena:
npobiemMa, METOJ| HCCIEeIOBaHMSA, pPe3yIbTaThl, OOCYKIACHHE pE3yIbTaTOB. YXKe TepBOeE
MpeJIOKEHUE JODKHO YeTKO (hOopMynupoBaTh Mpodiemy, /Ui pelieHuss KOTOpod U  Obll
.3alyMaH JKCIIEpPUMEHT, U Jajee HeoOXOoJMMO JaTh JOCTAaTOYHYIO HH(pOpManuio u3
JTUTEePATyPHBIX UCTOYHUKOB,  IOKa3bIBAIOLIYIO, B UYE€M COCTOMT MHpoOieMa, KaKOBBI
cnennuuyeckre BOMPOCH! SKCIEPUMEHTA U TIOYEMY 3TOT BOIIPOC BAXKEH.

[Ipu oObsicHEHMM MeToJa HYXKHO JaTh IMOJHYI0 MH(OpMAaIHMI0 O XO0Je SKCHEPUMEHTa,
npUMEHsIeMOM OOOpYyIOBaHWHU, UCTBITYeMBIX. Tak, W3 ONUCAHUS IOJDKHBI OBITh HM3BECTHBI
BO3pacT, Moy, oOpa3oBaHUE, KpUTEpUNl BBIOOpA, HKCHEPUMEHTAJbHAs «IIPOCTOBATOCTH)
(ygacTBOBaJ M JaHHBIE HCIIBITYEMble B JPYTUX TOJOOHBIX OKCIIEPUMEHTaX WM HET)
ucnbiTyeMblx. Oco0oe BHUMaHUE cieAyeT oOOpaTuTh Ma IOJHOTY XapaKTepUCTHKH
OKCIIEPUMEHTAIBHOMN CUTYaIlul YCIIOBH, BpEMEHH, MECTa HCITBITaHUs, ONIPOCHUKOB. MHOTOE 13
TOTO, 4YTO Mbl B TIOBCEIHEBHOW peuyd MOApa3yMeBaeM, IPOIyCKaeM, IPHU OMHUCAHUH
AKCTIEPUMEHTAIBHON CUTYaIMH JOJKHO OBITH chopMynupoBano. M00 U3 HCTOpHH W3BECTHO, YTO
OCHOBaHME Ul PA3IMUYHBIX PE3YyIbTAaTOB B PYKAaX y Pa3HbIX SKCIIEPUMEHTATOPOB JIEKUT dallle
BCEr0 B IPOCMATPUBAEMON MMM PA3HULE YCIOBHM MX ONBITOB. M, 1O BBIPAXKEHHUIO OJHOTO U3
IICXOJIOTOB, Ha JIaHHOM JTale pa3BUTHUS COLMAIBHOW ICHXOJOTHM JH000€ MpHilaraTrelbHOe
MOYET CTaTh HE3ABUCUMOU WJIM 3aBUCUMON MEPEMEHHOM.

IIpu omucaHuM mNpOLEAYpPHl OMNbITA HEOOXOIUMO TOYHO MPEICTaBUTH BCE CTUMYIBl H
WHCTPYKIINH, TPEAbSBISIEMbIC WCIBITYEMBIM, PACIpEICICHAE HUCIBITYEMBIX IO TpPYyIIaM H
pasin4me yciaoBUM, CO3aBaeMBbIX ISl K&KION U3 TPYIII, COCOOBI KOJAUPOBAHUS TaHHBIX.

Jlanee NODKHBI OBITH MPENCTABICHBI TOYHBIE KOJMUYECTBEHHBIC TaHHBIC, 00ECIICYHBAIOIIIEC
qUTaTeNsl OCHOBAHUSMH Ul TEOPETUUYECKOTO apryMEHTHUPOBAHMS,; B MEPBYIO OYEpPEeb JOJDKHBI
OBITH MPECTABJICHBI JaHHBIC, TOIeP)KUBatoIIKe (MM OTBEPrarolire) OTBET aBTopa Ha BOIPOC,
Mpe/ICTaBICHHBIN B pobneme. Tabnuipl u rpaduKu TOMKHBI 0OpalaTh BHUMaHUE YUTATENs Ha
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pemaromue Wik HeoOblYHbIe (HEOXHIAHHBIC) AacleKThl JaHHBIX. V30oXeHHe pe3ylbTaToB
JOJDKHO  CONIPOBOXKAATHCA ~ KPAaTKUMH CBEICHMSAMHM O CTAaTUCTUYECKUX KPUTEPUAX H
CTaTUCTUYECKON 3HAYMMOCTH IIOJIYYCHHBIX PA3IHUUN.

IIpu o6cyxaeHNH pe3ysIbTaTOB CIEAYET I0Ka3aTh TEOPETUUECKYIO BaXKHOCTh IKCIIEPUMEHTA,
CBSA3b PE3YyJbTATOB OIbITA C JIUTEPATYPHBIMU JAHHBIMU, CICICTBUS JAHHBIX IIPEICTABICHHOIO
SKCHEpUMEHTa i OyAylluX  MCCIEJOBAHUM, OrpaHMYEHMs  IOJYYEHHBIX JAHHBIX,
QIbTEpPHATHUBHBIE OOBACHEHHs Pe3ylIbTaTOB, a TAKXKE CKa3aTh O HEJOCTaTKax MpPOJAEIaHHOTO
OIIbITA.

B 3akmioyeHuu craThbM MBI IpeasiaraeM psii 0osee YacTHBIX MOJOXKEHUH M TpeOOBaHHUH,
KOTOpBIE CIEAYET YYWUTBHIBaTh OIBITHBIM HCCIIENOBATEIIAM JUIS  YBEJIMYEHUS YHCTOTBI
(3¢ (hexkTUBHOCTH) SKCHEPUMEHTATIBHOTO MeTojAa. [IoMUMO TpyaHOCTEH SKCIEPUMEHTAIHLHOTO
METO/a B JIIOOBIX HayKaX, SKCIIEPUMEHT B COLIMATIbHON IICUXOJOTMH UMEET CBOU ocobeHHocTH. U
HepBON TaKOH OCOOCHHOCTBIO SIBIISIETCS HEOOXOOUMOCMb MOYHO20 KOHMPOJIA U dPhexmuenozo
6030elicmeus Heszasucumol nepemennou. He3aBucumas nepeMeHHasl JOJKHA ObITh B Hjeale
COBEpUIEHHO MWJEHTHUYHOM M1 BCEX MHCIBITYeMBbIX. TpeOoBaHME KOHTpPOJI BEAET K
MaKCHMaJIbHOMY YIPOILEHHUIO U CTaHAAPTU3ALUU BBOJA HE3aBUCUMOM IIEPEMEHHOM, HO B TAKOM
ClIy4ae BO3ICHCTBHE TAKOW NEPEMEHHOW OyJeT TakuM claObIM, YTO HE OKaXeT HUKAKOTro
BIUAHUA. B omblTax MO M3y4yEeHUI0 M3MEHEHUS COLUAJIBHOM YCTAHOBKM YacTO INPUMEHSIOT
CTaHJIApPTHYIO N€YaTHYI0 UHPOPMAIUIO: UCIBITYEMbIH JOJDKEH BCE MPOYECTh, U 3aTE€U U3MEPSIOT
BO3MOYKHBIE U3MEHEHUS YCTAaHOBOK. Takyro MHPOPMALUIO JIETKO U3MEPSATh U KOHTPOJIUPOBATh,
HO BJIMSHME Ha YCTAaHOBKM OHA OKa3blBa€T OYEHb ciaboe. B kauecTBe NpPOTHUBOIOJIOKHON
CUTYallU!l MOYKHO IIPUBECTU APYTOU OIBIT, B KOTOPOM OINBITHBIA IOPUCT «aTaKOBaJ KU3HEHHYIO
drtocohuIo» Kaxa0ro U3 UCIBITYEMBIX, IIPUCTIOCA0INBAACH K MHAWBUYATbHBIM OCOOCHHOCTSIM
Kaxoro. Bo3nelicTBue Ha HUCHOBITYeMBIX ObUIO 0O0JbIIOE, HO 3a CYET HENOCTaTKa KOHTPOJIS.
Takum o00pa3oMm, 3ayacTyl0 JIB€ LEJIU COLMAIbHO-TICUXOJOTUYECKOTr0 JKCIEPUMEHTa —
KOHTPOJIb U BO3JECHCTBHE — OKa3bIBAKOTCS B IPOTUBOPEUUH: YBEJIMUUTH OJHO MOKHO TOJIBKO 32
CYET YMEHBIIEHUs IPYyroro.

IIpy nOCTMKEHHMH KOMIIPOMHUCCA MEXAY TpeOOBAaHUSAMH KOHTPOJIS U BO3JEUCTBUSA
BO3HUKAET Apyras npobinema. Oka3aTb BIMSHHME Ha UCHBITYEMOIO MOKHO TOJBKO «CJIOXKHBIM
CTUMYJIOM», @ 3TO BEIET K MHO)XECTBEHHOCTH aJIbTEPHATUBHBIX UHTEPIIpETALH. Jis
OTpAaHMYEHUS YHCIAa BO3MOXKHBIX HHTEpPHPETALMM  CIEAYEeT HCIOJIb30BaTh HECKOJIBKO
OINEPALMOHAIBHBIX IIEPEMEHHBIX I W3Y4YEHUS OJHOU TEOPETUYECKOM  IEPEMEHHOM.
OTOro  MOXHO  J10OMTHCA KaK IPOBEICHUEM IIOBTOPHBIX 3KCIEPHUMEHTOB C HWHBIMHU
OIEPALMOHAIIBHBIMU [IEPEMEHHBIMH, TAK U BAPBUPOBAHUEM HE3aBUCHUMBIX  IIEPEMEHHBIX B
OJIHOM 3KcrnepuMmeHTe. Tak, B OTHOM 3KCHEPUMEHTE pa3HbIE I'PYIIIBI UCIBITYEMBIX OLIEHHBAIN
OJTHOTO M TOTO € 4YeJIOBEKa, KOTOPbIM BBICTYyNad ¢ OJHUM U TE€M K€ COOOIIEHHEM, HO
COLIMAJIbHAS POJIb €T0 MPU «BCTPEUE» C OUEPEHON TIpYyNHol  HMCHBITyeMbIX MeHsutach. OnHa
HE3aBUCUMas KOHILIENTYallbHAasl [IEPEMEHHAs — COLMaIbHAas POJIb, HECKOIBKO OINEPALMOHAIIBHBIX

HE3aBUCHUMBIX IEPEMEHHBIX — YUYEHBIH, XYPHAJIUCT, ITUPEKTOp, F€HEpaIbHbIH KOHCTPYKTOP,
Opuraaup BBeE€HbI ObUIM B PaMKax OJHOTO OIBITA.
Heobxooumocmov  ¢ukmusnozo xonmexkcma. Tak Kak UCHBITYeMble OyIyT cTapaThCs

yrajarb, TMOHATH ONBIT W OyayT pearupoBaTh Ha OSKCIHEPUMEHTAJIBHYIO CHUTYalHIO
COOTBETCTBEHHO CBOEM MHTEpHpeTalui, HEOOXOUMO «TIOMOYb MCIIBITYEMBIM pacinudpoBaTh
npupony onbiTa. PUKTUBHBIA KOHTEKCT OIbITa JOJDKEH BKIIOYaTh B ce0si HE3aBUCUMYIO,
3aBHCHUMYIO TEPEMEHHYI0O U BCIO Mpoueaypy onbiTa. OUKTUBHBIN KOHTEKCT JOJKEH OBITh
HeTpuBHalieH (YOeTuTeNeH AJs, UCTIBITYEMbIX) U NMPUBJIEKAaTh UX BHUMaHue. YacTo Tpedyercs
OUYEHb CIIOKHBIH, TIIATENBHO pa3pab0TaHHBIA (QUKTUBHBIA KOHTEKCT.

Jlns mpoBepka JIO0OH THIIOTE3bl HPU JOCTATOUYHOM M300peTaTeIbHOCTH MOXKHO HaWTH
MOAXOAIINN KOHTEKCT, MHTETPUPYIOIINUNA Bce HE0OXOIUMbIE ITPOLEAYPHI OIbITA.

Buibop nesasucumoii nepemennoi. B conuanbHOM NCUXOIOTHH MAJIO CTAHIAPTHBIX METOIUK
KOHCTPYHPOBAHUSI HE3aBUCUMBIX MepeMeHHbIX. COIMalbHO-TICUXOJOTHYECKHE SKCIIEPUMEHTHI
OYCHb CHJIBHO 33aBHUCAT OT OOILIHOCTH, B KOTOPOW OHHU IPOBOJAATCS, U Jaxe BbIpaOOTaHHBIC
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CTaHJapPTHBIC TMPOIEAYPHl TOJKHBI KOPPEKTUPOBATHCSA, MOAU(PUIIUPOBATHCS IS HM3yYCHUS
Pa3HBIX KOHTHHTEHTOB HCHBITYeMbIX. Hawmbosee wdacto BeTpedaromiasics OIMMOKa TIpH
KOHCTPYHPOBAaHUHU TEPEMEHHON — CYHMTaTh, YTO TpeOyemas He3aBUCUMAas MEPEMEHHAs «ykKe
CO3/laHa CaMOM JKM3HBIO» W MBI HE TBITAEMCS BapbUPOBATh €€ HEMOCPEICTBEHHO B OIIBITE.
Hanpumep, ™Mbl uHHTEpecyemcsi pa3IMuMSIMH B BBIIOJHEHUU OINPEACICHHBIX 3aJaHUil
HCTIBITYEMBIMH C BBICOKOW CAMOOLIEHKOW U HU3KOM.

% Cemenosa 3. ®. BiusiHie PO 1 CTATYCa HA MPOLECCH COMANBHOM MEPLEIIHH i Ha BOCIPHATHE HHMOPMALHH,
— B kH.: DKcniepuMeHTanbHas ¥ NpuKiIaaHas ncuxoiorus. Bem. 4. J1., 1971, c. 38—43.

Ecin u3MepuTrh CaMOOLEHKY IO KakKOH-TO IlKajJle M CpPaBHUTh JIBE TIPYNIbl 10 HX
IPOU3BOIUTENBHOCTH, TO 3TO OyJET TOJBKO KOpPpEsius, KoTopas Oy/eT MOKa3blBaTh KaKyko-TO
CBSI3b, HO HE JAacT HHMKAKUX 3HAaHUKA O mpuumHe. YToOBbl M30ekaTh HEJOCTATKOB IPOCTOM
KOPPEISILUY, HY’)KHO CO3/1aTh BBICOKYIO (M HHM3KYIO) CAMOOLICHKY B CaMOM oIibITe. Tak, MOXKHO
MCII0JIb30BaTh OJIMH U3 IPU3HAKOB CAMOOLIEHKH («COLUAIbHYIO CEHCUTUBHOCTHY») U BApbUPOBAThH
ee. Jlas1 3TOro NMpoBECTH CEpUI0 TECTOB, M 3aTE€M HUCIBITYEMble MOIy4aT (UKTUBHBIE TaHHBIE 00
YCIIELIHOCTH TECTOBBIX UCHbITaHUM. [1010BHMHE HCTIBITYEMBIX OyJI€T CKa3aHO, YTO OHU HEYJIa4yHO
BBINOJIHWJIA TECTOBBIE 3aJaHMs M, 3HAYMT, y HUX cJab0 pa3BUTa CHOCOOHOCTh «COLMATIbHOMN
CEHCUTHBHOCTU», JIPYroil IOJIOBUHE OyJIeT CKa3aHO, YTO OHM YJAYHO BBIIOJIHUIU TECTOBbIE
3aJaHusl.

Cnenyronjass mpoOjema Imepel JKCIEPUMEHTaTOpOM — 4YTO BbIOpaTh B KauecTBe
HE3aBUCHMOI NEpPEeMEHHOM: BepOaIbHYI0 HMHCTPYKIMIO WM COObITHME. DTH JiBa BHJA BBOJA
NEPEMEHHBIX YacTO JOMOJHSIOT IPYr JpYra, HO MEX1y HUMH COXPAHSIOTCS Ba)KHbIE pa3Ivyus.
B nepByro ouepenp 3TH paziauuMsl CBA3aHbl C BBIIICONMCAHHOM IUIEMMON — «KOHTPOJIb WU
BO3/CHcTBUEY. BepOanbpHas MHCTpYKUMs oOecrieunBaeT 00Jee TOYHBIM KOHTPOJb, COOBITHE
oOecnieunBaet 6osiee CHIIbHOE Bo3aeiicTBue. Hampumep, eciy 3KCnepuMeHTaTop IpOCTO CKaXKeT,
YTO IpyMIa, B KOTOPOM HAXOIUTCS celuac MCIbITYEMbIH, PUACPKHUBACTCS TEX K€ CTaHIApPTOB
OLICHKH, YTO U OH, WJIM YTO 3Ta TPyIIa OYEHb MHTEPECHA, TO 3TO OKAXET HAMHOI'O MEHbILEE
BO3/ICIICTBME HA WHAMBMJA, YE€M, €CIM HHIUBUJ CaM YyBHUJIWUT, YTO Tpylla HMeEEeT TaKue
xapakTepucTuku. [loaTomy, HECMOTpss Ha TO, YTO COOBITHE MOKHO HHTEpPIPETUPOBATh IO-
pa3zHoOMYy, TOT (PaKT, 4YTO COOBITHE OKa3bIBAET HAMHOT'O OOJIblIIEe BO3JEHCTBIE HA UCIIBITYEMOTO,
4yeM MHCTPYKLUS, SIBJISETCS pelaoiuM B BbIOOpe (opMbI BBOAA HE3aBUCHUMOM NEPEMEHHOM.

Cy1ecTByeT psJl clelnuanbHbIX METOAMK Ul BBOJA HE3aBHUCHMBIX NEPEMEHHBIX C LIEJbIO
COOJTIOJIEHHSI YCIIOBUI MaCKHUPOBKH CBSI3U IaHHOTO COOBITHS C OTIBITOM:

a) HEIIpeIBUJICHHBIN ciyyYaii;

0) HEe3aBUCHMYIO IEPEMEHHYIO BBOJUT MOJICTABHOMN YUaCTHHUK SKCIIEPUMEHTA;

B) HCIIOJIb3YETCSl BECh DKCIEPUMEHT KaK He3aBUCHMas NEpPEeMEHHas, a 3aBUCHMasi IepeMeHHast
M3MEpPSETCS MO3KE;

I) HEe3aBUCHMas IE€peMEHHas «HE HMEEeT HUKAKOro OTHOLIEHUs» K JSKcrnepuMeHTy. OueHb
IIOKa3aTellbHa B OTOM OTHOILIEHUU TEXHUKA «IIOTEPSIHHBIX MHUceM». ONpeneneHHoe KOJINYECTBO
nuceM (B KOHBEpTax) ObLIO «IOTEPSHO» B MECTax, TJI€ MX HaBEpHAKA JIOJDKHBI ObUTM HAWTH
CTYAEHTHl. Bompoc, MHTepecylomuil 3KCIepUMEHTaTOpa, — CKOJBKO U3 3TUX IMUCeM OyJer
OMYIIEHO B TTOYTOBBIN SAIMK, & HE3aBUCUMOI MIEPEMEHHON OBLI aJjpec Ha KOHBEPTE.

Buibop 3asucumoui nepemennoii. Ilpu Be1OOpe 3aBUCUMOM NIEpEMEHHOM HYXKHO pelaTh Te ke
po0JieMbl, YTO U MpHU BbIOOpE He3aBUCHUMOW nepeMeHHoi. [lepBas u3 HUX — BbIOOpP COOBITHS,
peakuuii, COOTBETCTBYIOIIMUX KOHIIENTYaJIbHON MIEPEMEHHOM. Bcee peakuuu MO>KHO
pacrojokUTh B KOHTHHYYME OT TIOBEJIEHHUS, HMEIOLIEro Ype3BblYallHyl0 Ba)KHOCTb IJIf
UCTIBITYEMOTO, JI0 HE 3HayalluX Ul HUCHBITYEMOrO «OTBETOB Ha Oymare». IIpumepHble
BapHaHThl YpPOBHEH OTBETOB OYyAYT ClEAYIOIIHE:

a) (hakTHYeCKOe MOBE/ICHUE;
0) 00s13aTEILCTBO COBEPIIUTH OMpPENEICHHBIN MOCTYNOK 0€3 MOCienyomero  (hakTHUecKoro
BBITIOJIHEHUS  («IIOBEIEHYECKO-TIO00HbIE» PEeaKLUn);



108

B) HUHTEPBBIO, B KOTOPOM CamoO NPHUCYTCTBHE MHTEPBBIOEPA BEAET K OOCTAHOBKE CEPHE3HOTO
UCCIICIOBaHMUS;
') OOBIYHBIN BOIPOCHHK, U3MEPSIIOIINN YCTAHOBKY, MHEHUS HHIUBH/IA.

OueHb Ba)XKHBIM MOMEHTOM B JIBYX IOCIEIHUX (OpMax U3MEpEeHUs SBIIAETCS HEOOXOIUMOCTb
o0ecreynTh W 3HAYMMOCTh IS HUCHBITYEMBIX OTBETOB M CKpPBITh HCTUHHBIE HaMEpPEHHS
uccienonarens. HeoOXoaumo u3MEepuTh 3aBUCHUMYIO INEPEMEHHYIO Kak Obl cly4aiHO, Kak
1100OYHBII IPOAYKT MCCIEN0BaHUs, U B TO K€ BpeMs HE IOJUYEPKUBATh CBOEIO UHTEPECA B ITOM
U3MEPEHUH U He NPeyMEHbIATh 3TOr0 HHTEpeca, YTOOb! N30€KaTh B OJIHOM Cilydae MOA03PEHHUS,
B JIPyrOM — HEOPEKHOT0 OTHOILIEHUS K CBOMM OTBETaM.

3aBUCHUMYIO IEPEMEHHYI0 HE00X0AMMO MacKupoBaTh. [IpuMepsl TAKMX MaCKMPOBOK :

a) U3MEPSITh 3aBUCUMYIO IEPEMEHHYIO B KOHTEKCTE IPYTOro «3KCIEPUMEHTa;

0) ckazarb, 4TO JAHHOE U3MEPEHNE IPEJCTABIISIET HUHTEPEC, HO IPUUMHBI HHTEpECa APYTHUE;

B) psAJ KOCBEHHBIX TEXHHMK cOopa uHpopManuu. BoT mnpumep MeETOIUKH, HE CIMILKOM
pacrpoCTpaHEHHOH BBUAY €€ CHEHU(PUUHOCTH, HO TOKa3bIBAIOIIEH BO3MOXXHOCTH TBOPUYECKOTO
pasBUTHS SKCIIEPUMEHTAIBHBIX Hpoleayp. B ImycTyio KOMHAaTy BXOZAT HCHBITYEMBbIE.
OKCHEpUMEHTATOp Ipe/ularaeéT BCEM 3aHATh MecTa. [lepBbIM  caguTCs IOMOIIHMK
JKCHepuMeHTaTopa (MoACTaBHON) Ha ONpPE/Ie]IEeHHOM PacCTOSIHUU (OYeHb JAJEKO MU PSIOM) OT
OKCIEPUMEHTATOpa. 3aTeM CaIsTCs OCTalbHbIe. PaccTostHMe OT BBIOPAHHOTO HCIIBITYEMBIM
MecTa [0 SKCIIepUMEHTaTopa WM JO HOJCTaBHOTO M SBJISETCA MCKOMOW 3aBHCHMOMN
IIEPEMEHHOM.

B penkux ciydasx BO3MOXEH OIBIT, B KOTOPOM UCIIBITYEMbIH HE OCO3HAET CBOETO y4acTHs B
OKCIIEPUMEHTE, OOBIYHO JK€ HCIBITYEMBIE OTBEYAIOT HE Ha caMmy »JKCIEPUMEHTAIbHYIO
CUTYallUI0, @ Ha MHTEPIpEeTalNI0, KaKOro MOBEAEHUs XIAYT OT HUX.  OTcioJa  BBITEKaeT
KpaiHAs He0OXOAMMOCTh MPABIONOA00HOTO (PUKTHBHOTO KOHTEKCTA. Tak Kak HHUKOT/IAa HEllb3s
ObITh YBEpPEHHBIM B TOM, YTO HCHBITYEMbl€ NPHUHSIM TUIOTE3Yy SKCIIEPUMEHTAaTopa, a He
JEHCTBYIOT 110 CBOEH, B KOHIIE OIbITa SKCIIEPUMEHTATOP JIOJIKEH IOIBITATHCS BBIIBUTH, KaKOU
TUIIOTE301 MOJIb30BAJICS UCIBITYeMbli. HeHaMepeHHOe BIUsSHHE caMOro 3KCIEepUMEHTaTopa Ha
pe3ysibTaThl OINBITOB MOXHO IPOWUIIOCTPUPOBATH HA IPUMEPE CIEAYIOLIETO  OIbITa.
HcnbiTyeMble Y4acTBOBAJM B OIBITE B KaueCTBE «IKCIIEPUMEHTATOPOB». ABTOp OIbITA
(GopMHUpOBaTl HECKOJIBKO TpYII HKCIIEPUMEHTATOPOB W pa3HbIM TIpyIaM JaBajl pa3HbIe
(GUKTUBHBIE THUIOTE3bl OmbITa. McmelTyeMmble, MaTepual W BCS NIpoleaypa OmbiTa A BCeX
«OKCIIEpUMEHTATOPOB» OBbUIM WIACHTUYHBI, HO IpeIBapUTeNIbHAs TUIIOTE3a y KaXJ0H TIpyMIbl
«OKCIIEPUMEHTATOPOB» OblIa CBOS, M PE3yAbTaThl  MOJYYaJIMCh Pa3HbIE JUIS pasHbIX IPYIII
«OKCIIEpUMEHTATOPOB», U Yallle BCEr0 «CMELIEHUS» ObUIM B CTOPOHY IOATBEPXKIACHUS
¢ukTHUBHOM rHnoTe3sl. s Oonbiieil 00bEKTUBHOCTU PE3YIbTATOB MOKHO MCII0JIb30BaTh
CJIEIyIOIINE CIIOCOOB! YBEINYEHHS O€CITPUCTPACTHOCTH OLIEHOK IKCIIEPUMEHTATOPOB!

a) HKCIIEPUMEHTATOpP HE JOJDKEH 3HATh TUIIOTE3Y;

0) 3HATh TUMOTE3Y, HO HE 3HATH, KAKUE IPYIIIHI HCIIBITYEMBIX HAXOIATCS B KAKHX YCIIOBHSIX;

B) HCIIOJIb30BaTh HECKOJIBKO IKCIEPUMEHTATOPOB, KAl M3 KOTOPBIX 3HAET TOJBKO YacTh
YCIOBUH.

B Hacrosiee BpeMs K 3KCIEPUMEHTY BCE yallle ¥ yaTe o0pallaoTcs Ipy PelIeHnd MHOTUX
COLMAJIBHO-TICUXOJIOTHYECKUX MpobseM. MHTepecHa u nmokas3aTenbHa CTaTUCTHKA, IPUBEACHHAS
AMEPHKAHCKAMHI TTOMXOJIOTAMH,™" KOTOpBIC MOACYHTATH KOJIMYECTBO THIIOB HCCICIOBAHHS,
ONyOJIMKOBAHHBIX B OQUIMAIBHBIX  COLHAIBHO-TICUXOJOTHUYECKUX >KypHAJIaX aMEepHUKaHCKOU
MICUXOJIOTHYECKON acconualnuu (cpaBHUBaIMCh nyonukamuu 1949, 1959, 1969 rr.), mpuuem
OTHECEHHME CTaTbU K TOMY WIM MHOMY THUIy MPOBOJMJIOCH Ha OCHOBAHMHU TJIABHOI'O METO[a,
KOTOpBIM NPUMEHSUT TOT WIM HMHOM uccienoBarenb. M3 3TUX CTaTUCTUYECKUX MAHHBIX Jis
neneil  Hauel ctaTbu UHTEPECHBI TpU (akTa:

a) ecan B 1949 r. MHOrodaxkTopHas >KCHEpUMEHTalbHas Ipoleaypa npuMensiach B 17%
OnyOJIMKOBAaHHBIX paboT, To B 1959 r. sta nudpa Bo3pocna a0 71% u coxpanunack B 1969 r.
(73%); nnaue roBops, kaxaple 7 u3 10 uccaenoBaHuil NCIOIBb30BAIM SKCTIEPUMEHT B Ka4ECTBE
OCHOBHOT'O METO/3;
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0) yMEHBIIICHHE YUCIIa CIUHUYHBIX dKcriepuMeHToB (B 1969 r. mo cpaBHenuto ¢ 1959 r.) u
YBEJIMYEHUE YHUCIA OKCIEPUMEHTOB, NPOBEIACHHBIX pa3JIMYHBIMH HCCJIENOBaTeNIIMU B
Pa3IMYHBIX HAYYHBIX IIEHTPAX, HO MOCBAIICHHBIX OJHOHN MpobIeme;

B) mosiBieHHe K 1969 r. HOBOro tHma paboT, MOCBAIICHHBIX AaHAIN3Y CaMOW CTPYKTYpBI
AKCIIEPUMEHTA, PACCMOTPEHHIO SKCIIEPUMEHTA KaK CUTYaIllUu OOINEHHUs SKCIIEpUMEHTATOpa U
UCIBITYEMbIX; 00CYKJICHUE TaKUX MpoOJieM, Kak HEHaMEPEHHOE BIIMSHUE YKCIIEPUMEHTAaTOpa Ha
pe3ynbTaThl  OMbBITA, POJb  JOOPOBOJLHOCTH  HWCIBITYEMBIX, BIUSHUE  TpeOOBaHUU
9KCIIEPUMEHTAIILHOM CUTYallUU, BIUSHUE MPEABOCXUIIECHUS OLICHKH U T. II.

9 Higbee K. L. and Wells M. G. Some research trends in social psychology during the 1960-s. — “Amer.
Psychology”, 1972, vol. 27, N 10, p. 963-966.

ABTOpBI 3TUX CTarel MOKa3blBAJIM, YTO  pEe3yJbTaThl  MHOTHMX OIBITOB 3HAYUTEIBHO
OoJibllle CBSI3aHBI C MOTMBAMH, YYBCTBAaMH, MBICISIMU UCIIBITYEMBIX OTHOCUTEIIBHO UX  POJIU
B OKCIIEPUMEHTE, 4YeM C JKHU3HbIO 3a mpeaenamu Jabopatopuu. OtTcrona Manas CTENeHb
reHepaau3alyy MOJYy4YaeMbIX B OINBITAX 3aKOHOMEPHOCTEW Ha peaIbHYIO XU3Hb. Pe3yibraTom
Takoro Ooyiee TMIYOOKOrO aHajau3a HJKCIEPUMEHTAIBHON  MPOIEeAypbl OBLIO MpeasioKeHHe
MHOTHX «TaKTUYECKUX» TPEOOBAaHUN K SKCIEPUMEHTY, YaCTh KOTOPBIX ObLIa W3JI0KEHA BHIIIIE.

DKCIEpUMEHT SBISIETCS HEOOXOIMMBIM METOJOM HCCIIEOBAaHUS B JIIOOBIX HayKaxX, Kak
€CTECTBEHHBIX, TAK U TYMaHUTAPHBIX, MPUYEM BO MHOTHUX ITOT METOJl BEIYIIHM, peliaromuii
BakHeimue mnpoOsiieMbl. Takoe k€ MECTO MOJKEH 3aHSATh JKCIEPUMEHT M B COLHUAIBHOU
ncuxojoruv. HecMoTpst Ha MHOTME KPUTHYECKUE OLIEHKH 3TOTO METOA, SKCIIEPUMEHT OCTAETCS
BOXHEHIIMM CpPEACTBOM  IMOJY4EHHUS TOCTOBepHOU mH(popmanuu. [la, NeHCTBUTENBHO 4acTo
TPYIHO CO3JaTh TpeOyeMble IKCIIEPUMEHTAIIbHBIE CUTYyallMd, MHOTHUE SKCIEPUMEHTHI BEIYTCS
OYEHb [I0JITO, @ PE3YJbTaTbl MOKHO BBIPA3UTh PELICHUEM JTUXOTOMHUHU <«J1a—HET», 4acTo
HEMOCPEJICTBEHHO HA CaM »JKCIEPUMEHT 3aTpayuMBAacTCS MEHBIIE BPEMEHH, 4YEM Ha
MOJATOTOBUTENIbHYIO PaboTy K HeMy, JlabopaTOpHbIE OMBITHI JalleKh OT >KU3HH - TaKOBBI
HEKOTOPbIEC U3 OCHOBAHUN KPUTHYECKOM OLleHKH. HO B TO K€ BpeMs SKCIIEPUMEHT UMEET TaKhe
JOCTOMHCTBa, KOTOPHIMU HE O0JaJaeT HU OIUH W3 JPYrUX METOJOB HCCIEIOBAHUS:
OOHapy)XeHHE MPUYUHBI COOBITHIH, a HE TPOCTO CBSI3U; KOHTPOJIb HAJ COIMYTCTBYIOITUMU
OCHOBHOMY SIBJICHHIO (DaKTOpaMH U BBIICTICHUE U MU3yYEHUE BIUSHUS PA3IUYHBIX KOMIIOHEHTOB
CJI0’KHOTO CTUMYJIA.

O6ocHOBaHHME SKCIEPUMEHTAIBFHOTO METO/Aa, mpemiokeHHoe B XIX Beke aHTIUHCKUM
norukoMm JI. Mwuiem u 3akirouaromieecs B TpeOOBaHWUM COOJIONCHUS JIBYX NPOLEAYp —
ycTaHoBJIeHHs cxo7cTBa y = f(x) u ycranosienus pazmuuust — Y = f (- X), - coxpanser cuiy u
JUISL COBPEMEHHOM AKCIIEpUMEHTaIbHON nporeaypbl. Ho ecnu nns [l Musist Kak JIorTuka x U y
OCTaBaJIUCh CUMBOJAMH, UACHTUYHBIMUA CAaMHUM ceOe, TO TIPU OMpeAeNIeHU! X U ) B COLUATbHON
MICUXOJIOTHH TIpo0sieMa HamOoJiee MOJTHOTO M TOYHOTO ONMCAHHS HE3aBUCMMOW M 3aBUCHUMOM
MEPEMEHHON BCTAa€T OYEHb OCTPO. 3a4acTylO0 CO3/1ae€TCA CUTyalus, KOT/Ia BBIABICHHE KaKOIro-
aub0 poja 3aKOHOMEPHOCTEH OKa3bIBAETCS MEHEE IIOJIE3HBIM, YeM OIMHCAHUE, BBIICICHUE
OTJICTIbHBIX MOHITUN, XapaKTEPU3YIOMINX OJHO U3 TCUXOJOTHYECKHX sIBIeHUN. TakuM oOpaszom,
B TaKkoil ke Mepe, B KaKOH Mporpecc COLMAIbHOM MCHUXOJOTHH 3aBUCUT OT pa3pabOTaHHOCTU
HKCIIEPUMEHTAIbHOM METOJMKH, YCIIEIIHOE IPUMEHEHUE CaMOr0 METO/Ia B 3HAYUTEIBHON Mepe
3aBUCHT OT CTPOTOCTH, TOYHOCTH, «PAa3BUTOCTH» KAaTErOPUAIbHOMW CTPYKTYpPbl COLIMAIBHO-
MICUXOJIOTHYECKON HAYKH.
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Tnasa VII.

MO/JEJINPOBAHUE

MopenupoBaHie BXOAUT B YMCIIO OOIICHAYYHBIX METO/OB TaK K€, KaK HalpUMep, U METObI
HaOmroeHus U 3kcrepuMeHTa. OJHAKO, B OTIMYUE OT MOCIEAHHUX, METOJ MOJIEIUPOBAHMS He
npuoOpen SBHO BBIPAKCHHOW KAaYeCTBEHHOM cnenu(uKu B CBOEM NPUIOKEHHU K OOBEKTaM
COLIMATILHO-TICUXOJIOTUYECKUX HCCIENOBAHUN. J[yMaeTcs, 4TO IPUYMHY HTOrO CIENYyEeT HUCKATh
HE TOJBKO B OTHOCHUTEJIIbHOW KPAaTKOBPEMEHHOCTH aKTHBHOI'O IPUMEHEHHUS METOZa B JaHHOU
obnacTu.

BaxHO OTMETHTB, YTO UMEHHO IPHU HOCPEICTBE MOJICITUPOBAHUS B JIFOOOW HAyKe CTAHOBUTCSA
OLIyTUMOH €€ CB3b ¢ 00LIeHayuyHOU MeToooruel. M mpu nocTpoeHu MOAEH, U IIPU KaKOM-
a1M00 HCIIONIb30BAHUU €€ HMCCIIEOBATENb HAaXOIUT OOOCHOBAHMSI CBOMM OIIEPALUSM B OIIBITE
apyrux Hayk. OTHOIIEHHS MOJENd M «OpUrMHana» (MpOTOTUIIA) B TAaKOM Cllydae
YCTaHABIUBAIOTCA MEXIYy CTPYKTypaMHM JBYX Hay4HbIX JAWCLUIUIMH, OJHA U3 KOTOPBIX
nepecTpauBaercss Mo o0Opasly Oosee pa3BuTOW. B mocneaHue necsaTuneTus pasBUTHE
B3aMMOCBSI3€ MEXJy pPa3IUYHBIMA OOJIACTSIMH HAYYHOTO IO3HAHHUSA CTHMYJIHUPOBAHO
pacnpoCTpaHEHUEM METOIOJIOTMHM CUCTEMHOIO noaxona. MoaenupoBaHue ke BCerja HaxoIuso
OIIOpY B IPEJICTABICHUAX O €IMHCTBE HAYKH.

B cuiy ykazaHHBIX 00CTOSITENBCTB aBTOPHI, pa3padaThIBaroIlUe J1a)Ke KOHKPETHBIE BOIIPOCHI
MOJICJINPOBAHUsS B CBOECHM HAayKe, 4aCTO CCBUIAIOTCS HA IMPUMEPHI, 3aMMCTBOBAHHBIE U3 IIPAKTUKU
caMbIX pa3HOOOpa3HbIX HayK. [IpaBOMEpHOCTH TaKOro Mojaxoja MMeeT CBOM (¢uiocopckue
OCHOBaHMS M HE BBbI3bIBACT COMHEHHMH. Ho comumanbHas IICHXOJIOrMs HAaKONWIA YK€ U
COOCTBEHHBI  ONBIT, MO3BOJSIOIIMN  WUIIOCTPUPOBaTh OOIIME MPUHLUMIOBI U 3Talbl
MOJIEJTMPOBAHUS PUIIOKEHUSIMU €r0 K CBOMM YaCTHBIM IpodieMam.

Ha »ToM e WUIIOCTpaTUBHOM Marepuane yAOOHO MOCTPOUTh KIACCU(PHUKALMIO MoJenei,
CIOCOOHYIO J1aTh JOCTAaTOYHO IOJHOE MPEJCTaBICHUE O CPEJICTBAX U LIENSIX MOJAEIUPOBAHUS B
COLIMAJILHON IICUXOJIOTMH. B 3TOM 1 COCTOSAT OCHOBHBIE 3a]a4l JAHHOM IJIaBBI.

TepMuH «MoAenIUpPOBaHME», HECMOTpPs Ha oO0Ilee CTpeMieHue YHUUUIHUPOBATH €ro
yrnoTpebieHue, CIYy>KUT B HAaydyHOW juTeparype aias O0O3HadeHUs ILeJoro psja BecbMa
pasnuuHbIX npouenyp. Heo6xoaumo paccMoTpeTs BCE OCHOBHBIE 3HAYEHUS] TEPMUHA, IOCKOJIBKY
KHUBYYECTh MHOI000pa3us B €ro MOHMMAaHUM MPEJICTABIAETCSA HeCTydailHOH.

Haubonee pacnpocTpaHeHHblE OIpENEIeHHUs] MOJEINPOBAHUS CBOJAATCS K CIEAYIOLIEMY.
Llenpio MeTOAA SIBASETCA MOMYyYEHHE HOBBIX 3HAHUH O KaKOM-THOO 00bEKTe MyTeM BBIBOJA IO
aHajoruu. ba3oil BbIBOJA IpU 3TOM CIYKHT MOJENb, T. €. HEKOTOpas M3BECTHAs CHUCTEMA
OTHOILEHHH, MpUCYIast APYroMy OOBEKTY HJIM aOCTPAKTHOM KOHCTPYKIMH. Takoe MOHMMaHue
METOJla MOKHO HaliTH B paboTax A. A. EpaTKo,l 1. B. Hoeuka,” K. B. EaTopoeBa3 U IpyIrux
aBTOPOB.

Jlornueckoil OCHOBOW METO/JA MOJCIHMPOBAHHUS SABIIETCS YMO3AKJIKOYEHUE I10 aHAJIOTHU.
BbIBOAIBI 110 aHAJIOTMU— 3TO BBIBOJIBI, B KOTOPBIX MOCBUIKA OTHOCUTCS K OJHOMY OOBEKTY, a
3aKJII0YeHHEe — K JIpyroMy. BBIBOA O TOXIECTBE HEKOTOPBIX OTHOILIEHWH (CBOMCTB) B -
MOJIETMPYIOLIEH U MOJEIUPYEMON CHUCTEMax (B MOJAEIU U NMPOTOTHUIIE) AEJIAETCS Ha OCHOBAaHUU
TOKJIECTBA JAPYTUX OTHOIIEHUN (CBOMCTB) B Tex ke cucreMax. Cxemy BbIBOJA IO aHAJOTHUU
JOTUKU TIpeACTaBISIOT Tak: «Ecnu siBnenns 4 m b uMerotT obuue cBoiicTBa a, 0, ¢, d u eciu
U3BECTHO, UTO SIBJIEHUE A, KpOME TOr0, 00J1a/1aeT ellle U CBOMCTBOM e, TO MOKHO CJI€NaTh BHIBOJ,
9T0 W sBIeHHe b Take oGmazaeT CBOMCTBOM ew.’ IIpy MCHOIB30BaHUMM MaTEMaTHYECKHUX
MOJENIE MEXIy [JBYMs pAcCyXICHHSIMH TIO AHAJIOTMM BKJIMHUBACTCA JEAyKTUBHOE
pacCyKJIeHHE.

[lo3HaBaTenbHas LEHHOCTh BBIBOJOB II0 AHAJIOTHMHU, UX COCTOSTEIBHOCTH JIOJITO€ BpeEMs
HaxOJMJIUCh IOJ COMHeHHMeM. Emie u ceiiyac BCTpedaroTCs MHEHUs, MPU3HAIOLIME JIMIIb
HBPUCTUYECKYIO LIEHHOCTh AHAJIOIMHM KaK HMCTOYHMKA runore3. K Bompocy o COCTOSTENBHOCTH
aHaJIOTHI MbI BEpHEMCS IPU  OOCYKJIEHMH OOOCHOBAHHOCTH METOJla MOJAEIHPOBaHHUA. 37eCh
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K€ CIIEYET TOJIBKO 3aMETUTh, YTO HEKOPPEKTHOE UCIIOJIB30BAaHUE METO/A, a OTCIO[a U HEBEpUE
B €ro JI0Ka3aTelbHYI0 CHUIYy OBUIM MOPOXKIEHBI OTCYTCTBHEM TEOpPUH BBIBOJA I10 AHAJIOTHUU.
Takast Teopusi B HacCTOsilllee BpeMst HMHTEHCHBHO pa3padatbiBaercs A. 1. YeMmoBbIM.”

O4eBHIHO, YTO IPABOMEPHOCTDH BBIBOJA 10 AHAJIOIMM 3aBUCUT OT XapaKTepa aHAJOTMYHBIX
OTHOILLIEHUH, OT 3HAYUMOCTH MX B MOJEIUPYEMOM CHUCTEME. YCTAHOBJICHUE PA3IU4YMU MEXIY
CYLIECTBEHHBIMU M HECYIIECTBEHHBIMH OTHOLICHUSIMU MOJAEIMPYEMOM CHUCTEMBI €CTh Haubosee
CJIOKHBIM U B TO K€ BPEMs CaMbIil OTBETCTBEHHBIM 3Tall MOJIEIUPOBAHMS.

!Bpatko A. A. uap. MoxenupoBaHie MCHXHYECKON aesTenbrocTn. M.,. 1969,
Hosuk WM. B. ®mmocodckie BOMPOCHl MONENMPOBAHMS mcuxukd. M., 1969.
*paropoes K. Bb. KubGepuetnka u merox amanormii. M. 1974,

* Kateropny ManeKTHKA KaK CTYIeHH mosHanms. M., 1971,c. 174.

Vemor A. W. JIorM4ecKHE OCHOBBI MeToma MopenupoBaHusa. M., 1971

VIMeHHO 3TOT 3Tan olpeneNseT CTENeHb aJeKBaTHOCTU. Oyaymied mopnenu. IloHsATHO, 4TO
pelleHne 3TON 3a7aud 3aBUCUT HE CTOJBKO OT TEOPUM MOJEIMPOBAHMS, CKOJBKO OT Pa3BUTHUS
caMoO# COLIMAIBHON IICUXOJIOTHH.

B npuBeneHHOM BbILIE ONPENECIEHUN CMBICI MOJEIUPOBAHUS CBOAMJICS K IPUMEHEHUIO
MOJIEJIH JIJIsl IOJy4YEeHMsI HOBBIX JaHHBIX. HO 11es1bt0 MOJieNin MOKET ObITh M COXPAaHEHUE JIaHHBIX,
IIOJIyYEHHBIX JApYrUM MeTonoM. Ha 3TOM OCHOBaHMM, KCTaTH, pa3ivydaroT AECKPUITHBHbBIC
(onuceIBaroIIKe) U MporHoctuyeckue mMojenu. C Apyroil CTOpoHbI, MOJIETUPOBAHUEM HA3bIBAIOT
Y TIOCTPOEHUE MOJEIIH.

[locneqHee mMOHUMaHUE MOJECIHUPOBAHHUS OCOOEHHO XapakTEepHO JJis HPHUKJIAJHBIX
IICUXOJIOTHUECKUX HccnenoBanuil. Ilog BiusHuEM KUOEPHETUKU IMOJYYMIIM PaclpOCTpaHEHHE
(yHKIIMOHAJIbHBIE MOJIEIM, 3aBEIOMO HE NPETEHAYIOLIUME Ha aHaJOTHMI0 C BHYTPEHHUM
CTPOEHUEM MPOTOTHIIA, @ YCTAHABIMBAIOIINE JIUIIb COOTBETCTBHE MEXAY QYHKLUIMU MOJEIU U
MojenupyemMoro o0bekTa. boipiie Toro, MomensMuM yIOpPHO Ha3bIBAIOT TaKWE MOCTPOCHHS,
KOTOpble HE 007a71al0T U (PYHKIIMOHAJIBHBIM CXOACTBOM C OOBEKTOM, HO BBINOJIHAIOT Ty e
(YHKIMIO OpraHU3aliy SKCIIEPUMEHTA, YTO U KOHILIETITYaJIbHbIE MOJIEIIH.

Takum 00pazom, OTUETIIMBO BBLIEISIOTCA, 110 KpaiiHel Mepe, /1Ba acleKTa MOJEeTUpOBaHUS
Kak Metofa. OYHKIMOHAJIBHBIM aCHEKT PacKpbIBAET LEJIM U CIIOCOObI MPUMEHEHUS MOJIENEH,
B3aMMOJIEMCTBHE MOAEIUPOBAHNUS C IPYTUMU CPEACTBAMHU TEOPUU. B TreHeTHdeckoM acnekTe Ha
NEPBBIA IJIaH BBICTYNAIOT BOMIPOCHI, CBSI3aHHBIE C MOPOKJIECHUEM U Pa3BUTHEM MOJIENH, C
cyOCcTpaToM MOJIENH, C COOTHOIIEHUSIMUA MOJENIN U O0OBEKTA.

HeoOxonuMocTh afeKBaTHOW CTpaTerMM HW3YyYEHHUs CIIO0XKHO OPraHW30BAHHBIX OOBEKTOB
BbI3Bajia K JKU3HU B HAIllM JHU METOJOJIOTHUIO CUCTEMHOIO noaxona. CUCTEMHOE HCCIIEI0OBaHUE
o0OecrieunBaeT HEpPa3pbIBHOE €IMHCTBO TPEX AaCIEKTOB M3YyYEHUsT HEKOTOPOro OO0beKTa:
(YHKIMOHAJIBHOTO, CTPYKTYPHOI'O U TE€HETHYeCKOro. Takoi MOIIHBIA METOJ] Hay4HOTrO
MO3HAHMUS, KaK MOJEIUPOBAaHUE, TaKXKe IMPEACTaBIseT Cco0O0M CIOXKHYIHO CHCTEMY. OTO
OOCTOATENILCTBO, ~ HA HaIl, B3IJISA, U NPUBOAUT K CMEIICHUIO B ONPEIENCHHSX MOHATHUS
«MOJICNIMPOBAHNUE» €ro pa3IWYHbIX acleKToB. K CTpyKTypHOMY acleKkTy MOJEIUpOBaHUs
JIOJDKHBI, OYEBMJIHO, OTHOCUTBCSI T€ €ro IpaBWJIa M IPHUHLHUIIBI; KOTOpBIE AEIAlOT MOZEIb
LEJIOCTHOW U BHYTPEHHE HeNpoTHBOpeuuBOod. B nanbHelieM WH3I0XKEHHMH MBI Oylem
CTPEMHUTHCS OTPA3UTh BCE YKa3aHHBIEC ACIIEKTHl MOAEIUPOBAHUS.

[Ipouecc mocTpoeHus MOJENU, CIAEAys 3a A. Mouewm,® MOKHO TPEACTaBUTh B TaKOM
MIOCJIEI0BATEIBHOCTH ATAIIOB!

1. naxoxnenue oOpa3HOil (MeTadOopUYECKOM) aHaJOTMM MEXIy H3y4yaeMOW CHUCTEMOM H
HEKOTOPOM Jpyroii, 6osiee U3y4eHHOIH;

2. TpoBepka OOOCHOBAaHHOCTH HaiIEHHOrO o0pa3a, €ro COOTBETCTBHS HAOIIOIaeMOM
pEAIHOCTH;

® Moms A. Comnmoamuamuka KyasTypsl M., 1973, c. 29—31.
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3. BBEJICHUE aHAJIOTHH B JIOTUYECKUE PAMKH, KOTOPHIE IMO3BOJISIOT MPOBEPUTH CTEIICHD MOJHOTHI
COOTBETCTBUSl AHAJIOTUU PEaJbHBIM JAHHBIM;

4. mpoBepKa CyIIeCTBEHHOCTH, [ICHHOCTH aHAJIOTHUH, T. €. YCTAHOBJICHUE 3HAYMMOCTHU B MOJICIIN U
MPOTOTUIIE TEX OTHOIICHHUH, KOTOPHIC MOKA HEM OBbLIN MPUHSATHI BO BHUMAaHUE.

Ecnm yder mociiemHux HE MPUBOIUT K CEPhE3HBIM MOMpPAaBKaM B o0pase, - TO MOJC/Ib-aHaJIOT
npu3HaeTcs noje3Hou. [lociie 3Toro HauUMHAOTCS ATANBI IeTATU3ALUKH MOJICIH:

5. ycTaHOBJIEHHE MAacCHITA0OB BXOMSIIMX B JIOTMYECKYI0 MOJEIbh BEIWYMH W TPEACIIOB HX
W3MEHUYUBOCTH (0OJIACTH BaJMJIHOCTH), MPU KOTOPBHIX JaHHAS AHAJOTHS SIBISIETCS BIIOJIHE
CIIpaBeJIUBOI;

6. wWccnemoBaHWE BO3MOXKHOCTEH WMHTEPHPETAlMd B TEPMHHAX MOJEIH BTOPOCTEIICHHBIX
OTHOIIICHUH MPOTOTHUIIA, OT KOTOPBIX MbI OTBJICKAIMCHh HA MEPBBIX ITAIAX;

7. omnucaHue MPEIOKEHHON MOJIeNId BOBMOXKHO — OoJiee  (hopMaibHBIM CIIOCOOOM.

Takoe onucaHue yxe SBJISICTCS BaXXHBIM PE3yJIbTaTOM, OJlarogapsi KOTOpOMY MHOXECTBO
Pa3pO3HEHHBIX dakToB MOHO pacCMaTpuBaTh MPHU MOCPEJICTBE OTPAHUYCHHOTO 4YHCIIa
MIPUHITMIIOB, TOJOKEHHBIX B OCHOBY MOJIEIH. DTO HOBOE OCBEIICHHE (DAKTOB, KOTOPOE AAcT
MO/JICJTh, OTKPBIBAET IIMPOKUE BO3MOKHOCTH JIS IIEJICHAPABICHHOTO TTOMCKAa HOBBIX (DaKTOB.

3ametuM, uTO QopManM3alUsl HE O00S3aTENbHO JIOCTUTaeT YpPOBHSA, Ha KOTOPOM
00Hapy>XCHHBIC OTHOIIEHUS OMUCHIBAIOTCS MaTeMaTnuecku. GopMalibHBIM B IIUPOKOM CMBICIIE-
CJI0Ba MOXKHO CYHTATh JI000€ H3JI0KEHHE KOHILEMIMH OJHO3HAYHBIM SI3BIKOM, IT03BOJISIOIIEE
JIOTUYECKUI BBIBOJ CIICACTBHU. [ TTaBHOE NpenMyInecTBO (HOpMabHO-TIOTUYSCKOTO OTMCAHUS
3aKJIFOYAeTCs B TOM, YTO OHO IPEBPAIIACT HEYMOPSJAOYCHHYI0 COBOKYMHOCTH TEPMHUHOB U
KaTeropuii TEOpUH B ACAYKTUBHYIO CUCTEMY.

VYKkazaHHbIE 3Tallbl Pa3BUTHS MOXKHO MpocieauTh B ucropuu teopuu urp. I'. E. XKypasnes.
CIIpaBEUIMBO OTMEYAET, UTO KAXYIIAACS ceiuyac 4eM-TO UYKEPOJHBIM JJIsl TICUXOJIOTOB Cyryoo
dbopManbHas TeOpHsi UTP HCXOAUT U3 TIYOOKOTO T€HETUYECKOr0 pOJACTBAa WUIPHI U
YENOBEUECKOI EATETBHOCTH. ' Teopus urp crnenualibHO CO3/1aHa JJIA ONMHUCAHHS COIUATBLHOTO
MOBE/ICHUS YellOBeKa B CUTyalusax BbeiOOpa. [losTomMy TeopeTHKO-UTPOBOM MOAXOM MO3BOJISIET
dbopmaii30BaTh W KOJMYECTBEHHO OIEHWUTh TaKHE YEJIOBEUYECKHME KauecTBa, KOTOpPbHIC
CYIIECTBEHHbl B CHUTyallUd BbIOOpa: PUCKOBAHHOCTb, OCTOPOXKHOCTb, OECKOPBICTHE,
KOH(OPMHU3M.

BosmoxeH u Apyroit moaxoa K MOCTPOCHUIO MOJETH, MPU KOTOPOM (GopMalbHAs CTPYKTYpa
BBHIOMPAETCS] HA UHTYUTUBHBIX OCHOBaHUsAX. [IpuHsaTas, ¢popMmanbHas MOIEb MOXKET MOJICKa3aTh
HaM oO0Illee CTPYKTypHOE Tpe/ICTaBIeHHe 00 N3y4aeMoi CHUCTEME.

! XKypasnes I'. E. [Ipo6iembl IpUMEHEHNS TEOPUU UTP B IICUXOJOTHU. - B KH.: [Icuxomnorus m maremaruka. M.,
1976, c. 117-139.

B Takom cnydae oco3HaHue u BepOaiu3aIus KOHIEHIUN CIEQYIOT 3a TOTOBOM €€
MaTeMaTuueckoi popmoil. MHOKECTBO BO3ZMOKHBIX a0CTPAaKTHBIX CTPYKTYp 3aBEJOMO MEHbIIIE
MHOECTBA WX KOHKPETHBIX MHTEpIIPETaIluii, MO3TOMY, COOCTBEHHO TOBOpPS, W BO3MOXKHO
MOJICJINPOBAHUE.

Ecnu maremarnueckas CTpyKTypa  HMCHOJIB3YETCS B KayeCTBE MEPBUYHOIO aHajora u
Jlasiee BBIMOJHAIOTCS BCE IEPEUMCIICHHBIE BBIIIE TAlbl MOCTPOECHUS MOJAEIH, IPOTUB TAKOTO
moaxoAa He MOXET ObITh Bo3pakeHHi. K cokalieHnro, JOBOJBHO YacTO MOCTPOCHHE MOJCNICH
HAYMHAIOT C BHIOOpA MaTeMaTHYECKOro ammapaTa, a MPOBEPUTH COTJIACHE aKCHOMATHKH ITOTO
arnmapara U MOJECIMPYEMOUN pearbHOCTH MOYKHO, KaK MPaBWJIO, JUIIb HAa OTIAJICHHOM 3Tare
MozenupoBaHus. [Ipu 3TOM BCSKOE YCOBEpIIEHCTBOBAHHWE M Pa3BUTHUE MOJEIHM OKa3bIBAIOTCS
OTPAaHUYEHHBIMUA MCXOJHOM aKCMOMATHKOM JaHHOIO ammapara. XOpOIIUM MPUMEPOM TaKOro
TyNHKa, HA HaIll B3TJIS, MOKET MOCTYXUTh MOJIENIb KOH()OPMHOTO TOBEEHUS, HCIIOIb3YOIIast
arnmapatr KOHEYHbIX MAPKOBCKHX LIEHEN.
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Msbl He OyzneM TOBTOPATH 37€Ch COJAEp)KaHUE yKa3aHHOH paboThl, a BMECTO 3TOTO
rocrapaemcsl 1oka3aTb, IOYEMY IPUMEHEHHE MAaTeMaTHYeCKOro ammapara OKa3blBaeTcs
MOJIEJIUPOBAHUEM.

[Ipy mocTpoeHHH MaTeMaTUYECKOW Teopuu, Npu (QOpMAIU3ALMM HUCXOIAHBIX IMOHITHIMA
OTBJICKAIOTCSI OT COJACPIKAHMSI TCOPHUH, T. €. OT KOHKPETHOH MPHUPOABI €¢ OOBEKTOB, HO 3TO
OTBJICYCHHE HE O3Ha4yaeT MpeHedOpexeHus Kk coaepxkanuio. Conepxkanue GUKCUPYeTcs B CaMOM
xapaktepe (QopMallbHBIX OTHONICHUH. OTH (OpMajabHBIE OTHONIICHUS W TEPMHUHBI TCOPHH
0003HavyaroTCs HEKOTOPBIMU 3HAKaMH, YTO U MO3BOJIAET CUUTATh (pOopMalibHOE ONMHUCAHHE
U3y4aeMoro oObeKTa ero 3HakoBOHl Mojenbto. CHCTEMHOCTh 3HAKOB CUUTAIOT OTpPaKEHUEM
CUCTEMHBIX OTHOILIEHUH, NpUCYIIUX O003HAYEHHBIM OOBEKTaM. Pa3BuTHE MaTeMaTH4eCKHX
CTPYKTYp HE CBOJHUTCS, OJTHAKO, K MPOCTOMY BBISIBJICHHIO MX M3 KaKoW-T1MOO HOBOW oOnactu
SKCIIEPUMEHTANbHBIX (hakTOB. BBUay 3TOro 3HakoBas MaTeMaTHyecKas MOJENb O0JIajaeT U
TAaKUMH AKCHOMATHYECKMMHU  CBOMCTBAMM, KOTOpPBIE YK€ HE 3aJal0T, a OTKPBIBAIOT IIpU
pazButuu Mojenu. [Ipu ganbHeleM UCIOIb30BAaHUM alapara OMUCaHUSl Mbl IEPEHOCUM 3TH
CBOICTBa Ha M3y4aeMblii 00BEKT, KaK U IIpH JIFOOOM MojenupoBanun. VccienoBanue 3HAKOBOU
MOJIeJIH, TAKUM 00pa3oM, MPUBOAUT K BHIBOJIAM OTHOCUTEIILHO HHTEPECYIOIIEro HAaC 0ObEKTa.

VYyuThiBas M3JI0KEHHBIE  OOCTOSITENHCTBA, OOJBITUHCTBO aBTOpOB, pa3paldaThIBarOIINX
npo0JieMbl MOJENHUPOBAHHS B TCUXOJOTHH, TOAYEPKUBAIOT HEOOXOAWMOCTh CO3/IaHUs
CHEeU(PUICCKOr0 MaTeMaTHYSCKOro arrmapara, MOPOKICHHOTO ICHXOJOTHICCKUMU 33JadaMHU.
TakoBa, Hanpumep, Touka 3penus B, @. Pybaxuna, b. @. Jlomosa FO. M. 3abpoauna u npyrux
aBTOpOB cOopHUKa «lIcuxonorus u MaTeMaTHKay.’

8
Kemenn [Ix., Cuenn  Jx. KubepHerndeckoe MomenupoBanue. M.,
9
Cwm.: Ilcuxomorus u mateMaTtuka. M., 1976.

BcromuuM, ogHako, ammapar GakTOpHOTO aHalu3a,  Pa3paOOTAHHBIN MCHXOJIOTAMU U IS
nicuxonoroB. Ho ciayyaiiHo MaTeMaTHKU Ha3bIBAIOT €r0 MOJAEINBI0 (pakTOpHOTO aHanu3a. B camom
yrIOTpe6.HeHI/II/I TGpMI/IHa «MOICIIb» HY)KHO BHUJICTH HAITOMHUHAHHUEC O psme HOCTy.HaTOB, JICXKalgux
B OCHOBE METOJla M OrPaHUYMBAIOIIMX €ro npuMeHeHue. JIeHCTBUTEIbHO, HE BCIKUU
KOJIMYCCTBCHHO HpeHCTaBHMBIﬁ IIoxKasarejb MOXCET BXOIUTH B I/ICXOJIHBIﬁ JJISL HpOHC}IypI)I
aHanu3za Habop mepeMeHHBIX. He cienyer, mosToMy nmpeHedperaTb MpoBEPKOIl CIIpaBeITMBOCTH
NCXOOHBIX HpC]IHOCI)IJ'IOK METOda HJIA KOHerTHBIX HOKaSaTeHeﬁ.

l'oBopst 0 TmOCTpoeHHH MOJETH, HeNb3s HE KOCHYTbCA BOIpoca O ee cybcrpare.
Tpa)II/IHI/IOHHafl KJ'IaCCI/I(l)I/IKaHI/ISI Honpasz[enﬂeT MOJCJIN Ha BCIICCTBCHHBLIC W 3HAKOBBIC. K
3HAKOBBIM MOJIEISIM MBI yXKe€ oOpaimanuch. BelecTBEeHHBIMH MOJENSIMH Ha3bIBAIOT TaKHe,
KOTOpBIE HMMEIOT MPUPOAY, CXOJHYIO C MHPUPOJIOM H3ydaeMoro siBiaeHus. K BelecTBEHHBIM
MOJIEISIM COLIMATIbHO-TICUXOJIOTHYECKUX SBIEHUN MOXHO, BHUAMMO, OTHECTH T€, KOTOpBIE
MOJCIINPYIOT OJHMH BHJ TI'PYIIIOBOM AEATEIBHOCTH IOCPEACTBOM Jpyroro. IIpumepom storo
TUTIA MOJICIIUPOBAHMS SIBIISIOTCS UCCIEIOBaHMS Ha KubepHomerpe, mnpoBogumbie H. H.
06Go30BbIM. IIcnxoMOTOpHBIE COBMECTHBIE JEUCTBUS IPH ITOM pACCMATPUBAKOTCS Kak
MpOCTeiiiias MoJIelb BHYTPUTPYIIIIOBOTO B3aUMOEHCTBUS. OTMETUM TaKKe, 4TO OOJBITHHCTBO
J'Ia60paTOpHBIX 3KCHepI/IMeHTOB B COIII/IEU'IBHOI\/'I IICUXOJOTMM 3aKAHYHUBAKOTCA BbBIBOJAAMHU II0
AQHAJIOTUH TAKOTO POJa.

Bompoc o cyOcTpare Moaenu CIOXHOW CHCTEMBI HEMOCPEJICTBEHHO CBsI3aH C TMPOOIeMOi
aJICKBaTHOCTU MOJIETTUpOBaHUs. B nuteparype oTHOIIEHHE «OBITh MOJIEIBIO» PacCMAaTPUBAETCS
gamie BCEro Kak CHMMETPUYHOE. DTO O3Ha4yaeT, YTO W3 JBYX CHCTEM, CBS3aHHBIX ITHM
OTHOIICHHEM, JTF00as MOKET BBICTYIATh B KadyecTBE MOJIENH JAPYroi. Bmpoyewm, nms mporecca
MOJICIUPOBAHUS yA00HO, 4TOOBI MOJENb ObLIa Tpole «opuruHaia». [lostromy TpebGoBaHUS,
COTJIACHO KOTOPBIM «HJIAbHAsT MOJENb» JOJKHA OBITh H30MOP(HBEIM OTOOpakeHHeM
peaJ'II)HOFO 06’BeKTa, CMCHUJIINCh MCHEC XKXCCTKHUMU. C‘II/ITaeTCSI JOCTAaTOYHBIM, €CJIN MG)K}Iy
MOJIETIbIO U €€ 00BEKTOM COXPAHSIOTCS TOMOMOP(HBIE OTHOIIEHUS, YK HeccmMeTquHHe.12
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B osr1oit  cBa3m YMCCTHO BCIIOMHHUTBL  CYHICCTBCHHBLIC 00CTOSTEILCTBA MMPAaKTUKH
MOACIINPOBAHUA. B kadecTBe aHaANIOTOB IICHMXHYECKOMH ACATCIIBHOCTH 4YCJIOBEKA HCIIOJIB3YHOTCSA
KaK TCXHUYCCKUC MOJACIN IICMXHUKH, TaAK U MCXaHHU3MbI OTpa)I(aTeJIBHOfI JACATCIBHOCTH BBICHINX
JKNBOTHBIX. MOI[CJ'II/I pacnpeaciceauda craryca, JOMHHHUPOBaHHUA B TIPYIIIC CTPOATCA
6yp)1(ya3HbIMI/I COMaJIbHBIMH IICHUXOJIOTaMH JaXX€ Ha OCHOBC aHAJOTUM C MMOBCACHHUEM KPBIC,

IITHUIO U T. H.13

10 MHOroMepHBIN CTaATUCTUYCCKUN aHAN3 B COIIMATBHO-YKOHOMUYECKUX UccleaoBanuax. M., 1974, ¢. 230—236.
1w IIpunoxenue, § .

2 Tacre 1O. A. Tomomopdusmsr i Mogem. M., 1975, c. 16.

3 pamesckuii H. Jle Mogemnu: MoJIpaXkaTeIbHOE TIOBEJACHUE U paCIIpe/ieiCHUe cTaTtyca. — B kH.; Matemaruueckue
METOJIBI B COBPEMEHHO# Oypikya3Hoii cormonoruu. M., 1966, c¢. 175—214.

TexHUYeCKUMU MOJIEISIMU MICUXUKH (IBPUCTUUECKUMU, TPOTPAMMHBIMH ) Ha3bIBAIOT MPOTPAMMBI
s OLBM, onuceiBaromue uenoBeueckoe mnoBeneHue. C MOMOIIBIO TAaKUX MPOTpaMM B
MOCIICIHEE BPEMSI CTPEMSTCSI MOJICIIUPOBATH HE TOJNBKO ()YHKIIUH TICUXUKH, HO U MaTePUATBHYIO
CTPYKTYpPY, TOpoxaaronryro 3T (GpyHkiuu. ConuanbHO-TICHXOJIOTHYECKYI0 MPOOJIEeMAaTHKY Ha
TEXHUYECKUX Mojesix paspadateiBacT B CoBerckoMm Corose mkona H. M. AmMocoBa. Tunuuusim
JUISL UX TOJIXO0Ja SBJISIETCS OMNpeAeNieHue JIMYHOCTH KaK MHOTONPOrpPaMMHOTO aBTOMAara Co
MHOTMMH  KpuUTepusMH onTtumuzanuv. C MOAENpI0 TpPyNIOBOTO IOBEIEHUS MOXHO
Mo3HaKOMHUThCST B crathe JI. H. Tanenko.™ IToHsATHO, YTO aHANOTHS TAKMX BEIICCTBCHHBIX
MojJieJlell W MPOTOTUIIA HEJOCTATOYHO TIiIyOoka, MO0 He y4HuThiBaeT crneuuduky cyOcTpara
ncuxudeckoro. C apyroit cTopoHsl, GriIocodbl JABHO TOBOPSIT, YTO MPOTPECC B MOACITUPOBAHUN
YeJIOBEUECKON MICUXUKH JTOCTHKUM TOJIBKO C YYETOM €€ COLUAIBbHON MPUPOBL.

EnuHaCTBO (DyHKIIMOHAIBHOTO, CTPYKTYPHOTO U TEHETHYECKOTO aCIEeKTOB M3yUCHUS
CJIO)KHO OPraHM30BAHHBIX OOBEKTOB  CIEAYET COOJII0/IaTh HE TOJIBKO MPU aHAIMU3E UX, HO U
IpPH WX KOHICNTYAJIBHOM CHHTE3€, KOTOPBIH SIBISICTCS OJHOW W3 (YHKIIMH MOJCITUPOBAHUS.
Jlorudecku COCTOSITENIPHYIO AQHAJIOTUIO MOXKHO TPOBOJIUTH MEXKAY T€HETHUYECKU OIU3KHUMHU
cucremamu. Kakue ObI mpeoOpa3oBaHUs HU U3MEHSUTH CTPYKTYPY CUCTEMBI - IIPOJIYKTa, MEXIY
HEll ¥ CTPYKTYpOil MpOAyLUPYIOIIEH CHCTEMbI BCEr/la MOXHO YCTaHOBUTh roMoMop(dHOeE
cootBeTcTBUEe. HO M OMoOIornyeckre, 1 TEXHHYSCKHUE CHUCTEMBI JJOCTATOYHO JTAJIEKO OTCTOAT B
HBOJIIOLIMOHHOM  PsIIy OT T€X SIBJICHUM, KOTOPbIE HEMOCPEACTBEHHO MHTEPECYIOT COLUAIBHYIO
ncuxonoruto.  [IpencraBmsieTcsi, YTO Uil  YCHEUIHOTO  MOJCIMPOBAHUS OOIIEHHUS, ITOTO
JOMHUHHpPYIOIIEro (EeHOMEHA COIMAIBbHOW TCHUXOJOTHH, HEOOXOIUMO HCKaTh (hopMaabHbIC
AQHAJIOTUU MEXY S3BIKOBBIMHU CTPYKTYPaMH M CTPYKTYpaMH OOIICHUSI.

Kak u3BecTHO, SI3bIK — BayKHEHIIIee CPEeICTBO U MPOAYKT OOIICHUS, U HEOOXOIMMOE YCIOBHE
BO3HUKHOBEHHUSI CO3HAHM. Jlake B CBOMX TPaMMAaTUUYECKHX KATETOPHSX SI3bIK HECET OTIEYaTOK
co3maBIIell ero oOIIecCTBeHHOH cpenpl. Tak, KaTeropus IWIa TJaroja OOBEKTUBUPYET
OTHOILIEHUS POJIEH YYaCTHUKOB JUAJIOTa, a B PSAJI€ BOCTOUYHBIX SI3BIKOB (KOPEHCKOM, STIOHCKOM)
KaTeropusl JMlla Yy4YUTBIBa€T JaK€ COLMAJIbHYI0 JTUCTAHIIMIO YYaCTHMKOB OOIIEHUS.
SI3BIKOBEICHHE CIY’)KUT MOCTOM JJIsi TPOHUKHOBEHUSI MAaTeMaTHYECKUX METOJIOB B JPYrUe
ryMaHUTapHble HAYKHM U 3aHUMAET CPEelIM HUX BEAyllee MECTO MO CTENEeHW MaTeMaTU3alluu.
Nmeercs m MHOrO Jpyrux MPEANoChUIOK, YTOOBI YTBEPXKAATh MEPCHEKTHBHOCTH S3BIKOBBIX
AHAJIOTUH JUIsl TIOCTPOECHMS COLIMATIBHO-TICUXOJIOTUYECKUX MOJEIIEH.

Hano cka3aTh, 4TO OlleHKa aJAcKBaTHOCTH MOJIENIN SIBJISIETCS KPUTHYECKUM 3BEHOM B
MpoLIeCCEe MOJEIUPOBAHUS.

Y Tanenxo JI. H. MoemupoBaHUE THUIIOTE3 O COIMAIBLHOM ITOBEICHHUHU TPy Jrojei. — «Kubepuernkay, 1972.
Ne 2, ¢. 130—142.
® Hoguk U. B. Vkas. coy., c. 119.
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Hmeromasics nurepaTypa 4alle BCEro COACPKHUT TOJIBKO IIEPEUEHb YCIOBHUI, KOTOpBIE
HEOOXOIMMO COONIOAaTh, YTOOBI CHU3UTH BEPOSITHOCTh OIIMOKHM TPU BBIBOJE 1O aHAJOTHH.
YacTh U3 HUX MBI YK€ MPUBOAMIIM BbIMIe. Ellle 0IHO 3aKTF0YAeTCs B CICTYIOIIEM: €ClIi 00BEKT,
B OTHOILIEHUU KOTOPOTO MBI JIeJIaéM BBIBOJ [0 aHAJIOTUH, 00JIaJaeT KaKUM-JINOO CBOMCTBOM, HE
COBMECTHMBIM C TEM CBOWCTBOM, O CYIIECTBOBAHMU KOTOPOTO MBI yMO3aKJIIOYaeM, TO oOIee
CXOJCTBO HE€ HMMEET HHKAKOro 3HadeHHs.  Brpouyem, Takue YCIOBUS BBIABUTAIOTCS
aBTOpaMu OOBIYHO TOJILKO Ha OCHOBAHMHU 3/IpaBOr0 CMBICJIa U 3a4acTylO0 NPOTUBOpEYAT APYT
npyry. Ctporue J0oru4eckue ycioBUsi 0OOCHOBAaHHOCTH AaHAJIOTUH COJEPKUT YHOMMHABILASCS
Beimie pabora A. U. Yemosa.

Bbonee ob1iue Bonmpocsl 000CHOBAaHHOCTH (BaJIMAHOCTH) MOJEIMPOBAHUS PACCMATPUBAIOT A.
3urens u J[x. Bonb(, mocTpouBIMe TEXHHYECKYIO MOJIENb, HUMHTHUPYIOUIYI0  TPYIIOBYIO
JESTEIBHOCTD ONepaTopoB.'® DTH  aBTOPbI PaslMYalOT COACPIKATEIBHYIO M KOHCTPYKTHBHYIO
BauaHOCTb. ColepkaTesbHas BaJUIAHOCTh COOTBETCTBYET HOJHOTE Mojenu. O Hel cyndr,
COTOCTaBJISIsI  PE3yJIbTAaThl MOJCIMPOBAHUS C AAHHBIMU O (YHKIMOHUPOBAHUM pPeajbHBIX
cucteM. KOHCTpykTHMBHas OOOCHOBAaHHOCTb MOJEJIM O3HAYaeT CTENeHb J10 KOTOpOM
MpeJICKa3aHusl MOJEIU MOTYT OBITh COIOCTaBIIEHBI C MCHXOJOTMYECKUMHU KoHIenusamu. Oba
BUZa 000CHOBAaHHOCTH TPYIHO OLIEHUTH KoimuecTBeHHO. A. 3urens u [[x. Bonsd npennarator
OILICHUBATh KOHCTPYKTUBHYIO BAJIUTHOCTh MOJEIH IO COBIAICHUIO C pe3ylbTaTaMH (aKTOPHOTO
aHaJIM3a Ha MHOXECTBE  II0Ka3aTesiell CONOCTaBUMBIX C IEPEMEHHbIMU Mojenu. C MocieHuM
MOJIO)KEHUEM TPYAHO COTJIACUTHCS, TIOCKOJIBKY OYEBHIHA BO3MOXKHOCTH IPOM3BOJA IPHU
MHTEPIPETANN PE3yJIbTaTOB (PaKTOPU3AIIH.

B xnure 3urens u Bonbda Mbl HAXOIUM U SIPKHUI TIPUMEP MOJIEIBHOTO SKCIIEPUMEHTA, 3TOTO
OpPraHUYHOTO CJIMSHUS METOJIOB MOJEIMpPOBAaHUA M 3KcrepuMmeHTa. Mogenupys Ha OLBM
TPYNIOBYIO JEATEIbHOCTh, aBTOPHI MOIYYalOT BO3MOXHOCTh HM3y4yaTh IPOLECCHI, crenuduka
KOTOPBIX HE JIOMYCKAET MPSIMOI0 AKCIIEPUMEHTUPOBAHMSI HAaJl HUMH.

HeoOxonumMo ynomsiHyTh emie 00 o1HOM KpuTepuu kiaccudukanuu. [To Buay npuMeHnseMoro
MaTeMaTUYECKOI0 anrnapara pa3jindyaroT CTaTUCTUUYECKUE U AETEPMUHUPOBAHHBIE MOJIEIH. DTO,
Ka3aJioch Obl, 4MCTO (opMaibHOE pa3jauuue B croco0e MOJAETUPOBAaHUS B 3HAUYUTEIHHOU
CTENEHHU OIpeNeseTCs HeNsIMU MoieaupoBanus. ['oBopst 00 ATOM, Mbl UMEEM B BUy HE TOJIBKO
OTMEYaEMyl0 MHOTHMH TPUCIOCOONIEHHOCTh CTaTHUCTUKH JJIs  ONWCAHUS  TOBEIEHUs
KOJUIeKTUBOB.  CTaTUCTHYECKHE MOJENU  YOOOHBI, TMpexXJae BCero, JUisl  ONUCaHUs
(GYHKIIMOHUPOBAHUSI, TIOBEIEHUS CHCTEMBI, a €€ CTPYKTYpPY OIHMCHIBAIOT  SI3bIKOM
«Ka4yeCTBEHHOI» MaTEeMaTHKH, T. €. TEOPUU MHOKECTB, T€OpUHU I'pad)oB U T. II.

1% 3prens A., Borsd J>x. Moaenu rpynmnoBoro moBeJACHUS B CUCTEME Ye€JIOBEK — MaiinHa. M.,
1973, c. 219—220."'

CoMHeHHs B MEPCHEeKTUBaX OOJBIIMHCTBA CYIIECTBYIOIIUX MOJENEH BBI3BIBAET UX CYTI'y0O
dbopMalIbHBIA XapakTep, HE MO3BOJISIFOIINN OUYEBHIHBIM JUIsI TICUXOJI0Ta 00pa30oM MEPEeXOJUTh K
MpOBepsiEeMBbIM Ha TMpakTUKe BbiBojAaM. «KommuecTBeHHas», T. €. OCHOBaHHAs Ha M3MEPEHUSX,
mpoBepka 0a30BBIX OTHONIICHUH MOJEIM Ha TEPBBIX dTamax ee pa3padoTKH, Kak MPaBUIIo,
3aTpyaHUTENbHA. B TO ke Bpems HarisAHOCTh MOJIENH, TMpEACTaBleHHEe ee B rpaduuecku-
00pa3HOM BHUJIE MOTYT BBISSBUTH MPUCYIIYIO € yOeIUTEIbHOCTh WM OTCYTCTBHE TAaKOBOU €Il
Ha KQ4eCTBEHHOM YpOBHE 3HaHHs 00 ATHX OTHOIIEHUsX. Takyto 00pa3HOCTh MpeCTaBIeHUs 00
M3y4aeMou cucreMe olecreunBaeT Teopus TpadoB, COXpaHSIomas U xKeraeMyr (GpopMaabHyO
CTPOrOCTh. YUHUTHIBAsi 3TO, €CTECTBEHHO MPH MOJIEIUPOBAHUHN CTPYKTYpP HCIOJIb30BATh S3BIK
Teopuu rpadoB.

Briepeie rpadoBbie MOJENN OOBEKTOB COLMATHHOW MCHUXOJOTHU HAYalld HCIOJIh30BaTh B
mkone K. JleBuna. Ha pycckmii s3bIk mepeBeneHBbl HEKOTOpble padoTel D, Xapapu, /.
Kaprpaiira, [x. Paitmn,'’ B KoTOpsIXx Teopust rpadoB — IPHMEHSETCS IS H3y4YeHUs
CTPYKTYpPbl B3aUMOOTHOIICHUH MEXIy WHAWBHIAMHA BHYTPH TPYNIBI W JIWHAMHKH €€
M3MEHEHUH. TOMY K€ HAIlPaBJIEHUIO MOCBSIIEH U Pl OTE€YECTBEHHBIX ny6n141<aunﬁ.18
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Bce MHOXeCTBO 1enell MOJETUPOBAaHHMS MOXHO PAa3JeIUTh B COOTBETCTBHH C TpeMs

JIOCTaTOYHO CaMOCTOSITEIbHBIMU HanpaBieHUsIMU. OT MOJIeNel 05KUIAI0T, IPEXKIE BCETO:

1) dopmanbHOrO yropsA04YMBaHKS, CTPYKTYPUPOBAHUS HMMEIOIIUXCS JaHHBIX;

2) HaMIAAHOCTH MPECTABICHUS 00 3TOW CTPYKTYpE;

3) BO3MOXHOCTH TepexoJa K METOJWKaM U TEeXHUKE cOOpa JaHHBIX, K MEpPHUTEIbHBIM
HpoLEeaypaM.

YkazanHble TpeOOBAaHUS MO3BOJISAIOT MO U3BECTHBIM ACCOLUAIMAM 0003HAYUTH 3TH (PYHKIIUU
MofieJiell KaK COOTBETCTBEHHO JIOTHUECKYIO, OOpa3Hyl0 M INPaKTH4ecKyo. B maHHOM cimydae
JOMyCTUMBI, BEPOSATHO, H JApyrue KpPUTEPHUH Kiaccu(uKaluy, HO BbIOpaHHbBIE
«IPUBJIEKAIOT MMEHHO HAa3BaHHBIMH AaCCOIMALMSAMH C acleKTaMH Mo3HaHuA. JKenaressHo,
4TOOBI KaXKAast KOHKPETHAsi MOJIENb BHIMOJIHAJIA BCE TPU 3TU (PYHKIIUH.

[TocTanoBKa Bompoca O TOM, KakOW COCTaB 3JIEMEHTOB MOJICNIM  CIIOCOOEH 00ecneyuTh
NEepeYHCIICHHBIe (PYHKIMU MOJETH, HEOOXOIMMO MPUBOIUT HAC K KaTeropusim Hayku. Cucremy
KaTeropuii JaHHOW HAayKH, OTHOIICHHS MEXIy KOTOPBIMH COOTBETCTBYIOT pEajbHBIM
CHCTEMOOOPa3yIOINM CBS3SM HU3y4aeMOro OObEKTa, MOHUMAIOT KaK KaTeropualbHYI0 MOJEIh
oGbekTa mosHanus. '’ 3aaya GopManM3auK OTHOLICHHIT MEX/Ty KATETOPHSMH OCTACTCS IOKA B
CTOpPOHE OT BHUMaHUS TEOPETHKOB.

Y Kemenn Jox., Caenn [Ix. Ykas. cou.

'8 Mannorro B. U. CTpyKTypa MEeXIMYHOCTHBIX oTHoweHui. Kues, 1975; cm. Taxxke: Copoko O. M. Hekortopsie
BONIPOCHI aHalNM3a CTPYKTYPHl MalbIX TPyl C IIOMONIbIO KOHEYHBIX rpadoB. — B kH.: ComnuanbHo-
TICHXOJIOTYECKUE MPOOIeMBI B3aUMOOTHOIIICHUN B TPYIIIaX YUalIUXCs U padodeit Mononexxu. MuHck, 1970.
195{p0meBCKI/H71 M. T. Ilcuxomorus B XX croneruu. M., 1971.

[TosTOMy OmucaHue CTPYKTYpHl KaTeropuid OOBIYHO 3aMEHSIOT OMMCAHHMEM HMX COCTaBa, T. €.
HepevyHeM COCTaBIAONMX. ECTh Bce OcHOBaHMA MojaraTh, YTO OAHUM U3 HanboJjiee 00eIIaronmx
nyTeil MOJEIMPOBAaHUS OOBEKTOB COIMAIBHON TCHXOJOTHH SIBJISIETCS JIOTUKO-aJreOpandeckoe
Ipe/CTaBICHNE OTHOLICHUH MEXY €€ (PyHIaMEHTaIbHBIMHU KaTErOpUsSMHU.

Kareropuu MoryT ObITh TIPEACTABICHBI U B BU/IE BEPIINH HEKOTOPOro rpada, pedpa KOToporo
CO3JAIOT Yy HCCleAoBaTeNli o00pa3 «eCTECTBEHHBIX» CBS3€M MEXIy HU3y4yaeMbIMH UM
dbeHomeHaMu. MOXHO OTMETHTh HACHHOE POJCTBO TaKUX I'padOBBIX MPEICTaBICHHUNA C OJIOK-
CXEMHBIMH MOJeNsIMHU, paspabaTbiBaecMbiMi B 1mkoine H. M. AwmocoBa. OT rpadoBbIX
IpeJICTaBICHUN yI00HO MEPEXOIUTh KaK K 0ojiee aOCTpaKTHBIM 3HaKOBBIM MOJIENSIM (HalpuMep,
anreOpanyeckuM), TaKk M K BepOalbHbIM KOHUENUsAM. OJHAKO MOMBITKH TpadoBOro
IIPEACTABJICHUS] OTHOLICHWM MEXAYy KaTeropusMM B M3BECTHOW JIMTEpaType IIOKa HeE
BCTPEYAIOTCHA.

C kareropuaJbHBIM amnmapaToM HayKH TECHO CBsi3aHa M IpolieMa KBaHTH(QUKAUU
WHIMKAaTOPOB COLIMAIBHO-TICUXOJIOTMYECKUX sIBJIeHNI. Cyzs 10 ONBITY IPYrMX HAayK, KaTeropun
OepyT Ha cebsi QYHKIIMU MOCTPOEHHUS IMpeaMeTa UCCICIOBAHHS U TpEeAMETa KBAaHTU(PUKAIIUH.
Mmeer Bce OCHOBaHHS CpaBHEHHE KaTETOPHAJIbHBIX CHCTEM C KoopauHaTHbIMH. CaMm (akt
OTHECEHUS SIBJICHUSI K TOM MM MHOM KaTeropuu (KOOPAMHATHOM OCH) yXKe Mpe/ICTaBiIsieT co0oit
M3MEpEHUE Ha LIKajie HauMEHOBaHMMU. PacrpocTpaHeHHbIE HIKaNbl JUIsl U3MEPEHUS YCTaHOBOK,
LIEHHOCTEN U T. II. TOXE MOTYT CIYXXHUTb IPUMEPOM HCIOJIB30BAHUS MOJEIEN B COLUAIBHOU
ncuxonorud. OHAakKO Kiace IIKAIUPYIOLIMX MOJENEH 3acily’KMBAeT OTACIBHOTO U
00CTOSITENILHOTO aHATN3a, KOTOPBI HEBO3MOKHO OCYLIECTBUTH B paMKax JaHHOM riassl. K Tomy
e B JINTEpaType Ha PYCCKOM SI3bIKE MMEIOTCS JOCTaTOYHO IOJIHBIE 0030pbl paboT MO 3TOM
Teme.”

B 3aiitoueHne HEOOXOAMMO KOCHYTHCS BONPOCAa O CBA3M MOAEITUPOBAHUA C APYTUMH
METOJAMHM COLHAIBHON ICUXOJOTHH. MOAEINpPOBAaHUE OPraHUYHO COEAMHSET IMIUPHUYECKOE
UCCJIEOBAHUE C IIOCTPOCHUEM TeOopuH. JleMCTBUTENBHO, B OCHOBAHMM MOJEIN BCEra JIEKaT
JaHHbIE, MOJIyYEHHbIE TPAJUIMOHHBIMU METOJaMU. AKKYMYJIHPYs UX, MOJIENb B TO € BpeMms
yKa3bplBaeT HOBBIE HAalpaBlIeHUs HayyHoro mnoucka. CrpemieHue (opMaan3oBaTh MOJENb
HEn30€XKHO MPUBOJAUT K MEPEOCMBICICHUI0 MHOTHX, JIa)XKe YCTOSBUIMXCSA MOHATUN Hayku. Tem
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CaMbIM TICHUXOJIOTUA NCPEXOAUT Ha HOBBIII 3Tam CBOCTO Pa3BUTHA — OT KOJHUYCCTBCHHOI'O
HaKOIUIeHHs ()aKTOB K HOBOMY KaueCTBY UX CUCTEMHOW MHTeprperauud. MeTobl HabIto1eHus
U KOHTCHT-aHaJM3a OCOOCHHO HYKIAIOTCS B CTPOTOM CHCTEME KaTerOpUi, IMO3BOJISIOIICH
pa3inyaTh U OMO3HABAaTh aKThl MOBeAeHUS. [locTpoUTh Takyl0 CUCTEMY HEBO3MOXHO, HE MMeEs
KOHILIETITYaJIbHOM MOJIENIM M3y4aeMOTo siBJieHUs. M3 KoHILeNTyanbHOM MOJENH, MCCIEA0BATENb
UCXOJHUT U KOHCTPYHPYS CXeMy ompoca. B3auMocBsizb MOAENUPOBAaHUS U IKCHEPUMEHTA YykKe
O0TMECUaj1aCh BBIIIIC.

20 IIpouecc coumanbHOro uccnenoanus. M., 1975.
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IIPH/IOKEHHUE
ANTTAPATYPHO-TEXHUYECKHUE METO/bBI

§ 1. Annapamypuuiit memoo uccnedosanus
cpadamvleaemocmu U CO6MECIUMOCIU J1I00ell

OnHuM M3 NMEepPCHEKTUBHBIX MYTEH Pa3BUTHS SKCHEPUMEHTAIBHOW TPYIIIOBOM IICUXOJIOTUU
ABJIAETCS pa3pabOTKa pa3jIMYHbIX MOJENel IpyNIoBOW JesTenbHOCcTU. 'omeocrar — mepsas
anmapatypHass monenb, co3mganHas @. J[. [op6oBeiM m M. A. HOBUKOBBIM IS W3Y4YEHUS
COBMECTHOH JIeATENbHOCTH. biarogaps MoAennpoBaHnIO pa3HbIX CTENEHEN B3aUMOCBSI3aHHOCTU
YIEHOB TPYIIIbI OHA IO3BOJSET OMpPENENIUTh MOpPOr ee cpabarbiBaeMocTu. LlenecooOpasHbiM
ABJIIETCS MOJEIUPOBAHUE, KaK KOHKPETHBIX BHJIOB COBMECTHOW J€ATENbHOCTH, TaK H
0000IIEHHBIX, B KOTOPBIX H3Y4YaIOTCS B3aUMOJICHCTBHUS JIOTMUYECKHX IPOIECCOB, (DYHKIIHIA,
cocrosiHuil |l cBoiicTB nnyHocTH. Mozenu coBMecTHOM padOThl MOTI'YT HCIOJIb30BaThCS Kak
JUAarHOCTHYECKUE CpEACTBA W TPEHAXEpPbl, YTO 3HAUYMUTENIbHO paclIUpsieT Auana3oH HuX
IIPUMEHEHHUS.

Jliis uccnenoBaHus NMCUXOMOTOPHOM cpabaThIBAaeMOCTH HCIONB3YeTCs MOAUGMUIIUPOBAHHBIH
anmapart — kuoepHomerp Poxe JlamGepa (1965).1 DTOT anmapar npeHa3HaueH JJIsl U3MepeHust
BIUSHUS KXKIOIO 4iIeHa TPYNIbl HAa XOJ COBMECTHOM paboTel. B Heckoibko
MOIU(UIMPOBAHHOM BHJE KHUOEPHOMETP MOXKET OBbIThb NPUMEHEH s HHIUBUAYAJIbHOIO
oOcrenoBaHusl UCIBITYeMbIX. Harma sxcnepuMeHTanbHas yCTaHOBKA B OAHOM BapHUaHTE HMEET
KECTKYI0 KMHEMAaTHUYECKYI0 LEeNb — CHUCTEMY PbhIYaroB M MKy KMHEMATHUYECKYIO LIelb —
BEPEBOYHBIM BapuaHT. Bo BTOpOM BapuaHTE pblYaru € «IBUKKOM» 3aMEHSIOTCS BEPEBOUHOMU
CUCTEMOH {JIECKOI) UMEIOLIEH IpYyrol TUI JABHUKKA.

[lepBpiii Bapuant Tuma A (C JKECTKOW CHCTEMON CBSI3M) MOXKET HPUMEHSATHCS s
MHAMBUAYAJILHOTO U TPYIIIOBOrO AKCHEPUMEHTOB. JlJii MHAMBHUIYaJbHOTO 0OCIEI0BaHUs
UCIIOJIL3YIOTCSI TOJBKO JIBE CHCTEMbI PhIYaroB M JBHXKOK (paboTa ABYMs pyKamu). DTOT THII
armapaTta MOXKET OBITh MPUMEHEH JIJI1 COBMECTHOM padOTHI ABYX HCIBITYeMbIX (paboTa OfHOM
pykoii). [ rpynmoBoro 3KCHEpUMEHTa MCIONb3YETCsl TAaKKE CHUCTEMa PblYaroB C YETBIPbMS
PYKOSITKaMH, U 3/1€Ch COBMECTHO MOT'YT pa0OTaTh JiBa U YETHIPE UCTIBITYEMBIX.

Bropoii BapuaHT Tuna A (C MATKOW CHCTEMOMN CBSI3U) MPUMEHSETCS TOJIBKO Il TPYIIIOBOTO
SKCIIEPUMEHTa (JIBa M 4YeTbIpe WieHa rpymnmsl). Jas BapuaHTa ¢ MSTKOW CUCTEMOM CBSI3U
IIPOU3BOJUTCS 3aME€Ha LEHTPaJIbHBIX 3BEHBEB PBHIUAroB M JBWKKA. B OTiaM4Me OT KeCTKOU
MSTKasi KHHEMaTH4yecKas 11ellb OTPaHMYMBAET CTENEHN CBOOObI KaXKJIOT0O pblyara, a TeM CaMbIM
YBEJIMYMBAET B3aMMO3aBUCUMOCTh WIEHOB Ipymnibl. Eciu nepBblil BApHaHT KuOepHOMETpa JaeT
BO3MOXXHOCTh B3aMMOJOIOJIHUTh JEHCTBUS OJHOTO Yj€Ha TPYIIbl JAPYTUMHU yYaCTHUKAMU
COBMECTHOM paloThl, TO BTOPO BapHaHT OTPAHWYMBAET B3aMMOJAOMOIHIEMOCTb M KaxkJ0e
nocieaylee IeiCTBUE 0JHOI0 YiIeHa TPYIIbl HEBO3MOXKHO 0€3 COOTBETCTBYIOLIETO JIEHCTBUS

MpeAbIIYIIETO.

1 o
060308 H. H., OBunnnukoB B. C. YcraHoBka Jyisi UCCleIOBaHHAs] CEHCOMOTOPHOM COBMECTUMOCTH. — B KH.:
Onextponuka u cropt. JI., 1968, c. 37.

CrernuanpbHOE YCTPOHMCTBO TIO3BOJISIET TOJMYYUTh 3alUCh HE TOJBKO OOIIEH TpPaeKTOpUH
MEPEeMEICHHS «IBIKKA» MO JTAOMPUHTY, HO M HE3HAUUTENbHBIX KOJEOATENbHBIX IBUKCHUM,
COBEPIIAEMBIX B IIPOLIECCE BBIOIHEHUS KOOPAUHUPOBAHHBIX JICHCTBHIA.

Tperuit BapuanT Tuma A (e MITKOW CBSI3pIO) TMO3BOJIIET MCCIEAOBaTH Tpymmy ¢ Ooiee
IUPOKUM KOJMYECTBEHHBIM AuamnazoHoM (ot 3 mo 9 denorek)." CnenwaibHOE YCTPOWCTBO
MO3BOJIIET PETUCTPUPOBATH ABUTATEIHHYIO aKTUBHOCTH KaXJIOTO YJjeHa Ipynmbl. B oTiaudue ot
MEepBOTO W BTOPOTO BAapHAHTOB OTOT KHOEPHOMETpP JJAaeT BO3MOXKHOCTH HCCIIEIOBATH
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cpabaThIBa€MOCTh TPYIMIBI B YCJOBUSX: a) PETYIUPYEeMOro Tpynmod pexuma pabotsl; 0)
3aJJaHHOTO ¥ MEHSIOLIErocsl MEePUOANYECKU U anepuoaudecku. JIJabupuHTHl UMEIOT BUA JMCKa,
Ha KOTOPOM HM300paX€Hbl JOPOXKKH C PUTMHUYHBIM IIarOM OTPE3KOB U APUTMHUYHBIM ILIAIOM.
JIaGupHHT yCTaHABIMBAETCS Ha CHEIMAJIbHON MOJCTAaBKE, BKJIKOYAIOLIEH IBUIaTellb, KOTOPBIH
Bpalaer ero BOKpyr ocu. CKOpOCTh BpallleHUsl JUCKa MOXET peryiupoBarbcs, B mpomecce
paboThl IPYIIBl ABUraTedb MOXKET BKJIKOYAThCS U OTKJIHOYATHCS IO CIEUUAIBHOW MporpaMme.
DT0 cO3/1aCT TPYIHOCTH MEPECTPOUKHU pabOThI IPYIIIbl HA HOBBI TEMIIO-PUTM.

HcnbiTyeMbIM mpu paboTe Ha BCeX TpeX BapHaHTaX KUOepMOMeTpa JaeTcs MHCTPYKLUS.
«[lepen Bamu mpubop I MCCIEIOBAHUSA KOOPAMHALMU JBY)KEHUI. BBI TOMKHBI C MOMOIIBIO
PYKOSITOK IIE€pEeMEIlaTh <«JBMXKOK» I10 JIAOMPUHTY OT MCXOJHOIO TIOJIOXKEHUS JOPOXKKH
Ja0upUHTA A0 KOHEYHOTO TOJO0XKEHHUS. BBl JOKHBI BECTU «IBIXKOK» TaKHMM 00pa3oM, 4TOOBI
IIPY 3TOM HE 3aropajgach KpacHas JIaMIIO4Ka. 3afada pacCUMTaHa Ha BBIIIOJHEHUE TOYHOCTU
BalllUX JEUCTBHI (Ipu TPYNNOBOH paboTe — cOBMECTHBIX JeiicTBuii). Temm paboTel He
OTPaHUYMBACTCS U JIOJKEH OBITh BBIOpAH BaMU B 3aBUCUMOCTH OT y100CTBa ICHCTBUI».

[ToMrMO TIEpBUYHBIX JaHHBIX, TOJYYSHHBIX NMPH 00pabOTKE TUArpaMMHOMN JIEHTHI C 3aIUCHIO
o0IIero BpPEMEHHU BBIIOJHEHUS KaXA0H omnepanuy, IJIUTEIbHOCTH M KOJIMYECTBA OUIMOOK,
K0JIeOATENbHBIX ABIKEHUI PYK, MOTYT OBITH MCIIOJIb30BaHbI IIPOM3BO/IHBIC TIOKA3ATEIH.

WuTerpanbHblil oka3aTens yenemHocTy padoTsl Ky noacuntsiBaics no gopmyie:

t() e trp O() e Orp
Ky R to + 00 b )

/

I'me t, - cpenHee BpeMsl BBINOJIHEHHS OIEpAllMU IO JAAHHON BBIOOPKE HUCHBITYEMBIX; tp, —
UH/IMBUJyaJIbHOE BpeMsl WM Bpemsl paboThl JaHHOW rpymmbl; O, — cpelHee KOJIUYECTBO
OIIMOOK IO OTEPAly JaHHOW BBIOOPKH UCTIBITYeMbIX; O, — HHIUBHIYaJIbHOE WIH TPYIIIOBOE
KOJINYeCTBO OHMOOK 1O JaHHOM omnepauuu; Ky noacumThiBaeTcs Mo Kaxaoil mnpobe B
otaenbHOCTH. K, OICHMBaeT HE TOJBKO OOIIYI0 YCIEHIHOCTh COBMECTHOM paboThl, HO HaeT
UHTETPaIbHYI0 XapaKTEPUCTUKY FOMEOCTaTHUECKOr0 PaBHOBECHs B pabOTe CUCTEMBI (TPYIIIbI).
[Tpu nyueit cOasaHCUPOBAHHOCTH CUCTEMBI (IpYyMIbl) KOAP(GULIHUEHT UMEET MOJOKUTEIbHBIN
3HaK. [Ipu 4ype3aMepHOil OpUEHTHPOBAHHOCTH TPYMIBI Ha CKOPOCTh MJIM TOYHOCTH paboThl K
MMEET OTPULIATEIbHBIN 3HAaK U 3HAUEHUE.

Kosdpduunent mnonesnoro neictus OTpakaeT OTHOLICHHE BPEMEHM TIOJIE3HO
3aTpayeHHOI0 K OOIIEMY BPEMEHHU BHIIIOJHEHUS TPOOBHI.

KO ==1—- -

rae t, — ATUTENbHOCTh OIMIMOOK, TOMYIIEHHBIX MpH TEpeMEeIIeHuH JBWXKKa; t — oliiee
BPEMS BBIITOJIHCHHA Hp06I>I.

3anucek KojeOaTeNbHBIX JBM)KEHUH Ha JuUarpaMMHON JIEHTE MpH paboTe Ha KuOepHOMeETpe
NEPBOro U BTOPOTO BAPHAHTOB IO3BOJIACT ONPEACTIATH SKOHOMUYHOCTDL BBIIIOJITHCHUSA Hp06 n
ornepanuil KaXIbIM HCIBITYEMBIM B OTAEIBHOCTH, @ B IAapHOM AJKCIEPUMEHTE OTHEJIBHO IO
JIEBOM W TIPAaBOM pyKe

? [Ipu6Op CKOHCTPYMPOBAH M M3rOTOBIEH moj pykoBoacTeom H. H. 06030Ba cTyaeHTaMH (haKy/bTeTa ICHXOTIOTHH
JII'Y B. M. JlaBbinoBeiM. E. M. UBanoBeiM, B. C. CrenanosbiM; 3kcrioHupoBaicst Ha BeictaBke HTTM. (Hayuno-
TEXHUYECKOE TBOPUYECTBO MoJoiexku) - 76 Ha BJJHX CCCP.

KoadduiimeHT sKOHOMHYHOCTH MOJACYUTHIBACTCS TI0 Clenyromiel Gopmyre:
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K
K. 9.-——1 t Y

rae K — xonmmdecTBo KojeOaTenbHBIX IBKCHUH B JTaHHOW MpoOe, I — BpeMs BBIMOJHEHUS
poOsL. [Ipu pabote Ha KHOEpPHOMETPE TPETHETO BapHAHTA CYCTUUKH UMITYIIBCOB PETUCTPUPYIOT
JUCKPETHO MOTOPHYIO aKTHBHOCTh — HAIPSHKEHHOCTh KaXKIOTO WieHa Tpynmbl. MoTopHas
AKTUBHOCTb PACCUUTHIBACTCS:

M,=

i
‘

rie K — komuuecTBO KosieOaTenbHbIX JABMKEHHM 3aperMCTPUPOBAHHBIX  CUETYUKOM
UMIYJIbCOB B ombiTe, I — Bpems paboTbl. M3BECTHO, YTO NpU OJUHAKOBOM YCIELIHOCTU
COBMECTHOM M MHIMBHIYyalbHOH pabOThl HaNpsHKEHHOCTh, SHEProTpaThl OBIBAIOT Pa3HBIMHU.
@®ukcanuss MOTOPHOM aKTHBHOCTH JA€T BO3MOXKHOCTb OLICHUTb HE TOJIBKO MEPY MOTOPHOTO
y4acTHs KaXKJ0Tro WieHa TPYIIbl, HO U CPaBHUTh CTENEHb HAINPSHDKEHHOCTH, HApuMep, IBYX
TPYIII, UMEIOIINUX OAUHAKOBBIN K.

Jlns uccnenoBaHus cpabaTbIBAEMOCTH WIEHOB I'PYIIIbI, PEIIAOIINX MbICIUTENbHbIE 3aauH,
pa3paboraHa ycTtaHoBKa Ha 0a3ze kuOepHoMmeTpa (Tunm B, ¢ MATKOH KMHEMaTHYECKOW IIETbIO),
KOTOpasi BKJIKOYAET JOIMOJHUTEIbHO pabouee MosieMaTpully, UMeEIoIyr 25 3yeMeHToB (5x5)
(BMecTO J1abUpPHUHTA) U CIELHUAIBbHOE KOJUPOBOYHOE YCTPOHCTBO. JlJis perucrpanuu peuyeBbIX
peakuMii U ompeaesieHus] XapakTepa NOUCKa OYKBBI MCIIOJB3YEeTCsl MarHUTO(OH. JTa METOAMKA
MO3BOJISIET HCCIEeN0BaTh A(P(PEKTUBHOCTh COBMECTHBIX JEHCTBHH TPH PEHICHUH TPYIION
OIEPATUBHBIX 33Jau (IEPLENTUBHO - MBICIUTEJIBHOTO Ki1acca). VICHbITyeMbIM — YI€HaM IpYIIIIbI
JIaeTcsl Clleyroas UHCTPYKIMS: «Bbl TOMKHBI, COBMECTHO MEpEMeIas «IBUKOK» [0 MaTpULE,
onpenenuts OykBy pycckoro andaButa. Ecnu nammouka, pacrosio)keHHass Ha Matrpule,
3aropuTcs, 3HAYUT, JIEMEHT, KOTOPOrO0 Bbl KOCHYJIHUCH «ABHKKOM», BXOJHUT B KOHTYpP OYKBBI.
OcHoBaHMe OyKBbI HAXOJAUTCS CO CTOPOHBI 3HAaUKa JIeJIbTa. BBl JOIKHBI KaKk MOXKHO ObICTpee U ¢
MUHUMAaJIbHBIM KOJMYECTBOM XOJIOB ONPEIENINTh, Kakas OyKBa 3aKoJMpOBaHA Ha MaTpHIIE.
Kaxplii 31eMeHT MaTpullbl MPOHYMEPOBaH, MO3TOMY Bbl B IIPOLIECCE COBMECTHOH paboOTHI
JOJKHBI TPOMKO BCJIYX Ha3bIBaTh IpeiaraeMblii Xoi». (DKCHEpUMEHTAaTop B ClieHUaIbHON
TETpaau, UMEIOIEH Ha KaKJOW CTpaHULE 25 KBaIpaToB, PErUCTPUPYET MOCIEI0BATENIBHOCTD U
KOJIMUECTBO X0J10B. KpoMe Toro, Takas MHCTPYKIUS MMO3BOJISIET OJTYYUTh 00Jiee KaueCTBEHHYIO
PETUCTPALMIO PEYH UCTBITYEMBIX Ha MarHuTo(oHe). 3aaya CUNTAECTCSl PEIIEHHON, €CIIN YJIEeHBI
TPYNIbl COTJIACOBAIM OKOHYATEIIbHOE MHEHHE O TOM, Kakas OyKBa 3aKOJMpOBAHA HAa MaTpHIIE.
bykBa Moker ObITh 3ajlaHa Kak Ha BCeM Marpuile, Tak M Ha yacTu ee. McmbITyemble MOTYT
NpeNynpexaaTbcs U HEe MPenynpexaaTbcs, Ha Kakol yacTu 3ajaHa OyKBa, UYTO CYILECTBEHHO
oTpesieNsIeT CI0XKHOCTh 3a/1aui. B akcriepuMeHTe MOTyT MCHOJIb30BaThCS YeThlpe Habopa OyKB,

ypaBHeHHBIX 0 ctenenu cnoxkunoctu: | — I, E, 4, O, H, b; 1 - C, T, U, I, T, P; 11l - C, H, B,
O, T,U, IV-T,ILY,E,P,I
B XoJ1e IKCIIEPUMEHTA PETUCTPUPYIOTCS CIIeMYIOIINE napameTphl:

1. ob1ee BpeMst perieHus 3a/1a4H;
2. KOJIMYECTBO CIEIaHHBIX XO/I0B;
3. ICMXOMOTOpPHAsA aKTUBHOCTh KaX/10T0 YJI€Ha IPYIIbI B OTJEIbHOCTH;
4. pedeBbl€ pEeaKIIMK UCIIBITYEMBIX.

Kpome OCHOBHBIX 3aMepsieMbIX MapaMeTpoB, MPOU3BOAUTCA U OoJiee AETAIbHBIA aHAIU3
NOJYYEHHBIX JaHHBIX, YTO TUKTYeTCs 3aJadaMu skcrnepuMmeHTa. HambGonee oOmieit oreHkon
3¢(EKTUBHOCTH  peUIeHHs]  3aJayu MoOxeT ObITh  KO0d(dunmeHnt ycnemHoctn Ky
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(moxcuMThiBaeTcss 1O (opMmyie, TOKa3aHHOW BhImie). MOTOpHas AaKTMBHOCTb KaXKIOTO
MOJICYUTHIBAETCS MO (hOpMyIie, TAKKE ONMUCAHHOW B CTAaThe.

PeueBble peakuu MOTYT OBITH KJIacCU(UIIMPOBAHBI 1O CIEAYIOMIMM KAaTeropusM: KOMaH[a,
yKa3zaHue, TUIOTe3a, MHEHHe, MHpOopMalusi — pas3MblllieHHe, WH(OpManus — COOOIIEHUE,
BOIIPOC, OTPULIAHWE TUIOTE3bl U XO/a, COIVIACUE C XOJOM U THIIOTE30i, SMOLMOHAJIbHbBIE
peakiuu. ['MnoTes3sl OIEHUBAIOTCS MO UX OJU30CTH K KOHEYHOMY pelIeHHIo 3a1aud. B obmem
BUJIC X MOXKHO pa3OUTh HA UCTUHHBIC U JIOKHBIC. [10 COOTHOLICHUIO THITOTE3 U KOHTPOJIBHBIX
NeiCTBUI (IIPOBEPOUYHBIX) MOTYT OBITh BBIAENEHBI pa3JIMYHbIE THUIBI pPEIICHUS 3a7ad Io
CTpaTerusiM OOOOLICHHOCTH TIOMCKAa M IO CTpaTerusiM CTWiIs padoThl (MMITYJIbCUBHBIM,
YpaBHOBEIICHHBIN, MHEPTHBIH ).

JIns OLEHKM B3aMMOOTHOLIEHMM B TIpyINIle IPOU3BOAUTCA WHAMBUAYAIBHBIM OIPOC
HCIIBITYEMBIX IO CHEUAIBHOM CXEME MOCIE HKCIIEPUMEHTA, YTO 1A€T BO3MOKHOCTh BBISIBUTH UX
YIIOBJIETBOPEHHOCTh: «CO0OI», «mapTHepom», «paboroit», [IpoBenenme wmerommkun CAH
(caMOuyBCTBHE, aKTUBHOCTb, HACTPOCHHUE) «II0» U «IIOCJE» COBMECTHOM pabOThI OIpenesseT
CyOBEKTHBHOE COCTOSIHME WieHOB Tpymmbl. Pukcanus ¢usznonornuyeckux napamerpos (KI'P,
myJbca, TpeMopa) AaeT UHGOPMALUIO O COCTOSHUM OpraHM3Ma COBMECTHO PaOOTAarOMIMX JIMII.
Brutouenne naHHBIX TOBEICHUS (COMAaTHYECKOTO W PEUEBOr0), CYOBEKTHBHBIX COCTOSHUN W
dbuznonoruu MO3BOJIAET ONPEAETUTh CTENEeHb COBMECTUMOCTH W CpPa0OTaHHOCTU TPYIIIHL.
CoBmecTUMOCTh — TakoW 3(PQEKT coYeTaHUs B3aUMOJCHCTBYIOIIMX WHAWBUIOB, KOTOPBIA
MOKAa3bIBAET MAaKCHMaJbHO BO3MOXKHYIO CTENEHb CYOBEKTHBHOW YIOBJIETBOPEHHOCTH IPHU
JIOCTaTOYHBIX JHEProTparax WM HaNpsHKEHHOCTH (MO  (U3MOJIOTMYECKUM  JAHHBIM).
CoBMecTUMOCTh CBsi3aHa C HEPOPMAIbHBIM, HHTHUMHO-3MOLMOHAIBHBIM B3aUMOJICHCTBHEM
(oOmIeHreM), MPOYKTUBHOCTD ISl HEE HE UMEET HM KaKoro cMbicia. CpabOTaHHOCTh — TaKoU
3¢ dexT coueTaHUs COBMECTHO PaOOTAIOIIMX WHIUBUIOB, KOTOPBIH MOKAa3bIBAET MAKCUMAIILHO
BO3MOXXHYI0O B JAaHHOW COBMECTHOM JESATENbHOCTH YCIEUIHOCTh IPU MHMHHUMAaJIbHBIX
SHEProTpaTax WM HANPSHKEHHOCTH (MO (U3MOJIOTUYECKUM JIaHHBIM) M TpPH HEKOTOPOi
CyOBEKTUBHOW yJOBIETBOPEHHOCTH COCTOSTHHEM (JKEJIaTeNIbHO BHICOKOW, HO HE BCETAa PEealbHO
BO3MOYKHOM).

Jli1g uccnenoBaHus OPraHu3aTOPCKON JESITEIbHOCTY B UEPAPXUUECKUX CUCTEMAaX YIPaBIICHUS
ucnoneiyercst 3-it Tun kubeprHomerpa (C). OcoOeHHOCTHIO JAHHOTO YCTPONCTBA SIBISIETCA TO,
YTO OHO MO3BOJISIET M3Yy4aThb pPa3JelIbHO IOBEIEHUE PYKOBOAWUTENS (IUCHETYEpa) W TPYMIIbI
(onmepatopoB).  Hapsny c¢ pasfgenbHbIME IOKa3aTensiMU  A(PQPEKTUBHOCTH JIEATEIbHOCTH
PYKOBOJUTENS W TPYHIbl MOXHO TMOJYYUTh OOIIYI0 OIIEHKY COIVIACOBAaHHOCTU CHCTEMBI
ylpaBJIeHUs AucrieTdep — rpynma omnepatopoB. I[IpubGop ycTpoeH Tak, 4TO HMMEET MyJbT
sKcIepuMeHTaropa. Ha Hem pacnoyio)keHO KOAMPOBOYHOE YCTPOMCTBO, COCTOSIIEE U3 TPEX
UJCHTUYHBIX COCTaBHBIX dacTed (maHenel ¢  TymOiepamu):  3JIEKTPOCEKYHIOMEpA,
(buKcHpyIOLIEro BpeMs pelieHus 3aJauu; cueTunKa UMIYJIbCOB, PErUCTPUPYIOLIETO KOJIHUYECTBO
XOJIOB, NMPOU3BEJNEHHBIX rpynnoil. IIpuHIun KoaupoBKHM OYKB aHAJOTHYHBIM TOMY, KOTOPBIH
OIMCAH BBIIIE NPU U3JI0KEHUU OCOOCHHOCTEM YCTpONCTBA IKCHEPUMEHTATbHOW METOJUKH JJIs
omnpeneneHus 3pPpeKTUBHOCTH PabOTHI IPYIIIBI, PEHIAIOLIEH onepaTUBHbIE 3a/1auH (TIEPLETTUBHO
— MBICJIUTENBHOTO Kiiacca). OCOOCHHOCTHIO k€ 3-TO TUIa KUOEpHOMETpa SIBISETCS TO, YTO Y
Ka)X/IOT0 4JieHa TPYMIbl CBOSI OTJENIbHAs MaTpula, a He o0Iuas, Kak 3TO ObUIO B ONHCAaHHOM
Bhiie yctpoictBe. Kaxnprii unen rpynmnel A, B u C onpenensier cBolo OyKBY PYCCKOTO
asnaBuTa, HE3ABUCUMO OT JIpYTUX. HJIeHBI rpynImbl MOTYT OBITH M30JMPOBAHBI IPYT OT ApYyTa, U
BCE CBSA3M JOJDKHBI WATH TOJIBKO 4Yepe3 pyKoBoauTens (aucnerdepa). PykoBoaurtensb
pacripeniesiseT MEeXIy YJIeHaMU TpYIIbl 00Ilee KOJIWYECTBO BO3MOXKHBIX XOJIOB, KOTOPOE
3aaeTCcsl U3BHE OKCIEPHMEHTAaTOPOM. OJEKTPOCEKYHJIOMEp Ha MyJlbT€ pPYKOBOAUTENS
MIOKA3bIBAET BPEMs PELLIEHNUS IPYNIIOBOM 3a1a4u.

[lepen mucneruepoM (pyKOBOAMUTEIEM) SKCIIEPUMEHTATOP CTABUT 3aaauy: «Bbl JOMKHBI C
MIOMOIIIBIO T'PYIIIEI ONPEAETUTh, KAKOE CIIOBO U3 TPeX OYKB 3aKOJAMPOBAHO Ha MaTpulax. Moxer
ObITh NaHa Jito0asi cMmbIcioBas TpurpamMma. KoindecTBo X040B, KOTOPOE MOTYT HMCIOJIb30BaTh
YJIEHbl YOPaBIsAEMOM BaMM TpYIIbl, OrpaHUMYeHo. B ciydae, ecium KOIMYECTBO XOJOB
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Nepepacxo0BaHO, 3aavya CUUTACTCS HEPEIICHHOW, W AKCIEPHUMEHTATOp OTKIIOYaeT MpHOop.
3amauy HEOOXOIUMO PEIINTh KaK MOXKHO ObICTpee, Tak Kak 3((EKTUBHOCTH Baliei pabOTHI U
TPYNIBL B [I€JIOM Oy/eT OLIEHUBATh 1O BPEMEHU M KOJIMYECTBY UCIOIB30BAHHBIX X0/M0B». Ecmm
Ha TPYINY JaeTcs, Hanpumep, Bcero 20 X0I0B, TO PYKOBOJHUTENb JOJDKEH TaK PacIpeeluTh UX
MEXy WICHAMHU TPYIMIbI, YTOOBI XBAaTWJIO KKIOMY Ui ompeneicHus OykBwl. Jlucrerdep B
3aBUCUMOCTH OT PAcXOJIOBaHHS XOJIOB MOKET OTKIIIOYATh JIFOOOTO WiICHA IPYMIbl OT paboThl Ha
BpeMsi, YTOOBI «IIOATSHYThY» JAPYTUX, HE CIPABJISAIONIMXCSA C 33/1a4eil, TOMOYbh UM B PEIICHUHU.
CYeTurKy MMITYJIbCOB (YETBhIpE), PACIOIOKEHHBIE HA IYJIbTE JUCIETYEpa, HHPOPMHUPYIOT 00
00I1IeM KOJIMYECTBE XO/I0B IPYIIIOi U KaX/IbIM «ITOAYMHEHHBIMY» B OTJICJILHOCTH (a, D, C).

B xo1e skcniepuMeHTa perucTpupyroTCs:
1. Bpems perieHus rpynmou 3a1a4u;
2. KOJIMYECTBO CACTAHHBIX XOJI0B,;
3. peueBbIe PeaKuy PYKOBOIUTEINS U YICHOB TPYIIIIBL;
4. omipenensieTcsi CTUIIb PYKOBOJICTBA.

O PeKkTUBHOCTE COBMECTHOW pabOTBI CHUCTEMBI  «IHCIETYEp — TPYyMIa OIMepaTopoB»
olLieHuBaercs 1o ko3 duuuenty ycnemnoct Ky (popmyna nana Beiiie).

MonenupoBaHue COBMECTHOM JIEATEIIPHOCTH UMEET MEPCIIEKTUBBI TOJILKO B TOM CITydae, €Cliu
OHO CBSI3aHO C MPAKTHKOMW, MPOU3BOJICTBEHHBIMU TpolieccaMu. ONUCAaHHBIE MOJEIU — METOIbI
WCIIOJIb30BAIMCH TIPU HCCIICIOBAaHUH TPOU3BOJACTBCHHBIX KOJUICKTHBOB, CIIOPTHBHBIX KOMAH]I.
[TonTBepaMIach X BaTUIHOCTh M HAJICKHOCTb.

§ 2. Texnuka zomeocmamuyeckozo memooa

B 60-¢ romgpl B Hameid cTpaHe HCCICIOBATEIBCKUE TPYIIIbI, BO3TJIABISIEMbIC YUCHBIMH
ncuxonoramu mpod. ®. J1. Topooseim. ipod. E. C. Ky3emunbsiv, H. H. O6030BbIM 1 Jip. HavaIn
OPUMEHSTh  JUISI  W3YYCHHs  Pa3IMYHBIX  BOINPOCOB  IICUXOJOTMH  OPUTHHAJBHBIN
OKCIIEPUMEHTATIBHBIA METO/I, IOTYYHBIIANA YCIOBHOC HANMEHOBAHHE — FOMEOCTATUYECKOTO.

HccnenoBatenbckas paboTa MPOBOAMIACE HA  OCHOBE  HCIOJB30BAHUS  CIICIUATBHO
CKOHCTPYMPOBAaHHBIX M W3TOTOBJICHHBIX  (DM3MYECKHX TMPUOOPOB, HA3BAHHBIX 3aTEM
«roMeocraTamu». [JaBHas OCOOCHHOCTh METOJIa BBIpa)kajlaCh B TOM, 4YTO OH ObLI, BO-
MIEPBBIX, YHCTO JaOOPATOPHBIM, a BO-BTOPBIX, BKIIOYAT B ce0s, TOMHUMO TOMEOCTATOB, IICITYIO
CUCTEMY  BCIIOMOTATENbHBIX COBPEMEHHBIX (DU3MUECKUX, DIEKTPOHHBIX MPHOOpPOB. bbuin
OTMEUEHBI IIEHHBIC B HAYYHOM W MTPHUKJIATHOM 3HAUCHUHU PE3yIbTATHI.

Kak mumer E. C. Ky3pMuH, U3y4aquch BONPOCHl «ONTHMAIbHOTO H  PAlMOHAIBEHOTO»
KOMIUICKTOBAHHSI TPYIII, (PaKTOPhI W YCJIOBHUS, ONPEACIAIONINE XapaKTep B3aWMOOTHOIICHUS
YJIEHOB TPYMIMbBI, COOTBETCTBHE  CTPYKTYpbl TPYIIBI TOCTAaBICHHOH 3aqade, YCIENTHOCTh
pemenust  3amad. M3ydeHue MPOBOJIMIIOCH «HA OCHOBE TOMEOCTAaTHYECKOW METOIMKH, C
JOTIOIHEHHEM psiia [IPHOOPOB, OMpoca, 6ecel M MHCTPYKIMil». Takum oGpa3soM, B HTOTe
UCCIICIOBATEIILCKAX YCWIMKA OBUT CO3/1aH  JKCIEPUMEHTAIBHBIA TOMEOCTATHYECKUN METOI,
MpPUMEHSIeMbI B Ja00OpaTOPHBIX YCIOBHSIX JJII HM3YyYEHHUs  Pa3iMYHbIX MpoOJeM  MallbIxX
TpyNN, KOJUICKTUBOB M JIMYHOCTEH, TIPU HCITOJIE30BAHHUH CPEACTB (DU3HUECKOTO, IPEIMETHOTO
MOJIETTUPOBAHUS TPYIIOBOH EATEIHHOCTH.

Yempoiicmeo npubopos «comeocmamy.

B ocHOBy co3gaHMs TrOMEOCTaTHUECKUX TEXHHUECKUX YCTPOHUCTB MOXET OBITh IOJIOKEH
J000W TNPUHIUI: MEXaHUYECKUH, HJIEKTPUUYECKUH, ONTUYECKUH, OHJIEKTPOHHBIH U T. .
CoznaBaeMmasi TEXHMUYECKAsl CUCTEMA JI0JKKA UMETh OCHOBHYIO PETYIINPOBKY B IVIAHE: COCTOSIHUE
paBHOBECHsI — HapylLIEHHE PaBHOBECHS, U HA00OPOT.

IIpu sTOM pemiaroniee 3HAYEHUE HMMEET YHpaeieHue PETYyIUpPOBKOM U BBIPAXKEHHE €€
KOIUYeCmeeHHOl XapaKTePUCTUKH, U3MEpsieMoi prubopamMu (CIETUYNK, CAMOIIHCEI] U T. 1.) B TEX
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WM UHBIX €IMHMIAX (Mepa JUIMHBI, YroJl OTKJIOHEHHS, BEJIMYMHA AJIEKTPOTOKA, KOIHMYECTBO
UMITYJIbCOB, HHTCHCUBHOCTh CBETA U T. ]I.).

BaxkHbl Takke 3JEMEHTBI CHCTEMBI, €€ CTPYKTypa U (YHKIMOHAIBLHOCTh. KOHCTpYKTHBHOE
WCIIOJTHEHHUE TOMEOCTAaTOB MOMET OBITh CaMblM pPa3HOOOPa3HBIM: OT KOMIUIEKCAa MHOTHX
npuOOPOB, MPUMEHSIEMBIX CTAIIMOHAPHO B Ja0OPATOPHBIX YCIOBHSIX, UMEIOIIETO 3HAYUTEIbHBIC
HCCIIEIOBATEIIbCKUE BO3MOXKHOCTH, J0 JIETKUX, IOPTATUBHBIX YCTPOUCTB, MPEIHA3HAYCHHBIX IS
pEIIeHUs] CPABHUTEIBHO JIEMEHTAPHBIX BOIMPOCOB HEMOCPEICTBEHHO HA OOBEKT UCCIICIOBAHUSI.

B naGopaTtopusix JICHMHTPaJICKOTO TOCYAapCTBEHHOTO YHHUBEPCUTETA OBLIM WU3TOTOBJICHBI H
MPUMEHEHBI B SKCIIEPUMEHTE pa3HOOOpa3Hbie KOHCTPYKIIMA TOMEOCTATOB, B OCHOBY KOTOPBIX
MIOJI0KEHBI BBIIICYITOMSIHYTHIC TPUHIIUIIBI.

[MpuHIMIMAaTBEHOW CcXeMOW  OOJBIIMHCTBA TOMEOCTATOB  SIBUJICS KIJIACCUYECKUI MOCT
YUHCTOHA, €r0 pa3HOBUIHOCTH U KOMOMHAIIMKM €0 JIEMEHTOB.

¥ C. OCHOBBI COLMABHOI ricuxosioruu, JI.. 1967, c. 102.

K mocty monBoauTcsi cereBoe WM OarapeiiHOe AJIEKTPONUTAHUE B TUAroHajb IJIeuedl MOcTa
BKJIIOYEH MHIUKATOp paBHoBecus. I[lineun mocra pa3OUTBI Ha 3JIEMEHTHI, IPelyCMOTpPEHa
pa3nuyHasi KOMOMHAIMS UX U JO3UPOBAaHHAS PETYTUPOBKA.

OOBIUHO TOMEOCTAT COCTOUT U3 3 — 8 OTAEIbHBIX, BBIHOCHBIX MYJIBTOB JUISl UCIBITYEMbIX U
ogHOro mnpubopa — IydabTa PYKOBOAUTENS, KOTOPBIC D3JIEKTPUYECKH H, CIEIOBATEIBHO,
(GYHKLNOHATIBHO CBSI3aHBl MEXKAY COOOM KabenaeM B OJIHY PETYIUPYEMYIO CUCTEMY.

BBIHOCHOH TyJNBT HUCHBITYEMOTO COCTOMT W3 IEPEMEHHBIX OJWHAPHBIX MM CIBOCHHBIX
PE3UCTOPOB, NEepeKIItoyarenei, TyMOJIepoB, HHAUKATOPHOTO 3IEKTPOU3MEPUTEIBHOTO IpHOopa ¢
npezesioM u3MepeHus 10 1 MA U HyJeM NOCepeHE Kb, MHINKATOPHBIX JaMITOUEK U JIp.

[lepemeHHbBIE PE3UCTOPDI, SABJIAACH HJIEMEHTAMU II€YeH MOCTa, PyUKH OT KOTOPBIX BBIBEICHBI
Ha MEePEIHIOI0 MTaHEJIb, IPEIHA3HAYEHbI JJIS1 OTIEPATOPCKOM 1EATEIbHOCTH UCTIBITYEMOTO.

[lepexmtouarenn ciyxar Ui oOpa3oBaHUS PAa3HOBUAHOCTEH 3JIEKTPOCXEMBbI BCEX ITYJIBTOB
roMeocTaTra M, CJeI0BaTeNIbHO, JJIS CO3JaHMsl TOH WIM MHOM (DYHKIMOHAJIBHOM CTPYKTYpBI
JEeSITeIbHOCTH UCIIBITYEMBIX.

DNEeKTPOU3MEPHUTENbHBI ~ TPUOOpP  TOCTABISET  UCHBITYEMOMY  HPHUOIM3HUTENBHYIO
UH(POPMALIHIO 0 XOJIe PELLICHHS 33JJa4u U O €€ PELICHUU.

[Ipubop — mnynAbT pPYKOBOAMTENS BKIKOYAET B ce0s DJIEKTPONMTAIOIIEE YCTPOICTBO;
npUcrnoco0IeHne aBTOMATUYECKOM OTMETKHM ImojiokeHust «0» Ha mnpuOopax HUCHBITYEMbIX,
YKa3bIBAIOLIETO HAa TO, YTO 3aJaHUE BBINOJHEHO; PYYKH NPEIbSIBICHUS 3alad Pa3IUyHOU
CIIO)KHOCTH M THUMA; PYYKH TNPUHYIUTEIBHOM DJIEKTPOCBSI3M IMYJIbTOB  HCIBITYEMBbIX,
omnpenensdoomesl  (QyHKIUOHAIBHYIO  CTPYKTYypy  TOMeocTara;  OJOK  perucTpanuu
KUHECTETUYECKON aKTHMBHOCTH HCHBITYEMBIX, COCTOSIIMNA U3 cdyeTyukoB Tuna MDOC-54 wunm
npyrux. Hekoropble romeocraTsl HUMEIOT IPHCIOCOOJIEHMs, CO3JAIOLIME IIOMEXY B XOJE
HKCIEPUMEHTA HIIU CTUMYJIMPYIOLIUE IEATETbHOCTh UCTIBITYEMBbIX.

[Ipu momotu 3TOro MyabTa pyKOBOJUTENb MOXKET:

1) 3amaBaTh Ty WIM MHYIO (YHKIMOHAJIBHYIO CTPYKTYPHOCTH TI'OMEOCTaTa;

2) TPEIbSIBIATh HCIBITYEMBIM TOCIEIOBATENLHBIN PSJl 3a/1a4 — OOIIMX, IPYIIOBBIX, JIMYHBIX
— PA3IUYHOM CI0KHOCTH;

3) HaOmroaTh 3@ X0/10M 3KCIEPUMEHTA U YIPABIATh UM;

4) B psge ciydaeB IMosydaTb HHGpopManuio B IHPpoBOH (opMe O KHHECTETHUECKOU
JESTENIbHOCTH KaXkJI0TO UCIIBITYEMOTO UJTU BCEX BMECTE.

[Tomumo mnpuOOPOB COOCTBEHHO TOMEOCTAaT, TOMEOCTATUYECKUH HCCIIeAO0BATEIbCKUI
KOMIUIEKC BKJIIOUaeT B ceOs LENbli psAJl CIOXKHBIX BCIIOMOTaTENbHBIX MNPHOOPOB 0OIIEro
Ha3HAuEHUs, MpeIHa3HAUCHHBIX B OCHOBHOM JIJIS TIOJIy4€HHs, cOOpa, PEruCcTpallui U XpaHEHHs
€CJIM He BCeil, TO BaKHENIIEeH YacTH 3KCIIepUMEHTAIbHON HH(POpMAIIH.

IIpoyedypa sxcnepumenma OIpPENENSETCs M 3aBUCUT OT 4 OCHOBHBIX COCTaBIISIOLIMX
HKCIIEPUMEHTA:
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1) ot nieneii uccienoBaHus;;

2) KOJIM4ECTBA UCIIBITYEMBIX;

3) Tuma romeocrara;

4) xosin4ecTBa BCIIOMOIaTeIbHOM anmnapaTypsbl.

OKCHEpUMEHT  NPOBOJUTCS  JIOCTATOYHO IOJTOTOBJIEHHBIM PYKOBOAMTEIEM U  €ro
nomMoiHukamu. I[IpogymsiBaeTcs pasmeleHre npuOOpOB U UCTIBITYEMBbIX, AJIl HUX COCTABISAETCS
noapoOHast HHCTPYKIIHUS.

OKCIIepUMEHT BKIIIOYAET psAf 3ajad, M0oA3a1ad Pa3IndHON CI0XKHOCTU (JIETKOHM, CpeqHel u
CJIOHOM ), KOTOPbIE TIOCIIEI0BATENBHO CTaBATCS NEPE]] UCIBITYEMbIMU. B 3aBUCUMOCTH OT 3TOTr0
9KCHEPUMEHT PAcIafaeTcsl Ha B3aMMHO CBSI3aHHBIE 3TaIlbl.

Bo3MoykeH W MHOM NpoueaypHBIi BapHaHT, KOTOPHIH BKIIOYAET B ceOs MOCIeI0BaTEIbHOE
IpPEIbsBICHUE U PEIICHUE «IMYHOW» 3a/lauM; MOA3a/Jauyd, PelIaeMol HECKOJIbKMMH 4YWIEHaAMU
IPYIIIbI; 0OIIEH /Ui BCEH TPyIIIbl 3a/1a4H.

Cpenu npoueaypHbIX IPUEMOB HEO0X0AUMO yKa3aTh Ha CIEAYIOIHUE:

1) cB0OOIHOE WM NPUHYAUTEIbHOC OOBEJMHEHHE YICHOB TPYIIbl B IIOATPYIIIEI,
2) o0s13aTenbHBIN MM CBOOOAHBIIM BEIOOP CBSA3M MOTOPHOM AEATEIBHOCTH YICHOB IPYIIIbI;
3) BBOJI B ICATEIHHOCTD UCIIBITYEMbIX JO3UPOBAHHBIX AJIIEMEHTOB IOMEITU WIIH CTUMYJISIIUH.

BosbmiM  mporelypHbIM JIOCTOMHCTBOM HEKOTOPBIX T'OMEOCTATOB (manmpumep, @. /.
["'opOoBa) sBinsercs:

a) BO3MOYKHOCTh KOJIMYECTBEHHOI'O 3aMepa JIMYHOM KHHECTETHYECKOW JesTeIbHOCTH
UCIBITYEMOT'O;

0) perynupyemas U 3amepsieMasl CBA3b ATOH JEATEIbHOCTH C KUHECTETMUECKUMH YCHUIMSIMU
OCTaJIbHBIX YJICHOB IPYIIIIbL;

B) BO3MOXHOCTb 3JIEMEHTApHOTO MaTeMaTHYECKOro ONUCAHMS 3TOH JesTeIbHOCTH.

B omnbiTe ukcupyercss KOJIMYECTBO HEynad, OLIMOOK, MPOMYCKOB 3ajady, HapylleHUs
OUYEPEHOCTH, OTMEYAIOTCS BaXKHbIE M HECYLIECTBEHHble 3anaud. Ha ciyuail ycnexa wiu
HEeyJlauM JJOJDKEH OBITh 3al1aCHOM BapUaHT IPOJOIKEHUS OIIbITA.

Bpewms siBnsieTcs BaxHeMHIIeH KOMIIOHEHTOH SKCIEPUMEHTa, M IPYINa UCIBITYEMbIX JOKHA
BBIIIOJIHUTh BCE JEWCTBUS, HEOOXOIMMBIE MJsi YCHEIIHOIO peUIeHMs] 3aJadd B Ipelenax
OTBEJICHHOTO BpeMeHU. Ha mnpakTuke A MONydeHUs 3HAUYUMBIX U HAJEXKHBIX pPe3yJbTaToB
AKCIIEPUMEHT TPOJOJDKAaeTcs He MeHee 5 u He Oonee 30 MUH, XOTS 3TO U HE SBISETCS
KPUTUYHBIM.

Bo Bcex cnywasix KayecTBO peLIeHUH mpeanouuraercs ckopoctu. Ocobo oTmedarorcs
IIPOCTOM, OKUJAHUS U T. II.

Berpeuaercss romeocTtaTHdeckoe MOJEIMPOBAHUE, KOTOPOE IOJHOCTBIO OIpeesieTcs
YCIIEIIHBIM PE3YJIBTaTOM, & HE BPEMEHEM BBIIIOJTHEHUS.

[Tpu momomy cYeTYNKOB UMITYIbcOB U camomnucieB (H-320/5), moakmo4YeHHbIX K pydKaM
WIM JJEMEHTaM MeEXaHHW3Ma pELICHMs 3a7ad, PErUCTPUPYIOTCS ONEpaToOpcKas aKTUBHOCTb U
MOTOpPHBIE KOMIIOHEHTHI AESITEIbHOCTH. B OCHOBHOM, NP 3TOM HCIOJIb3YyeTCsl HaOJI0JeHUE,
BO3MOXHOCTH KOTOPOTO (TOYHOCTB, CTPOTOCTh, OOBEKTUBHOCTh U CTENEHb YYBCTBHUTEILHOCTH)
HAaMHOTO YBEJIMYMBAIOTCA MPUMEHEHHEM TpYIIbl BCIOMOIATEIbHBIX NMPUOOPOB, O KOTOPBIX
TOBOPUJIOCH BBIIIE, PETUCTPUPYIOIIUX BaXkHeHIIe paboune XapaKTepUCTHKU UCCIIEJOBaHUS.

Becbma 11eHHYI0O HHGOPMAllMOHHYIO XapaKTEpPUCTUKY IOCTAaBISIIOT NPUOOPHl KUHO- H
doropeructparun. Haubonee ynoOeH B 3TOH posid BUIAEOMarHuTo()oH, MPUMEHEHHE KOTOPOTro
xenatenbHo. OcHOBHOM BuJ MHGopManuu — BepOaibHas WHGOpMalUs — 3alUChIBAETCS
npubopaMy MarHUTHOM 3aluCH, HMEIOIIMMHU AUCTAaHIIMOHHOE YIpaBieHue (JUKTO(OHBI).

Bo3Hukatonye npu 3TOM 3HAUMUTEIbHBIE TPYAHOCTH TPEOJOJIEBAIOTCS IMPUMEHEHHUEM
MHOTOKAHAJIbHBIX MarHUTO(GOHOB WM NPHOOPOB, MO3BOJISIIOIIMX BECTU 3alMCh CHTHAJIOB OT
Pa3IMYHBIX UCTOYHUKOB (OT HUCTIBITYEMBIX ) Ha OAMH OOBIYHBIA MAarHUTOPOH (MHKIIED).

Heo6xoanMo, opHaKo, y4uTBHIBaTh, YTO B 3TOM BapHaHTE BO3HHUKAIOT OIpeeICHHbIE
3aTPyJHEHUs] ¢ paciuppoBKoi HHPOPMAILUK, UMEs B BHIY COCTaB rpymmbl (3—S8 yen.) u
o011ee, 3HAYUTEITbHOE KOJTMYECTBO UCTIBITYEMBIX.
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ITosie3HbIM NpHUEMOM SBIIIETCS 337aTh UCIBITYEMBIM IIOCIE 3KCIEPUMEHTA IOIIOJHUTEIbHBIE
BOIIPOCHI, PACKPBIBAIOLINE WU JONOJHAIOIUE OTACIBHBIE MOMEHTBI IPOLEAYPBI.

Bonpockl 1 OTBETHI MUIIYTCS HA MAarHUTHYIO JIGHTY, paciiu(ppoBKa KOTOPOH HE BHI3BIBAET
3aTPYyJHECHUH.

JlaeT BIIOJIHE TO3UTHUBHBIE PE3YJAbTaThl MPUMEHEHHE UL 3TOM Ienu nmpubopa — aHKETHI
orpoca, KOTopas MO3BOJIAET aBTOMAaTUYECKU INPEAbIBUTh UCIBITYEMbIM B MUCbMEHHOW (opme
omnpeieIeHHOe Koau4yecTBO (10 50) BOMPOCOB U MOJYYUTh HAa HUX CYMMapHBIM OTBET OT BCEX
UCIIBITYEMBIX.

Wrak, npoBeneHUE HKCIEPUMEHTA 10 MPOLEAYPE MO3BOJIAET HAM IOJIYYUTh Kaue€CTBEHHO-
KOJIMYECTBEHHBIN 3aMep BCEU MHIUBUAYAIbHOW M KOJUIEKTUBHOW AKTMBHOCTH HCIIBITYEMBIX, T.
€. nH(OPMAIMOHHYIO XapaKTEPUCTUKY HCCIIETOBAHNUS.

[TonmyyenHas HaMM MH(POPMALIMOHHAS KapTHHA BKJIIOYAET TPU BUAA HHPOPMALIUU:

1) sepbanvhas ungopmayus — SBISETCS BaXHEHIIUM BUAOM. El0 0OMEHMBAIOTCS BO BpeMs
OMbITa MCIBITYEMbIE B IOPSJIKE OYEPEIHOCTH HIM XaoTHMYHO. OHa OOBIYHO BBIpAXKaeTcs
YKa3aHUAMH, KOMaHAaMH1, 3aMEUaHUsIMH, PEIUIMKaMH, BBICKA3bIBAHUSMU U T. 11.;

2) ungpopmayus o nosedenuu UCIBITYEMbIX, HAIIPABICHHOCTU HX JACHCTBUI M PEAKIIHsIX;

3) unghopmayus o kunecmemuueckux onepayusx UCTBITYEMbIX, UX MOTOPHOI aKTUBHOCTH.

B 3akmouenue cnenyer ynopsoouenue MHPOpMaLUU (BpeMEHHas IOCJIEIOBATEIbHOCTD,
OpuBsi3Ka K THUMAM 3ajad, JUYHOCTH, MOATpyHnmaM M T. [,), U3YueHue u COYUAIbHO-
NCUXOSI02UYECKAsl UHMEPNPEemayus.

['omeocraTnyecknii METO XapaKTEPU3YIOT CIEIYIOLIUE JOCTOMHCTBA:

1) oH sBigeTcss HEAOPOrUM U 3((HEKTUBHBIM METOJIOM Ja00paTOPHOTO MCCIENOBAaHUS MPpoOIeM
JIMYHOCTH, FPYII U KOJUIEKTUBOB;

2) 3TOT METOJ IO3BOJSET MPUMEHUTH Ul YHPABICHHUS SKCIEPUMEHTOM M IOCIEAYIOIIEro
aHaJM3a MOTy4eHHOW HHPOPMALIMU MaTeMaTHudeckue mpueMel 1 DBM.

3) HCmoNb30BaHHE MOPTATHBHBIX T'OMEOCTATOB IO YIPOLICHHOH METOIMKE HE3aMEHHUMO JUIst
MIOJIyUYEHUsI ONEPATUBHOM, NMPUKHUIOYHON MH(pOpMalUU MPU W3YYEHUU TPYNN ydaluxcs, AJs
KOMIUIEKTOBAHMSI SKUIIAXKEH, CIIOPTUBHBIX KOMaH/, U T. [I.

Hecmotps Ha TO, 4YTO BCE MOJAEIM «IOMEOCTaTa» BECbMa YCIOBHBL, 3TOT CIOCOO
UCCIICJOBAHMSI CYMTAETCA JIOCTAaTOYHO AaJEKBAaTHBIM IIPUPOAEC H3Y4aeMbIX COLHMAIBbHO-
MICUXOJIOTHYECKUX SIBJIEHUH, U CTENEHb €ro JOCTOBEPHOCTH U 3(P()EKTUBHOCTH OIpPEAEAETCS
COBIIQ/ICHUEM IIOJYYEHHBIX B DKCIEPHUMEHTE XapaKTEPUCTUK C INPEABAPUTENBHBIM PACUETOM,
MPAKTUKOM, ¢ pe3yibTaTaMyi MPUMEHEHUS JPYTUX METOOB COIIMAIbHOM ICUXOJIOTHH.

[Tpubopsl «roMeocTaT», HECMOTPS Ha M3BECTHYIO YCIOBHOCTb M pa3yMHbIE YIPOIIEHUS,
JAlOT  BO3MOXXHOCTb ~ CTPOMTbH  THIIOTE3bl,  IOJCKAa3bIBalOT  MCCIEAOBATENI0  HOBBIE
DKCIEPUMEHTAJIbHBIE ITyTH, MO3BOJISIIOT BBIIBISITH CYIIHOCTh BaXXHEHIIMX COLMAIBHO-
NCUXO0JOruueckux (eHomeHoB. OHM MOTYT OBITH NMPUMEHEHBI BE3ZE, IJI€ Mbl UMEEM JIEJO C
MaJIOi TpYIION: Ha MPOU3BOJICTBE, B BOGHHOM Jielle, KOCMOHABTUKE, YUeOHOH rpyrie, ceMbe U
T. 1.

§ 3. «Ananuzamop npozpammy cpedcme maccoeoii uHGopmauuu

«AHanu3aTop IporpaMmM» — 3TO YCTPOUCTBO AJIsi HEMIPEPHIBHOM 3alKCH peakluil ayIuTOpun
Ha 3BYKOBOE U 3pUMOE COJIEpXKaHHE CpelcTB MaccoBoil wuH(opmanuu. OHO MO3BOJSET
pPErucTpUpPOBaTh OTHOIIEHKE (PEAKIMH) PEUIHEHTOB K COJEpKaHuI0 U popmMe HHPOpMAIUH 1O
XOZy €€ BOCIPUATHS.

«AHanu3aTop mporpaMmm» ObUI BepBble IpUMeHeH yueHbIMH KomymOuiickoro yHuBepcurera
no unumaruse [1. Jlazapcdenpaa u @. Crentona B 1939 r. C Tex mop MeTO HEOAHOKPATHO
UCIIONIB30BAJICS JUIsl u3yueHus: ayautopuu B AHrimu, @pannuu, CHIA, Anonun. B CCCP, B
OcTOHUY, MOA0OHBINH MPUOOP OPUTHHATBHON KOHCTpYKLMHU ObL1 octpoeH 0. Boornaiinom u V.
BeiicMaHOM M HMCHONB30BaH Ui OLUEHKHA BBICTYIUICHHMH OpaTOPOB ayJIUTOPUEH 3PUTEITBHOTO
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3ama.’ B CBOMX HCCIICIOBAHHAX MBI HMCIIOTB30BATH YCTPOMCTBO TAKOM K€ KOHCTPYKLMH IS
BBISIBJIICHHS OLICHOK ayJAUTOPUEH CONEPIKAHUS TEIEBU3NOHHBIX HHTEPBBIO.

[Tpuniun paboThl «aHATU3aTOPa MPOrPaMM» 3aKITF0YACTCS B cneﬂyfomeM.6

HcnbiTyemble ciymaroT (CMOTPAT) nepenady, MHGOpMAIMIO M TYT K€ OLIEHUBAIOT €€ B
nporecce o3HakomJeHMA. Kaxaplii MoMeHT uHGopManuwy, II0 JOTOBOPEHHOCTH C
UCTIBITYEMBIMH, MOKET OBITh OXapaKTE€PHU30BaH KOHKPETHBIMHM MOHATUSAMH: HCTUHHO—IIOXKHO.
HOBOE—CTapoe, BO30ykIaeT BOOOpakeHHME WJIM HET W T. I. Ecom «m1a», TO HCHBITYeMbIH
Ha)KUMAaeT OJHY KHOIIKY (HalpuMmep, 3eJeHYI0), €CIIU «HET» — JPYrylo (Hampumep, KpacHyo),
IIPY HEUTPAJIBHOM OTHOLIEHUU KHOIIKM He HakumaroTcs. Koraa «aHanu3atop» UMeeT IKAJIbHOe
YCTPOMCTBO, TO UCIIBITYEMOMY AACTCsl B pyKH HeOoulbLIas I1acTMaccoBasi KOpoOouKa.

* MeTononorudeckue npoOJIeMbI HCCIIeI0BaHHUS MaccoBoi kKoMMyHuKanuu. Taprty. 1967, c. 202—207.

% Boitko B. B. IICHXONOrHYECKOE HCCIIEIOBAHUE npodeccun TeneuHTepBhloepa. — B kH.: XKypnanuct, mnpecca,
aymuropus. Bein. 1. JI., 1975, c. 65—T76.

6 Cm.: Hollonguist T. and Suchman E. Listening to the listeners. — In: Radio research, 1942 — 43. N. Y., 1944, p.
265-334; Curtis Ad. And Curtis Al. Programm analyzer Test of two educational films. — In: Radio resrarch., p. 485-
506; Hovland C. Y. e. a. Experiments on mass communication. Princeton (New Jersey), 1949, p. 105-120.

Bocnpunumas nHpopmannio, OH TyT e C IOMOIIbI0 PYKOSTKH YCTaHABIMBAET CTPEIKY HA TOM
WIM UHOM IYyHKTE IKaibl. CyMMapHble WM CPEIHUE IOKa3aHMsI KHOMOYHBIX MJI LIKaJIbHBIX
aHaJIM3aTOPOB (PUKCUPYIOTCSI Ha IYNbTE O3KCIEPUMEHTAaTOpa CUHXPOHHO C MepeaaBaeMoi
uHpopManueld. B KomIulekT amnmapartypbl BXOIUT HECKOJBKO IYJIBTOB Ui HCIBITYEMbBIX
(KHOIIOYHBIX YCTPOMCTB MJIM MPUOOPUYMKOB CO MIKAJaMH) U IMYJbT 3KCIIEPUMEHTATOpa, KOTOPBIH
Jy4dl1e CMOHTHPOBATH 3a MpeJeaaMu IKCIIEPUMEHTAIbHON ayJMTOPHUH, IPOCMOTPOBOIO 3aJa.

MeToauka IporpaMMHOIO aHalIM3aToOpa UMEET psfl JOCTOMHCTB II0 CPaBHEHHUIO C APYTUMU
MeTogamMu u3ydeHus. OHa MO3BOJIAET MOJYYUTh HE TOJBKO MTOIOBYIO OLIEHKY COJECpXKaHUS U
OLIEHKY (pOpMBI coziepKaHus, HO, YTO 00Jiee Ba’KHO, CHUHXPOHHYIO OLICHKY KaX/I0T0 €€ 3JIEMEHTA.
Korna penunueHT CHHXPOHHO C IepenaBaeMoil HHpOpMauei yKka3plBaeT coe OTHOLICHUE K HEM,
€CTb TapaHTHs, YTO OH He 3a0yJeT 4To-IMO0 U3 MEepeJaHHOro, Kak 3TO CIIydaeTcsl IpU oIpocax
1ocjie nepeJaun, He YCpEeIHUT CBOMX OLIEHOK OTJEJIbHBIM YacTsAM nepeaadn. OH HE OLEHUT BCIO
nepeaayy (MH(pOpMalMIO) TOJ JaBJI€HUEM OJHOIO MM HEKOTOPhIX €€ KOMIIOHEHTOB.
HccenenoBarens mosydaeT BO3MOXKHOCTh YBUJIETh, KAKME UMEHHO COCTaBHBIE YACTH COJEpKaHUS
OTIPENIeNAIOT MOJIOKUTETbHOE, HEUTpaIbHOE UM OTPULIATEIbHOE OTHOLIEHHWE K MH(POpMaLUU B
nenoM. C qpyroi CTOPOHBI, HCCIEA0BATENb MOYKET ONPOCUThH UCIIBITYEMBIX OLIEHUTh HE TOJIBKO
coJiepKaHue, HO U CTPOro OIpe/eTeHHble KOMIIOHEHTHI (OpPMBI IeperaBaeMoro, Harnpumep
00pa3HOCTh CTUJIS, 3ByYHOCTb, KOMIIO3UIIUIO U T. 1.

«AHanu3aTop» JaeT BO3MOXHOCTb B TEUYEHHE OJHOTO OKCIIEPUMEHTA IOJIY4YUTh
MHOTOIIJIAHOBYIO XapaKTePUCTUKY HH(pOpMaluu, HalpUMep, OLEHUTb Cpa3y CoOJlepKaHue U
dopmy. g sToro TpeOyeTcs:

1. JIBa MM HECKOIBKO HE3aBUCHMBIX  KOMIUIEKTOB amnmnaparypsl, 4TO JAeT BO3MOXHOCThb
UCCIIEIOBATENsIM OJJHOBPEMEHHO (DPUKCUPOBATh Cpa3y JIB€ MM HECKOJBKO OLEHOK CO CTOPOHBI
ayJIUTOpUH (CKOJIBKO KOMILIEKTOB, CTOJIBKO U OIIEHOK);

2. YyacTue B ONBITE ABYX WM HECKOJIBKUX «BBIPABHEHHBIX» IPYIII UCHBITYEMBIX, T. €. TPYIII,
110 BO3MOKHOCTH, OJIMHAKOBBIX 0 CBOMM COLIMAJIbHO-IEMOrpapuuecKiM MpU3HaKaM (CKOJIBKO
KOMIUIEKTOB, CTOJIBKO M TPYII).

Kaxx1o11 rpyre uCnpITyeMbIX AA€TCs CIIENHAIBbHAS UHCTPYKIMS BbIpaXkaThb CBOE OTHOLIEHUE
(pearupoBaTh) Ha CTPOTO OIpeNeNIeHHbIE MOHATHS, KOTOpPbIE, 0 MHEHHUIO KCIIEPUMEHTATOpa,
CBUJIETENLCTBYIOT O T€X WJIM MHBIX OCOOEHHOCTSX BOCHpHHMMaeMoil nnpopmanuu. Hampumep,
CTOMUT 3a/ada - OLCHUTb HOBU3HY, aKTYaJIbHOCTb U IIOJIE3HOCTb COJEPKAHUSA TEIECBU3MOHHBIX
HoBocTel. Kaxxaas rpynna, yyacTByrOIasl B OIBITE, MOJIy4aeT OJHO KOHKPETHOE 3a/1anue. Yae,
OJIHAKO, IIPOBOJUTCS CEpPHUs DKCIEPUMEHTOB C OJHHMM KOMIUIEKTOM ammaparypel U OJHOHU
MMOCTAaHOBOYHOM 3a7ja4€l JJIsI UCIIBITYEMBIX.
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[Tocne Toro, Kak nepegaya MPoJEMOHCTPUPOBAHA, OOBIYHO MPOBOIUTCS aHKETHPOBAHUE WIIH
UHTEPBBIO C LIENbIO BBISICHUTh, MOYEMY ayAMTOpPUS pearupyer Ha ONpEeAETICHHbIE MOMEHTHI
uHpOpMaLUK, TaK WM MHa4e. J[JI1 3TOTO 3KCIEPUMEHTATOp MOKET MPOCMAaTpUBAThH JICHTY C
3allUChI0 PEAKLUN HCHBITYEMBIX HJIM IOKa3blBaTh €€ YYaCTHUKAaM OINbITAa M IOHNPOCUTH HX
OOBSICHATh OTHOIIEHUE K KaXJOMY MOMEHTY nepenaud. Eciu nHpopMmaHT 3a0buU1, TOYEMy OH
TaK pearupoBajl Ha COJEpXaHUEe, TO €My MOTyT NPEeAJOXKUTb HPOCIylaTh (IPOCMOTPETH)
COOTBETCTBYIOLLEE MECTO IEPENaUH €Ile Pas.

3areM HacTymnaer cTafusi 0OpadOTKU MOJIy4YEeHHBIX UTOroB. OOIee YnuCiIo MON0KUTEIbHBIX U
OTPULATENIBHBIX CUTHAJIOB ayJAUTOPHH 3a KaXAYIO0 €IUHHUILY BPEMEHM NEPEAAYu U MO0 KAKIOMY
IYHKTY COJEpXaHHUsA MOXET ObITh IPEACTaBICHO Ipa)MuyecKd — B «IIPOIPAaMMHOM HpOdHIIe».
BepxHsis nUHHS «IpOrpaMMHOTO Npodwis» - IIKajda BpeMeHH. B ocHoBaHuu mnpoduns —
€IMHUILIBl COJEpPXKAHUSA NPOTrpaMMbl, MHGOPMALUU, MbEChl U T. J. 3TO MOXET OBITh KPAaTKO
chopMynupoBaHHAs CyTh OTpPBIBKA M3 TEKCTa, CIeHAa W T. M. BepTukampHO, cieBa Ha
«IIpOrpaMMHOM Ipo¢uiie» pacnojaraercs IlKaja, MOKa3blBarollas oOliee 4ucio  (IpOLEHT)
peakuuil B KaKIOW JaHHOW TOYKE (T. €. 3a €IMHUIly BPEMEHU U COJEP)KaHUs) TPaHCIUPYEMON
nepeaayd. YUcio MOJOKHUTEIbHBIX OTBETOB OTKJIAJbIBAETCSI BBEPX OT HYJIEBOW JIMHUM 3TOH
IIKaJIbl, a OTPUIATEIbHOE — KHU3Y OT HYJIEBOM JMHHUM. MTorum paHee mpoBEJEHHOrO OIpoca
UCTBITYEMBIX HOMOTAIOT HCCIIEAOBATENI0 OOBACHUTh HNPUUYMHY «IIMKOB» Ha «IIPOrPaMMHOM
npoduine.

3akaH4MBas ONMCAHMUE PE3YJbTATOB, INOJIYYEHHBIX C MOMOILBIO «aHAIU3ATOPa MPOTrPAMMN»,
UCCIIEIOBATENb JIOJDKEH TapaHTHpPOBaThb MX JIOCTOBEPHOCTh, a TaKXKe HAJEKHOCTh METOJa.
[TpuHATO CUUTATH, YTO U3MEPUTEIbHBIA MHCTPYMEHT HaJIeXKEH, €CIIM Pe3yJIbTaThl, IOJyYEHHBIE C
€ro MOMOILbIO, HE 3aBUCAT OT YacCTOThl IOBTOPEHUS ONBITOB. J[JIs1 3TOr0 moka3zaHusi HECKOJIBKO
IpyMI, «BBIPAaBHEHHBIX» [0 IOy, BO3pacTy, oOpa30BaHUIO, POJY 3aHATHH, KOPPEIUPYIOTCA
MeXIy co00i. OTIenbHO CPAaBHUBAIOTCS MTOJIOKUTEIFHBIC U HETaTUBHBIC PEAKIIUU UCIIBITYEMBIX
OTHOCHUTEJIBHO TeX IOHATUH, Ha KOTOPbIE OHM, COIVIACHO MHCTPYKLMH, MpeallecTBYIOIEH
OMBITY, JOJDKHBI oOpaliaTe BHHMaHue. HanexHoCTh TecTa MOKHO YCTAaHOBUTH MHBIM ITyTEM.
Kak yxka3piBajoch BbllIe, M3ydaeMas mHporpamMma (MHQopmarus) pa3duBaeTcsi Ha OCHOBHbIE
eauHULbI (pparMeHThl) coaepkanus. Takue eAUHUIIBI COAEPKAHUS HYMEPYIOT U Pa3AeisioT Ha
JIB€ YaCTH — YETHYI0O U HedeTHYI0. CONOCTaBIAIOTCA MEXy cOO0M HOJO0KHUTEIbHbIE pPEaKIUU
Ka)KJ0r0 MCIIBITYEMOT0 B UETHOM M HEUYETHOM psijiax Hudp, KOTOPHIMU 3aln(poBaHO OCHOBHOE
uzydqaeMoe cozaepxkanue. Koppensaius NOIydeHHBIX pPSAJAOB MHOXKECTB IOKaXXET CTEIECHb
IUIOTHOCTH OTBETOB HCIBITYeMBbIX. YTOOBI cKa3aTh, AOCTOBEpHbI (OOOCHOBAaHBI) WM HET
pE3YJIBTAThI, TOJIyYEHHBIE C IIOMOILBIO TEXHUKU «aHAIN3aTOpa», HY’KHO 3HATh, 3aMepsIET JIM OHa
TO, YTO HCCJENOBaTeNlb NpPEANojaraeT M3MepuTh. J[ias 3TOro cpaBHMBAIOTCS MEXAY COOOM
NoKa3aTean <«IIpOrpaMMHOT0 MNPOQUIIS» U ONPOCOB, HMPOBEAEHHBIX B 3aKIIOYEHHUE OIIBITA.
JlanHble «@IporpaMMHOro mpoduis» pacrnojarairoTcs [0 paHTry: Ha IEpPBOM MECTE€ CTaBUTCS
HOMEp TOro ¢gparmMeHTa (MOMEHTa, 3MK30/a) MH(OPMaIUK, KOTOPBIA MOIY4YMI Haubojbllee
YHUCIIO MOJIOKUTEIbHBIX PEAaKIMi ayAUTOpPHM, HA BTOPOM MECTE€ — HOMEpP 3MH30]1a, KOTOPBIN
BBI3BAJI HECKOJIbKO MEHbIIIee YnCiIo o00peHuit, u T. 1. Tak oOpa3yercst mepBblii cTOIOUK HUD.
Bo BTOpoM cTonOuke 1O paHTy BBICTpAaMBalOTCA HOMeEpa (parMeHToB HH(OpManuu,
HOJYYMBIIUX OJOOPUTENBHYIO OLIEHKY B HHTEpBBIO MM aHKeTe. Mexay AByMs psiiaMu
HaXOJUTCS KO3(PPUIMEHT paHroBOM KOpPENSLUHU, BEIWYMHA KOTOPOTO IO3BOJSET CYIUTh O
JIOCTOBEPHOCTH PE3YJIbTATOB, OJYYEHHBIX C IOMOIIBIO «aHAIU3aTOPa IPOTrPAMM).

B kauecTBe «aHanmuzaTOopa MporpaMm» IMpH H3YYEHHMH KOMMYHHMKAaTHBHOTO IIpoliecca
UCTIONb3yeTCsl amnmapar, CO3[JaHHbIi Ha OCHOBE 3HAKOMOro (pU3MOJIoTaM U  IICHUXOJIOraM
camonucia. B mocnegnue roapl ATOT anmapar ycosepuieHcTBoBaH. C 1954 r. bu-bu-Cu
IPOBOJIUT OMNBITHI C 0OJIee CIOXHOM CHCTEeMOH, MO3BOJIAIONIEH 3amHMCchiBaTh HA MarHUTHYIO
IUIEHKY OJHOBPEMEHHO C Nepeladyed M PEeakUMIO TPYIIbl 3pUTENEH, KaKIbI M3 KOTOPBIX
BBIPA’KAET CBOE OOOPEHHE MM HEYJOBIETBOPEHHE Nepeiadeil HaKaTHEM Hy)KHOHW KHOTKH.'
Hpyroi TN «aHaIM3aTOPOB» B KAYECTBE 3aJAI0IIEr0 YCTPONCTBA UMEET MEPEMEHHBIN PE3UCTOP
(MOTEeHMOMETp), KOTOPBIN 3aKII04YEH B HEOOJBIIYIO KOPOOOUKY M CHAOXKEH IIKAJIOW U Py4YKOil
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(Tra py4Kd OT NEPEKJIIOYaTENIbHOM PpaguodJIeKTPOHHOM amnmnaparypsl). BpamieHuem pydxu
UCIBITYEMbIH yCTaHABIUBAET OLIEHKY TOMY, YTO BUIUT M CABILUT. Tak, B mpubope 3CTOHCKUX
MICUXOJIOTOB uMeeTcs mmikana ¢ jaeneHusmMu ot -100% mo +100% c wHynem mnocepenuHe.
3ajmaromue  ycTpoicTBa (MX  UYMCIO IPAKTUYECKHM HE  OrPAaHUYEHO) COEIUHEHBI C
pPETUCTPUPYIOIIEH anmapaTypol, KOTopash HaxoJuTcs Meped dKcrnepumeHtaropoM. Ha Ttabio
ABTOMATUYECKU IOKa3bIBACTCS CyMMapHas (WM CpPeIHssl) OLIEHKA CYXIACHHM HCIBITYEMbIX B
Ipeaesax 3aJarlen IIKajbl.

Paznuyaror ABa BHAA OIGHOK — JUIsl OTACNBHBIX (PparMeHTOB IMepenadyd, HHpoOpManuu
(CMHXpOHHBIEC OLIEHKH) U JUIsl BCErO CoJiep KaHusi (MTOTOBasi olleHKa). JlJis mojiydeHus OLCHOK,
CUHXpPOHM3UPOBAHHBIX  C  coJepkaHueM  HHpopManuu,  CJleayeT  MpelBapUTEIIbHO
IPOXPOHOMETPUPOBATh MHGPOpPMALMIO (HApUMeEp, 4epe3 KaXKAbl NATh CEKyHI) U B T€ JKe
camMble MHTEpBaJbl BPEMEHH CHHMATh IOKa3aHUs Ha Tabimo skcnepumeHTtatopa. OreHka
ayIUTOPUU OKAXKETCS <«IIPUBA3AHHOW» K KaXJAOMy BPEMEHHOMY MOMEHTY COJIEpHKaHUS
uHpopmanuu.

TexHuKa «IporpaMMHOIO aHAIM3aTOPa» UMEET Psij] HEJOCTATKOB:

1. TpyaHocTh BO3HMKaeT B BBIOOpE TOKa3aTelel, OTPaXKAIOIIUX TOJBKO COCTOSHUE
NOTPEOHOCTEH, YCTAHOBOK, HACTPOCHUI JIMYHOCTH, a HE CTETIEHb 3MOLMOHAILHOTO HaNPSKEHUS
(YAOBOJNBCTBHSI — HEYAOBOJIBCTBHSI, OAOOPEHHUS — HEOJOOpEHUs W T. 1.) TMPH BOCIPUATUU
naHHOW wHopMaruu, W HaoOopor. [lpocmymaB o0o3peBarenss 1O MEXKIYHAPOJIHOMY
MOJIOKEHUIO, HCHBITYEMBIM Jajl OTpULATENbHYIHO OLEeHKY. OcTaercss HEACHBIM: TO JIK
OCBEILlaEMBbIi1 BOIIPOC HECUMIATUUYEH UCTIBITYEMOMY
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